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October 2016 Conference Call Summary
October 13, 2016

9am

Salesforce Transition Updates
 
Resolved Issues   
Issue What a Contractor Sees Resolution Date
Visualforce Error - Incentive
Application

- Error message "Visualforce Page Error" appears when clicking the
"Save" or "Continue" button on the documents submission page.

Friday, 10/7

Docusign - Customer not
receiving signature request

- Customer does not receive signature request or received a delayed
signature request.
- Project not updated with signed document

Friday, 10/7

Termination Email Clicking on the link was throwing an error and not redirecting
correctly

Wednesday, 10/12

Interconnect Date Validation Contractor is not currently able to submit an incentive application if
the interconnect date hasn't been entered.

Thursday, 10/13

Contracts There were a subset of contracts where 
incentive values did not match at the cents level. 
This has been addressed.  
However, there is a new issue in the Active list below.

Docusign - Manual Resend Contractor is not currently able to manually resend a signature
request

Monday, 10/24

Contracts Projects where the contractors and builders are different and the
builder created the application are experiencing delays in contract
generation.

Friday, 10/21

Administrators - Allow updating
of documents

Contractors are not able to update documents on an application after
it has been submitted.  An enhancement request has been made to

Friday, 10/21
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allow this functionality instead of using Notes and Attachments.

   
Active Issues   
Issue What a Contractor Sees Projected Resolution Date
Status - Migrated Projects A small subset of projects have had issues with statuses moving

between systems.  If you encounter one of these projects please
contact us via pvprocessing.

2 weeks
 
(This is still in progress, we
still found a couple of
projects with this issue)

Invoices / Payments You may experience issues with invoicing and delays in payments
as we resolve issues related to projects that were migrated.  Also,
you may see some payments and approvals progress in the system
slightly out of order as we address issues.

1 week

 
 
 
 
 
NY State Unified Solar Permit and Solar Guidebook for Local Governments  
 
The newest version of the "Unified Solar Permit" along with a new companion document "Understanding Solar PV
Permitting and Inspecting in New York State" are now available for use and distribution.
 
Revisions to the permit include, increasing the system size from 12kW to 25kW to alignment with NYS PSC, Standard
Interconnection Requirements (SIR) for residential systems and NY-Sun program rules.  The Permit now includes ground-
mounted PV systems (rack or pole mount) It eliminates applicant self-certification statements and provides a detailed list
of supplemental attachments.
 
There is a new companion document "Understanding Solar PV Permitting and Inspecting in New York State".  This is a
textbook-like resource for code officials, 3rd party inspectors, design professionals, and other stakeholders. The goal is to
provide all Authorities Having Jurisdiction (AHJ's) with supplemental resources to assist them in conducting a meaningful
review and inspection.
 
This resource contains information on topics such as; Solar Basics, Solar Terms, and Common Design Issues.  It also
contains Sample construction documents, Design Review and Field Inspection Checklists, and a guide on understanding
rooftop access and ventilation requirements for Firefighters and First Responders, along with a 2014 NEC PV labeling
guide.
 
NY-Sun has released the  NY-Sun Solar Guidebook for Local Government. The Guidebook is composed of the "Unified
Solar Permit", "Understanding Solar PV Permitting and Inspecting in New York State" along with links to other resources






