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About th is  Report 

The Royol Dutch Shell pie: Annual Report and Form 20-F !this Report) serves as 
rhe Annual Report and Accounts in accordance with UK re9uirements and os 
1he Annual Reporl on Ferm 20-F as flied with the US Securitie!i and Excha nge 
Commbsion ISEC) for lhe year ended December 3 1 ,  20 1 7, for Royal Dutch 
Shell pie (lhe Company) and its subsidiaries lcollec1i11ely referred to as Shell). 
This Report presents the Consohdoted F inancial Statements of Shell 
(poges 1 37- 1 78) , the Parent Company Flnonclol Statements of Shell (poges 
1 99-207) ond the F inancial Siolements of the Royol Dutch Shell Dividend 
Access Trust (pages 2 1 3·2 1 6) .  Crms references ro Form 20-F ore set out on 
poges 02·03 of this Report. 

Financial reporting 1erms used in this Report ore in occordonce with 
International Financial Repartlng Stondords !IFRS I .  The Consolidated Financial 
Statements comprise the finonclol stotemel'lts of the Company and its 
subsidiaries. 'Subsidiaries' and 'Shell subsidiaries' refer to those enti ties over 
which the Company hos control, either dlrecrly or indirectly. Entities and 
unincorporated arrangements over which Shell hos loin! control ore generally 
referred to as 'joint venlures' and ''joint operations' respectively, and entities 
over which Shell hos significant influence but neither control nor loinl conlrol 
ore referred to os "associates". 'Joint vant�res' and ' joint operations' ore 
col lectively referred lo as "joint orrongemems' 

In addition to the term 'Sheil', in this Report 'we', "us" and "our" ore obo 
u$ed to refer to the Compony ond its subsidiaries In general or to those who 
work for them. These t1w11s ore also U$8d where no useful purpose is served 
by identifying the porticulor entity or enl1 ties. The term "Shell Interest" is used 
for convenience to indicate the direct and/ or indirect ownership Interest held 
by Shell In an entity or unincorporated joint arrangement. The companies in 
which Royol Du1eh Shell p ie hos o direcl or indirect interest ore seporote le3al 
entilles. Shell subsidiaries' doro include !heir Interests In joint operations 

We also refer to "Shell's nel carbon foolprlnt' In 1hls Report. This includes 
Shell's carbon emissions from the production of our energy producls, our 
suppliers' carbon emissions in supplying energy for !hot production, and our 
customers' carbon emissions ossocioted With their use of the energy products 
wo sell. Shell only controb its own emi5$ions but, to support society in 
achieving the Paris Agreement goals, we aim to help and influence such 
,uppliers and consumers lo l ikewise lower theirs. The use of the terminology 
"Shell's nel coroon footprint' ts for convenience only and not lnlended to 
suggest these emis�ions ore those of Shell or its subs idiaries, 

Except where indicated, 1he figures shown in the tables in this Rep:>rt ore in 
respoc1 of subsidiaries only, wilhout deducfion of any nor,·controlling ln1eres1. 
However, the lerm 'Shell shore• 1s used for convenience lo refer to the 
volumes of hydrocarbons that ore produced , processed or sold through 
subsidiaries, joint ventu1es and os.soclotes. All of o subsidiary's production, 
processing or xiles volumes j including the shore of joint operations) ore 
included in the Shell shore, even If Shell owns less lhon l 00% of the 
subsidiary. In ihe case of joint ventures and ossociolru , however, Shell·shore 
figures ore limited only lo Shell's enti tlemenl. In oll coses, royalty poyments in 
kind Ore deducted lrom the Shell shcire. 

'fhe fl nonciol sloloments contained in this Report hove been prepared in 
acc:ordonce with the provisions of lhe Companies Acr 2006 ond wilh IFRS as 
odop!ed by the Eu ropean Union. As applied to the /lnonclol statements, there 
ore no material differences lrom IFRS as Issued by the lntemotionol 
Accounting Standards Boord {tASB); therefore, the financial stalements hove 
been prepared In occordonce w11h IFRS as l$sved by lhe IASB IFRS os 
defined above Includes lnterp1elolions issued by lhe IFRS lnterpretolions 
Committee. 

Except w�ere lndicoted, the figures shown In this Repo1I ore sloied In 
US dollors, ho used herein all references lo 'dollars• or • $'' ore to the 
US currency. 

This Report c:ontoins forword·looklng stotetnents !within lhe meaning of the 
US Private Securities litigation Reform Act of 1 995) concerning the flnonciol 
condition, resulls of operations and businesses of Shell. All statements 01har 
lhon slotements of historical foci ore, or may be deemed to be, forward· 
looki ng sloternents. fo,word·looking statements ore s101ernenr� of future 
expectations thol ore based on management's current expectations ond 
ossumpllons and Involve known and unknown risks and uncertainties that 
oould cause actual results, performance or events to differ materially from 
lhoMJ expressed or impl ied In these statements. forword·looking statements 
include, among other lhings, statements concerning lhe potential exposure of 
Shell lo market risks and stotemenls expressing monogement's expectations, 
beliefs, estimates, forecosts, projeclions ond ossump!lons These forword· 
looking statements ore identlfied by their use of lerms and phrases such as 
'aim'', 'ambition', "onticipote', 'believe', 'could" ,  'estimate', 'expect', 
'gaols", ' intend" , "mo{, "objective1'

1 
"outlook" ,  'pion'' , 'probably', 

'project', 'risks', ·schedule", 'seek", 'should" .  ' torgei" . ·wrll" and simi lar 
terms and phrases. There ore o number oF factors lhot could offec::t the future 
operolions of Shell ond could cause those results to di ffer materially from 
those e>1pressed in rhe lorword�ooking s!o!ements included in this Reporl, 
Including (wilhout llmitollon): lo) price fluctuations In crude oil and natural 
gos; (bi changes in demand for Shell's products; lei currency nuctuollons, 
id) dril l ing end production results; (el reMJrves estimates; (fl loss of morkef 
shore and industry compelllion: (gl environmental and physlcol risks; (hi risks 
ossocioled with the idenlificat,on of svitoble polentlol acquisition properties 
and targets, and successful negotlolion and completion of such lronsoclions; 
(ii rhe risk of doing bvsines$ in developing counlries and counlries subject lo 
inlernotlonol sane.lions; Iii legislative, fl�ol and regulatory developments 
including ,egulotory measures addressing climate change; (kl economic and 
financial market conditions in various c:ounlr1es and regions; (II poli tical risks, 
Including the risks of ellflroprlolion and renegoliotion of the terms of contracts 
With governmentol enillles, delays or odvoncements In the opprovol of 
projects and delays In ths reimbursomenl for shored costs; ond 1ml changes in 
troding conditions. Also see 'Risk factors' on pages 1 2- 1 6  for oddl!Jonol risks 
and further dtscussion No ossuronce b provided thol future dividend 
poyments will march or e�ceed previous dividend payments. All forword­
looklng statements contained In lhls Report ore expressly 9uollfled in llieir 
entirety by the courionory statements conta ined or referred ta in thii section. 
Readers sliould not place undue reliance on forword�ooking slolemenls. Each 
forword·looking slotement speaks only as of the dote of this Report. Neither 
the Company nor any of ils svb5idrorie5 undertake any obli9ollon lo publicly 
update or revise ony lorword•looking srotement os o result of new informolion, 
future events or other informalion In light of these risks, results could differ 
,noteriolly from those sloled, implied 01 inferred from the forward- looking 
stotements conta ined in rhis Report. 

This Report contoms 1efarences lo Shell's website and to the Shell 
Susta inability Report. These references ore for the readers' convenience only 
Shell is nol incorporating by reference any lnformolion posted on 
wWw.shell .com or in tM Shell Sustainabi l ity Report. 

DOCUMENTS ON DISPLAY 
Documents concerning 1he Company, or t is predecessors for reporling 
purpose$, which ore referred to in this Report, hove been liled wilh the SEC 
and may be examined ond copied at the public reference focilily mointolnec 
by the SEC or 100 F Street , N E . .  Room 1 5 80, Washington, DC 205llQ, 
USA. For further information on the operolion of lhe public reference room 
ond lhe copy charges, coll the SEC ot 1 ·800-SEC-03 30.  All of lhe SEC 
filings mode eleclron1colly by Shell ore 011oiloble lo the public on the SEC 
website at www.sec.9ov !commission file number 00 1 -32575 1 This Rep:>rl fs 
also available, free of chorge, at www.shell .com/onnuolreporl or ol the 
offices of Shall in The Hogue, the Netherlands and london, United Kingdom 
Coples of this Report o� may be obtoined, free of charge, by moi l .  
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Strategic Report 
Chair's message: Powering progress together 

I would like lo lake lhis opparlunity lo thank everyone who contributed to 
Shell's stiong business peiformance in 2017, including our cuslomers, 
panners and staff. The successful lntegrolion of BG's business into our 
portfolio during 2016, combined with ongoing efforts lo reduce c0,1ts and 
debt, are helping to reshape Shell into a world·doss investment 

In his review, our Chief Executive Officer Ben von Beurden outlines our 
performance and how lh1s is creating value for shareholders. I would like to 
talk about how we are also working to ihrNe In the energy transition, while 
conllnUing to contribute lo society. 

The challenge feeing global society is dear: more then 1 billion people in the 
daveloping world today still live without the full benefirs that energy can 
provide, Many hundreds of millions more will need energy in the forure. 
Bringing the benefits of energy to everyone oo the planet, while monogi,ig the 
risks of climate change, will require fundomenlol changes In the way energy 
1s produced ond used around the world. 

As Mahatma Gandhi Is often quoled as soyln-9
1 

'The future depends on whol 
you do today.' 

Shell rs working today lo make o better future, In a slap that demonstrates our 
delerr111nation lo ploy our port i� a cleaner energy future, we onnounced on 
ambition, pegged lo 5oclaty's progress, to reduce the mtl carbon footprint of 
our operotlons and of our customers' emissions from using our product5. 

A! port of our drive to help power progrw with more and cleaner energy 
soluiions, we will offer cusromers more lowcorbon products and services, 
such os lower-carbon fuels for drivers ond lowcorbon energy for homes end 
businesses. 

Expanding our power supply busimm, including investments in e!edric \18hicle 
charging systems, will help us lo deliver cleaner energy while other port� of 
our business work lo meet rising global demand for key products such os 
natural gos, the cleonast·burning hydrocarbon 

Powerlng an increasing variety of human octMties with electricity con help to 
reduce emissions while providing energy to more people. To reduce 
emissions, this lang·term electrrficalion of rhe economy will require a 
combination of renewobles and more nol\Jral gos in place of cool 

However, aleclriclty is unlikely lo replace oil or notural gos ln some key ports 
of !he economy, such as in heavy rood lransporl, ovtalion and shipping. This 
means Iha world will need large quantllil¼ al ail and natural gos for decodes 
lo come. At the some lime, production from many oil and gm fields is 
declining and continued Investment is needed lo develop new resources. 
Oil and gos will remain central lo our business for mciny years. 

We ore increasingly active in wind and solar power But today, the greote.st 
contribution Shell con make ta providing more and cleaner energy is lo 
deliver more natural gos. Gos Is eJ<pected to ploy on Increasingly importonl 
port In global energy supply over the next few decades as more communities 
seek cleaner ohemollves to cool, 

Using natural gos for power generation or cs a cleaner fuel for transport, for 
el<omple, con ploy o cr,tical role In tackling clrmole change. But emissions of 
ils chief component, methane, a potent greenhouse gos, must be reduced 
Shell and seven olher mofor natural gos producers onnounced plans In 
November lo further reduce methane emissions from ossels they operole 

But business alone ccnnol drive the wider and more profound changes 
required acroS.1 global society. Governments around the world need lo 
oc:celerole change by esroblishtng policie: that encourage businesses lo do 
more ro mercome the challenges ahead. Governments need to introduce 
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policies !hot reshape several sectors of 1he econo!T)y ond enable the 
development of lower-corbon and renewable sources of energy, supported by 
technologies such m carbon capture and sloroge. 

One of the mo.I effective ways of doing this ore governmeni·led ca1bon 
pricing mechanisms. Any such framework for incentivising the mullitrillion· 
dollar investments that will be needed to combat climate change must hove 
strong globol suppon. Society will be able to achieve much more once 
effective government�ed carbon pricing systems ore in place. 

As the future depends on what we all do today, Shell Is already working lo 
ensur& ifs long-term business relevance by ploying on active role in the energy 
lronslllon. 

The quality and diversity of our people are vital to the success of our 
approach. In 2017, we welcomed rwo more women to the Boord Today, 
we agreed lo seek shareholder approval for the appointment of Ann 
Godbehera ol the Annual General Meeting IAGM) to be held in Moy. 
If approved by shareholders, five women and six men will sit on the Boord 
before this year is over. 

I would like to thank I-lens Wijers, who will not be standing for reappointment 
at the AGM, for his nine years of oulslonding contributions lo the Soard, 
Including seivice cs Senior Independent Director, Choir of the Remuneration 
Committee and Choir of the Corporate and Social Responsibility Commillee. 

II is a real honour to serve 05 Chair of your Boord as we continue to work to 
make a future 1h01 Is barter for ell. 

Chad Holliday 
Choir 
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Chief Executive Officer's review: 
Building a world-class investment case 

Shell delivered a strong financial performance in 2017. We are making 
good progress towards building a world-class investment case. 

Higher oil and gos prices, combined with our relentless focus on performance 
and competitiveness, enabled us to increase our operating cash flow. 
We also further reshaped and refined our portfolio through our divestment 
programme. These factors helped to reduce debt and strengthen our financial 
framework. We continue to closely control costs and investment levels, 
working to improve our capital efficiency while improving the quality of our 
portfolio through asset sales and new projects. 

There was a terrible incident in Pakistan in June when a contractor rood tanker 
overturned while transporting fuel from a Shell depot, following which there was 
a spill that subsequently ignited. Tragically, the fire caused more than 200 
fatalities. Sadly, a contractor also died in a road accident in Canada and we 
had a fatality in Nigeria. These incidents underscore the need for all Shell 
contractors, suppliers and employees to adhere to effective health and safety 
standards at all times. Any incident is one incident too many and we must reAect 
deeply on these events. We must redouble our focus on safety. 

RESULTS 

Income for the period was $13.4 billion in 2017 compared with 
$4. 8 billion in 2016. Earninf:Js on a current cost of supplies basis were 
$12.5 billion, compared with $3.7 billion in 2016. 

A rise in crude oil and natural gas prices supported Upstream and Integrated 
Gas earnings. Our Downstream earnings benefited from improved refining 
and chemicals industry conditions. 

We distributed $15.6 billion to shareholders in dividends in 2017, including 
those taken as shares under our Scrip Dividend Programme. The strength of 
our balance sheet, coupled with strong cash Hows and continuing focus on 
capital efficiency, allowed us to cancel the Scrip Dividend Programme with 
effect from the fourth quarter 2017 dividend. I am confident that we can do 
this while investing at levels that maintain growth in our portfolio. 

At Management Day in November, we confirmed our intention to undertake a 
share buyback programme of at least $25 billion in the period 2017 to 2020, 
subject to progress with debt reduction and a recovery in oil prices. We also 
raised our outlook for annual free cash Row to between $30 billion and 
$35 billion by 2020, at a Brent crude oil price of $60 a barrel (real terms 
2016). This is $5 billion more than the outlook range we gave in June 2016. 
This includes the impact of acquisitions and proceeds from divestments, while 
excluding free cash flow from assets after planned divestments. 

Our delivery of new projects continues and we remain on track to deliver 
l million barrels of oil equivalent a day iboe/ d) from new projects between 
2014 and 2018. Overall, our production averaged 3.7 million boe/d in
2017, in line with 2016, with production from new fields offsetting the
impact of field declines and divestments. 

Our $30 billion divestment programme for 2016-18 made good progress in 
2017. Divestments included oil sands interests in Canada, onshore upstream 
operations in Gabon, a number of assets in the UK North Sea, and our 
shares in Woodside in Australia. Other divestments included our interest in a 
petrochemicals joint venture in Saudi Arabia and the separation of assets of 
the Motiva joint venture in the USA 

This streamlining of our portfolio is part of our ongoing effort to raise 
efficiency through reduced costs and concentrating on our most competitive 
businesses. 

The progress of our divestments has helped us to reduce net debt, with 
gearing standing at 24.8% at the end of 2017, down from 28.0% at the 
end of 2016. Debt reduction remains a priority and after this programme is 
completed we expect to continue divestments at an average rate of more than 
$5 billion a year until at least 2020. 

Capital investment in 2017 was $24 billion. That is lower than the 
$25 billion outlook we have given and reflects continued capital discipline 
and capital efficiency improvements. We will continue to carefully control our 
investment levels. We expect our annual organic capital investment to remain 
between $25 billion and $30 billion until 2020. But we see $30 billion as 
a ceiling, even if oil prices rise, while $25 billion is not a floor - we may go 
below this. 

We maintain a "lower forever" approach to our cost management, with an 
outlook of less than $38 billion a year for operating expenses until at least 
2020, assuming no portfolio impacts or other external effects. This outlook 
excludes potential impacts of restructuring and redundancies, as well as 
certain other provisions. 

ENERGY FUTURE 

Over the next few decades, we plan to show leadership in the oil and gas 
industry, while responding to society's need for more and cleaner energy as 
the world moves to a low-carbon energy system. 

Tackling climate change is a multi-generational challenge for society -
including businesses, governments and consumers. As the global population 
grows and living standards rise, it will mean society meeting increasing 
energy demand with an ever-lower carbon footprint. We will play our part. 

In November, we announced a net carbon footprint reduction ambition 
covering not just emissions from our own operations but also those produced 
by customers when they use the energy products we sell. We plan to do this 
in step with society's drive to align with the Paris climate agreement. We aim 
to reduce the overall footprint of our energy products by around 20% by 
2035 and by around half by 2050. This measure will be reviewed every five 
years to ensure progress is in line with wider society's progress towards the 
reductions required to meet the Paris goals. 

Our New Energies unit, which we created in 2016, invested in commercial 
opportunities linked to the energy transition in 2017. We acquired 
NewMotion, one of Europe's largest electric vehicle charging providers, 
in October. And, in December, we agreed to buy First Utility, a household 
energy provider in the UK. 

We expect our capital investment in New Energies to be $ l billion to 
$2 billion a year, on average, until 2020. We will continue to target 
opportunities in new fuels and power, two areas where we can effectively 
apply our Downstream and Integrated Gas expertise. 

Such steps, combined with the strategy and strength of our portfolio that 
underpins them, will help deepen Shell's financial resilience and 
competitiveness, helping to ensure our long-term business relevance during the 
energy transition. 

In a changing energy landscape, we will continue our focus on delivering 
strong shareholder returns and cash as we progress confidently along the 
path to becoming - and remaining - a world-class investment. 

Ben van Beurden 

Chief Executive Officer 
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Strategy and outlook 

STRATEGY 

Shell's purpose is lo power progress logarher wilh more end cleaner energy 
solulions Our strolegy is lo slrengrhen our posirion cs o leading energy 
company by providing oil and gos and lowcorbon energy as !he world's 
energy syslem changes. Safely ond social responsibilily ore fundomenlol to 
our business approach, Shell will only succeed by wo1klng wilh customers, 
govetnmenls, business porlners, lnveslors and olher slokeholders 

OJr sfrolegy i. founded on our ouilook for lhe energy seclor end 1he chance to 
grasp !he opportunities arising frorn rhe substonliol changes in the world around 
us. The rising slondord of living of o growing glcb::il populollon is li�ely 10 
continue lo drive demand for energy, including oil and gos, for years to come 
Al the some •ime, lechnology changes and the need to lockle cl!mole change 
means !here is o lronsilion under woy lo o lowe�corb::in, muhi-�ource energy 
system will, Increosing customer choice, We recognise thal the poce and 
lpecific polh forward Is uncerroln and so requires 091le decision making. 

STRATEGIC AMBITIONS 
Agoinsl 1his backdrop, we hove the following strategic ambitions 10 guide us 
,n pursuing our purpose. 

■ to provide o W01ld·clo" inveslment case. This Involves growing free cash 
flow and Increasing relurns, all buili upon o strong finonc1ol fromewo1k ond 
resilienl portfolio; 

■ lo 1hrive in rhe energy transition by responding to society's desire for more 
end cleaner, convenient and competilive energy; and 

■ to sustain o sl(ong societol llcence lo operole and conlribule lo sode�• 
through o shored value approach ro our oclivitles. 

The execution of our slroregy is founded on becomlng o more cusromer-1:enlrlc 
and simpler com pony, focused on delivering higher ond more predictab e 
returns and growing free co,h flow. By inveslrng rn comperillvc projecls, 
driving down cosls and selling non-core businesses, Shell conlinues ro seek lo 
reshape ils porttolio info o rr,ore resilient and focused company. 

Our obilily to achieve our slrotegic ombilions depends on how we respond lo 
competitive forces, We continuously assess the external environmenl - lhe 
morkels as well as lhe underlying economic, poliflcol, social and 
envlronmeotol driver, thol shape lhem - to evaluate changes in competitive 
forces and busineu models. We underloke regular reviews of the morke·s we 
operole in and analyse our lrodilionol ond non·lrodilionol compelilors' 
slreng1hs and weaknesses to understand our compelilive posilion, We 
morntoin business s1rore9ies and plans that focus on oclions and copobililles 
to create end sustain competihve advantage. We mo1ntoln a risk 
monogemenl framework rhot regularly oss�ses our response to, or,d risk 
oppellte for, idenl1fled risk focto1s /see "Ris� factors" on page l 21. 

STRATEGIC THEMES 
As port of our slrolegy, we divide our portfolio lnlo slrotegic rhemes, eod1 
wilh disllnclive copobililies, growrh slrolegies, risk monogemenl, copiral 
otlocotio11 and expecled relurns: 

■ Cash engines ore strategic themes thol or11 expected lo provide slrong and 
resilient relurns and free c:osh Aow, funding shareholder telu111s and 
strengrhening 1he bolonca sheet, Shell continues lo 1nvesl in ;elective growd1 
opportunllies b cash engines. Our c:osh enginw are Convenrionol Oil and 
Gos In U�l11iom, lnregroted Gos, ond Oil P,odvcrs in Downsrreom. 

■ Growth priorilies ore the cash engines of the fulure. Shell see� to invesl in 
affordable growlh in advantaged positions with a polhwoy lo f,ee cash 
flow and relurns In the near fulure, Our growth priorities currently ore Deep 
water in Upslreom and Chemicals in Dcwns�eom. 
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■ Emerging opportuniltes ore stroleglc themes 1h01 ore expecled lo become 
growlh priorities o�er furlher development. These opportunities should 
provide us wilh material growth in free cash flow in lhe nexl decode or 
beyond. We seek lo manage our exposure lo these businesses while
eslablishing scale. Our emerging opporlunili� currently ore Sholes in
Upsfreom and New Energies, which Is port of rhe tn1egroted Gos ond 
New Energies organisation. 

For more details on how lhe slrateglc !hemes ore embedded into our 
businesses, see "Business O,.er,,iew• on page 11 . 

Our 1ntenllon Is to have on advonlaged and resilienl posllion in each strategic 
Iheme lo drive on op1imol free cash Row and returns profile over muhiple 
ttme/lnes. When we sel our plans and goals, we do so on the basis of 
delivering wstolned relurns over decodes. 

We 01m lo leve109e cur diverse global business ponfollo and cuslome�focvsed 
businesses, which ho110 been bu1il around lhe slrengrh of lhe Shell brand. 

Our Execulive Diieclors' remuneration is linked to lhe successful delivery of our 
st,ategy, b::ised on performance indfcotors 1h01 ore aligned wllh shareholder 
interesls lon,g➔erm lnce11lives form lhe molority of lhe E�eculive Direclors' 
remunerolion for obove•lorget performance, Our Long-term lncenlive Pion 
includes cash 9enerolion, capitol discipline, ond value creoled for 
shareholders. See lhe "Directors' Remunerofion Reporl' on page 112. 

OUTLOOK FOR 2018 AND BEYOND 

We continuously 1eek lo improve our operoling performonc:e, wilh on 
emphasis on heohh, safety, sec.urily, environmenl and asset performance. 

111 order lo mox,ml5e suslolnoble free cash Rows, we will also conlinue lo 
manage operating expenses, copilol lnvostment, dtvestrnenls and delivery of 
new proie<:ts. 

We maintain a 'lower forever• rnindset in our cosr monogemenr, w11h on 
oullook of less rhon $38 billion o year for ope1afing expenses until 2020, 
assuming no por1folic irnpocrs or other exlernol effecls. This outlook excludes 
polentiol impocls of res1ruc1unn9 ond redundancies. os well os certoln olher 
provisions, 

Our organic copilol inveslment oullook remains between $25 billion and 
$JO billion o year until 2020, We see $30 billion as o celling, e�en in o 
high oil price environrnen/. For 201 8, we expect 10 mo into in capitol 
lnvestmenl In rhe lower port of this range. 

We will coollnue delivering our 2016-1 8 diveslmenl programme of 
$30 billion. This is a slrolesic value-driven, nol a lime-driven, programme and 
an inlegrol elemenl of Shell's portfolio improvement pion, We believe we 
hove already signlficonlly high·groded our portfolio and will continue wlrh on 
onnuol overage ourlook of 01 leos1 $5 billion of dtveslmenrs over rhe period 
20 I 9 to 2020. 

We remain on frock lo deliver new projects portiOJlorly In 8102:11, the USA 
ond Auslralio belween 2014 ond 20 I 8, which we believe will odd 
l ml Ilion barrels of oil e9ulvolenl o day, or $10 billion of cash flow from 
operations ot $60 per barrel by 2018. New projecr slr:lrl·ups and romp-ups
ore expecled lo generole on odd1lionol $.5 billion cash flow from operollons 
by 2020, assuming $60 per barrel reol lerrns 2016 and mid-cycle
Downslreom industry conditions. We will remain hrghly selecnve on new 
inveslment decisions rhroughoul 2018 and beyond. 
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We fully support the Paris Agreement, and its goal of keeping the 1lse In global 
lemperotures to below two degrees Celsius. After having corelully listened to our 
critics, supporters and shareholders, In step wlth society's drive lo align wilh the 
Pens Agreement, we hove set a long·term ambition to reduce the net carbon 
footprint of our energy products, measured in grams of carbon-dioxide 
equivolenl per megajoule con$umed, by around 20% by 2035 and by around 
50% by 2050. This demonslroles leadership jn ihe induslJy clilnale change 
debate. 

The stofements 1n this •strategy end oullook' section, including those related 
to ou, growlh slrotegies end our expecled or polentiol future cash flow from 
operations, free cosh flow, operating expenses, capitol lnveslmenl, 
divestments, production and net carbon footprinl are ba�ed on management's 
current expectotions and certoin moleriol assumptions and, accordingly, 
involve risks 011d uncertainties thot could cause acluol results, performance or 
events to differ rnoleriolly from those el<pressed or implied herein. See 'Abour 
this Report• on poge OS and "Risk factors" on pages 12-16. 

SHEil ANNUAi REPORT �NO FORM 20•f 2017 STllAUGIC RE,ORT 09 

Preliminiary Public Copy



Business overview 

HISTORY 

From 1907 until 2005, Royal Dutch Petroleum Company and The "Shell' 
Transport and Trading Company, p.l.c. were the two public parent 
companies of o group of companies known collectively as the "Royal 
Dutch/Shell Group". Operating activities were conducted through the 
subsidiaries of these parent companies. In 2005, Royal Dutch Shell pie 
become the single parent company of Royal Dutch Petroleum Company ond 
of The 'Shell" Tronspor1 and Trading Company, p.l.c., now The Shell 
Transport and Trading Company limited. 

Royal Dutch Shell pie (the Company) is a public limited company registered In 
England and Wales and headquartered in The Hogue, the Netherlands. 

BUSINESS MODEL 

Shell is on lnternollonol energy company With expertise in the explorollon, 
development, production, refining and marketing of oil and natural gos, os 
well os in the monufocturing and marketing of chemicals. We ore one of the 
world's largest independent energy companies in terms of market 
capitalisation, cash Row from operating octl11ilies, and production levels. 

We seek to creole shareholder volue through the following activities: 

■ We explore for crude oil and natural gos worldwide, both in conventional 
fields and from sources such as tight rock, shale ond cool formations. We 
work lo develop new crude oil end nolurol gos supplies from major fields 
Also, bitumen extracted from oil sands is converted Into synthetic crude oil. 
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■ We cool natural gos lo produce liquefied natural gos ILNGI that con be
safely shipped to markets oround the world, and we convert gas lo liquids
IGTll. 

■ We hove o portfolio of refineries and chemical plants which enables us to
capture volue from oil and gos production, turning them into o range of
refined ond petrochemical products which ore moved and marketed 
around the world for domestic, industrial and transport use. The products 
we sell include gasoline, diesel, healing oil, aviation fuel, marine fuel, 
LNG for lronsport, lubricants, bitumen and sulphur. We also produce and 
sell e1honol from sugar cone in Brazil, through our Rofzen joint venture. 

■ We Invest in lowcorbon energy solutions such as biofuels, hydrogen, wind
ond solor power, and in other commercial opportunities linked to the
energy transition, 

The integrollon of our businesses Is one of our competitive advantages, 
ollowin9 for optimisations across our global portfolio. Our key siren9ths 
include the development and opplicolion of innovation and technology, the 
finonciol and project monogement skills thot ollow us to solely develop lor9e 
and complex projects, the management of integrated value choins and the 
marketing of energy producis. The distinctive Shell pecten, a trademark in use 
since the early port of the 201h century, ond trodemorks in which the word 
Shell appears, help raise the profile of our brand globally. 
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ORGANISATION 
We describe below how our oc:tlvltles ore organised Integrated Gos, 
Upstream ond Dowriweom focus on our seven slrote91c themes !see ·strategy 
and outlook• <?" po9e OBJ. Ovr Projects & Technology orgon1sollon rnonoges 
the delivery o' Shell's mojor pro!ects ond drives research and lnn0110tl011 to 
develop new technology solulions, 

INTEGRATED GAS (INCLUDING NEW ENERGIES) 
This orgonisotion covers two strote9ic themes: Integrated Gos, which 1s o 
cash engine; ond New Energies, which is on emerging opportunity. 

lnl139rcted Gos monoges LNG oclil/ltles and lhe conversion of noturol gos 
Into GTL fuels and other producis. It includes natural gos exploration and 
extraction, when conlroctuolly linked to the pro<;luction and trorisportolion of 
LNG, and the operation of the upstream and midstream infroslrudure 
necessary lo deliver gos to market. It markets and trades natural gos, lNG,
crude oil, electricity and co1bon·emission rights and also markets and sells 
LNG as a fuel for heovy<luty vehicles and marine vessels. 

In New Energies, we ore exploring emerging oppartun11ies and ore aheody 
investing in opportunities whe1e we believe sufflctenl commercial valuo Is 
011olloble. We focus on new fuel$ for transport, such as advanced biofuels, 
hydrogen and charging for botteiyeleclric vehicles; and power, including 
from lawcorbon sources such os wind and solar os well os noturol gos 

UPSTR[AM 
Our Upstream organisation covers three slrotegic lnemes: Convenlionol Oil 
and Gos, whic:h Is o cash engine; Deep water, which is o growth priority; 
end Sholes, which is on emerging opportunity. 

II monoges the e>1plorotlon for end extraction of crude oil. noturol gos end 
noturol gos liguids, It also markets end tronsparts oil and gas, ond operates 
ihe lnfroslruclure necessary lo deliver lhem lo market. 

DOWNSTREAM 
Our Downslreom organisation comprises two slrofegic themes: Oil Products, 
which is o cash engine; end Chemicals, which ts o growlh priority. 

It menages different Oil Producls end Chemicals activities os port of on 
lntegroted volue chain, Including !roding octivirles, !hot turns cJUde oil and 
other feedstoc:b into a range of p1oducts which ore moved ond marketed 
oround the world for domestic, industrial end tronsporl use, The products we 
sell include go.IDline, diesel, heeling oil, eviction fuel, marine fuel, biofuel, 
lubricants, bitumen and sulphur. In addition, we produce and sell 
petrochemicals for industrial use worldwide. Our Downstream orgonisotlon 
olso menages Oil Sends ocliv'illes !lhe exfroc::tion of bi1ume11 from mined oil 
sands and iis conversion inlo synthetic crude oilJ. 

PROJECTS & TECHNOLOGY
Our ProjeclS & Technology organisation menages the delivery ol our major 
projects end drives research and innovolion to develop new technology solutions. 
It provides technical sef\lice.s end technology copobility for our lnte9ro1ed Gas, 
Upstream and Downslreom oelivrnes. It is also rwpansible for providing functiO'lOI 
leadership aero� Shell in the areas of safety end environment, controcllne end 
procurement, wells adlvilies and greenhouse gos management. 

Our future hydrocarbon production depends on Iha delivery of large end 
integrated pro1ects !see 'Rrsk factors'' on page 121. Systematic management 
of lifecycle rechnlcol end non,technlcol risks ls in place for each opparlunity. 
with assurance and cOntrol aclivities embedded throughout 1he project life 
cycle. We focus on the cost-effective delivery of projects through quollly 
commercial agreements. supply-chain monogement, and construc11on and 
engtniaering productivity through effeclive plonnlng end slmplilicolion of 
delivery processes. Development of our employees' projecl rnono9eme11t 
competencies is underpinned by project pri"ciples, standards and processes, 
A dedico1ed competence framework, training, standards ond processes exist 
for variov� technical disciplines. In addition, we provide 9011ernonce supporl 
for our non-Shell·operoted venlures or projects 

SEGMENTAL REPORTING 

Our reporting segmenls ore Integrated Gos, Upstream, Downstream ond 
Corporate. Upstream combines the operating segments Upstream !managed 
by our Upstream orgonisot,onl and Oil Sends (managed by our Downstream 
or9onlsotlonl, which hove similar economic chorocteristi�. lnteg1oted Gos, 
Upstream and Oowmlreolr\ indude rheir respective elements of our Projects & 
Technology orgonlsotron. The Corparote segment comprises our holdings and 
lreosury ergonisotlon, self-insurance activities, and headquarters ond oeni,ol 
functions. See Note 4 to the "Consolidoled Financial Statements' on poges 
149-150. 

Revenue by business segment 
(including inter•segment sales) 

Integrated Gos 
Thrrd parties 
tnter-s�menl 
Total 
Upstream 
Thi rd parties 
lnler·s�menl 
Total 
Downstream 
Thi rd parties 
lnter-s�menl 
Total 
Corporole 
Third earlies 
Total 

Revenue by geographical area 
(excluding inter-segment sales) 

Europe 
Asia, Oceanic, Africa 
USA 
Other Americas 
Toiol 

2017 2016 

32,674 25,282 
3,978 3,QOB 

36,652 29,190 

7,723 6,412 
32,469 26,524 
40,IQ2 32,936 

2M,73 I 201,823 
4,248 1i727 

268,979 203,550 

51 74 
51 74 

2017 2016 
100,6� 81,573 
114,683 87,635 [A] 

66,854 44,615 [A] 
23,033 19,768 

305,179 233,591 
IA)"''°"''"°· ••• Nole 4 lo loo "Comolldor.d Flnontlol S'Olomont,· on po� I so. 

TECHNOLOGY AND INNOVATION 

$million 
2015 

21,741 
4,248 

25,98 9 

6,739 
26,824 
33,563 

236,384 
1,362 

237,746 

96 
96 

$ million 
2015 

95,223 
95,892 
50,666 
23,179 

264,960 

Technology end innovation ore essenr10l to our efforts lo meet the world's 
energy needs in o compeli/ive way. If we do not develop lhe ri9h1 
technology, do not hove access lo It or do not deploy ii effectively , this could 
hove o mole/Joi adverse effect on rhe delivery of our strolegy and our licence 
to operate !see 'Ri$k foctors• on page 141. We continuously look for 
fechnologie.s and innovations of potential relevance lo our business. 
Our Chief Technology Officer aversee1 the development and deployment of 
new end differentiating technologies ond Innovations across Shell, seeking lo 
align business and technology requirements lhroughoul our technology 
molurolion process 

In 2017, ro�orch end development e)(penses were $922 million, compared 
with $1,014 million in 2016, and $1,093 million in 2015. Our main 
technology centres ore in Indio, the Nelheilonds end the USA, wHh other 
centres in Brazil, Chino, Germony, Oman end Qatar. 

A strong patent portfolio underlies the technology !hot we employ in our 
vorious businesses, In totol, we hove around 10,450 granted potents and 
pending paten! opplicoliom. 
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Risk factors 

The risks di 1eussod below could have o matoriol adverse effect seporotely, 
or in combinotion, on our earnings, cosh flows ond finonciol condifon, 
Accordingly, investors should carefully consfder rhase risks. 
N.eosures 1h01 we use lo manage or milrgate our vorious risl<J ore sel out In the 
relevant 5eclions of this Reporl, indicated by way of cross references under eoch 
risk factor. The Board's responsibility for identifying, evoluohng and manoglng 
our slgnlficanl riskl is discussed In "Corporole governance' on page 82.  

Wo are expo� lo Auctuoting pricu of c:rude oi l ,  natural gos, oil products 
ond chemicals. 
The prices of crude 011 , nolural gos, oil products ond chemicals ore a�ected 
by supply and demand, bo1h globally ond reglonolly. ¼reover, prices for oil 
ond gos con move independently of each other. Focrors that Influence supply 
and demand include operoHonol issues, nolUrol d isasters, weolher, political 
instability, conflicls, economic conditions and ocrions by major oil and gos 
producing counlrres. Addllionolly, in a low oil ond go.s Pflce environment, 
we would generole less revenue from our Ups1reom and lnlegroled Gos 
businesses, and, os o rasult, ports of those businesses could become less 
profitable, or could Incur lo.ises, Addi tionally, low oi l and gos prices have 
r1uulted, and could continue lo result, in lhe debooking of proved oil or gos 
reserves, if they become uneconomic in rhi� lype of price environment. 
Prolonged periods of low oil ond gos prices, or rising costs, can result in 
projects being delayed or concelled, In oddllion, assets hove been impo ired 
In ihe pas,, and theie could be impairments In 1he futute. low oil and gos 
prices could also offec1 our obl!ily to mainloin our long-1erm capitol investment 
progromrtre and dividend payments. Prolonged periods of low oil ond gos 
prices coulo olfecl lhe linonclol, fiscal, legal, polilicol and social stabil ity of 
countries tho! rely sl9ni ficon1ly on oil and gos revenue In o high oil and go, 
price environmenl, we could experience sharp increoses in costs, ond, under 
some production·shoring conlroct5, our enlillemenl to proved reserves would 
be reduced, Higher prices could also reduce demand for our products, which 
could result in lower profltob1lily, particularly in our Downstreom business, 
A�cordingly, price fluctuations could hove o mater ia l  adverse effect on our 
earnings, cash flows and financial condition. 

See "Market overviev{ on page 1 7 , 

Our ability to deliver competi tiYc returns and pursue commercial 
opportvnitios dopends in port on the accuracy of our price as1umprions. 
1/ve use a range of oil ond go� p1ice assumptions, wh�h we review on a 
periodic basis, to evaluate proje.::ts ond commercial opportun11Jes. If our 
assumptions prove 10 be inc:orrecl, ii could hove a moleriol adverse effect on 
our eornings, cash flows and flnonclol condition. 

See "Markel ovorview' on page 1 8  

Our ability to achieve strategic objectives depend, on how we react to 
competitive forces. 
We face cornpelrlion in eoch of our businesses. 1/ve $eek lo differenliota our 
produc1s; however, mony of lhem ore compeling In commodlly-iype morke1s 
Accordi ngly, failure lo manage our costs as well as our operolionol 
performonca could result in o material odvime effecl on our earnings, cash 
flows and financial condilion. We □ 1$0 compele with stole-owned oil and go:; 
enlities wilh vosr access to financial resources . S1oteowned entities could be 
motivated by pollrical or other fociors in making !heir business deci�lons , 
Accordingly, when bidding on new leases or projecls. we could find ou�elves 
at o competilive disadvonrage os these slat�ned enlifie.s may not require o 
compeliHve relurn, If we ore unable lo ob1ain co111pelllive returns when bidding 
on new leoses or projecls, it could hove o material adverse effecl on our 
earni ngs , cash (iows ond financial condi r1on . 

See "Stroregy and oufook' on page 08 . 

Ii  STUTIOIC RIPORT SHEil ANNUAi R£rORI /IND FORM 20•f 2017 

We seek lo execute divestments in the pursuit of our slrategy. We may nof 
bo able to successfu lly divest these, assets in line with our strategy. 
We may not be oble lo successfully dives! ossels ot occeploble prices or 
wilhin the timeline erwiwged due lo marker condilions or credit risk, resulting 
In increased pressure on our cash posirlon end polenllol impolrmanls We 
may be held liable for pasr acts, fa i lures lo oct or liobllilles 1h01 ore dmerenl 
from 1hose foresoen. We may also face liobili lies if o pu1choser foils ro 
honour all of ils commitmenls , Accordingly, i f  we ore unable lo divest assels 
at acceproble prices or Within our envisaged timelrome, thil could have o 
material adverse effect on our earnings, cash llovvs and finonclol condflion. 

See 'Slrotegy and outlook" on page OB-09.

Our future hydrocarbon production depends on the delivery of large and 
integrated projods, as well os on our obllily to replace proved oil and gos 
reserves. 

We foce numerous c:hollenges in developing capitol projecrs, e5pedolly 
those which ore lor9e and lnle9ro1ed Challenges Include uncerlo,n geology, 
fronlier condillons, lhe existence and ovailobilily of necessary technology and 
engineering resources, the avoilobihiy of skilled labour, the ex1slenc0 of 
lronsporlolion rnfrostruclure, proiect delays, the expirorlon of licences and 
potential cosl overruns, as well as lechnicol, fiscol, regvlotory, pollllcol ond 
01her conditions. These challenges ore porliculorly relevonl In certa in 
developing end emer9in9·morke1 counlries, in  frontier or

.
eos ond In deep 

1,,,/0ler fields, such os o� the COOS! of Brazil. We may foil to cmess or mono9e 
these and olher risk.$ properly. Such potenlial obslocles could impair our 
delivery of theso prolects, our abilily to fulfi l lhe value palenllal al lhe lime of 
the pro1ec1 l nveslment opprovol. and/or our obllity to fulfil reloled conlroctuol 
cammilmenls, These could leod lo impoirmenrs end could hove a moteriol 
adverse effecl on our earnings, cash Rows and fmoncJol condilion . 

Future oil and gas produclron wil l depend on our access to new proved 
reserves through explorolion, negotiollons wllh governments and olher owners 
of proved reserves and ocquisilions, as well as on developing and applying 
new technologies ond recovery proce�es to existing fields. Failure ro replace 
proved reserves could resuh in lower future produclion, polenliolly having a 
mole1ial adverse effecl on our earnings, cash flows and linonciol condlllon. 

See 'Business overview' on poga I I . 

Oll and gas production available for sale 
201 7  

Shall s�bsidlorles 
Shell shore of jornl ventures and ossocrotes 
To1al 

1 , 1 68 
1 70 

1 ,338 

M1llIon boe (Al 
201 6  

I ,  1 58 
1 84 

1 , 342 

2015 
880 
1 98 

1 ,078 
f/\J No'll•ol go, volumo, "" oonsorlcd lnlo oil ll(!u!volonl u,;n.g o lc,:ior of 5,800 ,d per bonel. 

Proved developed and undeveloped oil 
and gas reserves [A](B] (a l December 3 1 )

201 7  
Shell subsidlories 
Shell shore of joinr ventures and ossoclote$ 
Tola! 
Atlribu1oble lo non-controlling inlerest in 

Shell subsld1orie5 

1 0, 1 77 
2,056 

1 2 , 2 33 

325 

Million boe [C]
201 6  

1 1 ,040 
2 , 208 

1 3 ,248 

5 

20 1 5  
9, 1 1 7 
2,630 

1 1 ,747 

8 
(Al We mooogo our f<rlOI p,o..,,J ,.,...,., ba,e wlihoul d;,I1nsuIsh1re bol\Ncon p<oved ,.,.,., •• from 
�vb1ldlarle1 and fhcue- from toinl �r,1u1t1\ or,d auoclatos. 
fBJ lndudo, p1oood '"'""" o"oclored w,rh lu1uro p,od'-"Oon rhor will bo con,um1d >n oper0Ilcm. 
[Ci N01u1ot gos volume, ••• con•o1r.id lnlo oil •Gulvolenl u1lng o rac.,, of 5,800 ,d ptr borrol. 
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The estimation of proved oil and gos reserves involves subjective judgemenl5 
based on avai!able information and the application of complox rules; 
therefore, subsequent downward adjustments ore possible. 
The esflmolion of proved oil and gos reserves Involves subjective judgemenls 
ond determ inations based on available geological, technical. conlraclual and 
economic i nfarmollon Eslimales could change becou�e ol new Information 
from production or drilllng odivilles, or changes in economic foclors, 
Including chonges in rhe price of oil or gos and changes in the regularory 
policies of hos1 governmenls, or olher even1s, Eslimates could also be altered 
by ocquisilions and d\vestmenrs, new discoveries, end extensions of exlsllng 
fields and m1nos, as well as the application of Improved recCNery techniques, 
Published proved oil and gos rese,ves eslimates could also be subjecl lo 
correction due lo errors in the application of published rules and changes \11 
guidance. Downward odjuslments could indk:ole lower fulure production 
volumes and could olso leod to lmpoirmont of assets. This could hove a 
material adverse effecl on our earn ings, cosh flows and financial condilion. 

See 'Supplemenlory lnformolion - oil ond gos (unauditedl ' on poge 1 79. 

Rising dimale change concerns hove led and could lead to additional legal 
ar,d/ or regulqtory measures which could rmult in project delays or 
concellotions, a decrease ir, demand For fossil fuels, poten�ol lifigoiion and 
additional compliance obligations. 
In December 20 1 5 , 1 95 notions adopted lhe Paris Agreement, which we 
fully support. The Paris Agreement aims lo limil increases in globol 
tamperotures lo well below two deg/ees Celsius . As a resuh, we expect 
conrinued and increased al1enlion lo cllmole ehonge from oil seciors of 
society. This ollention hos led, ond we expect ii 10 continue ro leod, to 
oddilional regulations designed ro reduce greenhouse gos (GHG) emissions 

We expecl lhal o growing shore of our GHG emissions will be subject to 
regulation, resulring In incremed compliance cosls and operollonol 
reslrlelions , If our GHG emissions rise alongsrde our ambitions lo Increase the 
scale of our business, our regulatory bu,den will inc,eose proportionally. We 
also e.xpec! that GHG rilgulallan will focus mare on suppressing demand for 
fossil fuels, ellher through lo>1es, fees, lncenlives lo promote the �ale ol electric 
vehicles or eYen through lhe furure prohibition of soles of new diesel or 
gasoline vehlcles. This could resuh In lower revenue and, in !he long term, 
polenliol lmpoirmenl of certain ossets . 

Additionally, some groups ore pressurlng certain lnveslors lo divesl their 
investments in fossil fuel companies. If !his were fa continue, ii could hove o 
m01eriol adverse effecl on the price of our securilies and our obi lity to access 
equity capital rnorkels , The WO(ld Bank hos also announced plans 10 slop 
financing upslreom oil and gos projects In 20 1 9  Stmllorly, occ:ording lo 
press reports, o:her llnonclol lnshlulions also appear to be considering limlling 
!heir exposure lo cerfal n  fossil fuel projecls. Accordingly, our abil ity lo use
flnonclng for future projects moy be odver$ely Impacted, This could also
adversely impocl our polential partners' abil ity lo finance their porlion of
casls, either through equity or debt.

Further, 1n some caunlries, gOV8rr,menl� ond regulolors hove filed lowsulls 
seeking to hold fossil fuel companies liable for costs associared Wifh climate 
change . While we believe rhese lowsuils lo be wilhout merit, losing ony of 
lhese lawsuits could have a moleriol adverse effect on our eornlngs, cash 
flows and financial condilion. 

If we ore unoble 10 find economicolly vloble, os well os publicly accepfoble, 
solutions !hat reduce our GHG eminions ond/or GHG inlensiry for new and 
existing projecls or for 1he products wo sell, we could e1<pe1ience additional 
c-0�s or financial penalties, delayed or concelled projects, and/ or reduced
production and reduced demand far hydrocarbons, which could hove o
moleriol adverse effect on our earnings, cash flaws and finonciol condillon.

See •Cl imole change and energy 1ronsllion' on pages 63·64 . 

Our operQtions expose us to social inslability, criminality, civil unrest, 
terrorism, piracy, cybcr-disrup�on, ads of wdr and risks of pandemic 
diseases that could have a material adverse effect on our businen. 
As seen In recenl yeors In Nigeria, Norlh Africa, Iha Middle Eosl, Soulh 
Americo ond South·Eost Asia, social and civil unrest, both In the coUl'\tfies in 
which we operole and elsewhere, can and do affect us. Such potenllol 
developments that could hove o material odverse effeci on our earnings, cash 
flows and linonclol condilion Include: ocls of polilicol or economic terrorism; 
eels of morillme piracy; cyber•&plonoge or disruptive cyberollocks; conflic:ls 
including wor ond ciYII unrest (including dlsrupllons by non·governrnentol end 
poliflcol orgonisolions); and local securily concerns 1h01 1hreolen !he sofe 
operation of our foc,lilles, honsporl of our producls and lhe well·being of our 
people , Pandemic diseoses con also offect our operalions di rectly and 
indirectly . If such risks malerrolise, they could result i n  inf urlas, loss of life, 
environmental harm and disruphon lo business oclivirles, which In lurn could 
hove a malarial adverse effecr on our earnings, co1h Oows and flnoncial 
condirion. 

See "Envlronmenl and ioclety' on page 6 1  . 

We operate in more !hon 70 countries that hove differing degrcc,i of 
political, legal and fi5COI stability. This exposes us fo a wido range of 
palilicol developmenb that could re,ult in change, lo contractval tem,s1 laws 
ond regulations. In addition1 we and our joint orron9emenb and ossocioles 
face the risk cf litigation and disputes worldwide. 
Developments in politics, lows and regulations etin and do affect our 
operations Potenlial lmpocls Include: forced diveslmenl of osseb; 
exprop�olion of property; concellallon or forced renegorlalion of conlrocl 
right$; additioncl laxes including wtndfall taxes, reslrlcllons on deduclions and 
relroaclive rox cloims; cnlilrusl claims; chonges ro !rode complionce 
1ogulo1ions; price controls; loco! content requirements; foreign e)IChonge 
controls; changes lo enYlronmental regulartons; change) to regulaJory 
lnlerprelolians and enforcement; and changes lo dlsclc»ure requiremenls, 
Any of lhese, individually or in 099re9ole, could have o molerlol adve/se 
effect on our earnings, cash flows ond flnonctol cond!llon . 

From lime lo time, social and polittcal loctors ploy o role in unprecedented 
and unonllclpoled judlclol ovlcomes lhot could odver�ely offecl Shell. 
Norteomplionce wllh policies and regulations could resuh In regulolory 
lnvesligotions, litigahon ond, ultimately, sanctions. Certain governments end 
regulolory bodies hove, in Shell's opinion, exceeded lhelr conslitullonol 
oulhorlty by: oHempling unilaterally to amend or cancel exisling agreemenls 
or orrongemenls; fo i l ing lo honour exlsli�g conlrocluol c.ommilmenls; ond 
�eeklng to odiudicale dtspules between privole litigants. Addttionolly, cerloin 
governments hove odop!ed laws and regulations that could polentially force 
us to vlolole other countries' lows and regulollons, theiefore potenliolly 
$Ublectlng us 10 both criminal and civil soncltons. Sue� developments end 
oulcomes could hove o malerial adverse effect on our earnings, cash flows 
end financlol c:ondllion. 

See 'Corporale governonce" on page 82. 
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Risk factors C·nti:wod 

The nature of our operations oxpos1n us, and tho communiHos in which wo 
work, to a wide range of health, safety, security and environment risb. 
The heolth, sofery, $ecurlty ond environment IHSSEI risks to which we, al'd the 
communilies in which we work, ore potentially exposed cover a wide 
spectrum, given the geographic 1on9e, operotionol diversity ond lechnlcol 
comple�iry of our operot1ons. These risks include the effects of noturol 
disaster� llndudlng weather evenisl, earthquakes, social unrest, personal 
heolrh and safely lapses, and crime. If c rna1ar HSSE risk materialises, such 
os on expl0-1ion or h'{droco1bon spill, this could result in injuries, loss of I fe, 
anv1ronmentol harm, disruption of business ocliviJles, and loss or suspension of 
our licence to operole or obil,ty lo bid on mineral rights. Accordingly, !his 
would hove o molerlol adverse effect on our earnings, cash flows and 
financial condition. 

Our operohons ore subject to extensive HSSE regulatory requirements !hot 
often change and are likely to become more stringent over time. Operators 
could be asked to adjust their future production plans, as the 9011ernment of 
the Netherlands hoi done, affecting production and costs, We could incur 
signif,canl oddilionol c0-11s in 1he future due to ccmpliance with HSSE 
requirement� or as a result of violations of, or liabilities under. laws and 
regulafians, such os fines, penollles, clean-1.Jp costs ond third·porlY claims. 
Therefore, HSSE rlsb, should they materiahse, could have o molerial adverse 
effect an our earnings, cash flows and linoncfal condition 

See 'Environment and saciefy' on poge 58.

A further erasion of the busina�s and operating environment in Nigeria 
c:ould hove a material advcr,a effect on us. 
In our Nigerian operations, we lace various risks and adverse conditions 
These include: security issues surrounding !he safety of our people, hos! 
communities and operations; sabotage end theh; our ability lo enforce 
existing conlroctuol rights, lirlgalion; limited rnfroslrudure; potentiol leg,slolion 
that could increase our lo)(e! or casts of operations; the elfocl of lower oil and 
gos prices o� !he government budget ond regional instability created by 
militant ocllv ties. Any of these risks or adverse conditions could have a 
material adverse effect on our earnings, cash flows and financial condition. 

See "Upstream· on page 35 

Production from the Grani ngen field in the Netherlands causes earthquakes 
that affect local �ommunities, 
Shell and ExxonMobil ore 50:50 shareholders in Nederlcndse Aardolie 
Moalschoppit B.V. IN.AMI, An important parl of N,AM's gos production 
com� from 1he an$hore Groningen gas field, in which EBN, a Dutch 
government entity, hos a AO% interest ond NAM a 60% inleresl Since t 995,

prcduclion from the Gronlngen field has caused eor1h9uakes. Some of these 
earthquakes hove coused domoge lo houses and other structures in the 
region, resullfng 1n complaints and lowsuils from the local community. 

Since 2013, the Minister of Economic Affairs hos imposed curtailments on 
prcduchon from !he Gronrngen field in order to mitigate the seismicily risks. 
In January 201 8, there wos another eorihquake ond o further curtailment of 
production ,s likely. Additional eonhquoke�. lowsuils ond further significonl 
curtailments of production could have a malerial adverse effect on NAM and 
lherefore could impact our earnings, Gosh flows and ttnonciol condilion. 

See 'Upstream' an poge 33. 
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Our future performanco dopcnds on the succcufvl dcvclopmont and 
deployment of new technologii» and new producl5. 
Technology and innovollon are essential to our effct1s lo meel the world's 
energy demands In o compehtt11e way. If wo do nol develop the righl 
technology and prod.Jets, do not hove access to such technology ond 
prcducls or do not deploy these effectively, there could be o marerlal adverse 
effect on the delivery of our slrategy and our hcence lo operole, We operate 
in environments where advanced technolog ies are 11tilised. While we take 
measures 10 ensure !hot such lechnotogles ond products ore safe for rhe 
environment and public health based an today's knowledge, there is always 
!he possibility of unkr,own or unforeseeoble technologic:ol foilures or
environmental ond health effects that could harm our reputalion and licence lo 
operate or expose us lo I lrigahon or sanclions. The associoled costs of new
lechnolagy are sometimes underestimoled o/ delay. occur. If we ale unable
lo develop the 09hr technologies and products In o llmely and cost-effective 
manner, or if we devalop technologies and products 1h01 adversely impact Iha 
environment or health of lndivlduols, there could be o material adverse effect 
on our earnings, cosh !lows and financial condlllon. 

See ''Builness overview' on poge 11. 

We are exposed to treasury and trading risks, including liquidity risk, 
interest rate risk, foreign exchange risk, commodity price risk and credit risk. 
We ore allecied by tl,o global macroeconomic onvironmant as well as 
financial and commodity market conditions. 
Our subsidiaries, joint arrangements and ossoc,otes ore subject ro differing 
economic and fmancial market conditions around the world Polllicol or 
acanomic instoblllty affects such markels. 

We use debt instruments, such os bonds and commercial paper, lo raise 
slgnificanl amounts of capilal. Should our acc&s lo debt markets bacome 
more d1fflcvlt, the polentiol impocl on our liquidity c:ould hove o materiol 
adverse effect an our operations, Our finandng costs could also be affected 
by inleresl role fluchJolians 01 any credit raring deleriorotian. 

We ore expmed ta changes in currency values and lo exchange controls as a 
result of our substantial 1nlernatlonol operarlar,s. Our reponlng currency Is 1he 
dollar. Ho-wever, lo a marerial extent, we hold assets and ore exposed lo 
liabilities In other currencies. Commodity troding Is on Important component of 
our Upstream, lniegraled Gas and Dowralream businesses end is Integrated 
wlrh our supply business. While we underloke some lorelgn ex.change ond 
oommcdity hedging. wa do not do so far all of our aclivl11es. Furthermore, 
even where hedging is In place, it may not funcllon os ei<pected. 

We are exposed lo credit risk; our counlerporties c01Jld fall or could be 
unable lo rnee1 lhe,r payment and/ or performance obligations under 
controctuol arrangement�. Although we do not hove �ignificonl direct 
exposure to sovereign debt, it is possible ihat our partners and customers may 
hove e><posure which could Impair !heir ability to meet their obligotians, In 
addition, our pension plans may Invest in government bonds, and therefore 
could be affected by a sovereign debt downgrade or alher default. 

If any of the risk5 Jet au: above materialise, they could have a malarial 
adverse effect on our earnings. cash flows and financial condition. 

See 'Liquidity and capitol resources' on poge 54 and Note 19 to ihe 
"Consolidated Financial Stalemenls' an pages 167· l 72 
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We hove $Ubstonfol pension commihnenb, funding of which is subject lo 
capitol market risks. 
Liabilities associated with defined benefit pension ploos con be signiflcanl, 
as con the cash funding 1e9uirement of such plans; bo1h depend on various 
assumptions. Volatility in capitol markets or g011ernment pollc:ies, and the 
resulting consequences for Investment parformonce and interest ,ates, as well 
01 changes in assumptions for mortality, retirement age or pensionable 
remunerolion at relirement. could result In signlficonl changes to the fundrng 
level of future liabilities. We operate o numbar of defined benefit pension 
plans and, in oase of o shortfall, we could be required lo make substantial 
cash contrlbulions (depending on the appltcoble local regulations! resulting in 
a material adverse effect on our earnings, cash A=s and financial condition,. 

See 'liquidity and capital resources" on page 54. 

We mainly sell·insure our risk exposure. We could incur significont losses 
from different types of risks that ore not covered by insurance from third· 
party insurers. 
Our insurance subsidiaries provide hoz.ord lruuronce cO\lerage 10 other Shell 
enthles and only relnsure o porlion of their risk exposures, Such reinsurance 
would not provide OrY>f mofe11ol coverage In rhe event of o large-scale 5af0ty 
and environmenfol incidenf. Similarly, In lhe even! of o moleriol safety and 
environmental ihcidenl, there would be no material proceeds available from 
lhlrd·party insurance companies to rnaet O<Jr obli9otlon5, Therefore, we may 
incur significant losses from different types al ris� that ore not covered by 
insurance from 1hitd·party insurer$, polentiolly resulting In a material adverse 
effect on our earnings, cash flows and flnonclol condition. 

See 'Corparote' on page 53.

An erosion of ovr businoss reputation could hove a material adverse effec1 
on our brand, our ability to secure new resources and our lic:tince to 
operate. 
Our repulolron i.5 an important assel, The Shell General Busin�s Prtnciples 
(Prlnclplesl govern how Shell and its Individual componim conduct !heir 
affairs, and the Shell Code of Conduct lnslrvc'3 employees and conlrocl staff 
on how lo behove in line with 1he Principles. Our challenge is la ensure that 
oil employees ond conhoct staff, more than 100.000 in latol, comply with 
lhe Principles and the Cade of Conduct. Real or perceived failures of 
governance or regulatory compliance could harm our repulotton. This could 
impocl our licence lo operore, damage our brand, reduce consumer demand 
for our branded products, harm our abilrty to secure new resources and 
con!rocfs, and lirnil our eibrllty lo access capitol morkels. Many other factors, 
including the rnoleriollsatian of !he risks discussed In several of !he other risk 
factors, could lrnpocl ou1 reputolion and could have a material adverse affect 
on our earning!,, cash Hows and flnonclol condition 

See 'Corporate governance" on page 77,

Many of our major projects and operations are conducted in joint 
arrangements or associates. This could reduce our degree of control, 
as well as our ability to identify and m0na90 ri$b.

In coses where We ore not the operator, we ha11e lirnlled influence over, and 
control of, lhe behaviour. performo(lce end cosls of operollon of sud, join! 
orrongements or associates. Despite not having control, we could siill be 
exposed la lhe risks ossocioled with these operotioM, Including reputotlonol, 
litlgotlan !where joint and several liability could apply) ond 9ovemmenl 
sanction risb. For example, our porlners or members of a join! arron9emenl 
or an a$sociale (particularly local porlners In developing counlrlesl may no! 
be able lo meer their linanciol or other abligotlons lo rhe projects, lhrealening 
lhe viability of a given projecl. Where we are the operator of a joint 
orrongement, the oiher porlnerlsl could still be able lo veto or block certain 
decrsions, whrch could be to our overall deiriment, Accordingly, where we 
have limited influence, we are exposed lo opero!lonol risb thol could h011e a 
malarial adve1�e effect on our earnings, cosh flows and financial condition 

See "Corporate govemonce" on page 82. 

We rely heavily on information technology systems for our operations. 
The operollon of rnony of our business processes depends on reliable 
informallon technology (IT) systems. Our IT systems ore tncroosingly 
concenlrafed in terms of geography, number of systems, and key contractors 
supporting the delivery of IT services. Shell, like morY>/ other muhlnotionol 
cornponi�, Is !he torsel of attempts lo gain unauthorised access to our IT 
syslem� and our dcitQ lhtough various channels, including mare sophlslicoled 
and coordlnoled attempts ohen referred lo as advanced persistent ihreofs. 
While our IT systems hove been breached in the past, we believe ihal to 
dote, no significant breech has occurred. Tirnely delec:lion Is becoming 
incfeoslngly compll!X bul we seek 10 derect and inve�tisate ail iuch security 
incidents, aiming lo prevent their recurrence. Disruption of crilicol IT services, 
or bteoch& of information secu(tty, could harm our repu1ation and hQve a 
moler1al adverse effecl on our earnings, cash Oows and financial condillon. 

See "Corporate' on page 53. 

Violations of antitrust and competition la� carry fines and e)lpose us 
and/or our employees to criminal sanctions and dvil suits. 
Antitrust ond competition lows apply to Shell and its joint ventures ond 
ossocrol� in lhe vosl rnojorlly al counh'ies in which we do business. Shell and 
its joint ventures and a$Socrotes hQ\'e been fined for violation, of onlllrusl and 
competition laws. These Include a (1Umber of fine.s In lhe post by the European 
Commi"ion Dtreclorate-Ger1erol for Competition (DG COMPI. Due to the DG 
COMP's fining guidelines, any future conviction of Shell 01 any of its joint 
ventures or associates lo· vial□Non of Eu1opeon Union IEUI compellllon low 
could resuh i� significant y lorger fines and hove o material adverse effecl on us. 
Violation of antitrust law� is a criminal offence in many countri8$, and lndtviduols 
oon be imprisoned or fired. FuMhe1mare, ii is nOII\I common fo1 persons or 
corporations allegedly injured by ontilrust viololion$ lo sue for domo9es. Any 
violation of the5e laws or harm lo our repulalion could hove a material adverse 
effect on our earnings, cash nows and financial condition. 

See 'Corporate governance' on page 77 
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Risk factors Cor;t1m,::d 

Violalion5 of anti•bribcry, anH·corruplion and anti·monoy laundering lows 
corry fines and expose us ond/ or aur employees lo criminal sonclions, cl\lil 
suils and ancillary consequenc�s (such m dobormenl and the tevocalion of 
licences!. 
Ant�bnbery, ontl·corruption and anti-money laundering lows apply lo Snell, its 
joint ventures ond associates 1n oll covnlries in which we do business. Shell 
and Its joint ventures and oSIDClotes in the pmt hove been lined for violations 
of the US Foreign Corrupt Protlices Act. Any future violation of anti-bribery, 
ohti-corruptioo or onll·money laundering IQWS could hove o molerlol adverse 
effect on our earnings, cash Rows ond financial condition. 

See "Our people' on pages 67-68, 'Corporate governance" on page 77

and Note 25 lo the "Con.solldoted Finoncial Stolemants' on pages 175• 176. 

Violations of data protection lows corry finos and expose us and/or our 
employees to criminal sondions and civil suits. 
Doto prolection lows apply to Shell ond lt� joint ventures and ossoc:fotes in the 
vast mojorfly of countrte,s in which we do business. Over 1 00 countries hove 
data protedron lows ond regulations. Addillonolly, the EU General Doto 
Praleclion Regulation IGDPRl, whtch will be crpllcable from May 2018, 
increases penolties up too mo)(fmum of 4% o global annual turnover for 
breach of the 1egulation. The GDPR requires mandatory breach notiflcolion, 
the standard for which is also followed outside the EU (porllculorly in Astol. 
Non·compliance w11h data protection lows could e><pOIB us lo regulatory 
Investigations, which could result in fines and penalties. In addition la 
lrnposing fines, regulators may also issue orders to srop processing personal 
doro, which could disrupt operations. We could also be subject lo lltigolion 
from persons or corporations ollegecly affected by data protection violations. 
Violation of data protection laws is o criminal offence in some cauntriesr ond 
Individuals con be imprfsonec or fined. My violotlon of the-se lows or harm to 
our repulotion could hove o maler1ol adverse effect on our eornings, cash 
flows and finonciol condition. 

See 'Corpcrole governance' on page 77.

Violations of trade compliance lows and regulations, including sanctions, 
carry fines and expose us and our employees lo criminal 50nctions and civil 
suits. 
We use 'trade complrance' os on umbrella term for various notional and 
lnternoNonol lows designed to regulate the movement of Hems across notional 
boundaries ond reslricl or proh1bh trade and other dealings with certain 
parties. The number and bieadth of such lows continue to expond. For 
example, the EU and the USA continue lo Impose restrictions ond prohibitions 
on cerroin tronsocrions involving Syria. In addition, the USA continues to hove 
comprehensive sanctions in place 09ains1 Iran. while the EU end other 
notions continue to moinlofn targeted .1onc:tions Addmonol restrictions ond 
controls direcred 01 defined oil and gos activities in Russia, which were 
imposed by the EU and the USA in 2014, ore still in force, Further resllictions 
regordi� Rus$io were Introduced by the USA In 2017, The USA also 
introduc;ed sector1ol sanction� oaalnst Vf;!nezuelo in 2017 lorgeling lhe 
go11ernmant of Venezuela ond the ail industry. In addition lo lhe significant 
lrodK<>nlrol pro9rommei odmini!>lered by the EU and the USA, many other 
notions ore also adopting such programme�. This expansion of ionclion.s, 
including the fre9uent addition; of prohibited parties, combined wilh ihe 
number of markets In which we operole and lhe lbrge number of lronsoctions 
we process, makes ensuring compliance with all soncllons complex end ot 
limes challenging Any vialotion of one or more of these regimes could lead 
to loss of imp01t or export privileges, slgnflico111 penalties on or prosecution of 
Shell or its employees, and could harm our 1eputotion and hove o material 
adverse effeicl an our earnings, cash flaws and financial condition. 

See "Corporate 9011ernance" on page 77.
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Investors should also consider ihe following, which could l1m11 shareholder 
remedies. 

The Company's Articles of Association delenmine the jurisdiction for 
shareholder dispute •. This could limit shareholder remedies. 

Our Artldes of Association generolly require that all disputes between our 

shareholders in such capacity and the Company or our subsidiaries lar our 
Directors or forme1 Directors!, or between the Company ond our Oitectors or 
former Directors, be eKclU6lvely resolved by orbilration in The Hogue, the 
Netherlands, under the Rules of Arbitration of the International Chamber of 
Commerce Our Articles of Assoclolion also pr0'111de 1h01, If this provision fs lo 
be determined invalid or unenforceable 10< ony reason, the dispure could only 
be brou9hr before the courts of England ond Wolf)!,. Accordingly, the ability 
of shareholders lo obtoin monetary or other relief, induding in tespecl of 
securities low doJnis, could be dele1mined in occordot1ce wit� lhese 
provisions. 
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Market overview 

We moinlqin Q large busrness porilolio ocrois on lnlegroled volue chain ond 
ore exposed lo c:rudo oil, nolurol gos, oil produd and chemical prices !see 
"Risk factors" on page 12). lhls diversified portfolio helps us miligale the 
impact of price vololility. Our annual planning cycle and periodic portfolio 
review� arm lo ensure 1h01 our levels of copllol inveslmenl end operating 
expenses ore offordcble in lhe context of o volollle price environment. We 
lest the resilience of our prefects and olher opporlunilies ogcinsl a range of 
crude oil, natu1al gas, oil p1oduct and chemical prices and costs. We also 
aim lo molntoln o slrong balance sheet lo provide resilience against weak 
market prices. 

GLOBAL ECONOMIC GROWTH 
One of the key drivers of ail, natural gos and oil product demand Is 
economic activity, According to the World Economic 0111/00/. releo�ed by the 
lnternotionol tV!onelory Fund IIMFI In January 201 8, global economic grow1h 
increased from 3 2% in 2016 io 3.7% In 2017. Economic activity hos 
picked up momentum In ,nos! counlries end regions reflecting firmer domestic 
demand growlh in advanced economies on the back of supportive manelcry 
policies and benign financing c:ondi11ons, end improved performance In 
several large emerging-market economies. 

According to the IMF's lotest O$tlmate, giowth occeferoted in lhe USA from 
1,5% in 2016 lo 2.3% in 2017. Growlh in the eurozone increased to 2.4% 
from 1. 8% in 2016, Growth in most oiher advanced economies also 
increased, In Chino, growth was 6,8% in 2017, up from 6.7% In 2016. 
In conlrosf, 9rowth slowed in Indio, In port due to uncertainty oround new 
policies lsuch os tho Introduction of o goods or;d services lox). Rec:ovoring 
export and domestic: demand supported recoveries in Brozil, Rvssio end 
fvrkey. For 20 I 8 ond 2019, ihe IMF expects global economic gro-vlh to 
lncrocw mor9inally, reaching 3 9% in eoch yeor. 

GLOBAL PRICES, DEMAND AND SUPPLY 
The following toble provides on overview of the main crude oil and noturol 
gos price markers ihat we ore exposed to: 

Oil and gas average Industry prices (A] 
2017 

Brent ($/bl 
Wesl Texas lntermedlole I$/bl 
Henry Hub ($/fv\MBIul 
UK Nollonol Balancing Pomi 

54 

51 
3.0 

2016 
44 
43 

2.5 

2015 
52 
A9 
2.6 

(pence/therm) A5 35 A3 
Japan Cuslcms·cleored Crude ($/bl 54 42 55 
(At Yoo,ly a'9J091 prices 010 bosed o" doily ,pol ptl<n Th• 2017 ave,ogo p,roo 101 Jopo" Cltorom,­
cloarod c, ... d., �•tlude, 00¢0mbo, dclO. 

CRUDE OIL 
Brent crude oil, on international benchmark, traded belween $45 per borrol 
I/bl ond $67 /b in 2017, ending rhe year ct $66/b, II overoged $54/b 
for the year, $10/b higher than In 2016 when the price was cl its lowest 
overage level since 2004 

On c yearly overage basis, Wes, Texa$ lntermediore crude oll traded or c 
$3/b discount lo Bren! in 2017, compared with $0.4/b in 2016. 
The discount widened In the second half of the yecr as crude oil demond 
from reflnerios on tho US Gulf Coo$! slowed due to �hutdowns reloted to the 
hurricane season Increasing US oil exporls helped to limll further Widening of 
the price differential. 

ReAecling the economic condillons described above, global oil demand grew 
by 1 . .5 million barrels per day lb/di, or 1,6%, to 97.8 million b/d, 
according to the tnternctiancl Energy Agency's IIEAI 0,1 Markel Reparl 
published injonuory 2018 IQil Markel Report). This gro'N!h was driven by 

emerging ec.on0"1ies, v�here dernond grew by 1 .2 million b/d. In advanced 
economies demand grew by 0.3 million b/d Oil demand growth in 2017 
was 0.2 million b/d higher lhcn In 2016, when it rose by 1.3 million b/d. 

Oil supply In 2017 Is Elstimoled in lhe Oil Markel Report ol 97 3 million 
b/d, on Increase of 0.d millior1 b/d compared Wilh 2016 Because growth 
In oil demand outpaced growth in supply, global crude oil and all product, 
inventory levels decreased during the year but remained well above the 
average of the lost live yeors. Averoge commercial and governmenl· 
controlled Inventory levels for OECD countries In Nowmber 2017 were 
e.stimcted al 2,910 mlllion .barrels in the Oil Market Report, some 125 million 
bol!els less then m November 2016, but still about 200 million bortels 
above the year overage levels seen tn 201 A, before the Brent price storied 10 
foll. This partial oil market rebolonc:lng supported oil prices, pcrliculorly in the 
second half of the year. 

On the non-OPEC supply side, the US Energy Information Administration 
reported a con�nualion of supply growth that began In the ihird 9ucder ol 
2016. US production averaged 9,3 million b/d in 2017, 0 5 ITllllion b/d 
higher lhon in 2016. Higher oil prices in 2017 rellec.ted on oNrcciive 
environmenl for US production to grow ond for drilling activity 10 increase, 
0$ indic:cted by a higher onshore oi) rig count for lhe year. Production from 
other non-OPEC counlrles increased by 0.4 million b/d ond averaged 
.55.7 million b/d 

In order lo support oil pt ices, OPEC members agreed in November 2016 lo 
reduce their overall production by 1.2 million b/d, compared with October 
2016, during the first holf cf 2017. In Moy 201 7, they extended their 
agreement to early 2018. In Novembet 2017, they extended It to Jhe end of 
2018. OPEC production overoged 32,3 million b/d in 2017, about 
0.5 mrllicn b/d less then In 2016, Olher, non-OPEC, resource holders, 
m�t notably Russia, continued lo partner wilh OPEC in the cth,1mpl to limit 
oversupply - reducing 1helr output by c 10101 of 0.6 mtllion b/d. 

locking ahead, higher global economic activity os indlcoted by the IMF's 
global economic outlook ond moderole oil price levels ol the beginning of 
201 B could create around 1,3 million b/d of cdditioncl demand growth In 
20 I B, according to the IEA. If OPEC members ond c0"0peI0Ilng non-OPEC 
resource holders conlinuEl to limit production to 2017 levels, demand growth 
would hove to be balonc:ed by produc:tton growth from non-OPEC countrios, 
mostly from the USA, and withdrawals from storage. A continuolion of mo,ket 
rebolonclng, 0$ lndico1ed by storage wilhdrowcls, would support prices. 
Postponemenls and concellQtions of new supply projects over the lost few 
years could lead to further market tightening Ir, the nexi few years. In such o 
�encrio, we believe thoi the overo9e Brent crude oil price may be 10% to 
50% higher in 2021 then the 2017 overage. 

011 the other hand, we believe that the price environment could weaken If 
OPEC end the non-OPEC resource holders abandon their production cuts, 
the global economy accoleroles less quickly, or If other non-OPEC producers, 
such os US shale producers, effectively menage cost$ end deliver cheaper oil 
lo the market. 

NATURAL GAS 
Global gos demand 9rew by about 2.4% in 2017, which is higher than •he 
overage onnuol 91owth of 2.3% In the post decode. A ccmbinallcn of 
weather conditions end incre0$ed global economic growth led lo on increase 
in demand growth In most regions. 

The global liquefied nolu1ol aos ILNGI mc,kel grew by 29 million tonnes 
111.2%) year on year. 51.rpply grow1h was primarily driven by 1he s!arNp al 
new projeds In Aus�olic end the USA. The majority of oddilionol LNG supply 
was obsorbed by North Asia and Southern Europe, offsettin9 o decline In 
imports by the Middle Ecsl ond Norlh Ahicc. LNG demand growth was 
supported by policy developments (Chino, South Korea and Torwonl. 'NOrmer 
weather [Southern Europe) ond delays in nuclear power slotion restarts Uoponl. 

SHEil ANN\lAl AErOAl ANO FORM 20-f 1017 STRATEGIC RlPDIIT l 7 

Preliminiary Public Copy



Market overview C:mtiriu'"rl 

Unlike crude oil pricing, which Is global in nature, noturol gos prices con voty 
from region to region 

In the USA, the natural gas price al the Henry Hub averaged $3.0 per 'llillion 
Brlli1h thermal unils IM'v'\BtuJ In 2017, 20% higher than lri 2016, and traded 
in o range of $2.<1·3 4/tvVv\Biu. One irnportonl factor is how much natural 
gos is available in storage during the winier. At the end of Morch 2017, 
prices were supported by a lighter than normal balance between supply and 
demand, which led lo around 0.5 trillion cubic !eel less gos being held in 
storage compared wilh the yeor-090 level. Mild weather and higher prices 
led lo lower than normal demand for gos from US pCIWer generation. But 
baih LNG expons and pipeline !!)(ports lo /1/\exico incremed subslonliolly as 
new liquefaction terminals and crass-border pipeltnes come online. Higher oil 
end gas prices compared wilh 2016, combined with new gos pipeline 
copocity, helped to increo5e overall gos production, which mel demonc' bur 
led lo around 0.3 trillion cubic feel less gos held in storage in November 
2017, compared wilh Iha yeo�ago level 

In Europe, natural gos price� were higher than in 2016. The overage price al 
the UK Nalionol Boloncing Point !NBPI was 28% higher In 2017. Al lhe main 
continental European gos trading hubs - in lhe Netherlands. Belgium arid 
Getmony- prices were also stronger, as reflected by stronger Dutch Tiriel 
Transfer Facility ITTFI prices, The closure of �e Rough gos s10ro9e facility In the 
UK created a winier premium and summer di&eounl for NBP prices relarive lo 
TTF prices. This reduction In storage space increased winier supply concerns In 
the UK, while remC'ling an lmpo�anl source of demand in summer, when 
s�ppliers hove typically restod1Bd Iha facility in praporo�on for the following 
winter. High9r prices reflected the combined effect of reduced domesHc 
production, lower nuclear power generollon, increoled cool prices, and growth 
in demand from power generation and other industrial sectors. 

We also produce and sell natural gos in regions where supply, demono and 
regulotory circumstances differ markedly from those ln the USA or Europe. 
long·lerm canlrocred LNG prices in the Asio·Podic region generally 
increased In 20 l 7 as lhey ore predominantly indexed lo the pnce of Japon 
Customs'l:leared Crvde, which has increased in line v,,/th global oil prices 
North Asia ,pot prices !reflected by the Japan Korea Marker] olso increo$0d 
due lo relatively strong demand, porticulody from Chino. 

Looking ahead, we expect gos markets In North America, Europe end Asia 
Pacific lo be well supplied over the next few years, despite our expeclalion of 
lNG demorid growth in the Middle �ost and Asia. Price developments ore

very uncertain and dependent on many factors. 

In the USA, Henry Hub gos prlcru may increase over the nexl few ')ieors due to 
increasing demand from LNG exports, pipeline axports lo �1co and the US 
residentiol/induslriol sectors. On the 01her hand, increasing availability of low 
cost natural gas and oil, combined with technoJoaic0I improvements, could 
continue lo place pressure on natural gos prices We believe that Henry Hub 
gos prices could overage up 10 30% higher by 202 I than in 2017. In Europe, 
we believe gos prices Will be !ncreoslngly driven by the volume of LNG imports 
from the USA. Ir, Iha Asia Pacific region, gos prices ore expec!ed lo continue lo 
be strongly rnRuenced by all prices, but also lncreosin9ly by Henry Hub gos 
prlces, We believe thol the price al Iha UK NBP by 2021 could overage os 
much 01 30% higher than in 2017. By 2021, we believe 1h01 the overage 
price of ING delivered under conl1ocl lo the Asia.Pacific market could be up to 
30% higher than in 2017. 

CRUDE OIL AND NATURAL GAS PRICE ASSUMPTIONS 

Our ability to deliver competitive returns end pursua commercial opportunities 
ultimately depends on the accuracy of our prke assumptions lsee •Rtsk 
foct0<s' on page I 2). The ronge of possible future crude oil and notu1al gos 
prices used In proiecl end portfolio evoluorlons is determined otter o rigorous 
assessment of short·, medium· ond long-term market drivers. Historlcol 
onolyses, trends and stotislicol vololllity ore considered in this ossessmenf, 
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as ore analyses of market fundomenlols such as p<mible fulure economic 
conditions, geopolitics, actions by OPEC and other moIor re$0Urce holders, 
production cosls and the balance of supply and demand. Sensitivity analyses 
ore used lo lest the Impact of low-price drivers, such as economic weokness, 
and hrgh·price drivers, such os strong economic growth and low investment in 
new production capacity. ShorHerm events, �ch os relatively worm w1nters or 
cool summers, affect demand. Supply disruptions, due 10 weather or politico! 
/nstobllity, contribute to price volotillly. 

REFINING MARGINS 

Refining marker average indus-try gross margins $/b 
2015 

US West Coos! 
US Gulf Coast Coking 
Rotterdam Complex 
Sin9opore 

2017 2016 

14,0 12.9 
9.9 9.1 

4.3 2 5 

3.6 2 8 

19.4 
10.6 

4.7 
4.7 

Industry gross refining margins were higher on 0\/810ge in 2017 than in 2016 in 
each of the key refining liub$ of Europe, Slngapo<e and the USA Oil producls 
demand grOWlh was stronger globolly, with an increase of 1.5 million b/d 
compored with 2016 according to lhe Oil Morket Report, driven in port by a 
conlinued low-price crude oil envlronmenl arid Industrial demand growth. Demand 
grow1h arid relinery outages, notably In Latin .America, reduced overcopocily 
despfle new refinery copocity oddllion.s in 2017 In Oiino. 

In 2018, we expect demand for producls such os gasoline ond middle 
distillates lo conlinue lo grow ond support margins, driven by o further increase

in economIc activity os well as demand lrom freight and possenger lronsporl. 
However, ample refir ing capacity and po'entlolly strengthening feedsfock prices 
could narrow margins. Overall. we believe margins could be similar lo 2017, 
but demand and supply-side uncertainty moy drive significant vola11ltty 

PETROCHEMICAL MARGINS 

Cracker industry margins 

North East/South East Asia naphtha 
Western Europe naphtha 
US ethane 

2017 

688 
727 
471 

$/tonne 
2016 2015 

672 463 
598 617 
450 498 

Asian naphtha crocker margins rose for lhe 1h11d consecutive year, although 
only slightly in 2017, driven by continued slrong demand, periods of 
reduced crocker capacity ovoi1ob1lity and higher naphtha crocker 
utilisation. European naphtha crocker margins increased, supported by Hght 
ethylene markets and high global utilisation. US ethone crocker margins 
increased slightly but remotned lower lhon margins in Asia and Europe os 
continued low crude oil prices reduced the rnor9in ovailoble In rhe erhone 
to polyethylene 11alue chain 

The outlook fOl petrochemical margins In 20 18 depends on supply and demand 
balances and feedstock costs. Demond for petrochemicob Js closely linked lo 
ecanarnlc grOW'lh os well as producl prices. Product prices reflect prices of row 
moleriols, which ore dosely linked to crude oil and natural gos prices. The 
bolonce of these factors will drive margins. 

The slolements In thls "Markel ovetv1ew' 5ed/Oli, including !hose related 10 our 
price forecosis, are forword-lool<irig sloternenls based on monogerne�t's current 
�peclottons ond certain moleriol assumptions and, occordi ngly, involve ris� 
and uncertofnttes lhol could cau!oe actual resuh1, performance or events lo differ 
moterially from those expressed OI" implied herein. See 'About this Report" on 
page 05 end 'Risk factors" on poges 1 2· 16. 
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Summary of results 

Key statistics 
2017 

$ million, excepl where ind1coted 
2016 2015 

Income for tht- period 13,435 4,777 2,200 
Current cost of supplies odjustment (964 I ll.0851 l.955 
Totol segmeril earnings [A][Bl, of which: 12,471 3,692 4,155 

lnlegroled Gas 5,078 2,529 3,170 
Up$lreom 1.55 1 13,6741 18,833) 
Downstream 8,258 6,588 10,243 
Corporate (2,416 J 11.7511 14251 

Capitol investment [BJ 24,006 79,877 28,861 
Diveslmenls [Bl 17,340 4,984 5,540 
Operollng e�penses (BJ 38,083 41,549 41,144 
Relurn on overage cop1tol employed [BJ 5.8% 3.0% 1.9% 
Georrng al December 31 (CJ 24.8% 28.0% 14.0% 
Oil and gos production (thousand boe/dl 3,664 3,668 2,954 
Proved oil and gos reserves ot December 31 (million bee) 12,233 
IA] Segmenl eo,olng, o,e p••••nlod on O CUflf/11 <OSI er ,upplle, bo,11. s •• Noll> ,4 lo lh6 ·conl0ilda1ed fjr>dOclol �lolomen1,• on pogo, ) 49-1 SO. 

161 Seo 'Noo-GMr moowre, 1oconctl!olioru" on page, 225-226. 

13,248 11,747 

ICJ S.e Noll> 14 10 the "Con,o!fdo1ad Flnoncloi Stot•mont,• on pogo I 58 

EARNINGS 2017-2016 

Income for the period was $13,435 million In 2017, compored Wllh 
$4,777 million in 2016. Mer cu1renl cosl of supplies odjuslmenl, tolol 
segmenl earnings were $12,471 million in 2017, compored wilh 
$3,692 million 1n 2016, 

Earnings on o currenl C0$1 ol supplies basis JCCS earnings) exclude the effect 
of chonges in the oil prrce on inventory corrying omounts, ofter moking 
ollowonce for the tox effect. The purchase price of volumes sold in lhe perio,;I 
is based on the current cos! of supplies during the some period, rather than 
on the historic cost colculo1ed on o first-In, firs�oul !FIFO) bosis, Therefore, 
when oil prices ore decreasing, CCS earnings ore likely lo be higher 1hon 
earnings colculoted on o FIFO bosis ond, when prices ore Increasing, CCS 
earnings ore likely to be lower than earnings calculated on o FIFO basis. 

Integrated Gas earnings in 2017 were $5,078 million, compared with 
$2,529 million in 2016. ihe Increase wos mainly driven by higher realised 
oil, gos, and liquefied nolural gos ILNGJ prices, os well os ihe lrnpacl of lhe 
strengthenln.g Auslrollon dollar on o deferred lox position, end lower 
impoirmenl chorges. These effects were portly offset by the impacts In 2017 
of a charge for lair value occounling of commodily derivollves, o charge os o 
resull of US tax relorm leglslcllion, ond by lower liqufds production partially 
olfsel by higher lNG liquefoclion volumes. See 'lntegroled Gos• on 
pages 24·25, 

Upstream earnings in 2017 were $ 1 ,551 million, compared with o loss of 
$3,674 million in 2016, The rmprovemenl was mainly driven by highs, 
realised oil and gos prices. Higher gains on diveslments and lower 
dep1ec1otlon charges were portly olhel by higher ln1poirrnenl charges. 
Overoll, lhere were highe1 roxolion charges. Beneficial movements in 
delerred lox positions were more lhon olfsel by o charge in 2017 os o resull 
of US tox relorm leglslolion and lhe absence of o gain related lo the impact 
of o slrengthening Brolilion real on o deferred lax position in 2016. 
See "Upstream' on pages 31-32. 

Downslream earnings in 2017 were $8,25B million, compored wilh 
$6,588 million in 2016, The increase was mainly dnven by improved 
relining and chemicals industry conditions, lhe lrnpocr of fait volue accounlin9 
of commodity derlvollves, ond lower taxation, redundancy and impairment 
charges. This was portly offset by lower golns on diveslmenls and htgher 
depreclotlon cho19es. See •Downslreom" on pages 46·47. 

Corporate earnings in 2017 were a loss of $2,416 million, compared with 
o loss of $1,751 million In 20] 6, The higher loss wos mainly driven by 
higher interest expen&e and net foreign exchotige lo"�, porily offset by 
lower operoling expemes. There was also o charge in 2017 os o resull of 
US lox reform legislolion. See 'Co1p01ote• on page 53.

EARNINGS 2016-2015 

Income 101 the period was $4,777 million In 20 l 6, ::ompored with 
$2,200 million In 2015, Afler current cost ol supplies adjustment, lotal 
segment eornings were $3,692 million In 2016, compared wHh 
$4, 155 million in 2015, BG Group pie IBG) wos consolido1ed within Shell's 
results with effecl from February 2016 following ils acquisition. 

lnlegroted Gos earnings in 2016 were $2,529 million, compared wllh 
$3, 170 million in 2015. The decreose was molnly driven by higher 
operollng expenses and depreciation, lovver oil ond LNG pnces, and higher 
toxollon. These lmpocls were portly olfse1 by higher producilon and LNG 
liqueloction volumes, lower impairment charges and Well W!il&-olfs. 

Upst,eam earnings in 2016 were a 1cm ol $3,674 million, compared with a 
loss of $8,833 million In 2015. The lower loss in 2016 was parlly 
explained by 1he slgniftconl chorges in 2015 as:;ocloled with the decision lo 
cease Alaska dr1ll1ng oclivilies and lhe Carmon Creek pro1ect in Canada ond 
other impairments. In addillon, oornings in 20] 6 benefited from higher 
production volumes and lower operoting expenses, parlly offset by lower oil 
and gos prices, higher depreciolion, and lower gains on divestments. 

Downslreom eo1nings lri 2016 were $6,588 million, compared w,rh 
$10,243 million in 2015. The decrease was mainly due la lower realised 
refining ond trading margins and o higher effeclive lox role. There Well o 
partial olfsel lrom stronger marketing margins, in furn portlv offset by the 
impact of diveslmenls o�d unfavourable exchange rate alfects end lair volue 
occounling of commodity derivatives. 
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Summary of results Conhnu�d 

Corporate earnings In 2016 were o loss of $ 1,7.51 million, compared with 
a lois of $425 million in 2015. Interest expense was signlf1conlly higher in 
2016, due lo odditionol debt for ihe BG oc9u1silton ond debt assumed on 
!he oc9uisillon

1 
porlly offsel by lower foreign exchange loSS<!�. There w&re

also BG oc9uisiliorr cosls ond lower to� credi1s In 20 16, and a goin lri
2015 on lhe sole of on office building. 

PRODUCJION AVAILABLE FOR SALE 
Oil ond 901 production ovoiloble for sole in 2017 wos 1,338 million barrels 
of oil equivolenl (boel, or 3,664 lhousond boo per doy (boe/di, compared 
wllh 1,342 million boe, or 3,668 lhousond boe/d, in 2016. In 2017, 
production from new fields offsel 1he impoc:I of field declines and di"8$tmenls 

Oil and gas production 
available for sale [A] 

Thou:;ond boe/ d 

Crude oil and nolurol gos liquids 
Synthelic cr�da oil 
Bitumen 
Norurol gos [BJ 
Tolol 
Of which: 

lntagroled Gos 
Upstream 

IA] S..6 "Oil crnl go, lolo,molion" on pogo, 42 43 

2017 

1,730 
91 

4 
1,839 
3,664 

887 
2,777 

2016 

1,679 
146 
13 

1,830 
3,668 

884 
2,784 

2015 
1,358 

137 
14 

1,445 
2,954 

631 
2,323 

(BJ Nci1Hcl go, "°'um•• 010 coo,01iod Iola oil oqul110leol """9 o fccforof S.800 ,cf poi ba11el. 

PROVED RESERVES 
The proved oil ond gos reserves of Shell subsldlories ond 1he Shell shore of 
lhe proved oil and gos reserves of join! ventures and ossoclores ore 
summarised in "Oil ond gos informonon' on pages 38·40 and sel oul In 
more detail in 'Supplemenlory fnformolion - all ond gos (unouditedl" on 
pages 179-188. 

Before toking produclio� inio account, our proved re5erves inc:reosed by 
368 million boe in 2017. Thrs comprised increases of 343 million boa from 
Shell subsidiaries and 25 million boe from 1he Shell shore of joint ventures 
and ossocroles. The Increase from Shell subsidiaries Included 927 million boe 
from revisions end redasslflcotlons, 706 million boe from extensions and 
discoveries, and 97 million boe from Improved recovery, portly offset by net 
soles of mlnerol� in place of 1,387 million boa rnoinly relored to sy01heric 
crude oil In Canodo. 

In 2017, tel01 oil ond gos produclion was 1,383 milli011 boe, of which 
1,338 million boe .,.._,os ovoiloble for sole and 45 million boe wos consumed 
in operations. Production available for sole from subsidiaries wos 
1, 168 million boe and 38 million boe was consumed in operolions. 
The Shell shore of lhe produchon ovoiloble for sole of (oint ventures end 
ossocrales wos 170 million boe and 7 million boe was consumed 
In operolfons 

Accordingly, o�er laking production into account, our proved reserves 
decreased by 1,015 million bee In 20 I 7, lo 12,233 million boe at 
December 3 I, 2017, with o decreo�e of 863 ml Ilion boo lrom subsidiaries 
ond o decreo5e of 152 m,llion bee from the Shell shore of join! venlures ond 
ossocioles. 

CAPITAL INVESTMENT AND OTHER INFORMATION 
Copitol investment was $24.0 billion rn 2017, comporoo with $79.9 billion 
In 2016, which included $52.9 billron reloled to 1he BG ocqvisitfon, 

Divestments were $17.3 billion in 2017, compared with $5 0 billion 
in 2016, 
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Operoling expenses decreased by $3 billion In 2017, lo $38 billion. 
In 2016, operollng expenses Included redundoncy and reslruclurin9 charges 
of $2 billion, 

Our relurn on ove,oge capilol employed (ROACE) Increased 10 5.8%, 
compared wHh 3.0% In 20 I 6, rnolnly driven by a higher income in 2017. 

Geo ring wos 24 .8% 01 lhe end of 2017, compared with 28.0% 01 the end 
of 2016, driven by deb! repoymenls ln 2017. 

SIGNIFICANT ACCOUNTING ESTIMATES AND 
JUDGEMENTS 
Seo Nole 2 lo ihe 'Consolidoied Financial Stolemanu' on pages 142-148. 

LEGAL PROCEEDINGS 
See Note 25 to the 'Consolidored Fincnciol Statements' on pages 175· 176 
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SELECTED FINANCIAL DATA 
The selected f1nanciol data sel out below ore derived, In part, from the 'Consolidated Financial Statements", This data should be read In conjunction with the 
'Consolidated Financial Statements' and related Notes, as well as with this Strategic Report. 

Consolidated Statement of Income and of Comprehensive Income data 

Revenue 
Income far the period 
lncome/llossl oltrlbutoble to non-controllin9 Interest 
Income attributable lo Royol Dutch Shell elc �hareholders 
Comerehensive income/llossl ollributable to Royal Dutch Shell pie shareholders 

Consolidated Balance Sheet data 

Total assets 
Total debt 
Share capital 
Equity attributable lo Royol Dutch Shell pie shareholders 
Non·conlrollin9 Interest 

Earnings per share 

Basic earnings per €0.07 ordinary shore 
Diluted earnings per €0.07 ordinary share 

Shares 

Basic weighted average number of A and B shares 
Diluted wei9hted over09e number of A and B shores 

$ million 
2017 2016 2015 2014 2013 

305,179 233,591 264,960 421,105 451,235 
13,435 4,777 2,200 14,730 16,526 

458 202 261 11441 155 
12,977 4,575 1,939 14,874 16,371 
18,828 11,374) 18111 2,692 18,243 

$ mllllon 
2017 2016 2015 2014 2013 

407,097 411,275 340,157 353,116 357,512 
85,665 92,476 58,379 45,540 44,562 

696 683 546 540 542 
194,356 186,646 162,876 171,966 180,047 

3,456 1,865 1,245 820 1,101 

$ 
2017 2016 201S 201.d 2013 
1.58 0.58 0.31 2.36 2.60 
l 56 0.58 0.30 2 36 2.60 

Million 
2017 2016 201S 2014 2013 

8,223.4 7,833.7 6,320.3 6,311.5 6,291.1 
8,299.0 7,891.7 6,393.8 6,311.6 6,293 4 
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Performance indicators 

These indicalors enable mancgemenl to evcluote Shell's performance ogoinst 
its stro1e9y and operoling plans. Those which ore used in the determination of 
E1Ceculive Directors' remuneration ere asterisked below end on ihe following 
poge See 'Dfrectors' Rernuneralion Repon" oo poges 94.1 17. 

FINANCIAL PERFORMANCE INDICATORS 

Total shareholder return • 

2017 30.0% 2016 32.5% 
Toiol shareholder return !TSRI is ihe dlflerence between the 3hore price ol the 
beginning of the year and lhe shore price at tlie end of the yeor (eoch 
averaged over 90 doysl, plus gross dividends delivered during the calendor 
yeor (reinvested quarterly!. expressed as a percentage of the shore price 01 
the beginning of the year leveraged over 90 daysl. The 2016 relurn has 
been re$laled to reflect the chonge in overage days lfrom 30 to 90 days) 
Used in this indicator. The data U5ed ore c weigh1ed overage In dollars for 
A and B shores, The TSRs of moIor publlcly-traded oil and gos companies 
con be compared directly, providing a WQy to determine how we ore 
performing in relation to our indushy peers 

Cash flow from operating activities($ million) 
2017 35,650 2016 20,615 
Cash flow from operating acliviHes is the 10101 of all cosh receipts and 
payments ossocioled with our soles of oil, gos, chemlcols and other products. 
The components that provide a 1econciliotion lrom income for the period ore 
listed in the 'Con$0hdoled Statement of Cosh Flows'. Thb indfcolor reflects 
our obilily lo generole cash lo service and reduce our debt and for 
dislribuiions lo shareholders and investments. See •Lrquidily and capitol 
resources'' on page 55.

Free cash flow($ million) 
2017 27,621 2016 (10,3481 
Free cash flow is the sum of ''Cash flow from operating oclivilles• and 'Cash 
flow from investing aclivities", which ore listed in the "Consolidated Stalemenl 
of Cash Flows'. This indicator has been added because of the need to 
optimise the portfolro following the acquisition of BG. It recogni�s the 
importance of generating cosh for financing ocliviltes, including distributions 
fo shareholders. See "NOf"l•GAAP (Tleosure.s reconciliations" on po$e 226. 

Return on average capital employed 
2017 5.8% 2016 3.0% 
Return on a�"Broge capilol employed (ROACE) is defined as annual income, 
adjusted for o�er·lox in1erest expense, os o percentage of average caplial 
employed during the yeor. Capitol employed ts lhe sum of total equily and 
to10I debt. ROACE measures the efficiency of our utilisalian of !he copilcl thot 
we employ and is o common measure of business performance See 
'Summary of results' on poge 20 and "Non-GAAP measures reconciliations' 
on page 226. 
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Earnings on a current cost of supplies basis ($ million) 
2017 12,471 2016 3,692 

Earnings per share on o current cost of supplies basis ($) 
2017 1.46 2016 0 45 
Earnings on o current cost of supplies bosis (CCS earnings) is lhe income for 
the period, odIusted for !he afte�tox effecl of oil·prlce changes on Inventory. 
Segment earnings presented on a current cost of supplies basis is the earning! 
measure used by the Chief Executive Officer for the purposes of making 
decisions about allocating resources and assessing performance. See 
'Summery of results' on page 19 and 'Non-GAAP measures reconclliollons' 
On page 225. 

CCS earnings per shore, which is oo o di(uled basis above, is colculoted by 
dividing CCS earnings ot�ibutable lo shareholders lsee 'Non·GAAP 
measures reconciliotion$" on page 225) by the average number of shore$ 
outstanding over the yeor, increased by the ovBrage number of dilutive shores 
relored to share-based compensolfon pion$, 

Capitol investment($ million) 
2017 24,006 2016 79,877 
Capitol investment is defined os capitol expenditure ond investments in joint 
venlures and ossoclales, as reported in the "Consolidated Statement of Cash 
Flaws", plus e)(plorollon expense, e)(cludlng e>1plorotlon wells wrlrten off, MW 
finance leases ond investments in securities, adjusted lo an accruals basis. 
Capital investment ls a measure used lo moke decisions about allocating 
resources and asses!ing performance. In 2016, c:cpitol investment also 
included th!!' respective amount for the ac:quisif1on of BG. See •uquidity ond 
copirol resources• on poge 55 and 'Non,GAAP measures reconcilialions" an 
page 225 

Gearing 
2017 24.8% 2016 28.0% 
Gearing is defined os nel deb1 !total debt less cash and cash equivalents) as 
a percenloge of total copilol lnel debl plus total equity! al December 31. II is 
o measure of the degree lo which our operations ore financed by deb!. Saa 
'Liquidity and capitol resources' on page 54. 
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OTHER PERFORMANCE INDICATORS 

A number of changes have been made in 2017, including adding new 
indicators for greenhouse gas IGHG) emissions and incorporating Tier 2
process safety events, in order to provide more focus on Shell's performance 
in these areas. 

Production available for sale (thousand boe/d) 
2017 3,664 2016 3,668 
Production is the sum of all average daily volumes of unrefined oil and natural 
gas produced for sale by Shell subsidiaries and Shell's share of those 
produced for sale by ioint ventures and associates. The unrefined oil 
comprises crude oil, natural gas liquids, synthetic crude oil and bitumen. The 
gas volume is converted into equivalent barrels of oil to make the summation 
possible. Changes in production have a significant impact on our cash flow. 
See "Summary of results" on page 20. 

LNG liquefaction volumes (million tonnes) 
2017 33.2 2016 30.9 
Liquefied natural gos !LNG) liquefaction volumes is a measure of the 
operational performance of our Integrated Gas business and LNG market 
demand. See "Integrated Gas" on page 24. 

Refinery and chemical plant availability 
2017 90.7% 2016 90.3% 

* 

* 

Refinery and chemical plant availability is the weighted average of the actual 
uptime of plants as a percentage of their maximum possible uptime. The 
weighting is based on the capital employed, adiusted for cash and non· 
current liabilities. This indicator is a measure of the operational excellence of 
our Downstream manufacturing facilities. See "Downstream" on page 46. 

Project delivery on schedule 
2017 86% 2016 88% 

Project delivery on budget 
2017 93% 2016 92% 
Proiect delivery reflects our capability to complete maier proiects on time and 
within budget on the basis of targets set in our annual Business Plan. Proiect 
delivery on schedule measures the percentage of proiects delivered on 
schedule. Proiect delivery on budget reflects the aggregate cost against the 
aggregate budget for those proiects. From 2017, each measure is shown 
separately. In 2016, the indicators covered at least 20 Shell-operated capital 
proiects in the execution phase !post final investment decision). In 2017, we 
also included non-Shell-operated projects, expanding coverage to at least 
35 proiects. 

Total recordable case frequency 
(injuries per million working hours) 
2017 0.8 2016 1.0 
Total recordable case frequency ITRCF) is the number of employees and 
contract staff iniuries requiring medical treatment or time off for every million 
hours worked. It is a standard measure of occupational safety. See 
"Environment and society" on page 59. 

* 

Number of operational Tier 1 and 2 process safety events 
2017 166 2016 146 
A Tier l process safety event is an unplanned or uncontrolled release of any 
material, including non-toxic and non-flammable materials, from a process 
with the greatest actual consequence resulting in harm to employees and 
contract staff, or a neighbouring community, damage to equipment, or 
exceeding a threshold quantity as defined by the API Recommended Practice 
754 and IOGP Standard 456. A Tier 2 process safety event is a release of 
lesser consequence. See "Environment and society" on page 59. 

Refining greenhouse gas intensity 
(tonnes of CO2 equivalent/UEDC™) 
20 l 7 l. 14 20 16 l . l 8 
Refining greenhouse gas IGHG) intensity is a measure of GHG emissions !direct 
and indirect GHG emissions associated with imported energy, excluding 
emissions from exported energy), expressed in metric tonnes of carbon dioxide 
!CO2) equivalent, emitted to the atmosphere per unit of Utilized Equivalent 
Distillation Capacity IUEDC™). UEDC™ is a proprietary metric of Solomon 
Associates. It is a complexity-weighted normalisation parameter that reRects the 
operating cost intensity of a refinery bosed on size and configuration of its 
particular mix of process and non-process facilities. See "Climate change and 
energy transition" on page 66. 

Chemicals greenhouse gas intensity 
(tonnes of CO2 equivalent/tonne petrochemicals produced) 
2017 0.46 2016 0.44 
Chemicals greenhouse gas intensity is a measure of GHG emissions (direct and 
indirect GHG emissions associated with imported energy, excluding emissions 
from exported energy), expressed in metric tonnes of CO2 equivalent, emitted to 
the atmosphere per metric tonne of petrochemicals production. See "Climate 
change and energy transition" on page 66. 

Proved oil and gas reserves (million boe) 
2017 12,233 2016 13,248 
Proved oil and gas reserves are the total estimated quantities of oil and gas from 
Shell subsidiaries and Shell's share from joint ventures and associates that 
geoscience and engineering data demonstrate, with reasonable certainty, to be 
recoverable in future years from known reservoirs, at December 31, under 
existing economic conditions, operating methods and government regulations. 
Gas volumes are converted into barrels of oil equivalent iboe) using a factor of 
5,800 standard cubic feet per barrel. Reserves are crucial to an oil and gas 
company, since they constitute the source of future production. Reserves 
estimates are subject to change due to a wide variety of factors, some of which 
are unpredictable. See "Risk factors" on pages 12-13, "Summary of results" on 
page 20, "Oil and gas information" on pages 38-41 and "Supplementary 
information - oil and gas !unaudited)" on pages 179-1 88. 

Number of operational spills of more than 100 kilograms 
2017 99 2016 72 
The operational spills indicator is the number of incidents in respect of 
activities where we are the operator in which l 00 kilograms or more of oil or 
oil products were spilled as a result of those activities and reached the 
environment. The 2016 number has been revised. See "Environment and 
society" on page 59. 

Direct greenhouse gas emissions 
(million tonnes of CO2 equivalent) 
2017 73 2016 70 
Direct GHG emissions from facilities operated by Shell, expressed in CO2 
equivalent. See "Climate change and energy transition" on page 66. 
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Integrated Gas 

Key statistics 

Se9menf eomings 
Including: 

Revenue !including inler·s09menl soles! 
Shore o1 profit of joinl ventures ond assodoles 
lnleresl end other Income 
Operot1ng expenses [A] 
Explorollon 
Oepreciolion, deplellon end omortlsorion 
Tokotion charge 

Copllol investment [A] 
Divestments "A] 
Oil and gas produclion ovoiloble for sole !thousand boe/dl 
LNG liquefaction volumes !million lonnesl 
IAI Soo 'Not>GMP m•o•vro, 10<onc!llctlons' on pog.1 225-no. 

OVERVIEW 

Out lnlegroted Gos end New Energies business menages liquefied nolurol 
gos (LNGI ocllvilies end the conversion of norurol gos into gos·to-liqulds (GTL) 
fuels end other products, os well cs our New Energies porfolio. It includes 
nolurol gos expl0101ion end exlroclion, when contractually linked lo lh0 
production ond fronsportotron of LNG, end the operation of the upslreom end 
midstream infroslrucl\Jre necessary to deliver gos to marker. It markets end 
trodes nolurol gos, LNG, crude oil, electricity and catbon-emiM1on rights and 
also morkels end sells LNG os o fuel for heo�uty vehicles and marine 
vessels, 

BUSINESS CONDITIONS 

Global ail demand grew by 1.6% in 2017, occording IQ rha International 
Energy Agency's 0,1 Markel Reporlpubllshed injonuory 2018, wilh the Brent 
crude 011 price averoglng $54 per barrel I/bl, up $ 10/b from 2016. 

Global gos demand grew by about 2.4% rn 2017. A combination of 
weather condilions and increased global econamIc growlh led to on increase 
in demand in most regions, 

The global LNG market grew by 29 milliQrl tonnes ( 1 1.2%) yeor an yea· 
Supply growth was primarily driven by the slarl•up of new projects In Australia 
and the USA The mojorily of odditionol LNG supply was absorbed by North 
Asia and SoJthern Europe, offietting o decline in imporl5 by the Middle East 
and Norlh Africa. LNG demand 9roW1h was supporled by policy 
develapmen/s !Chino, South Korea and Taiwan), wormer weather in the 
summer months (Southern Europe) and delays In nuclear power station restarts 
Uoponl. 

Unlike crude oil pricing, which is global in r,ature, nolurol gas prices co� very 
ftom region lo regior,_ 

In 1he U5A, the nalural gm price at the Henry Hub averaged $3.0 per 
million British iharmol units IMMBtu) In 2017, 20% higher 1hon In 2016, 
and !roded In a ronge of $2.4·3 4/MMSru 

In Europe, natural gas prices wer8 higher than In 2016. The average price or 
the UK Nallonol Balancing Point INBPI was $5 8/MMBtu, compared with 
$4.3/MMBru in 2016. At the main continental European SO$ lroding hubs -
in the Nelherlonds, Belgium end Germany- prices were also stronger, cs 
reflecrad by stronger Durch Tille Tronsfet Facilily prices. 
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$ million, e1<cepl where indicated 
2017 2016 2015 

5,078 2,529 3,170 

36,652 29,190 25,989 
1,714 1,116 l,A71 

687 765 537 
5,471 6,479 4,088 

141 494 1,290 
4,965 4,509 2,597 

790 1,254 937 
3,827 26,214 5,178 
3,077 352 269 

887 884 631 
33.2 30.9 22.6 

Lang·lerm contracted LNG prices in lhe Asio-Poclfic region general� 
increased in 2017 as they ore predominantly indeJ<ed lo the price of Japan 
Customs-cleared Crude, which hos increased in line wilh global oil prices. 
North Asia spot pric:es !reflected by the Jopon Koreo /v\orker) also increased 
due lo relatively strong demand, particularly from Chino. 

See 'Markel overview' on pages 17-18. 

PRODUCTION AVAILABLE FOR SALE 

In 2017, production was 324 million barrels of oil equivalent iboel. or 
887 ihousond boe per day (bee/di. compared wilh 323 million baa, or 
884 thousand bee/ d In 2016. Uquids production decreased by 0%, mainly 
due to a shuldown al our Pearl GTL plon1 in Qatar. Natural gos production 
increased by 4% compored with 2016, mainly due lo the slor�up of Garg0n 
rrain 3 in Ausrralio, pcrlly offser by lower gas produclion al Pearl. 

LNG LIQUEFACTION VOLUMES 

lNG liquefaclion volumes of 33.2 million tonnes in 2017 were 7% higher 
then in 2016, mainly reflecting the odditionol monlh's contribution of assets 
acquired with BG on::! our strong opero!lonal performance There were also 
incremenlal volumes from the stort-1Jp of Gorgon trojn 3. These impocts were 
panly offset by o higher level of unplanned moinletiance octtvlty and lowe1 
feedgos 011oilobili1y at Gueenslond Curtis LNG (GCLNG) In Australro and 
Atlonfic LNG ,n Trinidad end Tobo$o, 

LNG soles volumes of 66.0 million tonnes in 2017 ware I 6% higher than In 
20 16, mainly reflecting higher purchased volumes from third porhes end 
higher ofttoke from Gorgon, Nigeria LNG ond Brunei LNG. 

EARNINGS 2017-2016 

Segmenr eornings in 2017 were $5,078 million, which included a ner 
charge of $100 mi llion. The net charge mainly reAacled o charge of 
$445 million on folr value occoonting of commodity derivatives end a charge 
of $4 I 2 million as o result of US Ip� reform legislotion, partly offset by a gain 
of $636 million from the strengthening Auslrollon dollar on o deferred Iax 
position. 
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Segment earnings in 2016 were $2,529 million, which included o net 
charge of $1 , 171 million. The net charge included impairments of 
$45 1 million, �ported mainly ln shore of profit of 101111 ventures Qnd 
ossodoles, Ifie reossessmenl of o deferred tax asset ln Austral to of 
$533 million, onerous controcl provisions in Europe and the USA of 
$390 million, and redundancy and (estrucruring charges ol $245 million, 
parlly offset by gains on dlveslments of $212 million and on ihe accounting 
reclossificotion of Shell's interest In Woodside Petroleum limired IWoodsidel 
in Australia of $479 million ibolh reporied in interest ond other income). 

Excluding the net charges described above, segment eornings were 
$5,268 million In 2017 compared Wilh $3,700 million in 2016 Earnings 
were positively impeded by higher realised oil, gos and LNG prices ioround 
$1,620 million), lower operottng expenses loround $ 110 million I, lower 
exploration charges lorovnd $170 million!, and lower well wril&affs !around 
$100 m\lllon). Eornrngs were negatively impacted by a total of around 
$230 million from lower liquids produclion, mainly as a result of lhe 
shutdown at Pearl, partially offset by higher LNG liquefaction volumes across 
the portfollo. Other items, which included lower conlribUlion$ from trading 
and higher toxotion, hod o net negollve Impact of around $200 million. 

As d resuh of tl,e change In lhe flscol funcllonol currency of o number of Shell 
entities in Austrolio to the US dollor, the lrnpoci of e><ehange rare movements 
of lhe Australian dollar on deferred lox bolonce$ I.Viii be sjgnlficonlly red1.1ced 
in 2018 

EARNINGS 2016-2015 

BG was consolidated within Shell's resulis wlth effecl from February 2016, 
following its acquisition. 

Segment earnings in 2016 were $2,529 million, which included o net 
chorge or $1, 171 million a& described above, Segmenl eornings in 2015 
were $3, 170 million, which included o net charge of $1,887 million, 
Including impolrmenls of $ 1, 1 OQ million and the Impact of the weokening of 
1he Austrolion dollar on deferred lox positions of $560 million. 

Excludiiig the net charge, described above, segment earnings were 

$3,700 million in 2016 compared Wilh $5,057 million In 2015. Earnings 
were Impacted by higher operoling expenses and depreciation mainly due Jo 
the consolidalion of BG !around $1,860 million!. lower oil and LNG prices 
(around $1,730 million!. higher loxalion ioround $570 mtllionl, and other 
net negative Impacts of oround $120 million. These Impacts were ponly 
offset by hrgher orl and gos production and LNG liquefoction volumes 
(around $2,260 million), mainly as a msulr of !he BG ocqulsition, and lo-.ver 
well write-offs !around $660 million). 

CAPITAL INVESTMENT AND DIVESTMENTS 

Copltol lnveslmenl In 2017 was $3.8 billion, compared wlrh $26. 2 billion 
in 2016, of which $21 B billion related lo the acquisition of BG 

Divestments in 2017 were $3. 1 billion, compared with $0.4 billion In 
2016, mainly due to the divestment of our interest in Woodside. 

PORTFOLIO AND BUSINESS DEVELOPMENT 

Key portfolio events in 2017 included the following: 

• In April, we signed on agreement with Nord Sireom 2 AG lo ptovide o
long-lerm funding foclliry of €285 million ond fvnds of up to €665 million
to cover a combinollon of short· and long·lerm funding and guarantees for
a pipeline project to run from Russia to Germany.

■ In f-./loy, we acqurred Centrjco's interest ln the North Coast Morine Area
INCMA) block offshore Trinidad end Tobogo, increasing our inlerest horn
45.88% to 63. l 9%, In August, we ocquired Chevron's interests In Trinidad
and Tobogo, which included inc,eosing O\Jr inlerest In the Shell-operated
East Coast t-./lorine Area IECMAI bloc� from 50% 10 l 00%.

■ In July, Shell Energy Australia began selling gos rn lhe Australian domes!lc
marker.

■ In September, we oc9ulred MP2 Energy LLC IMP2), which provides
mo,ke!·bosed solutions to commerc1ol and industrial customers for
rnanoglng energy supply, load, ond generation lhrou9hout Iha aaslern
USA.

■ In October, we acquired NewMot1on, one of Europe's largest elec;tric
vehicle IEV) charging providers.

• In December, we signed on agreement ro buy First Utility, a lepdtng
independent UK, household energy and broadband provider. The
lransoclion was compleled in February 2018.

• In December, we signed o gos soles agreement between Arrow Energy
Holdings Pry limited (Arrow) and QClNG, both jolnl ventures In Australia
In which we parllcipole. Under ihe ogreemenl, uncontracied gos from
Atrow's Surer Bosin ltelds would Aow to the QCLNG venture, which would
then boih sell gos lo local customers ond export ii through its gos planl on
Curtts Island,

In January 2018, we onnounced on agreement to acquire o 43.83% interest 
In Silicon Ronch Coiporolion, a leodlng US developer, owner, and operolot 
of solar assets. The lronsoction was completed in Morch 2018 

The following mojar operational milestones were reached in 2017. 

• In Mdrch, Gorgon lroin 3 storied up.
■ In June, our Prelude floating li9uefied noturol gos lFLNG) facility lett !he

Samsung Heavy Industries sh]pyord in South Korea, morking a significant
milestone lor the project. Prelude FLNG arrived in Au$tralion woters In July

The Pearl GTL plonl !Shell interest 100%) operated at a reduced rote of 
production from December 2016, due lo unforeseen molmenonce required 
on ihe gasifier units, un•il c conlrolled shutdown In February 2017. The pion: 
r8$umed fvll production in July ofter repairs to rhe gasifier units were 
completed. 

We continued to divest selected assets during '2017, including, 

■ In Australia, we sold our 13.3% fntere1t 1n Woodside.
■ In New Zealand, we sold our 50% interest in the Kopunl 90s field,
■ In Brazil, we execuled on exl�ting pul option agreement to sell our 16.8%

Interest in Companhio de Gos de Sao Paulo (Comg6s) lo Coson S.A.
lnduslrio e Comerclo ICoson). We exchanged our common shores in
Comg6s for Coson shores plus c:osh.

In Seplember, Shell and KUFPEC agreed lo cancel the January sole and 
purchase agreement for the sole of our 22.2% Interest In the Bongkot fleld 
ond odjolning ocreoge off$hore Thoilond. Subsequently, in January 2018, 
we agreed to sell our interest to PTT Ewploro!lon & Producllon Public Company 
Limited !PTTEP). The lransodjon is pending 1egulolOfY and otl,er opprovols, 
and ell[Jecled lo close jr, 1he $econd qvor!er of 201 B. 

In January 2018, Porlners Group signed on ogreemenr lo 1orn the Borssele Ill 
and IV offshore wind form projects In ihe Nethetlonds, diluting our inleresl in 
the consortium from 40% lo 20% 
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Integrated Gas :ami11ued 

BUSINESS AND PROPERTY 

Our lnlegrored Gm business is described below by country. 

EUROPE 
Greece 
In January 2017, Attikl Gm Supply Company S.A. was unbvndled inlo 
seporole supply and dlslribution companies, In line with Greek le9Islorlon. 
As a resull, we have a 49% inleresl In bolh Atliki Gos Supply Company S,A 
and Attiki Natural Gos Drslribution Company S.A. 

Netherlands 
Wo hove access lo lmporl and slorage capacity al the GATE LNG terminal In 
the NeIherlc nds (Snell copocily rI9hIs 1 .4 million lonnes per annum, mtpal. 
enabling us to supply LNG to marine end rood transport customers In 
nor1hwest Europe. We ore ol!O using the terminal lo supply LNG to our 
growing 1ruck·reluelhng neiwor� in lhe Nerherlands. In August 2017, we look 
delivery of Iha Cordisso LNG bunker vessel, o pu,pose,,buih vessel which 
supplies LNG to marine and Industrial cuslomers. 

Norway 
Gasner AS I Shell inleresl l 00%) provides LNG fuel for ships and lndustr"ol 
customers and has a natural gos pipeline nelwork. 

UK 
We hove a 50% inletesl In the Dragon LNG regosilicollon lerminol, 
wilh long-term arrangements in place governing Ihe use of copocHy rights 

ASIA (INCLUDING THE MIDDLE EAST AND RUSSIA) 
Brunei 
We hove o 25% interesl in Brunel lNG Sendlrion Berhod, which sells most of 
its LNG on long-lerm contracts lo cuslome1s in Asia. 

Chino 
We jointly develop ond produce from lhe onshore Chongbei tighl·gos field 
under a productlon·sha11ng contract IPSC) with Chino Notionol Petroleum 
C01porollon ICNPCI. In 2016, we comple1ed lhe Changbei I development 
programme under 1he PSC ond subsequenlly honded over the production 
operolorship lo CNPC. In Decembe, 2017, we took !he finol l11ve.!lmen1 
decision on 1he Chon9be1 II Phase 1 project, and project Ell(eclJtion began 
thol monrh Shell remains the operolor of Chongbei II. 

In 2016, we handed bock. lhe Zitong and Fushun blocks in Sichuon lo 
CNPC, and e�pecl to complete 1he handover of the Jinqlu block lo CNPC 
in 2018. 

India 
We hove o 30'¾ rnlerest in the producing Pil and gos field Ponno/Mukto. 
We also hove o 30% inlerest in the Mid Toptl and Soulh Topi! fields, which 
ceo5ed production in lhe first quarter of 2016. 

We hove o 32.5% inleresl in MGL, o nolurol 90! dist1ibulion company In 
Mumbai. 

We hove o 7 4% in1eresI in 1he Hoziro regasificotion lerminol In 1he sfote of 
Gujo1ot on the west coast. 

Indonesia 
We hove o 35% inleresl in lhe INPEX Mosaic Lid joint venlure which owns 
and operates ihe olfshore Masek, block. In April 2016, ihe joint venlure 
recei\/Sd o notlficolion from 1he Indonesian governmenl outhorihes instructing ii 
lo re•propose o pion for the Abadi gos field based on an onshore LNG 
proIecl. The po�ners ore comm,tted to working logelher wilh !he Indonesian 
governmenl 10 move the project forward. 
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Iron 
Shell lronsocllons with Iron ore disclosed seporolely. See "Section 13lrl of the 
IJS Securities Exchange Act of 1934 Disclosure• on page 224. 

MalaysiQ 
We hove a 15% interesl in Malaysia LNG Tiga located In Bintulu. We also 
operate a GTL pion!, Shell MDS (Shell Interest 72%), odjacent to the 
Moloysio LNG foc11rnes. Using Shell lechnology, ihe plant converls gai into 
hrgh-quolity middle dislillotes, drilling flurds, waxes and specialty producls. 

Oman 
We hove o 30% tnleresl in Oman LNG LLC, which mainly supplieJ Asian 
markets under longterm conlracls. We also hove on 11% Inlerest in Golhot 
LNG, which Is part of the Oman LNG complex. 

Qatar 
We operate lhe Pearl GTL plant !Shell interest l 00%1 in Gator undar o 
development and production•sharing contract with the governmenl. The fully­
lnlegroted facility hos copocity for producllon, processing and lronsportotion 
of 1.6 billion slondord cubic feel per day (sci/di of gas from Galar's Norlh 
Field. It hos on installed capacity of about 140 lhousond boe/d of hrgh­
quality liquid hydrocarbon products end 120 1housond boe/d of natural gos 
liquids INGLI and eihone. 

Due to unforeseen moinlenonee required on 1he gasifier units, Peorl GTl 
opera led al o reduced rote al productron from December 2016 until a 
controlled shutdown In Februoiy 2017. The plonl resumed full producllon in 
July 201 7 oRer the gasifier unit repairs were completed. In 2017, Pearl GTL 
produced around 3 .5 million lonnes of GTL products. 

We have a 30% Interest In Gororgos 4, which comprises rntegroted foc:ililles 
to produce cibout 1.4 billion scf/d of gos from Gotor's North Field, on 
onshore gos·processing facility and one LNG train wilh o colleclive 
produclion copocity ol 7.8 mlpo of lNG ond 70 thousand boe/d of 
conden5ote and NGL. 

Russia 
We have o 27.5% interesl in Sokholin-2, on lnleg,oted oil and gos projecl 
located In o suborcric environrnenr. 

We hove o 50% interest In the Sclym fields in wes•ern Siberia, 
Khonly Mons1ysk Autonomous Di5trict, where producllon was oppioxlmotely 
120 thousand boe/d in 2017. 

We hove o 50% in!erest ln Khonly·Mons1ysk Petroleum Alliance 

We have a 100% 1nler�I in Iha North Vorkulinsky l, North Vorkulinsky 2 
ond Syrlogo expforolion ond produdion licences in Kami Republic (Timon 
Pechora). 

As a result of European Union and US sanctions prohibiting certain defined 
oil and gas ocJivilles In Russia, we suspended our support lo Solym ond 
Khonly·Monsiysk Pefroleum Alliance in relotlon to shale oi) oclivflii:,s in 2014. 
Solym and Khanry·Mansiysk Pe1roleum Alliance also suspended any shale oil 
related activities in 201 4 

Singapore 
We hove a 50% interest In o join! venture wilh KS lnveslmenls (the lnlleslment 
orm of Keppel Group) lhol holds d licence 10 suppl)" LNG fuel for vesse� in 
the Porr of Singapore. We currenlly hove ,he firsl oggregotor licence to import 
LNG Into Singapore. The exdusMty perlod hos ended w!th the ilsuonce of 
the second impor1 licence in October 2017 lo bolh Shell Eoslern T roding I Piel 
ltd (Shell inlerest 100%1 and Pavilion Gos Pte Lid. 
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Thailand 
We have a 22, 2% inte1est in the Bongkol and G 12/4B fields In the Gulf of 
Thoiland ond a 66 7% inleresl in exploration Block$ 7 ond 8 where activity ts 
currently suspended due to overlapping doims by Thailand and Cornbodlo. 
We hove on agreement ove1 Block 9a under which we receive royalties. 
Produc:llon fror'l the Bongkot field supplies around 20% of the country's gas 
demand. 

In September, Shell and KUFPEC agreed to cancel the Jonuary sole and 
purchase agreement for the sole of our 22.2% inlerest in lhe Bongkot field 
and adjoining acreage offshore Thailand Subequently, In January 2018, 
we ogreed fo sell our Interest to PTTEP. Tha tronscctlon is pending regulatory 
and other approvals, and is expected to close in the second querier of 
2018. 

OCEANIA 

Australia 

We hove intere�ts in offshore production and exploration licences in the 
North West Shelf (NWSI and Greater Gorgon oreos of the Carnarvon Basin, 
as well os in the Browse Basin and Timar Seo. Woodside lof which Shell's 
13. 3% interest was sold in 2017) ls the operator on behalf of the NWS jcinr 
venture, which produced mo1e than 450 thousand boe/d of gas and 
condenscles in 20 I 7. 

We have o 2.5% interest ln rhe Gorgon LNG projecl, which involves the 
development of some of the lorges1 gos discoveries lo dole in Auslrcllc, 
beginning with the offshore Gorgon cndJomz·lo field1. Gorgon LNG began 
production 1n M.arch 2016. The lhird ond final train began operclion in 
Morch 2017. 

We ore the ope1ator of a permit In the Browse Basin in which two seporole 
gos fields were found.· Prelude and Conc:er1o (Shell inleresl 67 5% in eochl, 
Our developmont concept foi these fields is based on our FLNG technology. 
The Prelude FlNG project Is expected lo produce 06001 110 1housond 
boe/d of gos ond NGL, 3,6 mtpo of LNG, 1.3 mtpc of conde�ote ond 
0.4 mrpo ol llquefied petroleum gos. M.ajor milestones during 2017 wore Jho 
soil away of 1he foeillty from the conslruclion yard in So�th Korea and the storl 
of hook·up end ccmmiss1onin9 ac!Mli� on s11e. Our other interesls In the 
basin Include a joint orrongemenr, wilh Shell os lhe operator, for the 
undeveloped Crux gos end condensate field (Shell interest B2%1. 

We ore also c partner In the Browse joint crrcngement !Shell interest 27%1 
coveting lhe Brecknock, Callfcnce end Terese gas fields, ond lhe 
undeveloped Sunrise go� field in the Timer Seo (Shell interast 26.6%), both of 
which ore opa1cted by Woodside. We ore o partner in both Shell,operoled 
end other exploration join! arrangements in multiple basins, Including 
Bonaparte, Browse, Exmouth Ploteou, G(eater Gorgon end Outer Conning. 

We hove a 50% interest in Arrow, o Queenslond·bosed joint ventur0 wilh 
CNPC. Arrow owns cool-bed methane asset$ and o domeslic power 
business. 

We hove o 50% interest in lroln one end a 97.5% inter�! in !rain two of 1he 
Shell-operated QCLNG ventvr11. The lwo-lrain liqvefccllon plant hos on 
in5lolled copoclty of 8,5 mtpa. Our production of onshore nol\Jrol gos lrom 
Iha Surat Bosin supplies bolh this plant end lhe domestic market. 

In December 2017, we 5igned a gos soles agreement belween Arrow end 
QCLNG, under which vnconlrcc/ed 901 from Alrow's Surat Basin fields 
would flow to the OCLNG venture, rhot would then borh sell gos ta locol 
customers and e�por1 ii through ils gos plant on Curtis Island. 

New Zealand 
Our inlerests 1ncl11de the Moul (83.75%1 end Pohckuro (4B%I natural gos 
flalds. We ore on operator with an opproxlmote 6 1 % interest In on 
e)(plorolion lice11ce 111 the Greet South Basin. 

The business Is under slrategic review. During 20 l 7. we $0Jd our 50% 
interesl in the Kapuni 90s field, We ore currently in discus.sions lo sell our 
remaining interests . 

AFRICA 
Egypt 
We hove lnteresls of 35.5% end 38%, 1e.spectively, m trains one and 1Wc of 
the Egyptton LNG IELNGI plonl In January 2014, force majeure notices 
were issued under the LNG agreements cs o resuh of domeslic: gos diversions 
severely restr1cttng volu111e.s available to ELNG. The58 norices remain In place 
See 'Oil and gas inforlT)ctlon'' on page 39 

Mozambique 
In 2014, we signed o memorandum of unde1standin9 (MOU) with 
Mozambique notional oi l ond gas company Empre� Nccional de 
Hldrocarbonelos to formalise a partner&hip to conduct o full feosiblllty study 
for c potenliol GTL project. Following the outcome of lhe Mozambique 
domes lie gas alloc:olion public lender proce� In Jonoory 2017, where we 
were announced as one cf three winners, we signed o MOU with lhe 
9overnmen1 for rhe prolecl develcpmenJ work programme 

Nigeria 
We hove o 25.6% interest in Nigeria LNG Ltd, which ope1oteu six LNG 
lrains 

Tanzania 

We hove o 60% interesr In, and ore the operalor of, Blocks 1 end 4 offshore 
.southern Tanzania. The blacks cover approximately 4,000 �uore kilomelres 
of the !'v'lofio Deep Offshore Basin end the northern porl of the Rovumc Basin. 
In 2016, we completed drilling on all remaining wel6. We continue to 
develop a potenliol lNG prcjecl w11h partners In Block 2 in line with the 
Block 1 and 4 appraisal programme agreed with the Tonzonion government 
This includes discussion between the government and the pallne1$ in Blocks 1,
2 end 4 to agree lhe investment framework for the polentlcl project. To 
enable !he agreed appraisal programme lo be carr1ed out and progress the 
development of rhe pralect, the Block 1 licence was extended and we ore 
engaging with the gO\/Brnment to e>dend the Block 4 licence. The governrnenl 
hos confirmed that the Block 4 licence, due lo inilially expire on Ociober 31, 
2017, remains in full force pending the grant of the licence extension 

Rest of Africa 
We hove o 17.9% share in the West African Gos Pipeline Company 

NORTH AMERICA 
Canada 
In 2014, we entered into a join! venture (Shell rnlerest 50%] to evoluole on 
investrnenl In on LNG exporl facility in Kitimol on il,e west coast of Canedo. 
Togelher with our partners, our evaluation continues to progress 

USA 

We hove offtoke rights to 100% of the copocily (2.5 mtpa) ct the Kinder 
Morgon-owned Elba Island liquefoclion pion!, which Is under con!lructlon. 
Elba Island also hos a regosificolion terminal 111 which we hove contrccled 
capacity of 11,6 mtpa. 

We hove 1 3. 1 mlpo ol conlrocled copoclty In the Leko Charles 
1egasificollon te1minal in Louisiana. We ore also evaluating o projec1 to 
convert lhe exlsllng regasificclion facilrty owned by Energy T ronsfer Into o 
liquefaction planr in which we would have capacity rights 

Slif\l ANNUAt RfPOJT AND FORM 10-f 2017 STUTIGtC RfPO�f 17 

Preliminiary Public Copy



Integrated Gas Coni111u •• l 

SOUTH AMERICA 
Bolivia 
We hove o 100% interest in the lo Verliente, los Suris and Tori10 XX Eo$1 
block.send the lo Vertlenle gas processing pion!. We hove a 37.5% interest 
In the Coiplpendi block where we mainly produce from the Margarita field 
and we ore olso drilling di\ e>iploration well. We also hoYe o 25% inreresl In 
the TariJa XX West block where we produce from ihe ltou field We hove the 
rights to explore and further develop the onshore Huocoreto block !Shell 
interest I 00%1, ond pion lo drill on exploration well ln 201 B, 

Peru 
We hove o 20% interest in on LNG liquefoc.tion plant. 

Trinidod and Tobago 
We are the lcrgell 5hareholder in all four trains al A1lon11c LNG We also 
hove on interest In three concessions with producing field� - Centro! Block, 
ECMA end NCMA blocks. In Moy 2017, we acquired Cenlrico's interesr rn 
the NC!v\ll. block, increasing our interest from 45.88% lo 63. IQ% and in 
August, we acquired Chevron's Interests in Trinidad and Tobogo, which 
included increosing our interest in the Shell-operated ECMA block from 50% 
lo 100% We also hove interests ranging from 35% lo I 00% in explora'lon 
oc.1IV111es in bloc� Sic.I. .S(dl, 6ldl, ond Atlantic Area block.I 3, 5. 6 ond 7. 

Rest of South Americo 
We hove lnleresls in a gas pipefine connacling Uruguay ro Argentina. 

In December 2017, we �old our ,nteresl Ir, Comg6s, o noturol go, 
distribution company in Brazil, lo Cason. We exchanged our common shares 
In Comg6s for Cason shores plus cash. 

TRADING AND SUPPLY 
Through our Shell Energy orgonisolion, we rnorkel o portion of our shore of 
equity produc:1ion of LNG orrd trade LNG volumes around the world through 
our hubs In the UK, Duba, and Singapore It also markets and lrodes nalural 
gos, power ond carbon-emission rlghls mainly in North Americo and Eutope, 
al which a portion includes 89Uity volumes from our upstream operations. 

In September 2017, we ocqvited M'i'2, whrch provides marker-based 
solutions IQ c:ommerciol and induslrrol c:usromers for managing energy supply, 
load, and generation throughout the eastern USA. 

During 2017, we Marted marketing gos rn Australro and Mexico, and power 
in Brazil. 

NEW ENERGIES 
In 2016, we formed a New Energies business We pur&ue IWo main oreos 
of opporl\Jnihes: new fuels for transport, such os advanced biofuel1, 
hydrogen, and charging for bollery-electric vehicles; and power, including 
from lo�orbon sources such os wind end solar os '-¥811 os nolurol gos. 
Digital technologies complemenl our achvllies in borh new fuels and power. 

The New Energies porrfolio is largely being bull! through acquiring 
established companies or through slorf·up compontes. M.osf of these 
opportunitle.l ore in business sectors that are different from Shell's existing oil 
and gas businesses, but hove some similarities ond/ or adjacencies to our 
Downstream and gas and power trading businesses. New Energru 
companies ore subjecl lo Shell's control fromework. However, some of ihe 
more recently acquired, smaller companie� ore not yet in complionce, We 
ore working lo bring ihem into compllanc.a with Shell's control framework in a 
fit-for-purpose mQnner. 
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New fuels 
13iofuels 
We conllnue to Invest in new ways lo produce blofuels from susloinable
feedsfock.s suc;h os waste and cellulosic biomoss from non·food plants In 
2017, we completed c;onstruclion cl a demonstration plant oi the Shell 
Technology Centre Bongo lore, Indio. This pion! will demonslrote o technology 
celled IH2 (a trademark of the Gas Technology lnstttutel lhal turn! waste into 
transport fuel. In addition, we corJfinue lo look lo< opportunities lo invest In 
third-party technologies and to collobcrote in scaling these up for 
commerc1olisolion 

Hydrogon electric 
Sholl is taking part in several initiatives lo encourage the adoption ol 
hydrogen-electric energy as a lransporl fuel. In Germany, the governmenl is 
supporting the deployment of o notional network. of hydtogen·eleclric fuelling 
stations across the country by 2023. We ore working on this project wl!h our 
join�venture partners in H2 Wiob11ity Germany- Air llqurde, Daimler, Linde, 
OMV ond TorQl. Al the end of 2017, Shell aheody hod nine hydrogen filling 
stations ol lls retotl sites in Germany. 

In 1he UK, we ore partnering with lTM Power to make hydrogen fuel ovoiloble 
al three retail sites in the south east of the country. The first slollon was 
inaugurated rn February 2017 al our Cobham retorl site. In the USA, we also 
hove two hydrogen stations In Los Angeles, Colifornio, In 2017, we began 
work.Ing with Hondo and Toyota, and wirh the support of lhe California stale 
government, to build seven new slollons in Northern Col,fornlo. We ore 
o»e5slng the polenliol for similar projects in Ausfrio, Belgium, Fronce,
luxembourg, the Netherlands, Swilzerlond end ihe USA. 

Chor91n9 for bci11ary·electric vehida� 
In 2017, we acquired Netherlonds-bowd NewMolion, o c;ompany wllh one 
of Europe's br99est networks of EV charging pornts. It operates me<e ihon 
30,000 private electric charge polnts in ihe Netherlands, Germany, Fronce 
and the UK, It also provides 100,000 registered chorg�ord users occoss lo 
over 50,000 public charge points In 25 European countries. 

In 2017, we also signed an agreement wtfh charging operator IONllY lo 
offer high-powered charging pofnls in 10 European countries, starting with 
80 of Its biggest highway stations, which will allow EV drivers lo travel long 
distances, IONllY Is a feint venture between BMW, Datmler, Ford and 
Volkswogen, which wos formed to creore o network of 350-kllowali cho,ge/s 
next lo major highwoys ln Europe. 

Power 

Our shore of capacity from wind power proiec(s in the USA is more lhon 
400 magowolls !MW) 

In the Netherlands, we hove an lnlere�I in the consortium that was awarded 
the concession by the Dutch government in December 2016 lo develop the 
Borssele Ill and IV offshore wind form projects, whrc:h are lo be loco1ed 20 
kilomelres off the Dutch coast lnJonuoty 2018, Partners Group signed on 
09reemenl lo join lhe proleds, diju(ing our interest in the consortium from 40% 
to20% 

Also In the Netherlands, we have a 50% interesl in the Noordzeew1nd io1nt 
venture w11h Nuon, which hos been set up for 1he development, construction 
and mooogernenl of lhe Egmond oori Zee offshore Wind farm. The form 
comprises 36 wind turbines, each with a capacity of 3 MW 

We are exploring ways lo deploy solar technologies lo lower lhe carbon 
in1ensity of our operolions. 

We ore 01$0 looking ot how best lo combine wind ond solar power wilh our 
existing business and copobrlllies. 
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We ore developing o solor power pion! 01 our N\oe1diik chemicols sile in lhe 
Nelherlonds, wilh construction plonned lo begin in 2018. The pion! is 
expected lo provide on opproximole peok copacily of 20 MW of renewoble 
power The power produced will be used by the Shell Moerdijk site. 

In December 2017, we signed on ogreemenl to buy Firsl Utility, o leoding 
independent UK household energy ond broodbond provider. The lronsaclion 
was completed In Februory 2018 

lnJonuory 2018, we onnounced on agroement lo acquire o 43.83% lnlerest 
in Silicon Ranch Corporation, a leading US developer, owner, and aperotor 
of solor o�els The l10n$0Clion was complelBd in Morch 2018. 

Digital technologies 
Dlgilol tachnolbgles complemenl our ocllvilles in new fuels ond power . 

In lhe Netherlands, we hove developed a lill•uP'and go �yslern which allows 
drivers lo pay online for fuel from their vehicles. This secure poymenl system 
saves drivers time. 

In the USA, the Filcor1M opp lronsforms o 1e9ulor car Into a 'connecled cor' 
end provides maintenance alerb and !nformollon on lhe engirie, lhe locolion 
of nearby services and !rocks users' driving slyle, helping drivers sove money, 
sloy sole end loke core al their vehicle. 

We have developed on opp, coiled Forepilot, thot helps sel�employed 
drivers 10 Identify high demand areas to swiftly find !heir nexl fore ond 
polentlolly so\/8 them fuel. We hove invested 1hrou9h Shell Technology 
Venlures In tlro-nizoo1 o Germon stort·up whose 011line lechnology connects 
reloilers wllh cuslomers. We ore colloboroling on on onllne tool that efficiently 
schedules local deliveries in over 150 towns and cilfes In Gemiony ond 
Austria. This opprooch improves cu�lomer service, lowers costs ond, If w!dely 
odopled, could reduce urban traffic ond, In ltJtn, help improve loco! oir 
quality. 

Going forward, we ore exploring services we could offer lo home energy 
users. We hove already developed o digilol programme which helps 
�vslomers in lhe UK bring oil their energy bill� togelher in one place ond finds 
ways for them 10 save money. 

Our opprooch to digilol ve!'h.rres Involves exploring a range of options, and 
moving on swiftly If we conclude thol a venture is not coromerciolly viable. 

INTEGRATED GAS DATA TABLE 

LNG liquefaction volumes M11lion lonr.es 
2017 2016 2015 

Auslrolio 11.1 9.5 3.4 

Brunel 1.6 1.6 1.6 
Egyp1 0.2 0.2 
Moloyslo 1.3 1.3 1.8 
Nigeria 5.2 45 5.0 
Norway 0.1 0.1 
Oman 2.0 2.0 1.9 
Peru 0.9 0.9 07 

Golar 2.4 2.d 2.4 

Russia 3,1 3.0 2.9 
Trinidad and Toboeo 5.3 5.4 2.9 
To1ol 33.2 30.9 22.6 
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Integrated Gas Continued 

LNG AND GTL PLANTS AT DECEMBER 31, 2017 

LNG liquefaction plants in operation 
Asset 

Europe 
Norwaz Gosnor 

Asia 
Brunei Brunei LNG 
Moloysio Moloysia LNG Tigo 
Omon Omon LNG 

Galhal LNG 
Gotor Qotorgos 4 
Russia Sakhalin LNG 

Oceania 
Auslrolio Australia North West Shelf 

Gorgon LNG T 1 
Gorgon LNG T2 
Gorgon LNG T3 
Queensland Curlis LNG Tl 
Oueenslond Curtis LNG T2 

Africa 
Egypt Egyptian LNG Tl 

EgypI1an LNG T2 
Ni9erio NI9erio LNG 

South America 
Peru Peru LNG 
Trinidad and Tobago Atlantic LNG Tl 

Atlantic LNG T2/T3 
Atlantic LNG T 4 

(Al A, ,opo,l•d :,Y Iha opo,alo<, 
(011,,.,.,1, 01 poil of iho lrloro,I, II hold VIU loohoc• ,ho1•l,otdIng. 

LNG liquefaction plants under construction 

A,sat 

Oceonio 
Austrolio Prelude 

GTL plants in operation 
A»el 

Asia 
Molo>y$iO ShellMDS 
Qotor Pearl 
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Location Sholl inlorc•I 1%) 100% capacily lmlpa)[A] 

Ber9en 100.0 0.3 

Lumul 25.0 7.8 
Bintulu 15.0 7,7 

Sur 30.0 7.1 
Sur 11.0(8} 3.7 

Ras Loflen 30.0 7.8 
Pri9orodn� 27.5 9.6 

Korrotha 16.7 16,Q 
Borrow Island 25.0 5.2 
Borrow Island 25.0 5.2 

Borrow lslond 25.0 5.2 
Curtis Island 50.0 4.3 
Curtis Island 97.5 4.3 

ldku 35.5 3.6 

tdku 38.0 3.6 

Bonn:z: 25.6 22.0 

Pompo Melch01lto 20.0 4.5 
Point Fortin 46.0 3.1 
Point Fortin 57.5 6.6 
Poinl Fortin 51.l 5.2 

localio□ Shell interest 1%1 100% capocj!}'. (mtJ>al 

Browse Basin 67,5 36 

location Sholl intoro,1(%! 100% c9eoci!}'. !b/ di 

Binlulu 72.0 14,700 
Ros Laffon 100.0 140 000 

Preliminiary Public Copy



Upstream 

Key statistics 

Segment earnings 
Including. 

Revenue !Including Inter-segment soles) 
Shore of profll of join! ventures ond ossocioles 
Interest and olher income 
Opercling expenses [Al 
Exp)orotlcn 
Depreciolion, depletion end omorlbol,or 
T oxolion chorge/lcreditl 

Capitol inveslment [Al 
Dlvestmenls [A] 
Oil and gos production ovolloble for sole !thousand bee/di 
[Al Soe 'f'Jon<.MP moo,u, .. rocoodllailOR>' 00 pog•• 225-226 

OVERVIEW 
Our Upslreom business explores for and extrocls crude oil, nolurol go& ond 
natural gos liquids, II also markets and lronsporls oil ond gos, and operoles 
Iha lnfroslructure nece.1sory to deliver !hem to market We ore also Involved 
in the exlroction of bitumen from mined oil sands and its conversion Into 
synrhelic crude oil. 

BUSINESS CONDITIONS 
Global oil demand grew by 1.5 million boirel& per day (b/dl. or l ,6%, to 
97 8 million b/d In 2017, according to the lnternolionol Energy Agency's 
Oil Morkel Report published in January 2018. The Brent crude oil price, on 
lnternoflonol benchmark, averaged $54/b, $ l 0/b higher than in 20 16 
when the price wc:n ol lls loWe$t overoge level since 2004. It !roded between 
$45/b end $67 /b in 2017, ending fhe year cl $66/b. 

Ono year� overage basis, West Texc.i� Intermediate crude 011 traded ct a 
$3/b discounf to Brent in 2017, compared with $0.4/b in 2016. The 
discou�r wldensd in rhe second half of rhe yeor as crude oil demand from 
refineries on the US Gulf Coast slowed due to shurdown� reloied to the 
hurricane seo1on Increasing US oil exports helped to limit further widening of 
the price differenliol. 

Global gos demand grew by obout 2.4% In 2017, which Is higher thon the 
overage annual 9rawth of 2.3% ln the post decode. A combination of 
weorher conditions ond increased global economic growth led lo on Increase 
in demand growth in most regions. 

In fhe USA,, rhe natural gos price or the Henry Hub averaged $3.0 per 
million British thermo I units IMViBtul in 2017, 20% higher 1hon In 2016, and 
lroded In a range of $2.4·3 4/MN..Btu. One important facror Is how much 
natural gos Is ovolloble in storage during rhe winter. At the end of Morch 
2017, prices were supparled by o tighter !hon normal balance berween 
supply and demand, which led lo around 0,5 trilHon cubic feet less gos 
being held In sloroge compared Wllh ihe year-ago level. Mild weather and 
higher prices led lo lower thori normal demo!'d for gos from US power 
generation, But both LNG e�ports end pipeline exports to Mexico increased 
substanholly as new liquefaction terminals and cross-border pipelines come 
online. Higher oil ond gos prices compared wifh 20 I 6, combined wilh new 
gos pipeline copocity, helped to increase overall gas production, which mst 
demand bu! led 10 around 0.3 trillion cubic feet 18" gos held In sforoge 
in November 2017, compared with the yeorogo level. 

$ million, ei<cepl where indicated 
2017 2016 20)5 

1,551 13,674) 18,833) 

40,192 32,936 33,563 
6'.23 222 491 

1,188 839 1,819 
12,656 14,501 15,740 

1.80.d 1,614 4,429 
17,303 16,779 20,404 

2,409 (938) 19271 
13,648 47,507 18,349
11,542 l,726 2,478 
2,777 2,784 2,323 

In Europe, natural gos prices were higher than in 2016. The overage price ol 
lhe UK Notional Balancing Point (NBPJ was 28% higher [n 2017. Al rhe 
main conlinenlol European gos trading hubs - In rhe Netherland�, Belgium 
ond Germony- prices were also stronger, os reflected by slronger Durch Tille 
T ronsfer Facility prices, Higher prices reOected the combined effect of reduced 
dome$tic production, lower nuclear power g!'lnerotlon, increased c;ool prices, 
end grow1h In demand from power generollon end other indusfriol sectors. 

See ''Market overview' on pages 17· 18. 

PRODUCTION AVAILABLE FOR SALE 
In 2017, production was 1,01 A million barrels of oil equivalent lboe), or 
2,777 thousand boe per day (boe/d). compared with 1,019 million boe, or 
2,784 thousand boe/ d in 2016. liquids production was flat and natural gos 
production decreased by 1 % comJXJred wirh 2016 

Ptodudion in 2017 decreased slightly compored wilh 2016. Decreases 
were moinly due to divestments !around 135 thousond boe/dl and Aeld 
declines (around 80 thousand boe/d). Increases were mainly from new field 
start-ups and the confinuing romp-up of existing fields (oround 195 1housond 
boo/di, in porliculor Lulo Cenlrol, Lula Alto, Lula South ond Lepo in the 
Santos Bostn in Brazil, 1<.oshogon in Koi:okhston, Kebobongon and Molikoi in 
Moloyslo and Srones In lhe US Gulf of tv\exico and sironger operotionol 
peformonce ond ocqulslllons, which contributed oddllionol volumes of 
around 105 thousand boe/d Other ilems hod o net negolive lmpocl of 
around 90 fhousond boe/d. 

EARNINGS 2017-2016 
Segment earnings in 2017 were $ I ,551 million, which Included a net 
charge of $1,540 million. The nel chorge included impoirmenl chcrges of 
$2,557 million lrepor1ed in deprec,olian), mainly related to dlvesfments of 
our oil sands interests in Conodo, onshore assets 1n Gabon and our interest in 
ihe Corrib gos prolect in Ireland, o charge of $ I ,0BQ million relaied to US 
IOI( reform legislation, a�d redundancy and restructuring charges ol 
$163 million. These charges were JX]rlly offset by gains on dlveslmenls of 
$1,463 million, repo,1iid In interest and other Income, mainly related to o 
pockogo of assets In fhe UK Nor1h Seo, o credit of $172 million mainly 
tellectlng the release of tQJ( liobil,ties, and other items with o Mt posilive 
impocf of $34 milllon. 

Segmef1t earnings In 2016 were a loss of $3,674 million, which included o 
net charge of $970 million. The nef charge included irnpoirmenl charges of 
$1,147 million lreported in depreciation!. primarily related to shale ond 
deepwoter properties in Norlh and South America; redundancy ond 
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reslrucluring charges of $654 million: a $235 mill ion provision for onElrous 
drilling rig conlrocls; $ I QB mill ion related to the reossernnenl of deferre:l lox 
pas/lions in Malaysia; and a net charge on fair  value oc:counling of certo in 
commodity derivo1ive$ ond gos conl]'oc1s of $ 1 45 millton. These chor9e5 
were portly o�sat by o gain of $66 1 mill ion reio1ed 10 the irnpoct of o 
strengthening Brazilian real ,;m o deferred lox posi!ion, divesimanl gains of 
$645 mlll1on, reporled In lnleresl ond other income, and o credit of 
$ I 03 million 1efledin9 o slotulory lox rote reduction in the UK. 

Exc luding !he net charges de$Cribed above, segment eornings in 20 1 7  were 
$3,09 1 mill ion compared with a loss of $2,704 million 111 20 1 6, Eorniogs 
benefiled f1om higher realised oil ond gos prices !around $ 3 ,700 million). 
lower loxes (around $ 1 ,480 million), mainly ,elated to Iha movemenls In 
vo1ious deferred tax positions, and lower deprec1otlon (around $800 mll l ionl, 
mainly ,elated lo assets classified as held lor sole and divestments. These 
Impacts were portly offset by lower producllon volume5 mainly due to 
dtveslmenls !around $ 1 40 mlllionl and higher well write-offs loround 
$ 1 00 million!. 

EARNINGS 20 1 6-20 1 5  

BG was consolidated within Shell's resuhs with effect from Fabruory 20 1 6, 
following its ocqulslfi011 . 

Segment earnings In 20 1 6  were o loss of $3,674 million, which included o 
net charge of $Q70 mill ion os described on poge 3 1  and above . 

Segment earnings in 20 1 5 were o loss of $8,833 mi l l ion, which included o 
net charge of $6,578 million. The net chorge Included $4 ,6 1 6  million 
reloted to impolrmenls, redundancy and restructuring, ond oiher items 
ossodoled with 1he decision 10 cease Alosko dril ling octiv,ties and the 
Carmon Creek project in Conodo. The nal charge also reflec!ed olher 
impairment charges of $3,466 mlll 1on ond o c:ho1ge of $<163 million related 
ro the lmpoc:I of o weakening Brozilior1 real on o deferred tax po1ilion. Th85e 
charges were portly offsel by 90 1ns or divesiments of $ 1 ,603 mill ion and o 
credit of $604 mil l ion, reflecting o slotulory !ox rota reduction in the UK. 

Excluding these net charges, segmenl earni ngs in 20 1 6  were o loss of 
$2,704 mil lion compared with o loss of $2, 255 mil l ion in 20 1 5 , principollv 
as o result o: lower oil ond gos prices, and higher deprecio!IOn portly offset 
by higher production volumes, mainly due to the acquisition of BG 

CAPITAL INVESTMENT 

Capitol 1nve1lment in 201 7 was $ 1 3 .6 billion, com pored with $47,5 bJIIJon 
in 20 1 6  Capital inveslmenl in 20 1 7  included $ l .5 billion related lo 1he 
ocqu1s1 1ion of o 50% 1nteres1 in Morothon Oil Canada Co,porollon IMOCC), 
while 20 1 6  inc luded $3 1 . I billion relo1ed lo 1he acquisition of BG, Organic 
capitol invrulment was $4. 1 bill ion lower than in 20 1 6, reflechng our 
conlinuing efforts to curtail spending by reducing the number of new 
investment deds,ons and pursuing lower·c:osl developmenl solulions, 

DIVESTMENTS 

DivesrmentS 1n 20 1 7  were $ 1 1 , 5 billion, compared wiih $ 1  7 billion in 
20 1 6 . D1ve$tmen1s in 20 1 7  were mainly the sole of our oil sands and in·silu 
interests in Conodo, a pocko9e of UK North Seo ossels, our onshore assets 
in Gabon, and O$S81S In the Delowore Permiot1 Bosln In the USA. 

PORTFOLIO AND BUSINESS DEVELOPMENT 

We 100k the lollowlng key por1folio decisions: 

■ In Fobruory ?,O 1 7, we look 1ha flnol in11estrnen1 decision IFIDI to e�ecw1e
Phose I of the Kol kios deep-waler projecl in Iha USA, and Phase 2 was
approved in April 20 1 7  Kolklas !Shell interest 80%1 1s o subsao lie,bock
lo the Shal�operoled Utsa platform , Phose 1 will include three wells and
Phase 2 will odd on add, 11onol well , which col ieclively ore expected lo

32 STUTIGIC RIPORf Sl-lfll Ai'JNUAI ltPO�l ANO tOiM 70-f Wl7 

raoch a peak production of oppro)(Jmately 40 thousand boe/d. F!rsl oil is 
expected in June 20 1 8 for both Koikios Phase I and Phose 2 .  

■ I n  December, Moersk Oil, os  operator, announced F ID  for the
redevclopmenl of 1he Tyro gos freld (Shell in leresl 36,8%1 in Denmark.
When completed in 2022, peak produc1ion Is expected lo be around
60 thousand boe/d .

■ In Jonuary 20 1 8 ,  we announced Iha FID for the redevelopment of the 
Penguins ol l and gos field !Shell interest 50%) in 1he UK North Seo. The
decision oulhorises the construction of o floating production, storage ond
offloading (FPSOI ve"el, which Is expecled lo hove o peak production
1 1 00%1 of around 45 thousond boe/d.

We achieved the following operational milestones In 20 1 7: 

■ In Brazil, we announced firs! produdion at !he Lula South deepwoler
development !Shell ln leresl 1 00%} vio FPSO P66 in the Brazilian pre-soil
block of the Santos Basin.

■ Also in B!ozil, logel�er wl*i our ponners, we won 35-yeor produclion-shoring
conlracts for three pre-salt exploration bloclu in 1he Santos Basin. Two bloclu 
are adjacent lo the Goto do Mato field !Shell interest 80% os operator) and 
the non-Shell-operated Soplnho6 field (Shell interest 30%1. where Shell is
olreody present, ond Iha third is Aho Cobo Frio West (Shell fnleresl 55%

as operator!.
• Also in Brazil , together Wilh our pollners, we Mnounced 1he stort of

production testing at the libro field FPSO In the Santos Basin. Pe1robros.
the operator, announced that the Ubra consortium !Shell interest 20%1 hod
submitted 1he dedorotion of commerciolity and signed o controcl to charter
the first production FPSO of the nonh-wesl block of libro, now called Mero, 
The FPSO is expec red lo hove o copocfty of 1 80 lhousond boe/d and
production is scheduled to slort il'l 202 1 .

■ In Nigeria, we announced flrsl production ot Phase 2 of t�e Gbaron•Ubre
lnlegroted oil and 9as development (Shell inleresl 30%) In the Niger Delta
region . Expected peak production is around 1 75 1housand boe/d. 

■ In Iha UK, the non'Shell-operoted Schieholl loo redevelopment IShell tnleresl
approximately 45%) reoched r.rst produc.tlon

■ In the USA, we purchosed the Turritallo FPSO for rhe Stones deep-water
development in 1he Gulf of Mexico. The FPSO has a doily produclion
copocily of opproxlmote� 60 ihousand barrels of oil and 1 5  million
standord cubic feet of nolural gos.

In Jonuory 20 1 8, we won nine exploro1ion blocks in the deepwo1er bid 
round in Mexico; four blocks on our owi, , four wtth our partner Qotor 
Petrole1Jm lnlernotionol llmi!ed, ond one wilh our partner Pemex Explorac16n y 
Producci6n. The total oreo o! these nine blocks is 1 8,996 �uore kilometres. 
We will be lhe operator of oil nine blocks , 

Also in January 20 1 8 , wa announced one of our largest US Gulf of Mexrco 
exploration finds in Ire post decode from the Whole deep-wote1 well .  Whole 
Is operated by Shell 160%) and coownad by Chevron U.S.A. Irie. 1110%). 
It was discovered in the Alomlnos Conyon Block 772, odjocenl lo the Shell· 
operated Silvert1p field and opproxunotely 1 6  kilometres from the Shell· 
operoted Perdido plolform . Evoluolion of 1he discovery Is ongoing 

We conlinued lo divest selected o�als during 20 1 7, including: 

■ In Conodo, we sold oi l of our in·si!U ond undeveloped oil sends interests
and our 60% Interest in the A1hobosco Oil Sends Project IAOSPI 
Separately we acquired a 50% interest in MOCC, which holds a 20% 
interest in the AOSP.

■ In 1he UK, we sold a package of North Seo O$s,ts 1n November. This
con,isted of our 1n lerest1 in the Buzzard, Beryl , Bres1oy, Elgin•Frankl 1n, J•
Areo , Everest, Lomond and Erskine fields ond the Greoter Armada cluster.
and o I 0% in 1erasl in the Schiehollion field.
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■ In Gabon, we sold all of our onshore oil and gas operations and related 
infrastructure: five Shell-operated fields (Rabi, Toucan/Robin, 
Gamba/lvinga, Koula/Damier, and Bende/M'Bassou/Totou), non-Shell· 
operated interests in the Atora, Avocette, Coucal, and Tsiengui West 
fields, and the associated infrastructure of the onshore pipeline system from 
Rabi to Gamba and the Gamba Southern export terminal. 

■ In the USA, we sold approximately 5,300 acres and associated producing 
assets in the East Haley area of the Delaware Permian Basin in West 
Texas. 

In Ireland, we reached an agreement with CPP Investment Board Europe 
S.A.R.l., a subsidiary of Canada Pension Plan Investment Board, to sell our 
45% interest in the Corrib gas project. The transaction, which represents 
Shell's exit from the upstream business in Ireland, is subject to partner and 
regulatory approval and is expected to conclude in the second quarter of 
2018. 

BUSINESS AND PROPERTY 

Our subsidiaries, joint ventures and associates are involved in all aspects of 
upstream activities, including matters such as land tenure, entitlement to 
produced hydrocarbons, production rates, royalties, pricing, environmental 
protection, social impact, exports, taxes and foreign exchange. 

The conditions of the leases, licences and contracts under which oil and gas 
interests are held vary from country to country. In almost all cases outside 
North America, the legal agreements are generally granted by, or entered 
into with, a government, state-owned company or government-run oil and gas 
company, and the exploration risk usually rests with the independent oil and 
gas company. In North America, these agreements may also be with private 
parties that own mineral rights. Of these agreements, the following are most 
relevant to our interests: 

■ licences (or concessions), which entitle the holder to explore for 
hydrocarbons and exploit any commercial discoveries. Under a licence, 
the holder bears the risk of exploration, development and production 
activities, and is responsible for financing these activities. In principle, the 
licence holder is entitled to the totality of production less any royalties in 
kind. The government, state-owned company or government-run oil and gas 
company may sometimes enter into a joint arrangement as a participant 
sharing the rights and obligations of the licence but usually without sharing 
the exploration risk. In a few cases, the state-owned company, government· 
run oil and gas company or agency has an option to purchase a certain 
share of production. 

■ lease agreements, which are typically used in North America and are usually 
governed by terms similar to licences. Participants may include governments 
or private entities, and royalties are either paid in cash or in kind. 

■ Production-sharing contracts (PSCs) entered into with a government, state­
owned company or government-run oil and gas company. PSCs generally 
oblige the independent oil and gas company, as contractor, to provide all 
the financing and bear the risk of exploration, development and production 
activities in exchange for a share of the production. Usually, this share 
consists of a fixed or variable part that is reserved for the recovery of the 
contractor's cost (cost oil). The remaining production is split with the 
government, state-owned company or government-run oil and gas 
company on a fixed or volume/revenue-dependent basis. In some coses, 
the government, stole-owned company or government-run oil and gas 
company will participate in the rights and obligations of the contractor and 
will share in the costs of development and production. Such participation 
can be across the venture or on a field-by-field basis. Additionally, as the 
price of oil or gas increases above certain predetermined levels, the 
independent oil and gas company's entitlement share of production 
normally decreases, and vice versa. Accordingly, its interest in a project 
may not be the same as its entitlement. 

EUROPE 

Denmark 
We have a non-operating interest in a producing concession in Denmark 
(Shell interest 36.8%), which was granted in 1962 and expires in 2042. 
The Danish government is one of our partners with a 20% interest. 

In December 2017, the FID for the Tyra redevelopment project was taken to 
ensure continued production from Denmark's largest gas field. 

Ireland 
In July 2017, we agreed to sell our 45% interest in the Corrib gas project. 
The transaction is expected to be completed in the second quarter of 20 l 8. 

Italy 
We have a 39.23% interest in the Val d'Agri producing concession, 
operated by ENI. 

We also have a 25% interest in the T empa Rosso concession operated by 
Total. The Tempa Rossa field is under development and first oil is expected 
in 2018. 

Netherlands 
Shell and ExxonMobil are 50:50 shareholders in Nederlandse Aordolie 
Maatschoppij B.V. (NAM). An important part of NAM's gas production 
comes from the onshore Groningen gas field, in which EBN, a Dutch 
government entity, has a 40% interest and NAM a 60% interest. 

Production from the Groningen field induces earthquakes that cause damage 
to houses and other structures in the region leading to complaints from the 
local community. NAM is working with the Dutch government and 
stakeholders to fulfil its commitments to the residents of the area, including the 
payment of all earthquake related cost. In addition, since 2013, the Dutch 
Minister of Economic Affairs and Climate Policy (the Minister) hos set on 
annual production level for the Groningen field taking into account all 
interests, including that of the safety of the residents, the security of supply of 
the domestic gas market and the supply commitments to offtakers in EU 
member states. Production is copped at 21 .6 billion cubic metres for the 
current gas year ending September 2018. 

In January 2018, an earthquake occurred that triggered the need for 
additional measures. The Dutch Mining Regulator hos advised the Minister to 
further reduce the annual production from the Groningen field to a level of 
approximately l 2 billion cubic metres. Before the end of September 2018, 
the Minister will take a decision on the production level for the next gas year 
based on all interests at stake. The level for the gas year ending September 
2019 is expected to be lower than the current level. 

Apart from production reductions, a variety of measures have been token by 
NAM, the Minister and the government, including an in-depth study and 
measuring programme (both sub-surface and above surface), the issuance of 
specific building regulations and the establishment of a damage claims 
handling process under government supervision. 

The Dutch government and the shareholders in NAM are in discussions 
regarding the future of their cooperation in production from the Groningen 
field. See "Risk factors" on page 14. 

NAM also has a 60% interest in the Schoonebeek oil field, and operates a 
significant number of other onshore gas fields and offshore gas fields in the 
North Seo. 
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Upstream Conl•11ucd 

Norwoy 
We ore o padner 1n 38 productior, licences on lhe Norwegian contlnenlal 
shelf. We ore the operator in 17 of ihese, of which bur are producing. the 
Drougen 011 field !Shell interest 44.6%1, the Goupe field !Shell interest 60%1, 
the Knorr field !Shell interest 45%1, and lhe Orman Lange gos field !Shell 
inieresl 17 8%). We hove interests in the producing fields Troll, G100, 
Kvitebj0rn, Sindre and Valemon, where we are not the operator, 

UK 
We operate a significant number of our interests on 1he UK conlinentol shelf 
on beholf of a 50:50 joint orrongement w1th EMonMobil. In oddiiion to cur 
oil and gos production from North Seo fields, we have various Interests n lhe 
Atlantic Margin area where we ore not 1he operator, principally in the Wesi 
of Sherlond area !Clair, Shell interest appro�imately 28%, end Schieholli°", 
Shell interest opproximotely 45%), 

In N011ember 2017, we sold our lnlere1ts in the UK North Sea assets 
Buzzard, Beryl, B1essoy, Elgin-Franklin, J-Areo, Everest, Lomond and Erskine 
fields ond ih!! Greeter Armada duster, os well os o 10% interest in 
Schlehollion 

In January 20 l 8, we announced the FtD for the redevelopment of lhe 
PerJ8uins oil and gas field !Shell interest 50%1 in /he UK North Sea. 
Discovered in 1974, the field was firs! developed in 2002. The decisio, 
authorises the construe/ion of on FPSO, 1he first new moMed in$lollollon for 
Shell in the nor!hern North Seo in olrno$I 30 years, The FPSO is expe<:led to 
have a peak production I l 00%1 of around 45 thousand bOfl/d. The field is 
in 165 metres of waler, approximately 240 kilornerres north eml ol the 
Shetland !�lands, 

Rest of Europe 
We also hove 1nlerest$ in Albania, Bulgaria, Cyprus, Germany 
and Greenland, 

ASIA (INCLUDING THE MIDDLE EAST AND RUSSIA) 
Brunei 

Shell and the Brunei government are 50:50 shoreholders in Brunel Shell 
Petroleum Company Sendirian Berhad (BSPI. BSP hos long-term oil and gas 
concession rights onshOl'e ond offshore Brunei, ond sells most of its gos 
production to Bruner LNG Sendirian Berhad !see "ln1e9ro1ed Gos' on 
page 261. with the remainder lopproximotely 1 3% in 20171 sold in the 
domeshc market. 

In April 2017, BSP and 1he government of Brunei announced an exploration 
success in ihe lumul oreo, wilh the layong·Layang well discovery. 

In addition lo our Interest In BSP, we ore the operator of the Block A 
concession IShell ln1eres153.9%), which is under explorollon ond 
development, ond the operator of explorallon Block O (Shell inleresl 50%).

We hove a 35% non-operating interest In lhe Block B concessfon, where gas 
and conden�ote ore produced from the Moharo10 Lela field. 

We also hove non·operoling interests in deep-water exploration Block CA-2 
!Shell Interest 12.5%1 ond in exploration Bbck N !Shell interest 50%1, both
under PSCs

Iran 
Shell transactions wilh Iron ore d1�losed separately, See 'Secllon I 31rl of the 
US Secufities Exchange Ad of 1934 Disclosure" on page 224. 

Iraq 
We hove a 20% Interest In the development and production services conlrocl 
for the Wes! Gurne I field, which is operated by ExxonMobil. This interest is 
�ubjecl lo an ongoing sales process 

�4 STIIATEOIC REPORT Sf1Ell ANNUl\l ttPOIIT ANO fORM 20•1 2017 

We also hove o 44% inleres1 in Iha Basroh Gos Company, which gathers, 
treats and processes associated 9os produced from the Rumoila, West Gurne 
l and Zuba1r fields tho! was previously being Oared. The proce.s� gos and 
assoc1oled products, such os conden5ate and liquefied petroleum gos ILPGI, 
ore sold mainly to the domestic morkel and surplus condensate and lPG ore 
exported, In 2017, Bosroh Gos processed on overage around 700 million
standard cubic feel per day of ossoclaled gas into dry gos, condensate
and LPG. 

We hove o 45% lnlere.sl in lhe Mojnoon oil field !hot we operole under o 
development and produclion services conlract. In September 2017, the Iraqi 
government and Shell announced that we will exit the Majnoon development 
and production 1ervlces contract and hand over 1he operolions to Iha Iraqi 
government or its nominee. 

Kazakhstan 
We are lhe join! operator of the onshore Karachagonak oil and condensale 
field !Shell Interest 29.25%), where we hove a licence to the end of 2037, 
Karochaganak prcxluced around 393 ihousand boe/d, on a I 00¼ bosi5, 
1n 2017 

We have a 16.8% Interest in Iha North Cospian Sea Production Sharing 
Agreement which covers, among others, Iha Koshagon field in the Kazakh 
seclor of the Caspian Sea. The Norlh Caspian Ope1otin9 Company is lhe 
operator This shallow-woter field covers on area of opproxlmolely 
3,400 square kilometres. Phase 1 develapmenl of 1he field Is expected ta 
lead 10 ploteou oil pr:,duction capoc1ry of about 370 thousand b/d by 
2019, on a I 00% bosis, Wilh the possibility of increases with additional 
phases of development. Production started In 2016. 

We al� hove on rnlerest of 55% in the Pearls PSC 1n ihe Kazokh sector of 
the Caspian Seo, It includes two oil discoveries, Auezov and Khazor The 
Peorls PSC acreage decreased from oround 900 squore kilometres to oround 
520 in 2017, due lo relin9uishmenl of the Noryn and Tulpor licence1, which 
were no longer deemed economically vioble, 

We al,10 have a 7.43% interest in Caspian Pipeline Consortium, which owns 
and operates on oil pipeline running from the Cospion Seo to the Block Seo 
across parts of l<ozakhslan and Russia. 

Malaysia 
We explore for and produce oil and gas offshore Saboh and Sarowak under 
17 PSCs, in which our inlerests range from 20% la 75%. This includes lhe 
SK3 1 9 PSC which e�plred ol thl'I end of 2017 ond for wh lch we ho11l'! 
applied for on extension of the oxplorolion period. 

Olf5hore Sobah, we operate five producing oil fields (Shell lnleresls ranging 
from 29% lo 50%) These rndude Iha Gumusut·Kakap deep-water field (Shell 
inlerest 29%1, where produclion is via a dedicated flootin9 p1oduction 
sysiem, and the Moli�ai deepwoter field (Shell interest 35%). We also have 
a 21 % interest In the Slakap North•Petol deepwater field and o 30% interest 
in the Kebobongon field, both operated by third parties, 

In 2017, we ocquired a 25. I% non'Operaling interest In Block N. 

In 2016, we ogreed lo �ell our 50% interest in the 2011 North Saboh EOR 
Production Shoring Contract. This lronsoction is expected lo complete by the 
end of Marth 2018. 
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OlfshOfe Sarawak, we are the operator of 12 producing gos fields !Shell 
interests ranging from 37.5% to 50%) The M3S field (Shell interesl 70%) has 
reached the end of its life and will be abandoned. Nearly oil of the gas 
produced offshore Sarawak is supplied 10 Malaysia LNG in Blntulu and ta 
our gas·to-lrquids plant in Blnlulu. See 'lnlegroted Gos" on page 26 . 

We also have a 40% interest in the 2011 Borom Delta EOR PSC and a 50%
interest in Block SK-307. Additionally, we hove Interests in four exploration 
and development PSCs: SK3 I 8, SK3 I 9, SK320 and SK408. 

Oman 
We have a 311% inlerest tn Petroleum De11elopmenl Oman IPDO); the Omanl 
government has o 60% lnlerest. PDO is the operator of more than ] 60 oil 
f,elds, mainly located in cenlrol and southern Oman, over an area ol 
85,823 squara ktlomolres. The concession EiXpires ln 2044 . 

We also ho11e o 1 7% interest In the Mukhoizno oil f,eld. 

United Arab Emiralas 
In Abu Dhabi, we hove o 1.5% interesl in the licence of ADNOC Gos 
Processing !previously named Abu Dhob1 Gos Industries limited, or GASCO!, 
which expires •n 2028. ADNOC Gos Processing exports propane, butane 
ond heovier-llquld hydrocarbons, which it exlrocts lrorn the wet gos 
associo1ad with the oil produced by ADNOC Onshore lprevlou5ly nomad 
Abu Dhabi Company for Onshore Oil Operotlon5, or ADCO). 

Rost of A1io 
We also how interests in Jordon, Kuwait, Mongolia, Myanmar, 
the Philippines, Siole of Palestine and Turkey 

AFRICA 

Egypt 
We hove o 50% Interest in the Bod, Petroleum Company (BAPETCOi, o sal� 
operoted loin! 11enture between Shell and lhE1 Egyptian General Pelroleum 
Corporation IEGPC). BAPETCO onshore operollons ore in the Western Desert 
where we have on inlelesl in nine oil and gas producing development leases, 
os wall os four exploration concessions INorlh East Oboiyed, North Moirouh, 
North East Alam El Showish and North Umborokol, 

We hove 1nleresls in two gos-producing oreas offshore ihe Nile Delta, We 
hove o 40% lnrarest in lhe Rashid Petroleum Company, o �II-operated join! 
venture between Shell, EGPC and Edison, wl,1ch operates the Ro1alro 
concession (Shell interest 80%1. 

We also have o 25% interest in the Burullus Gos Company (Burullusl, o sel�­
operoted joint 11enlure between Shell, EGPC and PETRONAS. Burullus 
operoies the Wesl Delto Deep fv\orlne concession (Shell Interest 50%1, which 
supplies gas to both the domestic morke1 and the Egyptian lNG plant (see 
'lnlegrated Gos' on page 27). 

We also have o 60% lntere�f in the development rights 0\/er the Hormotton 
Deep dr&c011ery and In the Nol\Js discovery offshore the Nile Delta. 

Gabon 
In October 2017, we sold our Interests In elghl onshore mining concessions 
and related infrastructure. We continue lo hold 75% interesls in Shell-operated 
Gabon deep-waler exploration licences. 

Nigeria 
Our shore of p,oduction, onshore and offshore, In Nigeria wos 
266 thousand boe/d in 2017, compared with 258 ihousand boe/d in 
2016. Security Issues, soboto9e ond crude otl theft in lhe Niger Delio 
continued to be signlficanl challenges in 2017. 

Omhoro 
The Shell Petroleum Development Company of Nigeria limited (SPDC) is the 
operolor of o 10,nl arrangemenl (Shell interest 30%1 that hos 17 Niger Delta 
onshore oil rninlr1,9 leases (OM�, which expire in 2019: 1he renewot 
application process hos commenced. Of 1he Nigeria onshore proved 
reserves, 89 million boe are expected lo be produced before the expiry of 
the cvrrenl licences, ond 450 million boe beyond. To ptO\/ido funding, 
modified carry agreements and alteinolive funding arrangements ore in ploce 
for certain key pro1ecls and ore being successfully implemented. 

In 2017, we announced first production al Phose 2 of the Gboron-Ubie 
integrated oil and gos development !Sholl interest 30%) in the Niger Dalio 
region. Expected peok producllon is orouhd 175 1housond boe/d . 

SPDC 1upplras gos lo Ni9erla LNG Lid (see "lnlegroted Gos' on poge 271 
mainly through Its Gborcn·Uble ond Soku projects 

Offshore 
Our main offshore deep-waler oclivities ore carried out by Shell Nigeria 
Explorolian 011d Productlon Company limited (SNEPCO, Shell inlare$t 100%). 
which hos interests In fOIJr deep-waler blocks, under PSC lerms, in which 
production Is 11ia rwo FPSOs - Bongo and Erha. SNEPCO opero1<!$ OMLs 
118 lindvding lhe Bonga field FPSO, Shell inlerest 55%1 end 135 (Bolio and 
Doro, Shell inleresr 55%) and hos a 43.75% 11on·operotlng Interest in OML 
133 (including the Erho f PSOI and a 50% non"Operoling interest in oil 
prospecling licence (OPLJ 245 JZobozobo, Eionl 

Aufhorilies in various countries ore ln11estigotln9 oor inveslmenl in Nrgerion oil 
block OPL 245 and tho 2011 setilement of litlgollon per1oining to that block. 
See Note 25 to the "Consolidated Financial Statements' on pages 175-176. 

SNEPCO also hos on oppro�imota 43% interes1 In lhe Bongo South 
West/Aparo development via its 55% interest In OML 118. following lhe 
decision lo delay the Bongo Soulh West/Aparo project, a rafrcrnlng exercise 
is under way lo make this project economically viable in Iha current business 
an11ironmenl. FID Is not e�pected before 2019. 

SPDC also hos three shallow-waler licences (OMl.5 74, 77 and 79) and o 
40% interest in the non-Shell,operoled Sunllnk joinr Ye<ilure lhol hos one 
shollow-woter licence (OML 1441; oil four OMls expire In 2034. 

tn our Nl9erion operations, we foce 110rlous risks and adverse conditions 
which could hove a material adverse effect on our oparotionol performance, 
earnings, cash flows end flnonciol condillo� lsee "Ris� factors' on page 141, 
There are limitations lo the extant lo whlc:h '(118 con mlli901e these risks. We 
carry out regvlor portfolio ossessmenls to remain a competitive player in 
Nigerro for the Ions lerm. We support ihe Nigerian go11ernmeot's efforts ro 
improve the effldency, luncllonolity ond dornes!ic benelils of Nigeria's oil and 
gos industry, and we monitor le9islo1i11e developments. We monilor the 
security slluotion and liaise w/lh host communities, governmental ond non-
90\/ernmantol orgonisotions lo help promola peace ond safe operotloM. We 
continue lo provide transparency of spills rnonogement and reporting, along 
With ou1 deployrnenl of oil·splll respan�e copobility and technology We 
execute a mointeronce slraregy lo support sustainable equipment reliability, 
and hove Implemented o multi·yaor progrornrna lo reduce routine !taring of 
ossociaied gas. See "Climate change and energy transition' on page 66, 

Rast of Africa 
We also have inte,esls in Algeria, Kenya, Nomib10, South Africa, Tanzania 
and Tunisia. 
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NORTH AMERICA 
Canada 
We hove approximately 1,500 mineral leases in Canada, mainly in Alberto 
arid British Columbia. We produce and market natural 905, natural 905 
liquids, syrithet/c crude oil and bi lumen. In addition, we hove $i9niflcont 
exploration acreage oHshore. 

Sholes 
We hove apprOHlmole� 1,200 minerol leoses wilh over 2.6 million nel mine/al 
ocrru. Our pasilion is primorily In ihe Dwernoy ploy in Alberio ond the /Vion1ney 
ploy In Br1ti5h Columbia. Activity includes drilftofill of our existing infrastructure 
and ori itwestmenl locus on our liquid-rich shale acreage. As port of our shales 
focus. we sold all of our ln·sltu assets in {\/lay 2017. Our shore of shales 
production averaged 1 29 thousand boe/ d in 2017. 

In 2017, we drilled 86 wells. We hove rolerests In 882 prodochve wells 
We operate fou, nolurol gos processing ond sulphu�extroclion plants In 
Alberto ond four no1vrol gos proce$$ln9 plants in Brillsh Columbia. 

Bilurn�,1 dncl 1ynth�tic cruda o,I 
Synthetic crude oil Is produced by mining b1tumen·sol\Jroted sands, exhocting 
the bitumen from the sands and lranspartlng II to o processing facility where 
hydrogen Is added to produce o wide ronse of feedstock.I for refineries In Moy 
2017, we sold all of cur frts1lu and undevaloped oil sands lnlerests ond oor 
shore In the Alhobosco Oil Sands Projecl IAOSPI, Separately we acquired a 
50% inleresi In MCX.C, which holds o 20% interest in the AOSP 

Co,bon coplure 01,d storogo (CCS) 
We operate the Quest CCS project, which captured and safely stored more 
than l million tonnes of carbon dioxide In 2017. 

Offshore 
We hove o 31.3% interest in the Soble Offshore Energy project, o nolurol· 
gos complex off ihe east coost al Canedo, and other ocraoges in deepwoler 
offshore Novo Scotia and Newfoundland. We have relinquished all licences 
for the Shelburne explorotlon project offshQfe Novo Scotia We hove o 
number of e.�plorolion licences off 1he west coos! of British Columbia and In 
lhe Mackenzie Delta in the Nor1hwest Territories. 

USA 
We hove nearly 32,000 rnlneral leoses In !he USA . We produc:e oil ond 
gos in deep water In the Gulf of Me�ico, heavy oil In California and oil and 
gos from shale in Pennsylvania. Texos and Louisiana. The rnajorl,Y of our oil 
and gos production inleresls ore acquired under leases granted by the owner 
of the minerals underlying the relevant acreage, Including many leoses for 
federal onsho1e and offshore tracts. Such leoses usually run on on initial fixed 
term that is outomaticolly extended by the esloblishm0nl of producllon for os 
Ieng cs production corilinues, subject ro camplionce with the terms of the 
lease (including, in the case of federal leases, eidenslve regulattons 1mp�d 
by federal !owl. 

Gulf of Me>:lco 
'The Gulf of Me�lco is our major produclion oreo in the USA ond accounts for 
around 57% of our oil and gas produc1ion in Norlh America We hove on 
lnterest in opproximotely I 80 federal offshore producllon leo58s and our 
shore of production overoged 247 thoumnd boe/d In 2017 

In January 2018, we announced one of our largest US Gulf of Mexico 
e�plorotlon fmds in the post decode from the Whale deep-wolor well. Whole 
is operated by Shell (60%1 and co-owned by Chevrcn U.S.A. Inc. (40%). 
It was discovered in the Alomlnos Canyon Block 772, odjocenl to the Shell· 
operated Sdvertip field and oppro�lmotely 16 krlomelres from the Shell­
operoted Perdido platform. Evaluation ol the discovery ls ongoing. 
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We ore the operator of eight production hubs - Mars A, Mors B, Auger, 
Perdido, Urso, Enc::hilodo/Solso, Rom Powell ond Stones - as well os the 
WB!.I Delta 143 Pro::essing Foci Illies !Shell interests ranging from 3 8% to 
100%). We Qlso hove non-operaling interests in Nokiko (Shell interest 50%) 
ond Caesar Tango (Shell /nreresl 22.5%). Our operated interest In Coulomb 
!Shell Interest 100%1 is tied into Nakika. 

We continue with d11velopment of the Appomattox project, With lirsl oil 
e�pec1ed in 2019. We purchased the Turritello FPSO fer the Stones deep­
woter development The FPSO has a doily produc♦ion copoclty cf 
approximately 60 lhov$ond barrels of oil and 15 million storidord coble feet 
of natural gos. 

Koik1os !Shell interesl B0%I is a subseo lie-bock 10 the Shell-ope101ed Urso 
plo1form. In 2016, we commenced the drilling campaign for Ko1kios Phose 
1 . In February 20 1 7, we fully sanctioned Phase l of the Kaikios deepwoler 
projecl and Phase 2 Wos approved 1n April 2017. Phase l will inc:lude three 
wells arid Phase 2 will add an addl!ioncl well, which collecl1vely will be 
sys/em constrained al the peak production of approximately 40 thousand 
boe/ d Fit�! oJI is e�pected in June 2018 for bolh Kaikio$ Phose l 
and Phase 2. 

Sholes 
We have approximately 30,000 mineral leases with neorly 1.5 million net 
mineral acres. Our activity ls focused 1n the Perm,on Basfn in West Texas ond 
the Marcellus and Utica ploys in Pennsylvania. We also hove a non-Shell· 
operated interest ,n the Haynesville shole gas formohon in Northern l.c;,uislof'O. 

In 2017, we drilled 153 wells. We hove interests in more than 2,300 
productive wells Of'd operate four cenlral processing facllities, The USA 
represents nearly 70% of our shales proved reserves and 88% of our shol& 
liquids proved reserves. Ou1 share of shales production averaged 
137 thousand boe/d in 2017. 

Col1forn10 
We hove o 5 1.8% interesl in Aero Energy LLC which operores opproximolely 
15,000 wel'5 in lhe Son Joaquin Volley In Colifornlo, mos�y producing heavy 
oil ond associoted gos. 

Alqsko 
In 2017, we relin9uished our lost remaining federol leose in the Chukchi Seo 
and hove no further plans for frontier axplorolicn offshore Alaska. With the 
exception of two remaining posi!ions In the long-established North Slope 
oreo, we hove wc.rted oil oiher leases We retain o non-operoring interest in 
13 federal leases. opero1od by ENI, which was increased from 40% lo 50% 
ol zero cost An explorolory drilling operotlon for this joint venture wos 
permitted by ENI and is under woy. We continue lo evaluate our 18 srote 
leo$es ot nearby Western Harrison Boy, which hove geologic affinity w11h 
recent discoVeries oMoUnced by other North Slope operators. 

Rest of North America 
We also hove lnlerests In Honduras ond Mexico. 

SOUTH AMERICA 
Argentina 
Shc,les 
We hove more than 260,000 net mineral acres in rhe Vaca Muerro basin, a 
liquids and gos nch ploy located in the Neuquen Province. We have inlerests 
,n 29 productive wells, We drilled l 0 well$ In 2017 in our core opera led 
acreage We hove 90% ownership in our operated Sler1os Bloncos/Cruz de 
Lorena central proce�slng locllrty 
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Brazil 
We operate Slc'Verol producing fields In lhe Compos Bas1n, offshore Brazil. 
They consbl of lhe Bijupir6 and Solemo fields (Shell interest 80%1 and Iha 
BC· 10 field !Shell inleresl 50%1 

In Iha Sotitos Bos1n, we have a 30% inleresl in lhe BM·S-9 concession thot 
operoles 1n lh� Sopinhoo and Lapa fields, os well os 25% inleresls in lhe BM 
S-1 l concession 1h01 opero1es in the Lula, lrocemo, Berbi900

1 
Sururu ond 

Alopu West fields. The Lula, Sopinhoo, Berbigoo, Sururu ond A,1apu Wesl
fleld accumulations are subjecl to unitlsoiion a91eemen1s. Within these fields
we have 10 producing FPSOs, of which lhe lenlh IP661 reached firs! oil in 
2017 and Is ellpected lo romp up lo full production copacily in 20 l B Four 
FPSOs ore expecled lo be broughl onllne ove, the period 201 8·2020 ILulo 
North, Lula Ex�eme South, Berbigoo and Atopu). A 151h FPSO hos been 
sonclloned, polenlidl options for lls deployment ore being matured ond 
discussed wilh !he operolor. 

We hove further development and exploro1ion leases in 1h0 Sont0$ Bosin 
within the Libra !Shell inleresl 20%1 and Galo-do-Malo BM·S-54 !Shell intere$1 
80%1 fields and hove a further 20% non-Shell-operated lnteresr in 1he 
Sagilcrio BM-5-5O offshore exploro1lon block also in Ilia Santos Basin. 
In 2017, to9elher with our porfners, we announced the start of producllon 
lesling ol lhe libro field FPSO. A controd was signed lo charter !he first 
production FPSO, which is expected lo hove o copocily of 180 thousand 
boe/ d ond Is scheduled lo start production In 2021 . 

We operole 10 offshore exploration bloc� In lhe Botrelrlnhas Basin 
!Shell interests ronging from 50% to 100%1.

Togelher with our porlne,s, we won three 35-yeor produc!lon-�harlns 
controcls for pre-salt blocks localed In the Santos Basin. Two blocb ore 
odjocenl to !he Galo do Malo field IShell lnleresl 80% os opera/or) and Iha 
non-She/1-operaled Sopinho6 field IShell lnlerest 30%1, where Shell Is already 
present, and the lhird ls Alto Cobo Frio Wes! !Shell inlerest 55% os operotorl 

Rest of South America 
We also hove fntelests in Colombia end Uruguoy 

TRADING AND SUPPLY 
We morkel and trade crude oil from SOITJB cl our Upsrreom opera1ions. 
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Oil and gas information 

Proved developed and undeveloped reserves of Shell subsidiaries and Shell share of joint ventures and cnsociotes 

Crud& oil and 

l!Qtvral 90, liquid, Natural gos Synthetic crude oil Bitumen Total 
!million barrel�) (thousand million ,cf} (million barrels) (million barrels) (million boe)[AJ 

Shell subsidiaries 
lncreose/!decrease) in 2017; 

Revisions ond reclossif1callons 531 2,304 (3) 2 927 
Improved recovery 73 140 97 
E>1rensions and discoveries 374 1,925 706 
Purchosas and soles of minerals In eloce l621 29 11,328) l2) 11,3871 
To1ol before toking production into account 916 4,398 ll ,331I 343 
Production [BJ 15951 13,3331 l34! 12) (1,206)
Total 321 1,065 ll,3651 12) 1863)

ArJonua� 1, 2017 3,979 29,259 2,014 2 11,040 
Al December 3 1, 20 l 7 4,300 30,324 649 10,177 
Skell shore of loint venlures and ossocioles 
lncreose/(dacreosel in 2017: 

Revisions ond redossificarions 82 13661 19 
Improved recovery 3 l 3 
Extensions and discoveries 11 3 
Toto! before toking production Into account 86 1354) 25 
Production [CJ 1361 !8201 11771 
Toto! 50 11.l74l 1152) 

A!Jonuo� 1, 2017 263 11.282 2,208 
AiDecembe·31, 2017 313 10,108 2,056 
Total 

lncreose/!decreosel before toking production inlo account 1,002 4,044 (1,331) 368 
Produclion 16311 14, 153\ 1341 121 11,3831 
lncreose/!decreose) 371 (109) (1,365) (21 (1,015) 

Atjonuo!}:'. l, 2017 4,242 40,541 2,014 2 13,248 
At December 31, 2017 d,613 40,432 649 12,233 
Reserves ottributoble to non-contrclling interest In 

Shell subsidiaries at December 31 , 2017 2 325 325 
IA] Noiu10I go, ,cl=•• 011 conY01iad inlo oil oquil'llltini vr,tng c foclor ol 5,800 ,\londord cubic f..,, l:cij po, bo110L 
[BJ incWod 38 '!lillon bc11ol1 ol o,i oqu,,olont lbool conlU!Jlcd ln opo,olloni lnolufol 901 215 �10u10nd fl'illlcn scf; syniholle c,ude all, I million bot<ebl 
(Cl lnclud.d 7 miltton boe co,wmod In OP<llOIIOO• lnoiu,ol 901· 4 \ •nousond "'ill,on ,er,. 

PROVED RESERVES 

The proved oil and gas reserves of Shell subsidiorie6 and the Shell shore of 
the proved oil and gos reserves of joint ventures and ossociotes ore sel out in 
more detail In ''Supplemenlory inlormotion - oil ond gos (unouditedl" 
on pages 179-188. 

Before toking production Into account, our pro.ted reserves increoled by 
368 million boe In 201?. This comprised ln::reose:: of 3d3 million boe from 
Shell subs1d1a11es ond 25 mllllon boe from the Shell shore of joint ventures and 
ossodotes. 

Aher raking producrion into account, our proved reser;es decreased by 
1,015 million boe in 2017 to 12,233 million boa ot December 31, 2017. 

In order lo Illustrate the potential impact of Increasing commodity prices on 
our 2016 proved re.lerVes bose, we replaced Iha 2016 yearly average pric:o 
with the 2017 yearly average price in the analysis below, holding oll other 
variables, sud1 as 2016 costs esttrnates, canstonl. Applying lh1s 
methodology, 487 mill1on boe of proved reserves v,;ould hove been included 
in our SEC proved reserves at December 31, 2016, if the 2017 yearly 
overage p11c.1 hod been used, This positive price effect of 487 million boa 
v,;os 1he combined elfeci of on Increase of dOd million boe due to o later 
economic c:u�olf, on increase of 21 2 million boe due to proved undeveloped 
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reserves IPUDI becoming economrc, and o decrease of 129 million boa due 
to a lower entitlement shore as o result of the higher yeorly overage price 

SHELL SUBSIDIARIES 

Before toking produclion Inti> account, Shell sUb!idiories' proved re.10rves 
increo:.ed by 343 million boe in 2017. This comprised increases of 
916 million barrels o= oil ond noturol gos liquids ond 758 mi llion boe of 
natural gos, ponly offsel by a decrease of 1,331 million barrels of synthetic 
crude oil. 1he 3d3 million boe increase is the ner elfecl of o net Increase of 
927 million boe from revisions ond ri1clossificotlon5 (which included o 
decrease of 170 million boe from a decreased enlillement shore in 
producrion-shoring and tox/vorioble royally conlracts due lo lhe higher yeorly 
overage pncel; on lncteo$e of 97 million boa from Improved recovery, on 
increo!.e of 706 million boe from extensions and discoveries; and o net 
decrease of 1,387 million boe relored to purcha5es and soles. 

After toking Into occ011nl productiori of 1,206 million boe \of which 38 million 
boe were consumed ln operalionsl, Shell subsidiaries' proved reserves decreased 
by 863 million boe in 2017 to l 0, 177 million boe. Shell subs,diories' prO\/ed 
developed reserves (PDI incrElO.led by 103 mllllon bee to B, 180 million boe, 
ond PUD decreased by 966 million boo to 1 , 997 million boe. 
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Synthetic crude oil 
The 343 million boe lncreose in Shell subsid1ories' proved reserves before 
taking production Into account in 2017 inclllded o decreo�e of 
1,331 million borrel$ of synthetic crude oil. This wos moinly due lo sciles and 
purchoses ol minerals In ploce. In 2017, synlhelic crude oil production was 
3A million barrels, of which l million barrels were consumed In operations 
At December 31, 2017, synthetic crude oil prO\/ed re$erves were 
649 rnillion barrels, oil of which were PD. 

Bitumen 
Bitumen aclivli1es Were said in 2017. Prior lo sole, bitumen crude oil producijon 
wos 2 million barrels wllh minimol volumes consumed in operollons. 

SHELL SHARE OF JOINT VENTURES AND ASSOCIATES 
Before raking production inlo occount, the Shell shore of join! venl\Jres ond 
a5SOCiote5' proved reserves lncreosed by 25 million boe In 2017. This 
comprised on increose of 86 million barrels of crude oil and noturol gos liquids 
and o decrease of 61 million boe 1354 lhousond million sci) of natural gos. 
The 25 million bee increose comprise.$ o ner increo5e of 19 million boe from 
revisions and redassiflcalions (whic:h included o decrease of 2 million bee from 
a decreased enlillement �hore In producllon shorrng and tall/vorioble royohy 
controcls due lo the higher yearly overage price), and increo.sru of 3 million 
bee from improved recovery ood 3 million bee from extensions ond dI1coveri� 

Akar toking into account producrlon of 177 million boe lof which 7 million 
bee were consumed in operolions), lhe Shell �hore of joint venlure.s and 
associates' proved reserves decteosed by 152 million boe lo 2,056 million 
boe cl December 31 , 20 t 7.

The Shell shore of Iofnf venlures and os1oc1otes' PD lncreosad by 40 million bee lo 
1,876 million boe, and Pl.JD decreosed bt 192 million bee lo 180 million bee,

PROVED UNDEVELOPED RESERVES 

In 2017, Shell subsidiaries and the Shell shore of join! ventures ond 
ossociores PUD decreosed by 1,158 million boo ro 2,177 milli0n bee, 
rhere were decreases of 627 million bee in Muskeg River Mina [Conodol 
mainly due lo diveslmenl, 519 million boe across Gorgon IAustrolio), Lula 
IBrozi1f and Kashagon (Kozokhstonl mainly due to molurolion to PD, ond 
201 milliari boe in Gronlngen l!he Neiherlonds) mo inly due 10 o negolive 
revision of compression volumes These were portly offset by on increase of 
117 million boe in the Permian (USA) moinly due lo exiemions end 
discoveries and o nel Increase of 72 million boa spread ocross other fields 

1 ,566 million boe PUD volumes were matured to PD. This rncluded 
297 million boe 1h01 Were matured lo PD from contingent resources through 
PUD os o result of project execution during the yoor 

PUD held for five yeors or more (PUD5+) at December 3 1 , 2017, amounted 
to 552 million boa, o decrease of 942 million boe compared wilh the end of 
2016, These PUD5+ remain undeveloped because developmenf either· 
requires Iha in�tollotion of compression equipmenl ond the drilling of 
oddiiionol well$, which will be executed when required to supporl existing 
gos deli11

.
ery commitments IRU$Slo), or will toke longer thon live years because 

of the complexity ond scole of lhe project (Austrolio ond Kozoki'is1onl. 

The decrease in PUDS+ during 2017 wos driven mainly by chon.ge$ in Muskeg 
River Mine, Goigon, G,onlngen, ond K05hogon cs mentioned obove. 

The fields with l�e lorge�1 PUD5+ al December 31, 2017, were Prelude, 
Gorgon ond Jansz·lo (Austrolio), Clair iUKj ond Lunskoye IRuulol. 

During 2017, we spent $8 8 billion on developmenl activities reloied to 
PUD moturoiion. 

DELIVERY COMMITMENTS 
We �11 crude oil ond nolurol gos from our producing operations under o 
vciriery of coqtroctuol obligolions. Most contracts generally commit us to sell 
quonlilies based on production from specified properries, ohhough some 
nolurol gos $Oles contracts specify delivery of fixed end determinable 
quonlilies, os discussed below. 

In the past three yeors. we mel our co1Jlroctuol delivery commilmenls, with the 
notable l!.Xceplions of Brunel, Egypt and Trinidad ond Tobogo. In 1he period 
2018-2020. we ore controcluolly committed lo deliver to third parties ond 
joint ventures ond ossocloles o lotol of opproximorely 7,250 thousand million 
scf of nolurol gos fiorn ovr $Ub�idiorles, joint ventures and osiocioles. The 
soles controcl� conloin o mixture of fixed and variable pricing formuloe thol 
ore generally referenced lo ihe prevoiling market price for crude oil, nolurol 
gos or otner petroleum pro ducls ot the time of delivery. 

In the period 2018-2020, we expect to meet our deHvery commhmenrs for 
olmo�I oil of our componle� In the different co unirles lo which we operole, 
with on estima1ed 80% c oming from PD. 8% through the delivery or gos 1hot 
comes avorloble to us from paying roydtles in cash, ond 12% from lhe 
development of PUD as well os olher new projecis ond purchases. 

The key excep1ion, ore, 

■ Egypt [wllh o shonfoll of 445 thousand million �cf of nolural gos). w�ere 
the diversion of gos from the offshore WrJst Daito Deep Morine fields lo 
domestic use 1s expected to continue in the neor fulure, leaving our 
commllment to deliver liquefied noturol gas under force mojeure; ond 

■ Tr1nidod and Tobosa whe1e PD for most fields foll the ec.onomic tesl 01 the 
yeorly average price for noturol gas ct the end of 2017 However, wa 
e�pecl io cove, 77% of our delivery commitments from existing developed 
resource volumO.$, rewltlng In on e11pected t,ue shortfall of some 130 
thousand million scf. 
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Oil and gas information .:. n 111•;cd 

Summary of proved oil and gas reserves of Shell subsidiaries and Shell share of joint ventures and associates 
lot December 31 1 20171 

Bo$ed 011 cwore190 prices for 2017 
Crudo oil ond 

notwol gos liquids Noturol eas Synthelit �rude oil lotal 
(million borrebl (thousand million scft (million barrels! (million boel[A] 

Proved developed 

Europe 
Asia 
Oceania 
Africa 
North Amerioo 

USA 
Canedo 

South Americo 
Toto! eroved develo�d 
Proved undeveloped 

Europe 
A1io 
Oceonio 
Africo 
Norrh Americo 

USA 
Conodo 

South America 
Total eroved undevelo�d 
Totc:il proved developed and undeveloped 

Europe 
A.sic 

Oceania 
Africa 
Norlh Ameri=o 

USA 
Canada 

South Americo 
Total 
Reserves ottrtbulable to non-conlrollins interest in Shell subsidiaries 
(A} Nol\Jrol 90, ..,fume, o,o con,a,1od lnlo oll equ1,olllflr u,lna o focla, cl 5,800 ,cl po• bcn•I. 

EXPLORATION 

In 20) 7, we made a notable discovery in the US Gulf of Mexlco, which 11 

being evolualed further in order to establis� the extent of commerciolly 
producible volurnes (see 'Upslreom" on page 321 In Brazil, togother wirh our 
partners we won 35yeor production-shoring con�ocls for three pre-�olt 
explorotion blocks In lhe Sonlas Bmin, includ,ng the new exploration block 
Alto Cobo Frfo West !Shell interest 55% os operolor). Brunei Shell Petroleum 
Company and the governrnent of Brunei obo onnou�ced explorolion success 
with the Loyong·Loyong well discovery in the lumut oreo. 

In 2017, we porllcipoted in 67 productive explorotory wells with proved 
re5erves ollocoted (Shell shore: 52 wells!. F0t further information, see 
'Supplemenlary lnformotion - oil and gos (unaudited)" on poge 197. 
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261 8,033 1,646 
1,617 15,735 4,330 

46 5,045 916 
373 1,493 630 

569 1,652 854 
21 859 649 818 

651 1,225 862 
3,538 34,042 649 10,056 

107 192 140 
166 1,051 347 
86 2,952 595 
90 589 192 

330 917 488 
1 413 72 

295 276 343 
1,075 6,390 2,177 

368 8,225 1,786 
1,783 16,786 4,677 

132 7,997 1,511 
463 2,082 822 

899 2,509 1,342 
22 1,272 649 890 

946 1,501 1,205 
4,613 40,432 649 12,233 

2 325 325 

In lolol. the net undeveloped ocreoge in our explorotion portfolio decreosed 
by around 54 rnlll1on acres in 2017 The large$! contributions wore acreoge 
dlve�tmenls in /v\ongolio end South Airico. 

In January 2018, we won nine exploration blocks In the deep-water bid 
round in Me�ico The total area of these nine blocks )all of which we will 
operotei Is 18.Q96 squore kilometres. 
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LOCATION OF OIL AND GAS EXPLORATION AND PRODUCTION ACTIVITIES 

Location of oil and ga$ exploration and production activities [A] lot December 31, 20171 

Europe 
ocplora�on 

Albonio • 

Bulgaria • 

Cyprus 
Denmark ■ 

Germany ■ 

Greenland ■ 

Ireland ■ 

Italy ■ 

Netherland5 ■ 

Norway ■ 

UK ■ 

Nia 
Brunei ■ 

Chino ■ 

Indio 
Indonesia ■ 

lro9 
Jordan ■ 

Kozckhslon 
Molayslo • 

Myanmar • 

Oman • 

Philippines • 

Golar 
Russia ■ 

Stole of Poles!lne 
Thailand 
Turke II 

Oceania 
Auslralia 
New Zealand ■ 

Africa 
Algeria ■ 

Egypt ■ 

Goben ■ 

Kenya ■ 

Namibia • 

Nigeria • 

Tonzonio • 

Tunisia 
North America 

Canada • 

/111,exlco • 

USA • 

Soulh America 
Argentina • 

Bolivia 
Brazil • 

Colombia • 

Trinidad and T obogo • 

A l"c o� Joln1 venivre� en cu�ro11h W e1u o jolnl venlur■ °' an 0Hocl01o a• p1optt1ll1!!� oubl e 111 le tounlry, I ou1 ptopa,�� 010: r10I, own in lhl., lab, 
191 In ,a,010 couo•ia1 whe,a 'Sh.U opo,010,· � ,ndieolo�, Sh�•�•�• 0po1olor ol ••II'• ool 1101 oil 0Kplo,01J0n ond/or p1oducllOt1 ""nlu10, 

Development 
and/or 

production 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

■ 

• 

• 

• 

• 

• 

• 

• 

■ 
• 

• 

■ 

■ 

■ 

■ 

■ 

■ 

Sholl oporator(B] 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

■ 

■ 

■ 

■ 

■ 

■ 

• 

■ 

■ 

• 

■ 

■ 

I 

■ 

I 

■ 

• 

• 
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Oil and gas information Continued 

OIL AND GAS PRODUCTION AVAILABLE FOR SALE 

Crude oil and natural gas liquids [A) Thousand barrels 
2017 2016 2015 

Sholl shoro of Sholl shoro of Shell shoro of 
Shell joint vonlVros Shell joint vonlVros Shell joint vonluros 

subsidiaries ond ossociotos subsidiorio1 and ossociotos wbsidiories ond ossociotl's 

Europe 
Denmark 15,467 15,423 17,396 

Italy 8,733 6,818 11,179 

Norway 19,529 21,656 14,337 

UK 45,020 41,426 20,762 

Other [BJ 860 1,272 877 872 874 1,311 

Total Euraee 89,609 1,272 86,200 872 64,548 1,311 

Asia 
Brunel 1,138 15,831 952 17,402 823 18,663 

Kazokhstan 29,491 21,330 

Malaysia 26,574 27,241 22,980 

Omari 77,687 80,567 78,404 

Russia 22,049 10,899 22,134 10,966 22,016 10,273 

01her(B] 30,180 7,859 49,128 7,850 44,489 7,923 

Total Asia 187,119 34,589 201,352 36,218 168.712 36,859 

Total Oceania [BJ 9,098 8,524 1,268 7,858 3,050 

Africa 
Goben 9,750 12,838 12,472 

Nigeria 56,337 62,739 67,832 

Other [BJ 9,003 9,427 6,159 

Total Africa 75,090 85,004 86,463 

North America 
USA 109,430 102,795 104,263 

Canada 10,775 10,883 8,599 

Total North America 120,205 113,678 112,862 

South America 
Brazil 111,093 78,477 13,307 

Other[B) 3,325 2,935 576 

Total South America 114,418 81,412 13,883 

Total 595,539 35,861 576,170 38,358 454,326 41,220 
IA] Rollects t OOll of p,odvcllon ot ,ub.\dlort11 e<eopl In •••poet of p1oducrlon-shorl119 conr,acrs IPSCsl, who10 rho ftguro, shown repro,onl oho enlillomont of tho wbsldlorio, concornod under lhoso conrrocr,. 
l01 Comp,i,o, counrrio, whou) 2017 p,oduerlon wos towor rhon 7,300 ohov,ond borrol, or whoro ,pocitic di,clo,u,o, o,o p,ohlbll.d 

Synthetic crude oil 

North America - Canada 

Bitumen 

North America - Canedo 
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2017 

Sholl 
subsidiorio, 

33,183 

2017 

Shell 
subsidiories 

1,681 

Thousand barrels 
2016 2015 

Sholl Shell 
sub,idiarios sub,idiories 

53,603 49,891 

Thousand borrels 
2016 201S 

Sholl Shell 
subsidiaries subsidiaries 

4,606 5,258 
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Natural gos [A] 
2017 

Sholl share of 
Sholl joint vonturo, 

sub,ididriM and associates 
Europe 

Denmark 52,105 
Germany 48,002 
Ireland 52,515 
Netherlands 343,126 
Norway 243,352 
UK 174,478 
Other [BJ 13,125 

Total Euraee 583,577 343,126 
Asia 

Brunei 29,880 158,877 
Chino 43,899 
Kazakhstan 80,623 
Malaysia 221,590 
Philippines 42,958 
Russia 4,052 137,890 
Thailand 60,742 
0Iher [Bl 288.728 118,352 

Total Asia 772,472 415,119 
Oceania 

Australia 591,860 18.708 
New Zealand 51,943 

T otol Oceanic 643,803 18,708 
Africa 

Egypt 122.439 
Nigeria 236,370 
Other[B] 36,187 

Total Alrico 394,996 
North America 

USA 286,529 
Conodo 224,529 

Total North America 511,058 
South America 

Bolivia 59,673 
Brazil 70,100 
Trinidad and Tobago 73,000 
Olher (BJ 8,370 

Total Soulh America 211,143 
Tolol 3,117,049 776,953 

Shell 
,vb,idiaricu 

47,143 
51,483 
44,660 

242.736 
190,185 

10,076 
586,283 

26,918 
43,699 
77,122 

221,661 
45,070 

4,141 
59,774 

383,763 
862.148 

418,793 
58,239 

477,032 

145,198 
184,188 

34,901 
364,287 

309,298 
253,509 
562,807 

67,191 
31,Q20 
'78,433 

7,960 
I 84,604 

3,037,161 

2016 
Shell $hare of 
joir,t venture1 

and associate, 

402,759 

402,759 

155,881 

133,396 

118,366 
407,643 

36,704 

36,704 

847,106 

Million slondord cubic feel 
2015 

Shell ,hare of 
Sholl joint vonlUro, 

1vbsidiarios and a5'<><:ialos 

48,211 
58,230 

27 
429,626 

253,108 
101,276 

15,865 
476,717 429,626 

21,337 162,862 
46,481 

254,523 
41,430 
3,887 131,697 

345,020 118,421 
712,678 412,980 

132,209 67,382 
55,906 

188,115 67,382 

65,002 
195,064 

260,066 

264,351 
234,055 
498,406 

3,029 

9,824 
12,853 

2, 148,835 909,988 
[AJ Rc!od, 100% of p,oc/U<;Jlon of ,ub.idlo1le1 ••cop! In Ie,p,cr ol PSC,, whe10 rho H9u,o, ,hown 1op11»onl Iha un!llamonl ol rho ,ub,idioilo, conco,ned undo, !hose conhocl1. 
[Bl Comprbes counirles where 2017 p1oducilon w01 lc,w., I hon 41,795 million ,d 01 who,o specific dl,clo,u,o, 010 p1ohibirod. 
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Oil and gas information Conri, 1uzcl 

AVERAGE REALISED PRICE BY GEOGRAPHICAL AREA 

Crude oil and natural gas liquids 

Europe 
Asia 
Oceania 
Africa 
Nor1h America - USA 
North America - Conodo 
South Amem::a 
Totol 

2017 

Shell sharo of 
Sholl joint 11entutt11 

sub•idiarios and anociata• 

50,52 

49.08 

45,6A 

53.39 

47.23 

36.00 

48.10 

49.00 

46.88 

53.44 

53.23 

2016 

Sholl sharo of 
Sholl joint venture, 

subsidiari•s and auociotos 

38.62 
38.11 

36.64 
42.73 

37.50 

25.76 

38.58 

38.60 

40.75 

43.95 

33.76[A] 

43.58 

$/borrel 
2015 

Sholl share of 
Sholl joint ventures 

•ubsidiorie• ond ossociotos 

49.77 

47.73 

43.39 

51.80 

44.99 

25.45 

42.38 

47.52 

45 97 

52.21 

50.0l[A) 

51.82 
[Al lncludod She!", t d,: ,hara of Woodildo Poiroleum Umi!ad (Wood,ido) from jonuory 2015 IO April 20 I I>. Wood,ido 1, o publicly llsrod company on rho Au,uollon Socurlio, E.,chong• fo, which w• hovo 
1/mlled occDu lo dak:1; acc01dln9¥, th& numba11 are: est malod Tho occounling clo1.1,ihcali0n cf Woocl:.idc wcs c-hangod from on o.ssoc:la!c lo on lnvcstmcnl In t.0ct.1rlllo1 In April 201 O. 

Synthetic crude oil 

North America - Canada 

Bitumen 

North America - Canoda 

Natural gas 

Europe 
Asra 
Oceania 
Africa 
North America - USA 
North America - Canado 
South Amenca 
Total 

2017 

Shell 
subsidiaries 

45.90 

2017 

Sholl 
,ub,idiories 

34.46 

2017 

Shel! ,hara of 
Shell joint vonturos 

subsidiaries and auociate, 

5.48 

2.84 

6.21 

2.44 

3.00 

1.85 

2,2Q 

3.83 

4.77 
5.45 

3.11 

5.11 

2016 

Shell 
subsidiaries 

37.61 

2016 
Shell 

subsidiaries 

25.74 

2016 

Shell share al 
Shell joint vonturos 

subsidiaries and auociotes 

4.75 
2.32 

5.31 

2.33 

2.21 

1.71 

1 83 

3.16 

4.19 
4.63 
4.33[A] 

4.41 

$/borrel 
2015 
Sholl 

subsidiaries 

40.87 

$/borrel 
2015 
Shell 

subsidiaries 

30.25 

$/thousand sd 
2015 

Shell share of 
Shell joint vonturos 

subsidiaries and a»ociolo, 

7.10 

3.02 

6.80 

2.10 

2.39 

2.29 

2.46 

4.07 

6.46 

7.06 

6.73(A} 

677 

[Al Included Sholl•, J 4,: >hare of Woodside from Jonuoy 2015 IO Ap�I 2011>, Woocbldo 11 o publicly 11,red company on rho Au>1rol1on S«u1ltlo1 Exchange for which wa hovo limlled occo" IO dora: 
occordingly, the number, oro a,llmolod. The ottounllng ,b.,illcollon al Wood,1de wo, changed from an ouoclo"o IO on lnue,!monl In 11curll10, In Ap,11 WI o. 
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AVERAGE PRODUCTION COST BY GEOGRAPHICAL AREA 

Crude oil, natural gas liquids and natural gas [A] 

2017 
Shell ,hare of 

Shell [ointvonlures 
,ubsidiarios and associates 

Europe 
Asio 
Ocaonio 
Africo 
North America - USA 
North America - Canada 
South America 
Total 
IA] Notu,ol 9"' vo'um•• ore con..,,ted tn10 ell equivalent <bingo facto, cl 5,800 ,cl po, bo110I. 
181 Al tovlled l0llcwl"9 o reo»oumunl, 

13. lQ
7.71
9.24
9.53

16.11
14.53

8.08
10.55 

5 58 
6.87 

28.83 

6.82 

2016 
Shell share of 

Shell joinl venture, 
subsidiarios and associatos 

13.70 
6.32 
8 87 
9.93 

21 .44 
13.59 
7,64 

10.92 

5.45(8] 
6.62 

16.19(C] 

6.57(6) 

$/boe 
2015 

Sholl share of 
Sholl joint vonluro, 

subsidiaries and associales 
16.97 

7.42 
13.43 
11 96 
20.28 
18.85 
21.31 
13.42 

5.49[B] 
6.89 

]4.66[C] 

6.93(8] 

ICI lnclvdod ShaQ', 14� 1h010 of Woodside fro,n Jonu01y 20 IS to Ap11I 'lO I¢, W00d1ido lo a r,ublcly l�lod com pony on tho Aushollcn Socu1ltlo1 E.chongo le, wl,lch we how ltmllod <><<OU lo dota; 
aeco,dingly. lhe numM1� otl!II lt!lltnolod, Tho occounling cl01111lco1lon of Wooc:blde wo, chongcd f1om on auoclola 10 en lrivulmonl In .;.er;\trlllo.J In Apr11 '2016, 

Synthetic crude oil 

2017 
Shell 

subsidiaries 
North America - Canada 23.77 

Bitumen 

2017 
Sholl 

subsidiaries 
North America - Canada 16.19 

$/barrel 
2016 2015 
Shell Sh&ll 

,ub.idiarios sub.idiarias 
26.14 31.50 

$/barrel 
2016 2015 
Shell Sholl 

,ub,idiaries subsidiorios 
14.19 18.58 
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Downstream 

Key statistics $ million, except where indicoied 
2017 2016 2015 

Segment earnings [A) 8,258 6,588 10,243 
Including; 

Revenue !including lnter·se9ment sole$) 268,979 203,550 237,746 
Shore of profit of joint ventures and ossoc:iotes (A] 1,956 2,244 2,215 
Interest and othe1 income 154 851 1,156 
Operoling expen$eS (Bl 19,583 19,681 20,816 
Deprecjolion, depleHon ond omorti5otlon 3,877 3,681 3,667 
Toxotlon chor9e [A) 1,783 1,008 1,639 

Capitol investment (B) 6,416 6,057 5,119 
Diveslments [Bl 2,703 2,889 2,282 
Refinery ovoilobility 1%1 [CJ Ql 90 90 
Chemical plant availability 1%1 (CJ 92 90 85 
Refinery proce�sing iriioke (ihousond b/dl 2,572 2,701 2,805 
Oil products soles volumes Ohousand b/ di 6,599 6,483 6,432 
Chem1cols sole! volumes !thousand tonnes) 18,239 17,292 17,148 
[A] Soo Nero 4 '<> 11\e 'Ccn..,lldo1.d flnonctol S1aIomont1' on pose, 149•!.SO. S.gme,il eolnlng,o,e pie>inled on o cur1en1co,I or sjpplI .. brub, 
[BJ See "NonGAAP measures reconcltlorlon,• on poge. n.5-226 
JC] The bos1' ol cokolallon diJl,,u from 1hoI u,od for !ho "RoO� and chemical plon1 ova1kabil/1y' �,ooMe In 'Po,!01monce lndicolou· :>n page 2), whle/1 o•cludo, dowrJirno, duo lo unconkolloble loc1or, ond, 
In 2017, m,:ludu cu•b whrel, w••• n0t pc11I or Shall', opo,olionol �,ro,monn mot1i<• bocou,� o! porifoho ocli�ily (frodorlclo ond !0111'1'1 Mollvo ,11 .. 1, 

OVERVIEW 

Our Downs(reom business Is made up of o number of differenl Oil Products 
and Chemicals octi11ilies, porf of on integro!ed value chain, including trading 
activities, thal turns crude oil ond 01her feedsiocks lnlo o range of products 
which are moved and mo1keted around the world for domestic, indusirial and 
transport use. The products we sell include gasoline, diesel, heating oil, 
aviation fuel, marine fuel, blofual, lubricants, bitumen and sulphur. In addition, 
we produce and sell petroc:hemicals for industtrol u�e worldwide. 

Our Oil Products ocli11ities comprise Refining and Tradi09, ond Morketlng, 
referred to as classes of business. Morkell09 includes Reloil, lubricants, 
Bu,rnes5 lo Business IB2Bl, Pipelines and Biofueb Chemicals hos major 
monufoc1uring plants, located close to refineries, and Its own marketing 
nelwork. In Trading and Supply, we lrode crude oil, oil products and 
petrochemicols, to optimise feedstocks fOf Refining ond Chemicals, lo supply 
our Marketing businesses and third parties, ond for our own profit. 

BUSINESS CONDITIONS 

Industry gross refining margins were high9f on overage in 2017 than In 
2016 In each of the key refining hubs of Europe, Singapore and the USA. 
Oil producti demand growth was stronger globally, with on increase of 
1,5 million b/d compared with 2016, according to tha International Ener9Y 
Agency's Oil Market Reporl published In January 2018, driven in port by o 
continued lowprice crude oil environmanl and industrial demand growth 
Demand growth and refineiy oulages, notably In Latin America, reduced 
overcapacity despife f\eW refinery capacity odd It ions In 2017 in China 

Asian nophlha crack.er margins rose for the lhtrd consecuIiv0 year, althoJgh 
only slightly in 2017, driven by continued strong demand, periods of 
reduced cracker copocily avollobility ond higher nophlha crocker ulllisolion. 
European nophtho crockei margins increased, supported by tight ethylene 
markets ond hlgh global ullllsotlon. US ethooe crocker margins increased 
slightly bu! remained lower !hon margins in Asia and Europe as continued 
low crude oil prices reduced the margin available in the elhone to 
polyelhylene value chain, 

See "Market overviev/1 on page 18. 
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REFINERY AND CHEMICAL PLANT AVAILABILITY 

Refine,y ova,lobility wos 91 % in 2017, compared with 90% in 2016 

Chemical$ pion, ovollabillty wos 92% in 2017, cornpored wilh 90% in 
2016, mainly reAectlng recovery al the Bukom site in Singopore. vvhich 
suffered tmil shutdowns in 2016. 

OIL PRODUCTS AND CHEMICALS SALES 

Oil producls soles volumes Increased by 2% rn 2017 compared with 2016, 
reRect!ng higher !roding volumes portly offsel by lower marketing volumes 
mainly as a result of the Mattva tronsocllon i.100 'Portfolio ond bU$lne5s 
developments• on page 471 

Chemicals sales volumes increased by 5% in 2017 compared wilh 2016, 
principally due Jo Improved ossel ovoilobility and urilisation In 2016, soles 
volumes vvere nagaljvely impacted by outages oi Bukorn, 

EARNINGS 2017-2016 

Segmenl earnings ore presented on o current cos! of supplies basis lsee 
'Summary of resuhs" on po�e 191, which were $964 million lower in 2017 
thon on o firsHn, flrst·out bosis [2016: $1,085 million lower), os shown in 
"Non-GAAP measures roconci)ialions' on page 2:25. 

Segment earnings in 2017 of $8,258 million were 25% higher than In 
2016. Earnings in 2017 included a net charge of $824 million, com pored 
wllh o net charge in 2016 of $655 m!llian, described at 1he end of this 
section. 

Excluding Iha impact of these items, earnings rn 2017 were $9,082 million, 
compared wilh $7,243 million in 2016 Refining ond Trading accounted for 
27% of thesa 2017 earnings, Morkeling for 44% and Chemicals for 29%. 

The Motive nansoction, described in 'Porrfolio and business developrnentf' 
on page 47, impacted Shell's ongoing reporting or'\d iherefore the 
comparison with 2016. W,th effect hem Moy 2017, Shell reparls r0ven1Ja 
ond costs from ossets which were pr811iously parl of the Motive joint venture, 
instead of reporting a share of joint venture prafil 
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The Increase in Downstream earnings, excluding the net chorges, of 
$ 1 , 839 mi llion (25%) compared wilh 20 1 6  Wo5 dr iven by hrgher realised 
refining ond trading margins loround .$ 1 , 230 million ) ,  improved chemical 
margins !around $870 million), o lower effective tax rate lorou11d 
$380 mllli011l ond other net negolive impocis (around $640 million! .  Refining 
and trading margins were higher In port fa/lowing the Motive transocllon. 
Chemicals margins were helped by improved operQting performance and tha 
lower effective lox role resulted from one-off Impacts and a change In ihe 
geographical split of earnings. The other nel negalive lmpoct5 included 
higher depreciation charges and cost5, following the Motive lronsoclion, 
and lower marketing margins, impacted by o shorloge of feedsiock from our 
Pearl gos·lo-liquids IGTLI pion! in Gotor to our Lubriconls busines5 

The increase in earnings of $ 1 ,839 million analysed by class of business 
wos as follows : 

■ Rof1ning and Trading eornings were $993 mllllc>n higher than in 20 1 6.
Reoli.�ed refi ning margins were higher, reflecting improving global
economic oclivilY, and Improved operotionol efficiency globally, mOlll
notably ol our Bukom refinery. In the USA, the inlegralion of the Convent 
011d Norco refi neries, following the Mollvo rronsoctlon , enabled us 10 
copilolise on improved market margins olihough Deer Pork suffered 
continuing operorionol issues on lop of industry shu1down3 due lo Hurricane
Harvey. In Conodo , there were slgnifieontly higher morgini ol Scotford, 
following o major turnaround in 20 I 6. In Europe, we benefited from a 
slronger margin environment. However, oporolions ot the Pernls refinery in
ihe Netherlands were impacted by o shutdown lasting almo5t a month due
lo a substollon frre. In As10, earnings benefited from Improved operations
al Bukom ond o higher margin environrnenl Trading margins were lower 
thon in 20 1 6  mainly due lo lower market vololillty end chollen9ing market
condillons. 

■ Marketing earnings were $93 million lower lhon in 20 1 6. lubricants
morgin5 were negolively rmpocted by o s�ortoge of feedstock from 01ir 
Peorl GTL pi on!. Eornin95 from our Roizen joint venlure !Shell interest 50%)
In Brazil decreased , impacted by lower sugot prices, lower demand and 
weother·reloied delays lo sugar cone crushing. Par1ly o�settlng these
Impacts were improved results from our Retail business, wirh o strong 
performance from our join\ venlures in Chino.

■ Chemicals earnings ""8re $939 million htgher !hon in 20 1 6 . Earnings n 
20 17  benefited from shorler tinll shutdowns ot Bukom 1hon during 20 1 6,
improved market condllions and strong asset performance in Europe, ond
improved margins In the Amer!cos, mainly due ro higher demand for 
glycols.

Segmenl earnings in 20 1 7  included a net charge of $824 mil lion, reflecting 
impairment charges of $3 1 5  million reported In depreciolion lmolnly 
expendilure ol Bukom and charges In relorion lo the Phenol 3 unit al rhe 
Chemicals crocker ot Deer Porkl, redundancy and reslrucluring charges of 
$200 rn llllon, charges of $ 1 42 million relorad lo US lox reform legislation 
and o tox ro10 change in F ronce and other net cho1ges of $23 1 million 
lrnoinly onerous contract provisions in Refining and Trading and o legal 
provision l!l Chemicobl. Po�ly offselling ihese impocls were divestment gains 
of $39 million (including a $5�6 rnlllton nel charge from the Motrvo 
lronsoctlon, mol11ly related to tax, which were more than offset by gotns on 
the sole ol assets in Saudi Aroblo, Africa, Auslrolio, Hong Kong and Mooou) 
and o net gain from foir value occounling of commodity der ivolives of 
$25 million. 

Segment earnings ln 20 I 6 included o net chorg� of $655 million, reflecting 
redundancy ond reslruc!urlng charges of $523 million, impoirmenl5 of 
$506 million (mainly in respect of the Port Dickson refinery In Moloyslo , the 
Fredericfo refinery In Denmark ond expenditure ct the Bukom refinery), o ner 
c�arge from fair value occ:ounting of commooily derivofives of $373 million 
and other nel charges of $25 mil l ion . These vvere portly oflset by net gains 

on divestments of $772 mill ion (mainly in respect of Showa Shell in Japan 
ond our Morkehng bu�iness in Denmark) reported i ll Interesr ond olher 
income. 

EARNINGS 20 1 6-201 S 

Segmenr E10rnings were pr�enled on a current cost of supplies basis, which 
were $ 1 ,085 mill ion lower in 20 1 6  than on o first·ln ,  flrst·out basis (201 5·
$ 1 ,955 million higher). 

Segmem eornrngs in 20 16  ol $6,588 million were 36% lower than in 
20 1 5 . Earnings in 201 6  included o net charge of $655 million described 
above. Earnings In 20 1 5  Included a net gain of $495 million, rellechng nel 
gains on diVe5lment5 of $ 1 ,095 million !primarily in Chino, Fronce and 
Norway), portly offset by Impairment charges of $505 million (mainly related 
to the Weslwo1d Ho pipeline in the USA and lo expendilure ot the Bvkom 
refinery) and 01her net charges of $95 million. 

hcluding the Impact of ihese Items, oarnlngs in 20 1 6  were $7,243 million, 
compared with $9,748 mill ion in 20 1 5  Refining and Trading accounted for 
20% of these 20 16  eornrngs, Marketing for 57% ond Chemlccls for 23%

The decrease in !i'ie$e eornings of  $2 , 505 mill ion (26%1 compored with 
20 1 5  was mainly driven by lower realised refining ond lroding margins 
(around $2,7 1 0  million); a higher e�ective lax rote (around $540 million), 
mo inly due lo onf!'off Impacts ond the geographical spl11 of earnings; and 
other net negative impacts (around $250 millionl. There wos o porllol offsel 
from lower operollng e1<penses and stronger marketing margins (around 
$500 mill ion each) e>1cluding lhe e�ecf of divestmenls and exchange roles. 

CAPITAL INVESTMENT 

Capitol investment wm $6.4 billion In 20 1 7, compared with $6. l billion in 
20 1 6. Capitol invesrmanl related to our former Motive assets was 
$0.6 billion 120 1 6: $nil. when Motlvo was o joi nt venture). Excluding this, 
copllol investment in Refining decreased by $0.4 billion lo $ 1  .8 billion, in 
Marketing I I  increased by $0. 1 billion lo $ 1 . 5 billion and Chernlcols capitol 
investment wos In line with 20 16  ol $2.5 b1lllon. 

DIVESTMENTS 

Divestmenls were $2 .7 billion in 20 1 7, compared with $2,9 billion in 
20 1 6. The principal divestments in 20 1 7  were the Motive fronsoc:tlon In the 
USA. the sole of our lnlerest in the SADAF iolnl venture in Saudi Arabia, our 
interest in Vtvo Energy In Africa, our oviolion business in Auslrollo, our LPG 
marketing bvsinem>s in Hong Kong and Macau !firs\ phase) and ihe sole of 
on jnleresl In Shell Midstream Partners, LP. In the USA 

PORTFOLIO AND BUSINESS DEVELOPMENTS 

We continued lo divest selected assets ond restructure ports of our p01tfc.ilio, 
In 20 1 7, this included : 

■ In the USA, ihe sepc rolion of ossets, hobllities and businesses of the Motive 
Enlerprises LLC (Motlvol joint venture, In which Shell held o 50% Interest,
took place !Motive lronsoction). Shell assumed sole ownership of the
Norco ot'ld C-onvent refineries In louisiono, 1 1  dislribulion terminals ond 
Shell·bronded markets In Alabama, Mississippi, Tennessee, loulsiono, a 
porllon of the Florido panhandle, and the north•eostern region of the USA, 
and received cash which wos reporied in divestments, See Note 29 lo the 
'Consolido1ed F inancial Statements" on po9e 1 78 .

■ In the USA, we issued 1 0.46 million new common vnlts in Shell Midstream 
Partners, l P , bringing the rotol oommon Ul'lil� issued and outstanding to 
1 87 .78 million. 

■ In Saudi Arobio, we sold our 50% shore in the SADAF pelrochemlcols joint
venture localed in Al Juba ii. The joint venture enc:ompo»ed six
petrochemical plants with a lotal output of more than 4 million tonnes per
yeor. The sole marked on eorly letminotlon of the joint venture agreement
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Downstream Co,111 LJ�I 

which wo1 due lo expire in 2020. Shell's olher ochvities in the counlry ore 
nol impac1ed. 

■ We sold our 20% inleresl In Vivo Energy to Vilol Africa 8.V. (Viloli, As par! 
of !he transaction, a long·term brond licence agreement wm renewed wilh 
Vitol to ensure that the Shell brand will temoin visible in mote than 16 
countries across Africa, 

■ In Auslrolio, we sold our oviohon fueil business. 
■ In Hong Kon9 ond t-kJ.cou, we completed the first phase of the solo of our 

LPG rnorke1ing busine1.1e.s lo DCC Energy. 

The previously ogreoo sole of A/S Donsk Shell, which includes the Fredericio 
refinery ond local !roding and supply oclivilles In Denmark, was cancelled. 

We continue to loo� for the right opportunilies to grow our Downstream 
business. In September 2017, we opened our first Me�icon retail service 
stat,on on lhe outsk1rls of Mekico Cl!y. Assuming market conditions conlinue lo 
develop al their currenl rote, we pion to open more sires in Mexico over the 
nexl few years 

BUSINESS AND PROPERTY 

REFINING AND TRADING

Refining 
We hove 1nleresls in 21 refineries worldwide wllh the capacity lo pracass a 
10101 of 2.9 million barrels ol cruds oil per day !Shell share). Our refining 
capacity 1s 36% in Europe ond Alrico, 40% in the Ameru:as and 24% ir, Asia 
Ofld Oceanki. 

Trading ond Supply 
Trading and Supply trodes In physical and flnoncial conl!acls, lease s1aroge 
and lronsportohon copocilies, and manages shipping and wholesale 
commerciol fuel activ1ttes globally. Thts includes supplying feedslocks for our 
refineries and chemical plants and finished products such os 9osoline, diesel 
and ov1alion fuel lo our Morketing busines5es and customers. 

Operating in around 25 countries, with more than 125 Shell and join! 
venture terminals, we believe our supply and distribution infroslruclure is well 
pos!Jloned to moke deliveries around the world 

Shell Whole:sole Commercial Fuels provides 1ronsp0<t, industrial and healing 
fuels, Our range of products, from reliable moin·9rode fuels Jo premium 
producll, is designed to provide tangible vehicle o�d busin� benefits. 

MARKETING 

Retail 
There were more than 44,000 Shell·bronded reloil slolions operating in over 
70 countries al the end of 2017. Every day, mote than 30 million cuslomers 
poss through these sites IO buy fuel and convenience items, including 
beverages and snocb. 

We hove more l�on I 00 yeots' e�perience in fuel development, In rece�I 
years, aided by our 1nnovo1ive pa1lnership with Scuderlo Ferrari, we hove 
concentrated on developing fuels with special formulo!lons designed lo dean 
engines and improve performance. We sold such fuels under the Shell 
V•Power brand in more than 60 countries os al !he end of 2017. We hove 
also launched o new, improved formulation across our portfolio of Shell 
gasoline ond di�el produc� in 24 morkels ond inlroduced eleclric vehicle 
cha19lng al Shell &lotions in key European markers. 

Lubricants 
Across more than I 00 countries, we produce, market and sell rechnicolly 
advanced lubriconls for passenger cars, motorcycles, true�. coaches, and 
machinery used in 1he monufoc:lurlng, mining, power 9enerolion, 09rlculture 
and consrruchon sectors. 
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We also monufoclure premium lubricants from nolurol gos using GTl base oils 
produced al our Pearl GTL plant io Qatar Jsee "Integrated Gos" page 261 

We hove a globol lubriconls supply chain wilh a network of five base oil 
manufacturing plonls, 40 lubricohl blending plants, 10 9reose plants ond four 
GTl bma oil storage hubs. 

Through our marine ocllvlties, we primarily provide lubrlcon1s, bu! also fuels 
and related lechnicol services, lo the shipping and maritime sectors. We 
supply around 90 grades of lubriconls and nine types of fuel lo vessels 
worldwide, ranging from large oceon·9oln9 lonkers lo small fishing boats. 

Business lo Business 
Our Busines9'to-Business (B2B) adivltfes encompass the sole of fuels cod 
speciality prodvc1s o,d services lo a brood range of commerc1ol customers. 

Shell Aviation hos o presence at oboul 850 airports in around 30 countries 
and refuels on aircraft every 14 seco�ds, on overage. 

Shell Bitumen supplies over 1,600 customers across 30 counrrie.s ond 
provides enough birumen lo resurface 450 kilamel1es of rood lanes every 
day. II also invests in lechnology research and development to create 
innovative products. 

Shell Sulphur Solutions is a business that manages the complete value chain 
ol sulphur, from refining to marketing, The business provides sulphur for 
industries such os mining ond texiiles and also devia!lops new products 1h01 
i�corporole sulphur, .. uch as fertilisers 

Pipelines 
Shell Pipeline Company LP (Shell interest l 00%) owns and operates seven 
lank farms ocrQ.1.5 lhe USA and transports more than 1.5 billion barrels of 
crude oil and refined products a yeor through about 6,000 kilometres of 
pipelines in !he Gulf of Mexico and five US stoles. Our vorious non·Shell· 
operated ownership inleresls p101o,de abau1 a further 13,000 pipeline 
kilometres. 

We carry more than 40 types ol crude oil and more than 20 grode5 of
go$oline, as well as diesel, avlalion fuel, chernicols and ethylene. 

Shell Midstream Partners, l.P., o midstream lirniled partnership, owns, 
operates, develops ond acquires pipelines and other midstream assels. Its 
osseb consist of Interests In entitles that own pipeline sysrems and related 
ossels that serve os key tnfroslruclure lo store onshore and offshore crude oil 
production, transport it lo refining rnorkels ond deliver refined products to 
major demand centres. Shell controls !he general partner. 

Biofuels 

Roizen, our joint venl•Jre in Brazil IShell inlerest 50%), produces elhonol lrom 
sugar cone, Wilh on annual produclion capacity of more than 2 billion lilres; 
exports sugar, with on annual prodvclion of about 4.2 million tonnes; and 
manages o retail nei',vark. Rafzen opened its first cellulosic e1honol plant ol its 
c�,o Pinto mill in Brazil In 2015, which produced almost l O million li1res in 
2017. When fully operolionol, the mill is expected to produce around 
40 million litres o yeor of advanced blofuels from sugor·cone re.sldues. 

With effect from 2017, our biofuel development and hydrogen activities ore 
reported Wilhin lnlegroled Gos as port of our New Energies business. Rolzen 
remains within Downstream. 
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CHEMICALS 

Manufoclurlng 
Our plants produce a range of base chemicals, including elhylene, propylene 
and oromotiu, os well os intermediole chemicals such as styrene monomer, 
propylene oxide, solvents, detergent okohols, ethylene oxide and ethylene 
glycol We hove the capacity to producr.t about 6 million tonnes of elh�ene 
o year. 

Marketing 
Each year, we $Upply more than 18 million tonnes of pelrochemicols to 
around 1.000 major industrial customers worldwide. Our producis ore used 
lo moke numerous everyday llems, from cloihing and coIs to de1er9ents and 
bicycle helmets. 

DOWNSTREAM BUSINESS ACTIVITIES WITH IRAN, 
SUDAN AND SYRIA 
lRAN 

Shell trortsoctions wilh Iron ore disclosed separately. See 'SecHon 13irl of lhe 
US Securilies E:llchonge Act of 1 Q34 Disclosure' on page 224. 

SUDAN 
We ceased al operallanal ochvilles in Sudan 11'1 2008 

SYRIA 
We supply limited quantities of polyols via a Netherlonds·bo$8d dlstrlbuiar ro 
privole SClCtor ct.1stomers in Syrio. Palyols ore commonly used for the 
production of foam in mattresses and soft furnishings. 

DOWNSTREAM DATA TABLES 
The rabies below reAecl Shell subsidiaries and instances where Shell owns !he 
crude oil or feedstocks processed by a refinery. In addition, it reflects the 50% 

interest In the Motive joint venlure In tl,e USA. Oiher joint venrures and 
ouociales ore only included where explicitly stated. Followin9 the Motive 
transaction In Moy 2017, the dote In respect of ouels assumed by Shell, 
such os !he Norco ond Convent refineries, ore Included on o I 00% basis. 

Oil products - cost of crude oil 
proi:e$$ed or (onsumed [A] 

Total 
2017 

46.78 

$ per barrel 

2016 2015 
34.47 40,91 

(A) lndudo• Up,�oa,r, moI9In on c1udo olt ,uppliod by Sh,q ,ub,ldlarle1, Join! \l<lnlul.u and o"oeloto, 

Crude distillation capacity (A] 

Europe 
�lo 
Oceanic 
Africa 
Arnericos 
Total 

Thousand b/c:alendar day [BJ 
2017 2016 2015 
970 973 1,037 
704 808 816 

82 
1,176 
2,932 

82 
1,223 
3,086 

82 
1,219 
3,154 

IA) Avo,090 ope,oll-,g eopoclf'/ for 1h• yoo,, e«ludlng mo1hbollod capaclf'/, 
IBI C0lonclo1 do,( copoclly I• lh<i moximvm ou,fafnable copoclty odjuafod !0< nom1ol unll downllmo. 

Ethylene capacity [A] 

Europe 
A$io 
Oceorno 
Africa 
Americas 
Total 

Thousand lonnes/yeor 
2017 2016 2015 

1,702 1,702 1,702 
1,904 2,222 2,222 

2,267 2,235 2,235 
5,873 6, 15Q 6,159 

IA} lncluda, ihe Shell ,ha10 ol eopoclf'/ onliilemonl lolflaku rl9hl1! of Joint von!Ufo, and o»ocIaI01, which 
rnoy bu difl11un1 Item nominal oqulf'/ lnlore,t. Nomlnot copoclf'/ h qvo•od al D«ombo, 31. 

Oil products - crude oil processed [A] Thousand b/d 
2017 2016 2015 

Eu1ope 892 898 870 
Asia 528 563 685 
Oceania 
Aliico 54 68 56 
Americas 997 1,088 1,150 
Total 2,471 2,617 2,761 
[A} lndvdo• r,cturol 901 liquid,, ,ho,a ol joint ""nlu10, and o..aclalus ana p,ac1,,ln9 for o1ha1,. 

Refinery processing intake [A] Thousand b/ d 
2017 2016 2015 

Crude oil 2,364 2,317 2,596 
Feedstock.$ 208 384 209 
Totd! 2,572 2,701 2,805 
Europe 892 896 903 
Asia 539 568 627 
Oceonlo 
Africa 54 67 56 
Americas 1,087 1,170 1,219 
Totol 2,572 2,701 2.805 
IA! lncluda, ciud, oil, flOlurol �•• li9uid, ond tcud.iack.. p1acu,od In «udo d1111tlo11on unll, ond In 
.Htcondary c:onvo11ltm unll1 

Refinery processing outturn [A] Thousand b/d 
2017 2016 2015 

Gasolines 955 1,021 1,012 
Kerosinas 290 326 316 
Gos/Diesel oils 925 942 972 
fuel oil 265 277 290 
Other 334 386 449 
Total 2,769 2,952 3,039 
IA} E,dudoi own u,o old p100ucls acqui,ed fo, blondlr,g puIpo,o, 
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Downstream Conrin ;cd 

Oil product sales volumes (A][B] Thousand b/d 
2017 2016 2015 

Europe 
Gasolines 317 309 403 

Keros1nes 272 258 251 

Gm/Diesel oils 758 765 779 

Fuel oil 170 183 186 

Other products 362 287 240 

Total 1,879 1,802 1,859 

Asia 
Gasolines 399 388 379 

Kerosines 216 195 214 

Gos/Diesel oils 516 519 533 

Fuel oil 349 354 340 

Other eroducls 536 593 489 

Total 2,016 2,049 1,955 

Oceanic 
Gasolines 
Keroslnes 23 55 51 

Gos/Diesel oils 
Fuel oil 
Olher eroducls 

Tolol 23 55 51 

Africa 
Gasolines 43 41 37 

Keroslnes 13 10 9 

Gos/Diesel oils 78 66 57 

Fuel oil 2 I 1 

Other eroducts 6 7 15 

Total 142 125 119 

Americas 
Gasolines 1,415 1,331 1,325 

Keroslnes 212 205 204 

Gos/Diesel oils 545 540 584 

Fuel oil 92 69 86 

Other eroducts 275 307 249 

Total 2,539 2,452 2,448 

To1ol product soles [CJ 
Gasolines 2,174 2,069 2,144 

Kerosirnis 736 723 729 

Gas/Diesel oils 1,897 1,890 1,953 

Fuel oil 613 607 613 

Olher eroducts 1. 179 1,194 993 

To1ol 6,599 6,483 6,432 
[A] Exclude, dc�ver!o.s lo oilier componle� undo, 101:lp1o�ol io\e end pure.ha,!!! o,ronsemenb, which 
oro In 1he norure of •�ohongo,, S.,lo, of condon,olo ond non,,ol 901 !;quids o,a lndudad 
[Bl lndudos rho Sholl ,ho,o of Rolzen's 1olesvolu,ne1. 
fCJ Ce11cln ccnl•ccl, a,o hold fo, l1oclln9 puop;»os end 1eporlod nal rclhor lhon 910u, Tho allocl In 
2017 we, a ,aducHcn In oil produd sole, ol opp10,lmolof,, 590,000 b/d 12010: BJQ,000 b/d, 
:?O I 5· I. t 58,CXXl b/ dl, 
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Chemicals sales volumes [A) Thousand lonnes 
2017 2016 2015 

Europe 
Bose chemicols 4,059 3,670 3,000 

lnlermediotes ond others 2,056 2,073 1,936 

Total 6,115 5,743 4,936 

Aslo 
Bose chemicals 2,515 2,200 2,319 

Intermediates and others 3,243 2,927 3,576 

Total 5,758 5,127 5,895 

Oceanic 
Bose chemicals 
Intermediates ond others 

Tolol 
Africa 

Bose chemicals 
lntermedioles and others 22 37 

Total 22 37 

Americas 
Bose chemicals 3,839 4,041 3,036 

lnrermedioles and others 2,527 2,359 3,244 

Total 6,366 6,400 6,280 

Total product soles 
Bose chemlcols 10,413 9,911 8,355 

Intermediates and others 7,826 7,381 8,793 

Tolol 18,239 17,292 17,148 
IAJ E.cilJde, fued11ac� l•cdlng end byproducrs 
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MANUFACTURING PLANTS AT DECEMBER 31, 2017 

Refinerie$ in operation 

Shcll lnicro&I ('K,) 
Lotoiion A,$oldou [Al 

Europe 
Denmark Fredericla (CJ • 100
Germany Miro[D) 32

Rheinlond •• 100
Schwedt [DJ 38

Netherlands Pernis •• 100
Asio 

Japan Mizue (Toa) [DJ •• 2 
Yomo9uch1 (D) • 1 
Yokkoichi (DJ •• 3 

Pokislon Karachi [DJ 32 
Philippines Tobongoo 55 
Saudi Arabia AIJuboil [DJ •• so 

Sln��re Pulou Bukom •• 100
Africa 

Soulh Africa Durban [DJ ♦ 36
Americas 

Argenlino Buenol Aires •• 100
Canada 

Alberto Scolford • 100
Onlorlo Sornlo • 100

USA 

Colifa,nio Martinez • 100 
Louisiana Convent (EJ ♦ 100

Norco (E] • 100
Texos Deer Park •• 50

Woshlnslon Puget Sound •• 100 
[AJ Sl,oll lnloro� 1, 101Jnded lo tho 00010,1 whol, peroenlo91 po1n1; Shell 1ho10 ol p,oducllon copodly rnoy d,Re, 
[BJ Col,nclor doy copoClly 1, 1fie l!IO,lmum >u>IOlnobk, copodty od1\Ll1ed lo• no,mol uni! dowoilm•, 
[CJ Tho p,rwoo'j 09,ood iole ol °"' F10901lcl0 rolin•ry ho, been <OflCeliod 
[OJ Nol opo,ol bv Sholl, 
If[ ,� io 17, w• 0>1umod I 00% own■r,hlp o, 0 ro,ull al th• Mollw, •oniocho� 

■ lnl•gtoted relin•,y ond <:nGhllcol compl■, 
• Rellnory complo, wllh co9•nefojan capocily, 
♦ Rollnory complo, wilh chom!col uni�•) 

Thousond barrels/calendar day, 100% copoclly [Bl
T�errnol 

Crudo crodtins/ 
distillation vi1breaking/ Catalytic 1-fydro-

coeocl!l cokina crackins cracki� 

67 25 

287 34 87 
325 '14 80 
214 40 52 
404 45 48 83 

64 24 38 
110 25 
234 55 

43 
96 31 

292 62 45 
403 72 34 55 

165 23 34 

100 18 20 

92 74 

73 4 IQ 9 

145 43 65 38 
223 79 30 
229 25 107 39 

312 78 63 53 

137 23 52 
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Downstream Conrinu:xl 

Major chemical plants in operation [A) 

location 

Europe 

Germany Rheinlond 

Netherlands Moerdqk 

UK Mo$5morron [DJ 

Stonlow [DJ 

Asia 

Chino Nonhoi (D) 

fth�ono 

315 

Q72 

415 

475 

Thousand lonnes/yeor, Shell shore copocily [BJ 
Siyrono Ethylono Highor oloRn5 

monomo, glycol IC] 

816 153 

315 

175 

Addirlonol 
products 

A 

A, I 

A, 1. P 

Singapore Jurong l5land 281 

320 

1,069 l, 158 A, I, P, 0 

Pulou Bukom I, 148 

Americas 

Canada Scollard 485 520 

USA Deer Pork 836 

Gelsmor .400 965 

Norco 1,431 

Toiol 5,873 2,690 2,406 1,280 
!Al NlojOI c:hcm,col ploni, 01e la19e ln1t9101od chomlcol foc1l1110,, lyplcoly pl0du,1ng o ,ong• d chomk:ol p1oducl• !,om on 011cry ol food,iodu, ond 010 o c01a po11 ol ou 9lobol Chomlcol, bu�nH> 
!Bl Shall ,ho10 o/ COFoclly of ...,b,idlorlo•, jolnl or•onge"'•"'' ond ouoclolo, !Shill ond non-Sholl-op,,orcdi, •�cludlns copoc;ry cl tho l(f;noum oddll,.,.. jolnl ,,.n1u10, 
IC! Hlgho, olelin, 010 llnoc1 olpho ond ln101nol ololln, (pl0duc1, 1ongo f1om C6<:20241, 
IOI N01 0po101od by Sh•II. 

A A1omolla, tow., olaOn,. 
l lnt.,med1al•l-

� Poly11hylono, polyp,opylono. 
0 O!hor, 

Other chemical locations [A] 

Europe 

Germany 

Netherlands 

Americas 

ArgenHna 

Conodo 

USA 

(A] Olhor cnomlecl locclicn, ,enoc1 locaioN wilh ,mollo1 chom1<:ol un11,, typlcclly ••1'11ng moro iocci m01le1> 

A Arcmo1,o, lowo1 olofrns. 
I lnle1modlale1 
0 Olhor 
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LoCQlion 

Karlsruhe 

Schwedt 

Pernls 

Buenos Aires 

Sornio 

Martinez 

Mobile 

Pu et Sound 

A, I 

A, I 

A, I 

I 

A 

Produc:ts 

A 

A 

A, 1,0 

A, I 

0 

A 

I 
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Corporate 

Earnings $ million 
2017 2016 2015 

Se9menl earnings 12,4161 11,7511 (425) 
Comprising: 

Nel interest end inveslmenl expense [A) 12,4131 11,8241 1995) 
Nel foreign exchon9a goins/llossesl (BJ (2921 3 1731 I 
Toxotion ond olher (CJ 289 70 1,301 

[A] Momly Sholl', 101,,011 •,ipcnoo (cxcludln9 oc<101\on txpun,e) and 1n10,e,1 lncomo, logllho, wllh lho Sholl ,hare of (olnl ,ienh••• and .,.,c,,:101-.• nol lnl110>1 •�pon,o, ond ,.., gains on ,ol1> from Shel ln,v,onoo 
onlll/1>' por�olfo of deb1 tocurr!le,. 
181 On Sholl', linan;lng aclM11 .. , IOgolher wilh lhe Shell ,h:11• of 1olnl vonlu,c, and ouocloles' ,or lotelgn ••cnang• goins/llo»••I on fi111Jncl119 ocllvillo,. 
fC) Olher eomln91 mainly co"1pu>o h<iadquorlorJ o,d cenirol luncilon,' co�• � reco.ered l,om bvsino» wgmtnll, and nol 901n, on ,ole ol propor!lu,, 

OVERVIEW 

The Corporole 5egmenl covers ihe non·operollng odlvilies 5upporting Shell. 
II comprises Shell's holdings and lremury orgonlsollon, lls sel�insuronce 
oclivilies and its heodqvorters ond central functions. All finance expense and 
income as well os related loxes ore included in lhe Corporate segment 
earnings rather lhcm In lhe earnings of lhe busine�s segments 

The holdings and treasury orgoniso!lon monoges many of the Corporate 
entities and is the point of contact between Shell and external copllol mork.ets. 
It conducts o brood range of lronsoctions - from raising debt instruments to 
lronsoctlng foreign exchMge, Treasury cenlros In London and Singapore 
support these octivilies. 

Headquarters and c:entrol functions provide business supporl In lhe oreos of 
communicoforu, finance, health, humon resources, Information technology, 
legal services, real estate and security. They olso provide support for Iha 
shoreholdor·reloted oclfvllies of the Company The central functions ore 
supported by business service centres located around Iha world, whir:h 
process tronwctlons, monoge data and produce statutory returns, omo119 
other servir:es. The majority of the heodquorters and central-function costs ore 
recovered from the busin�s segments. Th05e costs that are not recovered ore 
retained in CorporoJe. 

EARNINGS 2017·2015 

Segment earnings tn 2017 were a loss of $2,416 million, compared with o 
loss of $1,751 million in 2016 and o loss of $425 million In 20 I 5

Net Interest ond Investment expense increased by $589 million between 
2016 ond 2017. Interest expense increased due ro the lnclusio11 of o full 
year of Interest on debt assumed on the BG acquisition In 2016, finance 
leoses entered into during 2017 ond higher lnteresl roles {see Nole 14 to the 
'Consolidated Financial 5totements' on pages 157-1591, In 2016, net 
ihterest ohd Investment expense increased by $829 million compared wilh 
2015, lnlere$1 B)(pense wos higher, driven by additional bond lssuonces for 
Iha BG acquisition ond oddltionol debl, tncludinfJ Onanco leases, assumed on 
the ocqulsilion, 

Net foreign exchange fJOins/(losse)I generolly relate lo the 1mpocl of
changes in exclionge rotes on non•functionol currency loons end cosh 
balances in operoling units, In 2017, they included o charge of $54.5 rmllion 
from the release of cumulative currency lronslollon differences followini:J the 
reslructurlng of funding for our North America businesses. 

Toxollon ond other earnings increased by $219 million ln 2017, compared 
wilh 2016. lower costs in 2017, mo inly duo fa 2016 costs incurred in 
connection with Iha BG ocquisilfon and inlegralion, were porlly offset by o 
charge in 2017 due to US tax reform legislation Other earnings in 2015 
included o gain on lhe sole of on office building in the UK. 

SELF-INSURANCE 

We mainly rely on self.nsuronce for many of our rls� exposures and copllol is 
sot aside to meet sell·lnsuronce obligations !see "Rls� factors" on poge 15). 
We seek to ensure 1h01 Iha copitol held to support the salHnsuronco 
obligolions Is at o level ot least eqvivolent lo what would be held in the third· 
porty Insurance morkGt. Periodically, surveys of key assets ere undertaken !hot 
provide risk-engineering knowledge end best procllces to Shell subsidiaries 
with ,he aim to reduce their exposure to hazard risks. Actions ldenllfied during 
1hese surveys ore monitored to completion. 

INFORMATION TECHNOLOGY AND CYBER SECURITY 

Given our relionce on informotion technology iJT) syslems for our operations, 
we continuously monitor exlernol developments ond shore Information on 
lhreals and securily incidents. Shell employees and contract sloff ore subject 
to mondotoiy courses and regular oworemm campaigns, aimed at protecling 
us o�oinst cyber throoJ$. We periodic-ally review ond adopt our disaster 
recovery plans ond security response processes, ond seek to enhance our 
�ecurity moniloring copobllity. 

Given our dependency on IT syslems for our operolions ond the increasing 
role of d lgitol technologies across our bu.1tness, we ore a wore that cyber 
security ottack.s con couse signlflconl harm to Sholl in the Form of loss of 
producllvlty, loss of intellectual praperty, regulatory fine5 ond/or repulotlonol 
domoge. A3 o result, \o\18 continuously measure and, where r99uired, further 
Improve our cyber-securily copobilities to reduce the likelihood of suc;ceisful 
cyber-attock.s. Our cyber·securlty copobillties ore embedded tnto our IT 
systems end our IT londscope Is protected by various detective and protective 
lechnologies_ The identlficQtion ond ossessmenl copobilitle� ore built into our 
support processes ond the Shell workforce behaviour Is influenced through 
monddtory inforrnolion security lroinlng ond oworenes1 cornpoigns. The 
security of JT services, operated by exrernol IT security companies, is 
managed through controctuol security requirements end assurance reports. 

Sheil Is frequently subjec1 lo cyber·securlry oltocks. In 2017, none of these 
evenls led to breeches of our business-criticdl IT landscape and, os such, did 
not result in Chy molerlol business 1mpoct. When signlfic-ont incidents occur, 
they ore followed up wilh o thorough root-cause onolysis ond, ii n09ded, will 
result in •eking opproprrcle follow-up octlons. 

See 'Rrsk factors" on poge 15. 
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Liquidity and capital resources 

Wo monago our busineMes la deliver strong cosh Aows lo fund lnvesrment for 
profitoble growth, Our aim Is that, across the business cycle, 'caMl In' 
(including cash from operations ond diveslmenls) 01 leosl equals 'cosh out' 
!including capitol expenditure, intents! and dividends!, while maintaining o 
strong balance sheet. Our p(larllies for applying our cash are the servicing 
ond reducti6n of debt oommitments, payment of dividends, followed by o 
bolonce ol coprtol inveslmenl and shore buybacks. 

FINANCIAL CONDITION AND LIQUIDITY 

Strong aperolional performance in 2017, together with improved market 
conditions and proceeds from our divestment programme, supporled o 
reduction in gearing lo 24.8% or December 3 I, 2017 (2016. 28.0%). The 
ocqUlsltlon of BG Group pie IBGI In 2016 hod Increased gearing by 9 7%

Gearing, defined os net debt ltotol debt ltm cash qnd cash equivclenls) os a 
percentage of total capital !net debl plus total equity!, 1s a key measure of our 
capitol struclure. Across the business cycle, we aim lo manage gearing wilhin 
o range of 0-30%. Note 14 lo the 'Comolidated Financial Statements' on
pages 157-159 provides 1nformolion on our debt arrangements, includhg 
gearing. 

We ore affected by the global macroeconomic environment o� well os 
financial and commodity market conditions. This exposes us lo lreosury end 
!roding risks, including liquidity risk, merkel risk !interest rote risk, forelgn 
e�chonge risk and commodtry price risk! end credil risk, See ''Risk feclor$• on 
page 14 and Note 1 Q to the ''Consolidated Financial Statements" on pages 
167-172 The size and scape of our businesses require a robust finonc:iol 
con1rol framework end effec1ive monogement of our various risk exposures. 

LIQUIDITY 
We satisfy our fllnding ond working capitol requirements from the cash 
generored from our operations, the issuance of debt ond div�tments. In 
2011, occeM ro the internottonol debt copllol markets remained strong, 
with our debl principolly financed from these markets through central deb1 
programme, consisttng of 

■ o $10 billron global commercial poper (CPI programme, with maturities 
not exceeding 270 days; 

■ a $IO billion US CP programme, with maturities not exceeding 391 ::lays; 
■ on unlimited Euro mediurn-tBlm nole (EMTN) programme (also referred to as 

lhe Multi-Currency Debt Securities Progrommel; cod 
■ on unlimited US universal shelf (US shelf/ registration. 

All these CP, EMTN and US shelf issuances are issued by Sholl International 
Finance B.V , the issuance compony for Shell, with its debt being guaranteed 
by Royal Dutch Shell pie (the Company!. 

We also maintain a committed credit focilily, which was Increased in 
February 2017 to $8.5 billion from $7.5 billion and expires In 2020, 
II remained undrown ol December 3 \ , 2011. This fdcillty and internally 
ovoiloble liquidity provrde bock-up coverage for our CP programmes. Olher 
than certain borrowing by locol subsidiorie$, we do not hove ony other 
committed credit foellities 

Our lolol debr decreased by $6. 8 billion rn 2017 lo $85 .7 bl Ilion ot 
December 31, 2017, The amount excluding firionce leases will moture os 
follows· 15% in 2018; 12% In 2019; 9% in 2020: 7% In 202 I; and 57% 
in 2022 ond beyond. The portion of debt maturing in 20 I 8 1s eKpec:ted to 
be repaid from a combinohon of cash bolonces, cash generoted from 
operations, divestments and the i»uonce of new debt. 

In 2017, we did not issue any bonds under our US shelf regts1ralion or 
EMTN programme. Periodically, we did issue CP We believe our current 
working capitol is sufficient for our present r99utrements. 
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While our subsidiaries ore subject ro resrrictions, such as foreign withholding 
toxes on the transfer of funds In the form of cash dividends, loons 01 
odvonces, such restrictions ore not expected to hove a moleriol impoct on our 
obility to meet ovr ccsh obligations. 

MARKET RISK AND CREDIT RISK 
In the normal course of business, financial instruments of Various kinds ore 
used for Iha purpose� of managing expowro to commodtry price, foreign 
eKchonge ond interest rate movemenu Our lreosury and trading operations 
ore highly cenlrolised, and seek lo manage credft exposures ossocioted with 
our substonliol cosh, commodity, foreign exchange ond inter!!sl role posilion.s.. 
Our portfolio of cash investments Is diversified to avoid concentrollng nsk in 
ony one Instrument, country, or counte,porty. We monitor our investments and 
adjust them in light o: new market information, El<po,ure to foiled finonciol 
ond trading counterporties was not material In 2017. Treasury standards ore 
oppllcoble to all our $Ubsidlories, and each subsidiary is required to odopl o 
treasury policy consisrent with these standards Other than in exceptional 
coses, the use of external derrvo!ive instruments is confined to specialist 
trading and central treasury argonisotions lhol hove appropriate skills, 
experience. svpervlsion, control and reporting system$, 

PENSION COMMITMENTS 
We hove substantial pension commitments, whose fvndi�g Is subject to 
capitol market risks liee 'Risk foclors' on page 151, We address key pension 
risks in a number of woys. Principal among these ts the Pensions Forum, 
choired by the Chief Financial Officer, which provides guidance on Shell's 
rnput to pension sfroregy, policy ond operation. The forum is supported by a 
risk committee in reviewing the results of ossuronco processes with respect lo 
pension risk.s. In general, local trustees manage the funded defined benefil 
pension plans ond set the required conlributions based on independent 
actuarial voluolrons rn ac:c:ordonce with local regulations. Our total employer 
contributions to defined benefit pension plans were $1.8 blllfon 1n 2017 ond 
ore eslimoted lo be $1.0 billion in 2018. 

Capitalisation table 

E9u1ty ottrtbutoble 10 Royal Dutch Shell 
Dec 31, 2017 

$ million 
Dec 31, 2016 

pie shareholders 194,356 l 86,646

Curren! debt 11,795 9,484

Non-current debt 73,870 82,992

Toto! debt [Al 85,665 92,476 
Total copilolisotion 280,021 ?.79, 122 
IA] or IOJal dobl, S70 I blllon (?010 $77,7 billion) \NQS uns�IOQ on�$ lS,6 blll�n 12016· 
.SI d,8 bllllonl wo, ,tc\tled, Sao Naro 1,110 11,e 'Con1o!ldo1ed Fl�onclal S101em•nb" on 
pog" I !,7, 159 101 lu1lho, d11clo1u•• on d,br 

The consolidated ratio of earnings to fixed charges of Shell for each of the 
five yeors ended December 31, 2013-2017, is as follows: 

Ratio of earnings to fixed charges [A] 

Ratio of earnings 
2017 2016 20l!i 201.d 201J 

to fixed charges 5.28 2.47 1.93 14.41 20.11 
IA] See 'Exnibu 7 t • on pogo EI for 11,c cokuiollon ol rho 10110 of coming• fo il•od cho,go,. 
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STATEMENT OF CASH FLOWS 

Cash Row from operating ocllvllies in 2017 was on Inflow of $35.7 billion. 
The Increase from $ 20.6 billion in 2016 was mainly due to higher earnings 
The decrease in cash flow from operoti119 oclivilies 1n 2016 compared wl•h 
$29 8 billion in 2015 mainly reflected unfavourable working capitol impocls 

Cash Row from Investing ociivilies In 2017 wos on outflow of $8 0 billion, 
compared wilh $31 .0 billion in 2016. The decrease was mainly due lo the 
-ocquisilion ol BG in 2016 and higher proceech from the sole of ossels In 
2017 compared with 2016. The increased cash outAow in 2016 compqred 
wilh $22.4 billion In 2015 wos mainly due to i he acquisition of BG. 

Cash fiow Fram finqnclng activities In 2017 \NOs on outflow of $27. l billion 
compared with on outflow of $0.8 billion 111 2016 and on inflow of 
$3.8 billion in 2015. In 2017, this included 11e1 repoymenl of debl of 
$11.8 billion 12016: $11. I billion net Issuance of debr; 2015: 
$14.9 billion neI issuance of debi), payment of dividends to Royal Dutch 
Shell pie shareholders of$ I 0.0 billion 12016; $9.7billion;2015: 
$9 4 b1llionl and Interest poid of $3.6 billion 12016: $2.9 billion; 2015: 
$1.7 billion). 

Cash and cash equivalents were $20. 3 billion at December 3 l . 2017 
12016: $19. 1 billion; 2015 · $3 1.8 bill/011). 

CASH FLOW FROM OPERATING ACTIVITIES 

The most significant foctors offecllng our cash Row from operating aciivities 
are earnings, which ore mainly impacted by reoli,ed price, for crude oil, 
noturol gas and liquefied noturol gos !LNG); production levels of crude oil, 
naturol gos and LNG; refining ond marketing margins; 011d movements in 
working capitol. 

The impact on earnings from changes In market prices depends on: the exlent 
lo which controctuol orrongernenls are tied to market prices; the dynamics of 
produdfon•sharing conlrods; the elli$tence of agreements wlrh government� or 
slole-owned oil and gos companies thol hove limited sensitivity 10 crude oil 
and natural gos price,; lox impacts; and the extent to which changes in 
comrnodity price� flow lhrough into operating cosls. Changes In benchmark 

Cash flow information [A] 

Cash flow from operating activities excluding working capital movemenl� 
lnregroted Gos 
Upstream 
Dowrl$treom 
Car orate 

Total 
lincreosel/decreose in Inventories 
llncrease)/ decrease in currant receivables 
lncreose/!decreasel in currenl �yables 
(lncreasel/decrease in workIn9 coeitol 
Cash flow frotn operating activities 
Cosh flow from investing oclivilies 
Cash flow from flnoncfng achvities 
Currencl'.'. lronslation differences relo1In9 to cash ond cash egurvalents 
lncreo$8/(decreosel In cash and cosh equivolenls 
Cash ond cash eguivolents at the be9lnnln9 of the )'.'.OOr 
Cash ond cosh egulvolenls oi the end of ihe year 
IA) Se• 1h• ·con,oh::/oi.d SrolOmonl of Co,h Flow,· on page 14 I . 

prices of crude oil and natural gos in any particular period iherefara provide 
only a brood indicator of changes in our Integrated Gas and Upstream 
earnings 1n that period, In the longer term, replacement of proved oil and gas 
reserves will affect our ability ro moinroln or i(lcreose production levels, which 
in tum will affect our earnings and cash Aows. Changes in ony one of a 
range of factors derived from eilher within the Industry or ihe broader 
economic environment con influence refining and rnarkellng margins, The 
precise lmpocl of any such changes depends on how the oil markets respond 
to them. The mqrkei response is effected by factors such as: whether ihe 
change affects all crude oil types or only o specific grade; regional and 
global crude-oil and reflned·products irwentories; end the collective speed of 
response of refiners and product morketers in odluslrng their operation�. � o 
result, margins fluctuate from region to region and frorri period to period. 

CAPITAL INVESTMENT 

The reduction In organic capital Investment in 2017 compared Wilh 2016, 
ond in 2016 compared with 2015, reflecls our decision lo curtail spendl�g 
by reducing the number of new investments and lmplemenling lowar·cost 
development solutions. The decrease in Inorganic capitol inveslment in 2017 
compared wilh 2016 WO$ mainly due lo !he BG acquisition In 2016. 

Capital investment [A] $ million 
2017 2016 2015 

lnlegroled Gos 3,827 26,214 5,178 
Upsireorn 13,648 47,507 18,349 
Downslreom 6.4 16 6,057 5,119 
Cotporale 115 99 215 
Total oopilal investment '24,006 79,877 28,861 
Of which: 

Organic capitol investment 22,177 26,913 28,403 
lnor!;lonlc caeltol lnveslmeni 1,820 52,964 458 

(Al Seo "Non-GMP mea,u,e, '9Conclilollc,.,• on pog• 225. 

$ billion 
2017 2016 2015 

8.6 6.3 8.2 
16.8 10.5 5.0 

12.8 9.8 10.6 
0.6 0.3 0.5 

38.8 26.9 24.3 
(2.01 I5.ol 2.8 
(1.71 2.0 9.9 
0,6 12.71 (7.2) 
(3.11 16.31 5.5 

35.7 20.c 29 8 
(8.01 131.01 122.4) 

I27. l) 10 81 3.8 
0.6 11.51 (1.01 
1.2 112.71 102 

19.1 31 8 21.6 
20.3 19.1 31.8 

SHHl ANNUl\l !ErOil AND FO�M 20 f 2017 STRAHGIC Rf PORT SS 

Preliminiary Public Copy



Liquidity and capital resources lcntinuc.! 

DIVESTMENTS 

In 2017. we continued lo dives! ossets thot foil lo deliver compeltli\le 
performonce or no longer meet our longerterm strategic objectives, indiJd1ng 
assets In Canodo, the UK, Auslrolio, the USA ond Soudi Arobio. We also 
sold port of our interest in Shell Midstream Partners, l.P., while retaining 
control. 

Divestments [A) $ million 

2017 2016[B) 2015 

lntegroled Gos 3,077 352 269 
Ups!teom 11,542 1,726 2,478 
Downstream 2,703 2,889 2,282 
Cor�rote 18 17 511 
Totol 17,340 4,984 5,540 
[Al S.e 'Non-OMP moa,u••· rocoo,IlIc,Ion,' 00 P"ll• ns.

IB) Ai odIu,1od, lee 'Non GAAP moow,o, 100-•no,0'6· °" i,ogo 22.S. 

DIVIDENDS 

Our polic:y is lo grow the dollor dividend through lime, In line with our View 
of our underlying earnings and cash Row. When setting the dividend, the 
Boord of Dileclors look.s al o range of foctors, including lhe mocroeconornic 
environment, the current balance sheer and future investment plans 

We re1urned $15.6 billion ro our shareholders rhrough dividends in 2017. 
Some of those dividends were pqid out in 168.2 million shores i6Sued to 
shoreholders who hod elected to receive new shores insleod of cash, under 
our Scrip Dividend Programme. The Scrip Dividend Programme ha$ been 
concelled wilh effect from the fourth quarter 2017 interim dividend. 

The fourth querier 2017 interim dividend of $0.47 per share will be payable 
10 shareholders on the register al February 16, 201 B. See Note 23 10 the 
'Consolidated Finonciol Stolemenls' an page 175. The Boord expects that 
the first quarter 2018 interim dividend will be $0.47 pe1 shore, equal to rhe 
US dollar dividend for the same querier in 2017. 

PURCHASES OF SECURITIES 

Ar the 2017 Annual General fv\eeling IAGM), sha1eholders granted on 
outhorily, which e�pires ol 1he end of the 2018 A.GM, for rhe Company to
repurchase up lo o maximum of 817 million of its shores !excluding purchases 
for employee shore plans). While no shore repurchases for concellolion were 
mode during 2017, the Boord continues to rego1d the ability lo repurchase 
issued shores in suitable circumstances as on Important port of Shell's 
finor1cIal monogement. At Management Day in Novembe1 2017, we 
confirmed our intention to under1oke o shore buyback programme of ot leos1 
$25 billion in the period 2017 to 2020, subject to progress with debt 
reducllon and recovery In all prices. A resolu1Jon will be proposed ot the 
2018 AGM ro renew the authority for the Compony lo purchase its own 
shore cop1tal, up to �pacified limits, for o furthe1 yeo1. This p1oposol will be 
described in more de1ail In the Notice of Annual General Meeting. 

Shores are also purc"lased by the employee shore ownership trusts and trust· 
like entities !see the "Direciorl Report' on page 75) to meet delivery 
commitments under employee share plans. All �hare purchases are made in 
open·markel tronmcltons. 

The table below provides informolion on !'Urchases of shores in 2017 by the 
Issuer ond offiliared purchasers. Pu1choses in euros and sterlin9 are converted 
into dollars using the exc:hange rate on each transaction date. 

Purchases of equity securities by issuer and affiliated purchasers in 2017 [A] 
A sharas 

Number 
purchosod Weightod 

for omployoo a11erc9e 
Purchase period sharo plans prico(S)[q 
January 
February 
Morch 2,612,020 26.39 
Aptil 
Moy 
June 
July 
Augusr 
Seplember 7,404,400 2959 
October 2,908,530 30.06 
No-..ember 
December 
Total 2017 12,924,950 29.05 
[Al E•dud.., ,ho,e, llluad lo olflllol•d F"":ho••" P"""""' lo i!,e Sc1lp DMdond Ptog,omme. 
18) Amo1Icon O•po•llo,y S',oro, 
!CJ lncludt, ,iomp duly ond b10kt11' commi,ilon 
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B sharos 
Numbor 

purcha•ad Weighted 
for em�ayea average 

share plan• price (Sl[CJ 

103,495 27.49 

51,807 27.63 

50,058 29.85 

40,255 33.4.2 
245,615 28 97 

Number 
P<Jrcha,ad 

far omplayoo 
share plans 

I, 142,102 

4 237. 129 
5,379,231 

AADSs[B] 

Weighted 
average 

price (Sl[CJ 
55.62 

65. 14 
63.12 
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CONTRACTUAL OBLIGATIONS 

The table below summorlses our principal controctuol obligations ot 
December 31, 2017, by e�pected seNlemenl period. The amounts presenied 
hove not been offset by ony committed third-porty revenue in relolion lo lhese 
obligations 

Contractual obligations $ billion 
Between Between 

Le,. than 1 and 3 3 and 5 5 years 
1 �· �rs l'.'.oars and lotor Total 

Debt (A] )0] 144 9,Q 35 0 70.0 
Flnonce lease$ (A] 2,3 4.2 40 15.1 25 6 
Operating leases (A) 4.8 7,2 5.8 57 23.5 
Purchase obligations [BJ 135 4 83.5 45.5 131.4 395.8 
Other long·term 

controctuol ltobillties [C] 0.7 0.3 1.0 2.0 
Totol 153.2 110.0 65.5 188.2 516 9 
[AJ Seo Nol• I 4 lo ,.., 'Con1olidoled ;1nonctol Sloio,nonb' on pogo• t57-IJQ, Dobl <onUoclUol 
obllgoilon> •�clu<l,, lnleru\, which Is ••llmatnd lo bo $2,0 bllh'on poycblo In len il,on ooo yoa•, 
SJ.I billion boiwttn oneoodlhreo\'<'Or,, $2.5 billlonbelwaan ihrao and five y,,or,, ond 
\ 15.3 billion in fiw yuar, ond la1e,. fo, lhi, purpoao, we ouumo 1h01lnr,,10,11010, W11h r•>Pl'i<I to 
1101ioblo lnlaro,I rolt deb1 romaln <ons1<>nl al tho roles Iii offoci ar Docombo, 3 I, 2017, and thar 1haro 
I, no chon9• In 1he 099109010 p<lnolpot omounl af debi orhor ihan 1opo•1men! al >t:hoduled molurlly a, 
rollociltd In ihc 1abl., Finance loo,o mnlroctuol obllgollono lricludo lnt.1011. 
[SJ /I putcha;• o�ligollon 1, on 09,omonl lo pu,ch01• goods or sor,ice, 1ha1 h onlorceoblo and 
le90lly binding and ,poclliu term, such as: IIKed 01 rf\lnl"""" quonllll•• lo bo p.icho,,d; n .. d. 
minimum o, vorloble p11<:e p10vhloni, and tho cpp1o•lmofo liming ol ih• 1,an,ocllon 
(CJ lncluda all 0bll90ilon, included In 'lrodo and orher poyoblo,' in 'Non<:u11•nl lloblhiie,' In tho 
'Con,alldarod Bclonco Sheol' 1h01 are canlraduatty l1>od o, lo llmlrs and omovnf, In 0dd1t100 to th••• 
omounl1, Sholl ho, corlaln obligorlon, 1ho1 oro nOI conNoctuolly fl,ed do la �ming and amou,1, lnclud1no 
contrlbvionl IC> dolined bonofn pen�on plan, I••• Nofo 17 lo !ho 'Con,olidaled flnon<1ol Sioieo,..,�· 
<:n po9•• 16�• 16.5) and obliganan, a>1oclottd wlih decooorn1>,1onl"9 and ,uto,ohon I••• Nero 18 lo 
iho ·co, .. ohdoiod (100,1clol Stolo1nen1,• on 1"'9" 166). 

GUARANTEES AND OTHER OFF-BALANCE SHEET 

ARRANGEMENTS 

There were no o�bolance sheet orrongemenls ol December 31 , 2017, 
ot 2016, reo.sonobly likely to hove o molenal effect on Shell. 

FINANCIAL INFORMATION RELATING TO THE ROYAL 

DUTCH SHELL DIVIDEND ACCESS TRUST 

The results of operot1ons and finonciol position of Iha Roya l Du1<:h Shell 
Dividend Access Trusl !the Trvsl) ore lnduded in the consolidated results of 
operations end financial po,ition of Shell. Cerloin conden5ed finonciol 
lnformolion in respecl of lhe Trusl is given below. See 'Royal Dulch Shell 
Dividend Access Trust Financial Slolernents• on poges 21 3· 216. 

The Shell Tronsport ond Trading Compony limited end BG Group limited 
hovo eoch issued o dividend access shore lo Computer6hore Trullees 0erseyl 
lirnlted (the T1us1eeJ. For the years 2017, 2016 end 2015, the Trusl 
rec01ded income before 10>1 of £4,567 million, £3,879 million, end 
£2,726 million respectively. In ec;ich period, this rellec1ed 1he amount of 
dividends received on the dividend occess shores. 

Al December 31, 2017, ihe Trusl hod 10101 equily of £nil 12016· £nil; 2015: 
£nil), reflecllng cash of £2 million 12016: £2 million; 2015: £2 million! and 
unclaimed dividends of £2 million 120 I 6: £2 million; 20 I 5: £2 millior\l. The 
Trust only records o llobility for on unclaimed dividend, end o corresponding 
amount al cash, to the extent that dividend cheque pcymenls hove not been 
presented within 12 monlhs, hove expi1ed 01 hove been relurned 
unpresented. 
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Environment and society 

Our success in business depends on our ability to meal o ronge of 
environmenlal ond social challenges, We must operate solely and menage 
lhe effect 01.>r activities con hove on neighbouring communilles and wider 
society. If we foll lo de this, wo may incur liabilities or sanctions, lose 
businen oppor tunities, harm our reputorfon, or our licence .lo operate may be 
impocted !see 'Risk factors' on poge 14). 

Doto in this si:iciion ore reported on o 100% bosis in respect of oclivilies 
where we ore the operotor. Reporting on this operotionol control basis differs 
from ihot applied for flnonciol reporting purposes in the 'Consolidated 
Financial Slolements' on pages 1 37-178 Detailed date and information on 
our 2017 e�vironmen!ol end social performance will be published in the 
Shell Susto1nobility Report in April 2018. 

CONTROL FRAMEWORK 

The Shell General Business Principles set out our responslbil11tes to 
shareholders, customers, employees, business partners and society. They set 
lhe slondords fot the way we conduct business, with integrity ond respect lor 
people, the environment and communities. All venrures 1h01 we operole musl 
conducl lheir oclivilies in line with our business principles. 

We aim lo minimise the environmental lmpocl of new projects and existing 
operations and we engage with local communities end non-sovernmenlol 
orgonlsolions lo understand and respond to their concerns. Shell conducts on 
environmental, social end heolih Impact ass1,mment for eveiy major project 
This helps U! lo understand and manage the effects our projects could hove 
on the surrounding environment and loco! communities. We hove standards 
ond a clear governance slrucfure In place lo help manage polential impocrs. 
Our standards ore defined in our Health, Safety, Security, Environment and 
Social Performance (HSSE & SP) Control Framework (Control Fromeworkl, in 
line with our Commitment end Policy end the Shell Code of Conduct, and ore 
supported by o number of guidance documents. They apply lo every Shell 
entity. 1ndudlng all employees and controct stoff, and to Shell-operated 
ventures. The Control Framework defines slondords and accounlobilitres at 
each level of the orgonisollon, and sets out the procedures and processes 
people ore required lo follow. We manage HSSE & SP risks lo as low os 
reasonably practlcoble, which is o business responsibility supported by the 
HSSE & SP funclion. The process safety and HSSE & SP assurance team 
provides assurance on the effediveness of HSSE & SP controls. 

HSSE & SP Control Framework 

HSSE & SP Slondords 

Hoahh 

Proceu Safety 

Environment 

Project, 

Produt1 Stewardship 

Poraonal Safety 

Security 

Canlra,;tar HSSE Mgmt. 

Tra�1port 

Soclal Performance 
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BG HSSE & SP requirements for all former BG assets were reviewed against 
the Control Framework, and now comply with it or hove risk-based plans in 
ploce lo close gaps -.Jy early 2019. 

Our three Golden Rules require our employees and contract staff to comply 
wllh lows and regulations as well os our standards and procedures, to 
Intervene in unsafe or non-compliant siluolions, and lo respect our neighbours. 

In ventures not operated by us, Shell-appointed representatives encourage our 
partners lo apply standards and principles similar lo our own. We support 
these venlutes ln their lmplementotion of our HSSE & SP Control Framework, 
or of o similar framework, and offer to review the effectiveness of their 
implementation. Even If �uch a review is not carried out, we periodically 
evoluole HSSE & SP risks faced by our ventures which we do not operate, If 
one of these ventures falls below expectations, we work lo put plans In place, 
in ogroement with our partners, to improve performance. 

SAFETY 

Safety Is central to the responsible delive,y of energy. We develop and 
operate our facilities wilh the aim of prevenling any incidents thal may harm 
our employees, controct sroff or nearby communities, or cause damage lo our 
assets or adversely impact tl,e environment. We menage safety risks across 
our businesses through clear standards, controls arid compliance systems, 
combined with o sofety-focused culture. We focus on the three areas of sofeiy 
wtth the highest risks associated with our octlvlties: personal, process, and 
transport. We ensure tho! people responsible for tosks involving o significant 
safety hozord hove the necessary training and skills. Safety performance Is 
included in our onnuol bonus scorecard for oil our employees. Also see 
'Directors' Remunerotion Report' on page 102. 

We continue to strengthen the safety culture end leadership among our 
employees and conlrocl stoff, with the focus on coring for people Our safety 
goal is to achieve no harm ond no leaks across ell of our operations. We 
refer lo lhis as our Goal Zero omb111on. 

We expect everyone working for us lo intervene ond slop work !hot may 
appear to be unsafe, In addition to our ongoing safety oworeness 
programmes, we hold an annual global safely day lo give employees and 
contract staff lime to reflect on how ro prevent incidents. We expect everyone 
working for us to comply with our 12 mandatoiy life-Saving Rules If 
employees breok these rules, they f-oce disciplinary action up to and including 
te1mlnolion of employment. If conlrocl staff break the life-Saving Rules, they 
con be removed from the worksile, 

Process safety management Is abour keeping horordous substances inside 
pipes, lanks and vessels so they do not rouse ony horm lo people or the 
environment Ii storts ot the design and construction siege of our projects arid is 
implemented throughout the life cycle of lhese focililies lo ensure they ore 
operated safely, well·-nointained ond regularly inspected. Our globol standards 
and operating procedures define the controls and physical barriers we require 
to prevent Incidents. For example, our offshore wells ore de.signed with ot leosl 
two Independent barriers in the d1rec1ion of flow to mlligote the risk of on 
uncontrolled release of hydrocarbons. We regularly inspect, lest and maintain 
these barriers lo ensure they meet our standards In 1he event of o loss of 
containment such os a spill or o leak, we employ independent recovery 
measures lo prevent the release from becoming colostrophic, This system of 
borriers and recovery measures is known'os o 'bow-tie', o model lho1 visually 
represents o syslem �here process sofety hazards are managed through 
prevention and response barriers. Since 2016, we hove been working on 
strengthening barriers that Involve crlllcol sofety tasks carried out by fronlline 
staff. We hove developed o set of process sofety fundamentals, providing clear 
guidelines for good operating proctice lo prevent unplonned releases 
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Risk management approach 

CONTROLS, 8ARRIERS \ RECOVERY MEASURES 

We olso rouJlnely prepare and practise our emergency response lo polenUol 
incidents such as o spill or a fire. This involves working closely with local 
seivices and regulatory agencies lo jolnlly Issi our plans and procedures. 
These tests continually Improve our readiness to respond. If an incident does 
occur, we hove p1ocedures in place to reduce the impoct on people and the 
environment. 

Moving latge numbers of people, p1oducis and e9uipment by rood, roll, sea 
and air poses safety dsks. We develop besl'p1octice standards wilhin Shell to 
find ways of reducing tronsport safety risb, and 'rJOrk with speclolist 
contractors, industry bodies, non-governmental orgonlsot,ons and 
governments. 

While we continually work lo minimise Jhe likelihood of lncldenls, some do 
occur. For ex.ample, In 2017, there were fires at the Shell-operoted Enchilada 
platform In lhe US Gulf of /111.i.x.ico and ol our Bukom manufacturing sile In 
Singapore. 

We lnvesligote all incidents lo understand the underlying causes and seek to 
translate ihese lnlo lmprovemenls In stondords or ways of working thol can be 
applied brood� across similar foc11irres In Shell. As sel out in 'Perlormonee 
indicators' on page 23, our total recordable eose fre9uency (injuries per 
million working hours) was 0.8 in 2017, compared with l .0 in 2016, and 
1here were 166 operational ner I and 2 process safety events rn 2017, 
compared vyiJb 146 1'1 20] 6. Detailed information on our 2017 safety 
performance Will be published In the Shell Susloinobllity Report in April 2018, 

Our pe1formance lndkators report on personal and process safely ir, line Wilh 
industry slanda·ds. Not reflected in these indicolors is a devastating rooc:J· 
tanker incident that oocurred In Pakistan in June 2017. A lanker, ope,aled by 
a conlroctor, was transporting fuel from lhe Shell Pakistan limited oil lermincl 
In Karachi to Vehorl when it overturned tn the cenlrol Punrob province 
resulfing In a fuel spill. Following ihe accider,t, people from o nearby village 
approached the site to called the fvel spilling from the tanker. Trogicolly, the 
fuel ignlred and more than 200 people died and more were injured. Shell 
Pakistan Limited Is implementing a long-term relief plan for those impacted. 

ENVIRONMENT 

We cotefully consider the potential environmental impact of our oct1vl1ies ond 
how local communlliru might be affected during the lifetime of our projects 
and operations. We seek ro comply with onvlronmenlal regulolions, lo 
con:lnuolly improve our performance, ond lo p,epore lo respond to future 
challenges and opporlunilles. We use e>dernol slondords and guidelines, 
such as those developed by the World Bonk and International finance 
Corporation, lo inform our approach We hove global environmental 
standards, which we believe meel all regulatory reguirements and o�en 
exceed them. Our standards cover our envlronmenlol performance, induding 
managing emissions of greenhouse gases IGHGI, using energy more 
efficiently, flaring less gos during oil production, prevenling spills and leaks of 
hazardous materials, vsing le,s fresh waler and conseiving biodi11ersity 
where11er we operole. 

For example, the ovoilobillly of fresh waler is o growing challenge in some 
ports of lhe world. A combinolion of Increasing demand for water resouIces, 
growing stakeholder expectations and conc:erns, and woler•related legislolion 
may drive actions 1h01 offect our ability lo secure ocoess lo hesh waler and lo 
discharge water from our operations We manage our waler use carefully, 
and we loilor our use of fresh wafer ta local conditions because water 
constroinls affect people 01 1he local or regional level. In some coses, we use 
olrernotlves to fresh wafer in our opera/Ions; lhese Include recycled water, 
processed sewage waler and desalinated woler. fat exorr;ple, ot our gas-to­
flqvids plant in lhe Oatorl desert, we clean and reuse lndusrrial process 
Woler This means thot we avoid using the country's scarce nolurol water 
resouices. An assessment of risks lo water availability is re9ulred lo be 
undertaken for each of our ossels ond projects and, in oreos of waler 
scarcity, we develop watermono9em11nI action plans ihal Jdenrify ways to 
use less fresh water. recycle water and closely rnonitor its use, 

See "Climate change and energy lransilion" on pages 62-66 for more 
information on how we manage our GHG embs,ons. 

SPILLS 
Lor9e spills of cruda 011, oil products and chemicals ossocioled with our 
operc;ilions eon adversely impact the environment and result in moior clean-up 
costs os well as fines and other damages. They can also affect our licence lo 
operate ond harm our repulolion. We hove clear 1equlrernenls and 
procedures designed lo prevent spills, and our asset integrity programmes 
Include ihe design, maintenance and operation of splll containment facilities 

Our business unifs ore responsible lot organising and executing oil-splll 
responses In line with Shell guidelines as well as With relevont legal and 
regulatory re9u1rernents, All our offshore inslollaUons have pion:; in place to 
respond to spills. These plans detail response strategies ond lechni9ues, 
available equipment, ond trained personnel and contracts. We ore able lo 
coll upon significant re$ources such os coniolnmenl booms, colleclion vessels 
and oircroh. We ore also oble to draw upon !he conlrocled services of oil· 
spill response 019onlsotions, if re9uired. We conduct regular exercises 1h01 
seek lo ensure these plans remain effective. We hove furlher developed our 
capability lo respond lo spills lo water, and maintain a Global Response 
Support Network to support our worldwide resporue capability. This is also 
supported by our global Oil Spill Expertise Cenlre, which lesls local 
capability and maintains our copabillly globally to respond lo a signlflconl 
incidenl. 

We are o founding member of Iha Morine Well Con\ainrnent Company, o 
non-p1ofil industry consortium providing o welkontainmenl response system 
for the Gulf of /11\exico, In oddition, we were a loondmg member of the 
Subseo Well Response Project, on industry cooperative effort to enhance 
global welkontolnmenl capabilities. The additional well-conroinmenl 
capability developed by this project is managed by an industry consortium 
vio Oil Spill Response Umlted. 

We also maintain sile-$pe<:ilic emergency response plans In the event of on 
onshore spill Like the offshore response plans, lhese are designed lo meet 
Shell guidelines as well as relevont legal and regulatory re9uiremenls. They 
olso provide for the inlllol assessmenl al incidents and lhe mobilisation al 
resources needed to monoge !hem. 

In 2017, the numbe, of operolionol spills of more than I 00 kilograms 
increased lo 99 from 72 In :?O 16 !see "Performance lndicalors • on page 
2 3 I The number for 20 I 6 was updated from 71 lo reflect Iha com pie lion of 
lnvruligolions Into spills Al lhe lime of publication of this Report, lhere were 
three spills under inveMlgollcn in Nigeria lhol may result In odjustmenls. 
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Environment and society C,11 1 i tiu!d 

Spil ls  in Nigeria 
Mmt oil spills in lhe Niger Delta region of Nigeria conllnue lo be caused by 
crude oil theft or sobatoge of focllilies, os well os illegal oil refining. In 20 1 7,
dose ro Q0% of the number of oil spills of more than 1 00 kilograms from The 
Shell Pelrolavm Development Company of Nigeria Limited (SPDCI joinl 
1/enlure foe/lilies wos due lo i l legal oclivitfes by third parties However ,  there 
ore Instances where spills occur due to operolionol reasons. Irrespective of ihe 
couse. SPDC cleons up end remedioles oreos rmpocled by spills originating 
from its focihlies. In the case of aperational spills, SPDC also pays 
compensation to people and c;ommunit/es impacted by the spill . Once c1eon· 
up ond remediolion work ore completed, the work is inspecied and, If 
solisfactory, approved end cerlif1ed by Nigerian regulators . 

To reduce the number of operational spills, SPDC 1s focused on Implementing 
Its ongoing work programme lo appraise, maintain end replace key sections 
of pipeline; ond flow lines. Over the lost six years, more 1hon 1 , 200
kilomelres of pipelines and flow hnes hove been replaced. 

SPDC continues lo undertake inillalives to prevent and minimise spills caused 
by theft and �obotage of rls fodl,rie.s in the Niger Delta. In 20 1 7, SPDC 
cootinued on-g round surveillonce eff01ts on ihe SPDC foinl venlure's oreos of 
operollon5, including II$ pipeline network, to mlllgote lncldef\Ce$ of third-party 
Interference end ensure 1hot spills ore detected and responded lo os quickly 
os possible There ore olso doily overAights of the pipeline network lo identify 
ony new spill incidents or illegal oclivlttes SPDC hos obo implemented onli· 
the� protection mechanisms on key infrastructure. 

Since 20 1 2, SPDC has worked with the International Union for Conservation 
of Nature lo enhance remediation techniques and lo prolecl biodiversity a t  
sites affecled by oil spills in SPDC's oreos o f  operation i n  the Niger Delta. 
Based on this portnershlp, SPDC hos launched further remediation 
improvement in,liotiv� to help strengthen I ts remediation ond rehobilltolion 
efforts. 

SPDC also war\\$ with a range of srokeholders in ihe Niger Delta lo build 
greoter trusl In spill response and clean-up processes. Wherever possible, 
local communities take port in the remediation work. In certoln instances, 
some non·governmentol orgonlsatlons hove olso porliclpo1ed in loin! 
investigation visits along w,th government regulators, SPDC ond Impacted 
communities, lo eslobllsh the couse ond volume of oil spilled. 

In oddit1on, SPDC has Implemented several iniliotlves and partnerships to 
raise awareness on ihe negative impact of crude oil ihelt end illegol oil 
relining . E>1omple.s include communlty-bosed pipeline surveillance and the 
promotion al alternolive livelihoods lhrough Shel l ' s  flagship youth 
entrepreneurship progromme, Shell liveWIRE. 

In 20 1 5 , SP:JC, an beholf al the SPDC jo1nl venture ond the Bodo 
community, }igned o memorandum of understanding !MOUi granting occe5s 
lo SPDC ro begin the deon·up of oreos o�ected by two operohonol spills in 
2008. The MOU also provided For the selection of two conlraclors to 
conduct lhe cleon·up ond to be overseen by an Independent projecl director 
The dean-up project suffered a deloy in 20 1 6  ond most of 20 1 7  due le 
access challenges rrom Iha community Aher slgntficonl engogemenl wilr lhe 
communities ond alher stakeholders managed by the Bodo Mediol1on 
lnlliolive, rhe cleon-vp ond remed,otion octivllies of Bodo starred In September 
20 1 7. The q leon-up will consist of four phmes: cleon·up of free-phase surface 
oi l ,  rernediotion of soil, restoration of mangroves, and monitoring. Should 
ocl/vlties continue uninterrupied, the process rs expected to toke around tl,ree 
years. However, for it lo be successful, lhe repeated re-c:ontominotion of 
remedioied �lies due to crude oil 1hefl end illegal relining musl end . 

SPDC remains comm,�ed lo the implernenlat1on of ihe 20 I 1 United Nations 
Enviranmentol Programme (UNEPI Report on Ogoniland. Throughour 20 1 7,
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SPDC representolives continued lo oclively support the cleon·up process 
within the governance framework esloblished in August 20 1 6  by the 
Nigerian governmenl to ove�ee the process. The UNEP report recommended 
Iha creation of on O9on1 Restoration Fund (ORFI with capitol of $ 1  bill ion, 
to be co-funded by the Nigerian government ond the SPDC joint venture, 
as well as olher operolor� In the oreo . SPDC remains fully commirted lo 
supporting ond conlrlb\Jllng Its shore to the ORF ond on beholf of 1he SPDC 
joint venture mode available $ 1 0  million in eorly 20 1 7  lo help sel up the 
Hydrocorbon Pollution and Remediation Project, o governmen�led body to 
cleon up contomlnoted si tes , Over the lost six yeors, SPDC hos token oclf0(1 
on o l l the UNEP recommendations oddressed specif,colly lo it os operator of 
the 101nt venlure and has corri0d out the majority of these recommendations. 

HYDRAULIC FRAC'JIURING 
Tight end shale oil and gos continue to play on imporlanl role In meeting 
global energy demand O.,er the losl decode, we hove expended our 
onshore ail ond gos porfollo using odvances In lechnology to occess 
previously uneconam c light-oil end ligh t-gos resourc&, including ihose locked 
in shole formations. 

On� of Iha key technologi0S applied in tlght·oil and tight-gos fields is known 
as hydraulic [roc1urin9, o technique used since lhe I Q50s It Involves 
pumping fluids tho! ore typically Q9% woler and sand and around 1%
chemical odd,llves lnlo li9ht sand or  shale rock ol high pressure. This creoles 
threod·llke fissures, through which oil ond gos con flow. 

Shell developed and publicly �hores o set of five global operoling principles 
1h01 gO\lern ihe ol'\shore !ighl/shole oil ond gos acrivitles where hydraulic 
fracturing Is used. The principles cover safety, cir quolity, water protection 
and use, operollonol footprlnl, and engagement w, th local communities. We 
support the development of regulations consistent wilh these principles, which 
ore designed to reduce rrsks to the environment and seek to ensure the safety 
of !hose livins neor our operotlons. As new technolog,es, challenges and 
regulatory requiremenis emerge, we review and update our operating 
principles. 

Each of our projects tokes into occoul'll the locol context, Including Iha 
geology of the area, ond we ihen design our oe1ivllles wilh the olm to suit 
local condit1or1s. Before we drill, conduct exploratory field work, or develop o 
field, we conduct a haz.ord asseumenl Throughout our operations, we toke 
measures to protect both ground and surface woter, and ensure 
env1ronrnentolly responsible waler sourcing, use, stCJfoge and disposol. 
We recycle or reuse water to lhe extent that i i  is reasonably praclicabte, 

To protect and ,solote potoble groundwater from hydraulic,frocturing fluids In 
the wellbore, we line ell our wells with steel cosln9 and cement. All of our 
wells ore expected to hove two or more subsurfoce barriers to prolect 
groundwater. We monitor a wellbore's integrity before, during and otter 
hydraulic fracturing. When we ocquire ossets, we evoluoie the ossets' wells 
for conformity wrlh our sarety and operating principles, ond pul rn piece o 
pion with o limeline for rectifying any inconsistencies as far as reasonably 
procllcoble. 

To ihe extent allowed by our suppliers, we support flJII disclosure of the 
chemicols used in hydrciulic-froctvrrng fluids for Shel l-operoted wells Motericl 
Safety Dalo Sheet 1nformatian 1s available an slte where wells ore being 
hydraulically fractured . We support regulation 10 require suppliers 10 release 
such information. The chernicals usec;l in �ydrovllc fracturing will vary from 
well to well and from conlraclor lo conlrodor, but some con be loxic. Far that 
reoson, we have stnngent procedvres for hondllng hydroul ic-frocturing 
chemicols. 

The forrnot10ns into which hydroul,drocluring chern lcols may be Injected ore 
typically more than a kilometre below freshwater aquifers. Our procedures 
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regulre ihot potable graundwo1er mOsl be l$01oled f,am well camplellon and 
produclion activities, t,.Aoreove,, we only use oil, water or a wolerbosed 
li9uld while drilling through the potable groundwater 09uifer 10 a deplh 
below lhe aquifer. The cosing and cement ore then put In place before 
drilling is 1e:;umed and hydraulic froc1uring ii initialed. As perm1ned, we lost 
potable grCll)ndY"Oler that is being used for drinking, farming and other 
oclivltles near our fracturing operolions, 

Some ju11Sdiclions ore cor151derin9 more stringent permitting, reduced 
lreshwoier use, well·cons1rucl1on and olher regulotions relating to fracturing, 
cs well cs focal bans ond olher land use res•rfclions. Such regulations could 
subject our operations lo delays, Increased costs 01 prohibll,ons. We believe 
ou, currenl procedures meet or exceed the existing reguloiOry ,equi,emehts of 
the jurisdictions where we operate. We believe we con safely and 
responsibly explore, develop and produce light-oil and tight·gos where 
hydraulic fracturing lechnology ls used - and we support regulation, os long 
as it Is fl�fo�purpose and effective. 

SEISMICITY 
As oil and gos fields mol\Jre, seismic 0C11vity may increase in certain 
circumslonc.es based on the unique geology of individual fields. For example, 
in recenl years, public concern about gm production In Gronlngen province 
In the Netherlands ho1 grown os o result of on increase In the number ond 
.severity of induced earthqua�es in the oreo !see 'Upstream' on page 331. 
The fteld Is operated by Nederlondse Aordolie Moatschappij B.V. (NAM, 
Shell inlerest 50%1 and is one of the largest onshore 90s fields in Europe. A
range of actions hove been token la impr011e .safety, liveobllily ond economic 
prospects ln the region, NAM is working together wilh oil relevant pdr!les ro 
fulfil commitments lo the residents of the oreo 

There hove also been some reports linking hydraulic froc:1uring and long-lerm 
woler disposal to earth tremors. The vosl majority of earthquake$ ore tectonic 
lnaturoll but, under some clrcumslonces, selsmictty con be Induced by human 
activities. Some oreO$ ore more seismicol/y aclive than othars. We analyse 
publicly available seismic, geologic ond geophysrcol do10 to determine 
historical sei5mlclty In areas where we pion lo operale. If we detect high 
seismic ochvity or any .such octivlly beyond hlstorlc levels, we will inves1igcne 
and review our operations. We are supportive of locof regulations tho, 01e Fi� 
for-purpose, based on local geology and surface conditions, ln managing ·the 
potential for induced selsmicity in our operallng areas, In addllion la 
adhering to local regulations, we hove our awn guidelines on how 10 assess 
the potential and effects of induced seismiclly in lhe area, cs v.-ell cs 
recommendations lhol outline monitoring, mitigalion and response 
procedures. 

ENVIRONMENTAL COSTS 
We ore subject to o vorfetyof environmental laws, regulations and reporting 
re9uirements in the coun�ies where we operate. Infringing any of these lows. 
reguloilons and requirements could resuh In significant costs, including clean· 
up cosb, fines, �anclions and third·pa,ty claims, as well os horm our 
reputation ond our obillly lo do business. 

Our ongoing ope,ollng eKpenses include tha caslS of avoiding unauthoti$ed 
discharges into the cir ond waler, and the �afe dtspcsol and handling of 
waste. 

We place a premium on developing effective technologies rhot ore olso safe 
fa, the environment. Hawev1;1r, when operating ot lhe forefront of lechnalogy, 
there is always the possibility that a new technology bril'l9l wilh II 
environmental irnpods 1h01 hove not been assessed, foreseen or determined 
to be ho,rnfvl when originally lrnplemenled. While we behave we toke all 
reosonoble precoUlions to limit these riskii, we ore ,ubject 10 oddilionol 
remedial environmentcil and liligotlan cosls as a result of our operation�• 
unknown and unforeseen impacts on the envlronmenr. Ahhough these costs 
hove :10 for not been malerlol to us. no assurance con be gli/en that this will 
alwoys be the ca�e. 

SECURITY 

Our operations el<pose us 10 social ,nstobility, civil unrest, terrorism, piracy, 
octs of war and ri�ks ol pandemic diseases 1h01 could hove a materiel 
odverse effect an our business lSGEI 'Rt�k factors• on page 131. We seek fo 
obtain the best possible informalion lo enable us lo assess threols and risks. 
We conduct detailed aMessrnents for all si1e1 ond oclivities, and implement 
oppropriote risk mlligation measures lo detect, deter ond respond lo secLJrity 
th,eots. This includes building strong ond open relationships wilh 90Yernment 
security agencies, the physical hardening of siles, journey monogemenl, and 
informalian risk mona9eme1il, We conduct lra1rnng and aworeness 
campaigns, including travel advice and medtcol osslstonce before travel. The 
identilles of our employees and contract 5loff and their access lo our ,iles and 
oi:livlhes, bath physical and logical, ore consistently verified and controlled 
We manage and exercise cri�ls response and rnonogemenl plans. 

NEIGHBOURING COMMUNITIES 

Earning Iha trusl of local communities is essential lo the success of our projects 
and operolions. We hove global r99uirements for social pe1fo1ma11ce, which 
aim to ensure thol wa operola In o responsible way, deliver projects without 
delay and minimise the social impacts of our operation�. Our requirements 
also help us lo better shore fhe benefils of our acllvilies, such as employment 
and canlroclual opportunities that help develop local economies. 

Specifically, the iequirements sel clear rules and Bl(pectallons for how we 
engage wilh and respac-1 CQmmunilies ihot may be impacted by our 
operations. Shell•opera1ed major projects and fociliiles ore re9uhed lo hove o 
social performance pion end on effective community feedback mechanism. 
This helps Iha business lo understand 1he social context in which we plan lo 
operate, identify pct0nt1al m1gative and positive effects an the community and 
manage impacts and opporlunllies. It also helps our neighbouring 
communities to commurtcale wllh our operations so that their concerns end 
wishes ore managed in o llrnely monne, In addllion, we hove specific 
requirements intended lo minimise our impact Qn indigenous peoples' 
troditlonol lifestyles, cultural herltaga ond on handling invaluntory resettlement. 

HUMAN RIGHTS 

Respect for human right� rs embedded in our Busin&s Principles and in our 
Code of Conduct. Our approach is informed by the Universal Deda1a1/on of 
Human Rtght,, the care conventions of the lnternolionol lobaur Organizotlon 
and the United Notions' Guiding Principles on Business and Human Righi$, 

We work closely with other companies and non-governrnenlol organisations 
la continuously improve the way we apply these principles. Our focus Is on 
four iley areas: communities, secvrity, labour rights, end supply choin. We 
hove 5'f$lerns and processes in place far monoging projec!J, conlroctlng and 
procuremenl, recruitment and employment, security and social performonce. 
We require all our cam,oonies and our contractors to respect the human rights 
of our workforce ond our neighbouring communi11es. Our Modern Slovery 
Statement provide� more details oboul the process we apply. II can be found 
or WWW .shell.com/ uk-rnade,n·slavery-oct. html. 
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Cl imate change and energy transition 

Shell hos lo,,g recogni!!!d that greenhouse gos (GHGI emissions from the use 
ol fossil fuels ore contributing lo the worming of the climate system. In 
December 20 1 5 , 1 95 nolions adopted tne Paris Agreement. We welcomed 
the efforts mode by governments lo reach ihis global climole agreement, 
wh1c:h entered into force in NooJembel 20 1 6. We fully support !he Paris 
Agreement's goal ro keep the rise fn globol overage temperolure this century 
lo well below two degre� Celsius l2°CI above pre·industrlol )evels and to 
pursue effor1s lo limir the temperature lncreo5e even further lo 1 .5°C . In pursull 
of this goal, we also support Iha vision of o lro/l$ilion towards o nel·zero 
emissions energy s�lem , We also 09ree with the lnlernolionol Energy 
Agency {IEAI that meeting the goal of limiting lhe lnc:reose in global 
lemperoluras lo well below 2°C will be extremely challenging, but of vital 
importonc:e lo the sustained prosperity of luture genarolions. 

Society faces a dual chollen.ge: how lo transition to a low,;arbon energy 
future lo monag9 the risks of climate change, while also extending the 
economic: and social benefits of energy lo everyone on the p/onel. This Is on 
ambition that requi res changes in the way energy is produced, used and 
made accessible 10 more people while drosticolly cuI1In9 emissions. 

We believe thol the need lo reduce GHG emissions, which ore largely 
caused by burning fossil fuels, Wil l fronsfo·m rhe energy syslem in 1his cenl\Jry. 
This lronsfo,motion will ge11erote both challenges and opportunl fles for our 
exi�ling and future portfolio 

We welcome and support efforls, such as those led by the Task Force on 
Climate-related F lnonc:iol Dl$Closures /TCFDI. to increase lronsporenc:y and lo 
promole tnveslor$' understanding of componle-!' strategies lo respond lo the 
risks and opportunities presented by climate change. We believe that 
companies should be dear abaul how 1hey plan to be 1esillent in the energy 
transition. Therefore, we ore workin_g with the TCFD to develop guidance on 
e�ective disdowres which, where commercially possible, will be mosl 
relsvant and useful to Investors. The Shell Sustainability Repot t (April 201 8 )  
and other publ icoticns a im ta complement our 20 1 7  Annual Report in 
responding lo the TCFD recommendations, Including discussing the energy 
transition and Shell's portfol,o resil ience 

OUR GOVERNANCE AND MANAGEMENT OF CLIMATE 

CHANGE RISKS AND OPPORTUNITIES 

Climate change and risks resulting from GHG emissions have been 1denlif1ed 
as a sisniliconl risk faclot for Shell ond ore monoged ln occordonc:e with 
other significant risks through 1he Boord and Exe<:ulive Committee. 
See "Corpora le governance' on page 82 . 

Shell has a climate change rtsk management structure in place which is 
supported by standards, policles and controls. 

This include.:. the work of the Boord, which discusses a number of regular 
agenda ilems, among them reporting on envlronl'lientol lopics, Throughout 
20 l 7, ihe Boord held strategy msion$ in the conrext of the changing global 
energy market, energy transition ond climole chongl3, ond considered risks 
ond opporlunilies o/ the current and future shape of Shel l ' s  portfolio for 
different hmescoles , The lop priorities identified for 20 1 8  in this creo Include 
the energy lronsi tion and ,mplementotion of our strategy for the New Energia� 
business. 

The Board commi ttees (see 'Corporole 9overnance" on page 80) play on 
important role in assisting the Boord wllh regord to governance and 
management of climate change risks and opporlur,ilies. 

The respon�iblli!les of the Corporate ond Social Responsibili ty Comrnltt!le 
ICSRC) include the review of the management of environmeniol ond socio! 
Impacts of prcjec:ls and operohons, In 20 1 7, among lhe key topics were the 
energy lransillon, GHG emission lorgels, and other corbon dioxide !CO,I 
and methane-related developments, such as Shell's net carbon footpr rn l  
ombrlian and guiding principles an reducing me/hone emissions 
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The Remuneration Committee IREMCO) ,s responsible for $8ttlng the Directors' 
Remuneration Policy In alignment with strategy. In 20 1 7, achvilies lor 
REMCO included s11tting annual bonus performance measures and targets, 
for example, introdu::rng GHG melrics in the scor11cord fol/owing 
recommendations by the CSRC, ond embedding the energy transition Into the 
Chief E�eculfve Officer's (CEO) personal peformonce lorgets See "Directors' 
Remuneration Repcrl" on pages 9A-95. The Shell employee scorecard 
structure for determining employees' annual bonus in 20 1 7  was consistent 
with Ike Executive Directors' scorecard. 

The Audit Commillee has key responsibilities in assisting ihe Boord in lulfil!lng 
ii$ ovenight respanslbilllies in re/olion to orecs such as the effectiveness cf the 
system of risk mancgemenl and Infernal control. Any concerns regarding 
improvement needed ore promplly reported lo the Boord. 

The CEO is 1he mosr senior Individual with occouniabllity [or di mole change 
1 lsk . We hove set up severol dedicated chmole change and GHG-reloted 
forums ot different levels of the orgonimlion where cl,male change Issues ore 
addressed, mon itored and reviewed, and each Shell subsidiary hos 
ope1olional responsibil ity for implementing climate change policies and 
stroreg ies 

A senior manager - the Executive Vice President fer Sofery and Environment -
reporting direc11y lo on Executive Director (the Projects & Technology Director! 
is accounlable, among other lhings, for oversight of GHG issues. This 
rnonoger's deportment includes 1he dedicated Group CO2 team. which ts 
accountable fer monitoring and examining the slrctegic implications of 
c l imate change for Shell and the Impact of developments in governmental 
policy and regulario�. The Group CO2 team Is responsible for preporing 
proposed policy pos,llons based on onolysls within Shell ond exrernal lnpu l. 
The team also ensures coos,stency in opplicotion of our core principles and 
policy tmks in interoclions w,th pol,cy makers. Reporting lo the some monoger 
Is the HSSE & SP Assurance and Reporllng learn, which is accountable for 1he 
del ivery of Shell's nofl'finonciol reporting and for oudiling the businesses· 
performance 09oins· our HSSE & SP Canlrol Framework requi rements, 
including d,male c:hange r isk management. See ·Environment and society" on 

page 58 .  

Group CO2 o/so has oversight of Shell's GHG monogemenl programme and 
supporls the diffe,enr lines of business In embedding GHG monogement 
srrotegies. The team includes GHG project managers lo guide the largest 
projects, which repre.1ent around 80% of all oddillonol GHG em,ssioM from 
new inveslmenls, in managing GHG-reloted content, from both o risk and on 
opportunity slondpolnl. R isk management al an msel or prGJecl level is a 
structured process of idenllfying ond assessing risks . plonn1n9 and 
Implementing responses, monitoring, improving and closing out action items 
1h01 hove an Impact on projects and assets' objectives. Group CO2 support i s  
provided for each relevant mileslone and o formal sign-off precess on 
abatement plans and targets i s  cpplied. 

Further support for embedding GHG risk management is provided by a 
global e�pertise team for GHG and energy management . This team is a 
nerwork of subiec1·moher experrs in GHG IoplC$ thof v,iorks globally and 
across our line5 of business. T eom members are exports in their relevon: 
disciplines, defi ning improvemenI oreos globally ond copturing and shoring 
besl practices . 
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The abovo-menllaned leoms and eKperls have provided their input lo shape a 
set cf mcndctcry manuals and complemen1ary guidance documenls which 
ore ultimately based on our HSSE & SP Control Framework These docull'lenls 
provide guidance on how to monitor, communicate and report changes in the 
risk environment, and how to review the effectiveness of actions taken lo 
monoge the identified risks, including ways to: 

■ ensure consislenl assessment of climate risk across Shell;
■ clarify expeclCJlions f01 risk management and reporling, including roles and 

responsibilities; 
■ slrengthen decision making through belier visibilily ond understanding ol 

1he climate risk by line of business; and
■ enable infegrollon of Shell's reporting. 

For more detail on our definition of risk categories and their relaltonship to 
different lime horizons, see page 65. 

Climate change management orgonogram 

Board of Royal 
Du1ch Shell pJc [ 11 
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[l) Ove,sighl of dimole cnonge risk monogomenl. 
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Mo,t 1cnio1 lndi•iduol1 
wllh occountobillly for 
climalo change ri,k 
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[2) Noo-ex.ecullve Dlrect01s oppointcd by 1he Boord to 181/lew and Qdvlie 
on su,toinoblity pollcie5 ond procflces indud1n9 climale ehonge. 

[3] Non-execulive Dlrccl01.1 oppo!nled by tho Boord lo oversee lhe eflecfr.eness 
of !he ¥!em of risk mcr)(lgemenl and lnlernol C011l10I. 

[A] Non-executive Dlrecl01s appolnled by 1he Boord lo sel lhe remunerolion 
policy In olignmoot wllh .11rotegy, 

[5) Re!ponslble for lmple[11enllng Shell's GHG slrolegy. They are represented 
In lhe C� l.eod8fshlp T eom. 

This slruclured approach supparls lhe prlorlllsollon of risks and opportunllia5. 
We adlvely monllor Iha GHG footprlnl of all our a$sels, os well as our 
products, to quantify future regulatory costs related lo GHG or other climole­
related policies Thi! allows us lo effectively prlorilise oreos of greoler concern 

end assess miligotion cptions end Iha most viable responses, Climate-related 
risks ore analysed in conlErxl of olher identified material risb. See 'Risk 
foclors' on pages 12· 16. 

Our parlfolio exposure is reviewed annually ogoinsi changing GHG 
regulolory regimes and physical conditions lo ldenllfy emerging risks, We tesl 
lhe resilience of our po11follo ogoinsl eKlernally published fulure polhway.1, 
Including a low emissions pathway. 

To te,1 !he resilience of new projects, we ossess potenliol costs cssocioled 
Wilh GHG emissions when evaluating all new inveslmenls. Our opprooch 
generally applies a project screening value (PSVJ of $40 lreal lermsl per 
tonne of GHG emissions lo lhe total GHG emissions of each investment, This 
PSV Is generally applied when evoluoting our new projects around lhe world 
lo lest their resilience across o range of fulure scenarios. The projec1 
development process feolures o number of checks lhol may re9uire 
develcpmeni of deloiled GHG and snsrgy monogemenl plaM. High-emitting 
pro1ects undergo additional sensi1lvi1y testing, including more detailed 
economic analysis on local GHG CO$ls, demand sensitivity and lhe potenlial 
for later relrpfitting of carbon coplure and storage [CCSI fccilllies. In cerloiri 
countries, 1hese estimoied GHG cosls con exceed $100/tonne (In reol lermsl 
iri the posl 2030 environment, rellecling our presumplion that governmenls 
will eventually toke 0991esslve ocllon lo regulate GHG emissions in 
occordonce with !heir Paris Agreement ambitions. Projecls in lhe mosl GHG 
exposed ossel classes hove GHG intensity targets 1h01 reflect slondords 
sufficient to ollow them to compete and prosper In o more GHGregulaled 
future . These processes con leod lo projecls being slopped, designs being 
changed, and polenllol GHG mitigation Investments being idenlifled, In 
prepotollon for when regulation would make these lnveslmenls c0111merciolly 
compelling. 

While monitoring emerging dlmole change plans, we consider !he robostness 
of our oclivilies against o range of scenorlos, lncludi� the IEA scenarios. 
We believe our busine�s strategy Is resilienl to 1he envisaged implemenlallon 
of the Poris Agreemenr, which is nov,, progressing through countries' 
developmenl of individual plans in their Nollonolly Determined Contributions 
INDCs). The emissions resubing from energy consumers using Shell producls 
ore for a large parl covered by these NDCs. The Paris Agreernenl 
acknowledges lhat emissions will continue and even grow In 1cme ports of 
the world. Ii does not sl lpulole that emissions must fall in oll seclori or 
counlries simultaneously, or !hot all actors wilhin the system will reduce their 
emissions. Who! is lmporlonl Is 1h01 emissions loll ovemll 

OUR PORTFOLIO AND CLIMATE CHANGE 

We ore seeking cost•eijective ways to manage GHG emission! end see 
polen1iol business opportunities In developing such soluhons. We seek to 
contribule to reducing slobol GHG emissions In o number of ways: 

■ supplying more nolurol gos lo replace cool for power generation; 
• progressing CCS lechnolagles; 
■ implementlng energyefficiency measures in our operolions where 

reasonably proclicol;
■ developing new fuel! lor transport such os odvonced biofuels and

hydrogen; and
■ parllclpollng 1hroughoul lhe power volue chain wllh o locus on nalurol gos 

and renewable electr1c:ity, 

To support this, we conlinue lo odvocale the introduclion of e�ective 
governmem·led carbon pricing mechanisms. 

While we aspire lo reduce our GHG lnlenslty, 0$ energy demand lncreoses 
and easily accessible oil and gos resources decline, we rnoy develop 
re.sources thot require more energy ond advanced technol

as
1es lo produce. 

If our production becomes more energy inlensive, 1h1s could result In on 
OS$0Cioted increose In direcl GHG emissions from our ups1reom facilities. 
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Some governmenis hove inrrcduced carbon pricing mechanisms, which we 
believe con be on effective meosu,e to reduce GHG emissions ocr0$s the 
economy 01 lowest overall crur lo sociery, and we expect more governments 
ro follow However, we believe measures 1oken by governmen1s 10 con1rol 
notional energy transitions may also cause unintended consequences when 
prohibition of one lechnol09y supports others that could even increase GHG 
emissions. 

See "Risk loc:lors" on page 1 3 .  

NAltJRAL GAS 
According to the IEA, more than 40% of global CO2 emissions in 20 1 5  
come from electricity and heal generation. fo, many caunlriB.!

1 
using more 

gos in power generation insleod of cool con make the lorgesl contribu11on, al 
lowest cosl. in meeting lheir GHG emission reduction objectives We e�pect 
1h01, In combinollon with renewobles and use of CCS, natural gos will be 
0.1sen1iol for significantly lower GHG emissions. Natural gos mode up more 
than half of Shell 's proved resel\les ol lhe end of 20 1 7. As one of lhe le::iders 
in liquefied nolural gos JI.NG), our portfolio of conventional gos ossels and 
au, 1echnol09 ies for recoverl11g gos from rlghl·rock formo11ons. we con supply 
natural gos IO replace cool for power generation . Noiurol gos con ol$o ocr 
m a partner for intermlMent renewable enefgy, 5uch 05 5olor and wind, to 
molnloln o steody $upply of electricity, because gos-fi,ed plo11ts con storl and 
stop ,elotively quickly. 

Methane is a more potent GHG lhon C(h; ii hos 34 limes lhe global 
warming po•ential of CO2 on o 1 OOyeo, timefrome, according lo lhe 
lnlergovernmenlol Panel ol'I Cir mole Change (IPCC) Fifth Assessmefll Report. 
Noturol gos emils between 45% and 55% less GHG eml$slons lhon cool 
when burnt al o power plant occording to IEA dole, bul methane leokoge in 
the noturol gos supply chain would reduce this benefir. We recognise the 
importance of reducing methane emissions. fvll.ithone hem the flaring ond 
venting of gos llnclud1ng 69Uipment venhngl m our upslreom oil ond gos 
ope1ot1ons was the largesr contributor lo our reported methane emissions In 
20 1 7. We ore working to reduce methane emissions from lhese sources by 
reducing the overall level of flaring and venting. In addition, we continue lo 
Implement leak detection and repa ir programmes across ou, sites lo idenll� 
unintended losses !for example, small leaks wmetimes called fugilive 
em1sslonsJ ond high-emlss,on equipment, such as high-bleed pneumatic 
desices, so lhey con be replaced or repaired , We conllnue to Wolk lo 
confirm that we hove idenl lfied all potential melhone !OUrces and 1h01 we 
hove reported our emissions from these sources i n  line with regulol,ons and 
industry stondotdi. In 201 7, we ioined ihe Climate and dean Air Coalit ion 
Oil & Gos Methane Partnership, II brings together industry, governments and 
non•govemmentol orgonisorions lo improve unde,slanding of me1hone 
emissions ond work lowords reducing !hem. In November 20 1 7, Shell -
along wilh seven olhe, energy companies - signed guiding principles for 
reducing methane emissions across the nolurol gos value chain The 
principles focus on; continually reducing melhone emissions; odvoncing 
strong performance ocross gos value chains; Improving occu1ocy of melhone 
emissions data; advocating sound polrcies and regulations on methane 
emissions; ol"ld Increasing lronsporency. 

Shell is also a membe, of the Oil ond Gas Cl/mole lnHiotive (OGCII, o CEO 
led ln illolive to lead the Industry's response to cllmole change. One of 
OGCl's focus 01eos Is methane management. In 20 1 7, OGCl's CEOs 
commined to: establish o me!hodol09y lo improve lhe collection, verificolion 
ond reporting of methane emission doto; develop o baseline of methone 
emissions; and announce o methane target by the end of 20 1 8. In 20 1 7, 
OGCl's lnvestrnenl orrn, OGCI Cl imate Investments, mode J� fl,sl inveslrnenls 
In innovative lechnologies 1h01 l,ove !he polenllol lo signlflconrly reduce GHG 
emissions 

Detailed info,molion on ovr opprooch lo managing m\lthone emissions and 
performance will be pubfrshed in the Shell Susloinobillly Report in Apdl 20 1 8. 
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CARBON CAPTURE AND STORAGE 
CCS is a technology used f01 cop!Uring CO2 before ii is eml lted Into !he 
olmosphere, ihen 1ronsporl1n9 11 through pipelines and in1ecling ii into o deep 
geological formo1ion for long·lilrm storage. In the IE:A 450 Scenario, CCS 
contributes around 1 2% of lhe CO2 m iligolion effo,I requi,ed b'I 2050, 
assuming 1h01 rhe use of CCS technology grows In occordonce wilh the IEA 
scenario. In November 20 1 5, we launched our Guesl CCS prajecr in 
Conodo, which hos captured and safely slored mo1e !hon 2 million tonnes of 
CO2 si nce ii began operating We ore also involved in o CCS rest cenrre in 
Mo11gstod, Norway, !he development of the Go,gon C01 ln ject1on project In 
Ausl1olio, and the Golar Carbonates and Carbon S10,oge Re5eorch Centre in 
the UK We also hove lechnology that con ,emove bolh CO2 ond sulphur 
dioxide from 1nduslriol flue gases, It is being used at Boundary Dom, a 1hird­
porty cool•fi1ed power plant m Canada. 

ENERGY EFFICIENCY 
We continue to wOfk on improving energy efficiency al our oil and 90s 
produclion focllitles, refi11eries and chemical plonls. Measures i nclud,;i our 
GHG and energy management programme thol focuses on the ellicianl 
ape,olion of e.>elsllng equipment This means, for example, using monito1lng 
syste111s which g ive u, reol·time information that we con use lo make energy· 
saving changes and 1denlify opportunities for energy-saving invaslmanls in !he 
medium te1rn Shell's scorecard now lnca,poroles GHG metrics !hot help 
create oddirionol incenrlves for all our employees lo reduce GHG emissions 
in our portfolio. Also see "DJrocJors' Remuneration Report' on page 1 02. 

NEW ENERGIES 
In 20 1 6, we formed our New Energies business to explore lowe,-carbon 
energy opportunilies with clear commercial value ,  New Energies Is on 
emerging opportunity, in which we pion to invest on average $ 1 ·2 billion a 
year until 2020 as we look fat c.ommerciol ilw11slments 1h01 bulld on our 
strengths in new and fos1-growing segments of 1he energy induslty. Ii focuses 
on two mo1n meas: new fuels for 1ronsport and power. Our acliVlties in new 
fuels ,onge from developing advanced biofuels lo opening hydrogen slollons. 
In power, we focus on meeting commercial, industrial and residential 
customers' needs supported by our oclivilles in electricity generation, !roding 
and supply. Digital lechnolog ies c:omplemenl our aclivi!i& 1n bo1h of lhese 
01eos, See "lnlegroled Gos' on pages 28-29. 

New fuels 
We lnvesr in a range of lowcorbon technologies ond fuels, including 
hydrogen and bottery-eleclric vehicle charging. Hydrogen hos the potential 
10 be on important low-carbon rronsporl fuel. We ore involved in several 
inllioliV8$ to encourage the adoption of hydrogen-electric energy. See 
'lnlegroled Gos' on ooge 28 

f.l 1ofud5 
We believe rhor lowcarbon biofuels will conllnue to ploy o valuable port In 
reducing CO2 emissions in the transport sector in the coming decodes. Our 
Roizen joint ventu,e !Shell interest 50%1 in Brazil ho s produced low-carbon 
biofual from sugar cone since 20 I 1 .  We me also investing in research to 
help develop cmd commercialise advanced biofueb . 

The lnlernot1onol mo1ke1 for blofuels nos grown ov,;r the post decode, driven 
largely by the in lroduclion of new energy policies in Europe and the USA tho! 
coll for more renewable, lower-carbon fuels for transport They represenl 
opproximalely 3% of global tran.spor! fuels today. Acco,ding lo 1he IEA, 
sus10111oble biofuels ore expected lo ploy o bigger role in helping to meet 
cus1omers ' fuel needs and reduce CO2 emissions. 

From cvli!VQl/on lo use, some b1ofuels emll sign,ficontly less CO? compared 
with conventional gosoline. But this depends on several factors, such os how 
the feedstock Is cullivoled and the way biofuels ore produced. O1he1 
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challenges include concerns over lond competing with food crops, labour 
rights, ond the waler used in the ptoduclion process, 

In 20 1 7, we used around 9 billion li �es of btofuel in our go�line ond diesel 
blends worldwide to comply With e1pplicoble mondoteJ and targets in the 
markets where we operate. Through our own long-estoblished suslOl nobillty 
clouies in supply contre1c1s1 we request that the biofuels we buy ore produced 
in o way thol 1s env/ronmenlolly and socially responsible across the life cycle 
of the produc�on chain, 

Where possible, We source biofuels that hove been certified against 
inlerno!lonolly recognised susloinobllity standards. Shell supports the odoptlon 
of inlernahonol susralnabllity srondords, including the Round Tobie on 
Respon$lble Soy, the Roundtoble for Sustoinoble Polm OIi, and Bonsucro, a 
non·proflt orgonisotion for susor cone. We olso support lhe Rovndtable for 
Susloinoble Btomateriols and the lnlernolionol Susta lnobillty ond Carbon 
Certiftcolion scheme, bolh of which con be u5ed for any feedstock.s. We a lso 
continue to work with industry, governments end voluntary orgonlsolions 
lowords the development ond odopt,on of lnlernotronolly recognised 
Mtoinability standards for biofuels. 

Through our Rofzen Joint venture, we produce ona of the lo""8st CO2 biofuels 
avai lable todoy, Rofzen produces opproxlmolely 2 billion l ilres of ethanol 
from sugar cone onnuolly Brazilian sugor·cone ethanol con reduce CO2 
emi$sions by orouf'\d 70% when compared with conventional gosollne, from 
cultivolion of the sugar cone to using lhe ethanol os fuel. 

In 20 1 5 ,  Raizen opened Its firs! advanced blofuels plant at the Cosio Pinto 
mill in Brazil , The technology was Rrsl developed from our funding of )he 
logen Energy venture, which wos subsequently transferred to Raizen . In 
20 1 7, the plant produced 1 0  million li tres of celluloslc elhonol from sugar­
cane residues. 11 I& expected lo p1oduce 40 million litres o year once fully 
operational. 

Outside Brazil, we continue lo inve1I In new ways al producing biofuels from 
sustainable feedstocks, such as biofuals mode from woste producls or 
cellulosic biomass. 111 20 1 7, we completed construclion of a demonstrolion 
plant ot the Shell Technology Centre Bongolore, Indio , Currently, this pion! 
demonslrotes a lechnology called IH2 that turns waste into transport fuel but II 
is not producing on o commercial �ole. We continue 10 look. lor 
opportunllies to Invest in lhird·porly technologies and lo colloborole In scoll11g 
these up for commerciolisollon Fot example, In 20 1 7, Shell signed on 
agreement with SBI Bloenergy in Conodo for exclusive technology 
development end licensing rights of o lechno1ogy thal lurns wosle oils lnlo 
drop-in fuels (fuels !hot con be added lo conventlonol fuels end do not raqvire 
modlflcollons of dlstribulion tnfrostruclure or er>glnes). 

Power 

Power 15 the foi test-growing segment of the energy S)'$1em. We e�pect 1h01 
people and companies around the world will use more electricily to power 
transport ond industry, insleod of coal end oil, os porr of the drive lo lower 
carbon emls�ions. To help meel !his demand, Shell aimi to become on 
integrated power player and grow, over lime, a moterlol new busfnBM. 
We ore wo1kin9 10 deliver more electricity generated by renewable energy, 
from developing wind end soler prolects to .selling eleclrkity generated by 
renewable sour.:es. See •tn1e9roled Gos' on pages 28·29. 

OUR STRATEGY ON CLIMATE CHANGE 

Our slrolegy lo ossess and mono_ge rlsK$ ond oppo�unlli� resulllng from 
d1mo1e change Includes consideration of different lime horizons end specl(k:; 

■ societal risk: the potenliol for o de10rioroting relationship wllh the public,
orl1er companies, end governments in countries where Shell operotes; 

■ commercial risk: the potential for strucrurol shifis in demand profif05 for 
indusiry p1od1JCts;

■ regulatory risk: the pole,itiol for strengthening of existing end 1ntroduction of
new regulolions; and 

■ physical risk: the potential impact on our focililles and !he communities in 
which we operate due to changing physical conditions. 

This ls how we describe lhe different lime horizons □Ad the relevonce for the 
idenHftcolion of risks end the business planning: 

■ Shor! farm (up IQ ihroo years) , detoiled lrnonclol projections are developed 
and used lo mo noge performance and e>1peclot1oris on o !hree-year cycle.
This three-year pion ls shored wllh !lie Boord; 

■ Medium lerm (three yeors up lo around 1 0  years): the mojorlry of 
production end earnings expected to be generated in this perlod come 
from our exi�ting assets; dnd 

■ long term (beyond around 1 0  yedrsli for this period, the current Shell 
potfolio is no! represenlolivE! of our performance or the potential r ls�. and
9uestions emerging on the themolic structure of tho portfolio guide decision
making and risk identification.

Shell hos o rigorous approach lo understondln9 1 managing end mltigoting 
climole risks lo Its focll i l les. Shell also reguires each business and function to 
monitor, communicate end report changes In the risk environment and the 
effectiveness of oclions token lo menage idenllfled risks on on ongoing basts, 
This Is autltned in o loolkll for risk monogemenl Including our Risk 
Monogemenl N\omiol and c;omplementcry guidance documents 1h01 cover 
specific ospecls such os dimole risk. 

Each Shell business lJnll needs lo consfder the occeplobility of dimote-reloted 
rfsks in their portfol ios . To enMe lhot informed judgements ore mode, 
businesses· seniot managers pre.sent !heir currenl assessments of ·he likefihood 
of the climate-related risks discussed above materialising and their poleniiol 
impact, along with summaries of current millgotlon efforts under way within 
their business uni! Each risk Is then c:ate_gori� as either oc:ceploble or as 
needing Improvement. 

We aim to reduce the GHG inlenslly of our portfolio and we conlinue to 
work on improving the energy efficiency of our e>11sfing operolions. In 
addllion, end os a better woy lo fnform end drive our inveslmeni choices and 
odopl our business over lime, in Novembe1 20 1 7  we announced oui 
ambition 10 reduce !he nel carbon footprint of our energy products in step 
with society's drive lo reduce GHG emissions, We oim lo cul our ond our 
customers' GHG emissions from energy products thol Shell sells - e�pumed 
in grams of COi equivalent per megofoule consumed - by around half by 
2050. As an interim step, by 2035 ,  ond predicoled on societal progress, 
we ojrn for o reduction of 01ound 20% compared Wflh 20 1 7  levels. Our 
approach lo reducing !he net carbon foatprlnl covers emlMions directly from 
Shell operations l1ncluding from Iha extraction, tronspo1totion end processing 
of row materia ls, and tronsporlOtion of products!. those generated by lhird 
port/es who supply ene1gy lo us for production, and our customers' emissions 
from their consumption of our energy products . Also included are emissions 
from elements of rhis life cycle not owned by Shell, svch as oil and 90s 
processed by Shell but not produced by Shell, or from oil products and 
electricity mo,kered by Shell thol hove not been processed or generated o! o 
Shell faci l ity, E><dvded ore our emissions or our customers' emissions from our 
chemicals and lubricants products, which are not used lo produce energy. 

Our long-term ambition for 2050 is o strerch ln9 ospirollon 1h01 alms to ensure 
lhal Shell continues 10 develop a resilient and relevonf portfolio over the 
coming decodes. While 1h11 is a long-term d�plrolion lhot will need periodic 
recalibrolion In l ine with the pace of chonga in brooder $OCiety and the wider 
energy sysrem, ii Is Intended lo help ensure that we remain relevonr and ore 
competitively positioned in the energy tronsilion. This means supplying energy 
products and services that our customers need , now and in the future, ond 
developing a resilienl porlfolto lri line with our purpose of providing more end 
cleaner energy to sociely. 
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In 11,e period lo 2035, we believe 1h01 oll forms of GHG reduc:tion meo5ures 
must be occeleroted ond increosed in scole. Major improvements in energy 
efficiency arid new sources of energy, such os renewobles, qimblned with 
lhe use of deoner fo$sll fuel$, such os replociog cool w11h nolurol gos, ore 
needed to meal he growing global population's energy needs while 
reducing GHG emissions. In addition, the world will need significant growth 
In CCS and suslolned reductions In demond. The monogemenl of GHG 
emissions will become increasingly importonl lo our shareholders os concerns 
over dimole change leod to tighter environmental regulotlons. Policies ond 
regulollons designed 10 limit the increase in global temperatu1es ta well below 
2°C could have o moleriol adverse effecl on Shell - through higher operating 
costs and rocluced demond for some of our products. We ochvely monil:::lr 
ond assess these potential threals and ore be11 able lo manage them when 
locol policies provide o stable and predicloble regulaiory foundation for our 
future inveslments. At this stage, industry Is still facing significant uncenolnly 
about how local regulatory policies and consumer behaviour will shape !he 
evolulion of 1he energy syste,n and which technologie5 and business models 
will lhrive 

OUR PERFORMANCE 

Doto in this section ore reparted on o l 00% 60515 in respect of oclivllles 
where we ore 1he operator. Reporting on this operollonol control basis differs 
from that applied for financial reporting purposes in the "Consolidoled 
Financial Stotemenls" on pages l 37-178. Detoiled data end information on 
out 2017 envlronmenlol and socio I performance will be published in the 
Shell Suslo1nobil!ly Report in April 2018. 

Our direct GHG emissions increased from 70 million lonnes of CO2 
equivalent In 2016 fO 73 million tonn&s of C� equivalent in 2017. The 
main contributors lo !his lncreose were the inclusion of the assets previously 
operated by the Motive Enterprises LLC joint venture in the USA in our dote 
from flkly 2017 ond 1he return lo production of previously shut-down units 01 
ihe Bukom slle in Singapore. The level of flaring in our Upstream and 
Integrated Gos businesses comb,ned increosed by slightly less then 10% in 
2017, compared wilh 2016. These increcises were portly offsel by
divestrnenls lfo1 example in Conodo, Gobon, Moloyslo and the UK) and 
reduced p[oduclion ol our Pearl gos·l�liquids IGTll plant In Golar. 

In 2015, we 51gned up to the World Bank's 'Zero Routine Flaring by 2030' 
inllialive. Thi� Is an 1mp01tont 1nlt(ollve to ensure 1h01 all stakeholders, 
including governments and companies, work together 10 address routine 
flaring. Flaring, or burning off, of gos in our Upslreom ond Integrated Gos 
businesses contributed around 11 % of our overall direcl GHG emissions in 
2017. Almost half of this flaring took place ol facilities whore there wos no 
infrastructure lo coplUre the gos produced wllh oil, known as associated gos. 

Our Involvement In Basroh Gos Company IBGCI, o non-Shell-operated joint 
venture between Shell, Soulh Gos Company ond Mitsubishi Corporation in 
the soulh of Iraq, continues lo reduce flaring in the country. It Is the largest gos 
company In Iraq's history cind lhe world's lorgesl flaring reduction project. 
BGC captures ossocioled gos that would otherwise be flored from three non· 
Shell-operaled oil fields in .soulhern lro9 (Rumoilo, West Qurno 1 and Zuboir). 
The gathered gos is processed info dry gos, li9uefied petroleum gos !LPG) 
and condensote. Diy gos ts supplied to 1he gos network in sou1hern lro9 and 
1hen used to generate eleclricify. LPG and condensole ore delivered lo Soulh 
Gos Company for distribution in the domeslic mar�el ond excess production 
Is el(ported. In 2017, BGC processed on overoge of 676 million srondord 
cubic feel of gos per day. 

Almost o quarter of flaring in our Upstreom and Integrated Gos facilities in 
2017 look place in osseis opera led by The Shell Pe11oleum Developmenl 
Compony al Nigeria l1mlred (SPDC) Flaring from SPDC-operoled focllllies fell 
by more than 40% between 2013 and 2017. However, flaring intensity 
levels in SPDC increased in 2017 compared with 2016, portly due to Ifie 
reslort of facilities thot were offline for mosl of 20 16. Severo I new gos· 
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gathering projects come on slreom or the end of 2017. However, 1he 
planned stort·up dotes for two gos•golhering projects hove historically been 
delayed due to lock of adequate join! venlure funding, Nevertheless, with 
funding now restored, the projects ore planned for coff)plellon in 201 8· 19. 

GHG emissions data ore provided below in occordonc:e with UK regulations 
GHG emissions comprlse CO2, melhone, nitrous oxide, hydrofluorocorbons, 
perfluorocorbons, sulphur hel(ofluoride ond nitrogen trifluoride. The dolO 0Ie 
colculoIed using locally 1e9ulated methods where !hey e11ist. Where there Is 
no loce1lly regufoted me1hod, the doto ore colculoled using the 2009 API 
Compendium, which is the recognised induslry standard under the GHG 
Prolocol Corporate Accounllng and Repar1ln9 Standard. There ore Inherent 
ltmitotlons to the accuracy of such dole. Oil and go, industry guidelines 
(IPIECA/API/IOGPi indicate lhol o number of sources of uncertainty con 
contribute lo the overall uncertainty of o corporate em,ss,ons Inventory. 

Greenhouse gas emissions 
2017 2016 

Emissions (million loMes of CO2 equivolentl 
Dirac' [A] 73 70 
Energy inc{irect (SJ 12 11 

lnten�ity ratios (tonne/tonne) 
All facilities ICl[D] 0.25 0.23 

IA] €mfu!on, r,o,., th• <Olll�o,llon cl 1.,.1 and ,ho OF••olon cl locifi,ro;, colculo1ed 0>109 global 
wor•1,n9 poton1iol1 l,om lho IPCC•• IO<Ki/, AIJM,m-,,J fl8f)QII. 
[SJ Ernl�on, from 1ho pu,c:.hc::nc of clcddc:ily, heat, itaom and cooling !or ou, own us,e u,1n9 a mo1�al• 
ba,ed mo1hod 01 defined bt •he GHG P1olocol Co1poroi<I Ac=nins and Repo11lng Siondord 
ICJ In lonnc:, of lolol d1,ocl and onet9y lnd1,..,1 GHG omhllan, por lonr,6 ol c,uclo ofl ond (eed,1od., 
pniamed and p!llrochemlcali produced In Down,1reom momAoctu1!n11, oil and ga., a,olloblo lar ..,,1 •• 
LNG ood Gil p1odUC1ton In lnit91olod Ge» ond Up,1,,om Addl/1ohol 1,to,mollon by ,ugmonl will be 
publ11h!,d on Www ,l,oll com/ghg, 
(01 la 20 I 7, w■ vpdc,1td au, ,ro,hodo1

ogy lo, col:iilollng th• fnilintil'( reno Tho 2010 10!0 ha, b.en 
...colcula1ad lo 1ofloc11ho change In ,cope. 

Detailed information on our 2017 GHG emissions will be published in the 
Shell Sustoinobilily Raporl in April 2018 and on www.�hell.com/ghg. 

The srotements in this "Climate change ond energy lron�it1on" section, 
rncluding those related to net carbon footprint, ore forword·looklng srotemenls 
based on monogement'5 current expeciolions end certain n1cteriol 
assumptions ond, accordingly, involve risks and uncerloinlies that could cause 
ocfuol results. performance or events lo differ moleriolly from those expressed 
or implied herein. See 'About this Report" on page 05 and "Risk factors• on 
poge 12-16. 
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Our people 

Performing competitively In the evolving energy lond5Cope reguires competent 
end empowered people working safely logether across Shell. We recruit, 
lroln and recompense people occordlng lo o strategy 1h01 aims re organise 
our businesses effectively; occelerole development of cur people; grow and 
strengthen our leodershlp copobilities; and enhance employee performonoe 
through strong engagement. Our people ore 1mentiol lo the successful 
delivery of !he Shell slrolegy and to susloinlll$ business performance over I11e 
long lerm. 

EMPLOYEE OVERVIEW 

The employee numbers presenled here ore the full•tlme employee equlvolenls 
of the lotol number of people on full-time or porMime employment conlrac1s 
wilh Shell subsidiaries, including our shore of employees of Shell-operated 
ioinl operollons. It exch,des employees working for Shell's loin! ventures and 
ossocrotlls. 

At December 31, 2017, we employed 84,000 people, compared with 
89,000 ol December 31, 2016, end 90,000 al Decernber 31, 2015. The 
reduction in 20 17 wos drlwn by porilolio ociivili� and our conllnued effort 
lo improve operational efficiency end lo reduce C05ls following the BG 
ocqulsillon in 2016. The.se impocrs were porlly offset by the insourcing of 
specific skill se•s inlo the orgonlsolion (predominon1ly into our business service 
centres) and oiher exremol recruitment lo build our talent plpellne. We 
conlinue to leverage and ell.pond capabilities to ensure o sustainable lolent 
pool. 

During 2017, we employed on overage of 86,000 people, shown by 
9eo91ophlcol area in 1he toble below end by business segrnenl in Note 26 
to the 'Consolidated financial Siolements" Ofl page 176. 

Average number of employees 
by geographical area Thousand 

2017 2016 2015 

Europe 24 25 25 
A1io 2Q 28 29 
Oceania 2 2 1 
Africa 3 4 3 
North America 24 29 31 
South America 4 4 4 

Total 86 Q2 93 

EMPLOYEE COMMUNICATION AND INVOLVEMENT 

We slrive to mointoln o heollhy employeo and induslriol relations environment 
in which dialogue between mon09emenl and employees - both directly end, 
where opproprlole, through employee represenfolive bodies - is embedded 
In our work proclices. On o quarterly basis, management briefs ernployee.s 
on out aperotianol and finoncral results through various channels, Including 
team rneelings, foce·to-foce golherin9s, on email from the Chief Executive 
Officer, webcosts end onllne publications. 

Strong employee engogernenl is especially s1gnlflconl In mointolning strong 
business delivery in limes of great chonga. The Shell People Survey Is one of fhe 
principal tools used to measure employee engo9ernent, which 01n,s lo renect the 
degree of employee a/filiolion and commilrnent to Shell. It provides insights in10 
employee1· views end hos hod o consistently hrgh response role. In 2017, Shell 
u5ed on improved su�y tool With o new scoring methodology that showed 
overage rndice.s, insteod of the percentages in favour shown by lhe prevrous 
1001. Our overage employee engagement 5Core remained sloble at 76 poln� 
out of 100 (2016: 79% under !he previous inethodologyl. 

We promote $Ofe reporting of views about o�r processes end practices. In 
addilion lo locol chonnels. 1he Shell Global Helpline enables employee$ ro 
report po!enliol brooches of the Shell Genaro! Business Principles ond Shell 
Code of Condvc!, confldenliolly ond anonymously, in o 1/orrety of lcnguog1;1s. 

The Shell Globol Helpline Is morioged by on independent third party, ond all 
ollegolions concerning bribery or coriuptlon ore investlgofed. See 'Corporate 
governance• on page 77.

DIVERSITY ANO INCLUSION 

Our Intention is lo sustain o diverse workforce and on inclusive environment 
1h01 respects and shows core for oil our people and helps improve our 
business performance. Our diversity end inclusion (D&II opprooch focuses on 
,alent cc9uisllion, progression ond re1enllan. leadership visibility, Inclusive 
culture and on differentroling our exlernal repulollon. Our leaders aim ro be 
role models for D&l and assume occounlabllity for continuous progress We 
believe that di,er3e leoms led by inclusi�e leaders ore more engaged, and 
theref01e deliver beHer sofery ond business performance. By eri'lbeddlng D&I 
into our operations, we hove a better understanding of the needs of our 
employees cs well cs the needs of our voried customers, porlners end 
stakeholders lhroughou1 rhe world. II obo allows us to benefit from o wider 
eKlernol talent pool for recrullmenl purposes. 

We provide equal opportunity ln recrul!ment, career developmenl, pfomolion, 
!raining and rewords for all employees, Including !hose wllh disabilities. In 
2017, we begon implementation of o workplace occessJbility service al our 
maier locolions lo ensu•e thoi oil employees hove access lo reosonoble 
odjuslrnenls so thol they con work effectively. In oddrnon, we introduced o
global minimum sloridord for molernily leave of 16 weeb.

Our focus on workpiece lnclusron also conl1nues in olher areas. For example, 
in 2017, we were ranked in the top category in !he Workplace Pride global 
lesb\on, gay, bisexual, tronsgender end intersexed ILGBTII inclusive 
workplace benchmark and earned o 100% score in the Human Rights 
Campaign FoundolJon's Corporole E9uolity Index We actively monitor 
represenlolion of women and local nolionols in �enior leadership posllions, 
ond hove tolent-developmenl processes lo supporr us ln mlllgollng any biases

and delivering more diverse representallon. 

At the end of 2017, the proportion of women in senior leadership posilions wos 
22% compared wilh 20% at the end of 2016. "Senior leadership posllion' Is a 
Shell measure based on senior solory group levels end is di1lincl from /he lerm 
• senior manager' in rha slalulory disclosures sel oul below

Gender diversity data (ol December 3 11 20171 
Mon 

Number 
Women 

Dlreclors of the Company 7 64% 4 36% 
Senior managers (A] 751 75% 252 25% 
Employees (!housondl 57 68% 27 32% 
IAl Sonfo• monog01 Is dallned In ,eeIicn 414C(QJ ol lho Co111pc,niu Acl 2000 o!ld occord1n9fv lhu 
(lllfnber dl1,do1td t:bn1p'1�Ps iM Exec:111ive Cornmll1u, mt11flbe1, who w,c,10 "°' Olroc;l01a.of the 
Comp,iny, o• ""'' 01 o.,o, di•eclo11 of Shell ,ub,id,o,lo,. 

The local notional coverage Is the number of senior local nolionals (both lh05e 
v,,orking In !heir respective base covnuy and those expotrio!ed) as o 
percenloge of the number of senror leadership positions In their base country 

Local national coverage (ol December 3 1) 

Greater !hon 80% 
less rhon 80% 
Total 

CODE Of CONDUCT 

Number of ,oloctod key bu,inou countries 
2017 2016 2015 

10 10 12 
10 10 8 
20 20 20 

In line wllh the UN Glol:x:il Comped Principle 10 !Businesses should work 
against corruption in ell Its forms, including extortion ond bribery), we maintain 
o ,glob:JI Anti Bribery and Corruptton IABC) programme designed to prevent Of 
deiect, and remediote and laom �om, porenriol violations. The programme I$
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Our people Cont :-ued 

underpinned by our onti·bribery commitment, o fundomentol component of the 
Shell General Business Principles end Code cf Conduct. 

We do not tolerate the direct or 1ndired offer, payment, solidtofon or 
occeptonce of bribes in any bm FocillloNon payments ore also prohibited. 
The Shell Code of Conduct Includes specific guidance for Shell 5toff !which 
comprises employees end contract stafO oo requirements to ovoid or declare 
oclual, potential or perceived conOicts of lnlerasl, end on offering or accepting 
9l�s and h�pitollty . 

Communications from leaders emphasise both ihe Importance of these 
commllments end compliance with requirements , These oro reinforced w1th 
both global and rorgeled communloattons , lo ensure tho! Shell staff ore 
frequently reminded of thetr obl isations . 

Supporting rhe Code of Conduct, we hove mandatory anti-bribery procedures 
and controls applicable lo ell Shall staff. The risk-bosed procedures end 
controls address a range of corruption·reloted risks and ensure we focus 
resources end attention appropriolely. By making a commitment lo our core 
volue,s - honesty, inle9nty end respect - and fotlowm9 the Code of Conduct, 
we protec t Shell'$ repulotion, 

� parl of our commill11enr to ethi� and cornpltonce, we ensure lhat our anti· 
c01ruptlon policies, s'ondords and procedures ore communicated to all Shell 
sic� end, where necessory end opproprlole, lo 09enls ond business partners. 
Porticulor orem of focus with third porlies in:lude continued stre119thenin9 of out 
due drligence procedures, and dearly orttculated requiremenrs lfor el(Omple, 
lhrough the use of slondord conlroct douses! . 

The Shell Ethics end Compliance Office assists the businesses end functions 
with the ABC programme implemenlofion, and monl lors ond reports on 
progress. legal couri.sel provides legal advice globally ond suppcrts the 
programme's implemen!Qllon, The Shell Ethb and Compliance Office 
1e9ula1ly reviews end revises the programme lo ensure li remains up-lo-dote 
with applicable lows, regulotions and best practices. This includes 
incorporoting results from ralevont lnlernol audits, reviews end lnveslfgotions 

We have a duiy to I nvestI9ote all good foith olle9olions of breaches of or 
questions about the Code of Conduct, howewr lhey ate raised We ore 
committed lo ensuring all �uch incidents ore inve1ti9oted fairly by our Business 
Integrity Depcrtmant. Vtolclions of the Code of Conduct and/or its policies 
con result In disciplinary action, up to arid including dismis.sol . In son,e coses, 
we may report o violation to the relevant authorities, which could lead to 
legal ocrion, fines or Imprisonment, 

Internal tnvesligotions confirmed 26 1 subsronrloied breeches of 1he Code of 
Conduct ollegolions in 20 1 7  Al o result, we dismissed a< termrnored the 
contracts of 73 employees and conlrocl staff. 

EMPLOYEE SHARE PLANS 

We hove o number of shore pion& designed lo olig!'I employees' inrerest.s 
with our performance through shore ownership. For information on the shore­
bosad compensation plans for Executive Diredo1s, see the 'Directors' 
Remuneration Report' on pages 94· 1 1 7 .

PERFORMANCE SHARE PLAN, LONG·TERM INCENTIVE PLAN AND 
EXCHANGED AWARDS UNDER THE BG LONG·TERM INCENTIVE PIAN 
Condltlonol owords of !he Company's shores ore mode vnder the terms of the 
Pefformonce Shore Pion (PSP) lo around 1 7,000 employees eoch yeor Senior 
execurives 1ecelve conditional awards of the Cornpony'.1 shores under the terms 
of the long-term Incentive Pion ILTIPI rather thorr under the terms of tho PSP. Tho 
B)llent lo which the owords ve$1 under both plons is determined CNer o lhree­
year perf01monce period, bur the performonoe conditions oppl1coble lo ooch 
pion ore different. Under the PSP, 50% of the oword is linked to cllf1oin of the 
indic.olars de.scribed in "Performance indicators• on poges 22·23, overoged 
CNer the period From 20 1 7  onwards, 1 2.5% of the oword is linked to free 
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cosh flow IFCF) and the remaining 37 .5% is linked lo o comporollve 
performance condition which Involves o comparison with four of our main 
compelilors over the period, bored on lhree measures. Undar tho LTIP, from 
20 1 7, 25% ol the awmd is linked to the FCF rneo,�,e end the remqining 75% 

is linked to the comparative performance condition mentioned above. Prior lo 
20 1 7, 50% of the PSP award and all of the LTlP award were linked to a 
comparative performance condition bosed on four measures. 

Seporarely, following the BG ocqoisltion, cerloin employee �hare awards 
mode In 20 1 5  unde· BG's long-Term Incentive Pion were outomoticolly 
exchari9ed for equivplenl owards over shores In th!> Compony. These □words 
either do not hove performance conditions or hove the some performance 
conditions opplied as the Compc,ny's LTIP. Awards toke the f01m of ellher 
condi lionol awards or n il cost options. 

Under all plans, all shores that vest ore increosed by on amount equal to the 
notional dividends accrued on !hose shores during the paned ham the aword 
dote lo the vesring dare. In certorn ci rcumstances, awards may be adjusted 
before deliVery Of reclaimed oiler delivery. None of Ihe owards resulls in 
beneficial ownership vntil the shares vest. 

See Note 2 1  to the 'Consolidated Flnonciol Srotements• on pages l 72• 1 73 .

RESTRICTED SHARE PLAN 
Urider the Restricted Shore Pion, awards ore mode on o highly selecltve bosis 
ro senior slo�. Shores ore awarded subiect lo o three-year retention irlod.
All shores thor vesl ore Increased by on omounl 99uol to the notiono 
dividends occrued on iho!ie shores during the period from the oword dote lo 
the vesting dote. In certain circumstances, awards may be adjusted bef01e 
delivery or reclaimed oher delivery 

GLOBAL EMPLOYEE SHARE PURCHASE PlAN 
Eligible employees ir, porttcipoling counlries may porricipole In the Global 
Employee Shore Purchase Pion. This pion enables them lo make contributions 
from net poy towards the purchase of the Company's shores ot o 1 5% 
discounl to the morket price, either ot the start or ot the end of on onnuol 
cycle, whichever dot.;, offers the lower morkel price. 

UK SHELL ALL EMPLOYEE SHARE OWNERSHIP PLAN 
Elig1b!e emp/oye© of participating Shell companies in the UK moy participate in 
lhe Shell All Employee Shore OMnership Plori, under which monthly contribullons 
from gross pay ore mode I0'1,'0rds the purchase of the Comp:my's ,hore.1. 

UK SHARESAVE SCHEME 

Eligible employees or porticlpoting Shell companies in the UK hove been 
obi& lo porllcipote in the UK Shom50ve Schema, Options hove been granted 
over the Company's shores cl market value on the invtlollon dole. These 
oprions ore normally exerclsobla aher complerion of a three-year or five-year 
controctuol savings period, No further grants will be mode under this pion. 

Seporolely, follow1ng rhe ocqulsftiOll of BG, certain poniciponls I n  the BG 
Shore$0Ve Scheme ch0$e lo roll over their outstondir,g BG shore oplIons into 
options over ihe Company's shores. The BG option price lot a discount of 20%
lo market value) wos converted JO on equivalent Company option price or o 
relic 091eed with Ha, Mo1esty's Revenue and Customs These options ore 
normally exercisable oker comple11on of a ihree-year controcluol savings period. 

Strolegic Report signed on behalf of the Boord 

/s/ Lindo M. Szymor,ski 

Lindo M, Szymanski 
Cornpony Secretory 
Morch 1 4 , 20 1 8  
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Governance 

The Board of Royal Dutch Shell pie 

CHARLES 0. HOLLIDAY 

Chair 
Born Morch 9, l Q48. A US national, appointed Chair of the Company wifh 
effect from /INJ.y 2015, having previously served os a Non-execul1ve Direclar 
since September 2010. 

He wcs Chief hecutive Officer of DuPont from 1 QQB lo 2009, and 
Chcirmon lrol!l I 909 lo 2009. He joined DuPont in 1970 oher receiving o
B.S. In industrlol engineering from the University of Tennessee and held 
various 1J1onufocturing end business ossignmenls, including o siryeor. Tokyo, 
based posting as President of DuPont Aslo/Pacific He hos prev,ously served 
as Chairman of the Bonk of America Corporation, The BuslneS.1 Council, 
Cotolys1

1 
the Ndllonol Acodemy of Engineering, lhe Sociely of Chemical 

Industry - American Section and the World Business Council fOf Sustainable 
Development. He is a founding mor!lber of lhe lnlernolionol Bu,iness Council. 

He Is c Director of HCA Holdings. Inc, [A) and Dearo & Company and is c 
member of the Crilical Resource's Senior Advisory Panel and the Royol 
Academy of Engineering. 

Chair of the Nomination and Succession Committee 
[A] On fcb,uory -ii, 20 I 8, Iha lloo,d ot HCA J,oidins,. Inc. op�1011od 11,e oppolnlmo111 ol Che,,� O.
Holliday o, P ... 1d1ng 011ec101 wnh eff,cr l,om Ap,11 26, 20 I 8

HANS WIJERS (Al 
Depuly Chair and Sonior Independent Director 
Born January l 1 , 19 51 A Dutch notional, appointed o Non-executive 
Director of Iha Compony wilh effect lrom January 2009. 

He was Chief Executive Officer and Chairman of lhe Board of Mana9emanl 
of AkzoNobel N.V. from 2003 lo 2012, having become a Boord member 
1n 2002. From l 999 lo 2002, he was Senior Portner ol The Boston 
Consulting Group. He WO$ Minister of Economic Affairs of lhe Netherlands 
from 1994 to 1998, ond was previau5ly Mono9in9 Portner of The Boston 
Consuhmg Group. He obtained a PhD in economics from Erasmus University 
Rollerdom wnile leaching there. From 20 I 2 lo 2016 he wos Chairman of 
!he Supervl$O,Y Boord of AFC AlaK N. V. and from 20 l 3 10 2016 he was o
Non·executtve Director of GloxoSmiihKhne pie

He is Chairman of the Supervisory Boord of Heineken N.V., o member of 1he 
Supervisory Boord of HAL Holding N.V. and ING Group N.V., and o lrustee 
of various charities. 

Choir of the Corporate end Social Responsibility Commiltoe and 
member of the Nomination and Succession Committee 
jA) I Ion, Wlf•" ,1o11d1 down 01 o D11oclor ol l�o Co111ponv 01 Iha do10 ol b.11no,i of 11,o 2018 
Annual C..norol Mo<1tlng lo b6 hold oo Moy 21, 2018. 

BEN VAN BEURDEN 

Chief Executive Officer 
Born April 23, 1958. A Dutch notional, appointed Chief &ecutlve Officer of 
the Company wilh effect from January 2014. 

He was Downstream Director from January lo Seplember 2013. Before lhol, 
he \1\105 E)(Ocutive Vice President Chemicals from 2006 10 2012. In this 
period, ha obo served on 1he boards of o number of leadi119 lnduslry 
ossociolions, including lhe International Councll of Chemicals AssocioliaMs 
ond the European Chemlcol Industry Council. Prior lo this, he held o number 
of operotionol ond commercial role$ in both Upstream and Downslream, 
including Vice President Manufoctudng Excellence. He joined Shell In 1983, 
ofter groduo11ng with c Mosler's Degree In Chemical Engineering from Delfl 
University of Technology, the Netherlands. 

JESSICA UHL 

Chief Financial Officer 
Born January 29, 1968. A US national, appointed Chief Flnanc:lal Officer al 
the Company wilh effect from /INJ.rch Q, 2017. 

She wos Executive Vice Pre.sident Finance for tha lntagroled Gos busines5 
from January 2016 to Morch 2017. Previously, she Wa5 Executive Vice 
Presldenl Finance for Upslream Americas from 2014 to 2015, Vice President 
Finance lo, Upstream Americas Unconventlonols from 2013 lo 20 l A, Vice 
Pre$ldenl Controller for Upstream end Projects & Technology from 20 l 0 to 
2012, Vice Presldenr Finonce for rhe global Lubricants business from 2009 to 
2010, and Head of &tar no I Reporting from 2007 to 2009. She j9ined Shall 
In 2004 In finance and business developmenl, supporting lhe Renewcbles 
business. Prior lo 1olnln9 Shell, she worked for Enron in 1he USA and Ponor!lo 
from 1997 lo 2003 and for C11ibonk In Son Francisco, USA, from 1990 lo 
I QQ6. She ablained on MBA at INSEAD ln 1997. 

EULEEN GOH 

Non-executive Director 

Born April 20, 1955. A Singaporean nolioncl, oppoinred a Non-execulive 
Director of the Compo,y with elfect from Sep1ember 2014, 

She Is o chartered accountant and also hos prof�sionol 9ualificotlons 1n 
banking ond loxotlcn. She held various senior management positrons with 
Slondord Cho�ered Bonk end was Chief Execullve Officer of S1andord 
Chartered Bon�. Singapore, from 2001 until 2006. 

She hos also held nort'executive appointments on various boards including 
Aviva pie, MediaCorp Pie limited, Singapore Airlines limited, Sir,gopore 
Exchange limited, Standard Chartered Bonk Malaysia Berhad and Standard 
Chartered Bonk Tho! pd, She was previously Non·execulive Chairman of the 
SJngopore lnternotionol Foundation arid Chairman of h1ternollonol En1erprise 
Singapore and 1he Accaunling Stondords Council, Singapore. 

She is Chairman al SATS limited, a Non-execullve Dlrecto1 cf Capitolond 
limited, DBS Bonk limlled and DBS Group Holdings ltm1led, and o Trustee of 
the Singapore lnstllute of lnternotlonol Affairs Endowment Fund and !he 
Temosek Trust. She is also a member of the Governing Counc!I of lhe 
Singapore lnstilure of Monogernant and o Non,executive Director of 
Singapore Health Services Pte limited, both no�for·profll argonisotions. 

Chair of the Audit Committee 
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The Board of Royal Dutch Shell pie Cc,ntinu.::d 

CATHERINE J. HUGHES

Non-executive Director 
Born Sep!ember 1 3, 1962, A Canodlan and French dual nolional, 
oppoin1ed ci No11·execuIive Direclor of Ihe Company wilh eflecl from June 1, 
2017 

She wos Execulive Vic;e Presidenl lnternollonal al Nexen Inc. from January 
2012 uniil her relirement io April 2013, where $�8 wos responsible for all oil 
end gos oclfvllies including explorolion, produclion, developmenl and projecl 
oclivilies ou'side Canedo. Sl,e I01ned Ne;,cen In 2009 as Vice President 
Operallonol Services, Technology and Human Resources 

Prior to joining Ne.xen Inc. she was Vice Presidenl Oil Sonds ol Husky Oil 
from 2007 to 2009 and Vice President Explorallon & Produclion Services, 
from 2005 to 2007. She storied her career with Schlumberger In 1986 ond 
hold key positions in various countrles, including Italy, Nigeria, the UK, the 
USA and Fronce, ond wos President of SGhlumberger Canoda Limited for five 
years. based in Calgary. She wos o Non-eieculive D1reclor of Slatoil from 
2013 to 2015 

She Is a Non-executive Director of Precision Drilling Corp. and SNC-Lovolln 
Group Inc 

Member of the Corporate and Social Responsibility Committee and 
member of the Remuneration Commirtoo 

GERARD KLEISTERLEE [A) 
Non·ex.ecutive Director 
Boin Seplember 28, 1946, A DuIch national, appointed o Non-execuli,,e 
Director of the Company with eiject frorn November 2010. 

He was Pre�ident/Chief Executive O�tcer and Chairmen of the Boord of 
Management of Konlnklijke Philips N.V. from 200 l lo 2011. Hoving joined 
Philips in 1974, he held 58Vtirol positions before being appointed as Chief 
Executive Olflcer of Philips' Component5 div151on in 1999 and Executive Vice­
President of Philips In 2000, from 20 l O to 2013, he was o member of the 
board of Directors of Dell Inc., from 2009 to 2014 he was o member of ihe 
Supervisory Boord of Daimler AG. end frcm 2014 to 2016 he wm a Non• 
executive Director of IBEX Giebel Soluiions pie. 

He Is Chairman of Vodafone Group pie and Chairman of the Supervisory 
Boord of ASML Holding N V. 

Choir of the Remuneration Committee 
[I\J Oo Mo«h 14, 1018, tho Bo01d opp:,ln•od O®•d Kkl•leiiee o, O•p,'f Choir ond Sonic, 
lndoper,denl DlrtcI01 o•d rnornbe, of I�• Norn!nonon ond Succoulon Commllteo with oKocl from 
Moy 2J, 2018 
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ROBERTO SETUBAL 

Non-executive Director 
Born October 13, 1954 A Braz;ilion notional, appointed c Non·executlve 
Director of the Company wllh effect from Oc.lobar 1, 2017. 

He was Chief Execulive Officer and Vice Chairman of the Board of Direclors 
of ltou Unibanco Holding SA in Soc Paulo, Brazil, unlll April 2017. Al lhor 
lime, he retired as Chief Executive Officer end currently serves cs Co­
Chairmen of the Boord of Directors. Following 0 biief penod wilh Citibank in 
New York, ha 1oined Banco ltcu in 1984 where he held a voriely of senior 
roles in individual bonkln-9, con&IJmer credit operotlans and reloil banking 
before being appointed Chief Executive Officer ln 1994, Following the 
merger of Banco ltou end Unibanco, he was appomtad to the posilion of 
President ond Chief Execulive Olflc:er of lieu Unibanco Holding SA 

He Is a member of the boord of lhe lnternal1onol Monelory Conference 
!IMC!, rhe board of the lnstllute of International Finance IIIFI, the lnlemational 

Advisory Committee of the Fed8rol Re-$eNe Bonk cJ New York, Iha Economic 
ond Social Development Council of the Presidency of Brazil, and the 
lnternotlonol Busrnes� Council of the World Economic forum. Prevroosly, he
was o Non-executive Director of Petrobros S.A, President of the IMC. ond
Vice-Cholrmon of the IIF.

He Is also the President of the Fundai;oo Hou Social and a rpember of the 
Executive Committee of the lnslitulo lto0 Cullural. 

Member of the Audit Committee 

SIR NIGEL SHEINWALD GCMG [A] 
Non·ex.ecutive Director 
Born June 26, 1953, A Brllish notional, appointed o Non·execulive Director 
of the Company with effect from July 2012. 

He wos o senior British diplomat who served as British Ambassador to the 
USA from 2007 to 2012, before retiring from lhe Diplomat1c Service. Prior to 
this, he served as Foreign Policy and Defence Adviser to lhe Prime Minister 
ond Head of the Cobine! Office Defence and Overseas Secretoriol. He 
served os Brilish Ambassodor and Permanent Representolive to ihe European 
Union in BruMels from 2000 10 2003, He loined the Diplomatic Service in 
1 Q76 end served in Brussels, Woahingron, Moscow end in o wide range of 
policy roles fn London. 

He i� a Non·execullve Director of Invesco limited and RoytheOI') UK, o Senior 
Advl5er lo lhe Universol Music Group and a Vlsihng Profe5sor ond Council 
Member of King's College, London. 

Member of the Corporate and Social Responsibility Comn,ittee and 
member of the Remuneration Committee 
[AJ On Ma,c� I 4, io18

1 
1ho Boc,d oppolo1ed Sh Nigel Shelnwold o•. Chair of lh• Corpo,010 and 

Social Ro,ponilbtliiy Comml,oo wllh olloc:1 lrom Moy 2J, �018 
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LINDA G. STUNTZ (A] 
Non-executiv11 Director 
Sorn September 11, 1954. A US notlonol, oppointed o Norre>1Eicutive 
Director ol the Company whh effect from June 2011 . 

She Is o founding porlner of the low firm of Stvnfz, Davis & Steffler, P .C 
bosed in Wo�hinglon, DC. Her low proclice ir1dudes energy ond 
environrnenlol regulation, as well as matters relating to government support of 
technology deve,fopment and lronsfer. She was a member of lhe US Secreta,y 
of Energy Advisory Boord from 2015 loJanuory 2017, she choired 1he 
Eleclricfly Advisoiy Commillee lo the US Deporlmenl of Energy from 2008 to 
2009, ond wos a member of the board of Directors of Schlumberger Lrmited 
from 1993 to 20 10 and Raytheon Compony from 2004 to 20 15 _ From 
1989 to 1993, she held senior policy posit,ons at lhe US Department of 
Energy, includ1n9 Deputy Secretary. She ployed a prlnclpol role In the 
deYelapment ond enoctment of the Energy Policy Act of l 992. From 1981 fo 
1987, she wos on A1sociate Minollty Coun.sel end Minorlly Counsel to the 
Ehergy and Commerce Committee of ,he US House of Repra1enlollves. 

She is a Direclor of Edison lnternolional 

Member of the Audit Committee and member of the Nomination and 
Succession Committee 
lAi On Mo,d, 1,1, 2018, iii,, B,xi,d oppoinlod Lindo G. S,uni. 0$ tnembe, of rho Co,po,alo and 
Sociol J!<,,pc,nsibillry COl!lmlnu ..,1,h aWoct from Moy 23, ZOl 8 Sho will ,rand down,,. a n1<1mbo1 ol 
Iha Audi! Commln•• on Mov 22, WI B 

GERRIT ZALM [A] 
Non-executive Director 
Born Mey 6, 1952. A Dutch notionol, appointed a Non·executive Director of 
lhe Com pony With effect from January 201 3. 

He was on adviser lo PricewoterhouseCoopers during 2007, Chairman of 
lhe lrusfees of the lnternolionol Accounllng Standards Boord from 2007 10 
2010, on ad� ser to Permiro from 2007 lo 2008, Chief Economist from July 
2007 to January 2008, and Chief Financ:lol Officer from January 2008 to 
December 2008 of DSB Bonk, and Chairman of the Managing 8oprd of 
ABN A/V',P.0 Bonk N V. from 20 IO lo 2016 He was Minister of Fino nee of 
the Netherlands Twice, from 1994 to 2002 and from 2003 to 2007. in 
between, he wos Chairman of lhe porliomentory potly of the WO Prior to 
1994, he wos head of the Netherlands Bureau for Economic Policy Atiolysis, 
o professor ot Vrlje Un1v1mile1t Amsterdam and held Vorlous poslllons ol lhe 
Ministry of Finance and the Ministry of Economic Affairs, He studied General 
Economics al Vrije Universllell Amsterdam and received on Honorary
Doctorare in Economics from rho! universily 

Member of the Audit Committee and member of the Remunera�on 
Committee 
I.Al On fob,t,o,y IO, 20 I B, Moody'• Co,po•ollon OMou....d 1h01 G•"'' Zalm w1ll bo nomlnoi.d for 
olocilon o, o Dlre-:!Qr ol 11> annual mooung ot .iotkholdo,, robe hold In Ap,11 2016, 

LINDA M. SZYMANSKI 

Company Secretary
Born April 7, 1967. A US nofioncl, appointed General Counsel Corporote 
wilh effect from August 2016 end Compony Secreiory 11\'ith e�ec1 from 
January l , 2017. 

Previously, she was General Coun5el of lhe Upstream Americas business a11d 
Head of Legal US baied in the USA from 2014 lo 2016, ond wos Grovp 
Chief E1hics & Compllonce Officer based rn the Netheilonds from 20 l l to 
2014. She loined Shell In 199 5 and has held a voriery of legal positions 
within Shell Oil Coinpony in the USA, includin9 ChemicQls le9ol Monagjng 
Counsel and other senior role� in employment, lingotion, and commerr::iol 
practice 

BOARD COMMITTEE MEMBERSHIP 

On Morch 14, 2018, 1he Boord approved a number of chonges to lhe 
membership of the Boord committe�. These changes ore sel out in footnotes 
for the respoclive Director&. 
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Senior Management 

The Senior Management of the Compony comprises the Execvtive Director$ 
and !hare !isled below All ore members of lhe Execul1ve Committee 
!see 'Corporate governance' on page BO),

JOHN ABBOTT 

Downstream Director 
Born Morch 24, 1960. A f.lrilish notional, appointed Down$lreom Director 
with effecl from Odober 2013. Previously, he was Execu/ive Vice President 
Mcnufodvrlng, responsible for oil refineries ond pelrochemlcab plants 
worldWide He joined Shell in 198 l , and hos held various managemenl 
positions in refining, chamlcols and upstream heavy' oil. working in Canodo, 
the Ne!hetlcnds, Singapore, Thailand, the UK and the USA. 

HARRY BREKELMANS 

Pro/ech & Technology Director 
Born June 11, I 965. A Dute� nolionol. oppoinred Prorecls & Technology 
Director wilh effect from Oc:rober 2014. Previous�, he was Execuri11e Vice 
President for Upslreom lnternolionol Operated based in the Netherlands. 
He 1·oined Shell In 1990 ond hos held various monogemenl positions In
Exp oration ond Prodvclion, lnternol Audit, and Group Slrolegy ond Planning. 
From 20 l l lo 2013, he was Counlry Choir - Russia and Executive Vice­
Prasidant for Russia and the Caspian re91on 

ANDREW BROWN 

Upslream Director 
BornJanvory 29, 1962. A British not1onol. oppoinled Upstream Director wilh 
e[fec1 from Jonuory 2016, ha111ng ser;,ed on the Executiv& Commillee os 
Upstream lnrernolionol Director from 2012. Previously, he was Execul1va Vtce 
President foi Shell's oclivllies In Gator end a f!lGmbar of the Upslreom 
lnlernolionol leodership Team, He was awarded !he Order of lhe Brilisr 
Empire in 2012 for his services to British-Oatarl business relations. 

RONAN CASSIDY 

Chief Human Resources & Corporate Officer 
Born February 10, 1967. A British notional, appointed Chief Human 
Resources & Corporate Officer with effect from January 2016, Previously, 
he was Executive Vice President Human Resources, Upslreom lntemol1onal. 
He 1oihed Shell in 1988 and has held venous human r11sources positions in 
Upslrcom and Downstream. 

DONNY CHING 

Logel Direclor 
Bom February 14, 1964. A rVioloys1on notionol, appointed Legal Director 
wl th effec! from February 2014. Previously, he was Gi;meral Counsel for 
Projects & Technology bosed in the Nelherlonds. He IOined Shell in 198 B 
based in Ausrrolio and then moved la Ho�g Kong and later to London. In 
2008, he wos appointed Head of legal ot Shell Srngopore, ho11in9 seNed 
as Associole General Counsel for Gos & Power in Asio-Pocif1c. 

MAARTEN WETSELAAR 

Integrated Gas and New Energies Director 
Born December 30, 1968 A Dutch nollonol, appointed lntegrored Go� 
Director with effect from Jonuary 20 16. Pra�iously, he was Execuliye Vice 
President of Integrated Gos based in Singapore. He joined Shell in 1995 
ond hos held various frnonciol, commercial and general monogemenl roles in 
Downsheom, Trading end Upstream. 
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Di rectors' Report 

MANAGEMENT Rf PORT 

This Diractor5' Report, together with the 'Strolegic Report' on poges 06·68, 
ser.1es as the Management Raporl for the purpo)e of Disdosure Guidance 
or,d Tronsporeni:y Rule 4. l .8R. 

FINANCIAL STATEMENTS AND DIVIDENDS 
The 'Consolidated Statement of Income• an d 'Consoli dated Balance Sheol' 
con be found on pages 138 and 139 respectively, 

The tabl e below sets out the dividends on each doss of shore and eoch doss 
of American Daposltory Shore (ADS [A]I. The Company announces Its 
dividends in dollars and, at o later dote, on1101Jnces the euro and sterling 
equivalenl omounrs using a market exchange rote. Dividends on Royal Dutch 
Shell pie A sho res IA shoresl ore paid by de'oull in euros, althou gh holders 
may elect to receive dlvfden ds in sterling. Di\/Jdends on Rcyol Dutch Shell pie 
B shores IB sharesl are paid by defouh In sterling. although holders may elect 
lo recei\/e di\/idends in eu ros, Dividends on ADSs ore paid in dollars. 
IAJ ADS, o,c ll,1od on 1ho Now York S1,xl E�chongo under 11,e 1yn1bol1 RDS.A end ROS.8, Eaoh ADS 
1op10>en� �"'0 ,l,cr�•- lwo A 1ho101 In 1he ca,c of ROSA or two S ,hor•• In rho a,10 ol RDS.B 

The Company opera led o Scrip Dividend Programme until the third quarter of 
2017, which enabl ed shmeholders to Increase lhelr sharehol ding by 
choosing lo receive new shores Instead cf cash dividends (if approve d by lhe 
Boord!. Only new A share s were issued under the prog rornmo, including to 
shareholders who hold B shores. Mare information co,i be found al 
www shell.com/scrip. 

The Directors hove announced o fourth-quarter Interim dividend os sel out In 
the table below, payable on Morch 26. 20 l 8. lo .iho,eholders on 1he 
Register of Members ot close of business on February l 6 r 201 B, The closing 
dote for dividend currency elections was March 2, 2018 (A) and the euro 
and sterling equivalents announcement dote wos Morch 9, 20 l 8. 
(A] A dlHor■nl dlvidond ou,r■ncy elecllo,, dole may opp", lo ,horohold•u holding 1ho10, In o !0Cilldlo1 
acccu�I wllh o bani. or Ononclol ir1>ll1u!lon ul11mo1oly 10,cvgh Eurocloor Nedorlond, Thr, moy 0110 apply 
·o 01h01 ,liarohaldurs \,/ho do nol hold 1h•11 ,l,a,., 011hor d11oc1ly an rho Reglllo1 of Ma,nbo,, or In rho 
Ctliporol• lponsorad nominee 0110ngeri11n1. Such ,horoholderi ccn oonloc;t lh\,lr b,olr,o,, ltnonclol 
ml01,.cdtory, bank or ltnantlol im1;11.11on for Iha alt>Qlon doqdlint ihol oppllo, 

Dividends 

DIRECTORS' RESPONSIBILITIES IN RESPECT OF THE 
PREPARATION OF THE ANNUAL REPORT 
AND ACCOUNTS 
The Direclo!s ore respoNible for preparing tl,e Annual Repel!, Including 1he 
financial stolements, in occo,donce wllh applicable lows and regulations. 
Company low requires ihe Directors to prepare �nonc,ol slolements for each 
financial yea, Under lhol low, the Dfreclors hove prepared 1he Consolldoled ond 
Parent Company Flnanciol Stolemenls In accordance with lnlllrnalionol Flnoncial 
Reporlln9 S:ondords IIFRSJ as c:1dopted by the European Union [EUI. In preparing 
1he5e financial slolernent.s, the Directors hove also elec1ed lo comply With IFRS as 
issued by the lnlernotionol Accounling Slondords Boord IIASBI. Under company 
lov,.,r lhe Directors musl not opprO'le lhe financial �totement.s unless they ore 
sollslied thol they giVe o true and foir view of l h e  slate of affairs of Shell and the 
Company ond of lhe pro�I or loss of Shell ond the ComfX]ny far thol �nod. 
In preparing these financial statements, the Directoo ore t1a19Ui1ed lo: 

■ odopl the going concern basis unless II is Inappropriate lo do so,
■ selecl sUlfob)e occoiJnting pol!c:ies and lhen apply ihem conslslenlly,
■ moke )udgements ond occotJnting esllmotes ihol ore reasonable ond 

prudent: ond 
■ stole whether IFRS os odopled by lhe EU and IFRS as Issued by the IASB 

hove been followed.

The Directors ore responsible for keeping adequate occounlrng records tho1 
ore suffic ient to show ond explain the lronsoclions of Shell and 1he Company 
and drsclose wilh reasonable or:curoi:y, ol any time, l he financial posilton of 
Shell and lhe Company ond lo ena ble lhem lo ensure that the financia l 
statements comply with lhe Companies Act 2006 !Iha AciJ and, as regards
lhe Consolidated Flnonciol Skitements, With Article 4 of ihe !AS Regulation 
and therefore ore In occordonce wi lh IFRS as adopted by lhe EU. The 
Diredor:. ore also responsible for safeguarding Iha ossels of Shell and the 
Company and hence for toking reaso nable steps fo r the prevention and 
deleciion of fraud and olher lrregu loritf65. 

Each of lhe Directors, whose names and functions con be found 011 
pages 69•71, confirms l halr lo lhe best of lhelr knowledge 

■ the flnonciol stotemenls, which hove been prepared in accordonce with 
IFRS os odopied by 1ho EU and With IFRS os issued by lhe IASB give o true 
ond forr view of ihe assets, l iabilrlies, financial position and p(oflt of Shell 
ond the Company; ond 

■ ihe Management Report includes a folr review of the development and
p erformance of lhe bus1neu ond lhe position of Shell, togelher wilh o
description of lhe principal risks ond u�cenoiniies thol it laces 

Furlhermorer so faros eoch of the Dileclors Is aware, !here Is no relevo ni 
audit lnformo tion of which th e auditors ore unowore, ohd each of ihe 
Directors hos token all the sleps thol ought to hove been laken in order to 
become aworo of any tolevont oudil inlormalion and to esloblish that lhe 
auditors ore owore of ihot inforrnollon. 

2017 
A ,hares 8 share,[A) AADSs BADSs 

$ € nee $ MCB € $ $ 
Gl 0.47 0.4194 37.12 0.47 
Q2 0.47 0.3949 36.28 0 47 
03 0.47 0.3985 35.02 0.47 
04 0.47 0.3818 33.91 047 

37 12 
36.28
35,02 
33.91 

0.4194 094 0.94 
0.3949 0.94 0.94 
0.3985 0.94 0.94 
0.3818 0.94 0.94 

Toto! announced 1n resped of the year 1.88 1.5946 l 42.33 1.88 142.33 1.5946 3 76 3.76 
Amount pord during the year 1.6548 147.06 147.06 1.6548 3.76 3.76 
IA] 111• •�poclod lhot holdor, of B ,hor•• will 1•�1•• dr,,;dond, lhn:iu9h lho dividend occon mochoalsm oppllc:oblo lo ,uch 1ho1111. 1110 drvldund occe1> m1chont,m h demibed more lolly on pogu 205. 
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Directors' Report C,:1 , i , 1 uo•: 

The Direc!ors consider that the Annual Report, including the financial 
statements, token as o whole, is  fair, balanced and unaerstandable and 
provides the inforrnollon neces.sory for shareholders to assess Shell's position 
and performance, busl ne5s modef and strategy. 

The Directors cons ider rt opproprlote lo continue lo adopl ihe going concern 
basis of ocoounting In preporing the financial statements, 

The Directors ore responsible for the maintenance and integrily of the Shell 
website lwww,shel l .com) . Legislation in the UK governing the preparation 
and drssernlnotion of flnoncial slalemenls may differ from legislation ln o,her 
iurisdicrlons. 

VIABILITY STATEMENT 
The 'Strategic Report' includes inlormotion about Shell's s1roregy, finonclol 
condition, co1h Aows and liquidiry, os well :is rhe factors, including Iha principol 
risk$, likely lo o�ect Shell's future development. The Directors assess Shell's 
prospects both ol on operating ond strategic level, each involving different lime 
horizons. On on onnvol basis the Directors approve a detai led thrf!8'Yeor 
operating pion, which forecasts Shell's cash Rows and ability lo seMce 
financing requ,remenls, poy dividends ond fund 1rwe1tin,g och\lilies during !he 
period, having token lnro consideration upward and downward sensitivities. 
Thrs period is considered opp,opriate for opeiating purposes because It allows 
for credible detailed forecosls. The Directors olso receive regular updates on 
Shell's funding position and consider slgnificonl Inveslment, divestment ond 
linoncing proposals. At least bionnuolly, the Di rectors discuss changes lo Shell's 
prlndpol risks ond assess lhe potential impocl and any related mittgotions. 

Toking account of Shell's position ond principol risks ol December 3 1 ,  20 1 7, 
the Directors hove a reo30noble expectation that Shell will be able lo 
conttnue In operation ond meet Its l iobil lt le.s os they foll due over Its lhrer;ryeor 
operating pion period, Annually, lhe Directors also review Shell's slrole1=j ic 
pion which tokes accounl of lon9er·lerm foreco1i1 including external 
em1ironmenl factors and Shell's business porlfol10 developments end endorse 
any updates required . 'BuMness overview• on poge 1 0  describes Shell's 
business model ,  Including competitive advantages end key strengths, ad ifs 
susloinability and resil ience. This aims lo describe Shell's long·lerm viability 
and obllily lo meel longer-term cornmilments such os debl and conlractuol 
obligolions which con eJ1fend Ctl/er several decades. The Directors continually 
assess Shell's por1folio and strategy ogalnsr a wide range of outlooks, 
including assessing the potential impocu of various possible energy tronsition 
pathways ond scenarios for changes In societol expectations In relation ro 
climate change. Shell recognises in lls slrolegy that the world Is trorisltlonmg 
to o lower-carbon energy syslem (see ·climate change ond energy transition" 
on poges 62·661 . 

REPURCHASES OF SHARES 
Al ihe 20 1 7  Annual General Meel1119 (AGMI. shareholders g ranted on 
authority, which el(pires ot Iha end of rhe 20 1 8  AGM, for the Compony lo 
repurchme ijp lo o maximum of 8 1 7  mill ion of Its shores (excluding purchases 
for employee shore plans). While no shore repurchoies for concellolion were 
mode during 201  7, the Boord continues lo regard lhe obil11y to repurchaS/3 
issued shores in suilable circumstances as on 1mpartonl porl of Shell's 
financial monagement. A resolution will be proposed at the 20 I 8 AGM to 
renew the ou lhorlly for the Company lo purchase Its own shore capitol, up to 
sped1ed limits, for o further yeor This proposol will be described In mote 
derail jn the Notice of Annual General Meeting. 

BOARD OF DIRECTORS 
The Directors during lhe year were Ben von Bevrden, Guy Elliott (who stood 
down on October 1 8 , 20 1 71, Euleen Goh, Simon Henry (who stood down on 
11/iorch 9, 20 1 71. Charles 0. Holliday, Cotherine J .  Hughes (appointed with 
effect from June I ,  20 1 71, Gerard Kleislerlee, Robena Setubol loppointed Wilh 
effect from October 1 ,  20 1 71, Sir Nigel Shelnwold, Lindo G. Stuntz, Je.ssico 
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Uhl loppoinred Wilh effllCI �om Morch 9, 20 1 71, Hans Wilers, Patricio A. 
Woertz lwha stood down on Moy 23 ,  20 1 71 and Gerrlt Zalm [AJ. 
[Ai Al 111 macfin9 In July 201 7, rl,e 6001d ou1ho,1,-.-d o moll•1 docl01ed by G.1111 Z<ilm, namely hi, 
lomp,,101y opf"'lnlmnnl by tho Du'<'.h S.co,,d Cho1nbo1 cl P01lr=•nJ lo love,1190I0 1ha pollll�ol wpp01I 
for • ,oolltlon 901/0mmint Th• mQ�•r v.01 oulho1h�d ,ubi,c• lo cllfll:,,n condllion, C.1111 Zolm 
,oqu,,,1od du,1119 rho l••m of tho oppoln\111an1, Including that ho did 001 po1llcJp010 In tho moklng of 
doc1110n, 1olciod lo tho Compofl'/ lwl,.,l,o, 01 moolln91 ri the Dl•tcfo,, o, oihe,-,;1tj 011d ihor ho bt 
.,,d,dod f,om lho ,ao,tp! ol ;,fonoollon ha wou1d olhorwi>e , ... 1,0 In h1, ,ole a, a Dlitcro, of the 
Company. Such condi'on, ,.or• rovolr,td ,n C;tobo, 20 1 1  ollor tho cor,du.ioo ol hf, 'omporory 
oppointm•nt ,ub['"'I lo ,;,,,loin fu,rlior <:Ofldllronl do,19ned io a.old ,orry fulul� oc1ucl 0/ ptt<:<>tved 
c:onfllc.li or lnlo,ut 

RETIREMENT, REAPPOINTMENT AND APPOINTMENT OF 
DIRECTORS 
In l ine with lhe UK Corporate Governance Code (Codej, oil Director$ wil l 
relire al  the 20 1 8 AGM and seek reoppoinlmenf by shareholde1s, except for 
Hons Wljers who will slond down as o Director of Iha Campony at the close 
of buslne!.I of the AGM on /lkly 22, 20 1 8 . Shorehalders will also be asked 
to vole on the oppointmenl of Ann Godbehere with effect from Mt:Jy 23, 
20 1 8  

The biographies of all currenl Diredors ore g1v11n on pages 69-7 1 ond 
biographies for :hose seeking appointment or reappointment will also be 
included rn lhe Notice of Annual General Meeting. Deioils of the Executive 
Dfrectorl contracts con be found on poges 1 1 5· I 1 6  and copies ore 
ovoiloble for I nspection from the Company Secretory. Furthermo1e, o copy of 
lhe form of these contracts hos been filed with the US Securtries ond 
Exchange Commission as on exhibit .  

The terms and condi!ions ol  appointment of  No,,.executive Direcrors are set 
oul in !heir letters of oppoIntment with the Company wh ,ch , in occordonce 
with the Code, ore available for inspection frorn the Compony SecreJory, 

No Director is, or was, materio lly inlerested in any conrrod subsisting during 
or ot the end of the 'yil<lr that wos significonl In relotion lo the Company's 
busines$. See also 'Related party tronwctions'' below. 

DIRECTORS' INTERESTS 
The inlerest1 ( In sho1es of lhe C0mpony or colculoted equivolenls) of the 
Directors in office at the end of the ywr, including ony interests of a 
''connecled person" [AJ, con be found in the "D1rec1ors' Remunerolion Reporl" 
on pages I 04- 1 05 
11'11 'C0nr10dod p•uon' ha, lhe ,,. • .,,,109 give,, 10 'pe,,on clo,ef/ 0>1oc101oo· wllhi,, me Mo,�el AIMe 
Reguto,lon 

Changes in Directors' shore interests during the period from December 3 1 ,  
20 1 7, 10 Morch 1 4, 20 1 8 , con be found in rhe "Directors' Remuneration 
Report' on poge 1 OS. 

QUALIFYING THIRD·PARTY INDEMNITIES 
The Cornpony ho, entered in ro o deed of Indemnity wtt� each Direclor who 
served during lhe year under 1denticol Ierms. The deeds indemnify the 
Directors to the widest extent permitted by Iha appl icable laws of England 
ogalnsl oll liabllliy Incurred os o Director or employee of the Company or of 
certain orher entities. 

RELATED PARTY TRANSACTIONS 
Other than disclosures given in Notes Q ond 27 to the 'Consolidated 
Financial Stotem!lnls' on pages 1 5 5 and 1 77 respeclively, !here were no 
rronsoclions or proposed lronsoctions 1h01 were mo'terial to either the 
Compony or any relo1ed porty. Nor were there any tronsoclions With ony 
related party 1h01 were unusual in t�elr nature or conditions. 
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POLITICAL CONTRIBUTIONS 
No denotions were mode by the Compony or ony of its subsidiories io 
polit(cal parties or 019o�i1otions dur!n9 the year. Shell Otl �ompony 
odm,n,.1lers lhe non-porloson Shell Ori Company Employees Political 
Awareness Committee (SEPAC), o politicol odion commlltee registered wl•h 
the US Federal Elecllon Comml6sion. Eligible employees may moke voluntary 
personal contrlbution5 to ihe SEPAC. 

RECENT DEVELOPMENTS AND POST-BALANCE SHEET 
EVENTS 
There ore no moteriol recent developments or pos�balonce sheet events to 
report. 

LIKELY FUTURE DEVELOPMENTS 
lnformolion reloiin9 lo likely future developments con be found In Jhe 
'Siro teglc Report• on pages 06-68. 

RESEARCH AND DEVELOPMENT 
Information reloting Jo Shell's research and development, including 
expendllure, con be found In 'Business 011erview' on page l 1. 

DIVERSITY AND INCLUSION 
lnformotlon concerning diversity and Inclusion con be found in 'Our people' 
on poge 67, 

EMPLOYEE COMMUNICATION AND INVOLVEMENT 
lnformotian concerning employee communicotion and involvement con be 
found in 'Our people" on page 67. 

CORPORATE SOCIAL RESPONSIBILITY 
A summary of Shell's opprooch to corporate social responslbility con be 
found In 'Environment and society" on poga1 58-61 and 'Our people" on 
poges 67-68 Further detoils will be ovoiloble in the Shell Sustoinobrlity 
Report 2017. 

GREENHOUSE GAS EMISSIONS 
lnformotion reloting lo greenhouse gos emissions con be found in 'Cllmole 
chon9e ond energy tronsilion• on poges 62-66 

FINANCIAL RISK MANAGEMENT, OBJECTIVES 
AND POLICIES 
Descriptions of lhe U$8 of finonctol insr,uments ond Shell's finonciol risk 
management objectives ond policies, and e�posure lo market risk (including 
price risk!, credit risk and liquidity risk con be found in Note 19 10 lhe 
'Consolidated Financial Stalemenls' on pages 167-172. 

SHARE CAPITAL 
The Company's issued shore capilol on December 3 1, 2017, Is set out in 
Note 8 lo !he 'Parent Compony Financial Stoternents' on pog8$ 204-205 
The percentoge of the totol imied shore capital represented by each doss of 
shore is given below. 

Share capital percentage 
Share d,m 
A ordinary 
8 ordinary 
SterHng deferred 

55,10 
44.90 

dominimls 

TRANSFER OF SECURITIES 
There ore no significant restrictions on the rransfer of securities 

SHARE OWNERSHIP TRUSTS AND TRUST-LIKE ENTITIES 
Shell has three primory employee shore ownership trusts and lrust•llke enlllies 
o Dutch foundation lslichtingl and IWo US Robbi Trusts. The shores held by the 
Dutch foundation ore voted by its Boord and lhe shores In Iha US Robbi foisis 
ore voted by !he Voting Trus•ee, Newport Trust Company Both Iha Board of 
!he Dutch foundation and 1he Vo�ng TMtee ore Independent of Shell. 

Tho UK Shell All Employee Shore 0-.vnership Plan hos a separole rolo1ed 
�ore ownershfp trust. Shores held by the tru$f ore voted by lls l(tJsfee, 
Compulershore Trustee.� limited, as directed by the participcnl5. 

SIGNIFICANT SHAREHOLDINGS 
lnformolion concerning signlficonl shoreholdlngs con be found on page 218. 

ARTICLES OF ASSOCIATION 
Information concerning the Articles of Assoclotiori coo be found on 
pages 83-89. 

LISTING RULE INFORMATION (AJ 
Information concerning the amount of Interest oopllolised by Shell con be 
found in Note 6 to the "Consolidated Finonciol Stolements' on page 151 
!Al fhl, lnl0<m0ll0n I, glvon In ooco,dcnao w)lh li1\1,g Rulu Q.B 4R, 

AUDITOR 
A re5olution relating lo lhe appointment of Ernsl & Young llP cs oudltor for the 
finondol year 2018 will be prapo$ed al the 2018 AGM. 

CORPORATE GOVERNANCE 
The Company's slolement on corporote governonce is Included In the 
'Corporate ga\lernanc�• report on poges 7o-89 end is \ncorporoled in this 
Directors' Report by way of reference. 

ANNUAL GENERAL MEETING 
The AGM Will be held on N-.oy 22, 2018, al !he Circustheote,, Ciicusstrool 
4, 2586 CW, The Hagve, The Nethedonds. The Notice of Annuol Generol 
Meeting will include details of the business to be put lo s�oreholders cl the 
AGM 

Signed on behalf of the Boord 

/,/ Lindo M. Szymons<i 

Linda M. Szymanski 
Compony Secretory 
N-.orch 14, 2018 
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Corporate governance 

Dear Shareholders, 

I om pleo1ed to inlroduce 1h1s report which describe� lhe octivilies of your Boord 
during 1he year along wllh our governance orrongemenls and how we hove 
applied lhe main principles arid complied wllh 100 relevonl provision$ sel oul In 
lhe Uk Corporate Governance Code lthe Code) IMUed by the Flnonciol 
Reporling Council IFRCI , The Code is regularly reviewed and updated ond this 
is 1he f,rsl ltme we ore reqwed to opply loo 20 16  version, which inc01poroles 
changes reloling to oudil committee motrers, 

This year, the Boord plimorily focused on our three slrolegic aims: strenglhening 
our world-class investment case Including operational excellence and our 
finonclol framework, thriving through lhe energy lrons,lion and sustaining 01.Jr 
societal licence to operate. In November 20 1 7, our execul,ve learn 
communicoted our progress on deflveling loose lhree a ims and announced our 
nel cQrbon foolprlnl ambition . More lnformolion on Boord meeting discussions 
con be found in the following poges, and our Strategic Report provides more 
1nf01mollon on 1he strategic olms and our net carbon footprint ambition, 

Succession is onolher key Jcpic 1h01 remain� a Booid prioriry, and 20 1 7 
brought s�rol changes to !he composition of the Boord In Morch, we sow the 
deporlure of Simon Henry os Chlel Flnonciol Officer (CFO) . Two of our 
Non-executive Directors also stood down: Pot1icio Woertz ol !he 20 1 7  Annual 
General /v\eeling IAGMI in MJy end Guy Elliott in Oc1ober I would like lo 
again thank each of 1hem for their commilmenl and lasting con�ibutions lo lhe 
Boord . 

We cppainled Jessica Uhl In /v\orc:h cs our CFO, succeeding Simon Henry, 
and we welcomed Catherine Hughes and Roberto Setubal os Non-executive 
Directors in J une and October tespecl1vely. All three oppointmenls were 
overwhelmingly endorsed by shareholders al the 20 1 7  AGM and we ore 
delighted with the voluoble c:onlribulions already boing mode by our new 
colleagues. Addl lionolly, Lindo Szymanski took up her new role os Company 
Secretory in J011uory 20 1 7. 

At Iha forthcoming AGM, Hons Wi1ers will stand down as o Non<executlve 
Director having served wilh dislincllon for nine years, including service as 
Senior Independent Director, Choir of the Remunerolion Commlrtee and Choir 
of the Corporate and Soc,ol ResponS1bili1y Committee, Also ol 1he AGM, 
shareholders will be asked to vole on the oppotnlmenl of Ann Godbehere os 
a Non·e�ec:ulive Direc:lor with effect from Moy 23,  20 1 8

We lake the Issue of diversily in the Boardroom very seriously ond ere mindful 
of impo,lonl recent developmenls in 1his oreo. In terms of gender diversity, for 
example, ihe Hamplon-Alexondar Review recommended that a minimum of 
33% of· dt reclors ore women , and I om pleased lo report !hot we meel lhis 
target, ranking in the lop quartile of FTSE 1 00 companies. We ore also 
corJ1mi t1ed to gender d iverslly in our other senior leadership positions and you 
con read more oboul ihis in 'Our people' on poge 67

Anorher i1Pporlonl developmenl in lhe oreo of divarslty wo� ihe publicallon of 
lhe Porker Review Commiliee's reporl In October which focussed on alhnic: 
and cullurol diverslly in !he boardroom. Your Board presenily hos o slrong mix 
of diverse perspec•ives, and we are currently considering how best to apply 
the recommendahons in the Porker Review given the complexlly m some 
jurl�iclions in obtaining ethnicily dale You c:on read more oboul our 
approoch lo diversity later In rhls reporl 

The changes to the composition ol the Boord in 20 1 7  gave us the 
opportunity to refresh the membership of the Boord committees and you can 
revrew these changes and the work of Nomination ond Succession 
Commr ltee Icier in this repo11 and, in 1he case of lhe Audit Comml11ee ond lhe 
Remunerolion Commilree, In their separate reporls lo shareholders on pages 
9093 and pages 94- 1 1 7  respectively. 
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The Nomi notion and Succession Commiltee hod o very busy year. In addition 
lo leading lhe proce.1s for ihe Boord changes noted obove, it also continued 
its focus on ongoing succession plonning, monitored ond reviewed corporate 
governance developmenls and mode rela led recomrnendolions lo the Boord . 
There were numerous corporate governance developments throughout ihe 
year, induding the publication of o paper by rhe UK government In August 
setting ouf its proposed corporate governance reforms and rhe publication of 
o consultolion paper by the FRC in December on amendments to the Code.

The government's paper set out 1 2  key oc:lions for reform, focussing on malte1s 
indud1r19 executive pay and slrenglhenlng the voice of employees ond other 
slokeholders. Ii is expected lhot the 9overnrJ1ent w,11 inlroduce legislolion In lime 
for the reforms lo apply to occounling periods beginning on or oker January 1 , 
20 1 9, Regarding the Code, 1he FRC consultation poper proposed both specific 
amendments suggested by the government and o range of new requ irements. 
Tha consuliolion ended in February 20 1 8  and the FRC ,s aiming lo publish the 
findl l,'ersion of Jhe new Code by early summer. The Nom,nalion and 
Succession Committee will continue to monitor and review oil these 
developments and make recommendations lo rhe Boord at ihe appropriate time. 

In December, the Boord conducted Its dMuol performance e\lOluoliO(l. In 
20 1 6, we used ori e><ternol fac1lilalor lo conducl on in-deplh process loslirig 
from January through lo June, however In 20 1 7  we conducted o more 
slreomlined evaluation. It wos led by the Nomlnollon ond Succession 
Committee ond involved Directors completing o serfes of confidenliol online 
queslionnoires mode ovailoble v,a o corporate advisory fi rm. While the 
process was less ei<lensive lhan losl yeor , It srill proved to be o valuable 
exercise generottng reflecllve discussions ond planned aclions You can raod 
more about the process lole1 in this report. 

Final�. I would like to thank my fellow Director�, post end present, for their 
support in achieving our high stondards of corporole governance. We look 
forward lo tlie publicolian of lhe legislotive and Code changes thol ore 
expected In 20 1 8 .  We remoin committed to our high standards ol co,porote 
governance which we believe to be a cri licol factor to lhe long•rerm success 
of the Company. 

Chad Holliday 
Choir 
/v\orch 1 4 , 20 1 8  

STATEMENT OF COMPLIANCE 

The Boord confirms rho! throughout the year the Company hos applied the main 
princ

. 
iples end complied with the relevant provisions set cul in the Code issued 

by lhe FRC ,n April 20 1 6  (A]. In addition to comply1n9 wilh opplicoble 
corporate governance requirements in the UK, the Company mus! follow Iha 
rules of Euronext Amsle1dom os well os Dutch securilies lows because of lls 
lisling on 1h01 exchange. The Company must l ike-wise follow US secu1Hies laws 
and ihe New York Stock Exchange INYSEI tu1es and regulations because Its 
leCUrilies ore reglsle1ed in the USA and listed on lhe NYSE .  
(Al A col", of iho Codo """ bo lou"d .,, tho FRC'• ....,1,i,1o 1r«.01g vi,) 

NYSE GOVERNANCE STANDARDS 

In accordance with the NYSE rules for foreign pr1vote lssuer-s, the Company 
follows home-country proclic:e in relolton la corporole governonc'll. However, 
fon:iign private issuers ore r99ufred lo hove on audit commillee 1h01 satisfies 
!he requirements of the US Securities and Ex.change Commission's ISECI Rule
1 0A-3, The Company's Audi !  Commi�ee solisfies such requirements The
NYSE olso requires o foreign pri'-'ole Issuer 10 provide cerlalfl written 
offirmalions ond notices to the NYSE, as well as o summary of the significant
ways in which Its corporate governance practices di ffer from those followed 
by domestic US c:amponles under NYSE !,sting slondords !see Se<:lton
303A. 1 1 of Ihe NYSE Listed Company Monuoll . The Company's 111m111oiy of
ils corporole governance differences is given below and con be found ot
www.shel l.com/inveslor , 
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NON-EXECUTIVE DIRECTOR INDEPENDENCE 
The Boord follow, lhe piovisions ol 1he Code in de1erm1ning Non-executive 
Dlrect01 independence, which stoles 1h01 ol least holl of Iha Boord, excluding 
the Choir, should comprise Non-execullve Drredoo determined by the Boord lo 
be independent. In the C05e of the Compony, !he Boord hos determined 1hot oil 
Iha Natt!xecul ve Directoo ot 1he end of 2017 ore wholly independen1. 

NOMINATING/CORPORATE GOVERNANCE COMMITTEE AND 
COMPENSATION COMMITTEE 
The NYSE lrsr,ng s:ondords require thol o li51ed company mornto1n o 
nomlnoling/corporole governance comminee ond o compensotion committee, 
both composec entirely of independent directors ond with certain specific 
responsibil1t1es The Company's Nomination ond SucoeMron Committee ond 
Remunerauon Committee bo1h comply wllh �e requ1remen1s, except 1ho1 the 
lefms of reference of the Nomlnotton and Succession Comm1ttoo require only o 
majority of 1he committee members lo be independonl. 

AUDIT COMMITTEE 
A!. required by NYSE listing slondords, ihe Company moinlalns an Audit 
Committee for 1he purpose of assisting the Boord's O'lerstght of 1ls f,nanciol 
slolemenl�, lls lnlernol audit fvnclion ond It� independent auditors The 
Company's Audil CommlHoe is in h.ill compliance Wilh lhe SEC's Rule 1 0A·3 
and Seclion 303A.06 of the NYSE listed Company Manual. 

The Company's Audi! Committee Is not dlredy responsible for the oppolntmenl 
of independenl auditors. Ho\l\'8V8r, 1he Company's Audi! Commlnee makes 
rocommendollons lo the Boord for it lo pul lo shal'eholders for opprO'olol ln 
general moollng UK legislation prO\/ides 1hot ii is for shareholders to agree 1he 
oppolnlmenl, reoppoinlmenl end removal of the Cornpony's lndependenl 
auditors. 

SHAREHOLDER APPROVAL OF SHARE·BASED COMPENSATION 
PIANS 
lhe Company complies wilh the hslin9 rules ol the UK Usling Auihoiily IUKlAJ, 
which requtre sho,eholder oppiovol for the ado_plion of shou�bosed. compensation plans which ore either long·l�rm ,ncenllve plom_ In whrch one or 
more Directors con participate or plans wh,ch involve or moy involve lhe rssue of 
new shores or lhe transfer of �eosury shores. Under the UKlA rules, such plonz 
connol be changed to the odvonloge of porticrponls wilhoul shareholder 
opprO'lol, except for certain mrnor amendments, for e11omple 10 benefit lhe 
odministrolion cf the plan or to roke account of lox beneflls The rules on lhe 
requiremenls to �ek shareholder approval for shorit-bosed compenso�1on plans, 
including ihose in 1espec1 of moterlol revisions to such plans, may dev1ole from 
the NYSE 1,strng stondo,d,. 

CODE OF BUSINESS CONDUCT AND ETHICS 
The NYSE listing standards require lhol lisled companies odopl o code of 
business conducl and e1hics for oil dheclors, officers end employees and 
promplly disdOile arty woivBls af the code for directors 01 executive officers. The 
Company hos adoplod the Shell Gene,ol Business Principles 1$00 below!, which 
satisfy 1he NYSE requiremenls. The Company also hos inlemol procedures 1n 
place by which any empl

oyee 
con raise In confidence accounting, internal 

occounttng conlrols ond auditing concerns. Additionally, any employee can 
report concerns to monogement by telephone or over the inlemel wllhoul 
!oopordlsing their posillon !see below) 

SHELL GENERAL BUSINESS PRINCIPLES 

lho Shell General Business Principles define how Shell subsidiaries ore 
expected lo conduct their affairs ond are unde·plnned by the Shell core volu� 
of honesly, lntegrily and rospecl for people. These principles indude, among 
other things, Shell's commilmenl lo support fundomenlol human rl9h1s In line with 
,he legil!mole role of business and lo contribule to susloinoble developm�nl. 
They are designed lo miligote the risk ol domcge to our business 1epulo�on ond 
to pre\/Onl vlololiol\$ of local and internofonol legi�alion. They con be found ot 
www.shell.com/sgbp. See "Ri5k foctors• on page 15 

SHELL CODE OF CONDUCT 

Direct01�. officers, employees and conkocl staff ore required lo comply wllh ihe 
Shell Code of Conduct, which Is Intended IO help lhem pt1t Shell's business 
pririclples into p1oclire lhi, code donfies the basic rules and standards lhey 
ore expecled to follow and 1he behaviour expected of 1hem The� Individuals 
must also complete mondotory Code of Conduc1 !raining Designa1ed 
indMduols are requited ro comple1s oddltionol mondolory training on onttlrusl 
ond compelillon lows, onlr·bribery, onlK:orruplion and onli·money laundering 
lows, dolo pro:ection lows and trade compliance requ remenls lsee "Risk 
factors' on pages 15-16). The Sholl Code of Conduct con be found ot 
www.shell,cam/codeokonducl 

CODE OF ETHICS 

Execulive Directors and Senior F1nancial Officers ol Shell musl also comply wilh 
o Code of Ethlc-s, This code Is specifically lnt&nded lo meet ihe requirements of 
Seclion 406 of !he Sorbones-Oxley Act and the listing regulremenls of the NYSE
!see obO'lel. It con be found or www shell com/codeofelhic.s, 

SHELL GLOBAL HELPLINE 

Employees, conlrod staff, lhitd parries wilh whom Shell ho� o business 
relollonship !such as cuslomers, suppli?rs on� agents), and, any member of the
public If ncludi119 shore�olders) moy rorse elh1cs ond complronco concerns 
!anonymously if preferred) through the Shell Global Helpline. TI1is 1, o 
worldwide confidential reporting m0cho11ism, operoled by an exlernol third 
party, ond is ovoiloble 24 hours a day, seven days o week by lelephone
end al www.,hell.com 01 hllps·//shell.alertline eu 

BOARD STRUCTURE AND COMPOSITION 

Durln9 2017, lhe Boord comprl500 lhe Choir; l\i,,Q txeculive Dlreclors, namely 
the Chief Execulive Officer (CEO) and the Chief Flnonc10I Officer ICFO) [A); 
and Non-executive Directors, i11Cluding lhe Deputy Choir ond Senior 
indopendont Dlreclor, as follows: 

Poriod N.imber of Non·e.cocvf!v. Diroctors 

January l 10 IW;Jy 2 3 8 
Moy 24 lo Moy 31 7 
lune 1 lo Sep•ember 30 8 

October 1 IO October 1 8 Q 
Oclober 1 Q 10 December 31 8 
IA] IM� offod """' /VVJld, 9, WI 7, Simon Ho.-uy otood down"' CfO ;;;J woo "-"ceodtd by J6uico UI-A. 

At Its meeting in July 2017, 1he Boord oulhor1$8d o mailer declared by Gerri! 
Zolm, namely his lemporary oppoinlmenl by the Dulch Second Chamber of 
Parliament to lnvest1901e lhe pollllc:ol support for o coalition government. The 
matter wos authorised sub!ed lo cerloln conditions Gerri! Zalm requesied 
during the lerm of the appoinlment, Including lhot he did not portlcipole In 1he 
making of deci510ru rel01ed to the Company (wha1her al mee(ings of Iha 
Direclors or olherwlsel ond thol he be excluded from rhe recerpl of 
informolion he would olherwise receive In his role a, o Dirsclor of the 
Company. Such conditions were revoked in Oclober 2017 oRer the 
conclusion of his lemporory oppoinlmenl subject lo certain fU11h0r condrtions 
designed lo ovoid any future octuol or perceived conn1cls of lnlorest 

A lrg c:J currenl Directcis, ird.-:l1ng !heir blogiophies, co, be lound on pages 69-71. 
The Boord recognises its colleclive responslbilily for the long-term success of 
the Compony. Generally, II meets eight limes a yeor (A) and hos o formal 
schedule of mailers rese,ved to II. lhls includes: O'lerall strategy and 
monagemenl; corporale slructure arid capllol structure; financial reporting �nd 
control, including approval c:J lhe Annual Reporl ond Form 20F, end mlerrm 
dividends; overslghl and review of risk monagemenl end inletnal control; 
slgorflconl conlrocl$; ond succession planning and new Boord oppolnlmenls 
Tlie full lisl of mone,s reierved lo the Boord for decision con be found ol 
www.shell.com/inveslOr. 
IA! S... po9• /9 fo, !ho ,.,.,be, ol meelfng, htld In 1017. 

SHEU �NNUi\l mou AND rORM 20•f 2011 GOVEANANC! 77 

Preliminiary Public Copy



Corporate governance 1:ontmucrl 

ROLE OF DIRECTORS 
The roles of the Choir, o t1on·exec�live 1ole, ond lhe CEO ore seporole, 
and the Boord hos agreed their respeclive respon&lbll!lie5, 

The Choir is responsible for ihe leoder�hip and ma nagement of ihe Boord 
and for ensuring that the Boord and its cammiltees /unction effectively. One 
woy In which rhis is achieved is by ensuring Directors receive accurole, timely 
and deor lnformolion. He Is olso responsible for agreeing and regularly 
reviewing the tra ining and developmenl needs of eoch Director !see 
'Induction ond training' below! which he does with Iha assistance of the 
Compony Secrelory 

The CEO bears overall responsibrlity for the implementation of the strategy 
agreed by 1he Boord, the operolionol monagemenl of the Company and the 
busimm enlerprlses connected with It. He is supported in this by !he Executive 
Committee which he choirs [see poge 801. 

NON-EXECUTIVE DIRECTORS 

Non·ei1ecutive Directors are appolnied by ihe Boord or by shareholders al 
general meetings and, in occo,donce wI1h lhe Code, musl 5eek re•electlon by 
shcreholderi on on annual basis. Their letter of oppo1nlmenl refers lo o 
specific lerm of office, such term being subjoci to ihe provisions of the Code 
and the Company's Articles of Association !the Articles!. Upon oppolntm19nt, 
Non·exec.ulive Directors confirm they cire oble 10 allocate sufficient lime to 
meat lhe expectations of ihe role. Appainlrnents are subiect la o minimum of 
three months' notice of rermlnollon, and there is no compensation provision 
for early termination. 

The Non-executive Direc:lors bring o wide range and bolonce of skills and 
lnternotronol busine,s experience to Shel l .  Through their contribution to Boord 
meellngs and to Boo,d commlitee meetings, they ore expected to challenge 
and help deVelop proposals on strategy ond bring lndapendenl judgement on 
Issues of performonco end risk. Generally, prior lo each meeting of the 
Boord, ihe Choir and the Nan-execulive Directors meet without the Executive 
Directors to discuss, among olher things, the perfo,monc:e of individual 
&ecul/ve Direclors. A number of Non·executive Directors also meal major 
shareholders from lime 10 time. 

The role of the Senior Independent Direclor ,s to provide o sounding board 
fa, the Choir ond to serve as on lnlermediory for lhe olher Dl reclors when 
necessary. The Senior lndependenl Director Is ovoiloble lo shoreholder4 ii 
they hove concerns which canlocl lhrough the normal channels of Choir, 
CEO or CFO hos failed to resolve or for which such contact Is rnoppropriote. 

All lhe Norvexecuilve Direct01s ore considered by ihe Boord to be wholly 
independent. 

CONFLICTS OF INTEREST 

Certain slalutory dviies wiih respect lo directors' conflicls of lnleresl ore In 
force under ihe Componi&s Act 2006 !the Act) In occarddnce wllh the Ac! 
and the Articles, the Boord may authorise any matter that otherwise may 
Involve any of the Direct01s breaching their duty lo avoid conllicis of lnleresl. 
The Boord hos odopied a procedure lo address ihese requiremenls . II 
includes ihe Direclors completing detailed canflicl of inleresf questionnaires. 
The matters d isclosed in the queslionnoites are reviewed bv the Board ond, 
1 f considered opp1opriole, oulhorised iri occordonce wilh the Act end lhe 
Articles. Conllicts of interest os well os any gifis ond hospilol1ty received by 
and provided by Directors ore kept under review by ihe Boord . Further 
lnformotlon reloling lo conflicts of lnIeresl con be found on pages 8d·85 

SIGNIFICANT COMMITMENTS OF THE CHAIR 
The Choi, 's 01her significant commitments ore given in his biography on 
page 70. 
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INDEPENDENT PROFESSIONAL ADVICE 
All Di rectors may seek independent professional advice in connection wilh 
their role as a Direclor. All Directors hove access lo the advice and seivices 
of the Compony Secretory The Compony hos provided both indemnilles and 
d1teclors' and officer�· insurance to lhe Directors in c:onnec:flon wilh the 
performance Qf their responsibilllies. Copies of these indemnities and the 
di rectors' and officers' insu,ance policies ore open 10 inspedion A copy of 
the form of these indemnllies hos been previously f\led wllh the SEC and is 
incorporoted by reference as on exhibit to !his Report. 

BOARD ACTIVITIES DURING THE YEAR 

The Board generally meets eighl limes a year, however in 20 1 7  ihe,e we1e 
seven rneelings, ell of which were held in The Hogue, the Netherlands. 

The agenda for each meeting included a number of regular Hems, Including 
reporls from ihe CEO, lhe CFO and other members of the El(eculive 
Committee , from each of the Boord committees and from the vorious 
funclions, Including finance [which includes investa, relatlonsl. heahh end 
security, human resources, and legal (which includes 1he Company 
Secretory) . The Boord also conside1ed ond approved the quarterly, holf-yeor 
and full-year financla results and dividend announcements and, al mast 
meetings, considered a number of inveslmenl, d iveslmenl and financing 
proposals. 

Al lls meeting ln Februory, !he Boord focused on strategic issues ond lo!d the 
foundations for furlher slrology sessrons throughout Iha year .  The slro lagy 
sessions were held within the context of the changing global energy market. 
Shell's slrotegy and if& compelilive pasllloning. The Boord considered risks 
and opponunilies of the current end possible future shape of Shell's portfolio 
under various scenarios. During the year the Boord also focused on the 
monogement of Shell's flnonciol �omework ond the levers ovo lloble to meet 
ils slroteg1c obieclives. 

Along with lhe focus on slroleglc matters, the Board also received reports ond 
presentations on certain of Shell's activities l inclvding ih�e in Amlralio, 
Conoda, /(ozQkhstor , Nigeria end Saudi Aro biol, ond on ihe New Energies 
business, trading and supply, marketing and the Chemicals business, and 
discussed ways lo stre"9lhen lhe ethrcs and compliance culture. In addition, 
it received reports on e1hics and compliance, lmgarlon, risk management end 
internal control, safety ond environmental performance, senior management 
succession and corporale governance developments. 

In June, tho Boord conducted site vist ls of vorlovs Shell operorions and offices 
in the USA (see ' lnducrlon and training' below). The visits were desrgned lo 
provide Directors with first-hand insights inlo some key US parlfolfo posilions, 
end Directors held V(lrious workforce engagemenls In !hose locations os well 
os exletnol stakeholder engogemenls In some locolions Al lls meefin9 in 
November, the Boord established a committee to oversee matters related 10 
lnvesligotlons and litlgolion against the Company regcrdin9 ail prospecling 
licence IOPLI 245 , o deep-water block in Nigeria, The commilloo comprises 
Lindo G. Siunrz !Choir), Euleen Goh end Charles 0, Holliday and met on�e 
du1ing Iha yeor. The remit al ihe committee is 10 review ond consider matters 
,elated lo the investlgotlons and li tigation and make recomrnendohons to the 
Boord. 

INDUCTION AND TRAINING 

Following oppolnrme,I to ihe Boord, Director! receive o comprehensive 
iriduction toilored IQ their 1ndividvol needs. This includes sire visits ond 
meeilngs wilh senior monogemenl fa enable ihem to build up o detailed 
understanding of Shell's business and strategy, end 1he key risk5 and issues 
which lhey foc:e . for Corherine J, Hughes and Robena S1r1ubol, who were 
oppoinled lo ihe Boord wllh effecl from June l ,  20 1 7, and October 1 ,  
20 1 7, /especfively, Director·spec1fic briefing material� and induction sessions 
were held with vorious businesses and functions ond each partlcipoted in  
$8po1ole site vis/ls, 
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Throughout the year, 1egulor updo1es on developments 111 legal molters, 
governonce ond accounting ore provided to all Directors. The Boord regards 
site visits as on integral port of ongoing Director lroining, and during the year 
lhe locolians visited by Directors, individually or in groups, Included. lhe 
MoordiJk chemical complex and the Perni5 reflnery in the Netherlands; the 
Becton gos terminal in lhe UK; the Permian Basin in T exos, USA; the 
Pennsylvania Chemicals Complex In the USA; Gull of Mexico operations in 
Louisiana, USA; trading aperolions In the USA ond in the Netherlands; and 
various Dowrulreom retoil sites in the Netherlands, Singapore and the UK. 
Additional training is ovoileble so !hot Directors con update theft skills and 
knowledge as appropriate. 

ATTENDANCE AT BOARD AND BOARD COMMITTEE MEETINGS 

At1endonce during 2017 fot all Board and Board commlllee meetings Is given in the table below, 

Attendance at Board and Board committee meetings [A] 

Audit 

Boord Committee 

Ben van Beurden 7/7 
Guy Elliott 5/5 2/2 

Euleen Goh 7/7 6/6 
Simon Henry 2/2 

Charles 0. Holliday 7/7 
Catherine J. H�ghes [BJ 4/4 
Gerard Kleiste�ee 7/7 5/5 

Roberto Setubol 2/2 2/2 

Sir Nigel Sheinwold 7/7 
Undo G. Stuntz 7/7 6/6 
Jessica Uhl 5/5 

Hons W1jers 7/7 
Patricio A. Woertz 2/2 
Gerrlt Zolm [C][D] 4/5 3/3 

Corporate and Nominotion and 
Social Ro;pcinsibility Succosoian Remuneration 

Commilluo Commilloo Committee 

l/1 4/4 

6/6 

1/2 2/2 

5/5 

6/6 3/3 
6/6 

6/6 6/6 

2/2 2/2 

4/4 
fA) Thf fj1;l !Jgu10 ••p•��•lli> o•lood<V'<t ond iho '"ond �911<0 iho ponlblo eu<nbot ol m•••lng,. Fo, e;a,nplo, 7 /7 iJgnJllo, affandan<e al ,oven otJI ol "'""n po.,1bla meeing,, Whe,e a D1roc101 >!cod do,,,n 
l,an, 1ho Boord or a Boo,d commlifeo durong 1h• year, or wa, oppa;n1ed du,lng 1he ye,,r, only mto�ng, bofo,o ,rondlng dawn or o�e, 1h, dolo al oppalnln,001 ore ,hewn 
fBI Colholino J. Hu9he, wa, unablo to all�nd 11-.i miollng of 1ho Coipa,011 and Social �o,paos1b1h1y Commlttoo hold In Navembor 2017 duo lo an a,1o,nal bu,rnou eommllmtnl modo p•lor lo Ii,, falnlns 1he 
iloa1d 
IC) Cloull Zolm .,,., unable lo ollono the mooting of lho Soo,d held In /',\arch 20 I 7 doo lo tllno11 
(DJ NI� ,nae!rig In July 20 I'', !ho Boord ouil,o,t,od o moliel declored by �1111 lalm •ubi•el lo cortoln condllronl, lneludln9 lhol h• did nal pa1flclpal• In IM making al docblon, ,elalod lo Iha Compony ord 
1ho1 hlJ bo o.cludod 1,om Iha r.,e,ilpl ol lnfo,mallor, h, W<>uld oiheowl•• rocolvo In hr, 1010 a, o Dhoc<>• al 1h, CaOJpany. Such cordlllon, were ravol<od In Oc:labor 2017 '"biocl lo eorloln fu,1he1 condlllon, 
do,lgnod lo ovoid C"'J actual ct pe1C11iw>d canll1c1, al fr,1019,1, A, a ro,uil ol ,uch oirangemenl, !he po,�blo numbo, a! mooling, tho, Co11il Zolm wen po1mll•ud lo a1lond wo, Iii• 8oa1d, throe Audi! Commill•• 
ond fou, Romunerailon Commi!io• mcollng,. Fuilhor info1molloo con I,., found or, pqg• 77, 

SHfll �NNUl\1 P.!PORT ANO fORM 20•f 201? GOVIANANCE 
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Corporate governance C.:,1:tinwr, I 

BOARD EVALUATION 

During Jhe yeor, ihe Boo,d carried out ils annual perfo,mance evolualton. 
As in p1ev,ous years, this wos led by ihe Nominolion and Succession 
Committee, On !his occasion, ii engaged Lintslock limited, a London·bosed 
corporate odvi!ory firm wilh no other connection lo the Company, as on 

external focililolor to assist in the process. 

The process involved each Dueclor completlng a confidential onl1ne 
questionnaire designed by the exlernal focilliotor and lhe Nomioolfon and 
Successiort Commil1ee. The completed queslionhoires were only available to 
the foc:llllotor, which prepared o report for the Choir, the Deputy Choir and 
the choirs of lhe Boord committees. 

In December, the perfo,monce of 1he Boord as a whole and the Boord 
committees wos dtscimed by lhe Nominonori and Succe5slon Committee and 
subsequently by lhe full Boord. The discussions were led by the Choir arid 
focussed on luues such as 

■ Boord c:omposilion, dynamics, e�pertise and support;
■ lhe Boord's unde,standing cl the views and requirements of major

Investors, employees, governments, customers and communilies; 
■ the management and focus of meetings, and 
• the capacity of the orgonfsolion lo deliver Shell's strategy. 

The top pr1orllles for the Boord over the coming year were di,cussed end II 
wos agreed thol ihey included finonclol performance, the energy transition 
and the slrotegy for New Energies, di9itcllsotion and succession planning. 

The performance evoluallon of the Choir wos reviewed in o session led by 
the Depuly Choir with attendance by all other Directors e�dudrng the Choir. 
Direclo1s hod previously answered questions which included ma"ers relatl3d to 
hi1 relolionship and communications with the CEO and olher Directors, his 
monogemen, of the inpul of Directors both inside arid outside Boord meetings, 
ond hi� relollonshlp with stakeholders, incl�dlng shareholders. II was 
concluded tnol lne Choir's performance wos very positive. 

EXECUTIVE COMMITTEE 

The Executi11e Committee operote.1 under the direction of the CEO in support 
of h,s responsibility for tho overoll monogemsnl of Shsll's business, The CEO 
has final authority In oil molters of mcnogemen1 that ore net within the duties 
and authorilles of the Boord or of the shareholder$' 9ene1ol meeting, 

The curreril compo5irion of ihe Executive Committee is cs follows; 

Executive Committee 

Ban 110n Beurden CEO [AJ[B) 
Jessica Uhl CFO IA)[B](C] 
John Abbott Downstream Director [BJ 
Horry Brekelmons Projects & Technology Director [B] 
Andrew Brown Upstream Director [BJ 
Ronan Cassidy Chief Human Resources & Corporate Officer I BJ

Donny Ching Legal Director [BJ 
Maarlen Wotseloar lnlagrated Gos and New Energies Director [BJ 

f/\f Ol1ettor ol the Company, 
IBI D01lgnol1d on E>ecullYe Ol!lc11 pu1,uonr lo US E,chon9• Acl Rule lb-7 Boncl,cloliy c,,,n, Ion 1han 
1 � ol ov11�r.din9 tlo»c> o1 le<ulilic,. . !CI Joulco Uhl we> oppoi,lod o 0, .. ,10, ol tho Compor,y ond o mombor of 1h1t hecu'iv• Cor,,mil,o 
wl!h eH.01 i,om l,\o,ch 9, 2017 Sho 1uccuodod SIN10• Hen,y o, CFO who ,rood de,,,,, ftorn l'<ll 
do10 
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BOARD COMMITTEES 

There ore lour Board committoes mode up of Non-extteUlive Directors. 
These ore the· 

■ Audit Committee;
ii Corporate ond Social Responsibility Comrniltee;
• Nominot1on and Succession Commiflea; and 
■ Rsmunerorion Commitfee.

Each of these Boord commitlees hos produced o report which hos been 
approved by the relevant chair. A copy cf each commihee's terms of 
reference Is O\leiilcble from the Compony Secrelory and con be found at 
www shell.com/irweslor 

AUDIT COMMITTEE

The Audi I Committee Report, which sets out the composition and work of the 
Audit Committee during 2017, Is on pages 90-93. 

CORPORATE AND SOCIAL RESPONSIBILITY COMMITTEE

The members of the Corporate and Soclol Responsibility Committee ore Hons 
Wijers !Choir or the Committee), Catherine J. Hughes (oppofnted wilh effect 
from November 1, 20171 and Sir Nigel Shelnwold. Guy Elliott (appointed 
with effed from Morch 8, 2017) and Polriclo A Woertz. stood down as 
members of the Corrtmiliee on October I 8, 2017 and Moy 23, 2017, 
respectively. The Committee mel six limes during 1he year; the Commitlee 
members' attendances ore shown on page 79 

The Commillee hos o mandate to maintain o comprehensive overview of the 
policies and performance of the subsfdiaries of fhe Company w11h respect to 
the Shell General Business Principles and the Shell Code of Conducl, 01 well 
as major issues of public concern. Condus,ons and recommendations mode 
by the Comt'fliltee ore reported directly to executive monogement and the 
Boord 

The Commilree fulfils its responsfbililies by reviewing o wide range al oreos, 
including the monagement of heohh, safety, security, environmental and 
social impacts of p1ojecls and operottons It does !his 1hrough a series of 
1eviews of peiformonce, audit findings and oiher specific: oreos, such as 
process sofely h also monilOfs major iMues of public concern and Shell's 
strategy to address them, especially in respect of environmental and social 
issll9$, and motlers regording elhlcs and compliance, In oddillon, ii provides 
Input inlo the Sholl Sustainability Report and ravie\/\15 a droft of the report 
befo,e publication. 

The key topics discussed by Iha Comm 1tte1;> in 2017 were the energy 
tronsit,on, nal carbon footprint amb1rion, carbon dio11ide end methane related 
developments, induced seismic activity in Gronjngen province, 
the Netherlands, Shell's aperorions in Nigeria, human rtghls, as19I integrlly 
and process safety. 

In addilion lo holding regular formal meetings, the Committee visirs Shell 
localions and meets with local staff end external stakeholders to hear their 
perspectives and observe how Shell's standards regarding heolih, safety, 
security, ihe environmenl and social �rformonce are being implemented. 
In 2017, the Comml'lee visited the Pennsylvania Chemicals Complex in the 
USA, where it engaged w11h employees, con1roc1ors and local s10keholders 
Individual Conn,nihee members ,;isiled the Pernis refinery in rhe Netherlands 
and the Bodon gas terminal in the UK. 
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NOMINATION AND SUCCESSION COMMITTEE 

The members of the Nomination and Succession Committee are Charles 0. 
Holliday !Chair of the Committee), Linda G. Stuntz, and Hans Wijers. Guy 
Elliott stood down as a member of the Committee on October 18, 2017. 
The Committee met six times during the year; the Committee members' 
attendances are shown on page 79. 

The Committee continually reviews the leadership needs of the Company and 
identifies and nominates suitable candidates for the Board's approval to fill 
vacancies when they arise. In addition, it makes recommendations on who 
should be appointed Chair of the Audit Committee, the Corporate and Social 
Responsibility Committee and the Remuneration Committee and, in 
consultation with the relevant chair, recommends who should sit on the Board 
committees. It also makes recommendations on corporate governance 
guidelines, monitors compliance with corporate governance requirements and 
makes recommendations on disclosures connected with corporate governance 
of its appointment processes. 

During 2017, the Committee dealt with the appointment of two new Non­
executive Directors, namely CatherineJ Hughes and Roberto Setubal. The 
appointment process involved the Committee agreeing on a candidate profile 
and, following an interview and benchmarking process, making a 
recommendation to the Board. The Board then sought shareholder approval 
for the appointments at the 2017 AGM held in May, proposing that the 
appointments be effective from June l and October l, respectively. Both 
appointments were overwhelmingly endorsed by shareholders, as was the 
reappointment of Jessica Uhl ICFOJ whose original appointment was effective 
from March 9, 2017, and had been recommended by the Committee to the 
Board in December 2016. 

In addition to continuing its ongoing programme of succession planning for 
the non-executive Directors and in particular for the Deputy Chair and Senior 
Independent Director, the Committee also considered the senior management 
talent pipeline and scheduled a series of meetings with prospective 
candidates with future senior leadership appointments in mind. It also 
reviewed Board committee membership and made a number of 
recommendations to the Board, considered any potential conflicts of interest 
and the independence of the Non-executive Directors and led the Board 
evaluation process. The Committee also approved a more formal review 
process in relation to the acceptance by Directors of additional directorships 
or other appointments and indeed considered a number of such directorships 
and appointments in accordance with the new process. 

In accordance with its terms of reference, the Committee monitored and 
reviewed corporate governance developments throughout the year. Such 
developments were numerous, and included UK government proposals 
related to matters such as executive pay and the role of employees and other 
stakeholders, and a proposed wide-ranging reform of the Code by the FRC. 
The monitoring and review of these and other corporate governance 
developments, as well as considering whether and how current Company 
governance matters should be strengthened, is likely to keep the Committee 
engaged for the remainder of 2018 and beyond. 

The Board continues to take the issue of boardroom diversity seriously and 
believes maintaining an appropriate level of diversity is key to its effective 
performance. It is mindful of external developments in this area, including the 
Hampton-Alexander Review which recommended that a minimum of 33% of 
directors are women and the publicotion of the Parker Review Committee's 
report in October, which focused on ethnic and cultural diversity in the 
boardroom. While the Board itself meets the gender diversity target, it is also 
keen to ensure gender diversity in other senior leadership positions across 
Shell[A]. As regards ethnic and cultural diversity, the Board will look to see 
how it can best apply the recommendations of the Parker Review report 
during the Board appointment process. 
[A] More information on gender diversity is given in MOur people• on page 67. 

As part of its annual programme of work, the Committee reviewed its terms of 
reference and made certain amendments in relation to diversity to reflect 
changes to the Financial Conduct Authority's Disclosure Guidance and 
Transparency Rules. The amendment extends the list of aspects for 
consideration by the Board to include age, educational and professional 
background when applying its goal of becoming more diverse [A]. 
[A] The terms of reference of 1he Nomination and Succession Committee can be found at 

www.shell.com/inveslor. 

The Committee was assisted during the year by Egon Zehnder and Russell 
Reynolds, external global search firms, whose main role was to propose 
suitable candidates. Egon Zehnder and Russell Reynolds do not have any 
connection with the Company other than that of search consultants. 

REMUNERATION COMMITTEE 

The Directors' Remuneration Report, which sets out the composition and work 
of the Remuneration Committee, the Directors' remuneration for 20 l 7 and the 
Directors' Remuneration Policy which was approved by shareholders at the 
2017 AGM, is on pages 94-117. 

SHAREHOLDER COMMUNICATIONS 

The Board recognises the importance of two-way communication with the 
Company's shareholders. The Chair, the Deputy Chair and Senior 
Independent Director, the CEO, the CFO and the Executive Vice President 
Investor Relations each meet regularly with major shareholders and report the 
views of such shareholders to the Board. As well as the Company giving a 
balanced report of results and progress at each AGM, all shareholders have 
an opportunity to ask questions in person. Shareholders are also free to 
contact the Company directly at any time of the year via dedicated 
shareholder email addresses or via dedicated shareholder telephone numbers 
as given on the inside back cover of this Report. Shell's website at 
www.shell.com/investor has information for institutional and retail 
shareholders alike. 

The Company's Registrar, Equiniti, operates an internet access facility for 
registered shareholders, providing details of their shareholdings at 
www.shareview.co.uk. Facilities are also provided for shareholders to lodge 
proxy appointments electronically. The Company's Corporate Nominee 
provides a facility for investors to hold their shares in the Company in 
paperless form. 

RESULTS PRESENTATIONS AND ANALYSTS' MEETINGS 

The quarterly, half-yearly and annual results presentations, as well as all major 
analysts' meetings, are announced in advance on the Shell website and 
through a regulatory release. Generally, presentations are broadcast live via 
webcast and teleconference. Other meetings with analysts or investors are not 
normally announced in advance, nor can they be followed remotely by 
webcast or any other means. Procedures ore in place to ensure that 
discussions in such meetings are always limited to non-material information or 
information already in the public domain. 

Results and meeting presentations can be found at www.shell.com/investor. 
This is in line with the requirement to ensure that all shareholders and other 
parties in the financial market have equal and simultaneous access to 
information that may influence the price of the Company's securities. 

NOTIFICATION OF MAJOR SHAREHOLDINGS 

Information concerning notifications of major shareholdings can be found on 
page 218. 

RESPONSIBILITY FOR PREPARING THE ANNUAL REPORT 

AND ACCOUNTS 
Information concerning the responsibility for preparing the Annual Report and 
Accounts can be found on page 73. 

SHELL ANNUAL REPORT AND FORM 20-F 2017 GOVERNANCE 81 
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Corporate governance C:inli11u_d 

CONTROLS AND PROCEDURES 

The Boord i$ responsible for molntoining o sound system o/ risk monogemenl 
and internal control, and for regularly reviewing II$ effecliveness. II hos 
delegated authority to ihe Audit Committee to assist it in fvlfilllng Its 
responsibililies in ral□iion to internal control ond flnonciol reporting 
(see 'Audit Committee Reporl" on pages 90-93J. 

A single overall conlrol framework is in place for the Company and its 
subsidiaries that is designed to manage rather than eliminate the risk of failure 
to achieve business ob1eclives. It lherefore only provides a reasonable and 
not on obsolure ossuronce against material misstatement or loss. 

The diogrom below illustrates the control framework's key components: 
"Foundations", 'Monogemenl Processes" ond "Organlsolion• "Found□nons· 
comprises the ob[eclives, prindples ond rules that underpin and establish 
boundaries for Shell's ocllvlties. 'Management Processes" refers to the more 
moterI□I monogemenl processes, Including how strategy, planning and 
opproisol ore used to improve performance and how risks □re to be 
managed lhrough effective conlrols and ossuronce. 'Oigonisotion' sets oul 
how lhe various legal entities relote to each other and how ihelr business 
ocI1vitie5 ore organised and monoged, and how outhorily is delegated. 

Control framework 

External Environment 

• Fovnda1ion, • Mono9omon1 PrlX!nso• Organhoticn 

The syslem of risk management and Internal control over f,nonciol reporting Is 
on integral port of the conlrol framework. Regular reviews ore performed to 
identify lhe significant risks lo financial reporting and the key contfols 
designed lo address them These controls ore documented, responsibilily is 
assigned, ond they ore monitored for design and operating effectiveness. 
Controls found not lo be effective ore remedioted. The prlncipal risks faced 
by Shell ore set out in 'Risk factors• on pages 1 2· 16, 

The Boord has conducted its onnval review of the effecl,veness al Shell's 
syslem of risk management and Internal control, including financial, 
operolionol ond compliance conlrols. 

Shell hos a variety cf processes for ob!oinlng assurance on the ode9uocy of 
risk management and internal control dnd implements a brood orr□y of 
measures to manage ils various risks which ore set out in !he relevant seclions 
of this Report. There ore also risks lhol Shell accepts or does nol seek to fully 
miligote. The EKecutive Committee and the Boord regularly consider group­
level rrsks and associated control mechonrsms. 
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A risk appetite framework hos been defined with three different risk appetite 
lenses 1h01 hove been applied (Strategic Risk Appetite, Operational Risk 
Appetite and Conduct Risk Appetite!. Risk appetite parameters hove been 
ldenrlf,ed and ore being monilored. The S1rotegic ,Risk Appetite lens 
wpplemenls current and future portfolio considerorions, with specific focus on 
explicit articulation of key strategic beliefs. The Operational Risk Appetite lens 
promotes both a more granular assessment of risks that the orgonisotion faces 
and the purposeful assessment of risk appetite. The Conduct Risk Appetite lens 
brings together o number of leading and logging risk Indicators, which help 
lo provide a more holis�c view of the culture of the crg□nisotion. 

Shell hos o climate change risk management struclure in place which is 
supported by standards, policies and conlrols (see "Risk factors· on page 13 
ond 'Climole change and energy tronsrtlon' on pages 62-631. Climate 
change and ri$ks reiulting from greenhouse gos emissions hove been 
identified as a signiliconl risk focfor for Shell ond ore monoged in 
occordonce with 01her significant risks lhrough rhe Boord and Execuli\/9 
Commi!fee. 

Mony of our major projects and operations ore conducred In joint 
orrongements or ossocioles, which may reduce 1he degree of control and 
ability to idenlify and manage risks !see 'Risk factors' on page 151. In each 
C□$e, Shell appoints a representative to manage Its lnlerests who seeks lo 
ensure Iha! such projects operole under equivalent stondords ro Shell. 

We operate in more than 70 countries 1h01 hove differing degrees of 
political, legal ond f,scol stobility. This exposes us to o wide range of politfcol 
developments 1h01 could result in changes 10 conlrocluol lerms, lows ond 
regulations. In oddilion, we and our /'oinl arrangements and ossocIotes face
the risk of l,119□tion and disputes war dwlde (see 'Risk factors• on page 131. 
We continuously monitor geopolitical developments and societal issues 
relevant to our inlerests. Employees who engage with government officials ore 
subject to specific training programmes, procedures and regular 
communications, in addition to Shell General Business Principles and Shell 
Code o/ Conduct compliance. We ore prepared to exit o country if we 
believe we con no longer operate in !hot country in accordance with our 
slondords and applicable low, and we hove done so in the post. 

The Boord confirms that there is a rabusl process for idenlifying, evaluating 
and monoglng !he principal risks to lhe achievement of Shell's objectives. This 
hos bean in ploce lhroughoul 2017 and up to lhe dote of this Reparl and is 
regularly reviewed by the Boord and accords with the Internal Control: 
Guldonce to Directors !formerly known as the Turnbull Guidance!. 

MANAGEMENT'S EVALUATION OF DISCLOSURE CONTROLS AND 
PROCEDURES OF SHELL 
As indicated in the cert1ficotions In Exhibits 12.1 ond 12.2 of lhis Report, 
Shell's CEO and CFO hove evoluoled the effecllveness of Shell's disclosure 
controls and procedures at December 3 l , 2017. Based on lhot evoluo11on, 
they concluded 1h01 Shell's disclosure controb and procedures ore effeclive. 

MANAGEMENT'S REPORT ON INTERNAL CONTROL OVER 
FINANCIAL REPORTING Of SHEU 
Management, including the CEO and CFO, is responsible for esloblishing 
and moinloinlng adequate internal con/rol over Shell's financial reporting and 
1he preparation of !he "Consolidated Finonci□I Statements". It conducted on 
evaluation of lhe effectiveness of Shell's inlernal control over finonc1ol 
reporflng and lhe preparation of the "Consolidated Financial St□tement5' 
based on the Internal Control - tnlegroted Frome'NO!k !20131 issued by ihe 
Committee of Sponsoring Org□nizolions of the Treadway Commission On 
the basis of this evoluotfon. monogemenl concluded 1h01, at December 3 1 , 
2017, the Company's internal control over Shell's financial repoItfng and the 
preparation of rhe 'Consolidated Financial Stoternenfs' was affective. 
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Ernst & Young LLP, the independent registered public occounting firm thot 
oudited the "Consolidated Financial Statements", has issued an attestation 
report on the Company's internal control over financial reporting, as stated in 
its report on page 135. 

THE TRUSTEE'S AND MANAGEMENT'S EVALUATION OF 
DISCLOSURE CONTROLS AND PROCEDURES FOR THE ROY AL 
DUTCH SHELL DIVIDEND ACCESS TRUST 
The Trustee of the Royal Dutch Shell Dividend Access Trust (the Trustee) and 
Shell's CEO and CFO have evaluated the effectiveness of the disclosure 
controls and procedures in respect of the Dividend Access Trust (the Trust) at 
December 31, 2017. On the basis of this evaluation, these officers have 
concluded that the disclosure controls and procedures of the Trust are 
effective. 

THE TRUSTEE'S AND MANAGEMENT'S REPORT ON INTERNAL 
CONTROL OVER FINANCIAL REPORTING OF THE ROY AL DUTCH 
SHELL DIVIDEND ACCESS TRUST 
The Trustee is responsible for establishing and maintaining adequate internal 
control over the Trust's financial reporting. The Trustee and the Company's 
management conducted an evaluation of the effectiveness of internal control 
over financial reporting based on the Internal Control - Integrated Framework 
(2013) issued by the Committee of Sponsoring Organizations of the 
Treadway Commission. On the basis of this evaluation, the Trustee and 
management concluded that, at December 31, 2017, the Trust's internal 
control over financial reporting was effective. 

Ernst & Young LLP, the independent registered public accounting firm that 
audited the Trust's financial statements, has issued an attestation report on the 
Trustee's and management's internal control over financial reporting, as stated 
in its report on pages 210-2 l l . 

CHANGES IN INTERNAL CONTROL OVER FINANCIAL REPORTING 
There has not been any change in the internal control over financial reporting 
of Shell or the Trust that occurred during the period covered by this Report that 
has materially affected, or is reasonably likely to materially affect, the internal 
control over financial reporting. Material financial information of the Trust is 
included in the "Consolidated Financial Statements" and is therefore subject 
to the same disclosure controls and procedures as Shell. See the 
"Royal Dutch Shell Dividend Access Trust Financial Statements" on pages 
213-216 for additional information. 

ARTICLES OF ASSOCIATION 
The following summarises certain provisions of the Articles [A) and of the 
applicable legislation lthe legislation). This summary is qualified in its entirety 
by reference to the Articles and the Act. 
(A] Copies of 1he Articles hove been previously filed with the SEC and ore incorporated by reference as 
exhibils lo this Report They can be found a l  www.shell.com, 

MANAGEMENT AND DIRECTORS 
The Company has a single lier Board of Directors headed by a Chair, with 
management led by a CEO. See "Boord structure and composition" on 
page 77. 

Number of Directors 
The Articles provide that the Company must have a minimum of three and can 
have a maximum of 20 Directors !disregarding alternate directors), but these 
restrictions can be changed by the Board. 

Directors' shareholding qualification 
The Directors are not required lo hold any shares in the Company [A]. 
{AJ While lhe Articles do nol require Directors lo hold shares in lhe Company, !he Remunera1ion 
CommiHee believes that Executive Direc!ors should align their interests with !hose of shareholders by 
holding shares in the Company. The CEO is expected lo build up a shareholding of seven times his 
bose salary over five years from oppointmen1 and other Execu1ive Directors ore expec1ed lo build up o 

shareholding of four limes 1helr base salary over 1he same period. Non-execu1ive Directors are 
encouraged 1o hold shares with a value equivalen1 to 100% of their fixed annual fee and maintain tha1 
holding during lheir tenure. All Directors hold shores and such interests can be found in the •Oirec1ors' 
Remuneration Report• on pages 104-105. 

Appointment of Directors 
The Company can, by passing an ordinary resolution, appoint any willing 
person to be a Director. 

The Board can appoint any willing person to be a Director. Any Director 
appointed in this way must retire from office at the first AGM after his 
appointment. A Director who retires in this way is then eligible for 
reappointment. 

At the general meeting at which a Director retires, shareholders can pass an 
ordinary resolution lo reappoint the Director or to appoint some other eligible 
person in their place. 

The only people who can be appointed as Directors at a general meeting are 
the following: Iii Directors retiring at the meeting; (ii) anyone recommended by 
a resolution of the Boord; and (iii) anyone nominated by a shareholder lnot 
being a person to be nominated), where the shareholder is entitled to vote at 
the meeting and delivers to the Company's registered office, not less than six 
but not more than 21 days before the day of the meeting, a letter stating that 
he intends to nominate another person for appointment as a Director and 
written confirmation from that person that he is willing to be appointed. 

Retirement of Directors 
Under the Articles, at every AGM, the following Directors must retire from 
office: (ii any Director who has been appointed by the Boord since the last 
AGM, (ii) any Director who held office at the time of the two preceding 
AGMs and who did not retire at either of them, and liii) any Director who has 
been in office, other than as a Director holding an executive position, for a 
continuous period of nine years or more at the date of the meeting. 

Notwithstanding the Articles, the Company complies with the Code which 
contains, among other matters, provisions regarding the composition of the 
Board and re-election of the Directors. As a result, the Company's current 
policy is that Directors are subject to annual re-election by shareholders. 

Any Director who retires at an AGM may offer themselves for reappointment 
by the shareholders. 

Removal of Directors 
In addition to any power to remove Directors conferred by the legislation, 
the Company can pass a special resolution to remove a Director from office, 
even though his time in office has not ended, and can appoint a person to 
replace a Director who has been removed in this way by passing an ordinary 
resolution. 

Vacation of office by Directors 
Any Director automatically stops being a Director if: (i) he gives the Company 
a written notice of resignation; (ii) he gives the Company a written notice in 
which he offers to resign and the Board decides to accept this offer; (iii) all of

the other Directors (who must comprise at least three people) pass a resolution 
or sign a written notice requiring the Director to resign; (iv) he is ar has been 
suffering from mental or physical ill-health and the Board passes a resolution 
removing the Director from office; Iv) he has missed Directors' meetings 
(whether or not an alternate director appointed by him attends those meetings) 
for a continuous period of six months without permission from the Boord and 
the Boord passes a resolution removing the Director from office; (vi) a 
bankruptcy order is made against him or he makes any arrangement or 
composition with his creditors generally; (vii) he is prohibited from being a 
Director under the legislation; or (viii) he ceases to be a Director under the 
legislation or he is removed from office under the Articles. If a Director stops 
being a Director for any reason, he will also automatically cease to be a 
member of any committee or sub-committee of the Board. 
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Alternate directors 
Any Direclor can oppoInl ony person (including onolher Dlreclor) lo ocl in his 
plcJce as on olternate director. Thal oppoinlrnenl requires the opprovol of lhe 
Boord, unless previously approved by the Boord or un less lhe oppoInlllE" ii 
onolher Director. 

Proceedin9s of the Boord 
Meetings of the Boord will usually be held in rhe Ne1herlonds but 1he Beard 
may decide in eoch cose when and where lo hove meelings and how ihey 
Will be conducted. The Boord can also adjourn its meelings. If no olher 
quorum Is fixed by 1he Boord, lwo Directors ore o quorurn,  A Direclors' 
meeting cl which o quorum is prasenl con exercise oll lhe powers and 
discrelions of 1he Boord 

All or any of the Dlreclors con lake port in a rneGlIng of 1he D/rectors by woy 
of o conference lelephone or any communlcolion equlpmenl which allows 
everybody lo toke porl in lhe meellng by being able lo hear each of Iha olher 
people al 1he meeting and by being able to ipeok lo all of them 01 the some 
time. A person laking port in ihis way will be lreoled os being presenl 01 the 
mealing and will be enlliled lo vole and be counted 1n the quorum.  Arry such 
mealing will be deemed lo Jake ploca where 1he largest group of Dlreclors 
pof1icipolin9 1s oSSGmbled or, 1f !here 1s no such group, where the chairman 
of lhe meeting then Is. 

The Boord con oppoinl ony Direclc,r os choirmon or os depuly chairman ond 
con remavo him fro[l'l thot offfce ol ony lime. Matters to be decided at a 
Direclors' mealing will be decided by a mojorily vole. If voles ore equal, 
ihe choirmon of lhe meehng hos a second, cosling vole. 

The Boord wilt manage 1he Company's business. It con use oll 1he 
Company's powers e�cepl .,,.here 1he Artl«les or lhe leg1slotian soy 1h01 
powers con only be used by sha reholders voting to do 50 or o generol 
meeting. The Boord Is, however, subjed lo 1he provisions of the le91slo11on. 
1he requiremenls of lhe Arlir::les and any regulolions lold down by lhe 
shoroholder� by possing o spe.::ial re5olulion ot o generol meeting , 

The Boord con exercise the Company's powers: I i )  lo borrow money; Iii/ to 
guoronlee; (iii! lo indemnify; (rvJ lo morlgoge or charge all or ony of lhe 
Company's underloklng, properly and assets (presenl ond future! ond 
uncoiled capitol; lvl to Issue debentures ond other securities; and (vi) to giva 
security, either outr19h1 or os collateral securlly; for any debt, liability or 
obligoli0!1 of the Company or of any 1h1rd porly. The Boord musl limll lhe 
borrowings of 1he Company and exercise all voting ond other nghls 01 
powers of conlrol exercisoble by Iha Company In relation to its subsidlory 
under1okings so cs lo ensure 1h01 no money Is borrowed If 1he 1010! omount of 
1he group's borrowings (os defined In the Articles! then exceeds, or would as 
o r1J.Suh of such borro10Vin9 exceed, two limes the Company's od 1us1ed capitol
end rl!\!erves (as defined In ihe Arrlcles). Shareholders moy poss on ordinary 
resolu11on ollowing bor1ow1ngs ta exceed such l imil .

The Boord con delegole any cf i ls powers or di screlions lo corrimittees of one 
or more persons. Any committee musl comply with any regulolions !old cown 
by the Boord These regulollons con require or allow people who ore nol 
Directors ro ba members of the cornmInee, ond con give voling rr9h1s lo such 
people but there must be more Drreclors 0!1 o commi llee 1hon persons who 
ore nol Directors and a resolulion of lhe commillee is only effacl1ve If a 
mojorily of ihe members of the comrril llee present ol the lime of the resolulion 
were Drrectors. 

Fees 

The total fees po1d to oil of the Directors lexc:luding any poymenls mode 
under ony olher provision of 1he Articles ! must not el<ceed €4,000,000 o 
yeor or any hi9her sum decided on by on ordinary resolullon ol a general 
mealing. h Is lor the Boord lo decide how much lo pay eoch Director by way 
of fess. 
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The Boord, or ony committee ou1honsed by Iha Boord, con oword exlro fees 
lo ony Director who, in its view, performs ony special or exlro seivices for the 
Compony. The exlro fees con toke lhe form of salary, cornmIs�Ion, profi� 
shoring or other benefits (ond con be pold porlly in one woy ond porlly In 
onolher). 

The Compony con pc:1y the reasonable !ravel, hotel and incidenlol expenses 
of each Direclor incurred In attending and relurnin9 from generol meetings, 
meetings of 1he Boord or commlllees of the Boord or ony olher meetings 
which, os o Direclor, he Is  enlilled to attend. The Compony will poy oll other 
expenses properly and reasonably incurred by eoch Director In connection 
wilh the Company's business or In lhe performance of his dur1es os a Diroclcr: 
The Company con olso fund a Director's or former Director's expendilure and 
1h01 of o Diredor or former Dir"eclor of any holding company ol the Compony 
for the pur�ses permlhed br the legislallon and con do anything to enable a 
Director or former D11edor o lhe Compony or ony holding company of the 
Company lo ovoid incurring such expenditure oil os provided in rhe 
legislolion. 

Pensions and gratuities 
The Board or any committee authorised by lhe Boord con docide whether lo 
provide pensions, annual payments or olher benefits lo any Director oi former 
Direclor, or orry relot,on or dependonl of, or person connecled to, such a 
person. The Boord con olso decide to c:ontribule lo o scheme or fund 01 to 
poy premiums to o lhird porly for these purposes. The Company con 0!1ly 
provide pension! ond olher benefils lo people who ore or were Direc1ors bul 
who hove nor been employed by or held on office or execulive position In the 
Company or any of ils subsidiary undertakings or Fonner subsidiary 
undertakings or any predecessor in business of lhe Company or any such 
orher company or lo relolions or dependonls of, or person5 connected to, 
these Dlreclors or former Directors if lhe shareholders approve lhis by passing 
on ordinary resolution. 

Directors' interests 
Corin ic 1s of mter est requ ir ing Cl llthomotion by D irector; 
The Boord mQy, subjecl lo the relevant quorum and voling tequ11emenls, 
outhorise any mailer which would otherwise Involve o Director breaching his 
duly under the leg Isle lion lo ovoid conflicls of inlerest. A Director leeklng 
outhorisollon in respect of such o conAicl of Interest musl lell ihe Boord the 
nature ond mUent of his in terest In ihe conllict of inleresl as soon os possible. 
The Direclor mus! 9Iv� the Boord wfficrent delo! ls of 1he relevonl mailer lo 
enable Ii lo decide how lo address the canAict of interest, together with ony 
oddilionol rnformolion which Ii may request 

Any Direclor (includir.g 1he relevQnl Direclor l may propose Iha! lhe relevant 
Director be oulhorised In relolion lo ony matter which is lhe subject of such a 
conRlct of Interest. SLICh propasol and ony ouihorily given by the Boord shall 
be elfac1ed in the some woy os any olher mailer moy be proposed to ond 
resolved upon by the Boord exc:ept lhct· Ii) ihe relevcnl Director ond ony olher 
Direclor wilh a similar ln lenilst wtll not counl in the quorum ond will nol vote 
on o resolullon giving such oulhorlty; ond (i i )  the conRicted DI rec1or ond ony 
olher Director wilh o slm ilor in terest may, if the olher members of the Boord so 
decide, be ei<cluded from any mealing of ihe Boord while 1he conAlcl of 
interest ls under considerolion. 

Where lhe Boord gi,es ourhO!ily in relolio� 10 ci conflict or lnlerest or where 
any of the si1u0Hons described in (r l lo lvl of "Other confllcl$ of inreresl" on the 
next page applies in reloiion to o Direclor: (ii Iha Boord mcJy (whelher ol the 
relevonl lime or subsequently! (o) requlre 1h01 the relevonl Direclor is excluded 
from lhe receipl of information, the parlic:ipolion In discussion ond/01 the 
making of decisions related to the conflict or 1he si luolion end !bl impose 
upon lhe relevolil Direc:101 such olher lerms lor the purpose of deolrng wilh Iha 
conflict or sllvotion 0$ they think fil; ( I i )  the relevant Directo< will be obliged lo 
conducl himself in oc:ardonce with any terms Imposed by tho Boord in 
relolion lo lhe conflicl or $ituolion; ! i i i ) lhe Boord may also provide thol, where 
the relovonl Director obta ins lother than lhrough his position os o Director of 
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the Company! lnformalioh rho! Is conlldenliol to o third porty, the Director will 
not be obliged lo disclose lhol information lo 1he Company, or to use or 
apply the info,motion fn relotron to the Company's affairs, where to do so 
would amount to o breach of 1h01 confidence; (1111 the terms of rhe ou1ho11�• 
shell be recorded in writing (but the oulhorily shall be effecli11e whether or nol 
the terms ore so reco,dedl; ond (vi the Boord may revoke or 110,y such 
authority al any time bijl lhis will not affect onylhlng done by the relevant 
Director prior lo such re110Colion in accordance with the term� of such 
authority. 

Olher conflict� of i 11tere�t 
If o Drreclor knows lhot he Is In any way directly or indirectly In terested in o 
proposed conlroct with the Compony or o contract !hot hos been entered Into 
by the Company. he must tell the other Direr:lors of the nature and extent of 
that Interest in accordance with the legislation II he has so disclosed the 
nature and extent of his Interest, a Director con do one or more of the 
following: (I) hove ony kind of interest in o conlrocl with or involving the 
Company or another company In which the Company hos on rnte/est; 
l i i l  hold any other office or place of profit wllh the Company (except that of 
oudllorl in con\unclion wilh hi, office of Director for such period 011d upon 
such terms. Inc uding as lo remuneration, os the Boord may decide; 
liii) clone, or throvgh o frrm With which he is a1..1ocloled, do paid professional
work for the Company or onolher company in which 1he Company hos an
interest lather than os oudllor); livl be or become o Director or other officer of, 
or employed by or otherwise be interested in, ony holding company or

subsidiary company of the Com pony or any othar compony In which the 
Compony has on interest; and (vi be or become o Director of any other
company in which the Company does no! hove on ln lerest and which conno!
reosoriobly be regarded as giving rise lo o confllc:I of in terest ot the lime of
his appoinlma�I as o Director of lhot other company. 

Bone fil$ 
A Director does not hove lo hand over to the Company or its shareholders 
any benefit he receives or profit that he makes os o result of any mol!er which 
would othorwl$8 involve o d irect breach of his duty under the l

eg
lslolion lo 

ovoid conAicrs ol inleresr bul which hos been authorised or anylhing allowed 
under ( I I  to (vi of 'Other conflicts of inleresl' above, nor i1 ony type of contract 
so au thorised or so allowed liable to be dvoided , 

Ouorun1 ond Yoling requ1rer r1t)nls 
Sub1ec! lo certain exceptions, o Di rector cannot vole or be counted in the 
qu01um on o resoluiion of the Boord relating lo appointing that Director to o 
position with the Company or o company in which the Company has on interesr 
or the terms or the termination of the oppolnlmenl and o Director cannot vole or 
be counted in the quorum on o resolution of the Boord obou1 o contract in 
which he hos an interest and, ii he does vote, his vole will not be counted . 

The Company can, by ordinary resolutlon, suspend or relax the provisions of 
the relevant cu ticle In the Articles to any ei<tenl or rolify any contract which hos 
nol been properly authorised in occo1donce with that relevant orticla. 

Directors' indemnities
k. far os the leg islation allows thts, the Company con indemnify any Dlredor
or farmer Direclor of the Company, of any OMOCioted comfX)ny or of any 
offtliole ogoinst ony liability end con purchrue ond maintain insurance
ogolnst any liability for ony Dl raclor or former Di rector of the ComfXJnY, of .
any ossocloled company or of any oflillole, A Dl reclor or former Director CT 
the Company, of any o=loted company or of any affillole will nol be 
accountable lo the Company or the shareholders f01 any benefit so provrded ,
Anyone receiving such o benefit will not be disquolrfred from being or
becoming a Director of the Company.

RIGHTS ATTACHING TO SHARES
The Company con Issue shores wrlh any righ•s or restrictions ollached 10 ihem 
as long os this l.s not /eslrided by any rights olloched lo existing shores. These 
rights or restrictions con be decided ellher by on ordinary resolulian passed 

by the shareholders or by the Boord os lon9 as there Is no conflict wrlh any 
resoluJion passed by lhe shareholders, 

Dividends 
CvHently, only A sha1es ond B shares are entitled to o dividend. 

Under the leglslollon, dividends ore poyoble only out of profiis ovo ilable for 
distribution, as determined in occordonce with the Act ond under IFRS. 

Subject lo the Act, if the Directors consider thol the Compony'5 flnonciol 
position jusllffes the payment of o dividend, lhe Company con pay a fixed or 
other dividend an any doss al shores on the doles ptescribed For the 
payments of those dividends end poy interim dividends on shares of any doss 
of any omounls ond on any doles and for ony periods which ii decides. 
Shareholders con declare dividends in occordonce wilh the rrghls ol 
Mioreholders by passing on ordinary resolution, ahho11gh such dividends 
cot1no1 e�ceed tha amount recommended by the Boord. 

Dividends ore poyoble lo peuons registered as lhe holder(s) ol shores, or lo 
anyone entitled in ony other way, at o particular trme on o ponlctJlor day 
selected by the Boord. All dividends will be declared and paid in proparlloni 
based on the amounts poid up on the relevant shores during any period for 
which that dividend is poid. 

Any dividend or other money payable In cc;ish relating to o shore con be paid 
by sending o cheque, worronl or similar financial instrument poyoble lo the 
shareholder en111led 10 the dividend by post to 1he shoreholder's registered 
address. Alterno1i11ely, ii con be mode payable to someone else namod In o 
written instrucllon from the shareholder !or oil joint shoreholdersl ond sent by 
past to the address specified in that instruction . A dJvidend con also be paid 
by inter·bank rronsfer 01 by olher aleclronic means (including payment 1hrou9h 
CREST! directly lo en occounl with o bank or other finonciol inslllution 101 
another organisolion operolln9 deposit oc:counls i f  allowed by the Company! 
nomed rn a wrrllen instruction from the person entitled lo receive the payment 
under the Artlcles. Such on account must be held ol on institution ba� in the 
UK, unless lhe shore on which ihe payment is to be mode Is held by 
Eurocleor Nederland ond Is subject lo the Dutch Securities Giro Act !"Wei 
giraol ellectenverkeer'l Ahernotively, o dividend con be paid in some other 
WO'y if requested in writing by o �hareholder (or all !olnt shareholders) and 
agreed with the Company. The Company will not be responsible for a 
payment which Is !Oli or delayed. Unlfi!.ls the rights olloched to any shores, 
ihe terms of any shores or the Articles soy otherwise, a diyidend or ony 01he1 
money payable 1n resp�t of o shore con be declared and paid in whatever 
currency or currencies the Boord decides using on exchange rate or 
eKchonge roles selected by the Boord for ony currency conversions requi red. 
The Boord con also decide how any costs reloling to the choice of currency 
will be met. The Boord con offer shorohold1m the choioe to receive dividends 
and orhor money poycible 1n respect of 1helr shores in olternolive currencies 
on such terms ond condilrons os the Boord may prescribe from time lo rime. 
Where any dividends or other omounl$ poyoble on o shore hove not been 
claimed, the Boord can invest them or use them in any other way for the 
Company's benefit until they ore claimed . The Company will not be a trustee 
of the money and will nol be liable to pay inleresl on if, If o dividend or other 
man� hos not been claimed for 1 2 years aAer being dedored or becoming 
due for payment, i i  wtll be forfeited and go bock ta the Compony, unless the 
Boord decides otherwise. 

The Company expects that dividend$ In respect of B shores will be paid 
under the dividend access mechanism described below. Currently, the 
Articles provide that if ony amount poid by way of dividend by o subsidiary 
of the Company is received by 1he dividend access trustee on behalf of ony 
holder of B sl1o res ond paid by the dividend access trustee to such holder, 
the entitlement of such holder of B shores lo be paid ony dividend declared 
pursuant to the Artides will be reduced by the corresponding amount that hos 
been paid by the dividend access lruslee lo such holder. If o dividend is 
declared pursuant lo the Arlldes ond the enlillemenl ol any holder of B shores 
to be paid h,s pro rolo shore of such dividend is not fully e�llnguished on the 
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relevonl poymenl dote by 11irlue of o poyrnenl mode by !he diV1dend access 
lruslee, the Company hos o full ond uncondllionol obligolion 10 make 
poymenl )n respecl of the oulslondlng port of such dividend entitlement 
immediately. Where omounls ore poid by lhe dividend occ6iS trustee in one 
currency and o dividend Is declared by lhe Compony in onolher currency, 
1he amounts so paid by rhe diVJdend occeis lruslee will, for rhe purposes of 
lhe comparisori required by lhe lwo Immediately preced ing sentences, be 
cc;inverlec inlo rhe currency in whlch the Company hos declared the dividend 
ol such rote as the Boord sholl consider oppropriole. For the purposes o1 the 
provisions referred lo In this porogroph, rhe amount that the dividend access 
trustee hos paid lo any holder of B shores rr't respect of any poHiculor 
d ividend paid by o subsidlo,y of ihe Company (a "specified dlVldend ') will 
be deemed lo include: h i any amount tho! !he dividend access trustee may be 
compelled by low lo withhold; liil a pro rota shore of ony ta� that the 
subsidiary paying the specified dividend ls obliged lo withhold or lo deduct 
from the some; and (iii) o pro role shore of any lox 1h01 is payable by lhe 
dividend access lrustee In 1especl of the specified dividend 

The Boord can offer shoreholders of ord inary shares !excluding any 
shareholder holding shares os treasury shores! lhe right lo choose to receive 
extra ordinary sho res, which ore credlled as lvlly paid up, insteod of �ome or 
oi l  of their cash dividend. Before the Boord con do this, shareholders musl 
hove possed on ordinary resolulion oulhorlslng the Boord l-0 moke lhis offer. 

Dividend access mechanism for B shares 
Generd 
A and B shores ore identical, excepr for lhe dividend access mechanism, 
which will only apply lo B shores. Dividends paid on A shcre.s hove a D,Jrch 
source for lox purposes and ore subjecr lo Durch wilhholding rax 

It is  Iha expeclolian ond the inlenlion, although there con be no certainly. 
that holders of B shores will receive dividends through the dividend access 
mechanism. Any dividends paid on Iha dividend access shores will hove o 
UK source for UK ond Durch lox purposes. There will be no Dutch wllhholding 
tax on such dividends. For further details regarding 1he lo>< lrealment of 
dividends paid on the A and B shores and American DeposlJory Shares 
(ADSsl . refer lo 'Shareholder information' on pages 222·223 .  

De,cription o f  d1•1idond accc;� n1cchon 1sm 
The 'Shell' Transport and Trading Company, p. l .c. , now The Shell TronsPQrt 
end Trading Company l1m iled IShell Transport!, and BG Group pie, now BG 
Group limited !BG). hove eoch Issued o dMdend occess shore to 
Computershore Trustees Uerseyl Limited cs Trustee. Pursuant la a dedorolion of 
trust, the Truslee will hold any dividends paid in respecr of lhe dividend access 
shores on tMt for the holders of B shores and will arrange for p!0i'npl 
disbursemanl of 5uch di11idands 10 holders of B shores. lnlere$t end other Income 
earned on unclaimed dividend$ will be for rhe occounl of Shell Trompart and 
BG and any dividends whrch ate unclaimed o�er 1 2 yeors will rever1 to Sheil 
Transport and BG, os opproprlote. Holders of B shores will nol hove any 
Interest in eilher dividend occess shore end will not hove any righrs ogoinsl Shell 
Transport and BG os issuers of the dividend access shores. The only ossels held 
on trust for rha benefit of 1he hdders of B shores will be dividends paid to lhe 
Trustee in resooct of lhe dividend occe,s shores. 

The declorohon o�d payment of dividends on lhe dividend occess shores will 
raquire board oclion by Shell Transport and BG (as appl icable) and will be 
subiecl 10 any applicable l imilolions in low or in the Shell Tronsporl or BG jos 
approprlote) orlldes of association in effec:I In no even! will the a99re901e 
omounl of lhe dividend po,d by Shell Tronsporl ond BG urider lhe dividend 
access mechanism for a porllculor period 8Jlceed rhe aggregate of lhe 
dividend announced by the Boord of the Company on B shores in respect of 
the some period (a�er giving elfecr to currency conversions), 
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In particular, under their tespecli11e ortrc les of ossociollon, Shell Transport and 
BG ore each only able lo pay a d1v1dond on 1he1r respective dividend access 
shore which represents o proportional amount of lhe oggregale of ony 
dividend announced by lhe Company Ol1 the B sho1es in respect of the 
relevonl period, where such proporlions ore colculoted by reference lo, in the 
case of Shell Transporl, the number of B shores in existence prior to 
completion of the Company's ocquisilion of BG llhe Acquisilionl and, in the 
case of BG, the number of El 1hares issued as port of rhe Acquisilion, In each 
cose as against the lolol number of B shores in issue immediolely following 
complellon of the Acquisition. 

Operci t ion of the dividond <.1crnr.s rnochon i sm 
If, in connection W1ih rhe announcement of o dividend by the Company on B 
shores, the Boord of Shell Tron$port and/or lhe Boord of BG elects to declare 
and pay o dividend on lhelr respective dividend access shares lo the Truslea, 
the holders of B shares will be benenclolly entitled to receive 1helr shore of 
those dividends pursuant lo lhe declarolion of IMI land orrongemenls will bo 
mode to ensure lhoi the dividend is paid In lhe some currency in which lhey 
would hove received a dividend from the Componyl. 

If ony amount ts paid by Shell Tronsporl or BG by woy of a dividend on lhe 
dlvldend access shore5 and paid by lhe Trustee lo ony holder of B shores, 
the dividend which the Company would otherwise pay on B shores Will be
reduced by on amount equal lo rhe omounl paid to soch holders of B shores 
by the Trustee. 

The Company will hove o full and uncondilionol obli9otion, in lhe even t 1h01 
the Trustee does not pay on omaunl lo holders of B �hores on o cash 
dividend poymenl dare (even if that amount has bel3n paid lo the T1usleel , to 
pay immediately the d ividend announced on B shores , The right of holders of 
B shores to receive dlslr ibulions from the Trustee will be reduced by on 
amount equol lo lhe amount of any payment ocluolly mode by the Company 
on account of any dividend on B shores. 

if for any reason no dividend is paid on lhe d ividend access shores. holders 
of B shores will only receive dividends from the Company directly Any 
poymenl by the Company will be svbiecl lo Dutch wilhholding lox !unless on 
exemption is obtoinad under Durch low or under the p1ov1s1ons of on 
applicable lox rreoly). 

The Dulc:h rox treatment of drvrdends paid under rhe dividend access 
mechanism ho& been confirmed by the Dutch Revenue Service in on 
ogreemenl l'voslslellingsovereenkomst'') wllh the Company end N.V. 
Konlnkl ijke Nederlondsche Pelroleum Mcorschoppij IRoyo) Dutch Pelroleum 
Company) dared Ociober 26, 2004, o� supplemen1ed and emended by on 
ogreement between the some parlies dared April 25, 2005, and a final 
senlemenl ogreemenl In conneclion with the Acquis,tion doled November 9, 
20 1 5 , The 09reemenls stole, among olher things, that dividend distributions 
on the dividend occess shores by Shell Tronsporl ond/or BG will not be 
subject lo Durch withholding lox provided rhot rhe dividend access 
mechanism is structured and operoted subslanllolly as sel out above. 

The Company may not exlend the dividend access mechanism to any future 
Issuances cJ B shores wilhoul prior consullotlon with the Dulch Re\lenue Service. 

Acc:ordingly, the Company would not expect lo issue additional B shares 
unless confirmation from the Durch Revenue Service wos obtained or Jhe 
Company were lo determine lhal the conliriued operation of lhe dividend 
access mechonlsrn w::is unnecessary. Any furlher issue of B shores is subjecl 
lo od11once consullotion with the Durch Revenue Service 

The dividend access mechanism moy be sv,pended 01 lerrninored at any lime 
by Iha Company's Dir11clors or the Direclors of Shell Transporl 01 BG, for any 
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reason and without financial recompense. This might, for instance, occur in 
response to changes in relevant tax legislation. 

The doily operations of the Trust ore administered on behalf of the Company 
by the Trustee. Material financial information of the Trust is included in the 
"Consolidated Financial Statements" and is therefore subject to the some 
disclosure controls and procedures as Shell. 

Pre-emption rights 
Subject to the Act and the Listing Rules, any equity securities allotted by the 
Company for cash must first be offered to shareholders in proportion to their 
holdings. The Act and the Listing Rules allow for the disopplicotion of pre­
emption rights which may be waived by a special resolution of the 
shareholders, either generally or specifically. 

Voting 
Currently, only the A and B shores hove voting rights. 

Changing the rights attached to the shares 
The Act provides that the Articles con be amended by a special resolution. 

The Articles provide that, if the legislation allows this, the rights attached to 
any class of shores con be changed if this is approved either in writing by 
shareholders holding at least three-quarters of the issued shores of that class 
by amount (excluding any shores of that class held as treasury shores) or by a 
special resolution passed at a separate meeting of the relevant shareholders. 
At each such separate meeting, all of the provisions of the Articles relating to 
proceedings at a general meeting apply, except that: (ii a quorum will be 
present if at least one shareholder who is entitled to vote is present in person 
or by proxy who owns at least one-third in amount of the issued shores of the 
relevant class; (ii) any shareholder who is present in person or by proxy and 
entitled to vote con demand a poll; and (iii) at an adjourned meeting, one 
person entitled to vote and who holds shores of the class, or his proxy, will be 
a quorum. These provisions ore not more restrictive than required by law in 
England. 

If new shares ore created or issued which rank equally with any other existing 
shares, the rights of the existing shores will not be regarded as changed or 
abrogated unless the terms of the existing shares expressly say otherwise. 

Redemption provisions 
The Company's shores ore not subject to any redemption provisions. 

Rights attaching to the sterling deferred shares 
The sterling deferred shares are (unlike the A and B shores) not ordinary 
shares and, therefore, they have different rights and restrictions. 

The sterling deferred shores have the following rights and restrictions: (ii on a 
distribution of assets of the Company among its shareholders on a winding· 
up, the holders of the sterling deferred shores will be entitled (such entitlement 
ranking in priority to the rights of holders of ordinary shares) to receive an 
amount equal to the aggregate of the capital paid up or credited as paid up 
on each sterling deferred shore; (ii) save as provided in (ii, the holders of the 
sterling deferred shores will not be entitled to any participation in the profits or 
assets of the Company; (iii) the holders of sterling deferred shares will not be 
entitled to receive notice of or to attend and/ or speak or vote (whether on a 
show of hands or on a poll) at general meetings of the Company; (iv) the 
written consent of the holders of three-quarters in nominal value of the issued 
sterling deferred shares or the sanction of a special resolution passed at a 
separate general meeting of the holders of the sterling deferred shores is 
required if the special rights and privileges attaching to the sterling deferred 
shares ore to be abrogated, or adversely varied or otherwise directly 
adversely affected in any way (the creation, allotment or issue of shores or 
securities which rank in priority to or equally with the sterling deferred shares, 

or of any right to call for the allotment or issue of such shares or securities, is 
for these purposes deemed not to be an abrogation or variation or to have an 
effect on the rights and privileges attaching to sterling deferred shares); (vi all 
provisions of the Articles relating to general meetings of the Company will 
apply, with necessary modifications, to every general meeting of the holders 
of the sterling deferred shares; (vi) subject to the legislation, the Company will 
have the right at any time to redeem any such sterling deferred shares 
(provided that it is credited as fully paid) at a price not exceeding £ l for all 
the sterling deferred shares redeemed at any one time (to be paid on such 
date as the Board shall select as the date of redemption to such one of the 
holders, if more than one, as may be selected by lot) without the requirement 
to give notice to the holder(s) of the sterling deferred shares; (viii if any holder 
of a sterling deferred share to be redeemed fails or refuses to surrender the 
shore certificate(s) or indemnity for such sterling deferred share or if the holder 
selected by lot to receive the redemption monies fails or refuses to accept the 
redemption monies payable in respect of it, such sterling deferred shore will, 
notwithstanding the foregoing, be redeemed and cancelled by the Company 
and, in the event of a failure or refusal to accept the redemption monies, the 
Company will retain such money and hold it on trust for the selected holder 
without interest, and, in each case, the Company will have no further 
obligation whatsoever to the holder of such sterling deferred share; and 
(viii) no sterling deferred share will be redeemed otherwise than out of
distributable profits or the proceeds of a fresh issue of shares made for the 
purposes of the redemption or out of capital to the extent permitted by the 
legislation. 

Calls on shares 
The Board con coll on shareholders to pay any money which has not yet 
been paid to the Company for their shares. This includes the nominal value of 
the shares and any premium which may be payable on those shares. The 
Board can also make calls on people who ore entitled to shares by law. 

Winding-up of the Company 
If the Company is voluntarily wound up, the liquidator con distribute to 
shareholders any assets remaining ofter the liquidator's fees and expenses 
have been paid and all sums due to prior-ranking creditors (as defined under 
the lows of England) hove been paid. 

Sinking fund provisions 
The shores ore not subject to any sinking fund provision under the Articles or 
as a matter of the laws of England. 

Discriminating provisions 
There are no provisions in the Articles discriminating against a shareholder 
because of his ownership of a particular number of shares. 

Limitations on rights to own shares 
There are no limitations imposed by the Articles or the legislation on the rights 
to own shares, including the right of non-residents or foreign persons to hold 
or vote shares, other than limitations that would generally apply to all 
shareholders. 

Transfer of shares 
There ore no significant restrictions on the transfer of shores. 

Except as set out below, any shareholder can transfer some or all of his 
certificated shores to another person. A transfer of certificated shares must be 
mode in writing and either in the usual standard form or in any other form 
approved by the Board. 

Except as set out below, any shareholder can transfer some or all of his 
CREST shares to another person. A transfer of CREST shares must be made 
through CREST and must comply with the uncertificated securities rules. 
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Tho Boord con refuse lo regisler the lronsfer of any shores which ore not fvlly 
po,d. Fur1he1 rights to decline regislrollon ore os follows: 

Ce1·t i l ie�t<?d $hc1res 
A shore 1ronsler form conner be used lo rronsfer more than one doss of shore. 
Eoch doss needs o seporate form. Tronsfe1s cannot be in favour of more than 
four Iolnl holders. The shore rronsfer form must be properly stomped to show 
payment of ony applicable s1omp duty or certi fied or otherwise shown to the 
1>0t1sfoction of the Boord ro be exempt froni stomp duty and nMI be delivered 
to the Company's registered office, or any other place decided on by rhe 
Boord. The �onsfer form must be occompanied by the shore certificate 
reloling lo ihe shore being transferred, \mle� ihe lronsfer Is being made by o 
perwn lo whom the Company wos not requited to, ond dtd not send, o 
cerlif,cole. The Boord con also ask jading reosonoblyl fo, any olher evidence 
to show that the person wishing to transfer the shore is entitled lo do so and , 
I f· the shore lronsfer fortn Is signed by ono1her perS0n on behalf of 1he person 
moking the lronsfer, evidence of lhe oulho1 1 ty of that person to do so. 

CREST ,harei 
Registration of o transfer of CREST shores con be refused in lhe circumstances 
set out in tho uncertlficoted securities rules Transfers cannot bo in favour of 
more lhon four joint holders. 

Where o shore hos not yet been entered oo the register, lne Boord con 
recognise o renunciation by lhot person of his rfghl lo the �hore In favour of 
some orher per50n. Such renunciation will be treated as o transfer ond the 
Boord hos the wme powers of refusing lo 91\18 effect to suC'h o renunclohon 
as If i t  were o lronsfer. 

Portly paid shores 
The Articles provide that, i f  o shareholder f9ils to poy the Company any 
amount due on his portly paid shores, the Boord con enforce the Company's 
lien by selling all or ony of the portly paid shares in any 1/fOY they decide. 
(subject to certa in conditlonsl . 

Change of control 
There ore no provisions in the Articles 1h01 INould delay, defer or prevenl o 
change of control. 

Capitol changes 
The conditions Imposed by the Articles for changes fn capitol ore not more 
s1nngen1 lhon !hose required by 1he opplicoble lows of England . 

Disputes between o shareholder or ADS holder and Royal Dutch Shell 
pie, any subsidiary, Director or profe!lsional service provider 
The Articles ganeroily require that, except as noted below, all disputes. 
I i i  between o shareholder in such capacity and the Company and/or ils 
Directors, arising out of or in connection with the Articles or otherwise; Iii) 1>0 for 
os permitted by lovv, between the Company and ony of Its Directors 1n 1heir 
copocihes as �uch or os the Compony's employees ,  Including oil cloims mode 
by the Company or on beholf al the Company 090insI ony or oil of Its Directors; 
l 1 i 1 I  between o shareholder in such capacity ond the Company's profess ior,ol 
seNice providers (which could include the Company's oudllors, legol couruel, 
bonkers and ADS depositories): and/or livl between the Company and Its 
profo.ssionol service provider5 arising in connection with ony daim wrlhin the 
scope of 11 11 1 above, shall be exclusively ond f1nolly resolved by orbitrofion under 
lhe Rules of Arbllrollan of the International Chamber of Commerce (ICCI. os 
amended from lime to lime This would include oil disputes arising under UK, 
Dutch or US low 1includin9 securilies lows! . or under ony other low, be1ween 
pqr1ies covered by the orbHrotion proviston. Accordingly, Ihe ability of 
shareholders lo obtain monetary or other relief, including In respect of secu,llies 
low claim$, moy be determined in occordonce with these provisions, ond the 
ability of shareholder! to obtain monetory or 01h4!r relief may therefore be limited 
and theu cosf of seeking and obtaining recoveries in o dispute may be hig�er 
than otherwise would be the case. 

U GOVEIINANCf SHEU �MisUAI R!PO�T AMO fOWM 20•F 2017 

The 1rlbunol shall consist of three arbitrators lo be appointed in occordonce 
with ihe ICC rules . The chdi,mon of the tribunal must hove at least 20 years' 
&xpenence as o lawyer quolilied to practise In o common-low jurisdiction 
which is v,,ilhln the Commonwealth (os conslituled on Moy 1 2 , 2005) and 
each other orbilrotor musl hove ot least 20 yeorl experience os o qual ified 
lawyer. The place of arbitration must be The Hogue, the Netherlands; and 
rhe language of the arbitration musl be English. 

Pur.1uont to ihe exclusive jurisd iction provision rn the Articles, I f o court 01 01her 
comperent oufhorlly In any jutisdlctlon deterrnines thol the orbitrofion requirement 
described above Is lrwolid or unenforceable in relation to any porliculor dispute 
in 1h01 jurisdiclion, then thol dl5pule may only be brought in the courts of 
England ond Wale!, os is the case with Orf./ derivottve doim brought under 1he 
Act . The governing low of the Articles is Iha substantive low of England. 

Disputes relating to the Company's failure or alleged fai lure lo pay oil or port 
of o dividend which hos been announced ond which hos fallen duo for 
poyment will not be subjecl to 1he orbi lrolion and exclusive iurisdiclion 
provisions of !he Articles. Any derivative claim brought under the Act will nol 
be subjecr to rhe orbitrollon p<ovisions of lhe Ar1lcles. 

Pursuont lo the relevant depasilory agreement, each holder of ADSs is bound 
by the orbitrollon and exclusive lurisdic1ion provisions of the Anicles os 
described in this section as if lhot holder were o shareholder 

GENERAL MEETINGS 

Under the opplicoble lows of Erelond, the Company ii required in each year to 
hold on AGM of shareholders In oddt rton to any olhe1 meeting of shareholders 
lhof rnoy be held. Eoch AGM rnusl be held in the pGriod si1< months from the 
dole following the Ccmpany's occounling reference dote. Additionally, 
shareholders may sub"T!it resolutions in occordonc.e with Section 338 of the Act. 

Direclors hove the power to convene o general rneehng of shareholders ot 
orly lime. In oddit1on, Di reclors ore r�uired to coll o generol meeting once 
requests lo do so have been received by the Company from shareholders 
representing at leml 5% of such poid·up capitol of the Company 01 carries 
voting rights ol general meetings of the Company (excluding any poid·up 
capitol held os treasury share5I pursuant to Section 303 cf the Act. A request 
for o general meelins musl stoto the general nature of the business 10 be deoh 
with ot the meeting o,d must be ou1hentlcoted by the requesting shareholders. 
If Di,eclors foil to call such o meeting within 2 1  days from 1ete1pt of such 
requests, ond on o date not more than 28 days ofter ihe dote of the notice 
convenlt\9 the rnee1I11g, the shareholders thot reque31ed lhe general meeting, 
or ony of them repre.senting more than holf of the total voling rights ol all 
shareholders thot requested 1he meeting, rnoy lhernselve5 convene a general 
meeting which must be called for o dote not more ihon three months otter 1he 
dote upon which the Directors become subfect to the requirement 10 coll o 
general mealing . Any such meeting musl be convened in the same manner, 
os nearly os possrble, os ihor in which meetings ore required to be convened 
by the Directors of tha Company. 

Under the Act, the Company is required 10 give ot leost 2 1  clear days' nofice 
of ony AGM or, e�cepi where the cond1 lions in Seclion 307A of 1he Act 
apply, any other general meeting of rho Company. In addition, the Company 
complies wilh the Co:le which current� llales thor notices of AGMs should be 
sent to sho1eholders at least 20 working days before tho meeting. 

The Articles require that, In addition lo any requirements under the legislotion, 
the notice for any general mealing must state where the meeting is to be held 
(1he principal meeting plocel ond the location ol any sctelllle mee!ing place, 
which shell be idenhfied ds such In the noljce as weM os details QI any 
arrangements mode for those persons not entitled lo ollend o general meeting lo 
be oble to view and heor the proceedings (making ii clear that paMicipation in 
thoss arrangement� will not amount lo onendance al 1he meeting to which the 
notice relotesl. At the some time that notice is given for ony general meeting, on 
announcement of the dole, lime ond place of that mealing will, If proclied l, be 
publi�hed in o notional newspaper In the Netherlands. 
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A shareholder is entitled to appoint a proxy (who is not required to be 
another shareholder) to represent and vote on behalf of the shareholder at 
any general meeting of shareholders, including the AGM, if a duly completed 
form of proxy hos been received by the Company within the relevant 
deadlines (in general, where a poll is not demanded, 48 hours (or such 
shorter time as the Boord decides) before the meeting). 

Before a general meeting starts to do business, there must be a quorum 
present. Save as in relation to odiourned meetings, a quorum for all purposes 
is two people who are entitled to vote. They con be shareholders who ore 
personally present, proxies for shareholders, or a combination of both. If a 
quorum is not present, a chairman of the meeting con still be chosen and this 
will not be treated as part of the business of the meeting. 

If a quorum is not present within five minutes of the time fixed for a general 
meeting to start or within any longer period not exceeding one hour which the 
chairman of the meeting con decide, or if a quorum ceases to be present 
during a general meeting: (ii if the meeting was called by shareholders, ii will 
be cancelled; (ii) any other meeting will be adjourned lo a day (being not 
less than 10 days later, excluding the day on which it is odiourned and the 
day for which it is reconvened) with the time and place decided upon by the 
chairman of the meeting; and (iiil one shareholder present in person or by 
proxy and entitled to vole will constitute a quorum at any such odiourned 
general meeting and any notice of such on odiourned meeting will soy this. 

Notice of cancellation of a proxy's right to vote must be received at the 
Company's registered office (or other place specified by the Company for 
receipt! not later than the lost time at which a proxy form should hove been 
received to be valid for use at the meeting or on the holding of the poll at 
which the vote was given or the poll token. 

DEEMED DELIVERY OF DOCUMENTS 
Under the Articles, if any notice, document or other information is given, sent 
or supplied by the Company by inland post, it is treated as being received 
the day ofter it was posted if first class post (or a service similar to first class 
postl was used, or 72 hours ofter it was posted if first class post (or a service 
similar to first class post) was not used. If a notice or document is sent by the 
Company by airmail, if is treated as being received 72 hours ofter it was 
posted. Any notice, document or other information left at a shareholder's 
registered address or a postal address notified to the Company in 
accordance with the Articles by a shareholder or a person entitled to o shore 
by low is treated as being received on the day on which it was left. 

THRESHOLD FOR DISCLOSURE OF SHARE OWNERSHIP 
The Disclosure Guidance and Transparency Rules of the UK's Financial Conduct 
Authority impose on obligation on persons [A] to notify the Company of the 
percentage of voting rights held as a shareholder, or through the direct or indirect 
holding of financial instruments, if the percentage of voting rights held in the 
Company reaches, exceeds or falls below 3% or any 1 % threshold above 3%. 
[A) For lhis purpose •pe1sons• includes componies, natural persons, legal persons ond porlnerships. 

As noted in the Articles, Section 793 of the Act governs the Company's right 
to investigate who has on interest in its shores. Under that section, a public 
company may give notice to any person it knows or hos reasonable cause to 
believe is, or was at any time in the preceding three years, interested in its 
shores in order to obtain certain information about that interest. 

The Articles provide that, when a person receives a statutory notice, he hos 
14 days to comply with it. If he does not do so or if he makes a statement in 
response to the notice which is false or inadequate in some important way, 
the Company con decide to restrict the rights relating to the identified shores 
and send out a further notice lo the shareholder, known as a restriction notice, 
which will take effect when delivered. The restriction notice will state that the 
identified shares no longer give the shareholder any right to attend or vote 
either personally or by proxy at a shareholders' meeting or to exercise any 
right in relation to shareholders' meetings. Where the identified shores make 
up 0. 25% or more (in amount or in number) of the existing shores of a class 

at the date of delivery of the restriction notice, the restriction notice can also 
contain the following further restrictions: (ii the Board con withhold any 
dividend or part of a dividend (including scrip dividend) or other money 
which would otherwise be payable in respect of the identified shores without 
any liability to pay interest when such money is finally paid lo the 
shareholder; and (ii) the Boord con refuse to register a transfer of any of the 
identified shores which ore certificated shores unless the Board is satisfied that 
they have been sold outright to an independent third party (as specified in the 
Articles). Once a restriction notice has been given, the Board is free to cancel 
it or exclude any shores from it at any time the Boord thinks fit. In addition, 
the Board must cancel the restriction notice within seven days of being 
satisfied that all of the information requested in the statutory notice has been 
given. Also, where any of the identified shores ore sold and the Board is 
satisfied that they were sold outright to on independent third party, it must 
cancel the restriction notice within seven days of receipt of notification of the 
sole. The Articles do not restrict in any way the provision of the legislation 
which applies to failures to comply with notices under the legislation. 

The UK City Code on Takeovers and Mergers (the Takeover Code) imposes 
disclosure obligations on parties subiect to the Takeover Code's disclosure 
regime. The Takeover Code requires that an opening position disclosure be 
made by: (i) on offeror company after the announcement that first identifies it as 
an offeror and after the announcement that first identifies a competing securities 
exchange offeror; and (ii) an offeree company after the commencement of an 
offer period and, if later, after the announcement that first identifies any securities 
exchange offeror. An opening position disclosure must be made by any person 
that is interested in 1 % or more of any class of relevant securities of the offeree 
company or any securities exchange offeror. The Takeover Code also requires 
any person who is, or becomes, interested in 1 % or more of any class of 
relevant securities of an offeree company or any securities exchange offeror to 
make a dealing disclosure if the person deals in any relevant securities of the 
offeree company or any securities exchange offeror during on offer period. 
Where two or more persons act together pursuant to an agreement or 
understanding, whether formal or informal, to acquire or control on interest in 
relevant securities, they will normally be deemed to be a single person for the 
purpose of the relevant provisions of the Takeover Code. 

Rule 1 3d-1 of the US Securities Exchange Act of 1934 requires that a person 
or group that acquires beneficial ownership of more than 5% of equity 
securities registered under the US Securities Exchange Act, and that is not 
eligible to file a short-form report, disclose such information to the SEC within 
10 days after the acquisition. 

FURTHER INFORMATION 

The following information can be found at www.shell.com/investor: 

■ the terms of reference of the Audit Committee, Corporate and Social 
Responsibility Committee, Nomination and Succession Committee and 
Remuneration Committee (these documents explain the Committees' roles 
and the authority the Board delegates to them); 

■ the full list of matters reserved to the Board for decision; 
■ Shell General Business Principles; 
■ Shell Code of Conduct; 
■ Code of Ethics for Executive Directors and Senior Financial Officers; and 
■ Articles of Association. 

Signed on behalf of the Board 

/s/ Linda M. Szymanski 

Linda M. Szymanski
Company Secretory 
Morch 14, 2018 

SHELL ANNUAL REPORT AND FORM 20·f 2017 GOVERNANCE 89 

Preliminiary Public Copy



Aud it Com mittee Report 

Deor Shareholders, 

I om pleosed to pre$ent our onnuol Audit Committee Report which provides 
on insight into our Work, the Issues handled and the focus of the Audir 
Committee's (Aq deliberations during 20 1 i. The AC assists !he Boord in 
fu lfilling its cYersight responsrbilittes in areas such cs the integrity cf fincncicl 
reporting, the effectiveness of the risk monogement end internal control system 
ond related governonce ond compliance ma"ers. We ore also responsible 
for making a recommendation lo lhe Boord on the appointment or 
reappointment of tha external auditor. 

Ai our meetings in 20 1 7  we were briefed on ond discussed o variety ol 
topics including special topics such as: key control molters relating to ltoding 
ond supply; information risk monogement; risk.$ foced by Sheil in the context 
of c changing tox lcnd=pe, the governance end mcnogemenl of retirement 
benefil orrongements; end the management and governance of non.Shell· 
operated joint ventures. We receiVed brrenn,gs from the Chief lnt1?rnol Audit0< 
on the effectiveness of Shel l's risk management and Internal control system 
and on outcomes cf significant oudils and notable control weaknesses, 
including potential improvements end mitigating actions agreed with 
moncgemen l. Specific ottenlion was given to top1ci 1h01 we considered 
particulorly srgnlficont, including issues ond iudaemen1s relating to Shell's 
20 1 7 Consolidated Flncnclol Statements, os discussed in more deloil later in 
ihls report together with how we addressed them. 

Shell's independence policy regarding the provision of services by the 
external auditor was updated with effect from January 1

1 
20 1 7, in order to 

lake account of chonges in related stondords ond regulatory 1equlremenrs, 
end the independence of the e/C'.ternol oud1 tor wos carefully monitored in line 
with this policy. 

We ogoin carefully considered the oppropriotemm of the vtobilily statement, 
including wharher the three-year perlod selected by the Boord for the review 
of Shell's prospects, in lir,e vvllh the operating pion, remained suitable. We 
concluded tho! this remained lhe case and wos in line wilh prevail ing market 
proclk:e. The factors which we further comidered in support of the viabil ity 
statement ore discussed Icier In this report. 

As wilh the 8oord's annual performance SYoluotion for 20 1 7, the AC's 
performance evolualion Was also focilrtated by Lin lstock limited, o london· 
bosocl corporate advisory firm. Each AC member completed o confiden l icl 
questionnaire relo1ed to the AC's performance via a secure web-based system 
and our disc ussion of ihe outcomes was assisted by o performance evoluolion 
report produced by linlslock. We concluded that the AC was effective end 
able to fulfil lts role in accordance with lls terms of reference, whrch con be 
found ol lMNW.shell .com/investor. As port of the evoluol1on 1he AC discussed 
the prtorilie$, in addition ro the standing ilems, for its 20 1 8  ogendo, 
including a visit to the hading end supply office in London and further 
di,cussions on Shell's insurance orrongements, IFRS 1 6  implemenlalion, 
regulatory developments ond information mk management . 

Finally, Guy Elliott and Gerard Kleisterlee srood down from the AC in Morch 
end November 20 1 7, respectively. I would like lo thank each of them for 
their oulstonding contribulions to lhe Committee. We were delighted lo 
welcome Gerr i !  Zalm end Roberto Setubol with effect from March and 
October, re�pecrively: their respecllva exp;rlise will be valuable lo the work 
of the commihee. 

Euleen Goh 
Choir of the Audit Committee 
Morch 1 4, 20 1 8  
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COMPOSITION OF THE AUDIT COMMITTEE 

During 20 1 7, the members of the AC were Euleen Goh [Choir of the ACI, 
Linda G Sruntz, Guy El l iott (who slood down cs o member on Morch 8, 
20 1 7), Gerard Kleb•erlee (who stood down as o member on November l ,  
20 1 7), Gerrit Zolm (appointed os a member with effect from N'larch 8 ,  
20 1 7) and Roberto Selubal (appointed os c member With effect from 
October 1 ,  20 1 71 ,  oil of whom ore finonciolly l i terate, independent Non 
executive Directors. In respect of the year ended Di!<:ember 3 1 ,  20 1 7, for 
1he purposes of the UK Corporate Governance Code, Euleen Goh 9uol1f!es 
os o person with ' recent and relevant financial experience' end competence 
1n accounting end, for the purposes of US securities lows, an •audit 
cotnmlttee financial e�pert" . The AC hod six meetrngs during the year, the AC 
members' attendances ore shown on page 79. The experience of the AC 
members outlined on pages 69-7 1 demonslrotes thol lhe AC cs a whole hos 
competence relevant to the sector In which Shell operates. The AC members 
hove gained further knowledge and experience of the sector as a result of 
their Boord membership and through various sile visils since their respecllve 
appointments. 

RESPONSIBILITIES 

The key responslbililies of ihe AC ore to assist the Boord in fulfilling its 
oversi9ht responsibrli'ies in relation to: financial reporting; Iha effectiveness of 
rhe system of rt:,k rnonogemenl ond lnrernol control; compliance "Vlth 
applicable externol legol and regulctcry requjref!lents; monitoring Iha 
quolificolions, expertise, resources end independence of borh lhe ,nternol and 
external auditors; and assessing the lnlernol end exlernol auditors' 
performance ond effectiveness each year. The AC keeps the Boord informed 
of its oclivilies and recomrnendolions, Where the AC 1s not satisfied with, or If 
11 considers rhoi oclion or improvement is required concerni ng any ospecl of 
finonclol reporting, rfsk monogemenl and internal control, compllonce or 
oudihelated activities, ii promptly reports these concerns to the Boord . 

ACTIVITIES  

The AC covers o voriery of topics i n  Its meetings. These include both standing 
Items !hot ihe AC conslders cs o marrer of course, lyplcolly il'l relation to ihe 
quarterly unaudited finonciol srotemenls, control issues, accounting policies 
end judgements end reporting molters, and a range of !epics relevant lo 
Shell's conlrol lromework The AC invi tes ihe Chief Executive Officer, the 
Chief Financial Officer, the Logel Director, the Chief Internal Audi tor, the 
E�eculive Vice President Controller, ihe Vice President Accounting and 
Repor11ng and ihe exlernol auditor lo attend each meeting The Choir of ihe 
Boord else regularly attends the meetings as an observer. Other members of 
monogeme111 attend when requested , Al every meeting, the AC holds private 
sessions seporolely with the external oudltor end the Chief lnlernol Auditor 
without members of monagament, except for the legal Director, berng 
present. 

During 201 7, the AC received comprehensive reports from management ond 
the internal and external audlrors . In porticulor, II discussed with the Chief 
F,ncnciol Officer, lhe Executive Vice President Conlroller, lhe Vice President 
Accounllng and Reporting end the e�ternol oudilOI issues 1h01 arose on 
accounting policies, proclices and reporting, and reviewed aggregated 
vvhistle-blowing reports, in ternal ovdil reports ond onolyses of financial 
repor1ing matters. The AC assessed the robustness of informolion risk 
management, including the monitoring of access controls, use of lightly 
managed opplicotions, and lhe mono9emenl of cyber threats and 1nformolion 
security incidents generally. To inform its arnmment, the AC received on 
update on the status of inforrnolian rllk monogement from the Chief 
Information Officer to receive assurance on rhe oppropriole levels of controls 
and activities underta ken. The AC also reviewed assurance� for proved oil 
end 90!> reserves; ditcount roles used for finonclol teporting, portic:vlarly wilh 
respect to impo1rmenl tesling, policy end procedures for the use of nDn'GAAP 
meosures/alternalive performance measures; chon9es relotod lo the joint 
venture Nederlondse Aordolie Moatschappll B V 's earthquake-related 
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prollislons, considering Iha lolesl hozord ond !isk cmessment study; ond the 
effecllveness o: finonciol conl(ols. The AC dlmJSSed wiih lhe Chief Ethics and 
Compliance Officer her onnuol reporl Ori compliance motlers, indudrng 
regulotoiy developments and compliance risks. 

The AC discussed wilh management the Company's response5 lo matters 
raised by !he UK flnonciol Reporling Council's (FRCI Corporate Reporting 
Rev1ew reorn os o resuh of !he FRC's lhemollc review of companies' 
disclosures of significant occounr/�g judgernenls and sources of estimollon 
uncertainty. Tke responses, including how Shell Is proposing ro use the review 
lo improve ils disclosures, were welcomed by Iha FRC ond enabled its 
enquines to be cloied out. We nole !he Inherent limitot1ons of the FRC's 
review. The FRC slated that !he scope ol IIs review wos bosed on l�e 
Compony's 2016 Annual Report and Accounts and was conducied by staff 
of !he FRC who hove on underslonding of the relevonl legal and accounting 
f,omework. The review did not benefit from detailed knowledge of !he 
Company's busineu or on understanding of the underlying lronsoclions 
entered inlo The FRC's review only covered lhe specific disclosures relolln9 
to lhis 1hemotlc review ond did not provide cssuronce 1h01 the Company's 
2016 Annual Report and Accou11b ore correct In oil rno1e1iol respects. 

The AC also discussed lhe Company's Annual Report ond Accounts, holf-yeor 
report ond quortarly unaudited financial statements with mono9emer11 and lhe 
exlernol oudllor. The AC reviewed, discu&1ed ond approved Ike internol audit 
function's annual oudll plan It also reviewed the Internal audit's performance 
self-ossessment report focusing on Impact of !he oudlls, people, oudll quality 
ond compliance, and operollonal excellence. The AC ass&ssed the 
performance ol ihe Internal audit function as effective. The AC also reviewed, 
considered and oppraved the external audit plan (including lhe audi! scope 
ond mole1iolily levels) and related remuneration lo ensure that the level of lees 
would allow on elfecllve ond high-quality audit to be conducted by the 
external auditor. 

In odditton to lhe Items discussed under slgnificonl issues on page 92, the AC 
olso reque1ted reporl� on molters that It deemed opproprlote, for example: 
occountlng for retirement benefits; the impact of new accounting srondords 
not yet adopted (IFRS 9 financial lnslrumsnls, IFRS 15 ReWJnue ham 
Con11ac1s with Cuslome,s and IFRS 16 leases); ethic-s and compliance; 
li11901ion rnotters, including lnvestigctions by authorities in va1ious countries 
,elating to Shell's lnveslmenl in N1gerion oil block OFL 245 and the 2011 
settlement of litigotlon pertaining lo Iha! block (sl;le "Corporole governance• 
on page 78 ond Nole 25 to the •consolldoted Financial Srotement5'' on 
pages 17 5-1761; lox lron5porency; and new ond Impending regulotory 
requirements 

As requesred by lhe Boord, the AC advised the Boord of its view thot the 
Annual Report including the fincnclol slalements lo, the year ended December 
31, 2017, token os o whole, is foir, bolonced ond undersfandobl& ond 
provides lhe 1nformoli0/\ necessary for &horoholders to ossess Shell's position 
and performance, business model ond strategy !see the 'Dlreclors' Reporl" on 
pages 73•7 4) To arrive at lhis conclusion, lhe AC c:rilfcolly assessed drohs of 
the Annual Report including ihe financial statements and discussed wilh 
monogernenl the process u�dertoken lo ensure that lhesa requirements were 
mat, This process included: verifying thr::it lhe contents of the Annual Report ore 
consistent wllh lhe information shared wilh Iha Boord and monogemenl during 
the year to support their assessment of Shell's position and periorrnonce; 
ensuring lhol consistent materiality lhresholds ore applied f01 favourable and 
unfavourable Items; COflsiderlng comments horn the exlernal oudilor, ond 
receiving assurance from !he Execulive Committee !EC). The AC further 
reviewed and considered the Directors' half-yeor and fvll-yeor st0Ieme11ts with 
respect lo the going concern basis of accounting. As noled in lhe viability 
slolemenl, the Boord also reviews the st1aleglc plan which tokes occount of 
longer·lerm forecasts. Foctors considered included: external environment 
factors such os oil and gcu prfces; the linonclol framework; Shell's business 
portfolio developments; and the project funnel to .support foru,e growth. 
The AC considered the viability slofement and supported its inclusion in the 
'Directors' Report' on page 7 4. 

SYSTEM OF RISK MANAGEMENT AND INTERNAL 

CONTROL 

The AC reviewed, discussed ond briefed the Boord on the regular reporls on 
risks, conlrols and ossuronce, Including the cMuol assas5ment of the system of 
risk rnonogemenl and lnlernol conlral, In order to monitor Iha elfectiveness of 
1he procedures for Internal control over financial reporting, compliance ond 
operational mailers. This included the Compony's evoluotlon of the internol 
conl1ol over finonclol 1epo1ting os required under Section 404 of the 
Sarbones.()xley Act, 

SIGNIFICANT ISSUES 

The AC assessed !he following .1i911ifrconl Issues, Including those related to 
Shell's 2017 Consolidated Financial S!olements. The AC was satisfied with 
how each of Iha i�ues below was addressed. As port of !his asse�menl, !he 
AC received reports, requested end received clorlflcotion from mono9emenl, 
and sought ossuronce ond received input lrorn the Internal and exlernal 
auditors. 
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Significant issues 

Subjact 
DISPOSALS 
See Notes 5 ond 29 to the 
'Consolidated Flhanclol 
SI01emen1s' on pc9es 151 and 
178. 

IMPAIRMENTS 
See Noles 2 end 8 lo rhe 
'Consolidated Financial 
Statements' on pages 142-148 
and 153-155, 

TAXATION 
See NoteJ 2 ond 16 to the 
'Consol id□ ted Financial 
Statements' on pages 142· l 48 
and 160-162 

RECOVERABILl'TY OF 
GOVERNMENT RECEIVABlES 
See Notes 2 ond l 1 lo the 
'Consolidated Financial 
Statements'' on pages 142-148 
and 156. 

DEPRECIATION, DEPLETION 
AND AMORTISATION 
See Notes 2 ond 8 to the 
''Consolidated Financial 
Statements' on pages 1 d.2-148 
and 153·155. 

DECOfvVv'IISSIONING AND 
RESTORATION PROVISIONS 
See Note 1 8 to the 
'Consolidated Financial 
Statements' on page 166 

IT CONfROL FRAMEWORK 

CYBER·SECURl'TY 

1 .. ve 
As porr of 1he disposal programme for 2016-201 8, 
several signtficanl disposals were c::>mpletad in 2017. 
Prior to expec:led disposal, judgement is required In 
determining whethe1 o sole Is highly proboble and, if this Is 
the case, lne occovnting consequence is to change the 
status lo asset held lo< sole, which may result in on 
impairment lest. 
Judgement may also be required In the occount,n_g on 
disposal, for example in estimating the amount of any 
liabilities which h□v!J been reto1nea by Shell. 
The disposal of oil sands and fr,-�ilu assets in Conodi;i 
resulted in impairment and redundancy and restructuring 
charges 
The sepcrotion of assets, hobllilJes and buslnel;ses of the 
Motive Enterprises LLC IMotoval /·a111t venture wos o 
complex lransoclion occounted or as a disposal of Shell's 
50% interest In Motive and o subs119uent business 
acqulsllian, 

The carrying omount of an as.set should be tested fer 
lmpoirment when there is o change In circumstonces such 
as a reduction In performance, other than short-term, or 
being classified as held for solo. 
Although oil and gm prices were on overage higher in 
2017 than In 2016, management decided lo chonge 
Shell'5 long·term price f01ecosls downwards, follcWing rhe 
downward reVision of the shOfMerm price outlook In 2016. 
The downward revision in forecasts was a trigge1 for 
impaiiment testing. 

The determination of lox assets ond llabilities requires the 
application of judgement os to the ultimate outcome, which 
can change over lime depending on focls and 
circumslonces. In particular, the recognition of deferred tax 
assels requires management ro make assumptions 
regarding future profltabillry ond is lherefore tnhe,enily 
Ul'Cerioin. 

Updates v,,ere provided lo the AC on the agreements 
reached in relarion lo mote1iol government rece1vobles, 
no1obly in Egyp1 and Nigeria. The recelvobl� were In 
respect of various contested expenditures and a�ocioted 
1nlerest, tox, royalty end cost Iecoveiy disputes. 

Upslreom production ouets ore generally depreciated on 
a unl�of•production basis over proved developed 
reserves, which ore calculated in accordance wllh 
requirements based on yearly overage prices. !n the 
c:urrenr price envlronmant1 ii was c:,nsidered nece.ssory to 
apply other approaches ror cerlain assets, In order that 
the periodic depreciation charges more app1opriately 
renect the expecled ulilisot,on of those assets 

r'v\onogement undertook o review of !he methodology used 
to calculate decommissioning ond re$lorol1on provisions 
and confirmed that ii continues lo be appropriate, h 
provided the AC with the outcome of this review, including 
insights into alternoti've methodologies 

Monogemenl hos addressed imp,overnents ro lhe 
information technology (IT) control framework. Additlonol 
otlanllon was provided to the further migrolion of BG 
systems, stondardtsotion of IT processes and user access 
management. 

Information on Shell's management of cyber·security risks 
was presented to the AC 
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How the AC addressed the i10ue 
The AC exomined ihe occounring for o"ers held for sole and 
comequentiol disposals, including: the sole of shares In 
Wo:xlside in Aushalia; Up.1treom assets In the UK Nodh 
Seo, Ireland and Gabon; SADAF !the petrochemicals joint 
venture in Al Juboil, Saudi Arobiol; os well os o number of 
smaller disposals. Particular attention wos given 10 the 
occounhng for any reloined obligolfons, the assumptions 
used in determining any resulting charges and lhe lox 
treatment. 
With respect to the dispo10I of oil sands end IMIIU os1ets In 
Canedo, !he AC reviewed lhe occounting for the charges as 
well as of tha utilisation of proceeds to repay inlercompony 
loons, 
The AC scrutinised the accounting for the seporolion ol !he 
Motive 101nt venture The AC received Information on the 
pu1chase price ollocallon proc:1m and supf>:Jrled 
mor,ogement's conclusions en the amount of goodwill 
recognised os porl of the tron�ction 

The oil and 9m price outlook was ieviewed against market 
developments and benchmorks, and the potenlial lmpoct of 
certain piice .sensilivilies were considered, The relevant 
discounl toles utilised ware also reviewed. 
The AC reviewed the lmpoirmenl Jesting of various ossets 
end the impairment charges in respect of certa,n lnlegroted 
Gos, Upstream and Downstream assets which were mainly 
triggered by asset disposals and the changes in Shell's oil 
and gos price outlook. 

The AC reviewed management updates and external auditor 
assessments on certain lox matters. The AC disc:u.1sed the 
recoverob1li1y of deferred taK assets, parliculaily as port of 
the 2017 drsposals, end accepted l�e resulting assessments 
of the deferred lox positions. The AC else considered the 
impod on the financial resul!s cosing from the US l□K law 
reform enacted at Ihe end of 201 7.

The AC reviewed and accepted monogemenl assessments 
of the reco\/erobility of the material receivables. 

S,milor to the review carried out in 2016, the AC reviewed 
ihe justification to use olternolives lo determine lhe 1eserves 
bas& opflied In calculating uni�o�production dep1eclalion 
for oerIa1n Upstream assets, such os using manogemenl's 
expecrotions cf future oil and 90s prlce5 rather 11ion yearly 
overage prices. The AC accepted thol this provides o more 
opproprfote phasing of periodic depreciorfon charges, 

The AC reviewed ond accepted the methodology to arrive 
al the deco111missfaning and restorolton provisions. 

The AC scruI1n1sed ocrioM token to Improve the IT controls, 
and discussed the challenge$ with monogemenl. The AC 
requesleQ and were provided with oddtlionol lnforrnolion from 
the lnlemol and external oudilOfs on fT controls. 

The AC discussed the measures in place lo miri9ole against 
these risks with the Chief Information Officer. 
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INTERNAL AUDITOR 

The 1nlerncl audi t  function is on independent and objective assurance funcllon 
which aims to improve Shell's overoll control framework The internal oudil 
function ossisl, In lhe maintenance of o ,yslemolic and disciplined opprooch 
io evaluate and improve the design ond effectiveness of Shell's risk 
monogemenl, control and governance proce$ses. The primory role of the 
intemol oudif functfon, through jt5 assurance and tnvestigolion oclivilies, is 10 
soleguord volije by protecting Shell's assets, reputolron and sustolnobility In 
relation to the organisation's defined goals and objectives. The AC defines 
the responsibil,ty and scope of the internal audit function and approves its 
annual pion, 

The Chief Internal Audi1or periodically assesses '-'Vhe1her the purpo$8, 
aulhorlty, and responsibility of 1he Internal oudii function continue lo enable It 
lo accomplish its objectives. The result of !his periodic ossessmenl Is 
communicated to the EC and AC. The Chief Internal Audi!or maintains on 
Internal quality assurance and Improvement programme, covering al l ospecls 
of the lnfernol audit oclliiilles, to evoluote ihe conformance of these oclivli les 
with the stondords of the lmtilule of Internal Auditors The programme olso 
assesses the elliciency and effectlvencm of the lnlernol oudll oclivilies and 
identifies opportunities for lmprovemenl. The result of this onnuol ossessmenl Is 
communicated to the EC and AC, end includes a reconfirmation to the AC of 
the continued 110l!dity of the charier of the Internal audit lunc!ion, or it 
proposes an update. Al leosl every live years, the effectiveness and quolily of 
the internol audit function is assessed e�lernolly and ihe report shored With the 
AC . The neid externol assessment is due to be conducted in 20 1 8 . 

EXTERNAL AUDITOR 

Al the Annuol General Meeling IAGM) in Moy 20 1 6 , the lender process [Al 
for lhe appointment of the external audi tor for ihe flnonciol year 20 1 6, which 
hod started in mid·20 1 4, was concluded by shareholder opprovol for the 
oppoinlmonl of Ernsl & Young LLP (EYI as the Company's e>Cfernal oudlfor for 
the yeor'endin9 December 3 l , 20 1 6. This approval ratified the oppolntrnenf 
of EY by the Boord In April 20 1 6  to 1111 lhe casual vacancy erected by the 
resignotion of Pri

.
cewoterhouseCoopers LlP following lhe completion of its 

audit of the Company's 201 5 financial statements. The lender wos corried 
out in compliance Wilh The Stotulory Audit Service� for large Companies 
Merkel lrwesllgolion IMondoiory Use of Compelitive Tender Processes end 
Audi! Commillee Responsibilille$j Order 20 1 4  effective Januory 1 ,  20 1 5, 
cs issued by the Competilion & MarkEils Aulhorily in the UK. 
[AJ I� Oc!obe• 20 15, Si-olt pvbl11h.J o di,cla,u,o on ,r, w,ib,;ro pravidlng a do•orlod avorvlow 0l 1� 

audiror render "'""""• which c:tJn bo found "" www ,holl.com/mvo,10<. 

At ihe AGM in Moy 20 1 7, o re,olution lo reoppornf EY as exlernal aud,tor 
until lhe conclusion of Iha nexl AGM was approved by shareholders. There 
o,e no correnl plans lo relender the oppolnlmenl. The cu1ren1 external oudit 
portner is All ister Wilson, who hos held this position since EY's inillol 
appolntmen l  m external auditor for 20 1 6. 

During 20 1 7, rhe Audil Ouolity Review (AQR) leom of ihe FRC conducted o 
review of EY's oudii of Shell's Consolido1ed Finonc1ol Stolemenrs for fhe year 
ended December 3 I , 201 6. In December 20 1 7, the AQR leorn provided 
lhe,r final report to ihe Choir of the AC. The AC Is pleased lo note that none 
of lhe AQR ream's findings were considered to be of sufficient significance lo 
be included In the AQR team's reporr. Additronolly, the AQR team's 1eporl 
noted lwo particular oreos where they considered EY's audit work to be of a 
high stondord, os well os two specikc examples of good oudil procllc:e, The 
AC welcomes the posilive outcome of this regulototy review, particularly 
given the facf that this was EY's f,rsl audit of Shell. The AC evaluated the 
effectiveness d EY end the external audit process In its second year os 
audi tor, laking inlo occounl the results of Shell management's lnlernol survey 
relating to EY's performance over the financial year 20 1 7  as well m vie� 
and recommendolions from monogemenl ond the Chiaf lnlernol Aud itor and 
its own experiences with ihe externol oud llor. Key criteria of the evoluolior 

included: professionalism in oreos i ncluding competence, in teg,ity end 
objecllvity; efficienc:y, covering aspects such cs servi�e level, cosr efficiency 
and lnnovotion in lhe aud i t  process; though! leadership and value added, 
and compliance wrlh rolevanl le9islohve, regulatory and professional 
requirements. The AC concluded ihot EY hod performed effectively. 

Following due considEirofion, lhe AC will recommend lo the Boo,d lo propose 
to the 20 l 8 AGM that EY be reappointed cs ihe extemal oudiior of the 
Compo ny far the year ending December 3 1 ,  201 8 . There are no conlracluoi 
obligolions thaf restrict ihe ACs ability lo make such o recornmendolion 

As required under UK and US ovdlling .llondords, the AC received a letter 
from EY confi rming ils independence. 

EY presented ils views on the Annuol Repon includir,9 tire financial slolemenls for 
the year epded December 3 1 ,  201 7, la 1he AC ond fo ihe Board. 

NON-AUDIT SERVICES 

The AC updated Its Independence policy in respect of the provision of 
servic� by the exte1nol auditor with effect from Jonuory 1 ,  20 1 7, fo 
accommodate changes In related slondord and regulotory requirements. This 
policy, designed to safeguard auditor obieclivity and independence, includes 
rules reloling lo lhe prO\/lsion of oudl i  se,vic85, ovdll•reloied services end o1her 
non·oudii services, end sllpuloies which services require specific prior 
opproYol by the AC. 

The policy obo d11frnes prohibited services thal ore not lo be provided by Iha 
auditor as these represanl a risk lo external auditor independence. Prohibited 
services are ony ihat relole to monogemenl decision toking or any olher 
service 1h01 ..,,,ould con1prom1se ouditor i ndependence or the perceplion 
!hereof. Thesa prohibi ted Mirvices include all services listed os prohibiied In
Iha lJK and US oudi1or independence rules.

For certain services thot ore not prohibited, because of the knowledge and 
experience of the e)(ternal ouditor and/or for reasons of confidenlioli ly, It con 
be more emc1ent or prudenl lo engage the external auditor rather lhon 
onolher porly. This is porl iculorly the case in relation to oudil·related 
ossuronce service$ thol ora closely connected to the oudii function where the 
external auditor hos the benefit of experience gained from work already 
performed as parl of lhe audit. 

Under the polrcy, the AC will only approve 1ervices lo be corrled out by the 
e)(lemol oudilor or Its offrliotes where such services do not present o conHrct al 
interest risk in foci or In oppeoronce. The AC reviews quarterly reporls from 
monagemenl on ihe audit arid norKJIKfil services reported in accordance with 
ihe policy or for which specific prior approval from the AC ls being sought. 
To the extent thol lhe fee value of on odd1tto11ol audit sef'{lce contract does 
not Individually exceed $500,000, then no prio, opproval of the AC Is 
required. All non-oud lt services where the lee for each individual conlracl 
exceeds $50,000, including oudit·relofed servicei, require individual prior 
approval by fhe AC. In each case wl,ere the audit or non-audit service 
contract does not exceed the relevonl ihreshold, the molter is subsequently 
reported lo 1he next quarterly AC meettng . 

For UK reporting purposes, the scope of fhe non'Oudll wrvices !those that ore 
not prohibited I controcled wilh !he externol auditor in 20 1 7  consisted mainly 
of interim reviews and olher oudit·related a�suronce services and the 
ossocioled compensation omounied lo 9% of loial oudi ior's remuneration. 

FEES 

Nole 28 lo ihe 'Con&olidoted Finottclol Siatemenls' on poge 1 77 provides a 
sped!icotion of the auditor's remuneration. 
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Di rectors' Remuneration Report 

PRINCIPLES 

TI,e principles underpinning lhe Remunerolion Committee•� approach to 
executive remunarolion serve os the foundorlon for everything we do, ond ore 
l isted below. 

■ Alignmenl wilh Shell's slrotegy: the E�eculive Dlreclof'l' compel'lsarion
package should be strongly linked lo Iha ochievemenl of stretching lorgets
!hot ore seen as lnd1colors of the execution of Shel l's slro legy.

■ Poy for performance: the moIor lty of the Executive Directors ' compensot,on
(excluding benefits ond pensions! should be linked directly lo Shell's
performance through variable poy Jnstruments,

• Compelitiveness: remu110rolion levels should be determined by reference 
inrernolly cgalnsl Shell's Senior Management and externally agolnsl
companies of comporoble s,ze, complexity and global scope 

■ long-lerm creorlon of shareholder value; Executive Di rectors should align
their lnleresrs with those of shareholders by holding shores in RoyoJ Dutch
Shell pie l rhe Company)

• Consistency: the remuneration structure lor Executive Directors should 
generally be consislenl "'11th 1ho remuneration slrvclure for Shell's Senior
Monogement This cor\.11$let1cy builds o culiure of ohgnmenl with Shell's.
purpose and a common opprooch to shoring In Shell's success.

■ Compliance: decisions should be mode in the context of Ihe Shell General
Bu�1ness Principles ond REMCO ,hould en5ure compliance with applicable
lows and corporate governance requfrements when designf119 and
implemeniing policies and plani.

■ Risk assessment: lhe remonerolion 5hucrores and reword5 should meet risk· 
055essment tests lo ensure 1h01 shareholder interests ore sofeguorded and 
!hot inopproprlole actions. ore avoided. 

STATEMENT BY THE CHAIR OF THE REMUNERATION 

COMMITTEE 

Dear Shoreholde!'l, 

As Choir of �EMCO, I om pleased lo present 1he Directors' Remvnerollon 
Report for the year ended December 3 1 ,  20 1 7  It sets out how we hove 
implemented the policy lhot was approved by shareholders at Iha 20 1 7  
Annual Generol Meeting lAGM). in occordonce with the principles above. 
It was grohfylng lo 11ole 92% ol votes we1e cost in favour of the new policy. 
Your input, and voling outcomes In recel'll years, suggesl that our policy and 
approach ore opproprlole Since the AGM, much of the Commitloo's work hos 
centred on overseeing the Implementation of lhe policy and monitoring its 
performance . 

STRATEGIC AMBITION AND LINK TO REMUNERATION 
As REMCO, we believe 1h01 the direction of a company should be determined 
by firs,. agreeing o� o slrolegIc ornbi 11on and then selling a remuneration policy
that aligns with delivering on Iho1 ombrHon. To ensvre alignment with Shell's 
inlenl to be a world·doss inveslmenl, o number of key changes were mode 
with elfecl from January 1 . 20 1 7. Thts inc luded l il FCF, rhe sum of cash flow 
from operating achvilies end cash flow from i nvestrng ocliviliE», replacing EPS 
os o measure In the long•term Incentive Pion, ro refled Shell's focus on 
stren9thenin9 Its balance sheet; I i i )  !he re-balancing of operolionol excellence 
measures In the onnuol bonus scorecorc;l to reflect Shell's strolegic themes; and 
l i i i l  rhe rnlroduclion of melrics for greenhouse gos management in the 
scorecard . We also moved lo embed lhe energy lronsilio11 Inio 1he CEO's 
personal performance lorgali. 

The LTIP measures supporl the strategic Intent lo delfVer compelilive returns on 
capitol employed ond enhance FCF, while re1oinlng to1ol 5horeholde1 return 
ITSRI os on important underpinning. We feel !hot ii is too early to slorl 
including long-term energy rronsllion metrics In remuneration rn o meonlng!IJI 
way, nol leosl because 1he New Energies business Is not ye! at Kole. Shell's 
total capitol employed wos $283 billion 01 the end of 20 1 7. Ii will toke ttme 
for our New Energies business lo develop into o profitable and sizable 
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business for Shall I t  Is therefore included in the CEO's individual performance 
lorgel5, rolher !hon Shell-wide incenlives. As this new business evolves and 
matures, we may see ii reAecte<;l in more specific performance rneosures . 

In my stolemenl losl year, I shored with you thot FCF would lniliolly be 
measured on on ob.solute basis In lhe lTIP os. following the BG ocquisltion, 
Shall has o specific shar�111rrn prlorlly to reslruclure the recently enlo19ed 
portfolio, deliver o $30 billion dlveslmenl programme and reduce net debt. 
I om pleosed to see the focus on absolute FCF performance and Iha good 
progress mode wrth the programme ond the debt reduction, As we hove nol 

completed the diveslment programme, we hove concluded that we wil l 
molnloin FCF on on obsolule basis for the 20 1 8 [TIP award. 

Shell's stralegy a lso underlinas the importance of LNG, and. consequently, the 
weighlrng of 1he LNG rneosure in rhe scorecard was raised when the measure� 
were re·bolonced. 

Ovr discussions wilh you around who! ore opproprrale GHG lorgels for o 
company ro sel, how lo drive internal improvernenls, ond how to inform and 
report lo external stakeholders. on GHG-reloted motters, ore evolving cs 
understanding and methodologies molure. We believe ii is importonl lo hove 
measures thot ore clear and simple lo explain and understand. In 20 1 7, lhe 
GHG scorecard measures focused on 1hree speci/ic business oreos: refining 
and chemical plants in our Downstr�m business ord llorlng In our lntegrored 
Gos and Upstream busine�es, which covered approMrmolely 60% of our 
di reel and energy indirect operated emissions. For 20 1 B rhe GHG metrics 
will evolve and cover close to 90% of Shell's operated p��folio emissions 
This operohonol locus Oil GHG emissions lnlensl!y In the short 1eIm will help to 
ensure lhe continued portfolio resilience to dimol&reloted Impacts as we 
prepare for o longer·term ener9y lronsitron. 

LISTENING TO YOUR FEEDBACK 
In o rapidly evolving remuneration landscape we attach great importance lo o 
continuous dialogue Wilh i nstitullonol inveslors ond other relevant s1okeholde1s 
and we spend considerable lime rellacting on feedback recelved, We trusl 
you see ll,1s reRected In our updQted policy. We hove comidered exIs1ing and 
emerging views on olternolive remunerorion designs, but decided ogoinsl 
further change until brooder investor consensus 1� dear. 

We hove cleorly noted questfons oboul the n'\Q)c.imum quantum opportu nilv in 
our current structure. REMCO believes tho! mos! of the Executive Directors( 

compensollon should be delivered lhtough variable poy elements, whereby 
outcome levels ore predictable bur conditional on Iha ochievemenl of stretching 
lorgels , We strongly believe 1h01 ouIcornes should not reword poor 
performance end will use our discretion when necessary. Our remunerolion 
package is designed to achieve on overage long·term poyoul ot orovnd target. 
This is 590% of base solory for the CEO ond the 1 Oyeor average CEO 
payout hos been opproxlmotely 550% of bo�e salary. The ovlcomes ore 
propot1ionol 10 Shell's undeilying performance and reflect REMCO's 
implemenrotion of the Policy. Indeed, during shareholder consulrotions, 
Investors largely acknowledged 1h01 REMCO hos o track rec;ord of setting 
stret�hin9 targets on::J ensuring that payments ore in line wilh performance. 
M.oreover, the base s.olory. bonus and lTIP opponunitios for the CEO ond 
Chief F i noncfol Officer ICFOI hove remained ot sr mrlor levels for the pas! 
decode, 

We have also noled questions on thr0.1hold ve!ling levels for the LTIP and we 
will conlinue lo moni lor evolving views on th15 loplc REMCO believes that 
Shell's LTIP structure is not directly comparable with that In rnony other 
com ponies, given the emphasis we place on relative performance ogolnst o 
smoll peer group of direcl cornpelitors, ogqinsl which median perlormonce 
(lhird ploco in o group o

.
f five) is more cha llenging end fs seen as lorgat rolher 

than threshold performance. Outperforming the other oil mo[ors across al l 
relative metrics is seen lo represent signi ficonl strelch This con be nluslroted by 
our historlcol outcofl)es, wi lh overage veslI119 over the losl decode of 75% of 
the inlliol award, or 37.5% of 1he lolol maximum opportunity 
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PAY IN THE WIDER CONTEXT 
REMCO believes In remunerolion structures rho! ore consistent wilh lhose of lhe 
wider workforce 1 which pr011ldes for a shored culture ond olignmenl wilh 
Shell's purpose, slrolegy and values_ We pay dose attention to pay levels and 
conditions ocrOM Shell ond make �ure QIJr remuneroflon packages ore bo•h 
inteinolly consistenl and externolly compelilive. This ensures that lhe CEO's pay 
is nol only exlernolly benchmarked, bul lnterrioily proporlionole 10 1h01 of lhe 
CFO, Senior Monogemant end across Shell, We hove reviewed Shell's 2016
CEO pay ratio relolive lo FTSE 30 and FTSE l 00 companies and lhe various 
polenliol outcomes show 1h01 we were In line wllh our peers. The comparison 
with 1he FTSE 30 is !lluslroled below, 

CEO; Pay ratio 

2016 FTSE 30 CEO Slrlgle Iola! figure agoinsl ocluol overage 
global employee cosls 

• 

LowHI CEO pay ratla 

♦ Sholl mfnimum pay ratio[&] 
♦ Sholl 2016 CEO ,111111• total figure pay rolio[A) 

Sholl mox1mum poy rollo[Bf 

Hfghut CfO pay ratio 

IAI Seo 'Single lolal liguro of romune101ion for ExvcullY<: Dlrccior, en poga IOI 
IS) Cokulorod bo11d on CEO poy ,ce110rlc,. 01 illu�rolod on pqgo t 1� ogalnil 2016 
acrual avero�• global omployvo cosl1, 

However, ii Is diffrcuh lo reflecl ihe CEO's remunerolion meor,ingfully by 
reference 10 a single pay rolio figure in relation 10 the UK workforce, given ihe 
global nolure of Shell. As o company, we provide e9uol pay fa, work of equal 
value in lhe respeclive countries ih which we operole, nol just because this is o 
legal requirement but because ii is the right lhlng 10 do In this conlexl, we also 
reviewed Shell's UK gender pay gap oulcomes and welcome the oC1ions 
being token lo address gender imbolonce in our workforce. 

2017 PERFORMANCE CONTEXT AND OUTCOMES 
2017 wos o lronsformottve yeor, one In which Shell delivered on o number of 
fronls, II was o yeor of slrong flnonciol delivery from each of lhe businesses -
FCF was more Iha� $27 billion, produclion from new projects more 1hon offset 
the impact of d1veslmenls, and there were record lNG liquefaction and soles 
volumes. 

Cash Oow from operollng odivilies was oround $36 billion, on above lor:3ef 
scorecard out<:;ome, which illuslrotes the cosh·generoling copobtllty of Shell's 
porlfolio, with each of our businesses succwsfully follow! ng o slrolagy focuM!d 
on cosr savings, operolionol excellence and aclivilies wlth high margins. 

The ove10II score for operational excellence was near lorgel, wllh mixed 
performonce.s on the individual tneosures within this seclion. There was slrong 
projecl delivery performance, reflecling lhe orgonisoilon's conllnued focus on 
delivering projects wilhin budge! and on schedule, and oulslonding 
performance in delivering lNG liquefaction volumes_ Produclion volumes WQre 
below lorgef, wllh performance rrnpocled by Iha shutdown al our Pearl gas·lo­
liquids plant The combined rePinery and chemicals plonl ovoilobllity measure 
was below ihreshold, because of higher moinlenonce and unplonned 
downlirne. 

Susloirioble developmenl was near target overall. However, process safely 
was disappointing end scored below threshold, ofter five years of 

lmprovemen1s, primarily dr1ve11 by o higher number of lnclden1s reported ir1 
Downslreom. 

The CEO hos provided strong leadership on the development of Shell's 
roadmap for ihe energy lronsilion. The CEO i� leodlng lhe d1scus$ion on our 
ambition to reduce ihe nel carbon footprint of Shell's energy products in line 
with society·� drive lo align with Iha Paris Agreemenl gaols, on Industry fJrs1 
The New Energies sliclegic review wos cornprehensive, including on 
ossessm!lnt of finonciol lnformolion end dIfferenlio1ors, and extensively 
discussed by 1he Boord, In the next few years, lhe New Energies business will 
be slrenglhened so lhol II con become a growth priority in !he 2020s, end 
posilion Shell as o key player in 1he world's energy future. The New Energies 
sfrctegy is ornbllious ond inlegrol lo Shell's sfroleglc ornbilion lo thrive In th� 
energy tronslllon. Our slrolegy on clirnole change I$ discussed further in 
'ClimQ!e change ond energy lronsilion" on pages 62-66.

DECISIONS MADE 
Agoinsl the above-mentioned bodground, REMCO mode the following 
decisions regarding the rernunerolion of 1he Execu!lve Direclors, 

Annual bonus 
REMCO approved lhe cnnvol bonus scorecard outcome of 1. f 3 and no 
dlscre!lon wos applied 

Individual performance factor 
The Choir reviewed Iha CEO's performance wl1h REMCO, and lhe CEO 
discwsed ihe CfO's ;,erformonce W!lh REMCO. Hoving considered ihe very 
llrong leadership the CEO hos provided wilh regard 10 Shell's poslllon on the 
energy lronsi!lon, olong wllh overall performance, arid lhe CFO's success�ul 
tronslrlon inro the role, REMCO determined lo award them on individual 
performance focior ol 1,2 and 1.0, respectively. 

LTIP outcome 
Shell's inveslmenl case Is buih on long-lerm suslolnoblo P3rformonce ond creeling 
fong·tarm shareholder value In on industry wilh on evolving energy mix 
londscofX!, it is importont 1ho1 Shell's reword orrongemenls for Execulive Direclors 
ore aligned wirh this long·term O\Jriook in our strclegic thinking and growth, rolher 
than short·lerm decWc:n making. for thr� reason, we hove long holding periods, 
�ignlficont shoreholdlr,g reciuiremenls ond the mojorily of O\lr incentives ore 
weighted towords 1he LTIP. Furthermore, the TSR underpin ensures Iha flnol LTIP 
payout always reflacls the shareholder experience Oller lhe pe�ormonce period. 

While 2017 was a year of strong finoncidl performance for Shell, over the 
longer·lerm performance relolive to Iha other oil mo[ors hos been mixed. There 
was slrong relolive 1hree-yeor performonco In cmh Row from operating 
ocl1villes, median return on overage copllol employed IROACEI and EPS 
performance, and ihe TSR outcome was disappointing The 2015 LTIP award 
vesled below lor9el al 70% lor 35% of moKimuml. 

Overall, this resuh0d In the variable port of remunerolion !annual bonus plus 
LTIP vesting! paying out below large!, in line wilh the pay for performance 
approach described earlier, whrch balances operolionol performance with 
long•ierm compelillve finonc1al outcomes. 

LOOKING AHEAD 

Al o commil1ee, we recognise Iha agenda of lhe year ahead given the 
continued focus and debole on eKeculive pay1 including evolving corparole 
governance perspeclives and ihe legislolive inlroduchon of CEO poy relics 
disclosure In 1he UK. We will also begin lo assess key areas for review In 
respect al 1he Oireciors' Ramunerohon Policy in 2018, prior lo putting ii lo o 
binding vote ol the 2020 AGM, ond will ccnlinue to use shareholder 
engogemenls as on opportunity lo seek your inpul lo ens11re Shell's 
rernunerolion polrcy is aligned wllh Shell's long·term slrolegy ond with your 
inlerest.s. 
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Directors' Remuneration Report Continued 

THIS REPORT 
This Directors' Remunerolion Report for 2017 has been prepared In 
accordance wilh relevonl UK co1pofate governance and legal requirements, ln 
porliculor Schedule 8 of The Lorge and Medium-sized Companies and Groups 
!Accounls and Reports) Regulalians 2008 !as amended). The Boord hos 
approved this report. 

This repo11 cons�ls of lwo further seclions: 

• rhe Annual Reporl on Remuoeralion ldescrib1ng 2017 remuneration as well
os the planned Jmplementotion of the Directors' Remuneration Policy In 
20181 which will be subject to on adv,sory vole at the 2018 AGM, 011d 

• 1he Direclors' Remuneration Policy which was approved by shareholders ol 
lhe 20 l 7 AGM and Is included for reference. 

Gerard Kleisterlee 

Chair of REMCO 
tv',orch 14, 20 l 8 
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Annual Report on Remuneration 

The Annual Report on Remuneration sets out: 

■ REMCO end ifs responsibililie� end oc1ivllles;
11 on illu�lrotion of Shell'$ stralegy and link to remuneration end o summery of 

remuMrotion policy implemenlolion in 2017 end 2018; 
• the slalemenl of the planned implementollon of policy in 2018; end 
■ Directors' remunerotion for 2017,

The bme currency In this Annual Report on Remuneration is the euro, os this Is 
the currency of the boso solory of the Execu\lve Dlrec1ors. Where ornounls ore 
mown In other currencies, on overage exchange role for lhe relevonl year is 
used, unless o specific dote 1s stoled, In which cose the overage e�change 
rote for the specific do le Is u.sed, 

REMUNERATION COMMITTEE 

The following Directors were members of REMCO during 2017 

■ Gerard Kleisterlee (Choir of REMCO);
• Catherine J, Hughes with effect from July 26, 2017; 
• Sir Nigel Shelnwald wilh effect from /llloy 24, 2017: 
■ Patricio A. Woor1z. until she $lood down Ol'l /llloy 23, 2017; and 
■ Gerri! Zolrn. 

Biographies of the current members ore given on pages 70-71; REMCO 
meeting allendcnce Is given on page 79. 

REMCO's key responsibilities In rasped of Executive Directors include 

■ se�ing the remuneration policy; 
■ agreeing performance frameworks, selling targets and reviewing 

perforrnonce;
■ determining actual remuneration ood beneflt$j and
■ determining controduol terms, 

In oddillon, REMCO hos lhe responsibility for detormining the Choir of 1he 
Board's remuneration and fot reoommending and monitcrrng the level ond 
structure of remuneration for Senior Monogemenl. 

REMCO operates within its lerrns of reference, which are regularly reviewed, 
They were lost updated on January 28, 2015, and ore ovoiloble at 
WWW.shell.com, 

Advice from within Shell on vo11ous sub 1ects, including the Execulive Directors' 
onnuol bonus scorecard orchitee1ure or,d tlte rernuneration of Senior 
Monagemenl, wos provided by· 

• Ben von Beurden, CEO; 
• Ronan Cassidy, Chief Human Re$0urces & Corporole Officer 

and Secrelary to REMCO: and
■ Stephenie Boyde, Executive Vice President Remunerclion, 

Benefils & Services, 

The Choir of the Boord end tha CEO were consulted on remuneration 
proposals affecting ihe CFO. 

During 2017, REMCO mei flve limes and Its oclivities induded: 

• finalising lhe Directors' Remuneration Policy; 
• approving the 2016 Directors' Remuneration Report: 
• consulting With major shareholders;
• setting annual bonus perforrnonce measures and targets;
■ deciding on base salaries for the CEO and the CFO;
• determining the 2016 onnuol bonus outcomes;
• determining vesting of the 2014 LTIP award for the CEO end the CFO;

end 
■ tracking externol developments end assessing their fmpocl on Shell's 

remuneration policy.
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Annual Report on Remuneration Conr:nued 

Strategy and link to remuneration 

Strolegy How tho strategy links to the CEO's variable pay 

Thrivo in 
the energy 
transition 

CEO INDtVlDUAL 
PERFORMANCE 

The vision for thriving In the energy transition Is led by the CEO and embedded in his individual 
performance targets. 

World-class 
investmt.uit 

caso 

LONG•TERM 
INCENTIVE PLAN 

World-class imestment metrics such os cash generation and capitol discipline, as well os value 
created for shareholders, are included in the LTIP. 

Strong 
licence lo 
operate 

ANNUAL IIONUS 
Licence to operate measures such as operational excellence ond sustainable development 
are included in the scorecard. These measures are key building blocks to being a world-class 
investment and support our journey to thrive in the energy transition. 

Torgot CEO poy mix J 

Remuneration at a glance 

9010 ,alary: 
CEO: £1,<190,000 
CFO: €980,000 

10,, 

2017 

hnefit.: Typically include: car ollowonc•, 
tran1port between home and offic•, and 
modlcol tnsurance. 
Pendon: Rettroment benefit$ motntoln.d In 

baH country pension orrongam•nts, 

Bonus opporhmity as a percentage of salary: 
Targol: CEO: 150% CFO: 120% 
2017 outcome; CEO: 201% CFO; 107% 
Performanca maasures: 
Co,h flow from operating acllvlllu - 30% 
Operollonat excellence - 50% 
Su,talnoble development - 20% 
Subfecl to motu, and dawback 

2017 mp award ma pon:entoge ol ,alary: 
Torger. CEO: 340% CFO: 270% 
Petfwmanco me<nures: 
Free cash flow- 25% 
TSR-25% 

50% 

delivered 
In eo,h 

50% 
delivorod 
In shares 

Variabta 79% 

60S 70S 

2018 2019 2020 

: Ba,e pay: 
: CEO: €1,527,000 

(+2.5%1 
CFO: €995,000 

l+t.5%) 
Pension: 
CEO· Normal 

l r1tir1mtnl 090
, ho1 chon9od 

: GHG m•osuru in 
1h, 2018 scorecord 
hove evolved 

Shoro, ,ubjcd lo tl,reo·yec,r holding 
period which applie1 beyond on 

Executiw Director's tenure 

Same award 
opportunities and 
performance 
moosur°' 01 In 2017 

90'I, 

Soe "CEO pay 1conorios• on pogo 114, 

2021 2022 

ROACE 9rowtn - 25% 
Ca1h flow from operating ac1ivitie1 grow1h- 25% 
Vesting of 2015 award: 70% of torget 135% of maximum) 
S.bie<t 1o malu, and clawbcxk 

Three--yeor performonco period 
Veiled $hares ,ubjoct to three,-oar holding period 

wl,ich applies beyond an Executive Director's tanuro 

Executive Directors' shareholding 
% of bose solory 

CEO, Ben van Beurden 

I CFO, Jessica Uhl 
0 

• ... .. .. � f • ,. .. - -11 
• 

. 
. . 

100,r; 

■ Value of ,hares counting lowords guideline 01 December 31, 2017 Shareholding guideline 

98 GOVERNANCE SHEIi ANNUAL REPORT AND fOiM 20 f 2017 

Preliminiary Public Copy



STATEMENT OF 2018 PlANNED IMPLEMENTATION OF 

POLICY 

The Directors' Remunerolion Policy on pages I OQ.I17 took effed from 
/1/'v:;y 23, 201 '1, and will be effective unl11 lhe 2020 AGM, unless o further 
policy is proposed by the Company ond approved by shareholders in the 
meonllrna. This section describes elements 1ho1 apply for 2018, some of 
which hove chon9ed cornpored wirh 2017 within the boundaries of the 
policy. 

COMPARATOR GROUP 
The 2018 benchmarking comparator group is unchanged from 2017 ond 
consists of the other oil mojo� (BP. Chevron, ExxonMobil, ond Totolj as well 
as o selection of major Europe-based companies. 

2018 European comparator group 
Allronz. Doimler 
AslroZeneco 
BAT 
Boyer 
BHP Billilon 

Diageo 
GloxoSmtthKline 
Nestle 
N01101tis 

EXECUTIVE DIRECTORS 
Salaries 

Rio Tinto 
Rcche 
Siemens 
Unilever 
Vodafone 

Effeclive lromJonuory 1, 2018, fhe base salaries were set ol €1,527.000 
f+2.5%1 for Ben van Beurden, CEO and al €9Q5,000 (+ 1.5%1 for 
Je.ssico Uhl, CfO 

When delermlning base salaries, REMCO mainly considered: the exiernol 
market posllioning of ihe Execulive Directors' compensation packages; Serior 
Monogemenl solories; 1he planned overage increases for 2018 for olher 
employees ocr�s three major eounlrles jlhe Netherlands, the UK and the 
USA]; tho impcct of the increase on olher elements of 1he package; the 
current economic c:ohdilions; and Shell's own performance. 

Annual bonus 
The 201 8 performance measures remain aligned wilh o number of our 
performance indicolors sel out on pages 22·'23, ond comprise of cash flow 
from operollng activities, operotlonol e�c:ellence and sustarnoble development 
measures. In 20] 7, the GHG metrics coveted around 60% of Shell's 
operated direct and energy indirect GHG emissions. The GHG melrics In lhe 
20 1 8 scorecard hove evolved and coverage hos Increased lo dose lo 90% 
of lhe operated partfollo 1tmiss1ons. The refining and chemicals metrics will be 
relolned ond emissions coverage in lntegroied Gos and Upslreom will be 
meosured on on intensity basis and expanded beyond flaring. 

Annual bonus '.>Corecord torgel, ore not disclosed prospe<;lively beoouse lo 
do so in o meaningful manner would require the disd�u,e of commerclolly 
sensitive Information. As In previous years, scorecard lorgeb will be disclosed 
In o subsequent Directors' Remuneration Report when they ore no longer 
deemed 10 be commerciolly seruirtve. Disclosure of detailed perJOnol targets 
is inoppropriole os these ore deemed commerclolly sensllfve. However, the 
basis for the determination of lhe Individual mulliplier Will be disclosed. 

50% of lhe onnuol bonus awarded for lhe 2018 performance year will be 
delivered in cosh and 50% wlll be delivered In shores subject lo o lhree-ye::ir 
holding period which remains In force beyond on Executive Director's tenure. 

Long·term Incentive Pion 
On Februof)I 2, 201 B, o condihonol oword of performance shores under the 
LTIP was mode to lhe Execulive D11ectors. The award hod o face I/Clue of 
340% al rhe bQse salary for 1he CEO and 270% of rhe bme salary for 1he 
CFO, resulling In 190,00 l Royal Dutch Shell pie A shores IA shores] being 
coodilfonolly oworded io Ben von Beurden ond 49,857 Royal Dutch Shall 
pie A Arnericon Deposilory Shores IA ADSsl lo Jessico Uhl. 

For LTIP awards mode In 2018. perf0<rnonce j$ assessed over o ihre1t-yeor 
period based on four flnonciol maosuros. FCF (25%I is bo$ed on absolute 
performance and relative performance is compared with lhe other oil majors 
on ihe following measures: 

■ TSR, calculated in dollars U$iOg o 90-doy overo9In9 period around rhe 
start and end of the performance period 125%); 

■ ROACE 9r011Vth (25%). For this purpose, in order lo focililole the 
comparison, rhe colculotlon of ROACE differs ftom lhat described in 
'Performance indicotcrs' on page 22 o� there is no od/uslment for ofter-lox 
1nteresl expense; ond 

• Cosh flow from operotlng octivlt1es growlh {25%). 

The vesting schedule for 1he relo1ive measures Is unchanged from 2017_ 
The lorgel for FCF, along with the ranges for lhreshold and outstanding 
performonce, will be ser by relerence lo Shell's operotin-9 pion, being 1he 
aggregate of our plan FCF target& over the three-year performance period. As 
a resuh, FCF targets will only be disclosed relrospe<;lively oher 1he three-year 
period. 20% of the maximum available under this rni!\'.lsUre will be payable 
for threshold performance, rising lo lull vesting of 1ho1 measure lor outstanding 
performc:mce. A s1rolghl·line vesling schedule will apply for performance 
between lhreshold and oul&londin9. 

Vested LTIP shores ore sub/eel to o 1hree-year holding period which remains in 
force beyond on Executive Dlrector'l tenure. 

FCF progress lo dote on outstanding 2017 LTIP award 
Al December 3 I . 2017, FCF performance, cl more than $27 bill!on, Is 
above forget. As two years of FCF performance rernoln, and 75% of lhe 
award Is subject lo relorlve performonc:.e conditions, this does nol reflect lhe 
polentiol Vl)sllrig of the award. 

Adjustment (malus) and recoV8ry (clawback) 
Varloble pay elements ore subject to adjustment (molu,) and recovery 
iclawbock) provisions, which may apply in �ose of direct respans1bili1y or 
supervisory occounlobil1iy. 

REMCO may odiust on award, for example by lapsing pcrl or oil of II, 
reducing the number of shores wh!ch would otherwls8 vest, by fmposing 
oddiHonol conditions on if, or irttposllig a new holdin9 peilod. Award 
odJUslments may be mode as o resuU of· Shell resloting the relevonl yeorisl' 
finonciol stotemenls due to moleriol non·complionce wilh any ltnondol 
reporting requirement; on individual's misconduct or misconduct lhrou9h the 
Individual's direction or non-direcl!on, which influ13nced the melIics and 
oulcomes used In determining the individual's annual bonus or LTIP oulcome; 
any rnoterfol breoch of heolih and safely or environmenl regulolians; serious 
reputolionol damage lo Shell; malerrol failure of risk monogement; ond olher 
excepllonol events al !he di.screlion of REMCO. 
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Ad1u$lmenl may al$o apply after ef11playrnenr ends if lhe indMdual. iol 
breaches any provision of his/her employmenl conlracl which applies afler 
cessation of employment or ony provision of on agreement entered inlo on 
lerminalion of employment; (bl is found lo hove commilted fraud or dishonesty 
with respecl la Shell; lcl wilfully damaged the assels of or engaged in 
misconduct which, in orly malericl respect, Is or was injurious lo Sholl; (d) 
wrongfully d1$clased or used any proprietary Of canfldenliol lnformolion which 
is related to ihe business, properties or affairs of Shell and the release of 
which is detrimental, in ony material respecl, to the competitive position or 
goodwill of Shell; (el engaged In any activity which, In ony materiel res�ct. 
reosanobly const,tuled o canfHcl w11h lhe interests of Shell; or lfl bteoched any 
business principle or o term of any code ol conduct applicable to employees 
or former employees of Shell 

Clowbock. applies In cose of reslolement of finonciol slolemenl5 due lo 
material non-compliance wllh any financial reporting requirement or as o 
result of the individual's misconduct or miscondud through the ind1viduol'.s 
direction or non·direcllon, which influenced the melrics end outcomes used in 
determining his/her onnuol bonu$ or LTIP ourcome 

Pensi011 

The normol re1irement oge for the Dutch pen!ion pion$, In which the Ben von 
Beurdon is o member, changed from 67 lo 68, wiih effect from January 1, 
2018. Ben von Bevrden's pension orrongemenls comprise a defined benefi1 
pion for wliich the maximum pensionable �larv �a$ lncreosed lo €94,446. 
end a nel pay defined conrrlbutlon peniion pion with on employer 
contribution of 23% of salary In exce$S of €94,446 until April 30, 2018, 
ond 27% with effect from Moy 1, 2018, when he enters the next age 
brcckel for contribution levels. There ore no changes to ihe pension plans ir1 
which Jessica Uhl por1rc,po1es. 
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NON-EXECUTIVE DIRECTORS' FEES 

Non-executive Directors' fees 2018 

Choir of 1he Boord 
Non-executive Director 
Senior Independent Director 
Audit Commlnee 

Choir [Al 
Member 

Corporole ond Social Responsibilily Commlhee 
Chcir [Al 
Member 

€ 0thor fues 
850,000 Non-executive 
135,000 Directors 
55,000 recel\11! on 

oddiliorrol fee 
60,000 of €5,000 for 
25,000 any Boord 

meeting Involving 
35,000 inlercontinentol 
17,250 travel - excepl 

Nomincllon end Succession Commille& for one 
Choir [Al 25,000 meeting 
Member 12,000 o year held In o 

Rernunerclton Cofllmirtee locotion other 
Choir [Al 40,000 then The 
Member 17,250 Hoeue. 

[Al Th• ,l,oi, of a <Ofl1"1il .. dQ<J, no• 111<oi.., on oddilionol r .. fo, '"fl•rnbo.,hip ot 1h01 com.,m .. 

The Choir's fee Is de1e1mined by REMCO and the annual fee for Chorles O. 
Holliday WO! sel 01 €850,000 upon appointment in 2015 end will remain 
unchanged for 2018. The other Non·executive Directors receive o boslc fee. 

There ore odditionol fees for the Senior lndependenl Dl!ecror, a Boord 
committee choir Of o Boord commtttee membership for ooch committee. 
Non·execullve Directors receive on oddllioncl fee of €5,000 for any Boord 
meeting irwolving inlercontinenlcl troVill, ei<cepr for one meeting a year held 
,no locctior> other than The Hogue. Business expenses !including lronsporl 
between home end office end occasional business-required spouse lrovell 
end associated tox ore paid or reimbursed by Shell. The Choir hos use of 
Shell-provided occom modciion in The Ho9ue. 

The Boord revrews Non-e><eculive Drrectars' fees periodically to ensure 1h01 
they ore aligned with those of other major listed companies. The last review 
wos carried out in 2016, and 1he changes made were effective from 
January 1, 2017. Non·eJ<eculive Diroclars' fees w,11 remo1n unchanged for 
2018. 
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DIRECTORS' REMUNERATION FOR 2017 
NON-EXECUTIVE DIRECTORS' REMUNERATION FOR 2017 

Single total figure of remuneration for Non-executive Directors (audlledl € thousand 
Fees Taxable benofils[A) Total 

2017 2016 2017 2016 2017 2016 
Guy Elliott [BJ 133 167 133 167 
Euleen Goh 225 225 225 225 
Charles 0. Halliday 850 850 83[C) 77 933 927 
CatherineJ. Hughes [DJ 99 N/A N/A 99 N/A 
Gerard Klelslerlee 196 190 196 190 
Roberto Se1ubol [El so N/A 3 N/A 53 N/A 
Sir Nigel Sheinwold 163 ·47 6 169 147 
Lindo G. Stuntz 202 197 202 197 
Hans Wijers 237 232 7 244 232 
Patricio A Woerlz [Fl 72 195 72 195 
Gerri! Zalm [G] 117 147 117 147 
IAI UK 1ogulo11on, 109u110 lho lnclu,lon cf bonolli. whe,o 1ho,e would be loxcblc in Iha UK on lho o..ump•lon lho! Ol1""10ra 01e to, 10,idonl, In 1he UK. On 1hi. p1omhu, lht taxable boneR11 lncludo !he CC$! 01 
Non-oxocu1ivo Oli0<101', ooco,lonol butinemoquilod ,pou,o l!ovol, Sholl olio poy1101 l10vot between hon,e ond lhu head office in Tho Ha9uo, wl\aro Board ond ccmmhroe mooing> 01� lyplcallv held. a, Wi!M 
aa relo,ed h01el and tubs.l.l!er,ce c:wl:., for c:onsl.11oncy 1 lhe)8 bu,1nesa eicpen>es 011:: no! 1epo,1ad 01 loxoblo booalil1 a, for mosl Non-exetvl ve DlreCIOi:t lhl, Ii lnlamcdonc:il l10val ond honco would nal b� loxoble 

In 1ho UK, 
[Bl S1aod down 0, o Dlmcto, with effecl l1om Octobo, 18, 2017. No poymenr• [01 lou cl office waro mado, 
[CJ lncludlog 1ho uso of on oporrmenl (2017: €08,012, 2010: €70, I 571, 
[OJ Appoln1ed o, o Oi1ec1or wi!h effocr (,am Juno 1, 2017 
[E) Appoinl•d a, a Ol1oclo1 wflh offvcl f,am Oclobo1 I, 2017. 
[fl SIOOd down o, o Ol!l!Cto, wl1h offed f,om M,,y 2J, 2017, No paymen11 101 lo,1 ol offico woro mode, 
(G J Al a 11,,.,11 al onangemont, rolo!ed lo Genh Zolm'• allendanco 01 Boord and comml"oo moelrn9, delcilud In 'Co1po1clo 9ov91nonec" on pagt 77, hi, loo, hove been p10,a1od ond o,dudo 1he Pollod Mr' I, 
2017 Jo Oc10be124, 2017 

EXECUTIVE DIRECTORS' REMUNERATION FOR 2017 

Single total figure of remuneration for Executive Directors louditedl 

Solaries 
Toxoble benefits 
Total fixed remuneralion 
Annual bonus [BJ 
LTIP and Deferred Bonus Plan (DBPI [D] 
Total voriable remuneration 
Total direct remuneration 
Pension [E] 
Tax equalisalion [Fl 
Total remuneration including pension 

2017 
1,4QO 

30 
1,520 
3,000 
4,021 
7,021 
8,541 

368 

Bon von Beurden 
2016 

1,460 
22 

1,482 
2,400 
4,381 
6,781 
8,263 

330 

2017 
198 

8 
206 
[CJ 

206 

68 

Simon Henry[A] 

2016 
1,040 

24 

1,064 
1,350 
2,644 

3,994 
5,058 

524 
374 

€ thousand 
Jeuico Uhl[Aj 

2017 
796 
44 

840 
1,050 

623 
1,673 
2,513 

287 
194 

and tax equalisation 8,909 8,593 274 5,956 2,994 
in dollars 10,067 9,515 310 6,595 3,383 
in sterling 7,81 l 7,046 240 4,884 2,625 

(Al Simon Henry slOOd dowo 01 on Execvllvo Dl,ocra, wllh oHocl l,om Mo,ch 9, 2017, ondJo,ilco Uhl wa, oppolnlod 01 on E•e<Ullvo Oiroclor wl1h ollocl l1on11h01 dote. Their 1omunci10Uon ro, 20171, p,o,aled 
occo,d1n9�. 
(8) Tho fuP vol,o of lho banu,, camp,bln9 ba1h lhe co,h ond bonu, dullvo1od h, ,ha11,, Far 2017, SO'X. oi iho bonu, wa, dollverod In ,ho,•• ond 1ho ma,kol p,lco of A ,ha,o, on fobruo,y 22, 2018 lt25J51, 
\'IC> u,ed lo determlno the numbor of iha1e, doUoorod, 10,uilng In 30, I 02 A ,ho,., lo, Bon \/Cln Beu,don ond I 0,536 A ,ha,o, lo, J..,l<a Uhl. 
[CJ Allor slondlng down o, CFO, Simo, Horuy wa, availablo lo tho Incoming CFO and 10 1ho Board 10 o»br wllh 1hc lran,lllon and loh employment wllh s!v,11 on Juno 30, 2017. Hi• pertormonco bonu, In 
,alo!lon ro all ,.ivl<e In 2017 was dolo,mlnod oho, ho loh SheU. Tho do1a1I, or• ••• aul an pogo I 00 unde, il,o 'Poymo,� 1a pa,! Ohec1011• ,ecf!on. olong wllh 01h01 romuno,aion a11angomon1, du,lng 1h1, 
po,iod, 
[OJ R1mun11ollon lo, po,formcnco pa,lod, of ,no,u lhcn o,,. yea,, coinp,hln9 !he ,.,iue of 1eleo1ed LTIP owo,d, and DBP porfo,monoc molchlng ,ho, .. tin ro,pect cl 20101. The c,iglnal dafo11od bo""' ,ho,. 
owa,d,, which a,e 1h0>0 1op1•••nod by !ho dolo111d bonu1 ond dividend ,hare, owued on 1ha,o 1ho,o,, a11 no! can,ld11od a, long·lorm 1omune101lon, 01 lhoy r•lolo lo 1ho ,horHom, anm.ol banuo voluo. The 
omoun1, ••pc<lod lot 20 I 7 1,lo10 10 lho 2015 LTIP award, which vo,1od an Ma,ch 2, 2016, 01 iho ma,lct price ol E2S.37 and S6J.09 lo, A ,ho,o, ond A ADS, 1ospacllvoly The voluo In ,e,pect cl 1he LllP 1, 
calcula1od a, rho p1cdu,1 of: 1ho noo,bo, cl 1ho1e, er 1ho 01lgln0I awo1d mulriplltd by lho vo.rlng porconloga; plui accrued dividend ,he,a,; and Iha ma1ko1 p1lco ol /I ih011, o, A ADS, ol tho vo11lng d010. Tho 
mo,kel price cl A AOSs 11 conve,11d ln,o ou,� using lho r::ite"honso ,al, on Iha 1e.Jpec111Jt doh,. 
[E) The awuol fa, rho p11iod fnol o! inllatl0nl mul!pllod by 20 In acco,danc<> wllh UK 10p01lln9 ,.9.Jialian, 
(f) Include, la• equall,ollan of Pon,lan canl1lbullon, lo lorul9n pc,niloo pl0nl1I, wlion lhoy a,e to,0�• above a colloln pon,ionoble ,olo,y thre,hold 01 one• a dovblo lox hoo,y e•smpllon ceom, undo, Durch 
low, To• oquoiw!lon I• oppllad for lho Imo cl pon,l0n roliol lo, mombo1> of a fo,olgn pon>lan pion(,) In lheif ho,! caun11y. 
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NOTES TO THE SINGLE TOTAL FIGURE OF REMUNERATION FOR 
EXECUTIVE DIRECTORS TABLE (AUDITED) 
Solories 
As di�losed In the 2010 Dlreclorf Remuneration Report, REMCO sat Ben 
van Beurden's base salary for 2017 ot €1,490,000 (+2 I% compared with 
20161 effective from January 1, 2017, ooo Jessica Uhl's base salary ot 
€980,000 lrom Morch 9, 2017 Ion appointment), For 2017, !he ba�e 
salary for Simon Henry was unchanged from 2016 01 € 1,040,000. 

Taxable benefits 
E)(ecullve Directors received car oliolvonces or lease cars, lrornport between 
home and office, occasional bu4iness-required spouse travel, os well os 
employer CCf1/r1bu1ions to life and medical imurance plans 

Annual bonus 
The scorecard measures ore grouped into three sections: financial, 
operallanal excellence and suslalnoble de,elopmenl Al the beginning of 1he 
year, REMCO sets a torgel range and weighting lo, each measure. The 
actual outcome for each measure results In o score of between zero and two, 
with o score of one representing •on target• These scores ore mulliplied by 
the respective weighting of each measure ond oggregoted, resulting in o 
molhemotlcol scorecard oufc01T1e of belWeen zero and lwo. REMCO may 
then make on odju5lment lo lhe overall scO'record ouIcome in view of Ihe 
wider business perfarrnonce for lhe year. 

An Executive Director's Individual performance Is also roken Into occounl in 
determining lheir onnuol bonus through lhe opplicotlon of o mulliplier 
between �ro and l 2. 

50% of lhe onnuol bonus is delivered In 1horBs sub1ec1 too three-yeor holding 
period. 

Datorm1notion of 1ho 2017 annual bonus 
The ma1hemal1col scorecard outcome for 20 l 7 v,os l. 13 and REMCO 
tlpproved this ouicorne Without exercising discr1;1tion The oulcome was bo1ed 
on strong cosh flow from operoling aclivitles and project delivery ond 
outstanding performance in lNG liquefaction volumes, The overall score for 

2017 annual bonus outcome (audited) 

ope,ollonol excellence and sustainable development wo5 neor lorgel, with 
mixed performances on lhe lnd1vlduol measures within these seclions. 
Producllon volumes were below target, as performance was impoc:ted by the 
Pearl shutdown. The combined refinery ond chemlcols avoilobrlity meowre 
scored below threshold, becouse of higher maintenance and unplanned 
downf1me, Personal safety performance was above forgel, driven by a 
significant reduclion in the number of in)urie5 in 2017 compared Wilh 2016, 
ond our !owes) Injury role e11er. Process sofeiy wos below lhreshold. after five 
years of improvemen•s, primarily driven by a higher number of incidents 
reported in Downstream. On GHG emissions. our overall performance wos 
broadly on rargel In 2017 

The CEO delivered 011 o number of fronls; In paniculor he provided o clear 
vision for establishing Shell's ner carbon foolprinl ambitions and gave S1ron9 
leadership for the evolu1ton of 1he strolegy for New Energies, boIh of which 
ore cenrrol to Shell'$ olm to thrive in rhe energy transillon The CEO's 
performance is di$Cus�ed fur1her In lhe Choir's stoiemenl on page 95, 

REMCO delermined an individual performance facto, of l . 2 fa, the CEO 
ond delermined a final bonus outcome of E:3,000,000 

The CFO successfully transitioned inla her role. The divestment programme 
remains on frock, wilh 1he finance learn under her diredion creollng successful 
strategies in terms of slruduring deals, Good progress was also mode in 
lerms of mono91ng operating expenses, which required selling a clear 
ombilion and olignmenl across lhe businesses and functions. 

REMCO delermined on individual performance faclor of 1 .0 for the CFO 
and determined o final pro-rared bonu� oulcome of € 1,050,000. 

Half cl Iha bonus was delivered in cash and half wos delivered in shores 
subiect to a lhree-yeor holding period. The table below summarises ihe 2017 
annual bonus scorecard measures Including their weightings, lorgels and 
outcomes. Charts dlusrrotlng rhe colculorion of Jhe final 201 7 bonus payable 
ro the CEO ond CFO ere also provided . 

Waight Target Re1uh 

M,xuuro1 [% of scorecard) Thror.hold 101 Ovtstondina cchiovod Score 10·2) 
Cash flow from operating activities($ billion) [A] 
Operational excellence 
Produclion (kboe/dl 
LNG liquefacrion volumes lmtpol 
Refinery and chemical plant ovoilobilily (%) 
Projec, delivery on schedul� 1%) 
Project delivery on bud.gel i�'I 
Sustainable development 
Total recordable case frequency linIuries/n,ill1on hoorsl 
Operational Tier 1 and 2 process safety evenls (number) 
Refining GHG lntemtty !tonnes CO2 equi110lent per Solomon's Uiilized 

Equivalent Di�tlllo1ion Copocily (UEDCTMI) 
Chemicals GHG inlenslty (tonnes CO2 equivolenl per lonne of production I 
ue�lreom llorin9 (million tonnes CO2 �u,volentl 

Mathematicol scorecard outcome 
!Al E,,ch,dt"ll lo> c,, d1vo,1men",
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30% 28 
50% 

12 5% 3,576 
12.5% 31.1 
12.5% 90.7 
6.25% 60 
6.25% 105 

20% 

5% l.l
5% 163 

4% 1.21 
3% 0.50 
3% 10.l 

100% 

34 40 36 l.32 
1.11 

3,687 3,798 3,664 0.79 
32.1 33.1 33.2 2.00
92.7 94.7 90.7 0.00 

80 100 86 1 30 
100 95 93 2 00 

0.89 

0.9 0.7 0.8 1.50 
130 97 166 0.00 

115 1 09 1.14 1.17 
0 45 0-40 0.46 0 80 

8 1 61 8.0 1.05 

l.13
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2017 bonus outcome calculation 

-

Torgot bonus: 
€1,490,000 (base salary) 
x150%= _J 
€2,235,000 

. 
- . 

J£�SICA Uf!� . 

[-
Target bonus: 
€980,000 (base salary) 
x 120%-
€1,176,000 

2017 scorecard 
result - 1.13 

r 2017 scorecard 
result • 1.13 

Individual performance 
factor .. 1, 2 

Individual performance 
foclor • 1.0 -

€3,000,000 [A) 
(201% of base salary) 

€1,050,000 [A,B] 
(107% of base salary) 

l 
(Al Roundod dowoword, lo lho ncoro,J €50,000, ond holl wo1 delive,ed In ,ho,.,. 1ub)ect Joo 1h•ee,yoo1 holding period, 
(BJ Amounl Is pro·10Jod lrom Morch 9, 201.% Jo December 31, 2017 
LTIP vesting 
In 2015, Ben van Beurden and Jessica Uhl were each granted o conditiOllol 
award of performance shores under ihe LTIP. For Ben van Beurden, lhis 
award was based an 340% of his base salary, wllh a maximum vesting of 
680%. Jessica Uhl was granted on oword of 13,800 A ADSs prior lo her 
oppointmenl oi an Executive Director, wllh a maximum vesting of two times 
the original oword. 

The LTIP vesting ouicome at lhe end of lhe performance period Uonuory 1 , 
2015, lo December 31, 20171 is illustrated in the following LTIP vesting 
ouicome table. REMCO also considered Iha underlying financial performance 
of Shell and decided lo vest 70% of shores under the LTIP, using no 
dimelion, resulHn9 In 158,510 A shore� for Ben van Beurden and 12, 117 
A ADSs for Jessica Uhl. At vesting, these shores !including accrued dividend 
shores! hod a value of €4,021,399 and €622,730 respectively. 

LTIP vesting outcome 

MMJ1ura1 Weighting 

iSR 30% 
EPS growth [A] 30% 
ROACE growth 20% 
Cosh flow from operating activities growth 20% 
Total 
[Al Dlluied EPS 91owth on o cu11en1 co,1 of ,uppllo, bo11,. 

Ronk verwi peen 

0% 
2.4% 
16% 
30% 

70% 

Pension 

Ben van Beurden's pension orrongements comprise a defined benefit pion 
wilh o maximum pensionable salary of €92,885, ond o net pay defined 
contribution pension pion wllh o 2017 employer contribuiion of 24% of 
salory In excess of €92,885, with Iha option lo lake cosh os on alternative lo 
pension contrlbulions (In either case subject to income toxl. ihe CEO hos 
elecled lo lake his benefit In Iha form of conlribullons throughoul 2017. 

Simon Henry's pension ls In Iha form of defined benelil plons. 

Jessica Uhl Is o member of lhe Shell US rettrement benefl1 orrangamanls, 
which include lhe Shell Pension Pion, o defined benefit pion, ond a defined 
coniributlon pion wilh on employer conlribution of 10% of solory. As for all 
other pre-2013 members of the Shell Pension Pion, she hos on annual choice 
of two accrual formulas with different forms of benefits, one In Iha form of o 
lifetime annuity and the other allows for o lump-sum paymenl. She elected to 
accrue benefits for 2017 under lhe lo tier. She also hos o deferred Dutch 
defined benefit pension pion, as o result of o prior Shell assignment on local 
Dutch terms ond condilions. 

See further details on pension arrangements on poaos I 07· l 08. 
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Scheme interests awarded to Executive Directors in 2017 (audited) € 
Potential amount vesting 

Minimum 
porformonce 

Scheme 
intere.stlypo 

Typo of End of (% of ,hcro.s Maximum p<1rtormonco 
intorcst awardad porlormonco period Torgct aword(A] awordodl(B) (% of •hore, of the target oword(AJ[CJI 

LTIP Performance December 3 1 , 2019 Ben van Beurden: 198,900 A shores, equivalent 0% Moximum number of shores vesting is 
shores lo 3.4 x base salary or €5,066,000. Jessica 200% of the number of shores awarded, 

Uhl: 54,277 A ADSs, equ1valenl to 2.7 x base equivalent to € l 0, 132,000 for Ben van 
solory or €2,646,000. Beurden ond €5,292,000 for Jessica Uhl. 

(Al Tho award for Ben 110n 8ourclan wo, bo,ocl on lho ,l,..,ng l!lo•kcl prico on fabruory 3, 2017, fo, A sho111 of E25 47 Tho oworcl For Jo,sko Uhl,,.,, l!lodo ofltr hor 0ppolnrmon1 os on fxtculli/0 Olroc1<>1 
and bo,od on rl,e clo,lng l!IO!kel p1leo on Moich 10, 2017, for A AOS, ol SS 1,7 4 
[BJ Minimum porlormonc-o rakJla, lo Iha lowo•I lgvol er ochlovamant, lor which no raWord 11 9lvan 
JC) The equlvotono YOtue, exclude sho,e price rncvomonl> and 0cc1uod dMdond ,hare,. 

The measures ond weightings applying to LTIP awards made in 2017 were: 
FCF (25%); TSR 125%1; ROACE growth (25%) ond cash Row from operating 
activilies growth (25%1, 

The LTIP will vesr on rhe basis of the ob50lute performance of FCF and the 
ronking of the three relotlve perforfTlonce measures, os indicated in lhe loble 
below. 

2017 LTIP mea5ures and ve5ting schedule 

Free cash flow 
(25%) 

TSR (25%J 

ROACE growth 
(25%) 

Cash flow 
from operating 
activities 
growth (25%) 

Recognition of the Importance 
of generating cosh oFler net 
capitol expenditure to service 
and reduce debt, pay 
dividends, buy bock shores 
and make future capitol 
inveslmenb. 

Assernnent of actual wealth 
created for shareholders. 

lndfcotor of capitol discipline. 

SourC11 of copltol exponditure 
commitments which supparl 
sustainable growth bosod on 
portfolio and cast monogemenl. 

Maximum - 200% 
Target- 100% 
Threshold - 40% 
Below lhre.shold - 0% 

ht-200% 
2nd-150% 
3rd-SO% 
4th or 5ih - nil 

If the TSR ranking is fourth or fifih, Iha level of Iha oword that can vesl on the 
basis of the Ihree other measures will be capped ot 50% of the maximum. 

To deliver 1he shares under Iha LTIP, motkel'purchosed shores ore used rolher 
then the issuing of new shores, 
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STATEMENT OF DIRECTORS' SHAREHOLDING AND 

SHARE INTERESTS (AUDITED) 
SHAREHOLDING GUIDELINES 

REMCO believes that Execulive Directors should align their lnlerests with lhose 
of shareholders by holding shores In the Company. The CEO Is expected ro 
build a shareholding wllh o value of 700% of base salary, and olher 
Execullve Direcrors 400% of base salary. Only unfellered shores counr. 
Unvesled shores held under DBP and any shores delivered but subjed lo 
holding requIremenls, also count towords the guidelines. Bolh Ben von 
Beurden and Jesslco Uhl hove nol yet met the required shareholding level. 
Non-executive Direclors ore encouraged to hold shores vvilh a volue 
equivolenf ro 100% of their fixed onnual fee ond molntoin that holding during 
their tenure. 

Executive Directors' shareholding (audited) 

Ben van Beurden 
Simon Henry 
Jessica Uhl 

Shoreholding 9v1deline 
(% of ba,e ,aJoiy) 

700% 
400% 
400% 

Value of iharos counting 
loword, 9uidoline 

(% of bou, .olaiy ot 
Docombor3I, 2017l(AJ 

450% 
I,157%[B] 

101% 
IAI Rop10,onlln9 lho -.oluo d ,ha,o lnloro,� and Iha ••lltt1oled oharlox votuo of OBP ,hora, lnol ,ubl•<I 
to porfo,mon,• ,ol'ldlllon.\l, 
)Bl Baled on ,horohok:lln9 cl Mot<h Q, 2017, whun ho >lood dcwn c, on E,oeur;,o 0itecJo, 
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DIRECTORS' SHARE INTERESTS 
The interests lin sho1es of lhe Con'lpony or colculoled equivolenls) of the 
Directors in office during 2017, including ony Interests of their connected 
p�mons, ore sel oul In lhe table below. 

Directors' share interests [A] !ouditedl 
Janvo!'_l l, 2017 Dae ember J I , 201 7 

A,hares 8 shores A•harel 8 ,hare• 
Ben van Beurden 33,703 132,979 
Guy Elliott 5,825 5,825[8] 
Euleen Goh 12,895 12,895 
Simon Henry 54,368 305,959 54,368[CJ314, 107[CJ 
Charles 0. Holliday 50,000[D) 50,000[D) 
CaiherineJ, Hughes J,316[E] 4 l ,404[E] 4,080 46,904 
Gerard Kleisterlee 5,254 5,254 
Robello Setubol -[Fl -[F] 15,400(0] 
Sir Nige1 Sheinwold 1,124 1,124 
Lind<il G. Stunt.: 12,400[HJ l2,400[H) 
Jessica Uhl 35,460[1JU] -[II 35,460U) 
Hons Wijers 5,251 5,251 
Patricio A, Woertz. 6,000[K] -[L) 6,000[i<)[l] 
Gerrit Zolm 2,026 2,026 
[A[ lndudo, ve,lfld ITIP a"'lard. ,ubiacl 10 lioldlng condinoM Exdodu unv•••d ln,.,ui. In ,ho,e, 
owoldoJ under rhe ITIP and DBP 
[Ill !NoIe>IJ 01 Oetobor I 8, 2017, when ho •rood down o, o O lleero,. 
IC] lnro,oob al Moich Q, 2017, when he ,rood down o, a Dl•Oda, 
(DI Held cu 25,000 ADS, IROS.B ADSI, Each !05.B ADS •eprcJOnll two 6 shore, 
(El lnlo,a,r, "' Jone I, 2017, when 1M ..io, Of>POlnlOd o, o DirecI0, 
[ rJ lnlerosls er Ocrcbo, I, 2017, wh.., Ir• we, oppclnled a, a Oirecro, 
(OJ Hold o, 7,700 ADS, !RDS.A ADSI. tech RDS.A ADS ,�pI01•nI, 1wo A ,ho,a,. 
[HJ t,eld a, 6,200 ADS1 IRDS,B ADS! Eoch RDS,O ADS r•p10,onr, ..,o 6 ,lio,et. 
Ill ln/•10>1, ol Match Q, 2017, when ,ha we, appornred a, a Drrucro,, 
U} �leld 01 17,ll0 ADS, !RDS.A ADSI, Each ROS.A ADS 1tprt,onI, lwo A ,ha111. 
(K) Held a, 3,000 Alls, IROS,B ADSI. Eod. RDS.B ADS ,.p,mnri lwc B ,ha,es. 
(ii ln'•10,i. o/ Moy 23, 2017, when •h• ,rood do"'ln.,. o Oicoclor, 

DIRECTORS' SCHEME INTERESTS 

The only changes in Directors' share in!eresls during ihe period lrom 
December 31, 2017, to March 14, 2018, were 1h01 Ben van Beurden's 
lnleresls increased by 147,363 A shores, as 50% of 2017 annual bonus 
wos delivered in shores on February 22, 2018, and lhe 2015 LTIP and DBP 
owords vested on ,V,Orch 2, 2018, and Jtmlco Uhl's 1nterests Increased by 
10,536 A shores, as 50% of 2017 annual bonus was delivered in shores on 
February 22, 2018, and by 7,348 A ADSs os the 2015 LTIP award vested 
on Morch 2, 2018, The value of shares caunling towords lhe 5horeholding 
guideline las o % of bose soloryl for the CEO and CFO, were 586% and 
157%, respectlvely, at Morch 2, 2018 

Al Morch 14, 20 I 8, ihe Diredor5 ond Senior Monogemenl (pages 69·721 
of the Cornpony beneflciolly owned, individuolly and in oggregote !including 
shores under optionl, lass lhon 1 % of the lotol shores of each class of the 
Company shores oulslonding. 

The table below $hows the 099re9ote position for Director$' interests under shore schemes ol December 31 , These ore A shores for Ben van Bsurden, B shores 
for Simon Henry, ond A ADSs for Jessica Uhl. During lhe period from December 31, 2017, to Morch 14, 2018, scheme interesls have chongad as o result of 
1he vesting of 1he 2015 LTIP and DBP awards on Morch 2, 2018, and 1he 201 B LTIP awards mode 011 February 2, 2018, os described on page$ 103 and 
99 respectively. 

Directors' scheme interests (ouditedl 

Ben van Beurden 
Simon Henry 
Jessica Uhl 

LTIP /PSP �"bj0<t to 
porformanco 
conditian$[B) 

2017 
707,727 
266,371 [El 

89,901 

2016 
662,359 
374,671 

42,011 

2017 
226,196 

DBP not subjoct to 
porformanc:e 
canditions(CJ 

2016 

l 19,625[E] 
179,621 
114,390 

DBP ,ubject to 
performance 
conditions(DJ 

2017 2016 
7,564 

-[El 10,052 

Share pion interesh[A] 

Total 
2017 2016 

933,923 849,544 
385,996[E] 499,113 

89,901 42,011 
IA) Include, unYG>led longio,,., inc,nllv<1 o\o/o•di ond nolionol di'1dood ,ha,., oe<rued ol DocbfTlbo, J l ln1<110,I1 o•• 1hQwn on 1he boil, of lh, 01!9lnol owa,d,. The ,ho,o, ,ub\t>el 10 po,lormc,nce coodiNon> "'" 
va1r a, botween � ond ;00:1;, DM<l$nd 41,01,n O<(umuloro eo,h y.0I on an oJ.Wmod r,oilo<lal LTIP /DB!' award Such dMdond ,!,on,, or, di><la.od and ,,co,dud on rho bool, of rho numbor al ,h0I0, 
condrllaoolly a,;o1dod bur, whon on award •••I•, dl,Jdond .ho,o, will ba owordad only In ,olonan ro '"""'" ,ho,a, a, ii l,o n>lod 1ho,o, we10 held kom 1he aword dal•, Sh010, relea;.d du,/ng rho y<a, oro 
lnclud�d ,n tho ·0I,oclo"' ,i,o,e infe••••• icblo 
IBI Tarot numb., ol unvo,,od LIIP 1horo1 at Ovc•mbti, JI, lndudlng dividund ,lia,.., omucd on 1ho 01iglnol LTIP owo,d. 
!Cl Th,, number ol ,ha,01 dole11od l,om rha bonu, (0II9rnol DSP awa,dl and !he dMdand ,ho,._, occ,uod on rl,e,o or December 31, Delivery of tho 0119lnol DBP owurd uod 1ho ,olo!Cd otetued dividend ,h01e, I, 
nor iubloct !o pe1formont• 00nd!lfon1, 
ID) ThQ 101901 numb.,, of po,l011•once mo•chlng ,ho,o,, whrcl, co110,pond, ro lh• 01t9rr,ol 2014 OBP awatd. lhe OBJ' did not oHrocl po1lo1manco morc�lng 1ho, .. wrlo ollocl lrom 2015 aword,. lho oc1ucl 
numba1 of pe1fo1monc• molching ,hero, la, ihe 20 IA OBP award woI0 dole1mlnod 01 -.,!Ing on I!.. >0mo bo,r, o, ihe lTIP ..,,I,ng ond d1,cl0..,d In the 2016 llHeC101>' Romuno•ollan Rupe,! The,o o•• no 
out,rondin8 DBP owo1d11ubfO<J ro peifo,monce condition,. 
[EJ Into,.,.,, ct Mo,ch Q, 2017, whan ho ,road down o, o Dhoclo1. 
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DILUTION 

In ony l Oyeor period, no more than 5% of the issued ordinary shore capitol 
of 1he Company may be issul!d or issuable under execulive !drscretlono,yl 
shore plans adopted by 1he Company. To dote, no shareholder dilution hos 
re5uhed from these plans, although ii is permitted under the rules of the plans 
subject to these limits. 

PAYMENTS FOR LOSS OF OFFICE (AUDITED) 
As disclosed in the 2016 Directors' Remuneration Report, Simon Henry stood 
down from the Boord and his role as CFO with effecr from Morch 9, 2017. 
t!'I occordonce wflh the policy approved by shareholders 01 the 2014 AGM, 
ha received a payment for loss of office of €2,288,000, equivalent to one 
times onnuol poy !base salary plus torget bonusl. The payment was phased in 
six equal monthly instalments 

No 2017 LTIP oword was made and outslond,ng LTIP owords will not vest 
early ond ore prorated for service Outstanding DBP awards will not vest 
early and are nol prorated os the deferred bonus hos been earned. The 
applicable DBP holding periods remain in force post·leoving employment. 
The conditional LTtP awotds ond outstanding DBP owords ore subject to 
odjustmenls events lmolus end clowbock) and these provisions remain in 
force. 

PAYMENTS TO PAST DIRECTORS !AUDITED) 
After standing down as CFO, Simon Henry was available 10 the incoming 
CFO and to the Boord to assist with the tronsitfon and left employment with 
Shell on Juno 30, 2017. His remunerotion during this period Is set out below: 
■ Bose solory: no changes lo base salary or pensionable bo&e solory during

this period.
■ Annual bonus: a prorated annual bonus tn relation to performance yeor

2017 of €625,000 wos determined by REMCO, for ell service in 20 l 7
50% of the bonus wos delivered In cosh ond 50% was delivered in shores
subject lo o three-year holding period which remains in force post leaving
employmenr,

■ Pension: continued porlic:ipolion in the UK defined benefit plans.
■ Bene/its; standard Shell benefits applied, such cs cosh in lieu of accrued

leave, relocotlon supporl end normol benefits for UK local employees.

On March 2. 20 1 8, Slmon Henry's 2015 l TIP award velted ot 70%. 
The value cl vesting of the LTIP shores wos € 1,853,995 

Payments below €5,000 01e not reported os they are considered de minimis. 

TSR PERFORMANCE AND CEO PAY 

PERFORMANCE GRAPHS 
The graphs corn pore the TSR performance of 1he Company over the past nine 
finonciol years with that of the companies comprising the Euronexr l 00 ond 
the FTSE 1 00 shore indices. The Boord regards these indices os oppropriole 
brood mork11r equity indices for comparison, as they ore the leading mark.et 
indices in the Company's home morkets, 
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Historicol TSR performonce (RDSA) 
Growth in the value of a hypothetical € I 00 holding over nine years 
Euronext 1 00 comparison based on 30 trading day average values 
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CEO PAY OUTCOMES 
The following 1oble sets out the single tolol Hgure of remunerolion, and the 
onnuol bonus payout ond long·lerm incentive ILTll vesflng rotes compored wilh

the respective moximum opportunily, for the CEO for lhe lo�! nine yeors. 

CEO poy outcomes 
Annual bonu, 

Si nglo to1al payout LTI vostin9 
fi9ure af against rates agoi"st 

remonerctio11 maximum maximum 
Year CEO (€0001 oeeortuni!l !:!e�rluni!l 
2017 Ben van Beurden 8,909 81% 35% 
2016 Ben von Beurden 8,593 66% 42% 
2015 Ben van Beurden 5,576 98% 8% 

2014 Ben I/On Beurden 24,198 94% 49% 
2013 Paler Voser 8,456 4.d% 30% 
2012 Paler Voser 18,246 83% 88% 
2011 Paler Vose, 9,941 90% 30% 
2010 Peter Vose, 10,611 100% 75% 
2009 Perer Voser 6,228 50% 0% 
2009 Jeroen von der Veer 3,748 66% 0% 

Paler Vo.er stood down on December 31, 2013, ond wos succeeded by 
Ben van Beurden. Ben von Beu1den's single f,gure for 2014 wos 1mpocled 
by the Increase in pension occruol colculoted under the UK reporllng 
regulotions end lo� equalisalion os a result of his promotion end prior 
assignment lo Iha UK Jeroen von der Veer stood down on July 1, 2009, and 
Peter Voser look over from 1h01 dole. Only remunerolion reloling lo !heir 
position os CEO is included. 

CHANGE IN REMUNERATION OF CEO AND EMPLOYEES 

FROM 2016 TO 2017 
The CEO dole compares lhe remunerolion of Ben von Beurden for 2017 wilh 
2016. The comparalor group consisls of loco! employees in 1he Netherlonds, 
the UK and lhe USA. This Is considered lo b� o suilable employee 
comporolor group, becausa: these ore coUnlrie.i with o significant Shell 
employee base; a lorge proportion of senior mono9ers come from these 
countries; ond REMCO considers remunerollon levels in 1hese counlrles when 
setting base salaries for E>ll!cul,ve Direclors 

Ta)loble benefits are ihose !hat olign With rhe definition of faX,Oble benellls 
applying In the respecttve country. In line with the "Single total figure of 
remuneration for Executive Directors' table, lhe annual bonus is included in 
lhe year in which it wos eorned. 

Chonge in remunerotion of CEO ond employees 
CEO 

Solaries 
Toxoble benefils 
Annuol bonus 

2.1% 
32.6% 
25 0% 

fmployoes 
1.4% 

0.8% 
-0.4% 

RELATIVE IMPORTANCE OF SPEND ON PAY 

Dislribullons to shareholders by woy of dividends and shore buybocks end 
remunerolion poid lo or receivoble by employees for 1he losl five yeors ore �t 
out below, I09eIher wilh annuol percentage chong�. 

Relative importance of spend on pay 
Dividends and shori, bulback,[A} SEnd on� Jail emptoyo.ullB] 

Annual Annual 
Yeor $ billion chanae $billion chanse 
2017 15.6 4% 14.3 .Q% 
2016 15 0 25% 15.7 ·8% 
2015 12.0 ·I 8% 17.1 5% 

2014 14,6 ·14% 16.4 0%
2013 17.1 35% 16.4 9% 
[Ill DMdeod, pold, waleh l11<1Jdo1 1h,, dMde"d' ,elllo<I ,o ,,o,o, ,10 :x, Sertp DIYldood Prog10mn,e, 
and •opU<cha,o, cf ,lieu,, o, ,op0110d In lhe 'Can,ol,dor,d Stclo,.,.,nl d Chango, In Equily' 
(BJ Employee c.o,IJ, e,tluding ,edundoncy co,t,, o, ,opollod 1n No,, 26 to mo 'Con,of1do1ed Flnonelol 
Slolcmont1•, 

Spend on pay con be compared with the major casls associaled with 
9enerolin9 income by referring lo lhe "Consolidated Slolemenl of Income'. 
Over the losl five year�, the average spend on poy was 5% of 1he major costs 
of 9enera!ln9 income, The�e cosfs ore considered lo be the surn of: 
purchases; production ond manufacturing expenses; selling, dlsirlbullon and 
odministrolive expenses; re&earch and developmenl; e�plorolion; and 
depreciation, depletion ond omarli�otion. 

TOTAL PENSION ENTITLEMENTS (AUDITED) 
During 2017, Ben van Beurden, Simon Henry and Jessica Uhl occrued 
relirement benefits under defined benefit plans. 1he pension accrued under 
lhese plons of December 31 1 2017, is ser oul below. 11,e exchange roles 
�ed for conversion lnlo euros and dollars are al December 31 , 20 17. 

Accrued pension loudiled) 
locdl € 

Ben van Beurden [A) €1 1 176 €1, 176 
Simon Henry [A)[B) .£498 €563 
lessico Uhl (C) $1 087 € 908 
IA) The acc,uod tolltomonl bonollh 010 d1,clo1od oo o per annum ba,1, 

!BJ A«:,vod 10111,moni bone0� 01 M01c, 9, '2017 when ho 1100d down o, a Dire<:101. 

Thousond 

$1,407 
$673 

$1,087 

[Cl Jo .. rca Uhl ho, on onnual chotw ol lwo oa:,ucl f01m11lo, wtlh dUlo,onl [0101' ai bon1fl1,, 000 In iho 
la,m al a ltr..1oma onn"f\t and t.a orhe, claw, fa, a lump ,um poymenl. She eloclod re oeeruo l;x,nnli11 
la, 20 I 7 undo, ii,• lo•io• end •ho tv4nlval lump •V'l' b<tlltlll I• ,hown, $ht qbo �o, o do/01100 Ovich 
d•llnod bdn,,ill pen,;.,n plan, o, o r..i,11 ol a pno, Shell oul9nmon1 oo local Ou�h 10,m, end 
<0ndllt011,. Th. 09, cl whkh Jes,i<Q Uhl can ,.,.r .. any pon,ran btnalrr wllf.our an ccluollal roducllon 
""de, lhl, pion Is 00. The ,olue ol I•• dolorrod pon,10� bonolll 1, €J,252 pe, oooum. 

The oges of which Ben van Beurden, Simon Henry and Jesslco Uhl con 
receive any pension benefit wilhovl ocluoriol 1educhon are 68, 60 ond 65 
lin Iha US reliremenl plans) respeclrvely. Any pension benefits on early 
1elirement are reduced using acluarlal focrors lo rellect early payment No 
poymenls were made in 2017 regording eorly rellremenl or In lteu of 
reliremenl benefits. 

BEN VAN BEURDEN 
Ben von Beurden is o member of the 'Srichling Shell Pensioenlonds', the 
pension pion for Shell employees rn 1he Netherlands who joined before July 
201 3 ihol prcv1des beneli11 in defined benefit form. Ben von Beurden Is also 
o membor ol 1he Shell nel poy defined ccntribulian pension plan in the 
Nelherlands with effect from January 1 , 2015 
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SIMON HENRY 
Simon Hanry Is a member of lhe Shell Overseas Contributory Pension Fund 
(SOCPFI and the Shell Contributory Pension Fund ISCPFI. with both lhese 
funded pension plans providing benefits i� defined benefit form. The SOCPF 
provides benefits in respect of his periods of employment outside lhe UK, 
while the SCPF provides benefits In respect of hrs periods of employment in 
lhe UK. Simon Henry hos elected to hove his benefits from the SCPF reslricled 
to the UK lifetime allowance with any excess provided from on unfunded 
orrongernent, Iha Shell Supplementary Pension Pion. 

JESSICA UHL 
Jessica Uhl l.s o member of the Shell US re'irement benefit arrangements, 
which Include the Shell Pension Pion, a defined benefit pion, end the Shell 
Provident Fund, a defined contribution pion, Unlike other US participant�. 
Je.ulco Uhl's pensionable compensation does not Include lhe annual bonus. 
She also hos o deferred Dutch defined benefit pension pion, os o result of o 
prior Shell assignment on local Dutch lerms ond conditions, 

EXTERNAL APPOINTMENTS 

The Boord considers eKll!rnol oppoinlmanrs ro be voluoble ln broadening 
Executive Dlreciors' knowledge o nd exper Ience. The number of ootside 
directorship� is generolly limlled to one, Exceptions lo this ore considered in 
lhe final year of employment. The Boord must 8J1plicllly approve such 
appointments, Executive Directors ore allowed ro reloin any cosli or sher� 
based compensation they receive from such external board directorships 

The Executive Directors current� do nol hold any Non-executive Directorships. 

STATEMENT OF VOTING AT 2017 AGM 

The Company's 2017 AOM wos held on Moy 23, 2017, in the 
Netherlands. The results of the polls in respect of Directors' remuneration were 
os follows; 

Approval of Directors' Remuneration Polic;y 
Volos Number 
For 4,0611,279 . .529 
Against 337,361,835 
Totol cosl 4,401,64 l ,364[A] 
Wi1hheld [BJ 37,303,341 
fAI Rop101Mlln9 53.5311. ,;J l»\lod ,ho,o copllol. 

Percenlage 
92.34% 

7.66% 
100.00% 

181 A�" •,,.,t,hheld' I, nol o vole undet Ens'"h k,w cod h nol cownl•d In lho colculoiloi, ol 11,o 
propo11lon of ,ha volua "for• ond ·a9olm1� a ,a10!uuon. 

Approval of Diredors' Remuneration Report 
Volo• Num.b.r 
For 4,113,584,774 
Against 299,920,969 
Total cost 4,413,505,743[A] 
Withheld [BJ 30,845,259 
[A] Rep,•1enM9 5J 68\l, ot 11'uod ,l,010 copllol 

PorconlQga 
93.20% 

6.80% 
100.00% 

DIRECTORS' EMPLOYMENT ARRANGEMENTS AND 

LETTERS OF APPOINTMENT 

Executive Directors ore employed for on indefinite period, Not1'1l�ecutive 
Directors, Including the Choir, hove letters of appointment. Deto1ls of 
Executive Director�• employment orrongemenls con be found in lhe Directors' 
Remuneration Policy on page 115. Further details of Non-executive Director 
terms of oppolnrment con be found in the ''Directors' Report' on poge 7 4 and
1he 'Corporate governance' repott on page 78. 

COMPENSATION OF DIRECTORS AND SENIOR 

MANAGEMENT 

During the year ended December 31, 2017, Shell paid ond/or accrued 
compensation totolling $46 million 12016: $43 million! to Director, and 
Senior Management for services in oil copocitie.s while serving os o Director 
or member of Senior Management. including $3 million (2016: $3 million) 
accrued lo provide pension, retirem1mt end similar benefits The amounts 
stotoo ore th0.1e recognised In Shell's income on on IFRS bosis. See Note 27 
to the "Consolidated Financial Statement$". Personol loons or guarantees 
were nol prov,ded to Directors or Senior Monogemenr. 

161 A volo ·w11hh1td• 11 nol o .arc under Engl,,h low and I, no! cO<Jnlocl h ,i., ook:vl01lon of lhe p1opc'llon of 
d11:1: valo.i •lbi4 and •a9r;:iln1t• o 11,ok,fion 
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Directors' Remuneration Policy 

This section descrl� lhe Direclors' Remuneration Policy IPolicy) os published 
In the 2016 Directors' Remunerollon Reporl which, following shoreholder 
opprovol ol lhe 2017 Annuol General Meeling IAGMI. come ,nlo effecl from 
t-.Aay 23, 2017, and will be effective unl!I the 2020 AGM, unless a further 
policy is proposed by Iha Company and approved by .shareholder, in lhe 
maonlJme, 

The Execulive Directors' remunerotion .structure Is mode up of a fix.ed element 
or basic pay and the majority of Iha packoge Is lied 10 two voliable elements: 
the annual bonus (50% delivered in shore5) and the Long1etrr1 Incentive Pion 
!LTIPI. Variable po�• outcomes ore condlllonol on 1he successful execution of 
the operating plan in the short term and flrionciol ou�pe,formonce O'ller Iha 
longer term, Furlhermore, lhe award of shares under lhe bonus ond LTIP, 
along wilh significant .shareholding requirements, is intended to ensure 
execullves build up a sizeable shareholding stoke in Royal Dutch Shell pie The Polley hos evolved over lime, lo align wilh: Shi;ll's strategy, market 

proclice and shoreholders' views. A conmlenl ond compelilive slructure, 
which opplies across lhe woMorce, is also a core principle. Thi$ comislency 
allows for o cuhure of shored purpose and performonce. 

!the Componyl ond e .x.perlence !he some oulcomes as shareholders 

EXECUTIVE DIRECTORS 

Executive Directors' remuneration policy table 
Elomanl Purpose and link to strology Maximum oppor1unity 
Bose salary and Provides a fixed level of We hove reloined a 
ponsionablo eomlngs lo oltract and maximum of 
base salary retain Executive Directots, €2,000,000, for bolh 

base oolory and 
pensionable base �olory, 
in ihe conlexl al current 
peer group base solory 
levels. 

Benefits Provides beneflls, in lrne 
with those applicable lo lhe 
wider workforce, in order lo 
otlrocl and retain Execullve 
Directors, 

The rnoximum opportuniry 
is !he cost to the 
Compony of providing 
the relevonl benefit os 
specified in Shell's 
"andord policies. These 
cosls con vory. 

Op,ororion and perlormon,:,, moasurcmcnl 
Bose salary and pensionable base salary !where differenll ore reviewed annually 
wllh salary adjustments effective from January 1 each year. 

In making salary de1erm1nolioni, the Remuneration Committee IREMCOI will 
consider: 
■ the morket positioning of the Executive Dlreclors' cornpensoll0n packages, 
■ COfTlporison wrth Senior i\/ionogement salaries; 
■ the employee context, end planned overage solory lncreoso for olher 

employees ocros� three major counlrres - the Nelherlonds, lhe UK ond 
the USA; 

■ the experience, skills and performance of the Executive Director, or any 
change in the scope arid responsibility of 1heir role; 

■ general economic condillons, Shell's flnonciol performance, end goverrionce 
lrends; end

• the ,mpocl of salary lncreose� on pension benefils end other elements of lhe 
package, 

For Executive Direct□ll employed outside their base country, euro base solories 
ore tronslo1ed fnlo lherr home currencies for pension pion putpo$85. Pensionable 
base salaries ore mointoined In line wilh euro base solor,es toking into occounl 
exchange role Aucluolions and olher foclors as de1ermined by REMCO 
Benefits that Execurive Direclors typically receive include car ollowonces and 
lronsporl to and from home and olfice, risk benefits !for e><omple ill-health, 
disobllily or dao1h-in-servlce), os well as employer conlribution1 to Insurance plans 
(such as medico!). Precise benefiis will depend on lhe Executive Direclor's 
specific circumslonees such as nationality, country of residence, lengrh of service, 
ond family stotu�. PosHelirernenl benefits such as healthcare moy be opplrcable 
under their counl�pecific :iolicies. Shell's mobility policies may opp�, such cs 
for relocollon and lox. relurn preparation support, m may tax equalisation reloled 
lo expolriote employmonl prior lo Boord appointment, or rn other limited 
circumstances to ofhel double toxation. REMCO moy adjust 1he range and 
scope of !he benefils offered in lhe context of developmenls br 01h01 employees 
In relevant countries Personal loons or guoronlees ore nol provided to Execulive 
Directors, 

In relation lo the maximum oppor/unHy, and by way of example, maximum 
relocolion and 101< equolisollon settlement benefits will be the grossed·up cost of 
meeting lhe specific Executive Director's costs incurred as a resull of oppointmenl 
and any ossocloled relocoron lln line wilh Shell's policy!. ond Will depend on o 
variety of fodors such as length of service, salary Increase on appoinlmen1 ond 
lhe tox regime in place al lhe lime, 
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Directors' Remuneration Policy C-;,nti wxl 

Executive Directors' remuneration policy table (conlinued) 
Element l'\lrpo111 and link to •lrolegy Ma�imum opportunity 
Annual bonui Rewords the delivery of Mo�imum bonus las o 

LTIP 

shorHerm operotionol percentage of base 
targets cs derived from salary); 
Shell's operating pion ::u ■ Chief ExeculiVe O�lcer 
well os individual ICEO). 250% 
c;onlribut1on lo Shell. ■ Other Execulive 

To re1nlorce alignment 
with shareholder interests, 
50% is dalivered rn cash 
and 50% is delivered in 
shares. Shores ore sublecl 
to o lhreeyeor holding 
period, which applies 
beyond on Execulrve 
Director's tenure. 

Rewords longel'lerm value 
creollon linked lo Shell's 
strategy. The measures 
pradominonily kx:us on 
financial growth ond 
l�creo�s In value 
compared with the orher 
011 majors. 

To reinforce ollgnmenl 
w11h shareholder lrilerests, 
shores delivered from 
V(uled LTIP owords ore 
subject 10 a ihree-yeor 
holding parred, which 
applies beyond on 
E1<8Culive Direclar s 
tenure. 

DireciO(S; 240% 

Torger levels las a 
percentage of base 
salary): 
■ CEO: 150% 
■ Other Execufive 

Directors: 120% 

Awards moy be mode up 
lo o value of 400% of 
base sala,y. 

2017 Award levels 
■ CEO· 340% 
■ Oiher Executive 

Directors: 270% 

Awards may vesl ol Up lo 
200% of rhe shores 
originally awarded, plus 
dividends. 
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Opcralian and porlomionto mea$Vremont 
• The bonus is delermined by reference lo performom;e from January 1 lo 

December 31 eoch yeor. 
■ Annual bonus - bose solory )( rorgel bonus % x scorecard resull 10-2); odjusied 

for individual performance wilh o 0-1.2 multiplier. 
• Toking the Shell operating pion into considerot1on, REMCO sets slre1c:hln9 

scorecard targets ond weighlings which support 1he delive,y of lhe strategy. 
Measures ore related lo financial pe1fo1rnonce, oparolionol excellence ond 
sustainable development . indrcolive weightings ore 30%, 50% and 20% 
respecl/vely This balance ensures 1h01 1he achievement of short·term flnonciol
performance does nol undermrne future shareholder volue creohon. Slrelching 
individual targets ore also set. 

■ Scorecard lor9ets will be disclosed in o subse9uent Direcfors' Remuneration 
Report when they ore no longer deemed lo be comme1c1ally sensitive. 

■ lnchviduol performance i, reflected by adJusting the bonus oulc:orne. Upwo1d 
adjustment is copped al 20% ond sub1ect lo the overall maximum bonus cop. 
The CEO's maximum bonus 1s osymmetrlcolly copped at 250%. There is no 
llmrt to downward adjustment. 

• There ore no prescribed threshold� or minimum levels of performance thot 
equole lo o prescribed payment under the Policy ond ihis struc1ure con result In 
no bonus being oworded. 

• T�e annuol bonus is subjed to rnolus provisions before ii Is delivered ond fo 
dowbock provisions thereofier. 

■ REMCO retorns the ability to adjust performance measure torgels and 
weighllngs year by yeor within Iha overall iorgel ond maximum poyouls 
opproved in the Policy. 

■ Award levels ore determined onnuolly by REMCO ond ore set within the 
moxrmum approved in the Policy. 

• Awards may vesl between 0% end 200% of 1he inlhal oword level depending 
on Shell's perfo(r11once on either on absolute bos1s, or ori o relollve bo�is 
09ainst the other oil moiors, 

• For 2017, performance Is assessed over o lhree-yeor period based on 
absolute free cosh flow IFCF), which is the sum of cash flow from operating 
oclivllies and cash flow from inveshng ocl1vilies (25%), ond ihe following 
relolive performance meosu1es; tolol shareholder 1eturn liSRI 125%). return on 
overage capitol employed IROACEi 9row1h (25%1 and cosh flow from 
operoflng octivilles growth 125%1. Eoch meosure con vest independently, but if 
the TSR measure does nal result In vesting, ihen the total vesting level will be 
copped al 50% of the maximum payout. 

• Ahhough ii is possible for no LTIP shores to vest, on currant measures ond 
wei9htings, 5% of the mo�lmum LTlP award would vest if there wos o ihreshold 
vesting oulc()lf!e ill rasped of FCF and no 111uhn9 Of'! the other measures. 

■ Addi11onol shores ore 1eleosed representing the value of dividends payable on 
the vested shores, os tf these hod been owned from 1he oward dole. 

■ Following payment of loxes, delivered shores from LTIP owords must be held 101 
o further three years lo align with Shell's langer·term lime horizon and strategy. 

■ The LTIP oword is subject lo molus provisions before 11 11 delivered and lo
dowbock provisions ihereofter. 

• REMCO moy odjusl or change Iha LTIP measures, targets and W'Bightings to 
ensure conlinued olignmenl with Shell's strategy. 
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Executive Directors' remuneration policy table (continued! 
Element Purpo,o and link lo ,tralegy Maximum opportunity 

Ponsion Provides o compellllve By reference to pensionoble base 
retirement provision in line solory, pension oc:cruol ond 
with the individual's bose contribution roles end olher 
country benefits policy, to pensionable elements, as determined 
oHrocl and retain Executive by the rules of the bose country pension 
Directors. pion of which the Executive Director Is 

o member. 

Shoreholdin9 Aligns interests of 
Executive Directors with 
those of shareholders by 
erecting o connection 
between individual wealth 
and Shell's long·term 
performance. 

Shareholding (% of bose soloryl: 
• CEO: 700% 
• Other Executive Directors: 400% 

O
pe

ration and performonce meo,urement 

Execulive Directors' retirement· benefils ore maintained in line with 
those of lhe wider workforce in lheir bose coonlry. Only bose solory 
is pensionable, unless country pion regulations specify otherwise, The 
rules of the relevant plons detail the pension benefits which members 
con recerve on retirement (including on lll·heolth), deoth or leaving 
service. REMCO retains the right lo emend the form of any Executive 
Director's pens1on orrongements where oppropriole, for example in 
respon$8 lo changes in legislation lo ensure the original objective of 
this element of remuneration is reserved. 
Executive Directors ore expected lo build up their s oreholding to lhe 
required level over o period of five years from appointment and, 
once reached, to molntoin this level tor the full period of !heir 
appointment. The intention Is for the shareholding guideline lo be 
reached lhrough retention of vesled shores from shore plons. REMCO 
will monitor Individual progress and retains the ability lo adjust the 
guideline in special clrcumslonces on on indr111duol bosis. 

NOTES TO THE EXECUTIVE DIRECTORS' REMUNERATION POLICY 
TABLE 

2017 annual bonus scoretard measures and weightings 

Benefits 
Benefits for Execulive Directors deemed loi<oble in the UK ore included as 
loxoble benefits In the single lolol figure of remunerolion table. The$8 elements 
moy Include transport lo ond from home ond office, lhe provision of home 
.security, and occosfonol business·required spouse travel, which ore generolly 
considered legilimo1e business expenses rather then components of 
remunero1ion. 

Annual bonus 
For the 2017 pe�ormonce yeor, lhe scorecard framework will consist of cosh 
flow from operating octlviHes (30% weight), operational excellence (50% 
weight) ond Mloinoble development 120% weight). REMCO believes It is 
lmportonl for onnuol variable poy to remain bolonced, with operotionol ond 
environmental componenls, complementing the LTIP's focus on lonser·term 
flnonclol outcomes. The some annual bonus scorecard opprooch applies to 
Senior Monogemenl and olher senior executives, supporting consistency of 
remuneration and alignment of objectives 

Cash flow from 
operating activltle1 
(30%) 

Operational 
excellence (50%) 

Sustainable 
development (20%) 

LINK TO OPERATING PLAN 

This reflects our business performonce. 

Project delivery: Indicator of our ability lo 
deliver projects, on time, end on budget. 

Operations: Maximising oil ond gas production, 
LNG liquefoction volumes, and lhe availability 
of refineries ond chemical plants are indicators 
of the fu/1 and effective use of our resources; 
which in turn generate cash flow. 

Safety ond environmental performance ore 
both core to how we operate, 

Safety: Is implicit in ell our aclivilios, A safe 
work environment hos been, ond will always 
be, on important indicolor of Sholl's commitment 
lo its employees end contractor staff. 

Environmental performance: We ore managing 
Shell's carbon intensity os part of the long•lerm 
tro111lllon to o lower corbo11 energy system. 
Therefore gree11house 90s measures ore 
now included. 
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Directors' Remuneration Policy Conlin!Jo I 

For future years, the speclhc measure$ and weighting$ for lhe annual bonus 
scorecard will be reviewed annually by REMCO and adjusted accordingly lo 
evolve with Shell's strategy and circumstances. The annual review will also 
consider the .scorecard forger and outcome history over o decode to emure 
1h01 the forgets sel remain slretching but realislic. REMCO retains the right to 
exercise ils judgemenl ro odjusr the mothemollcal bonus scorecard oulcome lo 
ensure rhot lhe bonus scorecard outcome for Execurlve Directors reflects other 
aspects of Shell's performance which RE/v\CO deems appropriate for the 
reported year. REMCO is aware thot the simple application of orilhmetic 
performance targets may lead to anomalies between buslnes$ performance 
and shareholder experience and therefore careful consideration is given to 
formulolc outcomes. REMCO hos o lrock record of using its discretion to 
make downward adjustments where appropriate. 

REMCO strengthens the Executive Directors' individual accountability by 
increasing or decreasing their annual bonuses to toke account of how well 
they hove delivered ogoimr their individual performance forgets. Shell 
operates ihis opprooch for most of Its employees. These individual targets 
typically relote ta qualitative differentiators not olreody covered by rhe 
scorecard. Exomples for the Executive Directors have included rnonagement 
of lronsformotlve panfolla changes, portfolio developmenr, and organisational 
ond financial leadership. This individual performance element preserves

consistency wlrh the wider workforce and reinforces and drives a company­
wide culiure of performance and behovlou1 

AJ the end of the one-year performance period, 50% of the annual bonU5 is 
delivered in cash and 50% Is delivered In shores. Shores ore subiect to o 
three-year holding period, which remains In force beyond on Executive 
Director's tenure. 

Bonus time hari:a:on 

Year 1 

Porforn'ICMCO 
period 

Year 2 Year 3 Yoor 4 

Net shores h<>ld for 1hroil yoar� 

Bonus dellvorod 

Long-term Incentive Pion 

Shoro1 

unrc1t'rictod1 

The LTIP re=rds longer-term performance linked to Shell's strategy, which 
includes cash generorion end copltol dlsdpline, os well as value created for 
shareholders. 

The LTIP measures ore predominantly based on relative oulperformonce 
compared with the other oil mojOfs, in line with our strolegic Intent to be o 
leader In the oil and gos Industry. For 2017, the measures will consist of 
absolute FCF and relative growth compared with our peers based on lhe 
following: TSR, ROACE and cash flow from operating activiries REMCO will 
regulorly review the measures, weightings and comparator group, and retains 
the right to od1ust lhe5e to ensure that the LTIP conlinues to serve its intended 
purpose and level of challenge. 

FCF performance is measured by aggregoflng annual obsolule FCF 
performance over the rhree-yeor performance period and then comparing the 
outcome lo the aggregate of our pion FCF targets over three years. The 
outstanding lmaximuml. target and lhreshold lminlmuml levels ore declared at 
the end of the performance period and will be the aggregate respective 
annual outstanding, target and threshold levels for each yoor of the 
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performance period. A strolghHine vesring schedule will apply for 
performance berween threshold end oulstonding. The target, along '-Vilh the 
ranges for threshold and outstanding performance, is set by reference to our 
operating pion end is in line with our cash Aow priorities, name�. to service 
and reduce debt, pay dividends, buy bock shores and make future capitol 
Investments. 

For relolive measures, we measure end rank growth based on the doro points 
at the end of the performance period compared wilh those of the beginning 
of the period, using publicly reported dote. When comparing performance 
against the other oil majors, the relative performance ranking is cs indlcared 
In the table below. 

2017 LTIP measures and vesting schedule 

Free cash flow 
(25%) 

TSR (25%) 

ROACE growth 
(25%) 

Cash flow 
from operating 
activities 
growth (25%) 

Recognition of the importance 
of generaHng cash ofter net 
copilol e><pendlture to service 
and reduce debt, pay 
dividends, buy back shores 
and make future capital 
investments. 

Assessment of actual wealth 
created for shan1holders. 

Indicator cf capital discipline. 

Source of capllol expenditure 
commitments which support 
sustainable growth based on 
portfolio ond cost management. 

Maximum - 200%

Target- 100% 
Threshold - 40% 
Belew thre1hald - 0% 

lst-200% 
2nd- 150% 
3rd- BO% 
4th or 5th - nil 

TSR ur,derp/11 
If the TSR ranking is fourth or flfrh, 1he level of the award that con vest on rhe 
basis of the three other mea1ures will be copped al 50% of the maximum 
payout for the LTIP. 

Performctncc outcomos 
REMCO retains discretion lo adjust the mathemoticol outcome If It believes 
rhot this is distorted by circumstances which ore unrela1ed to performance, for 
example, reporting changes, ranking clustering, or corporate events in ihe 
comporaior group. Upward adjustment would only be considered o�er 
consultollon w1rh moior shareholders. An explonoiion of any such odjuslmeni 
would be set out in the relevant Directors' Remuneration Report 
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LTIP performonce i5 o5sessed over o three-yeor period. Vested shores from ihe 
LTIP ore subject lo o further three-year holding period post vesting, which 
remains In force beyond on Executive Dlreclor's tenure This lime horizon hos 
been extended and is deemed lo be suiloble for Incentive purposes, bul is 
recogriised os shorr relorlve lo some of Shell's operations. However REMCO 
believes that it provides for brood alignment w,lh shareholder Interests when 
coupled with signlficonl shareholding requirements. 

LTIP time horizon 

Year I Yoor 2 Yoar 3 Yt'.lar 4 ' Ycor .5 Yoor 6 

Porformanco poriod 

Not ,hara• hold far 

three yoar.5 

Shores delivered 

$hc:11ro,. 
unrutlricted, 

Treatment of outstanding awards 
Awards granted prior lo the approval and implemenlotlon of this Policy 
ond/ar prior lo an individual becoming on Executive Director will continue lo 
vest and be delivered In accordance with the rerms of the original aword 
even if !his is not consistent with the terms of this Policy. 

As al March 8, 2017, this applies to Executive Directors Ben van Beurden 
and Simon Henry who each have outstanding awards under the LTIP and 
DBP, Jessica Uhl, who is appointed on Executive Director with effect from 
Morch 9, 2017, ha5 oulslonding awards under the LTIP, 

Shareholding 
REMCO believes significonr shareholding by Executive Directors is on 
Important woy of ensuring that shareholders and Executive Direclor5 shore the 
same ptiorlties. Shareholding Is one of Shell's core remune1otion principles as 
II creoles a balanced connection between individual wealth and Shell's long· 
term performance. This will support effective governonce and on ownership 
mindset, Significant shareholding requirements reAect the performance 
timescales of Shell and ore aligned with absolute shareholder return. 

The CEO is expected lo build up a shareholding of seven limes !heir base 
salary over five yeors from oppoinlmenl. Other Executive Director, ore 
expected to build up a shareholding of four times their base salary over the 
same period. In the everit of on lncreose to the guideline multiple of salary, 
for every additional multiple of salary required, the director will hove one 
extro yeor to reoch the inc,eosed guideline, subjecl to o mo,dmum of five 
years from the date of 1he change. 

The holding periods far [TIP vested shores ond shares delivered as part of the 
annual bonus continue la apply aher Execulive Directors leove employment 
This is lo ensure deporting executives continue to hove their tnleres� aligned 
wilh !hose of shareholders. 

DIFFERENCES FOR EXECUTIVE DIRECTORS FROM OTHER EMPLOYEES 
The remuneration structure and opprooch lo selling remuneration levels is 
consistent across Shell, with considerolion given to location, seniority and 
responsibilities. However, o higher proportion of total remuneration is tied to 
variable pay far Executive Directors and members of Senior Monogement. 

The salary far each Executive Director Is determined based on the indicator� 
in the 'Executive Directors' remuneration policy table', which reAec1 the 
inrernational nolure of the Executive Dhectars' labour market. The salary for 
other employees ls normally set on o country basis. 

Execulive Directors ore eligible lo receive the Slandard benefits and 
ollowonces provided lo olher staff. The provisions which ore not generally 
available for other employees ore described in 'Benefits'. 

The melhodology used for determining the annual bonus for Executive 
Directors is broadly conslslenl with the approach for Shell employees 
generally. However, the individual performance factor far Executive Directors 
is copped ot 1.2 and Iha scorecard used fo1 the majority of Shell staff may 
differ in the make-up and weighting of lhe metrics used. like Executive 
Directors, members of Senior fvl.onogemenl receive 50% of their annual bonus 
1n shores 

Executive Dlrecto1s ore nol eligible to receive new awards under employee 
share plons other than the LTIP, although awards previously gronled will 
continue to vest in occordonce with the terms of the originol award. Selected 
employees pa1ticipole In the Perfarmonce Shore Pion IPSP), The operation of 
the PSP is slmilor to the LTIP, but currently differs, for example, in some 
performance measures and their relottve weightings As 01 /v'\a1ch 2017, 
around 55,000 employees porliclpate in one or more of Shell's globol shore 
plans and/or incentive plans, further supporting alignment with shareholder 
interests. 

Executive Directors' retirement benefits ore molnloined In line with those of the 
wider workforce In their base country. There ore no special pension 
arrangements exclusive lo Executive Directors, 

ILLUSTRATION OF POTENTIAL REMUNERATION OUTCOMES 
The charts an page 114 represent estimates under three performance 
scenarios !"Minimum". 'On·lorget", and "fvl.oximum"I of ihe polenlial 
remuneration outcomes for each Executive Director resulting from the 
opplicolion of 20 17 base salaries to owords, expected lo be made in 20 17 
In accordance with the Policy. 

Performance scenarios 

Minimum 

On·target 

Maximum 

Fixed remuneration Includes 2017 bose salaries, 
2016 benefits (as reported In the single total figure of 
remuneration table), with an estimate for the incoming 
CFO, ond o projection of 2017 pension for the CEO 
ond incoming CFO. There Is no annual bonus or ve,ting 
of the LTtP oword. 

Ronects fixed remuneration, plus on-forget 2017 annual 
bonus and vesting of LTIP oword, os percentages of bose 
salary, as follows: 

Annual 
incentive 

Lo11g•term 
incentive 

CEO CFO 

150% 120% 

340% 270% 

ReRects fixed remuneration, plus maximum roy-out of
2017 annual bonus and vosting of 200% o original LTIP 
award, as percentages of base salary, as follows: 

CEO CFO 

Annual 250% 240% 

incentive 

long•term 
Incentive 

680% 540% 
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Directors' Remuneration Policy C·rnli1·,,Jed 

The mojorily of Executive Directors' remunorolion is delivered through vorioble 
poy elemenrs, which ore condltionol on the ochlevemenl of slrelching lorgets 

The scenorio chorf.i ore bosed on fulure Policy award levels and ore 
combined with projected single lolol figures of remunerotion. The poy 
scenorios ore forword·looking ond only serve to illustrore the future Policy 

For simplicity, the scenarios assume no share price movement ond e1tdude 
dividend occruol, for ihe portion of the bonus poid In shores and the LTIP, 
olthough dividend occruol during the performance end holding period 
applies. 

The 5Cenorios are bosed on !he current CEO (Ben van Beurdenl and 
incoming CFO Ues5ico Uhl) roles. 

CEO pay scenarios CFO pay scenarios 

15.7 
16 16 

1• I• 

12 12 
9,2 9.1 

; 10 � 10 

.. e .., 0 
5,3 ..;-j . 

Minimum 0n•lgrgol Maximum Minimum Moximum 

■ fi�od 1arnunoroli0n ■ Annual ineenllv• l.otlg�•rm lnconttve ■ Fl,ed remunorolion 

On•larget 

Annuol incootive long.Je,rm i"cenHve 

NON-EXECUTIVE DIRECTORS 

Non-executive Directors' remuneration policy table 
Foo Jtructvro Approach lo $etlin9 lee, 
Non•e><eculive Directors INEDsl receive o fixed The Choir's fee is determined by 
annual fee for their directorship. The size of the fee REMCO. The Boord determines the 
will differ bosed on the position on the Boord: fees poyoble lo NEDs, The maximum 
Choir of the Boord fee or slondord Non·execulive oggregole annual fees will be wilh1n 
Director fee, rhe limit specified by the Articles of 

Addilionol annual feels) ore poyoble to ony 
director who serves as Senior lndependenl 
Director, o Boord commilree chair, or o Boord 
commlllee member. 

A NED receives either o choir or member fee for 
each committee. This means lhol o choir of o 
committee does nol receive both fees. 

NEDs receive on oddiilonol fee for ony Boord 
meeting involving lnlerconrinenlal trovel - except 
for one meeting a year held In a location other 
!hon The Hogue. 

Association ond in accordance wilh 
1he NEDs' respons bllilles and lime 
commilmenls, 

The Boord reviews NED fees 
periadlcolly lo ensure !hot they ore 
aligned wilh those of olher major 
listed componies, 

Other remuneration 
Business expenses Incurred in respect of the performance of their 
duties os o NED will be paid or reimbursed by Shell. Such 
expenses could include transport between home ond office and 
oceosionol business-required spouse trovel. Where required, the 
Choir Is offered Shell-provided occommadoiion in lhe Hague. 
REMCO hos ihe discretion lo offer other benefits to the Choir as 
oppropriole lo their circumstances 'Miera business expenses or 
benefits create a personal lox liability lo the director, Shall may 
cover the ossocioled lox 

The Choir ond the oiher NEDs cannol receive awards under any 
incentive or performance-based rernunerolion plans, and 
personol loons or guorontees ore not gronled to them 

NEDs do nol occrue any retirement benefits as o result of their 
non-executive directorships with Shell. 

NEDs ore encouraged to hold shores wilh o value equivolenl lo 
100% of !heir fixed onnuol fee ond maintain that holding during 
their lanure. 

MALUS AND CLAWBACK 
Vorioble poy awards moy be mode subject lo odjustmenl events, At the 
discretion cl REMCO, such on award rnoy be adjusled before delivery 
(molus) or reclaimed ofter delivery (clowbockl If on <Jdjuslmenl event occurs. 
Adjustment evenls will be specified in oword docurnenlolion ond it Is in1ended 
!hot they will, for example, relate lo reslotarnent of finonciol results due lo: 
non·compllonce with o financial reporting requirement; or misconduct by an
Executive Director or misconduct ihrough their direction or non·direclion. 
REMCO retains the right to alter the list of odjuslmenl events in respect of 
future awards. 

In oddlllon, REMCO will retain discretion In assuring ilself lhol there is 
solisfoclory underlying performance befo1e releasing ony variable poy lo 
Executive Directors ond moy withhold oil or some of 1he bonus or shores 
awarded if ii considers thol the underlying performance lfinoncial, 
environmental, safely or oiheri of Shell is inodequale. 
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RECRUITMENT 
EXECUTIVE DIRECTORS 

When delermining remunerolfon packages for new Executive Direclo1s, 
REMCO will s�k o balanced outcome which ollows Shell to: 

REMCO determines lhe remunerallon pockqge fOf new Execu11ve Director 
oppoln1ments. Thase appofhrme111s may involve external or inter11ol recrullment 
or reflect o change in role of c current Execulive Director. 

■ omoct end molivole candidates of the right quohly; 
■ ioke lnlo occounl the Individual's current remune1olion package end 01her 

contractual enti1lemen1s; 
■ seek o compelltlve pay posllion relollve to our comporotor group, without 

overpoylng; 
■ encourage 1elocot100 11 required; and 
■ honour enl illemenls (for example, vorfoble remuneralionl of inlernol 

condidales before their promotion lo the Boord. 

REMCO will follow the approach sel aul In lhe table below v.ihen determining lhe remuneration package for o new Execulive Direclor. 

Remuneration package 
Component 
Ongoing remuneration 

Compemalion for lhe forfeiture of 
ony awards under variable 
remuneration orrangemanb 

Replacement cf forfeited 
enti�emehls other than any 
owords under variablo 
remuneration arrangcmenls 

Exceptional recruifmcnt incentive 

NON-EXECUTIVE DIRECTORS 

Approoch 

The salary, benefits, annuol bonus, long·le1m incentives and pension benefits will 
be posilioned and delivered Within the framework of the Executive Dileclors' 
remunerolion policy 

To foctlnote external recruilmenl, one-cl! compensation in cons1der01ion for forf-eiled 
awards under variable remuneration orrongemenls entered lnlo with a previous 
employer may be required. REMCO wlil use lls judgement IQ dete<mine the 
opproprlole le� of compen:;olion by molchlng the value of any lost awards under 
variable remune1a1ion or,ongements with the candidate's prevloui employer. This 
compensolion moy toke the form of a oneo� cash poymenl or on oddiftonal aV110rd 
under the LTIP, The compensation ton olternclive� be based on a newly crooled 
longterm Incentive pion onongement v,,nere 1he on� porticlponl I$ the new director 

There rnoy also be a need to compensole o new Execulive Director In respecf of 
forfeited enlltlements other than orry awards under vorioble remuneration 
arrangements. This could include, for example, pension 01 controe1ual 
enlfllements, or olher benefits. On reaullmenl, lhese en1i11ernenls may be 
rep)icoled within the EKeculfve Directo1s' remunerolian pclicy or valued by 
REMCO and compemo!ed in coJi. 

In coses of internol promotion lo the Boord, any commitmenla mode which 
connol be effecllvely 1eploced wilh1n lhe Executive Direclors' remuneration policy 
may, of REMCO's discretion, continue la be honoured. 

Apo1 t from lhe ongoif1$ onnuol remunerollon pockoge end ony compeni.otion in 
respect of the replacement of forfetteo enllllemenls, there may be clrcumslonces 
In which REMCO 11eeds 10 offer o on:s-off recruitment inc:enlive In the form of 
cash or shores to ensure the right external candidate Is 01iroc1ed REMCO 
recognises the imporlonce of Inferno! succe�ion planning but ii must also have 
the ob,lily to compete for 1olen1 wilh olher global companies. The necesslly and 
level of•this incenhve will depend on the Individual's circumsronces. 

Ma,cimum 
As slated In !he 'Executive Direclors' 
remuneration policy loble". 

Ari amount equal to the value of the 
forfeiled variable remunerolion 
awards, os Cl.Sassed by REMCO. 
Consideration will be given lo 
oppropriote pe1f0fmance condifion$, 
perfOfmonce period� and clowbock 
orrongemenls. 

An omaunl eqvol 10 the value of the 
forfeited entit lements, as assessed by 
REMCO, 

One limes the LTIP award level, sub)ecl 
lo the limits se1 cul in the 'Executive 
Directors' ramunerqlion policy table• 

REMCO's opprooch lo sehlng the remunerolion pockoge for NEDs is to offer 
fee levels and specific benefils (where oppropriolel In line with the "Non· 
executive Dlreciors' remuneration policy 1oble" and subject to the Articles of 
Association NEDs ore nol offe1ed variable remuneration or retention owords, 

DIRECTORS' EMPLOYMENT ARRANGEMENTS AND 

LITTERS OF APPOINTMENT 

Executive Direc tors ore employed for on indefinile period. Executive Directors 
with the Netherlands os their base country will be employed on the basis of a 
conlroct of employment governed by Dulch employment law. for Execuhve 
Dlrec1ors wilh a bose country olher 1hon the Nethe1londs, REMCO will 
det11rmine lhei1 employment orrongemenls based on o number of

considerollons, lnc;lvdlr,a Dutch lmml9rotion requirements and base counlry 
rellremenl benefils. NEDs, Including the Choir, hove letters of oppoinlment. 
ocecullve Directors' employmenl orrongements end NEDs' lerters of 
oppolnlment 010 a110iloble for inspection at the AGM or on reque.sl. For 
furlher details on oppoinlmenl end re-oppolnlmen1 of DitectOfs, see !he 
"Direclors' Report" on p:lge 7 4.

When delennining lhe oonefits for o new Choir, lhe individual circumstances 
ol lhe fulure Choir will be loken Into occounl. 
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Directors' Remuneration Policy ' ..:ntinur:• I 

END OF EMPLOYMENT 

EXECUTIVE DIRECTORS 
Notice period 
Employment orrongemenls al Executive Directors con generally end by either 
the employee or the employer providing one monlh'� notice, or !he 
oppl1coble �lotvlory notice period. For exompllil, under Dutch low, the 
statutory nol1ce period for the employer ...,.,11 vary in line wllh the length of 
service, wit� the maximum being four months' nolice, Under Dutch low, 
lerminolion poymenls ore not linked to the contract's notice period. 

as the annual bonus Execulive Directors ore expected not lo claim fronsirion 
compensolion or any other applicable stolvtory compensation over end 
above the agreed compensolion for loss of office as set out in !he 'End of 
employment' table o� poge 116. 

Ouldonding entitlements 
In coses of resignation or dismissal for cause, fixed remvnerolion (bose salary, 
benefits, and employer pension contriburions) will ceme on the 1ml day of 
employment, variable remuneration elements will generally lapse and the 
Executive Director Is nol eligible for compensoIIon for loss of office, 

The Netl,erlonds statutory end·of·employmenl compensation 
Wiih effect from July 1, 2015, new employment legislallon 1n the The informolion, on poge 116, generally applies to lerminotIon of 

employmenl by Shell givlng nolice, by muluol agreemenr, or in slluotions 
where the employment terminates because of retirement with Shell consent at 
o dote other than 1he normal retiremenl dote, redundancy or in other similar
c11cvmstonce.1 at REMCO's dlscrerion,

Netherlands In1roduced stctvlory end-of-employment compensation. Under Ih1s 
legislation, every !erminotion lorher thon following relirement or for causal of a 
Dutch employment contract that hos continued for a minimum of lwo years will 
give rise lo on obligation lo pay the deporling employee lronsIlion 
compensolion l'ironsitievergoeding' /. The slolulory compensolion is copped 
01 one limes the annual 5olory, whicl, 1s deemed to include vorioble pay such 

End of employment 
Provi,ion 
Compenso�on for )05-1 of office 

Annual bcnu1 

LTIP 

Policy 

For Execulive Direclors appointed prior to 2011, REMCO moy offer o teunlnotion poymenl of up lo one times onnuol poy 
I base salary plus forget bonus I. 

For Execulive Director� appointed between January 1 , 20 I 1 end Deceniber 31, 20 t 6. employmenl conirocts Include a cop 
on lerminotion poymenls of one limes annual pay [base salory plu� forget bonus). Delivery of compensation Is mili9a1ed by a 
controctual obligotfon for 1he Executive Director to seek olternailve employmenl ond the Company's ability to implement 
phased payment lerms. 

for Execohve Directors oppoln1ed on or ofter January 1 , 2017, REMCO may offer o lerminollon poymenl of up· lo one times 
base salary (target bonus will not be rrcludedl. However, REMCO moy be obligated to poy stalulory compensation over 
ond above 1he compensation for loss of office lo o deporting Execuhve Director who osseJls a stotulC!lry claim thefelo. Delivery 
of compeNotlon Is mlllgoted by o conirocruol obligation for lhe Execullve Director lo seek ohernotlve employment ond 1he 
Compony's ability lo implement phased paymenl lerms. 

The reimbursement of standard end·of·employmenl beneflls such as repolriation costs and OtJlplocement support may also be 
included, os deemed reasonable by REMCO 

REMCO may adjust rhe lerminolion poyrnenr for any situation where o full payment ii inoppropriole, toking inlo comiderollon 
applicable low, corporate 9011ernonce provisions and the best interests of the Company ond shareholders as a whole 

Any annual bonus in the year of deporlure is prorored based on service. Depending on the timing of the departure, REMCO 
moy consider the latest scorecard position or defer poyrne"t unlll the full·yeor scorecard re1uli is known. 

DBP shores and bonus delivered in shores represent the bonus which a parliciponl hos already earned and coriy no lurlher 
performance conditions; therefore these shores will be unrestricted at the cooclus1on of the normal deferral or holding period 
respectively and no prorallon will apply. 

Ouislonding awards ore prol'Oted on o monthly bosb, by referer,ce to !he Executive Director's service within the performance 
period. They will generally survive the end of employment and will remain subject lo ihe same vesling performance 
conditions, and malus ond clowbock provisions, as ii the E�eculive Director hod remained in employmenr. The three-year 
holding period will olso remain In force for any awards rnode on or of1e, January I. 2017, H the porlicipant dies before the 
end of the performance period, the award will vest al the large! level on the dote of deolh. In case of deolh ofter !he end of 
the performance period, tho oword will ve1t cs described in this Policy. 
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NON-EXECUTIVE DIRECTORS 

No payments for loss of office will be made to NEDs. 

CONSIDERATION OF OVERALL PAY AND EMPLOYMENT 

CONDITIONS 

When setting the Policy, no specific employee groups were consulted. 
However, Shell seeks to promote and maintain good relations with employee 
representative bodies as part of its employee engagement strategy, and 
consults on matters affecting employees and business performance as 
required. 

When determining Executive Directors' remuneration structure and outcomes, 
REMCO reviews a set of information, including relevant reference points and 
trends, which includes internal data on employee remuneration !for example, 
employee relations matters in respect of remuneration and average salary 
increases applying in the Netherlands, UK and the USA) During the Policy 
review, pay and employment conditions of the wider Shell employee 
population were taken into account by adhering lo the same performance, 
rewards and benefits philosophy for the Executive Directors, as well as overall 
benchmarking principles. Furthermore, any potential differences from other 
employees !see "Differences for Executive Directors from other employees") 
were taken into account when providing REMCO with advice in the formation 
of this Policy. 

Dialogue between management and staff is important, with the annual Shell 
People Survey being one of the principal means of gathering employee views 
on a range of matters. The Shell People Survey includes questions inviting 
employees' views on their pay and benefit arrangements. The Company also 
encourages share ownership among employees, and many are shareholders 
who are able lo participate in the vote on the Policy at the AGM. 

REMCO is kept informed by the CEO, the Chief Human Resources & 
Corporate Officer and the Executive Vice President Remuneration, Benefits & 
Services on the bonus scorecard and any relevant remuneration matters 
affecting Senior Management and other senior executives, extending to 
multiple levels below the Board. 

CONSIDERATION OF SHAREHOLDER VIEWS 

REMCO engages with major shareholders on a regular basis throughout the 
year and this allows ii to hear views on Shell's remuneration approach and 
test proposals when developing or evolving the Policy. Recent examples of 
REMCO responding to shareholder views include introducing greenhouse gas 
management to variable pay and setting FCF as an absolute measure in the 
LTIP performance conditions. 

REMCO will review the Policy regularly to ensure ii continues lo reinforce 
Shell's long-term strategy and remains closely aligned with shareholders' 
interests. 

ADDITIONAL POLICY STATEMENT 

REMCO reserves the right lo make payments outside the Policy in limited 
exceptional circumstances, such as for regulatory, tax or administrative 
purposes or lo take account of a change in legislation or exchange controls, 
and only where REMCO considers such payments are necessary to give 
effect to the intent of the Policy. 

Signed on behalf of the Board 

/s/ Linda M. Szymanski 

Linda M. Szymanski 
Company Secretary 
March 14, 20 l 8 
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Financial Statements and Supplements 
Independent Auditor's Report to the members of Royal Dutch Shell pie 

REPORT ON THE FINANCIAL STATEMENTS 

1 . OUR OPINIONS AND CONCLUSIONS ARISING FROM OUR AUDIT 
1 .1 Our opinion on the financial stolemonts 

In ou1 opinion, the financial statements of Royal Dutch Shell pie !rhe Porent Componyl and its subsidtories lcollect1vely, Shelli: 
■ give c true ond fair view of the state of Shell's and of the Parent Compony'l offoirs os ol December 31, 2017, and of Shell', ond the Parent Compony's

income for the year then ended;
• hove beon properly prepared both in occordonce with lntemotionol Flnonciol Reporting Stondords IIFRS) os adopted by the Europeon Union IEUI ond

IFRS os issued by the lnlernollonol Accounting Standards Boord l!ASBI; and

■ hove been prepored 1n occordonce with the requirements of the Companies Act 2006, ond, a$ regards Shell's f1r1onciol statements, Article 4 of the IAS
Regulation.

1.2 01.lr opinion on other matters prescribed by the Companies Act 2006 
In our opinion; 

■ the port of the Directors' Remunerollon Report to be audited hos been properly prepared in occordonce wilh lhe Componies Act 2006; and

■ based en the work undertaken In the course of our audit:

• the information given in the Strategic Report and the Directors' Report for the financial year for which the flnonciol stotomenls ore prepared Is
consistent wflh the financial statements; end

■ the Stroteglc Rt!port and the Directors' Report hove been prepared In ccccrdonce with applicable legal requirements.

1.3 Matters on which we ore required to report by exception 
Our confirmations that we hove nothing lo report by exception, in relation lo those matters where we ore required so to report, ore set cul in sections 9 
ond 10 below. 

1 .A Whot we have audited 
We hove audited Royal Dutch Shell pie's finoncicl statements for the year ended Deoember 31, 2017, which ore induded in the Annual Report end 
Ferm 20-F {the Annual Report! and comprise: 

Shell 

Consolidated Balance Sheet os ot December 3 1, 2017 
Consolidated Slotemenl of Income for the year then ended 
Consolidated Statement of Comprehensive Income for the year then ended 
Consolidated Stotemenl of Chonges in Equity for lhe year then ended 
Consolidated Statement of Cash Flows for the year then ended 
Related Noles l to 29 le the Consolidated Finonc1ol Slotoments, 
Including o summery of significant accounting poficies 

Parent Company 

Balance Sheet as er December 3 1 , 2017 
Stotemenr of Income for the year then ended 
S1otemenl of Comprehensive Income for the year then ended 
Statement of Changes in Equity for lhe year then ended 
Statement of Cash Flews for the yecr then ended 
Related Notes 1 le 15 le the Parent Company Finonc,ol Srotements 

The financial reporting framework that hos been applied In 11,e preporot,cn of the finonciol stolements is applicable low and both IFRS os adopted by the EU 
and IFRS as issued by the IASB. 
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2. BASIS FOR OUR OPINION
We conducted our oudil In occordonce wi1h lnlernolionol Stondords on Audl!lng [UK) USA (UKI) ond oppl,coble low, Ou, responsibllilie, vixler !hose
slondords ore furlher described ln ihe Auditor's responsibilities for lhe oudit of ihe finonciol statements section of our reporl below, We ore independenl of Shall 
and the Parent Compony in occo,donce with !he ethicol requlremenls ihot ore relevant to our oudil of the flncnciol statements in the UK, including 1he FRC's 
Ethical Stondord os applied lo listed public intorest enlltles, ond we hove hilfilled our other elhicol responsibilities in occordonce with these r99ulremen1s 

We believe ihol the oudii evidence we hove obto1ned during ihe planning, el<ecution and conclusion of our oudil is sufficienl ond opproprroh1 lo provide o 
suiloble bosis lor our opinion. 

3. USE OF OUR REPORT
This report 1s mod1:1 �olely lo lhe company's members, os o body, in occordonce wilh Chopler 3 of Port 16 of the Companies Acl 2006. Our audit work hos
been under1oken so 1h01 we might state to the compony's members !hose molters we ore required to stole to them in on ouqlior's report ond for no other 
purpose. To Ina fullest extent permltled by low, we do not o�cept or ossurre responsibility to onyoM othe, then 1he company end the company's members cs a 
body, for our audit work, for this report, 01 tor the opinions we hove formed 

4. OUR CONCLUSIONS RELATING TO PRINICIPAL RISKS, GOING CONCERN AND VIABILITY STATEMENT
We hove nothing to report 1n respect of the following info,motion In lhe Annual Repo1t, in ,elalion 10 whi:h ISAIUKI requires us to report to you whether we
hove ony!hing moterlol 10 odd or drew ottenllon lo: 

• 

• 

• 

• 

• 

lhe disclosures in the Annual Report set out on poges 12 lo 16 that describe the p1inclpol risks end cross refer lo where !here ore explonotions of how the 
risk$ ore being managed or mitigated; 
the Directors' confirmo1ion set oul on page 82 in the Annual Report that they hove carried out o robusl ossessmenl of the principol risks feeing the entity, 
including those that would threaten its business model, fulure performance, solvency or liquidity; 

the Directors' stoternen1 set cul on pages 73 to 75 in the ftnoncfol stolemenrs about whether they considered it appropriate to adapt the going concern 
basis of occounting in preparing ihern, and their tdenrificotion of any material uncertainties to the enhty's ability lo continue to do so over o period of at 
least twelve months from the dote of approval of the linoncicl storernents; 

whether rhe Directors' 5tatement In relot1on to going concern required under the listing Rules In accordonce with listing Rule 9,8.6R(31 is moterially 
Inconsistent with our knowledge obloined in the oudrt; or 
the Directors' explanohon set out on pages 73 to 75 rn 1hc Annual Report cs lo how they hove assessed the p1ospec1s of !he enlity, over who! period 
they hove done so end why they consider thot period lo be opproprlote, ond their $totement as to whether they have o reosonoble expectation ihot the 
entity will be able to conllnue in operation end meet Hs hobllllies cs they foll due over lhe period of their assessment, including ony related disclosures 
drawing oltenlloh to any necessary 9valificotlons or msurnp11ons. 
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5. OVERVIEW OF OUR AUDIT APPROACH

Our globol oudil leom hos deep industry experience through working for many yoors on the audits of lorge internoltonol 
oil componies Building on thl5 knowledge and the information obtained through our prior year audit of Shell, we updoled 
our understanding of Shell's slrolegy, buslnos.1 model and the environment in which I I  operates This wos achieved through 
enquiry, analytical procedures, observorion ond visiting o number of Shell's operoling units. m well as ihe review ol 
wdernal dota Including industry specific trends, legal ond regulalory frameworks and lechnologicol developmenls. 

We porlormed risk assessment procedunu, Including dola onolyrtcs, to identify risks ol molerlol mlsslolcment. We 
specifically considered 1he finonciol slotemenl risk$ ossocioled with susloined low oil and gos prices and lhe accounting 
for 05.lels under Shell's disposal programme. 

When we esloblished our audit slrolegy, we determined overall moleriolity for the flnonciol sloloments oG o whole. 
In so doing, we CO(lsidered wh ch earnings. activity or copilo�bosed measure aligns best with the expectolions of lhose 
charged with governance al Shi'lil and users of Shell's finonciol stotement!>. We also mode judgements about the size 
of mlsslotomants that would be considered rnotertol 

Our ossossmonl or overoll materiolity for Shell rs $800 million, which ,s derived from an average of Shell's eornlngs on 
o currenl cost of .supplies basis (CCS earnings). exclud!n.9 identified Items reported by Shell In II• quorterly ra1ults 
announcements, and adjusted for on effective tax roto. This overage includes both bockword and lorword·loo�ing elements 

CCS earnings by segment ore disclosed in Noto 4 to rhe Consolidated Flnonciol S101emenrs, 

Prior year comparison. In 2016, the overall molerlollty for Shell •.NOS .set ot $800 million. This wos derived from on 
overage or Shell's CCS earnings O)(cluding identified llems. and adjusted for on effecllve tax role. The overage included 
a forword·looklng element. 

Our scope Is tailored ro 1he porlicular circumstonces of our audit of Shell and is Influenced by our ossassed risk$ of 
molerlol misstatement ond our delermlnolion of malor,ahty. 

We performed audll5 of the complete financial lnformolion of 25 operoling units and specific audit procedures on on 
oddilionol 42 operating units In selecting lhe operating units to be. broughl inlo oudll scope. wo. assessed lhe risks of 
morerial misstolemenl of ihe flnanctol stolemenls based on size, complexity and risk. Including the risk of fraud. and 
designed and Implemented oppropr10te responses lo rhe osses.-ed risks. We performed procedures at a further .rl7 
operollng unil.s that were specified by the group oud,I learn in re.spanse lo specific risk factors. 

In oddilion, we performed other group audit procedures al the con.solldoled level. These procedures era Included 
in Section 7. 

Pi/or yeor comparison: fhe main differences In scoping in 2017 as compared lo 2016 ore as o result of· 
■ our reossessmenl ol audit risk, 
■ changes duo ro Shell's d,sposol programme; and 
■ ihe lntegrollon of l�gocy BG companenls wllh Shell components. 

Wo hove tdenllfled the following Irey oud11 matters lhol, rn our p·ofessionol iUdgemenl, hod the grealesi olfoct 
on our overoll audit strategy. the ollocolion al resource.1 in the audit and in directing the global audit team's efforts 
■ the eslimolion of ail and gos reserves, Including reser,es used In ihe colculot,on ol depreciation, deplelion 

and omorllsollon; 
■ tho recoverable amounts of e�plorolion and production ossels. and investments ln joint ventures and OS$Ocloles in the 

Upstreorn and Integrated Go. {IGJ segments; 
■ eslimollon of decommissioning and raslorotion provisions; 
■ occounttng for ossels under Shell's disposal programme; 
■ recognition and measurement of deferred loK assets; 
■ the impact ol US IOI< reform; 
■ revenue recognltron relating lo unroolisod trading gains and losses; and 
■ enhancements to Shell's sy$lem of IT gene1ol controls 

Prior year comparison· In 2016, our auditor's reporl Included key audit mot re rs In re lo lion to the first-year audit, the 
acquisition of BG end the recoverable amount of goodwill. In the current yeor, we have added the impocl ol US IOl< reform 
and enhoncemenls ro Shell's syslem ol IT general controls as key audit molters. The reasons for the changes ore as follows: 
■ Acquisition of BG: BG's purchase price ollocolion was complete and rherefore was nol o key audit moner in 2017; 
■ Goodwill: In 2016. key audit molters lncludod tho recoverable 01Y1ounl of goodwill. However, the results of oor 2016 

audit procedure.s re11eolod lhot Iha risk of Impairment of goodwill ir, both Upstream and IG segments Is law 
ConsequenllY., our oudtr of 900dw11l was nol considered lo be o key audit mailer in 2017; 

■ The impact of US tax reform: The US lox reform legislollon. which was enacted prior lo December 31, 2017.. hod 
o significant Imped on Shell's flnanciol .storomanls and required special audit cansiderolioo, and 

■ Enhoncomcnts to Shall's system of IT general controls: changes to Shell's syslem of IT general co�lrols required 
specfol audit ollenrlon, 
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6. OUR APPLICATION OF MATERIALITY 
The scope of our work is Influenced by our vlew of moteriolily. As we develop our audit slrolegy, we determine moleriolity al lhe overall level and ol tho 
lndividuol account level !referred lo as our 'performance moleriolity'j 

Overall materiality 
$800 million 

Performance materiality 
$400 million 

Audit Committee 
reporting threshold 
$40 million 

Overall materiality 

Whet we mean 

Level set 

Our basis for determining 
111oleriolity for 2017 

We apply the concept of materiality both In planning and performing our audit, and in evoluollng the effect of identified 
misstatements lincluding omissions! on our audit and in forming our audit opinion. For the purposes of determining whether Shell's 
finonctol statements ore free from material misstatement !whether due 10 fraud or error!, we define moleriolity m the magnitude of 
misstotements thol, individually or in lhe 099rego1e, could reosonobly be expected lo influence the economic decisions of the 
users of these financial slolemenls We ore required lo establish a materiality level for the finonciol slolemenls os o whole that is 
appropriate in the light of Shell's porliculor drcumslonces. 
Our overall materiality provides o basis for identifying end osseSslng the risk of molerlol misslolement and detarminrng the notu,e 
and exlenl of audit procedurw, Our evoluotion of moterlollty requires professional judgement and necessarily lakes Into account 
quolltollve as well as quantitative con$lderotlons Ii also tokes into account our assessment of the expectations of those charged 
with governance at Shell ond users of Shell's financial statements. 

As required by auditing srondords, we reassess materiality throughout the duration of the audit. 

GIOllp maf8riality 

We set our preliminary overoll moleriollty for Shell's Consolidated Financial Statement$ al $800 milllon 12016: $800 million). 
We kepi this under review throughout the year and reo$sessed the appropriateness of our original assessment in ihe light of 
Shell's results end external market conditions. On the basis of this review, we did not find II necessary to revise our level of 
overall materiality. 

Pamnt Company malerfolfty 

We determined molerlolily for the Parent Co111pany lo be $2.S billion 12016: $800 mlllionl, which is 1% (2016: 0.3%1 of equity 
Equity is on appropriate basis lo determine moleriolity for on Investment holding company and 1 % is o typlcol percentage of equity 
lo use lo determine molerlolity. In our 2016 audit of the Parent Company we applied the some moleriollty of $800 million as the 
group as we did not consider ii oppropriote to set our materiality al a higher level lhon the moterlolily applied lo the Consolidated 
Financial Slotements In our first year as Shell's oudiror Any bolonces in the Parent Company linonctol statements tho, were relevonl 
lo our oudil of the consolidated group were audited Using on ollocotion of group performonce materiality. 

Our assessment ol overall materiality is $800 million Tliis Is derived from on overage of Shell's CCS earnings, excluding 
identified ilems reported by Shell In Its 9uorterly results announcements and adjusted for on effective lox rote. This overage 
included both backward and forword•looking elements. The $800 million was determined by applying a percentage to the 
calculated overage CCS earnings. When using on eornings·reloled measure ro determine ovelO!I materiality, the norm Is lo 
opp� a benchmark percentoge ot 5% of the pre-I� measure In ihe case of Shell, because ovr eornings estimate includes a 
forward-looking element, we hove applied o more prudent role that is below the 5% benchmork. Our overall materiality is also 
less thon 5% of the 2017 Income before taxation. 

In determining materiality, auditing stondords require us to use benchmork measures, such as pre-tax income, gross prolit ond lotol 
revenue. Nevertheless, we hove lo exercise considerable judgement, including the need lo toke occovnt of the vololiliiy of the 
benchmarks applied ond lo con$lder which earnings, ocfivily or coprtol based measure aligns bes1 wilh the expectations of users of 
Shell's flnonciol stotemenls ond the Audit Committee IACI. 

We considered Shell's business updates, the leYels of oclivily In lhe business and lhe associated f1nonciol perlormonce of 2017 
relative lo historic performance ond expected future performance. We also considered current and forecast commodity prices for 
oil and natural gos, the impact of Shell's disposal programme os well os the bosi$ on which overall molerlolity was determined 
in the previous year. 

In our view, including o forward-looking element In the colculorion of overage earnings is more oppropriote ol this lime, due lo 
the low oil price environment, which commenced port way through 2015. 

In determining the mosl appropriate benchmark on which lo base our rnoteriollty assessment, we hove applied o 'reasonable 
investor perspective'. This reflects our unde,stonding of the common finonciol informolion needs of the users of Shell's financial 
statements as o group, which we believe 1s CCS earnings, excluding identified items. Shell's results announcements feature CCS 
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eornings excluding identified Items as !ha primary measure for earnings. 

CCS earnings excluding identified ilems ramove5 both the effects of chongas In oil price on Inventory cor1yln9 amounts and items 
disclosed os identified ilerns ihot con slgniflconlly distort Shell's resuhs In ony one porljculor yeor. In our v,ew, the u.se of CCS 
earnings excluding identified items allows investors to understand how management hos performed In splle of the commodity 
price environment, as opposed lo because of ii. Furthermore, analyst forecasts predominolely feature CCS earnings, excluding 
identified items, os the basis for earnings. The ono�sl consensus doio suppons our judgement that CCS earnings, excluding 
identified 1terns, is the key indicator of performance from on ano�st's perspective, 
The identified Items, reported by Shell In its quarterly results announcements, were: net divestment gains 1$1.6 billion}, 
impairments 1$3.0 billion chorgel, fair value occounilng of commodity derivatives and certain gos confrocts 1$0,3 billion loss), 
redundancy and reslrucfuring 1$0 4 billion chorge}, impact of exchange rote movements on tax balances 1$0,6 billion gain). 
impacl arising from the US tax reform leglslotian ($2.0 billion charge) and lhe aggregate of other individually small Hems lnel 
$0,2 billion cho19el. 
The identified Items excluded in 2016 we·e: net divestment gains 1$1 .6 billion), lmpolrments 1$2.0 billion chorge), fair volue 
accounting al commodity darivolives ond cerlein gos contracts 1$0.6 billion bsl, redundancy end res1ruc1urln9 ($1.4 billion 
charge); Impact of exchange role movements on lox bolonces [$0.3 billion gain) end the aggregate of other indlv1duolly small 
Items lnel $1.5 billion chorgel. 
On the bosis of our analysis of these factors, we concluded lhol we should focus on Shell's CCS earnings, e1<cludin9 Identified 
items reported by Shell in its quorlerly resu ts announcements, and odjusied for on effective lox rote, 

Performance materiality 

What we meon 

level sel 

Hoving established averoli moteriollly, we determined 'performance moleriolity', which represents our ,alerance for m1sstotement 
in on Individual account. It is colculoled o.s o froclion of overall molerlollly In order lo reduce lo on opproprialely low level the 
probobility 1h01 the aggregate of uncorrecied and undetected misstolemenls exceeds overall matanolity of $800 million for 
Shell's flnonciol slotemenls as a whole. 

Once we determined our audit scope, we then as.signed performance materiality lo our vorious in-scape operating unils. They 
used this assigned performance morerlollly in performing their group oudll procedures. The performance moteriolity allocotion is 
dependent on !he size of the operating unit, measured by ifs contribution of earnings to Shell, or other opproprlale melrlc, and 
risk ossocioled with the operating unit. 

On the bosi$ of our risk ossessment, our judgement was 1h01 performance moieliallty should be 50% (2016. 50%) of our overall 
materiality, namely $400 million (2016: $400 million}. 

In 2017, the range of performance rnelerioliiy ellocoted lo operating units was $40 million lo $260 rrnlliorr 12016; $40 million 
to $220 rntllion). Thi$ i6 $81 out in f!lore de101I In section 7 below. 

Audit difference reporting threshold 

What we mean This is lhe amount below which 1denlified m1sslolements ore considered to be dear� trivial. 

The threshold is the level above which we collate ond report audit differences to the AC. We also report dif ferences below 1h01 
threshold 1h01, In our view, worronl reporting on qvolitoliVe grounds. We evaluate ony uncorrected misstatements against both 
the quantitative measures of moteriolity discussed above ond in the light of other relevonl quolitalive cons1derolians in forming our 
opinion 

Level set We agreed with the AC 1h01 we would report to lhe CommiHee oil oudit dif ferences lri e�cess of $40 million 
(2016: $40 million). 
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7. OUR SCOPE OF THE AUDIT OF SHELL'S FINANCIAL STATEMENTS 

What wa mean 

Criteria fo, determining our 
audil scope 

Selection of ln·scope 
operoling umls 

We ore required to establish on overall oudtt strote9y tho I sets the scope, llmfn9 and direction of our audit, and thol guides the 
development of oor audit pion. Audit scope comprises the physicol locolions. operating units, odil/llies ond processes to be 
audited thot, 1n oggregate, ore e�pec1ed lo provide sufficient coverage of the financial statements in order fot us lo express on 
audit opinion. 

Our assessment of oudlt risk and our evaluation of materiality determined our audit scope for eoch operating unit within Shell 
which, wben token together, enabled us to form on opinion on the finonciol statements undet ISA IUKI Our audit effor1 was 
focused towards higher risk areas, such os management judgements and on operating units lhol ore considered significonl 
based upon size, complex.Hy or risk. 
The foclors 1h01 wa considered when assessing the scope of the Shell audit, and the level of work lo be performed al the 
operating unifs ihot ore in scope for group reporlin9 purposes, included the following: 
■ the financial slgnif,conce of on opero llr\g Ul'lfl to Shell's earnings, lorol assets or tofol liabilities, Jndudlng consideration of

the financiol 1l9nificonce of specific account balances or lronsoclions; 
Iii lhe si9nificance of specific risks relating lo on operating unll, history of unusual or complex lronsoc11ons, ldenliflcolion of

significant audit issues or the porentlol for, or o hisfo,y of, molerlol misslolemenls; 
■ the effec:r,veness of the control &nvironmenr and mon1forin9 octivllle.s, Including entity-level controls; 
• our osse53ment of locolions fhol carry a higher rhon normal oud11 risk in reJolion to fraud, bribery 0< corruplion; ond 
■ Iha findings. obseNoilons and audit d ifferences that we noled as o resulr of our 2016 audit. 
We selected 67 operating unils (2016: 851 across 12 counlries (2016: 131 on rhe basis of their size or risk choroclerislics. We 
performed full scope audils of the complete financial information of 25 operollng units 12016· 331. For the remaining 42 operorlng 
units (2016· 521 we performed specific scope audit procedunu on selected account balances within the operating un,t based on 
the size of these individual occ:ounl balances Of their 1lsk profiles. These 67 operollng unils 12016: 851 accounted for 60% of Shell's 
CCS earnings'• [2016· 63%1 and 72% of Shell'3 lolol assets 120 16: 6Q%j. 
In addition lo the 07 operoling uni!$ (2016: 851 disc�ed above, we selectad o furthor 47 operating units (2016: 321 where we 
performed procedures ot 1he operoling unit level !hat were specified by the g·oup oudil loom In response lo specific risk fociors. Also, 
we performed review procedures al on oddilionol four operating units [2016: 11 I. 
The remaining 688 operoling units 12016'. 601 I together represented 27% of CCS earnings• 12016: 25%1 and 16% of tofol assets 
(2016: 19%1. None of these was Individually greoler I hon 1.3% (2016: 1,0%1 of CCS earnings' or O 5% 10.3%1 of tolol OS$ets. 
fOf 1hlt$e operating units, we pe1formed supplemanlory audit procedures, including process ond confrols tesring cl 1he business 
service centres (BSC5); testing of IT systems auditing lhe occounling of specific one-off lronsoclions, testing of consolidation journals 
and disaggregated onolyticol revlews. In odd tion lo this lesling, we ulillsed our Risk Scan analytics lechni9ues, which consolldofe 
internal ond exrernol doto in order lo idenllfy potential risks ol moreriol misslolement. This allowed us 10 risk role each of the 688 
operating unifs, The internal and external data sources included tron$OCrionol data, forensic risk melnc:.s, historic con1rol findings and 
resubs from our audit procedures and quorlerly reviews. Through this onolysls 1 our analytics tool idenllfled 140 operating unils 
ltogerher repre�nting 8% of CCS earnings' and 4% of fetal ossel1) where we believed lhol II was opproprlo18 lo carry out targeted 
lesting, which included audit of manual journal entries and/ or ,he testing of paymenls ro fhird party vendors lo ensure ihot lhese hod 
been approved in line with Shell's policies and had on appropriate bisine�s rationale. 
We kept our audit scope under review throughout lhe year in order lo renect changes in Shell's underlying business and risk.s. 
Our final cove10_ge Is summarised below: 

CCS earnings• Total assets 
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Allocation of perlorrnonce 
moterfolity to Iha in-scope 
operating units 

The level of rnoteriolity ihot we applied in undertok,ng our audit work ot thit Of=Grottng unil level was detetmined by applying o 
percentage of our lotol pe,formonce moleriolity This percer\loge 15 based on the significance of the operoling unit relative lo Shell as 
o whole and our osse5,5menl of the risk of material misslolemenl of 1h01 operollng unit. In 2017, the range of motenolity oppl,ed at 
the operollng uni! level was $40 million lo $260 million 12016: $40 mill,on lo $220 mllllonl. The operating units selected, together 
with lhe range:. of moteriohty applied, were: 

Full scope Segments 
Integrated Gos

Upstream 
Dowmlreom 
Car rote 

Full =pe Funcllon 
Trading and supply 

Total full scope 

Specific scope Segment s 
Upstream 
Dovvnstreom 
Corporals 

Specific scope Function 
Trading and supply 

Total specific scope 

Total full and specific scope 

Counlri&> 

Australia, Qo1or 
Brazil, Nigeria, UK, USA 
Gormony, Singapore, USA 
UK 

UK,USA 

Canada, Kazakhstan, Malaysia, UK 
Canada, lhe Nelherlot'lds, Singopo,e, USA 
The Netherlands, UK, USA 

UK, USA 

Ran90 of materiality appliad No. of 0peratin9 units $ million 

4 80-120 
7 80-120 
4 80-120 
1 80 

9 80-260 
25 

7 60·80 
10 80 
12 40-80 

13 60·260 
42 

67 
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ln!egro!ed group 
teem slruck.rre 

lnvolvemenl wi1h 
local EY leoms 

Tl1e overall audit strolegy is determined by !he Senior SioMory Audiror, A,llisler Wilson, During 2017 he visited live counlnes lin 
year of audit lronsilion, 2016. nine counlries) lo meel wilh local Ernst & Young (EYI teams and Shell loc:ol management (in some 
coses more lhon once!. The Senior SI01utory Auditor is supported by 26 segment and func1ion partners and directors 12016: 241, 
who ore bosed in 1he Nelherlands and !he UK. They ore responsible for direcling, supervising and reviewing the work of EY 
global networ� firms operollng under our instruction !local EY Ieomsl lo evoluole whe1her; 
■ 1he work was performed and documented to a sufficiently high srondord;
■ 1he local EY audit team demonslroted thor !hey hod challenged management sufficiently ond hod execu1ed 1heir oudi!

procedures wilh o sufficienl level of scepliclsm; and
■ !here is sufficlenl opproprlole oudil evidence to supporl !he oanduslons reached.

Shell hos centroliGed pr=es and conlrols over key area; within a number ol BSCs We hove o central learn who provide 
direct oversighl, review, end coordination of our BSC oudll teams. Our looms pe�ormed cenlrollsed les!lng ih lhe BSCs for 
cerloin accounts, Including revenue, cash and payroll. In esloblishing our overall approach lo !he group oudil we delermined the 
lype of work Iho1 needed to be undertaken at eoch of lhe operating unils or BSCs by 1he group oudi! learn 6r by auditors from 
olher local EY teof!ls 
The group oudtt team performed procedures dlrec1ly on 54 of 1he in·scope operoling units 12016: 571 For the operolln9 unils 
where !he work was performed by local EY auditors we determined the oppropriole level of rnvolvel(lent to enable us lo 
de!ermlne that $Ufficlenl appropriate audit evidence hod been obtained as a basis lor our opinion on Shell as o whole. 
The group oudil leom inlerocled regula<ly wIIh 1he loco! EY leoms during each sloge of Iha audil, were responsible lor the scope 
ond direcrion of !he audit process ond revlewed key working papers. This, logelher wilh the oddllianol procedures performed al 
the group level, gave us suffldenl appropriate avdil evidence for our opinion on Shell's Consolidated F1nonciol S!otemenls, We 
molnloined continuous and open dialogue wilh our local EY teams in oddirion lo holding formal meetings quarterly lo ensure 1h01 
we were fully aware of their progress ond resuhs of their procedures. 
Our local EY porlners attended our global !earn meelings rn November 2016 and 2017. Also during 20 17, the Senior 
Stolutory Auditor ond other group oudil parlners and direclors visited operating units across l O countries and eoch ol Shell's 
BSCs. These visils included drsc:usslng the oudll approach with !he local EY learns and any Issues arising from !heir work, 
meetings wilh local monogemenl, otlending planning and closing meeting�. and reviewing key audit working papers on risk. 
areas. The visits also promole deeper engagement wilh our local EY audit teams, ensuring 1hot a consistenl ond cohesive audit 
approach is odopred that drives a high"9uoli'Y oudll The countries and 1he BSC loc:olions visited were os follows. 

Countries visited 

Aus!ralio 
Brazil 
Gerrnony 
Kazakhstan 

Moloyslo 
The Netherlands 
Nigeria 
Oater 

UK 
USA 

85(5 
Chennoi, Indio 
Glosgow, UK 
Krakow, Poland 

Kuala Lumpur, Malaysia 
Manila, Philippines 

8. OUR ASSESSMENT OF KEY AUDIT MATTERS
As Shell's oudilor, we ore required lo determine - from the matters communicated by Us 10 the AC during !he year- those matters lhot required signlllconl 
otte11IJon lrol(l us In performing our audit of Shell's 2017 Consolido1ed Financtol Statements In making this determinotron we took the following Into account: 

■ the risk.s Iha! we believed were slgnificonl lo our audit and therefore reqvired special oudll col'lsiderotion;

■ areas of higher assessed risk of material mlHlorement 1h01 influenced our oudl! focus;

■ significant audit judgements relating ro areas in Shell's Consol1da1ed Flnonciol S!oremenls that involved significant monogemenl judgement, including
occounhng eslimatw lhol we identified as having high eslim0tfon uncer1ointy,

■ the eflecl on our oudl! of sl9nif1con1 evenls or transactions 1h01 oc:cvrred during !he period; and

■ those assessed risks of material misstolernenl that hod lhe greolesl effect on the allocation of resources In !he audit and directing lhe eflorts of the audit
learn.

On this basis, we have idenlified Iha following key oudil mailers ihot, In our prole�ionol judgement, were of mo.sf signmconce in 01ir ovdi! cl Shell'� 2017 
Consolido1ed Financial Stolemenls These moHers included those !hot hod the greatest effect on. the overall strolegy; the olloc:ohon of resources In Iha audit; 
and directing the efforts of the audit learn. The key oudil rnaMer$ �ove been addressed in !he conIext of !he oudi! of Shell's Consolido1ed Financial Siatemenls 
05 a whole, and in forming our opinlon !hereon, and we do nor provide o �eporole opinion on lhese matter� 
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The table below describes the key audit matters, a summery of our procedures carried out and our key observotions !hot we oommunlcoted to the AC We 
presented lo the Moy and December 2017 meetings of the AC the procedures that we planned lo undertake in response to the r,sks that we Identified 

Our key audit matters 

Our response lo il,e risk 
Key observations communicated 
la the Shell Audit Committee 

The estimation of oil and gas reserve,, including reserves used in the calculation of depreciation, depletion and 
amortisation (DD&A) 

At December 31, 2017, Shell reported 
12,233 mill ion barrels of oil equivalent of proved 
developed and undeveloped reserves. 
(2016: 13,248 million barrels of oil equivalent!. 
The estimation and measurement of oil and gas 
reserves impocls a number of material elements of the 
flnonciol statements rnduding DD&A, impairments, end 
decommissioning and restoration provisions. There is 
technical uncenointy In assessing reserve quantities 
and complax oonlroduol orr.ongements tho'I determine 
Shell's share of reserves. 

Proved reserves esllmales, colculoted pursuant lo SEC 
rules, hove declined in rec.en! years due lo continued 
low prices Their usage in determining DD&A for 
certain fields with phased development o, where 
volumes ore not reflective of expected future 
producllon would accelerate depreciation charges 1n 
o way 1hot would not be reflective of !heir useful life. In 
these coses, Shell hos used an olternoti11e reserves 
base for DD&A purposes so as lo reflect better their 
expected useful life. 

Our re.serves teom comprises oudilors wilh subslonriol oil and 
gos reserves expertise, voluolion experience and relevant 
quoliflcolions In energy economics. 

We carried our !he foliawln9 procedores: 
■ confirmed our understanding of Shell's ad and gos 

reserves estimation process; 
■ lesred significant controls in Shell'$ reserves framework; 
■ confirmed that significant oddilions or reductions in SEC

proved reserve� hove been mode in the period In which
the new Information become available; 

■ tested She11's lnternol cerriflcotion process and controls 
for technical and commercial e�perts responsible for 
reserves estimolion: 

■ tested lhe reasonableness of SEC proved undeveloped 
reserves recognised. Where volumes recognised remain 
undeveloped for more thon five years from the dote 1hey 
were booked, or where development Is nol expected for 
ot leosl five years, we ensured that Shell was still 
working towards development by corroborating with 
future development plans, Including capitol expenditure 
plans as opp,oprrore; and 

■ where SEC proved developed reserves were nol used for 
DD&A purposes, we challenged management's basis 
and obtained suffic,enl and oppropriole evidence lo 
ensure lhot the reserves base used was reasonable and 
better reAected rhe expected useful life al the field or 
focilitres, 

Our procedures were led by the group audit team, with input 
from our teams In Auslrollo, Brazil, C.onodo, Ko.:okhston, the 
Netherlands, f\llgerio, Norvvoy, Gator, the UK and USA 

In January 2018, we communicoled 
to lhe AC that, based on our testing 
performed, we hod not Identified 
any significant errors In the oil and 
gos reserves estimates and 
concluded that the lnpuls and 

01sumplions used to aslimote proved 
reserves were reasonable. 

We also communlcored our 
conclusion that the chong� 1n the 
esllmote$ of reserves used in 1he 
DD&A colculollons reflect better the 
expected 11seful life of the field or 
facilities, 

Ctoss'f'l4t.nc•:� lho AC Ropo11 on pogo 92 lo, dolDll• on ho1v 1ho AC comlda,ed DD.!.A Aho,••• Nolu 2 and B Jo lho •Con,alldaiod �lno,cJol Sblo1non11·, ond So)pplomon�uy Jnf01m0Jton - oil ond go, 
!ullOudilodl on pogo 179, 

126 FINANCIAL STATIMENTS AND SUPPUM(NTS SHU[ ANNUAi !EPORT AND FORM 2CH 2017 

Preliminiary Public Copy



Risk Our respome to ·ttie risk 
Koy obsorvoljons communicoted 
to the Shell Audit Committee 

The rec:overable amounts of exploration and production assets, and investments in joint ventures and associates in 
Upstream and Integrated Gas segments 

At December 31, 2017, Shell recognised We corried out procedures In ell full end specific scope 
$172 billion of exploration and production osseb locotions cs necessary, lncludln9 testing for lndicotors of 
within property, plant and equipment (PP&E) impairment ond 1•olidotlng lhe opproprloleness of the level ot 
(2016: $188 billion). Shell also recognised which the testing took place 
investments in joint ventures ond ossociotes of We confirmed that Shell's asset Impairment me1hodology 
$28 billion (2016: $33 billion), which includes wos opp,opnote. Ou, modelling experts tested the integrhy of 
joint ventures and ossociotos relating lo Upstream the models used. 
and Integrated G,;is segments. 
A sustotried low oil ond gos P.rice environment could For price ossu111pl1ons, we corroborated future shorf and long-
hove a significant impact on lhe recoverable amounts of term commodity prices to externol foreoosts and those 
Shell's UP.stream and Integrated Gos assets. adopted by other internotional oil companies, we confirmed 
In view of the gene'.ollr long•lived n

_
olure of Shell's prrces �ere used consisten1ly across Shell ond •hot pricing 

<mets, the most crllrco assumption rn forecostrng future differentials were reasonable and opproprlole 
cash Rows is monogement's view on the long-term oil 
,ond gos price outlook. 

Oiher key inpuls U58d in assessing recoverable amounts 
ore the discount role used, future expected production 
volumes and capitol end operoling expenditures. Shell 
uses o discoun1 role that reflects the fact thol cash flows 
ore adjusted for risk. 

1/1/e engaged our oil and gos valuations team to test the 
reasonableness of lhe discount rote used for impairment 
resting. 

For those assets Impaired previously, we evaluated lhe octuol 
results versus the assumptions mode and whethar or not 
reversals ore required. 
For cash flow Inputs where impairment tests were undertaken, 
we: 
■ confirmed lhot operating expenditure prokles and copilol 

cosls to complete construction could be suppa, led by 
approved operator budgets and management forecasts; 

■ reconciled reserves volumes In the lmpairmenl models 
and confirmed that the life-of-field 0sMnptlons were 
consistent wi•h those applied in the decommissioning
and restoration provision models; and 

■ performed sensitivity analyses on cerloln key variables in
the base case cash llow models to understand the 
Impact of changes In certain msumpllons (1ncludlng oil
and gos prices, produclion ond operoling expenditure 
levels) 

We assessed the reasonableness of the probobllity-welghling 
applied to the �c:enorio risk foclors used In lhe models and 
the bosis for ihe risking of the cash flows applied to each 
lndi11iduol osse1 In so doing, we considered Iha sto9e of lhe 
life of the osset, country rrsk and ensured consistency across 
similar developmenls and fields. 

Where lmpolrmenl tests were undertaken, We stress lestad the 
models using risked discount rotes thot we considered 
reos011oble when toking account of the nature of lhe asser, its 
location, its stage of development and associoled rtsks. 

The audit procedures over 1his risk oreo were performed by 
our group audit team os well as our local EY teams in 
Auslrollo, Brazil. ::::onodo, Kazakhstan, Moloy�io, the 
Netherlands, Nigeria, Qatar, the UK ond USA, which 
covered 79% of PP&E and lnveslmenls in joint ventures and 
associates in Upstream ond Integrated Gos segmems. 
We also performed specified procedures over the 
recoverability of PP&E balances in Kazakhstan, the 
Ne1herlonds, Norway and lhe USA which covered on 
odditlonol 6% of PP&E in Upstream and lnlegroted Gos 
segment$. 

We reported to the October 2017 
ondJonuory 2018 meetings of the 
AC ihol, on lhe basis of our analys ls 
of futu1e commodily prices used in 
the impairment models versus other 
inle,nationol oil companies and 
consensus analysts' forecasts, lhere 
is strong external evidence to 
support ihe reasonableness of Shell's 
commodity price ossumplions - both 
In the short and long term 

We concluded that the impairrnenl$ 
recorded ore appropriately 
determined. Where impairment test1 
were undert:iken and no impairment 
was recorded, we performed 
specific procedures including mult1-
dirnenslonol sensitivity analysis on 
the key ossumptloni 1h01 drive the 
Impairment analysis, ond concluded 
that II is reasonable and supportable 
not lo record on impairment charge, 

Where potential indicators of 
impairment reversals were present, 
we were satisfied lhot the decision� 
not to reverse previously recorded 
impairments were .suppaned by 
oppropriote evidence. 

C�m•CI'' Sa, the AC Riipo11 on pogo Q2 fo, dciolli on how lho AC con,ldorod lmpai•rrienls 1\1,o, 11• NOIO, '2 and 8 10 rl,o 'Con,olldorod flnoncJol S1010,nen1, • 
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Risk Our response lo tt,11 risk 

btimation of decomrtli.uioning and restoration (D&R) provisions 

At December 31, 2017, Shell recognis� D&R In oudilln9 the D&R provisions we: 
provisions of $21 billion (2016: $25 billion). ■ identtfied lhe cost ossumptrons that hove the most
D&R provisions ore highly judgemental. o� they ore significant impocl on the provisio,is ond tested !he
colculoted using cost model$ bo6ed on ossumpriom opproprioleness of these assumptions using third party 
thot ore impacted by future ocllvllles ond the le9islotive evidence, Including rlg and vessel rotes:
environment in which Shell operates ■ en909ed our valuations experts to evoluole the

reasonableness of the discount role applied to the 
D&R provisions ore also affected by changes In the provisions;
eslimoted dQte on which production will ceo.se. ■ audited the inlegrily of the underlying models, engaging 
The cost models ore monoged of o country level with our modelling teem or using O spreodsheel analyser tool 
cerklin key assumptions derived centrally Shell where appropriate; 
discounts future estimated D&R cost� ol 4% ■ verilied the complereness of the cost estimate dolo b-,,
12016: 4%1 comparing ii with work performed on oil and gas 

reserves ond testing of PP&E; 
■ tested the consistency of. and ralionole lor, the 

conlingent factors applied In the cost estimate model,
which ore derived fyom locollon specific onolysls;

• performed o review to ensure tho! all key movements 
were undersrood, corroborored and recorded correcriy; 

■ agreed cost estimates for non-Shelkiperated venrures lo 
informotior provided by third parties. We investigated ony 
slgnlflconl differences between this ,nformotlon ond rhe 
amount provided by Shell;

• l1hted con"ingenl llcbilitias for D&R llabllitias arising from
assets previously disposed of; and 

• o�ssed whether D&R movements shotild be recordad in 
the rncome stalemenl or cc:1pltalised by unders•anding Iha 
reason for lhe change and by compoling the movement 
with the carrying omounl of the related asset. 

Our full ond specific scope oudil procedures over D&R 
provision ware performed by our locol EV team$ in Austrolio, 
BrozJI, Conodo, Koz.okhston, Moloyslo, Nigeria, Qoror, rhe 
Nethe1londs1 the UK ond the USA. These coveted 64% of lhe 
decommissioning ond other provisions bolonca. We also 
performed specified procedures over ihese bolonces rn the 
Nerhe,lands, i'lorwoy, ond the USA whrch covered 11% of the 
decommissioning and other provisions balance, 

Koy observolions comrnur,icotod 
lo the She.II Audit Committee 

In January 2018, we communicated 
to the AC 1h01: 
• 

■ 

■ 

on rhe basis of the cudll work 
perf01med, we hod concluded 
that lhe D&R provisions recorded 
ore supported by oppropiiole 
oudit evidence; 
changes In D&R ptovisions 
during the yeor hove been 
reRec:ted appropriately In the 
financial storements, and 
the discount rore applied by 
management rs supportable and 
lies within an acceptable range 

Cff#illf'111nc�. s .. tho I< �•po•I on pogo 92 lo, doioll, on how Iha AC con,ida,od O&R p,o,llloni. Alw, "'° Nole 18 re rhe ·Con,chdo1od f100<1clal Sla1omoo1,•. 
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Our response lo the risk 

Accounting for assets under Shell's disposal programme 

At December 31, 2017, Shell disclosed Our audit pro:edures for polentiol disposob focused on 
$1.0 billion of assets as held for sole oudiilng management's ossessmenl of the likelihood of a sole 
(2016: $0, 3 billion). During 2017, Shell received o:currlng wllhln 12 monlhs from the yeor end. As al 
cash proceeds of $8.8 billion (2016: $2.1 billion) December 31, 2017, !here were no molerlol disposals 
from the sole of PP&E and businesses. involving significant judgements as to whetnet or nol o sole 
Shell's divestme11I programme continues ond there ore was 'highly probable'. 
a number of omits for which sales and purchase The m�t signlflconl compleK disposals in 2017 related to lhe 
agreements hove been reoched and other$ where discontinuation of the Motive joint venture and subsequent 
negoliotions continue to progress. Shell actively redistribution of the osse!s, and lhe disposal of ihe Conodlon 
monjrors lhe progress of ecch moteriol asset disposal Oil Sands and concurrent join! acqulsl!ion of Marathon Oil 
lo assess whether or not the IFRS 5 criteria lo be Canedo Corporation. 
closslfied os on Asset Held for Sole !AHFS) ore met. 
This re-dossilicalion may hove impairment a11d/or 
disclosure implications. 

The risk relotes to accounting for ossels under Shell's 
disposol progromrne given the rise in innovotive deol 
slructures, where lhe iroditlo11ol opprooch of o cleon 
break is no longer the norm. Exomples include !he 
re!enlion of certoln obligollons, ond the ocqLJlsilion of 
new rights ond interests. This introduce� conslderobly 
more complexlty i11 accounting fa, such deals, os Is

evidenl In the Canadian Oil Sands ond Motive 
lronsoc!ions. 

Our oudll procedures on those complex tronso�lions included 
as opp1apriole lo each disposal: 
• 9olnln9 on understanding of the tronsoction through

enquiry and review of conlroctuol oirongementsi 
■ lesllng the lox consequences of the tronsoct1ons, 

including Iha Impact on deferred lox msels recognised; 
■ assessing whethe, the accounting treatment was

appropriate, Including consideration of alternative views; 

■ testing the methodology and the Integrity of models used
in the fair vclue of ocquired assets ond businesses;

■ testing Iha approprioteness of tne key ossumpllons,
including ptlce ossumplions and discount roles, used for 
!he valuollon of lhe re-acquired assets; t&sling the 
meosuremenl of considarolion on disposal al the asset,
including defeired and conlingenl consideration; and the 
release of cumulollve currency lronslotion differences that
may be triggered by the disposal; and

■ assessing how any retained D&R liobtlitles should be 
occounled lor,

The oudil pro:edures were co,ried out principally by the 
group audit team, as well as our US and Canadian audit 
teatra covering the most significant and compleJ1 lromoclions 
that o:curred du1in9 the year. 

Key observations communicated 
lo the Shell Audit Committee 

We communicoled to the Nv:Jy and 
July 2017 meetings of the AC that 
the disposal and busine�s 
combination eleman\s of both 
Conadion Oil Sond5 ond Nv:Jlivo 
transactions were appropriately 
accounted for. 
At the January 20 l 8 AC meeting, 
"we confirmed 1h01 we had 
performed o review of oil material 
Iron5oc1ioM, whether or not 
complete, ond we were $Olisfled 
Ihot assets dlspasol tronsoctions 
completed during the year were 
opproprlarely accounted fo,, ond 
that there were no other material 
0�1ets where o zole was highly 
probable a� at December 3 I , 
2017, that should be classified as 
held for sole and therefore tested for 
impairment. 

C/oJJ<r,(,tt(l(IO()." S.. 1lic AC Ropo,1 on µago 92 la, doioll, oo h°"' lho AC rovlo...d motter, In 1cla1lcn lo dt,po,0l1, Also ""' NaiH 2 and 29 lo 11,o 'Con,alidotad Ftnan,10I Sio,onrenls' 
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Risk Our response to tho risk 

Recognllion and me<:1surement of deferred tax auet, (DTAs) 

At December 31, 2017, Shell recognised gross We considered 1he expected liming of utilisation of the DTA 
DTAs totalling $29 billion (2016: $34 billion), rncludlng the relevonr counlry lox laws lhot apply to lhe 
which ore recognised within two bolonce sheet ulillsollon of lax loues. This included the obifity lo carry lox 
line items, deferred tax anets and as on offset lo..ses forward or bock and ony restriclions arising from ring 
against deferred tax liabilities, depending on the fericing lax losses lo porlicular projects. 
overall tax position in o particular jurisdiction. Our procedure$ depended on whelher or not 1he DTAs were 
A signlflconl proportion of DTA balances ore supporled by 1he unwinding of taxable temporary differences, 
supported by forecast ful\Jre taxable profits, which ore forecost toxoble profit$ or lox planning opporhJnilies 1h01 
derived fron', Shell's commodity price assumption, and would be necessary to utilise lai< losses. 
business plans. 

Eslimaling DTAs lherefore requires significonl 
judgement, including the liming of rever$0I� of deferred 
tax llobllitie$ IDTll and lhe avoilablllty of future profits 
ogainsl which lox deductions represented by the DTAs 
con be olfsel. 

fn some cases, the DTA will be utilised in o period 
subslonlially beyond the perrad of the operating pion. 
Sustolned low commad11y prices increase the risk lo 
the recoverability of rhe OTA oue to the fact that 
sufficient future laxoble profits may not be achieved, 

We assessed whelher lhe forecast liming of lhe unwinding of 
taxable temporary differences were appropriate after 
constderrng the nalure of lhe temporary diffe1ence and ihe 
relevanl tax low. 
For DTAs thol ore supported by foreCO$J taxable profits or tax 
planning opportunities, we,: 
• stress tested the commodlly p(lce ond/ot other key

ossumpllons 1h01 underpin Shell's assessment of forecosl
probable loxable profits;

■ delermfned the extent to which sufflcienl probable
taxable profits would arise In the period wllhin which the 
related losses would be available for Utilisolibri, 
considering for example limlls on !he len91h of lime tho! 
losses can be carried fo1word loppllcoble 10 the USA, 
the Netherlands and Chfno in porticularl or If losses ore
ring fenced for lox purposes !including !he UK and
Nigeriol; end 

■ considereo whether the to� balances -vere colculo1ed 
using appropriate, end substantively enacted, lox lows
end rotes.

For the lox plorinin9 slralegles necessary lo lusllfy the 
recognition of 1he DT As, we considered whether or not the 
planning wa� reasonable end in line with lhe currant lox law 
including soltsfylng ourselves lhot sufflc::lenl profits would be 
ovotloble In the opprop1iate periods. 
Our audit procedures over lhe recogrilllon or,d valuotlon of 
DTAs were performed by our tox specialist leoms 1n 
/>uJstrolio, Brazil, Germany, Nigeria, Singapore, Gator, rh� 
UK and USA, which covered 53% of the gross DTA balance 
We also performed specified procedures over the 
recognllion ond voluotion of DTAs ln Canada, Chino, 
Denmo1k, Fronce, Ireland, Kazakhstan, !he Nelherlands, 
New Zealand, Norway and the UK, which covered an 
odditionol 40% of lhe gross DTA balance. 

Key observotions communicated 
to the Shell Audit Committco 

We reported our conclusions lo 
the January 20 I 8 meeting of the 
AC lhor we hod challenged 1he 
robuslness of the key management 
Iud9emenls and confirmed that 
we were satisfied: 
• os 10 the CJxistence of DTLs 

available for o�ser in lhe $0me 
jurisdiction os the DT As; 

■ that where DTAs recognised ore 
based on income fore,;osl lo
arise beyond Shell's planning 
honz.on, we con�ider that there
wo, sufficient future toxoble 
profit !hat is probable lo support 
the DTAs; however, we noled
that a grMler degree of
judgement fl required in
recognising DTAs beyond 
Shell'� planning horizon; and

■ 1h01 lo>< planning strategies
necessary lo justify Ihe 
recognition of the DTAs ore
reasonable.

We also reported lo ihe AC that the 
Di As were oppropriotely recognised 
and valued ol !he year end. 

c,,,,.,.,af"""""'. See "1e AC. Ropall en pa9• 92 le,, do1oat. on how lh• AC 1,r,lcwtd co•loin lo• ma110,,, In parllcv'or lh6 ,ecow1oblll1y of dol611od lo• 0"011 Abo ,ue Noto_,, and lo lo "'• "Con,:,lldolld 
rlnonc1ol SIO'emoo1>". 
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Risk 

Impact of US tox reform 

At December 31 , 2017, the net impact of the US 
tax reform is os Follows: $2.6 billion net reduction 
oF DTA balance with a $2.0 billion charge to the 
2017 income statement, 
The US lox reform was signed into low on 
Decembe1 22, 2017. Because the legislohon was 
enacted prior to December 31, 2017, its Impact was 
re9uired lo be 1ellected In Shell's 2017 F1nonciol 
s1oteme11ls. 
The tox reform significantly changes US corporate 
rnoome to)( low by reducing lhe c01porate Income to)( 
rote from 35% to 21 %, creating o territorial ·a)( system 
(wllh o one-lime mandatory lo)( on previously deferred 
foreign eornlngsl, broadening the lax base and 
allowing for Immediate expensing of cer!oin 9uolified 
property. 

A key oreo of judgement and estimation In the 
colculotion related 10 the level of profits that ore 
subject ro the tronslllon lox. 

Our response to the risk 

We audited the impact of the US lox reform o,d engaged 
our US tax specialists 10 assist In Interpreting the impact of the 
new legislation on Shell. 

Our audit procedures relating lo US to)( reform included: 
■ understanding lhe leglslo!ion and considering ils

application to Shell'$ clrcumstanc� cs well os lhe
judgements mode;

■ tesllng the completeness of Shell's ossemnenl of lhe lox
accounting impact;

■ ossessrng the opproprioleness of the key assumptions used
for the calculation of the Impact, In porllcular the one-lime
transition lox;

■ testing the methodology ond Integrity of the models used to 
determine the accounting impact; and

• challenging the opproprialeness of ihe splil of Iha Impact
between the income statement and other comprehensive
income.

The audil procedures in relation to this risk wer9 performed 
prlnclpally by the group audit team and the full scope 
component team in lhe USA. 

Key obsorvctions communicoted 
to tho Sholl Audit Committee 

Wa repor1ed lo the January 201 8 
meeting of the AC that, based on 
our audit procedures, we were 
satisfied with management's 
calculations of Iha lmpoct of lhe 
US lox reform and the key 
judgements related thereto. 
We further confirmed to the AC 
lhot we consider rhe tax 
accounting treatment adopted by 
management lo be conslslent with 
the le9islolion on the basis of all 
lhe inl0<marion lhat management 
could reasonably hove been

oxpected to obtain. 
We also highlighted to the AC that, 
because lhe interpretation ond 
oppllcotlon of the legislation Is 
untested, It is possible that changes 
to Shell's assessment of the 
appropriate lox accounting 
treotmenl could be made as further 
legislative guidance is issued, 

Cron,,eftJIM."tJ/ S.• 1ho AC Roporl on pogo Q2 lo, doroll, on haw 1ho AC ro•towod lmpocl d lho US la. ,elo,m, Al,o .,.. Nola., 2 ond 10 lo lh, 'Coo,olidoltd floonclot Slolemonl, •. 

Revenue recognition relating to unrealised trading gains and losses 

Shell's trading ond supply funciion Is Integrated wilh1n In order to address !he specific risks associated wllh Shell's 
the Downstream, Integrated Gos and Upstr?om trading ond supply function, our trading audit teams 
segments and is spr9ad across multtple regions, Ii Is compriied individual$ who hove significant experience of
lnh9ren\ly complex and exp0$es Shell 1o risks thol ore auditing both large comrnodily trading organisations and 
not normally os5ocioled with core oil and gos financial institutions, 
octivitl95. Whilst trading is not uncommon amongst 
international oil and gos companies, II does require o 
robust internal conlrol environment that is 
commensurate w,1h that of a financial tnstltut,on. 
In our audit, we hove considered the risk of unrealised 

Our oudlt procedures focused on: 
■ inv'estlgotlons os to whether or nol there W8/8 ony

trading gains ond losses recognised os a f85UII of ■ 
unauthorised trading octivily or deliberate misstatement 
of Shell's trading positions. 

breakdowns of trading controls or lnstonces of rogue
trading reported or known or suspected frauds;
testing controls across rhe trading ond supply func!i0t1,
Including IT general and IT opplicolion controls;

The deliberate misstatement of Shell's !roding positions 
or mis-marking of positions could result In understated 
trading losses, overstated ,roding profits and/or 
individual bonu�s being monlpuloted through 
inoppropriote Inter-period profit/loss allocolions 

■ independently obloinlng confirmation of o sample of
open trading positions with brokers and counterpar!ies,
or performing olternotlve procedures os necessary;

■ performing valuation testing of derivative positions,
Including confirming Iha opproprioteness of price curves
used;

■ performing independent testing of voluollon models,
focusing on volidating conlrott terms ond key
assumptions; ond

■ testing the completeness of lhe amounts re=orded in the
flnonciol statements through procedures to detect
unrecorded liobilitie5 as well as detailed cu�off
procedures around soles, purchases, lrode rece111obles
ond trode payables,

The audit procedures lo address this risk were performed 
principal� by 1he group audit ream and lhe full scope 
component ream in the USA. 

We cor,firmed tha1: 
• 

• 

• 

we !esled the voluotlon of 
de1lvot1ve contracts as at 
December 31, 2017; 
our lasting - lhrough o 
combination of controls testing 
and ei<panded sub.itontive audit 
procequres - satisfied us that 
the models used to value 
contracts were appropriate for 
the purposes of the valuations 
Included In Shell's Consolidated 
Finonclol Statement.I; and 
the urveolised gains and losse5 
hod been recorded 
appropriately. 
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Risk Our response to the risk 

Enhancements to Shell's system of IT general controls 

Shell monogement continued to devote significant 
elforr In 2017 lo enhancing Shell's system of IT 
general controls (ITGCsl following further system 
integrolion and other changes lo Shell's f,nonce 
systems ond globol IT procei.5as. 
During any period of significont system change, !here 
is on lncreosed risk to the Internal finondol oonlrol 
environment, Consequl'lntly, In addition lo the inherent 
risks dssociated wi!h auditing the ff systems of a 
complex global organisation such os Shell, the audit 
learn focused Its procedures on the following identified 
risks: 
■ lhe ongoing migration of legacy BG ERP systems 

and precesses inlo Shell's repor1ing structure and 
chart al accounts; 

■ rhe migration of cer!Oln IT octlvllles to an IT hub; 
and 

■ further slandardisation of Shell's User Access
Monogement process. 

Our procedure.s focused on the key IT processes and conlrols 
over IT systems critical lo our audit. These Included: 
monogement of changes lo syslems and access to systems; 
and IT operations, such os problem and incident 
rnonogement, and bock·up and restore. 

We updated our understanding of Shell's ke-f IT opplitotions 
ond IT tronsilio,s that impacted our finat1tial slaremenl audits 
by carrying ovl wolk·througn tests. We identlfled 130 
applications that were crilicol to our oud1! and therefore 
induded in our oudtt scope, We also ossessed the risk 
associated wllh ony key business or IT changes and 
identified and lasted oppl1corlon end IT dependent manual 
controls lhot we considered key to lhe bu�iness processes 
related to financial reporting 
Our audit app1oocn involved central tasting of ITGCs 1h01 we 
considered important to the ftnonciol statements, mcludmg· 
■ management of changes lo systems; 
■ management of access to systems; and 
■ management of IT operotron:s 

C,o,s.,,,/,,,wnco_· So. lho AC Rep<lll a, peg• Q2 101 dolotl, on how Ike I\C ,ell)(>Wod Ilic, •nh<>nCGmonll I<> Shotl• ,y,1om cl tr gonerol tonlrols. 

9. OTHER INFORMATION 

Key obmvations communicated 
to the Shell Audit Committee 

Throughout 2017, we 
commuf1lca1ed lo 1he AC the 
progress of our lestlng of Infernal 
conlrols, including the cenrrol 
tesling of ITGCs. 
In January 201 8, we confirmed 
!hot, lhrough a combinolion of 
conlrol lesling and substantive 
audit procedures, we were 
satisfied that we hod obtolned 
sufficient and oppropiiote 
evidence over Shell's
management of change$ lo 
systems, access lo systems end of 
IT operollons for the purpose of 
our financial statement audit 

The other Information complises the information included in the Annual Report set out on pages 1 to 1 17, 179 to 198 end 208 ro 226 including the Slrotegic
Report, Governance and Addlrlonol lnfo1JT1ation soctions, other than the ftnanciol stolemen1s and our auditor's report !hereon. The Directors ore respomible for
the other lnformol!on. 

Our opinion on the flnonciol s101aments does not cover 1he other information and, except lo the extent otherwise explicitly stoled in this report, we do not 
express any form of assurance conclusion I hereon. 

In oonneclion With our audit of lhe flnonciol slotemenls, our responsibility is to read the other informa!ion and, In doing so, con5ider wh0ther the olher 
information is materially inconsistent with the financial �lotemenls or ou1 knowledge obtained in the oudit or otherwise appears lo be malerlally misstated If we 
idenlify such material inconsls1encies or apPOrenl material misstatements. we ore required lo determine whether there I! o moreriol misstatement In the 0noncial 
statemenls or a material misstatement of tho other lnformolron. tf, based on the work we hove perfOfmed, we conclude 1h01 there is o material mrsslatement of 
the 01het info,molion, we ore rEJ9uired to report that foci. 

We hove noihing lo report In lhis regard. 

In this context, we also hove nothing to report In regard to our responsibility to specifically address the following items in the other information ond lo report os 
uncorrected material m1sstolemenls of the other information where we conclude thot those llems meet the following conditions. 

■ forr, balanced and r1nders1ondoble set ovt on page 74- 1he statement given by the Direclors tho! they consider the Annual Repon and Hnonc1ol 
slalemenls token os o whole is fair, balanced and understondoble and provides the information necem1ry for shareholders to assess Shell's performance, 
busine!s model ond slrotegy, is materially inconslstenl with our knO\'Vledge obtained 1n lhe oudil, o, 

■ Ar;d,1 Commillee reporting set out on page 90 lo 93- the section describing the work of the AC does nol appropriately address mariers communicated 
by us 10 the AC; or 

■ Diiectors 's/o/emenl of compl,once with the UK Corporo/e Govemonce Code sel ou/ on poge 76 - the porls of 1he Directors' slolement required under 
the lisling Rules relolln,9 to Shell's compliance with lhe UK Corpo1ole Governance Code conlo1nlng provisions specified for review by the auditor in 
occordonco with Listing Rule Q.8 10Rl2) do not proper� disclose a departure froni o relevonl provision al lhe UK Corporore Governance Code. 
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10. MATTERS ON WHICH WE ARE REQUIRED TO REPORT BY EXCEPTION
In the light of the knowledge and understanding of Shell and the Parent Company, and its environment obtained in the course af the audit, we have not 
identified material misstatements in the Strategic Report or the Directors' Report. 

We have nothing to report in respect of the following matters in relation to which the Companies Act 2006 requires us to report to you if, in our opinion: 

■ adequate accounting records have not been kept by the Parent Company, or returns adequate for our audit have not been received from branches not 
visited by us; or 

■ the Parent Company financial statements and the part of the Directors' Remuneration Report to be audited are not in agreement with the accounting 
records and returns; or 

■ certain disclosures of Directors' remuneration specified by law are not made; or 

■ we have not received all the information and explanations we require for our audit. 

11. RESPONSIBILTIES OF DIRECTORS
As explained more fully in the statement of Directors' responsibilities set out on page 73, the Directors are responsible for the preparation of the Consolidated 
Financial Statements and for being satisfied that they give a true and fair view, and for such internal control as the Directors determine is necessary to enable 
the preparation of financial statements that are free from material misstatement, whether due lo fraud or error. 

In preparing the financial statements, the Directors are responsible for assessing Shell and the Parent Company's ability to continue as a going concern, 
disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless the Directors either intend to liquidate Shell 
or Parent Company or to cease operations, or have no realistic alternative but lo do so. 

12. AUDITOR'S RESPONSIBILITIES FOR THE AUDIT OF THE FINANCIAL STATEMENTS
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material misstatement, whether due to fraud 
or error, and to issue an auditor's report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit 
conducted in accordance with ISA IUK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are 
considered material if, individually or in the aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of 
these financial statements. 

13. EXPLANATION AS TO WHAT EXTENT THE AUDIT WAS CONSIDERED CAPABLE OF DETECTING IRREGULARITIES, INCLUDING FRAUD
The objectives of our audit, in respect to fraud, are; to identify and assess the risks of material misstatement of the financial statements due to fraud; to obtain 
sufficient appropriate audit evidence regarding the assessed risks of material misstatement due to fraud, through designing and implementing appropriate 
responses; and to respond appropriately to fraud or suspected fraud identified during the audit. However, the primary responsibility for the prevention and 
detection of fraud rests with both those charged with governance of the entity and management. 

Our approach was as follows: 

■ We obtained an understanding of the legal and regulatory frameworks that are applicable to Shell and determined that the most significant are those that 
relate to the reporting framework IIFRS, Companies Act 2006, the UK Corporate Governance Code, the US Securities Exchange Act of 1934 and the 
listing Rules of the UK listing Authority) and the relevant tax compliance regulations in the jurisdictions in which Shell operates. In addition, we concluded 
that there are certain significant laws and regulations that may have an effect on the determination of the amounts and disclosures in the financial 
statements and those laws and regulations relating to health and safety, employee matters, environmental, and bribery and corruption practices. 

■ We understood how Shell is complying with those frameworks by making enquiries of management, internal audit, those responsible for legal and 
compliance procedures and the Company Secretary. We corroborated our enquiries through our review of Board minutes, papers provided to the AC 
and correspondence received from regulatory bodies and noted that there was no contradictory evidence. 

■ We assessed the susceptibility of Shell's Consolidated Financial Statements to material misstatement, including how fraud might occur, by embedding 
forensic specialists into our audit team. Our forensic specialists worked with the group audit team to identify the fraud risks across various parts of the 
business. In addition, we utilised internal and external information to perform a fraud risk assessment for each of the countries of operation. We 
considered the risk of fraud through management override and, in response, we incorporated data analytics across manual journal entries into our audit 
approach. We also considered the possibility of fraudulent or corrupt payments made through third parties and conducted detailed analytical testing on 
third party vendors in high-risk jurisdictions. Where instances of risk behaviour patterns were identified through our data analytics, we performed 
additional audit procedures to address each identified risk. These procedures included testing of transactions back to source information and were
designed to provide reasonable assurance that the financial statements were free from fraud or error. We also conducted specific audit procedures in
relation to the risk of bribery and corruption across various countries of operation determined by a risk based process. 
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■ Basod on the results of our risk ossessment we designed our oudrl procedures to identify non-complionce with such laws and regulations identified obov0 
Our procedures involved ioutnol entry reslrng, with a focus on journals meeting our defined risk crilerio based on our unde1slondin9 of the business; 
er19uides of legal counsel, group rnonogemenl, infernal oudil and all full and specific scope management; review of lhe volume and nature of cornplolnts 
received by the wh1stleblowing hotline during the year and focused tesling, os discussed in the key o,1dit mone1s seclion 8 above. 

■ If any Instance of non-compliance with lows and tegulotions were Jdenlified, Jhese were communicoied Jo ihe relevant local EY teams who performed 
sufflcll!fll and oppropriole oudll p1ocedures supplemented by oudit procedures performed al the 9Ioup level. Where opproprlote we consulted ovr 
fo1ensic speciol,sis. 

A further de�crlplion of ouf responsibilities for the oudit of ih,; financial slotemenls is located on the Financial Reporting Council's website al 
https·//www.frc.org.uk/aud1torsresponsib1lities, This descnptron forms pan of our oudiior's repon 

14. OTHER MATTERS WE ARE REQUIRED TO ADDRESS

Following the recommendation of the AC we were re-appointed by the Company's Annual General Meelrn9 (AGMI on Moy 23, 2017, m auditor of the 
Company le hold office until the conclusion of !he next AGM of the Company, end signed on engogemenl lerter on July 25, 2017. Our total uninterrupted 
period of engogemenl is lwo years covenn9 period.i from our appointment through lo the period ended December 31 , 2017, 

The non-oudll se1Vlces prohlblled by the FRC's Ethical Stondord weIe not provided lo Shell 01 the Porenl Company ond we remain il'ldependenl of Shell ond 
the Porenl Cornpor,y in conducling the ouqil 

Our audit opinroli Is consistenl with our odd1tionol report Jo the AC eKploinlng the results of our oudll, 

(!/ Alli1,tcr Wil,on (Senior Statutory Auditor) 
for end on behalf of Ernst & Young LLP. 
StolUIOfY Auditor 
london 
Morch 14, 2018 

I, 
2. 

Tho nlblrl•nanc6 and lntts•ll'( ill lh< Sh�II wob,110 c,e tic re1pon1ibll11y cl lhe Dir•clO<l; 1hc work cartled cul by rho oud110,1 doe, nOI Involve co,,)ldotallon of lho,o moJlt14 and, aoco,dingly, Jh6 O!Jd110,1 
oc;capl Ilg. r1npona1bdity �, ony r;htm!3'U lhot may haV'tl oc:c.um,d to th■ flnan�lal ,lclemarls .1lm:i lhav w111c l,iillclly pio�nktd an th• wubiit.. 
t..glolohon In 11,, lJK 90,0,nlng 1he ptopatolJan an:/ di,iomlnallon cl lioonclal >lolemanl, may dllfu lrom logl,lollan Jn 01h01 1u1J.Jlcllan,. 

The report set cul above Is included for the purp05es of Royol Dutch Shell pie's 2017 Annual Report and Accounts only and does no! form port of 
Royal Dutch Shell pie's Annual Report on Form 20-F for 20 l 7. , 
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Report of Independent Reg istered Publ ic  Accounti ng F i rm 

TO THE BOARD OF DIRECTORS AND SHAREHOLDERS OF ROYAL DUTCH SHELL PLC 
Qplnlon on 1he F incnctcl Statements 
We have oudi1ed 1he occomponying consolidated bola nee sheets of Royol  Dutch Shell P.lc (the Company! os of December 3 1 .  20 1 7  and 20 1 6, the related 
consolidated slotements of Income, comprehensive Income, c;honges in equity ond cosh fiow� for each ot the two years In 1he period ended December 3 1 ,  
20 1 7, ond the related noles (collecttvely referred lo os the Con!Olldoted Flnonciol Srolernen1s ). In our opi nion , the Consolidated Finonclol Statements present 
foirly, in oil material re�pects, the consolidated linonclol position of lhe ComPQny ol December 3 1 ,  20 1 7 and 20 1 6, ord 1ho results of il6 operolioris ond ils 
cash llows fOf each of lhe rwo years In lhe _period ended December 3 1 . 20 1 7, In conformi ty wllh l�ternorional Finonclo RepOfting Siondards (IFRSJ os issued 
by rhe lnternallonol Accounllng S1andorch Boord (IASB) and in conformi ry wilh IFRS os adapled by lhe European Union. 
A:, discussed In Note 4 to Iha Consolidoted Flnonciol S1ote1J1enls, in 20 1 6  Royal Dutch Shell pie elected to change the composition of Its reporroble segments. 
We also aud1 ii1d the odjustmer,ts to !he 20 1 5  Con:.olidoted Finonciol Stotol)'lenls to retrospectively relle�t the change in composition of reportable segments. lr1 
our opinion, such odjuslm&nls ore oppro�io•e ond hove been properly applied. We were not en.9oged to oudll, review or opply any procedures to the 20 1 5  
Consolidated Finoncrol Stotements of the Company other lhon Willi respect lo the odiustments and; occordingly, we do not express on opinl011 or any other 
form of ossuronce on !he 20 1 5  Consolidoted � lnoncial Stolemenls token os o whole. 
We also hove audited, in occordonce with the slondords of the Public Company Accaunling Oversig_nl Boord !United Siolesl IPCAOB). !he Company's internal 
control over financial reporting as of December 3 1 ,  20 1 7, based on criterlo establ ished in lnternol Conlrol-lnteg_roted Framework rssued bY, !he Commltlee of 
Sponsoring Organizations of lhe Treodwoy Commission 1 20 1 3 framework;, and our report doled Morc:h 1 4, 20 l 8

1 
expressed on un9uol1fied opinion thereon 

Bosls for Opinion 
These finoncral �olemenls are the responsibility of the company's monogemenl Our responsibil ity rs lo express on opinion 0/'I the company's financial stotements 
based on our audits. We ore a public occountlng firm 1egistered with the PCAOB ond ore rt19uired lo be independent wllh respect to !he cornpony In occordonce 
With the US federal securities lows and the applicable rules ond ,egulotions of rhe Sec::uritle5 and Exchange Commission ond the PCAOB. 
We conducted our audits fn occordonce with the standard� of ihe PCAOB. Those standards requi1e tho! we pion end perform the oudit to obtain reownoble 
cssuro nce cboul whether the flnonciol stotemenls ore free of material misstatement, whether due lo error or fraud. Our ovdits included performing procedures lo 
assess the risks of moieriol rn isslcternenl of lhe finonciol sroiemenls, whe1her due 10 error or fraud , ond performing procedures that respond to those rlsb. Such 
procedures Included exomining, on o test basis, evidence regording 1he amounts end disclosures in the l inonciol statements. Our audil.s also included 
evoluoting the accounting principles used and significant estlmoles mode by monogement, os we ll os evaluating the overa l l  p1e5enlalion of the f1nonciol 
slolernents. We believe thot our oudits provide o reasonable basis for our opinion. 

/s/ Ernst & Yovn9 LLP 
We hove served os the Company's auditor since 20 J 6 
London, United Kingdom 
March 1 4, 20 1 8  
TO THE BOARD OF DIRECTORS AND SHAREHOLDERS OF ROYAL DUTCH SHELL PLC 
Opinion on ln!emal Control over Finonciol Reporting 
We ho.,.e audited Royal Dutch Shell pie's !the Componyl internal control ayer linollciol repor ting os of December 3 1 ,  20 1 7, based on crllerio established In 
lnternol Control-lnlegroted Framework issued by the Commlltee of Sponsoring Orgonizotlons of lhe Treodwoy Cornmrssion (20 1 3 framework) (the COSO 
c:rflerto) . In our opinion, lhe Company molnkrined, In oll material respects, effect,ve Internal c:onlrol over financial reparting os of December 3 1 ,  20 1 7, based 
on ,he COSO criteria, 
We also hove □udiled

( 
in accordance wilh rhe standards of the Public Company Accounting Oversight Boord (Untied States) IPCA081, !he Consolidated 

Financial Statements o the Company, ond our report deiled Morch 1 4, 20 1 8, expressed on 1mquollfied opinion thereon. 
8osls for Opinion 
[he company's monogemenl Is responsible for moinlolnlng effec:lrve Internal control over finonciol reporting ond for its ossessmenl of the effectiveness of 
inlernol control over flnoncial reporting included In the accompanying Monogement's Reporl on Internal Control over Finonciol Repot1it19 as sel out on 
page 82 . Our responsibili)y Is ro express on OP.inion on the compony's Internal control over finonc1al rep:;,rling bQsed on our audit. We ore o P.ublic 
occounling firm registered wilh the PCAoa and ore requi red lo be independent with respect to the company In accordance with the US lederol securities lows 
ond the applicable rules ond regvlotions of the Securities and E><.cheinge Commission and the PCAOB. 
We conducted our audit in accordeince With the stondards of the PCAOB. Those standard� rec,iulre lhot we pion ond perform the oudll lo obloin reasonable 
ossu1once about whether effective Internal control over linoriciol reporllng wos maintained in oil materiel respects, Our audit Incl uded obtaining on 
understanding of internal conlrol over finonc!ol reporting, osseMlng the risk thot a moterldl Weokness exlsi5, tesllng ond evaluating !he design and operating 
effecllveness of lnlernol control bosed on lhe osse$.Sed risk, ond performing such olher procedures os we considered necessary In the circum1tonces. We 
bel ieve 1h01 our audit provides o reasonable basis for our opinion. 
Oerlnlllon and limitations of Internal Control over Ftnanc:lol Reporting 
A company's internal control over financial 1eportlng is a process designed to provide reasonable assurance regarding the reliability of ftnonclol reporting and 
the preporot10n 0f hnonclol slolements for external purposes In accordance with generally accepted occounling principles . A company's in ternol conlro) over 
financial repor1 lng includes !hose policies ond procedures tho! \ 1 )  pertain to l�e mo1ntenonce of r·ecords 1h01, in reasonable detail, occurotely and fairly reflect 
!he tronsocltons ond disposillons of the assets of I� company; 2) provide reosonoble assurance ihot tronsoclions ore recorded Qs nece.ssory to permit 
preP,orolion of finonciol slotements in occordonce wtlh generally occepled occovnllng principles1 end lhol receipts ond expenditures of the company ore being 
mode only in accordance with outhorisolions of monogernenl and d1rac1or5 of the company: ona 13) provide reasonable assurance regarding prevention or 
timely deiectron of unouthorised acquisition, use, or disposi t ion of the company's os.sets tho! could hove a moleriol effect on the financial slotemenls. 
Because of Its Inherent limitations, lnternol control CNar linonclol reporting moy nol prevent or detecl ml$1tolements Also, proleelions of ony evoluotion of 
eflecllveness to fu1ure parlcxh ore subjec:l lo the risk that controls may become inadequate because of changes in condi1ions, or  1hot the degree of compliance 
wilh !he policies or procedures moy deteriorale . 

/s/ Ernst & Young LlP 
London , United Kingdom 
Mardi 1 4, 20 1 8  

'!ho molnlanonr• ond rn1�9111y of 1he Sholl wobliro aro t.o roapomlbilltt of l,o Dirac"'"• lh• woA ca11,.,d ov1 bv ih� oudi101> do11 nor 1•1'01..., ccmlderallon of 1he,o mo�•" and, ai:,;on;lln_gly, lht oudlloll 
occ:opr no 10,pon1rb1!1y 101 ony cl\o"9n1 1ha1 may ha,o occu,rod lo Iha financial .io1omon� , noo rhoy w4,e lnillolty p•o..,nlod on !ho '"!<lb,llo, 

2. ltijlllollon in rho UK gOVlilnlog 1h6 p•tr,orollon ond dl>1om1,.,llon al Ononcial ,rar,mcob may d1ff1J1 1,am ltg11la1100 In oihor fur11d1<11on,, 
The reports set out above ore included for the purposes of f{oyol Dutch Shell pie's 20 1 7  Annual Report on Form 20,F only end do not form port of 
Royal Dutch Shell pie's Annual Repon on Accounts for 20 1 7. 
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Report of Independent Registered Public Accounting Firm .,. l"ll1nuc.l 

TO THE BOARD OF DIRECTORS ANO ROYAL DUTCH SHELL PLC SHAREHOLDERS 

In our opinion, the occomponying Comolldated Statement of Income, !he Consolidated Statement of Comprehensive Income, lhe Consolidated Statement of 
Change.!! in Equity, 1he Consolida1ed Stolement of Cosh Flows and lhe related Notes lo the Consolidated Flnonclol Sfolemenls fQr rhe yeor ended 
December 31, 2015 beklle the effecls of the odiu$tments to retrospecliv-ely reflect the ch,;inge in the composition of reportable segments described In Nole 4 
present fairly, in all moteriol ,�peels, the results al operotions and cash flows of Royal Durch Shell pie jrh.i Companyl and Its subsidiaries lcollectively Shell!, in 
conformity wllh lnl01notional Financial Raparling Standards as issued by !he lnternononol Accounling Standards Boord and in conformity with lnrernotionol 
Financial Reparling Siondords as adopted by the European Union (the 2015 financial statements before the effects of the odiusiments diKvssed in Note 4 ore 
not presented here!nl, 

These financial slatements ore Iha responsibility of the Company's moncgement. Our responsibility 1s to express an opinion en rh�e financial stalaments based 
on our audit. We conducted au, audit of lh&e flnonciol slotements, before the effects of lhe adjuslments described above, in oc:cordanc:e w11h the slondards of 
the Public Company Accounting Ove�ighr Boord (United S1ores) Those slandords require rhot we pion ond perfo1m rhe audit lo oblain reasonable ossuronce 
about whether lhe financial stolemenls ore free of molerial misslolemenl. An oudil Includes examining, on o rest basis, evidence supporling lhe omounls and 
disclosures in !he financial slolernenls, os,essing lhe accaunling principles used and signif,conl es!lmcles mode by monogement, and evaluating rhe overall 
finonciol slotemenl presenlolion. We believe Iha! our audit provide. a reasonable bos1s for ou, opinion. 

We -Jiere nol engaged ro audit. revie'-V, or apply any procedures le the cdjuslmenls to rCJ!rospeclively reflect !he change in the composition of teportable 
segments described in Nole 4 and accordingly, we do no! expre� on opinion or any olher form of o,suronce oboui whether such adjuslmenls are approp1iote 
and hove been properly applied, Th ose adjustments were audited by 01her auditors. 

/s/ PrkewoterhouseCoopen LLP
London, Untied Kingdom 
Morch 9, 2016 

Nore rhal !he reporl sef our above is included for lhe purposes ol Royal Durch Shell pie's Annual Reporl on Form 20-f for 2017 only and does nol form port of 
Rc:,yol Dulch Shell pie's Annual Reporl end Accounts far 2017. 
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Consolidated Financial Statements 

138 Consolido1ed Stolemenl of Income 
138 Consolidated Statement of Comprehensive Income 
139 Consolidated Bolonce Sheet 
140 ConsolidoIed Stolemenl of Chonges lrt E9uity 
141 Consolidated Sjalement of Cash Flows 
142 Notes to the Consolldoted Finonciol Slotements 
142 Note 1 Bosis of preporolion 
I,-l 2 Note 2 Significant occ:ounting policies. 1ud9ements ond estimates 
I,1a Nole 3 Chonges lo IFRS not yet adopted 
140 Note 4 Segmenl informotion 
5 ' Note 5 lnlerest and other income 

· .5 1 Nole 6 Interest expense 
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I �J Nole B Property, plant ond equipmenl 
· !i.5 Note 9 Joinl ventures ond ossociotes 
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I 5� Nole 11 Trade ond other receivables 
I 5/ Nole 12 Inventories 
1 5/ Nole 13 Cash ond cosh eqv1volents 
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l 6() Note 15 Trade and other payables 
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I :.i3 Note 17 Rellremenl benefits 
I 60 Note 1 B Decommissioning and other provisions 
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Consolidated Financial Statements Contin'.JCll 

Consolidated Statement of Income 

Revenue 
Shore of profit of joint ventures ond ossocioles 
lnlerest and other income 
Tolol revenue and olher income 
Purchases 
Production and monufocturing expenses 
Selling, distribution and odrninlstrolive expenses 
Reseorch ond development 
Exploralion 
Depreciotion, depletion and amortisation 
lnlerest ex�nse 
Torol ex�nditure 
Income before taxation 
Toxarion charge/(credlrl 
Income for the eeriod 
Income ottrlbuioble lo non-c:onlrolllns interest 
Income ottribuloble to R�I Dutch Shell elc shareholders 
Basic earnin,gs per shore ($) 
Dilured earnings eer shore{$) 

Consolidated Statement of Comprehensive Income 

Income for lhe period 
Orher =mprehensive lncome/lloss), nel o! lox 

Items lhot may be reclosslfled lo income in Icier periods: 
Currency translolion differences 
Unrealised golns/(10$$8S) on securities 
Cash flow hedging llosses)/goins 
Net Investment hedging losses 
Shore of olher comerehensive incoma/(bssl of iolnt venl\Jres ond ossocloles 

Total 
Items 1h01 ore not recloS-1lfied to Income in Icier periods: 

Retirement benefits remeosurements 
Other comerehensive income/llossl for 1he eeriod 
Comerehen1ive income/(los,I for the eeriod 
Comerehen�ive income ollributable to non·conlrollins inleresl 
Comerehen1ive income/(lossl oltributoble lo R�ol Dutch Shell elc shore�olders 
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Noles 
4 

9 
5 

4 
6 

16 
4 

24 
24 

Not� 

22 

9 

$ million 
2017 2016 2015 

305,179 233,.591 26.:1,960 
4,225 3,545 3,527 
2,466 2,897 3,669 

311,870 240,033 272,156 
223,447 162,574 194,644 

26,652 28,434 28,095 
10,509 12,101 11,956 

922 1,014 1,093 
1,945 2,108 5,719 

26,223 24,993 26,714 
4,042 3,203 1,888 

293,740 234,427 270,109 
18,130 5,606 2,047 

4,695 B29 (1531 
13,435 4,777 2,200 

458 202 261 
12,977 4,575 1,939 

158 0.58 0.31 
1.56 0.58 0.30 

$ million 
2017 2016 2015 

13,435 4,777 2,200 

5,156 703 17, 1211 
593 1214) 17071 
(552) 1617) 61 

(2,024) 
170 128) (401 

5,367 (2, 1801 17,8071 

604 (3,817) 4,951 
5,971 (5,997) (2,8561 

19,406 (1,220) (6561 
578 154 155 

18,828 (1,374) (811 I 
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Consolidated Balance Sheet 

Assets 

Non-current assets 
Intangible assets 
Properly, plant and equipmenl 
Joint ventures ond associates 
Investments In securities 
Deferred tax 
Retirement benefits 
Trade ond olher receivables 

Curren! assets 
Inventories 
Trade and other recelvobles 
Cosh ond cosh egulvolents 

To1ol assets 
Liabilities 

Non-current liabilities 
Debt 
Trade ond other poyobles 
Deferred lox 
Retirement benefits 
Decomrnissianln9 ond oiher erovislans 

Current liobililles 
Debi 
Trade and olher payables 
Taxes payable 
Retirement benefits 
Decommisstonin9 and other erovisions 

Total liabilities 
Equity 
Shore capitol 
Shores held in trus1 
Other reserves 
Retained eornin9s 
Equity attributable to Royal Dutch Shell pie shareholders 
Non-controllin9 interest 
Total egui'.)'. 
Total liabilities and �ui� 

Signed on behalf of lhe Boord 

Is/ Jessica Uhl 

Jessica Uhl 
Chief Financial Officer 
/v\orch 14, 2018 

$ million 
Nolos Dec 31, 2017 Dec 31, 2016 

7 24,180 23,967 
8 226,380 236,098 
9 27,927 33,255 

10 7,222 5,952 
16 13,791 14,425 
17 2,799 1,456 
11 9,394 9,553 

311,693 324,706 

12 25,223 21,775 
11 49,869 45,664 
13 20,312 19,130 

95,404 86,569 
407,097 411,275 

14 73,870 82,992 
15 4,428 6,925 
16 13,007 15,274 
17 13,247 14,130 
18 24,966 29,618 

129,518 148,939 

14 11,795 9,484 
15 56,663 53,417 
16 7,250 6,685 
17 594 455 
18 3,465 3,784 

79,767 73,825 
209,285 222,764 

20 696 683 

21 19171 19011 
22 16,932 11,298 

177,645 175,566 
194,356 186,646 

3,456 1,865 
197,812 188,511 
407,097 411,275 
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Consolidated Financial Statements - 1111riui:.ie.l 

Consolidated Statement of Changes in Equity $ million 
Egui!l'. altribuloble lo Ro�I Dutch Shell elc ,horcholden 
Shares Other Non• 

Share capital held in tru.t r0$C!VO$ Ratoinod controlling Total 
lseeNote 201 (see NQta 21 I (see Note 221 eornlnas Total interest !!9Ul!l'. 

At January 1, 2017 683 j90ll l l,29B 175,566 186,646 1,865 188,511 
Comprehensive income for the period 5,851 12,977 18,828 578 19,406 
Dividends poid (see Note 23) 115,6281 115,6281 (4061 116,034) 
Scrip dividends (see Note 23) 13 {I 31 4,751 4,751 4,751 
Shore-bosed compensorton 1161 12041 1741 1294) 1294) 
Other chon911s in non-conlrollln9 interest [A] 53 53 1,419 1,472 
At December 31, 2017 696 19171 16,932 177,645 194,356 3,456 197,812 
At January 1, 2016 546 15841 117, 1861 180,100 162,876 1,245 1611, 121 
Comprehensive loss for the period (5,9491 4,575 11,3741 154 11.2201 
Dividends poid !see Note 23) 114,959) 114,959) II BO) 115, 1391 
Scrip dividends (see Note 23) 17 1171 5,282 5,282 5,282 
Shores issued 120 33,930 34,050 34,050 
Share-bosod compansalion [BJ (3171 520 141 344 344 
Other chon9es in non·conlrollln9 Interest [A) 427 427 646 1,073 
At December 31, 2016 683 19011 11,298 175,566 186,646 1,865 188,511 
At January 1, 2015 540 11. 1901 (14,3651 186,981 171,966 820 172,786 
Comprehensive loss for the period 12,7501 1,939 18111 155 (656) 
Dividends poid !see Nole 231 111,9721 111,9721 11171 ll 2,0891 
Scrip dividends !see Nore 231 7 171 2,602 2,602 2,602 
Repurchases of shores (1 l 1 1 1 1 
S�ore-bosed compensation 606 1651 48 589 589 
Other cho119es in non,controllin9 Interest [A] 501 501 387 888 
At December 31, 2015 546 15841 117.1861 180,100 162,876 1,245 164. 121 
IAI lncludos 1n �017 Iho nom:onlrollrng lnitnul of S 1.286 million crillng on l,o ocqulslion ol o 50'.I. conirolltna lnlore1I In /v\a,olhon Oil Conodo Corp010rion I••• Nol, 81, Tho romolndo· Jn 2017, and 1hc 
omounl.l In 20 II, and 2015, mainly 10!01• 10 public o!lo,lne• of lfmtlOd pod..,, uni• In Shell Mid,t,oom P01tna,o, l.P. The drllo,oneo borw .. n 11,,, p1ocood, oft11 lox and lno lnc,11011 In non<:onl10\lin9 lnie1osl, 
moow•od by 1efo1ence ro 1he couylng om()(Jn! of rho onr ,y·s oe1 01101, 01 rho dole of ooch l1oruc c1lon, wo1 rocogntiod In 1olclned oomlns• 
re1 lncluda, 0 rodoniflca1on of 5'534 mllfk>n beiwoan ,�o,a, hafd In lrusl and 01h01 ,., ..... , wllh no impocl on lafol 09ulty. In otdo, IO op�oprrorely ,ollocr 1ho <Oltylng om"""' of 1ho,o, hold" IMI OI coll, 
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Consolidated Statement of Cash Flows $ million 
Noto, 2017 2016 2015 

Income for the period 13,435 4,777 2,200 
Adjustment for: 

Current tax 6,591 2,731 7,058 
Interest expense Jnet) 3,365 2,752 1,529 
Depreciation, depletion and omortlsalian 26,223 24,993 26,714 
Net gains on sale ond revoluotlon of non·cu,rent assets ond businesses (1,640) )2, 141) )3,4601 
(Increase)/ decre0$e in inventories 12,079) 15,6581 2,827 
(Increase)/ decrease in current receivables 11,686) 2,038 9,852 
lncreose/ldecrease) In current payables 607 (2,669) 17,158) 
Shore of profit of )oinl ventures and ossocioles 14,225) 13,545) 13,527) 
Dividends received from joint ventures and associate$ 4,998 3,820 4,627 
Deferred lox, retirement benef its, decommissioning and other provisions 13,918) 18231 15,827) 
Other 286 (1,226) 2,648 

Tax po1d 16,307) 14,434) 17,6731 
Cash flow from oeeroting activities 35,650 20,615 29,810 
Capitol e><penditure (20,845) 122,116) 126, 1311 
Acqulsilion of BG Group pie, net of cash and cash equivalents acquired 29 I 11,421) 
Investments in joint ventures and ossociotes (595) (1,330) (8961 
Proceeds from �ale of property, pion! and equipment and businesses 8,808 2,072 4,720 
Proceeds from sole of joint ventures and ossociotes 2,177 1,565 276 
Interest received 724 470 288 
Otha, l,702(A] 1203) (6641 
Cash flaw from investing activities 18,0291 (30,963) 122,4071 
Net decrease in debt with maturity period within three monlhs 1869) 1360) (5861 
Other debt: 

New borrowings 760 18,144 21,500 
Repoymenls 111,7201 (6,710) (6,023) 

Interest pold 13,550) 12,938) 11,742) 
Change in non-controlling interest 293 1,110 598 
Cosh dividends paid to: 

Royal Dutch Shell pie shareholders 23 110,877) (9,677) (9,370) 
Non-controlling inieresl (406) (180) 11171 

Repurchases of shores 1409) 
Shores held in trust: nel eurchases ond dividends received (7171 11601 1391 
Cash flow from financing activities (27,086) 1771) 3,812 
Curren:}'. translation differences relolin9 lo cash ond cosh eguivolents 647 11.5031 11,070) 
lncreose/ldecreose) in cosh and cash equivalents 1,182 112,6221 10,145 
Cash and cash �uivalenls or Jonuo� I 19,130 31,752 21,607 
Cash and cash e9uivolenls al December 31 13 
IA) lneludo, $2,()35 million l,om tho .,.,lo of Sholl', Jnfe11>1 In Waod,!do Polloleum lln.iod l,eo NoJo I 01. 

20,312 19,130 31,752 
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Notes to the Consolidated Financial Statements 

1 BASIS OF PREPARATION 
The Consolidoled Financial Slalements of Royal Dulch Shell pie lihe Company) end it5 subsidiaries (colledfvely referred to cs Shefl) have been prepared In 
occordonce wHh lhe provisions of the Companies Acl 2006 (the Act) and Article 4 of !he IAS Regulation, end therefore in occordonce w,th lnlernolionol 
Financial Reporling Standards (IFRS) as adopled by lhe European Union. As applied lo Shell, there ore no moleriol dlfferencei from IFRS as issued by the 
lnlerna!lonol Accounting Standards Boord (IASB); lherefore, lhe Consolidoied Financial Slolemenll hove been prepared in accordance With IFRS os issued by 
!he IASB. 

As described in Ihe accounting policies In Note 2, lhe Consolidoled Financial Slolemenls hove been prepared under the hisloncol co.st convention except for 
cerloin ilems measured al fofr value. Those oc:counling policies have been applied consistently in all periods. 

The Consolidated Finonc1ol Statements were approved end oulhorised for issue by lhe Boord of Directors on Morch 14, 2018. 

2 SIGNIFJCANT ACCOUNTING POLICIES, JUDGEMENTS AND ESTIMATES 
This Nole describes Shell's slgnillc:anl occounling policies, which ore !hose relevant lo on underslond1ng of lhe Consolidated Financial Stolemenls, and 
indudes the measurement bases used in their preparation. II allows on underslondin9 as lo how lransoctions, other avenls end condllions ore raporled. II also 
describes; lo) judgemenls, apart from those involving eslimolions, thol monogemenl makes in applying the policies lhot hove lhe mo�I significant effect on Iha 
omounls recognised in the Consolidaled Finonc1ol Statements, and (bl estimations, including assumptions about the future, that management makes in applying 
the policies. The sources of eslimollon uncerloinl'y lhal hove o significant risk of o material adIuslment lo lhe carrying amounts of ossels end liobili11es wilhln lhe 
next finonclol year ore speclflcolly identified os a signiflcont eslimote 

NATURE OF THE CONSOLIDATED FINANCIAL STATEMENTS 

The Consolidated Finonciol Stolemenls ore presented in US dollars (dollorsl end comprise the flnonclol Jtotements of the Compony ond ils subsidiaries, being 
those entilies over which the Compony hos conlrol, e11her direclly or indireclly, through exposure or ngnls to their variable returns and the ability lo affect those 
returns 1hrough its power over lhe enlilies. Information about subsidiaries 01 December 31, 2017, can be found In Exh1bii 8 

Subsidiaries ore consolidated from the dote on which conlrol is obioined unlil the dote lhot such control ceases, usin9 conslslenr occounlfng policies. All inlar· 
company balances and hansoetions, including unrealised profits arising from such lronsoctions, ore eliminated. Unrealised losses ore also e liminated unless the 
lronsoclion provides evidence of on impairment of lhe asset lronsferred, Non-controlling inleresl represents the proportion of income, olher comprehensive 
income end nel ossels in subsidrorles that ts not attributable lo Iha Company's shareholders 

CURRENCY TRANSLATION 

Foreign cutrency lronsoclions ore tronsloted using the exchange rote at the dotes of Iha lronsodrons or valuolion where items ore re-measured. Foreign 
exchange gains ond los$6s resulling from the settlement of such lrcnsoclions ond from the troNlolion ol querier-end exchange r0les of monetary ossels and 
liobilhies denominated in foreign currencies (including those in respecl of inter-company balances unless related to loons of a long·term inve,lment norurel ore 
rec0$nised in income, excepl when recognised in olher comprehensive Income in respect of cosh flow or nel Investment hedges, on::J piesented wilhin Interest 
ond other income or Within purc�oses 1tyhere not reloled to financing Sh::ire capital issued in currencies other then !he dollar Is tronslored ot the exchange rate 
ot the date of issue. 

On consolidorion, ossers and liobilllies of non-dollar entitles ore lronsloted lo dollars cl yeor-end roles of exchange, while their slolemenls of Income, other 
comprehensive Income end cash flews ore tronsloted ol quorlerly overage roles. The resulting tronslollon differences are recognised 1:u currency translation 
differences within other comprehensive income. Upon sole of all or porl of on interest in, or upon liquidation of, on entity, the appropriate porlion of cumulative 
currency lronslolion differences related to thol entity ore general� recognised 1n income. , 

REVENUE RECOGNITION 

Revenue lrom soles of oil, nolurol gos, chem1c:ols ond other products is recognised ct tne fair value of considerollon received or receivable, ofter deducting 
sales taxes, excrie duuos end similar levies, when the significant risks and reword, of ownership hove bean lronsferred, which is when lille posses to the 
customer. For soles by lnte9ro1ed Gos and Upstream operations, this generally occurs when prodUct is physically transferred into o vessel, pipe or other 
delivery mechontsm; for 50le$ by refining operolions, ii Is either when product is placed onboord o ve"el or ofnooded from the ve$sel, dependil'l9 on the 
contractually agreed lerms; end for soles of oil producls and chemicals, IJ is eilher ol the point of deliV!!ry or Iha poinl of receipt, depending on contractual 
conditions. 

Revenue resulting from hydrocarbon production from properties In which Shell hos on inleresl wilh porlners In loint orrongem1mts ls recognised on the basis of 
Shell'$ working inte1e!1 (enlitlemenr method). Revenue resulting from the proouctioo of oil and natural gos under producllomhoring conlracls (PSCs) Is 
recognised for !hose omounls relalin9 lo Shell's CO$! recoveries ond Shell's shore of the remoinirig production. Goins and losses on derivative contracts ond the 
revenue and costs osspcioted wilh other conlrocls thol are classified as held for trading purposes ore reporied on o net bosis 1n the Consolidated Statement of 
Income Purc:hosel and soles of hydrocarbons under exchange conlrocts 1h01 ore necessary lo obtain or repos1hon feedslocks for refinery operations are 
presented net 1n the Consolidated Statement of Income. 

RESEARCH AND DEVELOPMENT 

Developmenl costs that ore expecled ro generate probable future econof"liC benefiJs ore copitoflsed os inlongible assets All olher research and development 
expenditure is recognised in income as incurred. 
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EXPLORATION COSTS 
Hydrocarbon exploration cosls ore accounted for under the succe.s$lul effo1ts melhod: exploration cos!$ ore recognl$ed in Income when incurred, except lhol 
exploralory drilling casts, including In respecl of opera)mg leases, ore included in property, plan! ond equipmenl pending delerminolion of proved reserve.s. 
Explorolion c:osls c:opltolised in respec:1 of exploration wells thot ere more then 12 months old ore written off unless: le) proved r85erves ore booked; or 
(bl 01 rhey hove found commercially producibl1t quonlllies of reserves and (ii) they ore subjecl ro furlher explorctfon or cpproisol ocllvity In 1h01 either drilling of 
oddilionol explorclOfy wells is under way or firmly planned for ihe near fu1ure or olhe1 ocllvllies ore being vndertoken to sufficlendy progress the osse�1119 of
reserves and l�e economic and operoling viobillly of the projeC::I, 

PROPERTY, PIANT AND EQUIPMENT AND INTANGIBLE ASSETS 
Recognition 
Property, plant and equipment comprise assets owned by Shell, assets held by Shell under finance leases and osseb operated by Shell os conlroctor in PSCs 
They include rights and concessioM 1n respe.:I of properlles wllh proved reserves (proved propertiesl end wllh no proved reserves (unp1oved properties). 
Property, pion! and equlpmenl. including expend11ure on major inspections, and inlongible ossels ore lnltlolly recognised 1n the Consolldoled Balance Sheet ot 
cc»t where It is probable that they will generate future economic benefits. This includes copllolisotlon of decommissioning ond reslorolion cosls associated with 
provisions for ossel retirement lsee "Provisions"), certain development costs (see 'R�eorch ond development'! ond the effects of ossocloted cosh flow hedges 
!see 'Finonciol instruments end other der1volive c:ontrocts'l as opplicoble. The accounting for explorolion costs Is described seporotely 1$ee 'Exploration costll. 
Intangible assets lnclude goodwill, liquefied natural gos (LNG) off1oke and soles cantrocls oblolned through ocquis11ion, soflwPre cosr.; and lrodemcrks, lntereil 
Is copitollsed, os on increase il'l property, plont ol'ld equipment, on rnojor copitol projects during conslruciion, 

Property. plant ond equlpmenl and inlongible assets ore subsequenlly carried at cost less occumuloled depreciation, depletlon ond omorllsolion (inc:ludlng ony 
Impairment). Goins and lomis on sole ore det01rnlned by comparing the proceeds with the carrying amounts of ossels sold end ore re<:ogntied in Income, 
within lnlerest ond olhe1 Income. 

An ossel 1s classified as held for sole if ils carrying omounl will be recovered principally through sole rolher than through conllnuing use, which Is when the sole 
ls highly probable and ii ls ovoiloble for immediole sole. �Is classified as held for sole ore measured al the lower of the carrying amount upon dasslflcolfon 
(Ind the folr volue less costs to �ell 

Depreciation, depletion ond amortisation 
Property, plant and equipmenl related to hydrocarbon production ocli11iti11s ore in principfe depreciated on a unlt-o�production bo�is over the proved 
developed reserves of the field concerned, other than assets whose useful lives d,ffer from the lifetime of lhe field which ore depreciated applying the straight· 
line method. However, for certain Upstreom assets, the use for lhis purpose of proved developed reserves, which ore determined using the SEC·mondoted 
yearly overage oil and gos prices, would re.suit in depreciolion chorge.s for these oMets which do not reflect Iha poltern In which their future economic benefils 
ore expecled to be consumed as, for e><ornple, ii may result in assets With lon-9·te1m expecled liye.s being depreciated in full wllhtn one year. Therefore, in 
1hese inslonc�. other approaches ore applied to delermine the res01110s base for the pu1pose of colculoiing depreciation, such as using fl'Onogement', 
expectotions of future oil and gos prices rolh�r lhon yearly overage prices, to provide o phasing of periodic depreclolion charges 1hot more oppropriolely 
reflects the expected uiilisolion of the ossals concerned. 

Righls ond concessions in respect of proved prO'pe�fes ore depleted on the unll-of-producliori basis over 1he total proved reserves of 1he, relevont oreo. Where 
individually inslgnificonl, unproved properties may be grouped and deprecioled based on foclors such as lhe overage concession term and posl experience of 
recognising proved reserves 

Property, pion! and equipment held under finance leases and copiiolised ING ofHoke ond soles contracts ore depreciated or amortised over the term ol the 
tespeclive conlroct. Other property, pion! ond equipmenl and inlongible osseli ore depreciated or ornorilsed on o slroight·line basis Cil/er their eslimoled useful 
lives, except for goodwill, whrch is no: amortised. They include refineries and chemical plonls (for which the useful life Is generally 20 years), retotl service 
slolions ( 15 yeorsl, upgroders 130 years) and mofor inspeclion cml�. which ore depreciated over the estimated period before lhe nexJ planned major 
inspection (three lo five years), 

On dosslf1co11on of on osse1 os held for sole, depreciation ceo.1es, 

Estimoles of the useful lives and residual values of propeny, plant and equiprnenl and lntongible ossels ore reviewed annually ond adjusted If oppropriote. 

Impairment 
The carrying omolJnl of goodwill is tesled for impairment onnuolly; in addition, osseis other thon unproved properties !see 'E�ploroi!O<'l cosls'I ore lesied for 
lmpolrrnent whenever events or change� In circumstances Indicate that the carrying omounts tor those ossels may nol be recoverable. On clmsifiool1on as held 
for sole, the carrying amounts of property. pion! and equipment end inlcngible assets ore also reviewed. 1f assets ore delermlned lo be impaired, the oorrying 
omounls of !hose ossels ore written down 10 their recoverable omovnt, which Is the higher of folr value less costs lo sell !see 'Fair value meosurernenls'I and 
value In use 

Value in use is determined as the omounl of esllmoied risk-adjusted discounted fu1ure cosh Hows. For lhls purpo$8, assets ore grouped inlo cosh·genero!lng units 
bosed on seporotely identifiable ond largely independent cash inflows, fo1motes of future c:osh flows used In the evoluotion of impairment al assets ore mode 
using monogemenl's forecasts of commodity prices, market supply and demand, product margins and, In the case of explorolion and produclion ossels, 
expected production volumes. The loher tokes lnto occounl assessments of field ond reservoir performance and Includes expectotions oboui both p1oved 
reserves and volumes that ore expeded lo constllule proved reserves in the future !unproved volume�), which ore risk-weighted utilising geological, produclion, 
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recovery ond economic projecllons Cash now eslimate5 ore risk-adlusled lo reflect local conditions as appropriate and discounted al o role based on Shell's 
ma1ginol cm! of debt. 

Impairments, except those related io goodwill, ore reversed o, opplicable to the exlenr ihm the events or circumsronces 1h01 rrlggered rhe orlglnal impalrmen• 
have changed 

Impairment losses and reversols are reported wllhin depracialion. depletion and ornorfisotion. 

Judgemenb and estimalei 
Proved oil and £JO> nueNe� 
Unitd·production depreciolion, depletloi, ond omortisotion charges ore principally measured based on management's estimates of pro.Jed developed oil and 
gas reserve •. AJso, exploration drilling costs ore copttolised pending th!'> results of further explorolron or appraisal activity, which may toka several years to 
complete and before any related proved reserves can be booked. 

Proved reserves are estimated by reference to ovailoble geological and engineering data and only lndude volumes for which access to market is assured with 
reasonable certainty. Yearly overage oil end gm prlcas are applied In rhe determination of proved rasarves. Esttmotes of proved reserves are inhe1ently 
imprecise, r99uir0 the application of judgement and ore subject lo regular revision, either upward or downward, based on new informolion such os fron1 the 
drilling of additional wells, observation of long·term reservoir performance under producing conditions ond changes in economic factors, including product 
prices, cont.act terms or development plans 

Chon.gas to eshmates of proved developed reserves affect prospective� tha omounls of depreciation, depletion and amortisation charged and, conse9uently, 
the carryirig amounts of explorollon o�d production assets It is expected, however, that in the normal course of business the diversily of the 05$81 portfolio will 
llmll the effect of such revisions The outcome oL or assessment of plans for, exploration or approisal octlv1ty may result in the related capitalised explorolion 
drilling costs being recognised in income rn that pe11od. 

Judgement is Involved In determining when to use an alternative reserves base in order ro appropriately reflect 1he expected utllisalton of ihe assets concerned 
isee "Depreciation, deplelion and amortlsalion'I. 

Information about Iha carrying amounts of explarorion and producllon osseh ond the amounts charged lo lncorne, Including depredation, depletion and 
omortisolion and the quantitative impact of the use of on ohernollve reserve base, is presented in Note 8. 

ln1pair111en1 
For the purposes of determining whelhe1 impairment of assets has occurred, and lhe extent of any impairmenl loss or lls reversal, the key assumptions management 
uses in eslimoling risk-od1usted future cash Rows for value-in-use measures ore future oil and gos prices, expected produclion volumes ond refining margins 
appropriate to the local ctrcumslancas and environment These assumptions and the 1udgements of mon09en1ent that ore based an them ore subject to change os 
new information becomes ovailable. Changes in economic conditions con also offecf the rate used lo di=unt hilllre cosh llow estimot�. 

Tl,e de1erminollon of cash-generating units requires judgement, Changes In this derarminatlon could lmpacl rhe calculation of value in use and therefore the 
conclusion on the recoverobillty of assets' carrying amounts wh1;m performing 011 impairment test. 

Judgement, which Is subject to change as naw informafion becomes available, con be required in determining when an asset is classified as held for sole. 
A change In tho, judgement could result In Impairment charges affecting income, depending an whe1lier clossificalion requires o write down of the ossel lo its 
foir value less costs lo sail. 

Significant estimate 
Future price ossumphons, presented in Nore 8, tend lo be stable because management does not consider shorHerm Increases or decreases in prices as being 
iridicolive of long-term levels, but they ore nonetheless sub1ecl to change Expected production volume�. which comprise proved reserves and unproved 
volumes, ore used for Impairment testing because management believes this ro be the mosl appropriate lndicalor of B1<pected future cash flaws. As disctmed in 
"Proved oil and gas reserves• above, reserves estimates ore inherently imprecise. Furthermore, projections about unproved volumes ore based on information 
that ls necessarily less robust than that available for mature reservoirs. Due to the nature and geographical spread of the business activity rn which those assets 
are used, It is typically not practicable to estimate the likelihood or exlen1 of lrnpalrmenls under different sets of ossumptfons for Shell overall. 

Changes In ossumplions could affect the carrying amounts of ossels, and any impairment losses and reversals will affect Income. 

lnformat1on about the carrying amounts of O.s.!iets ond impairments is prG�enled in Noles 7 and 8. 

LEASES 
A�reemenls under which poyn1ent1 are mode ro owners in return for lhe light to use on assel fot o period are accounted for as leases leases that transfer 
substantially all 1he risks ond rewords of ownership ore recognlsed 01 the commencement of lhe leose term as finance leases within proparty, plant and 
equipment and debt at the fair value of the leased asset or, If lower, ot the present value of the minimum lease payments. Finance feose payments are 
opporlfoned between interest e�pense and repayments of debt. All other looses a1e closslfled o.s operating leases and the cost is recognised in income on a 
stroigh�llne bosls, except where capilalised as explororion drilling costs !see ''Explorarion cmtfl. 
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JOINT ARRANGEMENTS AND ASSOCIATES 

Arrangements v11der which Shell hos con11ac1ually agreed to shore control (see 'Noture of !he Consolidated Financial S!olsmenls'' far ihe delinition of controll 
with another party or parties ore joint venlur� where the parties hove rights to the net assets ol lhe orrongemenl, or loint operollons where the poIties hove 
rights lo the assets and obligations for the lloblliries relating to 1he orrongement lnvesrments in entiltes over which Shell hos 1he right to exercise significant 
Influence but neither control nor joint control ore clossifled as associates lnformolion about incotporoted joint arrangements and ossodotes at December 31, 
2017, con be found In Exhibit 8. 

lnveslments in loi�I ventures and 0S$0C10les ore occounied for using ihe equity method, under which ihe i�veslmenl is initially recognised 01 cosl ond 
subsequently adjusted for the Shell shore of pos�ocqUiSl!ion income less di11idends received and the Shell shore of other comprehensive Income and olher 
rnovemenrs in equity, Ioge1her wilh any loons of a long-tenm inveslmenl nofure, Where necessary, adjustments ore mode lo the finonc1ol �lolemenls of joint 
ventvres ond ossoclotes lo bring ihe accounting policle.s used into line wilh those of Shell In on 6)1Chonge of o55ets and liobililles for on interest in o joint 
venture, the non-Shell shore of ony e><ceu of the fait volue of the asset.s and liabilities lronsferred over the pre-exchange carrying omounls is recognised in 
income, Unreoli.sed 9oir1s on other lronsoelions berween Shall and lls ioint ventures and ossoclotes ore ellminoled to lhe extenl of Shell'$ interest in them; 
unrealised losses ore treated similarly but mov 01$0 resull In an mse55ment of whelher the asset lronslerred is impaired, 

Shell recognises its os.sels ond liobii11les relating lo ils intere1l.1 in joint operolior,$, including 11.s .shore of o.ssels held jointly and liabilities incurred jointly with 
other por1ners. 

INVENTORIES 

Inventories ore stoled al cmt or nef reolisoble volue, whichever i.s lower Cosl comprises direct purchase cosb !including lronsporlot1onl, and ossocroted cosls 
incurred in bringing lnvenlories lo their pre.sent condition and lacotran, and is determined using the firsHn, firs�ouf (FIFO) method for oU, gos ond chemicals and 
by the weighted overage cost method for material,, 

TAXATION 

The charge for current lox is calculated bmed on lhe income reported by !he Company ond Its subsidiaries, os odIus1ed for Items that are non•lo)(oble or 
disallowed and using rotes that hove been enacted or �ubstontively enoeted by the balance .sheaf dote, 

Deferred lox is determined, using the liability method, en lemporory differences arising between !he lox bases cf as.sets and liobililles and their carrying 
amount$ in the Consolidated Balance Sheet and on unused tax losses and credits carried forward 

Deferred tax a.ssats and liabilltie.s ore colcuioled using the enoc1ed or substantively enacted roles 1h01 ore expected lo apply when on ossef i1 realised or o 
liability is settled. They ore not recognised where they orrse on the initial rec::cgnlllon of goodwill 01 of oh asset or liability in o lronsaclicn (other !hon in o 
business combmo1ion) 1h01, or the time of the lron$ocfion, affects neither accaunling nor taxable profit, or ln respect of loxoble temporary dilfe,ences ossccioted 
wlih subsidiaries, joint venlures and ossociales where the reversal of the respective lemporory difference con be controlled by Shell and it is probable 1h01 ii 
will nol reverse in the loreseeoble fvlure. 

Deferred lox assets ore recognised lo Iha extent that it is probable that future toxoble profils will be available against which the deduclible lempotory 
differences, unused lox losses ond credits carried forward con be ulilised. 

Income foxes ore recognised in income e?<Cepf when ihey relate to Items rec:ognised In other comprehen�ive income, in which cose the lo• is recognised in 
other comprehensive income. Income rox msels and liabilllies are presented separately In lhe Consol,dotad Bolonce Slieet except wliere there i$ a right cf 
offset within fiscal jurisdlc:llons and on lnlenlion to settle such balances on o nel basis 

Judgement� and estimates 
T dX liabilities ore 1ecognised when ti fs considered probable lhot there will be o future outflow of funds lo o loxing outhorrty In such co�s, provision is mode 
for the amount lhot Is expected to be setiled, where this con be reasonably estimated. A change tn esllmole of the lrkelihood of o future oulOow and/or in the 
expected amount to be settled would be recognised in income in lhe period in which the change occurs. This requires the appllcalion of judgement as lo 1he 
uhimote outcome, whic:h c:on change aver lime depending on facts and circumstonces. Judgemellls moinly relate lo transfer pricing, including inter-company 
financing, inlerprelotion of PSCs, expendilute deductible for lox purposes and toxofion arising on disposal. 

Deferred lox assets ore recognised only lo Iha extenl ii is ccnsrdered probable 1h01 lhc»e ossels will be recoverable, This involves on os.sessmenl of when those 
ossels ore likely lo reverse, and o judgemenl os to whether or not !here will be sufficient taxable profits ovoiloble to offset the assels when they do reverse. This 
requires ossumpllons regarding future profllobillty and is 1herefore inherently unc-ertoin. To the exlenl ossurnptions regarding fu1ure profitability change, there con 
be on increase or decreose in lhe amounls recognised in respect of deferred ICDC assets as well os in the amounts recognised In income in the period in which 
1he change occurs. 

On December 22, 2017, lhe US To>< Cuts and Jc� Act (the Adi was enacted. The effects of Iha Act have been recognised In 2017, as presented In 
Nole 16, based on current inlerprefolion cf Iha Act and related assumplloru. These moy be subiecl 10 change, rar example in the event 1h01 further 
interpretotrve guidance on 1he Acl is issued, 

Toxotton information, including d,orges and deferred lox asset! and liobililies, is presented In Nole 16, Income foxes include loxes at higher rote, levied on 
Income from cerloin lrilegroted Gos and Ups�eom activities 
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[Notr. 2 conlinuad) 

RETIREMENT BENEFITS 

Benefits In the form of retirement pensions ond heolthcore ond life lnsuronce ore provided lo certain ernployees ond retirees under defined benefit end defined 
contribution plans. 

Obligations under defined benefit plans ore colculo1ed annually by independent actuaries using the projected unlt credit method, which tokes Into account 
employees' yeors of service ond, for pensions, overage or final pensionable remuneration, and ore discounted lo their present volue using Interest rotes of high· 
quality corporate bonds denotninored In lhe currency in which lhe benelits will be poid and of o duration consistent with the pion obltgations. Where plans 
ore funded, payments ore mode lo independently managed lrU$ISi osser� held by !hose trusts ore meo�ured ol fo,r value. Defined benefit pion surpluses ore 
recognised as assets to the extenl that they ore considered recO'>'eroble, which i! generally by way of o refund or lower fulure ernploye, conlrlbul!ons. 

The amounts recognised In Income In rE,1spect of defined benefit plans moinly comprise service cost and net interest. Service cost comprises principally the 
increase in the present valve of the obligation for benefits resul11n9 from employee service duting the period (current service cost! ond also amounts relotin9 to 

posr servlce and senlements or omendmenls of plons Pion amendments ore changes to benefits ond ore generally recognised when oll le9ol ond regulatory 
opp1ovols hove been received ond the effects hove been cotnrnunicateo lo membBfs. Net interest i5 calculated u�ing the net defined benefit liability or asset 
matched ogoinst the discounl rote yield curve ot ihe beginning of each year for eoch plan. Remeosuremanls of the net defined benefit liab,l!ty Of asset resulting 
from actuarial gains and losses and ihe return on plan ossels excluding Iha amount recognised irt incotne ore 1ecognised In olher comprehensive income. 

For defined conlribullon plans, pension expense represents the amount of employer cantriburians payable for the period. 

Significant judgements and estimates 
Defined benefit obligations ond pion as.sets, ond the resulling liabilities ond assets that ere recognised, ore subject to significant volatility os acluarlal 
0$SlJn'lpltons regarding future outcomes and morket values change. Substantial judgement is requlr1;1d in determining the ocluarlol ossumplions, which vory for 
lhe different plans to reflect local conditions but ore determined under a common process in consultation with Independent actuaries The assumptions applied 
In respect of eoch pion ore reviewed annually and adjusted where nece�ory ro 1eflec1 changes In experience ond octuoriol recommendotions 

Information about the amounts reported in respect of defined benefit pension plans, assumptions oppllcoble to the prlnclpol plans cind lhelr senslliYily to 
chongE!s ore p1esented in Note 17. 

PROVISIONS 

Provisions ore recognised al lhe balance sheet date 01 management's best eslimote of the expenditure required lo setBe the pre.sent obllgalion. N�u,rent 
omounts ore di6Counred ot o role Intended to reflec1 1he lime value of money. The carrying amounts of provisions are regular� reviewed ond adjusted foe new 
feels or changes in law or technology. 

Provisions fo, decommissioning end restoration costs, which arise ptinclpolly in connection w,th hydrocarbon production focil,ties and pipelines, ore measured 
on the basis of current requirements, technology and price levels, the present value is calculated using amounts discounted over the useful economic life of the 
assets The liab,liiy is recognised (togerher with a corr1;1spondin9 ornount os port of lhe related property, plant and equipment I once on obligotion crystallises Tn 
the period when o reasonable �llmote con be mode. The effec1s of chonges ,esulting from revisions to the timing Or rhe amount of the original estimate of the 
provision ore reRecled on o prospective bosis, generally by od 1ustment lo the carrying omounl of the related properly, plant and equipment. However, where 
there ls no reloied asset, ct the chonge reduce� the carrying omouni lo r ii, the effect, or the amount In excess of the reduction In the related asset lo nil, is 
recognised in income 

Redundancy provisions ore recognised when a detoiled formal pion identifies 1he business or port of the business concerned, the locolion ond number of 
employees affected, a detailed !l$timate of t�e ossocioled costs end on appropr/0l<i ilmellne, ond the emplcyees affected have been nolified of 1he pion's 
main features 

Other prO'>'isions ore recogi,lsed in income in the period in which on obllgotron arises and the amount con be reosonobly estimated P,ovlsions 010 measured 
bosed on current legal requirements and e-xishng technology where applicoble. Recogriilicn of any joint and several ltobility Is based 011 monogemenl's best 
estimote of the final pro roto lhore of the liobiltiy. Provisions are delermrned independently of expected insurance recoveries. RecovQries ore recognised wheri 
virtually certain of reolisarion. 

Significant estimates

Estimoles of provisions for fulure decommi�ioning end restorolion costs ore recognised ore bosed on current legal ond constructive r99uirements, technology 
end price levels. Because actual au1flows con differ from eslimores due to changes ln lows, regulations; public expectations, technology, prices ond 
condi11ons, ond con 1oke place many yecrl in 1he fuJure, the carrying amounts of previsions ore regularly reviewed ond adjusted to lake occounl of such 
changes Tho discounl role applied is reviewed annually 

lnlormclion cbout decommissioning ond restoration provisions ls presented In Nate 1 8 

146 FINANCIAL STATIM(NTS AND SUPPLIMINTS si,m ANNUALREPORI ANO FORM lCH 2017 

Preliminiary Public Copy



FINANCIAL INSTRUMENTS AND OTHER DERIVATIVE CONTRACTS 

Finonclol assets ond llobllilles ore presented .seporofely in 1he Consohdo1ed Balance Sheel eKcepl where there is o legally enforceable right of offset ond Shell 
hos the intention to settle on o nei basis or reolise lhe OsseJ ond senle lhe I1::iblllty simultaneously. 

Financial assets 
lrweshn(;mt1 i11 1ecurilies 
lnvostmonts In sec;urilies !also referred lo os 'sec:urilles') comprise equity an::l debt securities classified on inllial recognition os 011ojloble-for·sole 011d ore c;arned 
al loir value, ex.capt where !heir fair value cannot be measured reliably, in which case lhey ore carr!ed al cost, less any impalrmenl. Unrealised holding gains 
and losses other than impairments ore recognised In 01her comprehensive Income, except for t10nslollon differences arising on foreign currency debt securities, 
whic;h ore recognised in income, On maturity or sole, net gains end lom,s previously deferred in accumulated other comprehensive Income ore recognised in 
Income. 

/merest income on dabl �acurlties is recognised in income using the effective interest method. Dividends on equity securiries ore recognised in income when 
receivoble. 

Cash end cmh eqviv,1l1mts 
Cash ond cash e9uI110lenls comprl5e cash at bank and in hond, including offsetting bank overdro11s, shorHerm bank deposits, money morkel funds, revefle 
repos and similar instruments that hove a molurity of thre& monlhs or less al lne dote of purchase. 

T rcida race1vades 
Trade receivables ore recognised initially at foir volue based on amounts exchanged and subsequently al amortised co,t less any irnpoirmenl. 

Significant estimate 
Receivables from governments may be large and subject to disputes. Recoverability is sub 1ect lo uncertainty as 10 the settlement of amounts including tox, 
royalty, cost recovery and associated Interest. Information about 9011ernmem receivobles is presented In Note 11 

Financial liabilities 
Debt and 1roda pdyables are recognised ini/ially of fair value bo� on amounts e.,cchonged, net of lronsocrlon costs, and �ubsequen1ly ol omorlised cost 
axcepl for fixed rote debt subJed to lair value hedging which is remeasured for the hedged risk !�ea belowj, /n1eresf 81(pense on debt is accounted for using 
the effective inleresl method and, other lhon interest capilaliMid, Is recognised in Income. 

Derivative contro()ts c:md hedges 
Derivative conlrccls ore used in the monogemenl of inlerest rota risk, foreigri exchange risk and commocfty price risk, ond in the monogemenl of foraign 
currency cash balonces. These contracts ore recognised ot lair value. 

Cerlain derivative conl10cts qualify and ore designated either os o "lair value' hedge of the chonge in fotr value of o recognised asset 01 liability or an 
unrecognised ftrm commitment or as a 'cash Aow' hedge of the change In cash flows to be recoivod or paid relating loo rec:0911ised ossel or liability orn 
highly proboble forecast transac;tion 

A change In the fair value of a hedging instrument designated as a lair value hedge is recognised In income, together with the con!i89uen1iol adjustment to the 
carrying omounl of the hedged item. The effective portion of o change In fair volue of a dorlvottve conirod designated as o cash flow hodge Is recognised in 
other comprehensive Income uniil lhe hedged lransoction occurs; any ineffec11ve parlfon is recognised in Income. \/Vhere the hedged item Is o rion•financiol 
asset or liab11ity, the amount in occumulaJed other comprehensive Income Is transferred lo lhe initial co1rylng omount of Iha asset or liabiltty lreclosslfied ro lhe 
bolonc:e sheetl; for other hedged items, Iha amount in occumulo1ed o!her comprehensive income 1, reclosslfled to inoome when ihe hedged lrcnsccttcn affects 
rncomo. 

The elfec/ive portion of o change due fa retranslotion at quoner-end exchange 1ales In the cor,ying amount of debt and lhe princlpol omount of derivative 
contracts used lo hedge net inveslments in foreign ope1atlons is recogni�ed in other comprehensive Income unlll the reloted Investment is sold or liquidoled; any 
lnelfecHve portion is recognised in income. 

All relationships between hedging lnstruments ond hedged items ore documented, as well os risk management objectives and slrafegies for undertaking hedge 
transactions The effectiveness of hedges ls also continually assessed end hedge accounling is dlsconlinved when o hedge ceases to be highly effective. 

Goins and losses on derlvollve contracts no1 quolifyi� and designated os hedges, including forward sale o�d purchase contracts for c;ommod1ties in trading 
operations that may be se�led by /he physical delivery or receipt of the commodlly, ore recognised in income. 

Unless designaled os hedging ir,srrumenls, confracls to sell or purchase non·finonciol llerns 1h01 con be seitled net as if the controcls wa,e financial instruments 
end thot do not meet e•pected own use requiremenls ltyplo:illy, IO!Word sole and purchase conlrocts for commodities in !roding operotlons). and contracts that 
are or contain wrillen options, ore recognised at fair value; ossocloled goins and losses are recogniMid in income, 

Der/va!l\les embedded within contracts that ore not olreody required to be recognised ot lair value, and lhor ore not closely reloiad to the host controct in lerms 
of economic chorocterisllcs and risks, ore ieporated from 1heir host centred ond recognlsad al fair value; ossocioted gain$ and losses ore recognised in 
income. 
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[Nole, conllnuod] 

FAIR VALUE MEASUREMENTS 
Foir volue measurements ere esllmoles of the amounts for which ossets or liabilities could be lronsferred of the meosuremenl dote, based on the ossumplion that 
such transfers toke place beiween participants in pdncipol morkels and, where applicable, toking highest and best use into oc:c:ounL 

Judgements ond estimates 
Whe,e ovolloble, fair 11olue meosutemenl$ ore derived from prices quoled in ociive mo,kers for ldenficol ossels or liabilities. In the absence of such informolion, 
other observable inpuls ore used lo eslimcle lair volue. lnpuls derived from external sources ore corroboroled or otherwise 118rified, os opprop1iote In the 
absence of publicly ovoiloble informat,on, fair volue ii determined using eslimotion techniques thol toke into account morkel perspectives relevonl lo the o"el 
or liability, in as for os they can reosonobly be oscetlained, bosed on p1edominontly unobservable inputs. For derivallve contracts whe,e publicly ovoiloble 
1nformolion is nol ovoiloble, fair value eslimoli011s ore generally determined using models ond olher voluolion methods, the key inputs for which Include future 
prices, volotilily, price correlolion, counlerparty credit risk ond market liquidiry, as oppropriole; for olher ouels and l1obiltlies, foir volue estimolions ore 
9eneroily b05ed on lhe nel present volue of expected future cash flaws. 

SHARE-BASED COMPENSATION PlANS 
The foir valve of shore-bosed compensollon expense orisin9 from the Pe,forrnonce Shore Pion IPSP) 011d lhe Long·lerm lncenlive Pion (LTIPI - Shell's moin equily-
5ettled plam - Is esllmoted using o /1/\onie Corio option pricing model and is recognised in income from the dole of granl over lhe vesting period with a 
corresponding Increase directly in equity. The model prolects end overages lhe resuhs for o range of potenliol outcomes for 1he vesting conditions, ,he principal 
assumptions for which ore the share price volorility and dividend yields for Shell and four of its moin competitors Oller the lost three yeors and the lasr IO years. 
Changes In the foir value of shore-based compensation for cosh·seflled plans ore recognised in Income wilh o corresponding change In liobllilies. 

SHARES HELD IN TRUST 
Sho,es in the Com pony, which are held by employee shore ownership l1usts ond trusl-like enlilies, ore not included in ossels but ore reflecred of co.sl os o 
deduction from equily as shares held in IMt 

ACQUISITIONS AND SALES OF INTERESTS IN A BUSINESS 
Assets acquired end liabilities assumed when conrrol is obtained over a business, ond, with eHect Iron Jonuo,y I, 2016, when on inrerest or on odditlonol 
inIeresl is acquired in a joint opero1ion which is a business, era recognised of !heir foir value at the dote of the ocquisilion; !he amount of the purch05e 
considerolion obove this value is recognised os goodwill When control ls obtained, ony non-controlling Interest is recognised os lhe proportionole shore of the 
identifiable net assets. The ocqulsil1on of o non-controlling Interest in o subsidiary ond the sole of on inleresl while retoining conirol ore accounted for as 
lronsoclians within equily. The difference between the purchase considorolran or sole proceeds oftor tax ond the relevant proportion of the nol'l'conlrolling 
lnlerest, measured by reference to lhe carrying omounl of the lnlerest's nal assels 01 the dole of ocquls11ion or sole, Is recognised in retained earnings cs o 
movement In equity □Hriburoble lo Royol DuIch Shell pie shoreholders. 

CONSOLIDATED STATEMENT OF INCOME PRESENTATION 
Purchases renect ell C05IS reloled lo the oc.qulsltion of invenlo1ies ond lhe effects of lhe changes !herein, ond include ossocloled cosls incu1red in conversion 
into finished or lntermediote products. Production ond monufocturlng expenses ore the costs of operoting, rnointoining and managing production ond 
manufoclurmg cssels. SeU,ng, dislribulion ond adminislrolive expenses include direct end indirect cost� of merkeling and selling products 

3 CHANGES TO IFRS NOT YET ADOPTED 

The finol 11ersIon of IFRS Q Fmancial fnslrumenls was issued in 2014 arid sets cul lhe requiremenls for recogfllsing and meosunng finonciol ossels, finonciol 
liobil1ties and certain conlrocts to buy or sell non•finoncfol ilems. It replace� !AS 39 finonciol lnslrumen/J' Recognition and Measurement. The odoplion of 
IFRS 9 in 2018 resulted In o decrease of $ 83 million in equity ol Jonuory l, 2018, mainly represenhng the recognilfon of oddilionol provl�fons for impairment 
of 1ecei11obles under the expected loss model. On o prospective bosis, IFRS Q moy focilitole further use of hedge occounling ond olio results in different 
income recognition upon the sole of c:erI□In investments in securities. 

IFRS 15 Revenue from Canlracts w1'lh CustorrJers was Issued in 2014 end replaces !AS 18 Revenve, It provides o single model of oc.counting for revenue 
01lsing from controcls with custome1s based 011 the identificolion and 50lisfoclion of performance obllgolions, ond revenue from conlrocls wllh CU5t0(flers will be 
dislingubhed from olher sources. Shell hos adopted IFRS 15 wilh effect from January 1, 2018, and has elected to apply rhe modified retrospective lronsi11on 
approach. Although IFRS 15 does nol generally represent o change from Sl,ell's current proclice, lhe occounllng for certain conlrocls, such as those wilh 
provisional pricing or toke-orpoy orrongemenls, end for underlifts and overlifis, hove been identified cs oraos of polenliol change. However, these do not 
have a ,ignlficonl effecr on Shell's occounlln9 or disclosures, and 1herelore no transition adjuslmenl will ba prei,ented. 

IFRS 16 teoses wos issued In 2016 lo replace IAS 17 lease.s ond Is required to be adopted by 20 IQ, Under lhe new slondard oll leQse conlrocts, wllh 
limirod exceptions, ore recognised In financial stolernenl� by way of right of use osiets and coiresponding lease liobillties. Compared Wilh Iha exisllng 
occounllng for operating leases, II will olso lmpocl Iha closslficotion and fiming of expenses ond consll9uen1ly the closslflcolion between cosh flow from 
operoling ocrtvilies and cash flow from financing oclivilles. It is expected thol Shell will apply the modified relrospecrive approach, which would mean thol the 
cumulative effect of iniliolly applying the standard Is recognised of the do1e of iniliol oppl1colion and there is no restatement of comparative info1molion Shell 
will not early odopl IFRS 16, lhe impact of rhe adoption of the new stondord 01 Jonuory 1 , 2019, wi I be depef\denr on k,c1ors such os Shell's lease conrroels 
al tliol dole ond the discount rota lo be applied rn occordonce with IFRS 16, and therefore the impact conner be determined fr0fl1 1he di�losvre of the 
minimum lease poymenls in occordonce wilh IAS 17 In Note 14. A detailed review of Shell's controcrs is under woy to delermlne the lmpoct of lhe new 
slondord. 
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4 SEGMENT INFORMATION 

Shell is engaged in !he princ1pol ospecls of !he oll and gas indus1,y in more !hon 70 caunlries ond reports its business through four segments. Segmental 
reporting was changed with effect from 2016, in line Wilh a change in the way Shell's buslne,?es 01e managed, Since 2016, Shell reports !Is business 
through the .1egmenls lntegroled Gos !previously part of U�lreoml, Upstream, Downst/eom and Corporc,fe. Camparalive informolion was reclouifled. 

lr11egroled Gos is engaged in the li9uefoclion ond lronsportolion of gos and !he conversion of nafural gas lo liquid$ lo provide fuels and olher products, as 
well os projects wnh on integrated activity- from producing lo commercialising gos. Upstream combines !he operoling $1lgmenls Upstream, which Is engaged 
In lhe explorolion for and ex!roclion of crude oil, nalural gos and nolurol gas liquids, and lhe morkeling and lronsporlollon of oil and gos, and Oil Sends, 
which Is engaged in !he exlrocllon of bllumen frorn mined oil sands and conversion inlo syn1he1ic crude oil. These operoling segments hove similar economic 
charocterfalics because their eomlngs ore significantly dependenl an crude oil and nolurol gas prices an:J praduclion volumes, and because !heir projects 
genorally re9ulre 5fgnificanl lnveslmenl, ore complex and generate revenue for many year$. Down5lreom Is engaged in oil producls and chemicals 
monufocluring and marketing activities. Corporole repre$enls the key supporl functions, comprising Shell's holdings ond lreo$UIY orgonisalian, its sel�insurance 
aclillities and lls heodquorters and cenlrol functions. Integrated wilhin Iha lntegro!ed Gos, Upslreom ond Downslream segmenls are Shell's !roding oclivllies, 
lechnrcal services and lechnalogy capability, ond funclions such as safety and envlronmenl. Soles between segments ore bosed on prlce1 generally equlvalenl 
lo c:ommerciolly ovoiloble prices. 

Segment earnings are presenled on a curr!ilnt cos! of supplle$ bosi$ ICCS earnings!. which is ihe earnings measure Used by the Chief Executive Officer for !he 
purposes of making decisions about allocating resources and assessing performance, On this basis, the purchase price of volumes sold during !he period Is 
based an !he c urrenl cast of supplies during !he some period ofler making ollowonce for !he tox effect. CCS earnings ihereiare exclude ihe effecl of changes in 
lhe oil price on rrwenlory carrying omounls 

lnformalion by segmenl on a current cos! of lupplies basis is os follows: 

2017 

ccs eorninas 
Revenue 

Third party 
lnler-segmenl 

Shore of profri/lloss) of join! ventures and assoclales 
lnleresl and olher incorne 
Depreciation, deplellon and amortisation charge, of which: 

lmpairmenl los5es 
lmpalrmenl reversals 

lnteresl expense 
Taxation charae/lc:rediil 

2016 

CCS eornl�s 
Revenue 

Third parly 
Inter-segment 

Shore of profit/llossl of join! venlure5 and associates 
lntaresl and alhar Income 
Depreclolion, deplellon and amorllsolion charge, of which: 

lmpairtnenl losses 
lmpalrmenl reversob 

Interest expense 
Toxotion chorae/icredil) 

$ million 
ln�rated Gas Ue!lreom Downslroom Co�rate Total 

5,078 1,551 8,258 (2,416) 12,471 

32,674 7,723 264,731 51 305,179 
3,978 32,469 4,248 
1,714 623 1,956 11291 4,164 

687 l, 188 154 437 2,466 
4,965 17,303 3,877 78 26,223 

302 4,118 385 4,805 
10 60.5 615 

248 744 109 2,941 4,042 
790 2,409 1.783 16361 4,346 

$ million 
ln!egroi,,d Gas Ues!,.am Downstroom Ca�ralo Total 

2,529 (3,674) 6,588 11,7511 3,692 

25,282 6,412 201,823 74 233,591 
3,908 26,524 1,n.1 

1,116 222 2,244 11821 3,400 

765 839 851 442 2,897 
4,509 16,779 3,681 24 24,993 

72 1,274 588 6 1,940 
38 38 

247 852 91 2,013 3,203 
1,254 19381 1,008 1839) 485 
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(Nole 4 eonllnvtdl 

201S 

CCS eornings 
Revenue 

Third party 
lnlersegment 

Shore of profil/(lossl of joint venhJres and associates 
Interest ond other income 
Depreciation, depletion end omorlisotlon charge, of which: 

lmpo lrment loss El$ 
lmpo11ment rever50ls 

Interest expense 
Toxotion chcrge/(credlll 

Reconciliation of CCS earnings to income for the period 

CCS eomin.gs 
Current cost of supplies adjustment: 

Purchases 
Toxotion 
Shore of profit of joint ventures end ossociales 

Income for Iha period 

Information by geogrophicol oreo is cs follows: 

2017 

Th1rd·p0rty revenue, by origin 
Intangible assets, properly, plont end e9uipment, 

join! ventures ond ossocioles ot December 31 
IA1 lndudo, l62,046 rnllllon 1h01 01lglno1od from Si119apo,o 

2016 

Third·porry revenue, by origin 
Intangible assets, property, plant and e9uipment, 

joint uenlures ond associates ot December 31 
[Al Jnclvdo, $42,5JJ millloo 1h01 orlglooled from Slngoporo 

tntegrolod Gos 

3,170 

2 I ,741 
4,248 
1,471 

537 
2,597 

210 

106 
937 

Europe 
100,609 

43,020 

Europe, 
81,573 

43,901 

Upstrecm Down,h'00m 

(8,8331 10,243 

6,739 236,384 
26,824 1,362 

491 2,215 
1,819 1,156 

20,404 3,667 
8,536 556 

3 
775 51 
1927) 1,639 

2017 

12.471 

1,252 
(3491 

61 
964 

13.435 

Asia, 

Oc:eonio1 

Africa 
l l4,683(A] 

122,345 

Asia, 
Ocoonia, 

Alrico 
87,635 [A][B]

121,618 

USA 

66,854 

54,294 

USA 

44,615[0] 

60,430 

Corporate 

(4251 

96 

(3271 
157 

46 
27 

956 
11. 156) 

2016 

3,692 

1,284 
1344) 
145 

1,085 
4,777 

Other 
Amorica, 
23,033 

58,828 

Otho, 
America, 
19,768 

67,371 

[BJ Al 1ov1,od, lallawrng reono»manl cl 9009roph1col ollcccllon muling In en lnt!11e10 cf $4,532 ,oill,on In A.le, Ocecnlo. Alrlco ond a co11"'1'0ndln9 doc,oo•• in USA. 

201S 

Third·porly revenue, by origin 
Intangible ossels, property, plant ond equipment, 

joint ventures ond associates al December 3 I 
(A) Include, $4(),551 million rhcl orlglno:od 1,om Sln90po10. 

Europe 
95,223 

33,439 
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Asia, 

Oceania, Other 
Afrioa USA America, 

95,892[A] 50,666 23.179 

104,94Q 51,269 29,614 

$ million 
Total 

4,155 

264,960 

3,850 
3,669 

26,714 
9,329 

3 
1,888 

493 

$ million 
2015 

4,155 

(2,2781 
646 
13231 

(1,955) 
2,200 

$ mtlllon 

Total 
305,179 

278,487 

$ million 

Total 
233,591 

293,320 

$ million 

Total 
264,960 

219,271 
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5 INTEREST AND OTHER INCOME 

$ million 
2017 2016 2015 

Interest Income 677 451 359 
Dividend Income lf,om investments In secur11tesl 375 264 456 
Net gains on sole and revaluol1on of non-c:u11enl ossels and businesses 1,640 2,141 3,460 
Net fomign e�change !losses)/ gains on financing acliv11ies (4531 343 1649) 
Other 227 13021 43 
Total 2,466 2,897 3,669 

In 2017, ne1 gains on sole of non-current assets and businesses arose mainly in ,esped of gains on the sole of Upstream ossefs in the UK and lhe USA as well 
as Downstream assets in Australia and Saudi A,obio, partly offset by a loss on the Mo!lvo lransodion !see Nata 291. Net fo,eign exchange losses on 
financing oclivllies in 2017 includes o charge of $545 million from the release of cumulollve currency lronslo1lon dlflerences following lhe restructuring of 
funding for our North America buslnes,ses. 

In 2016, nel golm on sole of non-c:urrenl ossels ond businesses o,ose mainly ln 1especl of Upstream assets In Nor1h Ame,ica and Downstream assets in 
Denmark end Japan. In oddl!lon, in respect of a decrease In Shell's interest in Wocx:lside Petroleum limited [Woodside). o ,evolualion gain of $293 million 
was 1ecognised and a gain of $358 million on the related release of cumulative currency translohan differences wos recognised in net foreign exchonge gains 
on financing oclivilies. Other mainly relates to the wrlle down of on 1nveslmen1 In securities. 

In 2015, net gains on sole of non-c:u,renl assets ond businesses a,ase moinly in res peel of lnteresls in N,ge,io (Upslreoml, inleres,s in Fronce and Norway 
(Downstreoml end on office building In lhe UK (Corporole). 

Oihar ne, foreign exchange losses of $47 million In 201712016: $49 million; 2015: $197 million! were included In pu,choses 

6 INTEREST EXPENSE 

lnte,es1 incur,ed ond similar charges 
Less: lnlerest copllollsed 
Other nel losses/lgoinsl on foir valve hedges of deb! 
Acc,elion expense 
Toial 

2017 

3,448 
(6221 
114 

1,102 
4,042 

The rote applied in determining !he omount of interest capitalised in 2017 was -3% 120 I 6: 3%; 2015: 3%1, 

2016 
2,732 

17251 
4 

1,192 
3,203 

$ million 
2015 

1,832 
(839) 

137) 
932 

1,888 
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7 INTANGIBLE ASSETS 

2017 $ million 

CoM 
AtJanua,y 1 
Additions 
Soles, retirements and ether movemen"S 
Currency lronslollon differences 

At December 3 1 
Depreciation, depletion and amortisation, including Impairments 

Atjonua,y 1 
Charge for the year 
Soles, retirements and other movemen"S 
Currency tronslatton differences 

At December 3 1 
Carrying amounl al December 3 I 

l.NGoll·tokG 
Goodwifl ond ,alos conlroct. 

13,592 
784 
12611 

39 
14,154 

605 

11361 
23 

492 
13,662 

10,429 

10,429 

1,475 
957 

2.432 
7,997 

Other 

5,085 
786 

37 
198 

6,106 

3,059 
612 
(2411 
155 

3,585 
2,521 

Total 

29,106 
1,570 

1224) 
237 

30,689 

5,139 
1,569 

13771 
178 

6,509 
24,180 

2016 $ million 

Cost 
AtJonuory l 
Additions on ac9ulsllion oF BG 
Other additions 
Soles, retirements ond other movernenl& 
Currency tronslotion d1fference.s 

Al December 3 l 
Depreciollon, depletion ond omortisolion, including impairments 

I.NG off-toke 
Goodwill and ,alas conlrocll 

2,604 
10,997 

131 
I6I 

13,592 

3,271 
7,158 

10,429 

Other 

4,473 
607 
130 

ll 25I 
5,085 

Atjonuory 1 594 556 2,915 
Chorge for the yeor 919 306 
Sales, retlremenls and other movements 163) 
currency lrcnslallon differences l l (991 

At December 31 605 1,475 3,059 
Carrying amount al December 31 12,987 8,954 2,026 

Goodwill at December 31, 2017, principally related to 1he ccqulsitlon of BG Group pie (BGI In 2016 !see Note 291. allocoled lo lntegroled Gos 
1$4,954 mlll1on) and Upstream 1$6,013 millionl 01 the operating segment level, and to Perinz.oil•Guo�er Slate Company, o lubrlconls business in the 
Downs1reom segment bo�ed largely in Norlh America. Information on annual impairment testing is included In Nole 8. 
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Total 

10,348 
18,762 

130 
(3 1 

(131 I 
29,106 

4,065 
1,225 

(63) 
188) 

5,139 
23,967 
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8 PROPERTY, PLANT AND EQUIPMENT 

2017 

Cos! 
AtJonuory 1 
Additions 
Soles, relirements and other movements 
Currency tronslollon differences 

At December 31 
Depreciation, depletion and amortlsalian, including impairments 

Atjonuary 1 
Charge for lhe year 
Soles, relirements and other movements 
Currency translation differences 

At December 31 
Carrying amount al December 31 

2016 

Cost 
At January 1 
Additions on ocquisi11on of BG 
Other additions 
Soles, relirements and other movements 
Cu11ency t10n�lot1on differences 

At December 3 1
Depreciation, deplelion and omorlisolion, including impairmenls 

At January 1

Charge for !he year 
Soles, rellrements end other movements 
Currency lronslolion differences 

At December 3 1 
Carrying amount al December 31 

E..plorotion and production 

Explarolion 
and ct1oluolion Production 

25,376 302,532 
2,319 15,347 
(4,5861 (34, 1981 

466 7,510 
23,575 291,191 

6,363 133,600 
778 19,155 

(2,300) 119,6151 
219 4,385 

5,060 137,525 
18,515 153,666 

l:,cploration and eroduction 

Exploration 
and evoluaHon Production 

27.728 239,559 
916 54.775 

1,961 17,304 
(5,210) (3,557) 

!191 (5,549) 
25,376 302,532 

8,095 122,586 
828 18,182 

12,602) !3,3261 
42 (3,8A2l 

6 363 133 600 
19,013 168,932 

$ million 

Manulocturin9, 
$Upply ond 
di,tribvlion Other Toto! 

77,286 20,063 425,257 
B, I 48 1,352 27,166 
(1,427) (6551 140,866) 
2,941 1,595 12,512 

86,948 22,355 424,069 

39,673 9,523 189,159 
3,705 1,016 24,654 

(7631 (7011 (23,379) 
1,868 783 7,255 

44,483 10,621 197,689 
42,465 11,734 226,380 

$ million 

Monuloduring, 
supply ond 
di,tribution Other Total 

73,6'18 20,988 361,923 
314 62 56,067 

4,818 1,250 25,333 
(653) (1,545) (10,9651 
(8411 j6921 (7 1011 

77286 20.063 425,257 

38,158 10,246 179,085 
3,842 916 23,768 
(1,6961 (1,354) (8,9781 

16311 !285! (4,716) 
39 673 9 523 189 159 
37,613 10,540 236,098 

Soles, relirements ond oiher rnovemenl6 ir, 2017 include soles of interasls in Canodo, the UK and Gabon. In Conodo, Shell said its 60% interest in the 
Athobo:sco Oil Sends Project IAOSP) ond Its in•situ ond undeveloped oil wnds interests for a consideration in cash end shores In Canadian Noiurol Resources 
limited, reported in Investments In securities (see Note 10), Seporotely, Shell acquired a 50% conlrollin9 interest in Marathon 011 Cor1oda Corporation, which 
hos o 20% interesl In the AOSP. 

The corrying omounl ot December 31, 2017, included $42,121 million !2016: $45,396 million) of omits under conslrucfon. Th,s amount excludes 
exploration and evaluation ossels. The carrying amount al December 31, 2017, olso Included $986 million of osse� do$Sified cs held for sole 
(2016: $282 million, os revised!, 

Th& corrylng amount of exploration ond production ossels at December 31, 2017, included rights and concess1om In respect of pro�ed and unprol/ed 
properties of$ 14,839 mt Ilion 12016: $15,610 mlllionl, Explorotioti and evaluation ossels principally comprise rights and conce1s1ans 1n respect of unproved 
properties ond copitolised explo10tion drilling costs. 

The corrying amounl of ouets al December 31, 2017, for which on olternotlve reservos base was applied in the colculollon of the depreciatio11 charge (soe 
Noto 21, was $18, 115 million (2016: $14,784 million). If no olternollve resarveS base hod been u�d, ihe pre-loit deprec:lotlon charge for the year ended 
December 31, 2017, would hove been $5,558 million htgher (2016: $9, 181 million, 2015 · $1,022 ml Ilion I
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[Nole e contin,edJ 

Controcluol commitments for the purchase of property, plonl ond equipmenl ol December 31, 2017, omounted to $4,504 million 120 t 6: $4,825 million). 
In addition, Shell hos other c;ommitments for future e�pendllure that, when Incurred, ore olso expected lo be recognised as oddllions to properJy, plant ond 
equipment, such m the majority of operating lease payments in respect of drilling ond onc;illory equipment (see Note 141. 

Carrying amount of property, plant and equipment held under finance leases [A] 

Exploration ond production 
Manufocturfng, supply ond distribution 
Other 
Total 
[AtSe&Nole Id 

Impairments 

lmpairrnenl losses [A] 
E)(ploronon and production 
Monulocturlng, supply ond distribution 
Other 

Torol 
Impairment reversals [A] 

Exploration ond produc;fi()I') 
Monufoclurlng, supply ond distribution 
Other 

Total 
IAI Pro,en•ed I>)' ,cgmenl In Nola ,( tcseih•r Wllh lmpo.,monl 101m ond ""'''°� In 11spocl ol lnlongtble 01>u,., 

2017 

4,187 
376 

9 

4,572 

615 

615 

Doc 31, 2017 
8,399 
3,151 

272 
11,822 

2016 

1,324 
567 

40 
1,931 

36 
2 

38 

$ million 
Dec 31, 2016 

7,930 
3,108 

227 
11,265 

$ million 
2015 

8,387 
458 
165 

9,010 

3 
3 

Impairment losses in 2017 were mo inly In Upstream, and principally related lo lhe disposal of rnterests In Canedo ond interests in Ireland classified as held for 
sole. Impairment losses in 2016 were mo inly triggered by asset performance, disposals and project concellations. They related primarily in Upstream 10 shale 
and deep-water properries in North ond South America and in Downstream lo disposals and assets held for sol& in the relining p0<folio Impairment losses in 
2015 were principally in Upstream related lo Nonh American shale properties, following revisions lo Shell's long·term oil and gos price outlook, and to 
concelled projects in Alasko ond Carmon Creek In Conodo 

For impairment testing purposes, the respective corryln9 amounts of property, plonl and equipmenr ond Intangible O$.lels were compared with their value in 
use. Cash flow projections used in the determination of value in use were mode using management's forecasts of commodity prices, market supplyond 
demand, product margins and expected pfOduclion volumes (see Nole 2). These cosh flows were adjusted for the risks specific to the assets, and therefore 
these risks were no! included In the determination of the discount rare applied. The nominal pre-tax role opplied in 2017 wos 6% (2016: 6%; 2015: 6%). 

Oil and gos price assumptions applied far impairment testin9 ore reviewed and, where necessary, adjusted an a periodic basis. Reviews include comparison 
with ovoilable market data ond forec;osts that reflect developments in demand such as global ac;anomlc growth, technology efficiency, policy measures and, in 
supply, consideration of investment and resource polenliol, cost of develoP,menl of new supply, ond behaviour of major resource holders. The neor·term 
commodity price ossumpltons opp)ied in impairment testing in 2017 were as follows: 

Commodity price assumptions [A] 

Brent crude oil ($/b) 
Henry Hub naturol gos 1$/Mlv'll3tu) 
IA) Mon"( ol tho dcy 

2018 
50 

3.00 

2019 
60 

3.00 

For periods after 2020, the reol lsrms lon9·lerin pric;e assumptions applied were $70 per barrel I/bl (2016: $80/bl for Brent crude oil and 
$3.50 per million British thermal units (/MMBtu) (2016. $4 00//vl/v\Btul for Henry Hub natural gas 

154 frNANCIAL STAHMINTS AND SUPPUMENTS SflEll ANNUAL REl'ORI ANO FORM 20·f 2017 

W20 
65 

3.25 
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Capitalised exploration drilling costs 

Al January 1 
Addillons pending determinolion of proved Ieserves 
Amounts charged lo expense 
Reclossilicolions lo productive wells on dete,mlnalion of proved reserves 
Other movements 
At December 3 l 

2017 
7,910 
1,708 

(896) 
(9821 
153 

7,893 

2016 
7,835 
1,762 

1834) 
11, 1871 

334 
7,910 

$ million 
2015 

8,465 
3,276 
12,7711 

19911 
11441 

7,835 

Exploration drilling costs capitalised for periods greater than one year at December 31, 2017, ano�sed according to the mmt recent year of activity, ore 
presented in the table below. They comprise $1 ,5 12 million relating lo 21 projects where drilling activities were under way or firmly planned for the future 
and $5,068 million relating to 42 projects awaiting development concepts. 

Projects Wall• 

Numbor S million Numbor $million 
Between l and 5 years 49 5,782 198 4,562 
Between 6 and l O yeors 11 688 122 1,647 
Between 1 1 ond 15 i'.eors 3 110 21 371 
Total 63 6,580 341 6,580 

9 JOINT VENTURES AND ASSOCIATES 

Shell share of comprehensive income of joint ventures and ClSsociates $ million 
2017 2016 2015 

Joint Joint Joint 
vontvros Aisociatos Total vanturos As,ocictos Total venturos Auoc:iolo, Total 

Income for the period 2,102 2,123 4,225 2,332 1,213 3,545 908(A] 2,619 3,527 
Oiher comprehensive 

incorne/)lossl for the �riod 164 6 170 78 11061 1281 1731 33 (401 
Comerehensive Income for the eerlod 2,266 2,129 4,395 2,410 
IAJ ir,;lude, on lmpoirmonl Ion of $837 mlllJon o• o roouil of ohong., In lho oul�• ol o Join) vonl"o In 11,o Oooonfo ro9lor1, 

1,107 3,517 835 2,652 3,487 

Carrying amount of interests in joint ventures and associates $ million 
De<: 31, 2017 Dae 31, 2016 

Joint Joint 
vonturo, Auocioto, Total vonturos Asiociotlll Total 

Net assets 15,052 12,875 27,927 20,555 12,700 33,255 

Shell's interest In Ihe Motlvo Enterprises LLC (Molil/o) joint 1/enture was disposed al in 20] 7 (see Nole 291, The carrying amount ot December 31, 2016, was 
$5,132 million. 

Transactions with joint ventures and associates $ million 
2017 2016 2015 

Soles and charges lo joint ventures ond ossociot8$ 13, 121 24,214 36,548 
Purchases and charges from joint ventures and associates 10,680 I 3,85Q 26,440 

These rronsocrlons principally comprise soles ond purchases of goods and services fn the ordinary course of business, Related balances outsrondlng al 
December 31, 2017, and 2016, ore presented in Notes 11 and 15. 

Other arrangements in respect of joint ventures and associates 

Commllmenb lo make purchases from joint ventures and ossociotes 
Commitments to erovide debt or equit'I funding lo joint venlures and ossocioles 

Dec 31, 2017 
78,837 

1,216 

$ million 
Dec 31, 2016 

85,333 
2.703 
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10 INVESTMENTS IN SECURITIES 

Investments in securities 

Equily securilies 
Debi securities 
Toral 
Al fair value 

Measured by reference to prices in active markets far identical assets 
Measured using predomlnonrly unobservable inputs 
ToIol 

At cost 
Total 

$ million 
Dec 31, 2017 Dec 31, 2016 

5,976 4,784 
1,246 1,168 
7,222 5,952 

5,776 4,408 
1,268 1,233 
7,044 5,641 

178 311 
7,222 5,952 

Equily securilies ol December 31, 2017, principally comprised on 8% interest in Canadian Natural Resources limited (see Note 81 of $3,506 million ond o 
15% interest In Malaysia LNG Tlgo �ndir1an Berhod (Tigal Shell's 13% inferesl in Woodside wos disposed of in 2017. hs carrying amount at 
December 31, 2016, was $2,516 million. Debt securities principally comprised a portfolio required to be held by Shell's insurance entities os security for 
rheir activities 

Investment$ in securities measured using predominantly unobservable inputs [A] 

A1Januory 1 
losses recognised In orher comprehensive fncome/(lossl 
Other movements 
At December 3 1 

2017 

1,233 
(1081 
143 

1,268 

$ millron 
2016 

1,625 
(3331 

159) 
1,233 

(A] Oo,od on oxpoctod dl\ildond flow,, cd("'led for cc,.,nr,y cod Olho• ,1,i.. o, oppopr/011 and diiooun:od lo INtir p,c,cnl voluo. Aft 010 «;uffi, ,ecu1ill••• mainly comp.111119 Shill', lnoonr In T/90, If iio all pnc• o,wmpllon 
, .. d In 1!,vok.crlon wo·o rob<> dec,oo..d by SI O po, bout/ ,..;, no change In otho, m0<>,u1emon1 Input,, /Is co,,ytoa omovnl 01 Oecombet 31, 2017. would dccreo,o bv $99 m1man !20 I 6: $ I IO ml�onl 

11 TRADE AND OTHER RECEIVABLES 

$ million 
Dec 31, 2017 Doc31, 2016 

Curren! Non•current Curren! Non-current 
Trade receivables 30,721 25,766 
Orher receivables 9,036 5,525 7,556 5,231 
Amounts due from joinl ventures and associates 868 1,327 2,175 2,510 
Derivolive canfrocls (see Nole 19) 5,304 919 5,957 405 
Prepaymenls and deferred char9es 3,940 1,623 4,210 1,407 
Total 49,869 9,394 45,664 9,553 

The fair value of financial assets included above approximates !he carrying omounl and, other than the fair value of certain derlvalive conlrocls, was 
determined from predominanrly unobservable mpuls. 

Other receivables at December 31, 2017, include receivables from cer•oin governmenls in 1heir capacity as ioinl arrangement partners, of $2,265 million 
(2016; $2,644 million), ofter p,ovlsfans for impoirmenls, Iha1 are overdue in parl or in full. Recoverability ond timing thereof is subjecl lo uncerlainly, however, 
lhe uhimare risk of default on lhe carrying amount is considered lo be low. Olher receivables also include income lox receivable (see Nole 161 and olher lo�es 
recoverable. 

Provisions for impairments deducted from trade and olher receivables amounted lo $881 million al December 31, 2017 (2016: $822 million, as revisedl. 

Overdue trade receivables 

Overdue 1-30 doys 
Overdue 31-180 doys 
Overdue more than 180 day_s 
Total 

Information about offselllng, collateral and credit risk is presenled In Note 19. 
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$ million 
Dec 31, 2017 Dec 31, 2016 

1,154 747 
480 649 
368 545 

2,002 1,941 
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12 INVENTORIES 

Oil, go$ ond chemlcols 
Moteriols 
Toto! 

Doc 31, 2017 

22,962 
2,261 

25,223 

$ million 
Dae 31, 2016 

19,653 
2,122 

21.775 

lnvenlotie5 ol December 31, 2017, include write-downs to net realisable value of $253 million 12016· $566 million!. 

13 CASH AND CASH EQUIVALENTS 

Cash 
Shon·term bonk deposits 
Money morkel funds, reverse repos and other cash equivalents 
Toto! 

Dec 31, 2017 

4,672 
3,996 

11,644 
20,312 

$ million 
Dec 31, 2016 

3,426 
4,084 

11,620 
19,130 

Included in cosh ond cosh equivalents at December 31, 2017, were omo!Jnts lololllng $120 million 12016· $349 million) subject lo currency controls or 
other legal restrictions, informotion about credit risk is presented in Nole 19. 

14 DEBT AND LEASE ARRANGEMENTS 

DEBT 

Debt 

Dob1 
((l)(cludlng 

Doc31,2017 

Finance 

$ million 
Dec 31, 2016 

Debi 

(o�cludin9 Finonco 
finance leo,o leoie finonco looso leoie 

Short·lerm debt 
Long·terrn debt due wiihin l year 
Current debt 
Non-current debt 
Toto! 

Net debt 

At Jonuory l, 2017 
Cash flow 
Finance lease additions 
01her movements 
Currency tronslolion differences ond forel9n exchon9e 9ains/(10$Ws) 
At December 31, 2017 
Al January 1 , 2016 
Addillans on ocqulsillon of BG 
Cash /low 
Finance lease additions 
Other movements 
Currency translation differences and foreian e�chon9e 9otns/ilossesl 
At December 31, 2016 

liabililie,) 
1,211 
9,500 

10,711 
59,430 
70,141 

liobilinei 

1,084 
1,084 

14,440 
15,524 

Current 
dobt 

19,4841 
11,942 

1561 
113,7171 

(480) 
111,795) 

15,5301 
11,5441 
5,092 

11471 
17,4381 

83 
(9,484 I 

Total liobililios) liobililios Total 
1,211 1,787 1,787 

10,584 6,574 1,123 7,697 
11,795 8,361 I, 123 9,484 
73,870 69,256 13,736 82,992 
85,665 77,617 14,859 92,476 

$ million 
Cash and cash 

Non-current oquivolcnli. 
debt (soo Note 13) Net debt 

(82,992) 19,130 173,346) 
I 113) 535 12,364 

(1,772) 11.8281 
13,749 32 
(2,7421 647 12,5751 

(73,8701 20,312 165,3531 
(52,8491 31,752 126,6271 
119,6901 6,803 I14,431 I 
(16, 1661 (17,9221 (28,9961 

(2,581 i (2,7281 
6,687 17511 
1,607 11,5031 187 

182,9921 19,130 (73,3461 
tvlonogement's financial strategy is lo monoge Shell's assels and liabilities with the aim that, across the business cycle, "cash In" ot leas1 equols 'cash out' 
while maintaining a strong balance sheel. 
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[Noto 1 d c01111nutd) 

Georing, defined os nel debt (lotol debt l1m cosh ond cosh equlvolen1sl os o percel'\roge of lotol copllol (net debt plus tolol equity!, rs o key meosvre of Shell's 
copitol structure. Across the business cycle, monogernent oims to manage gearing within o range of 0-30%. At December 31, 2017, georir,g was 24.8% 
(2016· 28.0%1 

Gearing 

Net debt 
Tolol equity 
Total capital 
Gearin 

$ million, except where ir,dicoled 
O.CJl, 2017 Duc:31, 2016 

65,353 73,346 

197,812 188,511 

263,165 261,857 

24 8% 28.0% 

Management's priorities for applying Shell's cash are the servicing and ,eduction of debt c.ommilmenls, payment of dividends, followed by o bolance of 
capital lnvestmenl ond share buybacks. M:inogemenl's policy is to groVv the dollor dividend through lime, in line wilh ,ts view of Shell's underlying earnings 
and cosh Row. 

Shell has access to lnternolional deibl cap1'al markets v,o two commercial poper (CPI programmes, a Euro medium-term note (EMTN! programme and a US 
universal shelf (US shelf! registration. Issuances under lhe CP programmes ore supported by o committed credit facility and cash. 

Borrowin,g facilities and amounts undrawn 

CP progro1J1mes 
EMTN programme 
US shelf registration 
Committed credit facility 

Dec 31, 2017 
20,000 

unllmlled 
unlimited 

8,500 

Facitily 
Dec 31, 2016 

20,000 

unlimited 
unlimited 

7,480 

Dec 31, 2017 

19,659 

N/A 
N/A 

8,500 

$ million 
Amount undrawn 

Dec 31, 2016 

18,982 

NIA 
N/A 

7,480 

Under lhe CP programmes, Shell con iuue debt of up ro $ l 0 billion wllh moturiries not exceeding 270 days ond $ 10 billion With molurllles not 
exceeding 397 days, The EMTN progromrne is updated eoch year, rn0,5I recently in August 20) 7. No debt was issued under this programme in 2017 
(20 I 6: $A ,510 million issued) The US shelf registration provides Shell with the flexibility to issue debt securities, ordinary shores, preferred shores and 
worronls. The reglstrolion is updated every three yeors and was last updated in December 2017. No debt wos is.sued under this registrolion in 2017 (2016, 
$12,000 million issued!. The committed credit facility is available at pre-ogreed margins and expires In 2020. The terms and ovoilob,lity are nol conditional 
on Shell's financial ratios or lt1 financial credit ratings. 

In addition, olher subsidiaries have access lo undrown short·term bank focllilles totalling $3,409 million at December 31, 201712010· $3,835 million[. 

lnleresr rote swaps hove been entered into against certain fixed role debt affecting Iha effecrive interesl role on these balances (see Note 191. 

The following rabies compare conlractuol cash flows for deb! eKcluding finance lease liabilities ot December 31, with ihe carrying amount ,n the Consolidated 
Bolonce Sheet, Contractual amounts reflecl the effects of changes lri foreign exchange rotes; dtfference.s from carrying amounts refled the effects of 
discounting, premiums and, where hedge accounting is applied, fair value adjustments. lnleresl is eslim□led assuming interest rates applicable to variable role 
debt remain constoni and there Is no change tn aggregote principal amounts of debt other than repoymenl at scheduled maturity, os rellecled in the table, 

2017 

Commercial poper 
Bonds 
Bonk and other borrowings 
Total (excluding inlerestl 
lnteresl 

Less than 
1 yoar 
341 

8,989 

1,321 

10,651 

1,957 

Botwoon Between 
1 ond 2 2and 3 

years yoars 

8,306 5,900 

43 127 

8,349 6,027 

1,688 1,457 
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Between 
3 and 4 

yoort 

5,047 

56 

5,103 

1,328 

$ million 
Contractual ��•nts 

Bctwoon Difference 
4 and5 5 years fr0m corrying Carrying 

yoars and later Tatel amount amount 
341 5 346 

4,620 35,037 67,899 131 68,030 

180 36 1,763 2 1,765 

4,800 35,073 70,003 138 70,141 

1.221 15,293 22,944 
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2016 

Commercial paper 
Bonds 
Bank and olher borrowings 
Tolal !excluding inleresll 
Interest 

Lou than 
1 )l!BO' 

1,018 
5,943 
1,363 
8,324 
2,236 

Between 
1 ond 2 

yecm 

B,483 
595 

9,07B 
2,051 

8atwoen Between 

2 and 3 3 ond4 
yoars year> 

7,964 5,900 
358 302 

8,322 6,202 
1,790 1,557 

$ million 
Conlroclual payment> 

Botweon Difftirenco 
4 and 5 5 )1\101> from carrying Carrying 

yoars and laler Tolal amount amount 
1,01 B 161 1,012 

4,902 39,566 72,758 321 73,079 
213 572 3,403 123 3,526 

5,115 40,138 77,179 438 77,617 
1,423 23,230 32,287 

The fair value of debt exdud1r19 fl nonce lease liobilities ot December 31, 2017, wos $74,650 million 12016: $80,408 million!, mainly determined from the 
prices quoted for 1hose securilies 

LEASE ARRANGEMENTS 

Finance leose liobllllles mainly relole to controcts In Upslreom and lntesrated Gas for floating produclron, slorage ond offloading unils, subsea equipmenl ond 
power generolion. Finonce lease llabililles are secured on lhe leosed ossels, Operaling lease controcts ore, in Upstream and lnlegroted Gos, principolly for 

drilling and ancillaiy equipmenl, service vessels, lNG vessels and land ond buildings; In Downslreom, principally for tankers. sloroge capacity and relail sites; 
and in Corporole, principally for lond and buildings. 

The fulure minimum leose poymenls for flnonce ond operol1n9 leoses ond lhe pre-lElnl volue of fulure minimum finance lease poymenl� 01 December 31, 
by payment date ore as follows: 

2017 $ million 
Finonco loo,os 0poroting lawo, 

Fulure P,-o1ont valuo Fulure 
minimum of furure minimum minimum lea,e 

loaso poymonb ln�re.sl looso poymonls poyn,enb(Aj 
Less than 1 year 2,274 l, 100 1,084 4,793 
Between 1 ond 5 yeors 8,246 3,887 4,359 12,961 
5 �eors ond Icier 15,043 4,962 101081 5,715 
Total 25,563 10,030 15,524 23,469 
[Al r,,cluding $5,<>60 mllllotl In ,e,oecr al d1tlllns and onclllo,y cqolpmonl (,oo Noto SJ. 

2016 $ million 
Finonco loasas Operating leaies 

Futvru Prownl value Future 
minimum of fulure minimum minimum leo,e 

looso paymenl> lnlerest loo"' poymenl• ��onb[A] 
le,s !hon 1 yeor 2,193 1,070 l, 123 4,805 
Between 1 and 5 years 7,727 3,265 4,402 13,979 
5 :toors and later 14,305 51031 9,274 7,214 
Total 24,225 9,366 14,859 25,QQB 
[AJ lncludtng $6,Q26 mrllton In,..,� of drJlllng ond onctllory oqolpmonl (••• Noll> 8). 

Future minimum lease poymenls at December 31, 2017, ore sloled before deduclion of amounts expected to be received under non-cancelloble sub-leases of 
$336 million 12016: $418 million! In respecl of finance leam and $300 million 12016: $252 million! ln respecl of operoling leases. 

Operaling l1:1aso expense in 2017 wos $4,822 million 12016: $5,003 million; 2015· $4,751 million! 

SHEU 1'NNUAl REPORT ANO fORM 20-f 1017 flNANCIAL STAT!MlNJS AND SUPPI.IMlNfS IS9 

Preliminiary Public Copy



15 TRADE AND OTHER PAYABLES 

$ million 
Doc 31, 2017 Dec 31, 2016 

Current Non-current Current Non-current 
Trode poyoble.s 33,196 28,06Q 
Other payables 5,767 3,090 5,007 3,035 
Amounts due lo joint ventures end o=iotes 2,021 2Q 1,973 26 
Derivative conlrocls (see Nole 19) 5,253 981 6,418 3,315 
Accruals end deferred Income 10.426 328 11,950 549 
Toiol 56,663 4.428 53,1117 6,925 

The foir 110lue of flnanciol lloblllties included above opproxlmolas rhe carrying omour,I end, olher lhon rhe fair volue of cerloin derlvolive c:onlrocts, wos 
determined from predomlnonrly unobservable inpurs. 

Other poyobles include omovnls due lo 1oinI arrangemenl partners and in respect of other projecl·related items and cash·se11led share-bmed compensation 
plans. 

Information about offsetting, collolerol and liquidity risk Is presenled In Nole 19. 

16 TAXATION

Taxation charge/(credit) 

Current lax 
Charge In respect of current period 
Adjustmenls in respect of prior periods 

Total 
Deferred lox 

Relating to the orlginotIon and reversal of lernporory differences, tax losses and credits 
Relotlng lo changes in tax roles and leg1slolion 
Adjustments in respect of prior periods 

Total 
Totol loxahon chorge/lcredlt) 

2017 

7,204 
16131 

6,591 

(4,102) 
2,004 

202 
(1,896) 
4,695 

$ million 
2016 2015 

3,936 6,886 
(1.2051 172 
2,731 7,058 

(2,6881 16,833) 
(2001 1526) 
986 148 

(1,9021 17,211) 
82Q 1153) 

Adiuslments in respect of prior periods relate to evenls In the current period end reflect rhe effects of changes in rules, feels or olher factors compared with 
those used In establishing the current lox position or deferred tax balance in prior periods. 

In 2017
1 

deferred tax relating lo changes in tax roles and legislation wos mainly fn respecl of rhe US Tex Culs and Jobs Act (!he Ac:I) 
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Reconciliation of applicable tax charge/(credit) at statutory tax rates to taxation charge/(credit) 

Income before loxotion 
less: shore cl profll of joint ventures and os�ciotes 
lncome/(lossl before loxot1on and shore of profit of joint ventures ond ossocloles 
Applicable lox chorge/(credii) cl slolutory tax roles 
Adjustments in respecl of prior periods 
Tax elfecb of: 

Expenses not deductible for lox purpose, 
Changes in lox rotes and legislollon (see above! 
Income not subject lo tax at slotulory roles 
(Recognillon)/derecognilion of deferred IOl< assets 
�ductible items nol expensed 
Taxable Income not recognised 

Other 
Toxotion chorge/(credit) 

2017 2016 

l 81 130 5,606 
14,2251 (3,545) 

13,905 2,061 
4,532 1344) 

(4111 (219) 

2,423 2,066 
2,004 12001 
I 1.8521 11,740) 

1957) 1,575 
1584) 15161 
251 509 
1711) 13021 

4,695 829 

$ million 
2015 

2,047 
(3,527) 
(1,480) 

930 
320 

1,452 
1526) 

(2,597) 
108 
(418) 
384 
194 
1153) 

The weighted overog& of slotulory tax rotes was 33% in 2017(2016: I 17)%; 2015; (631%). The rote in 2017 rellecl$ a return to on overall lox chorge on a 
pre-lox income. The negative role In 2016 (lox credll on pre·tox income) wm moinlv due lo losses incurred in )urisdlctfons with o higher weighted overage 
statutory rote than jurisdictions In which profits were mode. The negollve role in 20 f 5 (lox charge on o pre-lox loss) was mainly due lo impairment charges, 
and other charges related lo ceoslng ocllvities in Alaska and lhe Corman Creek project. 

Taxes payable 

Income loxes 
Soles loxes, excise duties and similar levies 
Total 

DecJl,2017 

4,062 
3,188 
7,250 

$ million 
Dec 31, 2016 

4,082 
2,603 
6,685 

Included In other recelvobles oi December 31, 2017 (see Note 11 ), wos income tox receivoble of $93 3 million 12016: $1,037 million). 

S�IF.11 /\NNUr\L REPORT ANO FORM 2(H 2017 FINANCIAL STATEMENTS AND SUPPLIMINTS 161 

Preliminiary Public Copy



[Note 16 conllnuodj 

Deferred tax $ million 
Docommluio�ing Lo .. a, Property, 

and other carried plant and Reriremenr 
Total erovisioru forward !!9Uiement benefit& Orhor 

AtJonuoiy l . 20 17 
Deferred tax assets 14,425 2,944 12,179 (6,607) 3,817 2,092 
Deferred tox liabilities (15,274) 4,789 3,816 123,846) 654 16871 

(849) 7,733 15,995 (30,453) A,471 1,405 
Recognised in tha year 

Recognised In Income 1,896 (1,8531 (3,221) 6,626 (6221 966 
Other movements (584) 33 (7631 964 (8761 58 
Curren� translation differences 321 269 553 (6621 153 8 

1,633 (1,5511 (3,431 I 6,928 11,34.51 1,032 
At December 3 l , 2017 

Deferred lal< assets 13,791 3,679 11.765 17.6981 3,347 2,698 
Deferred tax liobililies 113,0071 2,503 799 115,827) 12211 (2611 

784 6,182 12,564 123,5251 3,126 2.437 
Al Jonuo,y l , 2016 

Deferred tax ossels 11,033 3,674 7,688 (6,6511 3,461 2,861 
Deferred tax liabililies (8,976) 5,307 3,806 (17,664) 309 (734) 

2,057 8,981 11,494 (24,3151 3,770 2,127 
Recognised ln the yeor 

Additions on ocquisilion of BG (5,163) [A] 702 1,624 17,3101 39 (218) 
Recognised in income 1,902 (1,4451 3,566 144 33 (396) 
Oiher movements 610 94 (2291 199 738 /1921 
Curre� tronslollon differences (255) 1509) (460I 829 11091 84 

(2,906) I 1.2481 4,501 (6, 1381 701 17221 
Al December 31, 2016 

Deferred lox 05sets 14,425 2,944 12.179 (6,607) 3,817 2,092 
Deferred tax liobilities (15,274) 4,789 3,816 (23,846) 654 (6871 

(8491 7,733 15,995 (30,453) 4,471 1,405 
/Al Camp,iolng dolorrod lox o,w� ond liobrI11., ol $3,278 mlilon ond $8,d'1 I million 1e,pe<I vety. 

The table above tokes [nto consideration the offsetting of deferred rox assets and deferred lox liobilitle� within the some lo)( Jurisdiction. The overall deferred tax 
posilion in o portlculor to� turisdicllon delermlnes if o deferred lox bolon:::e is presented within deferred rox assets or deferred lox l,obilities. Accordingly, 
certain deferred tax assets ore piesented wi1hin deferred lox liabilities, ond cerloln deferred lox llabilit,es within deferred tox ossets, 

Other movements in deferred lox ossels coo liobllllies principally relate to ocqulslt1ons, soles of non-current assets and businesses, and omounts recognised in 
other comprehensive income, which In 2017 include amounts in respecl of lhe Acl. 

Before toking into considerotion the offsetting desctibed above, lhe amount of defe1red tax assets dependent on future taxable profits not arising from lhe 
reversal al ei<isllng deferred tax liabilities, and which relole lo tox Jurisdictions where Sh

. 
ell hos suffered a loss In lhe cU11ent or p1acedlng year, was 

$12,452 million ot December 31, 2017(2016: $11,896 million). Ii is considered probable based on buslf'\ess forecasts 1h01 such proflls will be ovoiloble. 

Unrecognised deducllble lemporory differences, unused tox lasses and credits 0011led forward amounted to $34,773 million ct Decembor 31, 2017 
(2016: $39,589 million) Including amounts of $28,016 million (2016: $3 I ,66Q million) 1h01 ore subject lo lime lrmlts for utllisotion of five years or later or 
ore not time limited. 

Retained earnings of subsidiaries, jolnl venlures and ossoclates amounted to $223,746 f!lillion ot December 31, 2017 12016: $211,075 million) Provision 
hos been mode for withholding ond olher taxes that would become payable on the d,stribullon of 1hese earnings only to lhe e�tenl that either Shell does nol 
confrol 1he rele110nl entily or It is expacled that lh8!e earnings will be remitted in the foreseeable fu1ure. For o significant majority of the retained eornlngs no 
provision hos been mode, because either dlslributlon would not be subiecl 10 tax or is not expecled In the foreseeable fulure. 

162 tlNANCIAL STAllMINTS AND SUPPLlMENT51HW ANNUAi Rfl'ORT ANO 1ORM 20•f 2017 

Preliminiary Public Copy



17 RETIREMENT BENEFITS 

Retirement benefils ore provided lhrough o number of funded end unfunded defined benefit plans end defined conlribution plons, the most signiliconl of which 
ore in the Netherlands, UK end USA. Benefirs comprise principally pensions; retirement heolthcore and life insurance ore olso provided In certain countries. 

Retirement benefit expense $ million 
2017 2016 2015 

Defined benefil plons· 
Current service cost, net ol pion participants' contributions 1,500 1,527 1,855 
Interest expense on obligolions 2,309 2,643 2,944 
Interest income on pion assets (2,0191 12,3581 (2,4951 
Other (4041 (1161 207 

Total 1,386 1,696 2,511 
Defined contribution elons 429 485 473 
Totol retirement benefil ex�nse 1,815 2,181 2,984 

Retirement benefit expense is presented principally within production end manufac1uring expenses and selhng, distribution and odminlstrolive expenses In ihe 
Consolidated Statement of Income. Interest income on pion assets Is calculated using the some rote cs thal applied to the related defined benefit obligations 
for eoch pion ro determine interest expense. 

Re measurements $ million 
2017 2016 2015 

Actuarial goins/(losses) on oblrgorlons: 
Due lo changes in demographic assumptions 933 809 15171 
Due lo changes in finonciol ouumptions [A] (4,495) (11,391 I 6,381 
Due lo ex�rtence adjustments 37 642 121 

Total (3,525) (9,9401 5,985 
Return on pion assets in excess of interest income 4,942 5,106 298 
Other movements 50 1B 55 

Toto) remeosurernenls 1,467 (4,816) 6,338 
(Al Mainly In !he di,caunl 1011» oppllod. 

Experience adjustments arise from difference! between lhe ocluoriol assumptions mode In respect of the yeor end ocfuol ou1comes. 

Defined benefit plans 

Obligations 
Pion assefs 
Net liability 
Retirement benefils in the Consalldo!ed Bolonce Sheet: 

Non-current assets 
Non-currenl liabilities 
Current liabilities 

Total 

Doc 31, 2017 

(104,285) 

93,243 

(11,0421 

2,799 

113,2471 
15941 

(11,042) 

$ million 
Doc 31, 2016 

194,405) 

81,276 

113,129) 

1,456 

(14,130) 

1455) 

(13,12Q) 
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[Nolt 17 conlir,ued) 

Defined benefit plan obligations 

At Jcnuory 1 
Current se,v,ce cosl 
Interest expense 
Actucricl lcises 
Benefll payments 
Other movements 
Currency lronslolion differences 
At December 3 I 
Comprising: 

funded pension plans 
Weighted average durclion 

Unfunded pension plons 
Weighled overage durclion 

Olher unfunded plons 
Weigh1ed average duralion 

[Al lnoludo, oddlilMI IO obllgolion, on «qui1ilioo of 8G of $1,958 million 

Defined benefit plan assets 

AtJanuory 1 
Relurn on pion ossels (in excess of lnteresl income! 
Interest Income 
Employer contributions 
Pion porticl pents' contributions 
Benefil poymenls 
01her movements 
Currency lronslotlon differences 
Al December 3 1 
Comprising. 

Quoted in oclive morkels 
Equities 
Debt securities 
Reel estate 
Investment funds 
Olher 

Other: 
Equiries 
Debt securities 
Real estate 
lnveslmenl fonds 
01her 

[A) lnclvdo, oddlllon1 IO pion ouo11 on ccqUi1,1,011 cl BG of $2, t Q4 million 

$ million, except where indicoled 
2017 2016 

94,405 89,426 
1,550 1,585 

2,309 2,643 
3,525 9,940 

(4,5791 (3,8471 
(949I 1,006 [Al 

8,024 (6,3481 
I 04,285 94,405 

94,903 
19 yeors 

4,824 
12 yeors 

4,558 
13 yeors 

85,357 
18 yeors 

4,463 
11 yeors 

4,585 
13 yeors 

$ million, except where indicated 
2017 2016 

81,276 80.851 
4,942 5,106 
2,019 2,358 
1,804 1,341 

50 58 
(4,294) (3,560) 

12451 1.211 (A] 
7,691 (6,0891 

93,243 81,276 

32% 29% 
45% 46% 

1% 1% 
1% 1% 
1% 1% 

7% 9% 
3% 3% 
6% 6% 
3% 2% 
1% 2% 

long·term investment stralegies of plans are generally determined by 1he relevant pension pion lrustees using o struclured asset liability modelling opprooch lo 
define the asset mix that best meals !he objectives of opllmislng relurns within agreed risk levels while moinfaining adequate funding levels. 

Employer contributions lo defined benefit pension plor,s ore set by locol 1rustees bosed on acluariol voluolions in accordonce with local regulolions end are 
esflrnoled lo be$] .O billion in 2018. 

Addilioncl contribulions to the Netherlands defined benefit pension pion would be required if the 12·monlh rolling overage locol funding percentage lolls 
below 105% for six months or more. Al the most recent 120171 lunding voluollon the local funding percenloge was above rhis level. There ore no set minimum 
slotulory funding requirements far the UK plom. Under on agreement with the trustee of !he main UK defined benefit pion, Shell will provide additional 
contributions if the funding position foils below o certain level For the US plans, under !he Pension Protection Act there ore minimum roquired conlribution 
levels; forecast conlribulions ore expected lo exceed these. 
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The principal assumptions applied In determining the presenl value of defined benef1I obligations and their bo.ses were as follows: 

■ roles of increase In pensionable remunerollon, pensions In payment and healthcare costs: hislorlcol experience ond monogemenl' s long·lerrn expectation; 
■ discount rotes: prevailing long·term M carpo1ale bond yields, chosen to moich Iha currency end du101Ion of the relevant obligollon; and
• mortality /ates: published standard mortoliry tables for the individual countries concerned adjusted for Shell e�perience where slollsticolly significonl

Tho weighted overages fClf those assumptions and related sensllivlly information ot December 3 I ore pre.sented below. Sensitivity informolion indicates by how 
much ihe defined benefit obligotlons would increase Of dacreose if o given assumption were lo Increase or decrease wilh no change in other assumptions 

Rote of Increase in penslonoble remunerotlor 
Rote of increase in pensions in poymenl 
Rote of increase In hechhcore costs 
Discount role for pension plons 
Discount role for healthcare plans 
E�pected oge al death for persons aged 60: 

Men 
Women 

2017 

5% 

2% 
7% 

3% 
4% 

87 yecrs 
89yeors 

Anumptions used 
2016 

5% 

2% 

7% 

3% 

4% 

87 years 
89 years 

Rongo of auumplions 
-!%10+!% 
·1%to+I% 
·1%to+I% 
-1%to+l% 
·1%to+t% 

·l year lo+ 1 year
· I year to + 1 yecr

$ million, except where indicated 
EH.ct of u,in!il altornativo assumetfon, 

tncrease/Jdccreai.o) in doffnod bonofit obligaHan, 
2017 2016 

12, 150110 2,782 ( 1,8951 lo 2,504 
I 10, l 20) to 12,662 18,8501 lo 11,271 

14511 to 551 1455) to 555

19,042 to I 14,5671 16,904 to 112,9121 
599 lo (483) 662 to 15281 

( 1,9061 to 2,022 11,743) lo 1,797 
11,720) lo 1,828 I 1,484I10 1,530 
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18 DECOMMISSIONING AND OTHER PROVISIONS 

Al Jonuory 1 , 2017 
Current 
Non-current 

Additions 
Amounts charged ogoinst provisions 
Accretion expense 
Disposals 
Reme05uremenls ond othar movements 
Currenc}'. lronslollon differences 

Ar December 31, 2017 
Current 
Non-current 

At Jonuory 1 , 2016 
Current 
Non-current 

Addilions on ocquisilion of BG 
Olher additions 
Arnounrs chorged ogo1nst provisions 
Accretion e�pense 
Disposals 
Remeosurements ond other movements 
Curren� lronslollon d11fererices 

At December 31, 2016 
Current 
Non-currenl 

Ill! Mainly 1eb1od lo lnla•o•� In 1ho UK ond Conodo 
!BJ loc/ud., $050 million 1epr•••n1ln9 lh• lo,, volue ol co,.fin11enl hcb1illl•• o:.,umod, mainly In ,.,lollon lo liigohon co11,. 
JC) A, ,ev;1od

1 
I� align wilh cu,,.n1 'fl'O• p•ownlallon, 

!Di Moi•ly ,obiing lo onerous conlt0c•1 ond 10,iundonc, c<»i, , .. , Nol� 261,

$ million 
Dec:0mmi>si0nin9 

and ne,torolion Other Total 

797 2,987 3,784 
24,368 5,250 29,618 
25,165 8,237 33,402 

1,168 2,630 3.798 
(4911 (2,3251 12,8161 
897 141 1,038 

12,807l[A] 1951 12,9021 
14,2451 (1,0211 15,266) 

897 280 1,177 
(4,5811 1390) 14,9711 

817 2,648 3,465 
19,767 5,199 24,966 
20,584 7,847 28,431 

1,239 2,826 4,065 
23,008 3,140 26,148 
24,247 5,966 30,213 

3,965 1,577(8] 5,542 
976[C] 4,793 [C][D] 5,769 

(8801 12,5621 (3,4421 
1,013 103 1,116 
(478i[C] IB0l[C] (5581 

12,5281[C] ll ,4I0l(C] 13,938) 
11,1501 11501 (1,300) 

918 2,271 3,189 

797 2,987 3,784 
24,368 5,250 29,618 
25,165 8,237 33,402 

The omounr ond liming of .selllemenl In respect of these provisions ore urcertoin ond dependenl on various foctors !hot ore not olwoys wilhin monogement's 
control The discount role opplied ct December 31, 2017 wos 4% (2016: 4%) 

Reviews of eslimored fulure decommi1s1onfrig ond restoration costs ond the discount rote applied ore corried out onnuolly. In 2017, rhe review ldenilfled cost 
reductions from more efficient execution of de,ommlssloning end restorollon ocllvllies such os onshore demolitron, supply chain improvements, leornin9 from 
other induslries ond opplicolion of technologies, In 2017, !here wos c decrease of $3,980 milhon 12016: $2,361 million! in ihe provision resulting from 
changes In cost estimates, reported within remeosuremonrs ond other movement$, 

Of the decommissioning ond resrorotion provision or December 31, 2017, on eslimoted $3,896 milhon is expected 10 be urrlised berween one lo five yeors,

$3,MQ million v,ilhin six to 10 years, ond the rernclnder In later periods. 

Other provisions principally comprise amounts recognised In respect of environmenrol costs !$ 1,505 million ot December 31, 2017; 2016: $1,482 million), 
lit1901ion cmts, redundancy costs, employee benefils and orierous contracts. 
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19 FINANCIAL INSTRUMENTS AND OTHER DERIVATIVE CONTRACTS 

Finondol instrumenls and other derivative conlroc;fs in the Consolidated Balance Sheel comprise ln11eslments In securilies (see Nole IO), cash ond cash 
equivalents lsee Nole 131, debt !see Note 141 and certain amounts reported within trade and other rece111obles !see Nole 111 and trade and other payables 
!see Note 15), which include derivalive conlroc:ls. 

RISKS 
In lhe normal course of busineu, linonc:iol inslrumenls of 11otlous kinds ore used for the purposes of monaging exposure lo lnlerest rote, foreign exchange and 
commodity price movemen�. 

Treasury standards are applicable to all subsidiaries and eoch subsidiary Is required lo adopt o lreosury policy consistent wllh lhese slondords. These pokies 
cover: financing struclure; lnlerest role and foreign exchange risk monogemenl; insurance; counlerporly risk management; and use of deri110tive conlracts 
Wherever possible, treasury operations ore carried out through spec1alisl regional 019omsolions without removing from each subsidiary ihe responsibility lo 
formulate and implemenl appropriate treasury policies. 

Apart from forward foreign exchange conlfods lo meal known commIlments, the use of derivative conho:ls by mos! subsidiaries is no! perrnillod by their 
lreosury policy. 

Oiher thon in exceplionol coses, the use of el(lernol derivative conlrocls is confined to specloli�t trading ond central treasury orgonlsotions 1h01 hove 
opproprlale skills, experience, supervision, control and repaning systems, 

Shell's operations expose ii to market, credit and liquidity risk, os described below. 

Market risk 
Markel risk is the possiblhiy that chonges in inleresl roles, foreign exchonga rotes or the prices of crude oil, nolurol gos, LNG, refined products, chernicol 
feedstocks, power and corbMemission righls will adversely affect the value of o"8ls, l,obilllies or expected future cash Aaws. 

Interest rote mlc 
M.ost debt is raised from central borrowing programmes. Shell'$ policy continues to be to h011e debt principally denominated In dollori and to maintain o 
largely Hooting interest rate exposure profile, however, Shell hos issued o significant amount of f iKed rate debt in recent yeors, toking ad11onloge of hislorlcally 
loW interest rotes available in US debt morkels, As a resuh, a substantial p01flon of the debt porfolio at December 31, 2017, Is ot fixed rafBl ond this reduces 
Shell'� exposure to lhe dollor UBOR interest r::ite. 

The financing of most subsidiaries ls structured on o floating-role bosis ond, except in special coses, furlher interest rote risk management Is discouraged. 

On !he basis of the floating rote net debt position al Decembei 31, 2017. !both Issued ond hedged), o'id assuming other factors lprlnclpolly foreign 
exchange rotes and cammocfoy prices I remained conslonl and lhot no forther inlere$1 rote mono_gement dctton wos token, on increo$e In lntere�I rotes of 1 % 
would hove decreased 2017 Income before loxotion by $17 4 million (2016: $210 million, bosed on the floating rote position al December 3 l , 201 OJ. 

The carrying amounts and maturities of debt and borrowing focilitie5 are presented in Note 14. Interest expense is presented 1n Nole 6. 
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!Note IQ oonli�Utldl 

Foreign exd1c1119e ri;k 
Mony of lhe markets in which Shell operoles ore priced, direclly or fndireclly, in dollars. A!. o result, the funclionol currency of rnosl lntegraled Gos and 
Upstream enlllfes ond !hose with si9nificon1 cross•border business is lhe dollor For Downstream ent11ies, lhe functional currency is lyplcolly the local currency. 
Consequenlly, Shell is eNposed lo vorying levels of foreign axchange risk when on enlity enters inlo lronsoclions 1hal ore nol denominoled in ils functional 
currency, when foreign currency monetary assets and liobilitles ore tronslored at the bolonce sheel date and os o resuh of holding nel lnvestmenls in opB1olions 
that ore not dollo�functtonol. Each ent1ly 1s r99uired to adopt treasury policies that ore designed lo measure end menage ii$ foreign exchMge eic;posures by 
reference lo ils functional currency. 

Foreign exchange gains and losses arise In rhe normal course of business from lhe recognition of receivables end payables and olher monetary ilems 1n 
currencies olher than on enlily's functional currency. Foreign exchange tisk moy obo orise in conneclion with capital expenditure. For major projects, on 
osse.1smenl is made cl the final investment decision stage whether to hedge any resulting eKposure. 

A!.suming ether fociors lprlnc1polly lnleresl rotes and commodity prices! remained constant ond thot nc further foreign exchange risk management octlon were 
rokel'I, o l 0% appreciation against the dollar or December J l of the moln currencies to which Shell ls el(posed would hove the following effects: 

$ million 
lnoreaso/ldecmcso} 

in income before Jaxati0<1 Increase in not ossols 
2017 2016 2017 2016 

10% oppreciolion ogoinst the dollar of: 
Canadian dollar (43) (531 1,111 1,606 
Euro 130 1751 l,086 845 
AuMroho n dollar 1241 45 786 669 
Sterlins 177} 11411 632 549 

The above sensi1ivity information wos calculated by reference ro carrying amounts of ossels and llabllities al December 3 I only. The effect on income before 
roxclicn crises In connec;ticn with monetary balances denominated In currencies other thon an en11ty'$ functional currency; the effect on net· assets otises 
prlnclpolly from rhe 1ronslation of assets end liabilities of entities that ore ,,01 dollor-functionol. 

Foreign exchange gains and losses included in Income ore presented In Nole 5.

Commodlly price risk 
Cerloin subsidiaries have a mandate to trade crude oil. natural gos, LNG, refined producls, chemical feedstocks, power o�d corbofl"emission rights, and to 
use commodity derivotive conlrocf$ (forwards, furures, swaps end oplionsl as o meons of managing price and timing risks arising from this !roding activity. In 
effecting ihese transactions, lhe enlilles concerned operale within procedures and policies designed to ensure 1h01 risks, lnduding thme relaling lo the default 
of counlerparlies, are managed wllhln oulhorised limils. 

Risk management systems ore used for recording and valuing instruments. Commodity price risk exposure Is mooitored, ond the acceptable level of exposure 
determined, by marker risk committees. There 1s regulor reviewing of mondored !roding limits by senior management, doily monito1in9 of morket risk e.xp0.1ure 
using volue-o�risk (VARI techniques, doily monitoring of trading positions ogoinsl limits, ond rnor�lng-ro-folr value cf trading exposures with a deporlmenf 
independent of traders revlewlng the marker values applied, Alihough trading losses can and do occur, the nature of the 1rodin9 portfolio end Its monogamenl 
ore considered odequole mlliganls agolnsl the risk of significonl losses 

VAA techniques ba�d on voriance/covoriance or Monte Corio simulolion models ore used lo make a statistlcol ossessr119nl of lhe morke1 risk arising from 
possible future changes in rnorkel values over o 24-hour period ond wilhin o 95% confidence level. The colculollon of potential chonges in folr value tokes ln10 
accounl positions, the hislory of price movemenls end the correlation of these price movements. Model$ ore regulorly reviewed against actual fair value 
movements lo ensure lnlegrity Is maintained. The VAA yeor-end posilions in respect of commodities traded in active markets, which ore presented in lhe ioble 
below, ore colculoied on o diversified basis in order lo reflecl rhe effect of offsetting risk wllhin cOll'lblned portfolios. 

Value•at•risk (pre-tax) 

Global oil 
Norlh America gas ond power 
Europe gos ond power 
Cmbon'i?mlssion rights 

Credit risk 

Doc 31, 2017 

2S 

11 

3 

$ million 
Dec 31, 2016 

29 
12 
2 
3 

Policies ore in place lo ensure ihct soles of products ore mode to customers with oppropriore·creditworlhiness. These policies include detailed credil analysis 
ond m0f1ilor1ng of trading pMners cgoinsl counterporty credit limits, Credit information is regularly shored belween business and finance functions, with 
dedicofed teams in place lo quickly identify ond respond lo coses of credit deterioration, Mitigation measures are defmed ond lmplemenied for high•risk 
busrness partners ond cus1orners, ond Include shortened payment terms, collolerol or olher security posting and vigorous colleclians_ In addil1on, policies limll 
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1he omounl of credit exposure lo any individuol lindrtciol inslttullon. There ore no moleriol concenlrolions o( credll risk, wilh individual cuslomers or 
geogrophicolly, end !here hos been no slgn1ficont level of colmterporty default in recenl years. 

Surplus cash Is hwested in o ronge of shork101ed, secure ond liquid /nslruments Including shorl·term bank deposits, money morket funds, reverse repos and 
similar inslruments. The portfolio of lhese inlle$iments is diversified to ovoid concenlrollng risk in any one lnstrumenl, counrry or counterporly. Monogemenl 
monilors !he lnveslmenls regularly ond adjusts lhe inveslment portfolio in llgh1 of new market Information where ne<::essory lo ensure cred11 risk is effeclively 
diversified 

In commodity !roding, counterporty credll risk Is mMoged within o framework of credil limits wilh ulillsolion being regularly reviewed. Credit risk e1<posure is 
monitored end lhe occeploble level Is delermined by o credit committee. Credit checb are performed by o deportment independent of lroders, end are 
undertaken before confroclllOI commilmenl. Where oppropriolo, netting orrangemenls, credll insurance, prepoymenls and collolerol ore used lo manoge 
specific ris"-5. 

Shell roulinely snlers Info offsellin9
1 

master netting ond similar orrongemenls with trodin9 ond olher counlerporties lo monoge credll risk. Where !here is o 
legolly enforceable right of offset under such orron9emsnts end Shell hos lhe intention to $ertle on o net basis or raollse the osiet end senle Ihe liobility 
6imultoneously, the net osset or liability Is recognised in 1he Con$olidoted Bolonce Sheet, olherwise omils end liobilifle$ ore presented gross. These amounts, 
cs presenled nsl ond gross wilhin lrode ond other receivables end lrode end olher poyobles In the Consolldoled Solonce Sheaf ot Decerr,ber 31, were cs 
follows 

2017 $ million 
Amounts 0ffset Amounb not offset 

Gross amounb Amount, Nel cimaunts Ca,� colloterQI Oth,r offwttin9 
before offset offset as pra,antod received/ plodaed initrvmonls Netamaunb 

Assets: 
Within trode receivables 10,642 6,486 4,156 42 51 4,063 
Within derivolive controcls 6,987 2,387 4,600 )86 2,326 2,088 

llobllilles: 
Wllhin lrode payables 10,442 6,486 3,956 41 51 3,864 
Wilhin derivolive contracts 7,315 2,392 4,923 300 2,326 2,297 

2016 $ rnrllion 
Amovnls olhet Amounb not alfsel 

Gross amounts Amounts Nela1T1011nls Cash collateral Othor offsetting 
befo10 aff$0I off sot as presented receiY11d/cled11ed in11Nment1 Natamaunb 

Assels: 
Wilhrn !rode receivables 9,844 6,539 3,305 12 3,292 
Within derivative conlrocts 6,309 2,197 

lloblhtles. 
4,112 107 2, I26[A) I,879[AJ 

Within trade payables 9,489 6,535 2,954 12 2,942 
Within derlvoliYe conlrods 9,434 2,197 

IAI A, rovbod 

7,237 86 2, 126[A] 5,025[A] 

Amounls nol off5et principally relate to conlrocls where the inlention to sett/a on o net basis wos nol deer y estobfi5hed at December 3 1. 

The carrying omounl of financial ossels pledged cs collateral for liobilhles or contingent liobililles at December 31, 2017, presented within !rode end other 
receivable�, was $1,890 million 12016· $1,815 millionl. The carrying amount of colloterol held 01 December 31, 2017, presenled within !rode and other 
poyobles, wos $282 million 12016: $173 million). Collateral molnly relates lo lnillol margins held wilh commodity e>tchonges end ove�lhe-counter 
counlerporty voriotion morgrN. 

Llquidity risk 
liquidity risk is the rtsk 1h01 sulloble sources of funding for Shell's business oclivi!le) moy not be available. rVlonogemenl believes 1h01 ii hos access lo sufflcienl 
debt funding sources icopitol markets!. and lo undrawn committed borrowing locrlities lo meet foreseeable re9Uiremenls. Information oboul borrowing focililies 
Is presenled tn Note 14. 

DERIVATIVE CONTRACTS AND HEDGES 

Derivative conlrocts ore used principally cs hedging inslrumenls, however, becou� �edge occounling is nol always applied, movemenls In lhe carrying 
ornounls of deri\/Ollve controcls that ore recognised In income ore not always matched In lhe .some period by lhe recognillon of the income effects of the 
related hedged Items, 
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!Nole 19 conl•nued) 

Carrying omovn1$, molvrilies ond hedges 
The c;orrying omounls of derivolive conlrocl� al December 31 (see Notes 11 ond I SJ, desl9noted ond not designoted as hedging instruments for hedge 
accounting purposes, were as follows: 

2017 

lnteresl rote swaps 
Forword foreign exchange cantrocts 
Currency sw::ips ond options 
Commodity derlvolives 
Other conlrocts 
Total 

2016 

Interest rote swaps 
Forword foreign exchange conlrocls 
Currency swaps and options 
Commodity derivorives 
Olher contracts 
Tolol 

Designated 

22 
483 

505 

Dmi9naled 
38 

3 

41 

As.iots 
Nat 

dasignatod Total 
16 16 

403 425 
208 691 

4,929 4,929 
162 162 

5,718 6,223 

Auat1 
Nc;,t 

dui9noted Toto! 
15 53 

469 469 
280 283 

5,480 5,480 
77 77 

6,321 6,302 

$ million 
Liabilitios 

Not 
D&i9noted desi9no!ed Tolol Nol 

165 34 199 (183 l 
591 591 (166) 

815 76 891 (2001 
4,428 4,428 501 

125 125 37 
980 5,254 6,234 (11 I 

$ million 
Liabilities 

Nol 
Desi9naled desi9noted Talol Net 

136 38 174 (121) 
10 348 358 111 

3,241 545 3,786 (3,5031 
5,230 5,230 250 

185 185 (108) 
3,387 6,346 9,733 (3,371) 

Net losses before lox on derivative contracts, excluding realised commodity controcls end those occounled for os hedges, were $1,321 million in 2017 
(2016. $414 million go ins; 2015: $4, l 07 million goimJ 

In 2015, certain cosh and cosh equivalents and forward foreign exchange contracts were designated os cash flow hedges of o significant porllon of the 
forecast cash considerolion for the ocqulsili0!1 of BG (see Note 29), losses of $411 milllon were reco�nlsed in olher comprehensive income in 2016 
(2015 $537 million) and the accumulated losses were redossified to the balance sheet in 2016 (see Note 221. 

In addition, certo,n contracls, mainly to hedge price risk relating to forecosl commodity transoclions whic� mCJture ,n 201 B-2020, were des1gno1ed in cash 
flow hedgin9 relationships. In 2017, $29 million net los5es for ineffectiveness were recognised in income (20} 6. $ml; 2015 · $ I million net gains). The nel 
carrying amount of commodity derivative conlrocts designated as cash Oow hedging insfrumen1s at December 31, 2017, wm o liability of $620 million 
(2016· $1 I 5 mlllionl, and wos presenred ofter the offset of rela10d margin balances maintained with exchanges. 

Certain interest rote ond currency Mops were designolad in foir value hedges, principally in respecl of debt for which the net carrying omounl of the related 
derivohve conlrocls, net of accrued Interest, al December 31, 2017, wos o liobil1ty of $826 million 12016: $3,472 million) 

In 2016, debt and currency swaps were designoled as hedges of net investments in forei9n operations, relating lo the foreign exchongii lisk. arising between 
certain intermediate holding companies end their subsidiaries The total carrying amount of the hedging lnslruments 01 December 3 I, 2016, was a net liability 
of $5,381 million, On January 1, 2017, these were de-designoted as hedges following changes in the functional currency of certain entities lo the US dollar. 

In the course of trading opera lions, certc,n contracts ore entered inlo for delivery of commodities thol ore occounled for os derivatives. The resulting price 
exposures a,e managed by enlering Into related de1lvollve conlracts. These conrrocls ore monoged on a fotr value bo5is ond the mo�imum exposure lo 
liquidity risk is the undiscounled fair value of derivative liabilities. 

for a minority of commodity derivative conlrocis, corrylng amounts cannot be derived from quoted market prices or olher observable inpuli, in which case fair 
value is eslimoled using voluolion 1echni9ues such as Black•Scholes, option spreod models and exlropolalion using quoted spreads with ossumplions 
developed lntelnolly based on observable rnorkel ocliVily. 

Other conlrocrs include certain contracts 1hat ore held to sell or purchose commodities ond others containing embedded derivorlves, which ore required to be 
recognised at fair value because of pricin9 or delivery conditions, even !hough they were enlered into to meal operalionol requirements These contracts ore 
expected ro molure in 2018-2025, v,,ilh certain conlrocrs having early terrninolion rights !for either por-y). Valuations ore derived lrom quoted marker prices for 
Iha next six years and, ihereofler, from forward gos price formulae used in similar contracts. Future gos price assumptions ore the most signlficonl Input lo this 
model, and o decrease ol December 31, 20 I 7, of 10% In lhe projected gos price would, assuming oiher inpuls remained unchanged, increase Income 
bafore toxollon by $30 million (2016: $33 million). 
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The conlroctual molurlties of derivolive liobili1ies al December 31 compare with their carrying amounts in the Consolidoted Balance Sfieet os follows: 

2017 

Leu than 
1 ):'.(!Qf 

Forward f01eign exchange conlrocls 315 
Currency swaps ond options 541 
Commodity derivatives 3,002 
Other controcls 146 
To:ol 4,004 
IA) Mainly 1clo1od lo 1110 offoct of dl.lcounll,g. 

2016 

Len than 
1 �ear 

Forward foreign exchange contracts 341 
Currency swaps and options 1,062 
Commodity derivatives 3,889 
Other conlrocii. 95 
Total 5,387 
{AJ Molnlv 1ol011d lo tho effO<I of dl,co�nllng. 

Foir value measurements 

Setwcon 

1 ond 2 
reor, 

37 
343 
754 
115 

1,249 

Between 

1 ond2 
tears 

97 
1,269 

706 
130 

2,202 

Belweon Between 

2 ond 3 3 ond 4 
rears �rs 

14 3 
140 304 
305 122 

56 18 
515 447 

Botwcon Boiwean 
2 and 3 3 and 4 

r:•ars �rs 

56 
831 372 
344 111 
102 53 

1,333 536 

$ m1llion 
Conlroctool malvritle> 

Between Dilloronco 
4 and 5 5 years lrom carrying Carrying 

toars and later Total omoun�AI amount 
2 139) 332 259 591 

194 879 2.401 11,510) 891 
74 263 4,520 192) 4,428

1 3 339 PSJ 324 
271 1,106 7,592 11,358) 6,234 

$ million 
Cantroctual molurlties 

Between Difference 
4ond5 5 yoor, from carrying Carrying 

�rs and later Total omo.,n�A] amount 
127) 467 1109) 358 

701 3,762 7,997 (4,211) 3,786 
47 204 5,301 171) 5,230 
20 3 403 1441 359 

741 3,969 14,168 (4,4351 9,733 

The nel cor,yint; amounts of derivolive conlrocls held ol December 31, cole901ised according lo lhe predominonl sou1ce ond nolure of lnpurs U5ed 111 
determining the fair value of each conlroct, were as follows: 

2017 

Interest rore s1N0ps 
�orward foreign 8)(Chonge canlrocls 
Currency SWOP5 and options 
Commodity derlvollves 
Other controcls 
Total 

2016 

lnleresl rote swops 
forward foreign exchange contracts 
Currency swops and options 
Commodity derivatives 
Other conlrocls 
Total 

Pricos in aclive Othor 
markots !,;,r idonHcol oborvable 

a1so1s/liobili1i11 Inputs 
11831 
1166) 
1200) 

36 302 
197) 

36 1344) 

Prices '" crclivo Other 
markot, for identical crbservabte 

assets/liabiliHes inputs 
11211 
111 

13,5031 
12 [1531 
[2) 11831 
10 l3,84QI 

Unobservable 
inpull 

)63 
134 
297 

Unab,orvobla 

$ million 

Total 
1183) 
1166) 
1200) 
501 

37 

111 l 

$ million 

ihput. Total 
(121 l 
111 

(3,503) 
391 250 

77 (108) 
468 (3,371 J 
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INolo 19 COf\hroodi 

Net carrying amounts of derivative contracts measured using predominantly unobservable inputs 
2017 

Atjanuary 1 
Nel los$es recognised in revenue 
Purchases 
Sales 
Recalegorisolion$ (nel) 
Currency translalion di�erences 
At December 31 

468 
t248) 
[252) 
562 
1248) 

15 
297 

$ million 
2016 
607 
1361 l 
1227) 
428 

56 
(351 

468 

Included in net losses recognised in revenue rn 2017 were unrealis0d net gains latalling $39 m1llion relating lo wsefs ond liabilities held cf December 31, 
201712016: $333 mrlllon). 

20 SHARE CAPITAL 

Issued and fully paid ordinary shares of €0.07 each [Al 

At January I , 2017 
Scrip dividends 
Al December 3 l , 2017 
At Jonuory l , 20 16 
Scrip dividends 
Shores issued (see Note 29) 
At December 3 1 , 2016 

A 

4,428,903,813 
168,232,237 

4,597,136,050 
3,990,921,569 

219,253,936 
218,728,308 

4,428,903,813 

Numbor of ,horw 

B 
3,745,486,731 

3,745,486,731 
2,440,410,614 

1,305,076, 117 
3,745,486,731 

JAi Sha,o copllcl al Oocombo, 31, 2017, end 2016, al,o induded 50,000 luued and f.!fy paid ,.,,flng defoirod ,ho,01 of£ I ooch 

Nomi"al volue I$ millio") 

A B Total 

374 309 683 
13 13 

387 309 696 
340 206 546 

17 17 
17 103 120 

374 309 683 

At ihe Company's Annual General Meeting IAGM) on /V\oy 23, 2017, the Boord was authorised to allot ordinary shores in the Company, ond to grant rights 
to subiicrtbe for or lo convert any security into ordinary shares in the Company, up lo on oggregole nominal amount of € 190 million !representing 
2,714 million ordinary shores of €0.07 eochl, and lo lisl such shores or rights on any stock exchange. This authority expires al the earlier of the close of 
business on August 23, 2018, ond the erid of the AGM to be held in 2018, unless previously renewed, revoked or varied by the Company in a general 
meelln.g. 

21 SHARE·BASED COMPENSATION PLANS AND SHARES HELD IN TRUST 

Share-based compensation expense $ million 
2017 2016 2015 

E9ulty-seH\ed plans 422 488 621 
Cosh·setrled elans 380 205 129 
Toto\ 802 693 750 

The principal shore•bosed employee compensation plans ore the PSP ond LTIP Awards of shores and Amerlcon Depository Shores f,",DSs\ of ihe Company 
under the PSP and LTIP ore gron1ed upon Qerlain condillons lo eligible employees. The ocruol omounl of shores rhot moy vest ranges from 0% to 200% of the 
awards, depending on lhe outcomes of prescrib,d performance conditions over o rhreeyeo, period beginning on January 1 of the oword year. Shores and 
ADSs vest for nil consideration 
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Share awards under the PSP and LTIP 
Woi9htod average 

Numbor of A •hores Number of ll ,haros Nl/lllbor of A ADS• remoinin9 conlracluol 
(million) (million) (million) life lleo"I 

Al January 1 , 2017 36 12 10 1 0 
Gronlad 10 4 3 
Vested 112) 14) 141 
Forfeited 111 
At December 21, 2017 33 12 9 OQ 
At January l , 20 16 36 12 10 1.0 
Gronred 11 4 3 
Vested I11 I 141 13 I 
At December 3 1, 2016 36 12 10 1.0 

Other plans offer ernployee$ opporlunllies lo oc:9uIre shores and ADSs of rhe Company or receive c:osh benefit$ measured by reference to the Company's 
shore prlc:e. 

Shell employee shore ownership lrvsts ond trusHlke enhtles purchase ihe Company's $hare$ in 1he open morkel to meet delivery commitments under employee 
shore plans Al December 31, 2017, they held 15.2 million A shores (2016: 13 1 rnillionl, 2.9 million B shores (2016; 6,2 rn1llionl and 5.9 million A ADSs 
12016: 4.Q milllonl. 

22 OTHER RESERVES 

Other reserves attributable to Royal Dutch Shell pie shareholders $ mllllon 

AtJonuory I , 2017 
Other comprehensive income oilrlbu1oble 

to Royal Durch Shell pie $horeholders 
Scrip dividends 
Shore--bosed compenso Hon

Al December 31 , 2017 
At January 1 , 20 16 
01her comprehensive loss orlributoble 

io Royal Dutch Shell pie shoreholders 
Scrip dividends 
Shores issued 
Shore-based compensolfon 
At December 31, 2016 
Al January 1. 2015 
Olher comprehensive loss oltrlbuloble 

lo Royal Du1ch Shell pie shoreholdets 
Scrip dividends 
Repurchases of shores 
Shore-based ccmpensction 
At December 31 , 20 15 

Shore Capital 
Morger premium redomptian 
roso,vo reserve rescrio 

37,311 \54 84 

i'.13I 

37,298 154 84 
3,398 154 84 

\17) 
33,QJO 

37,311 I5.d 84 
3,405 154 83 

17) 

3,398 154 84 

Shore pion 
rosorvo 

l,644 

12041 
1,dAO 
1,658 

(141 
1,644 
1,723 

(65) 
1,658 

Accumulotod 
olher 

c.omprohonsive 
iru;ome 

127,895) 

5,851 

122,0441 
122,480) 

15,949) 

534 
(27,895) 
119,730) 

12,750) 

122,4801 

Toto\ 
11,298 

5,851 
113 l 

1204) 
16,932 

117, 1861 

15,9491 
117) 

33,930 
520 

11,298 
114,365) 

12,750) 
17) 
1 

165) 
117,186) 
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(Nolo 22 conhnuod) 

The merger reserve ond shore premium reserve were established os o consequence of the Company becoming the single parent compony of Royal Dutch 
Petroleum Company ond The "Shell" Tronsporr ond Trod1n9 Company, p.l.c .. naw The Shell Transport ond Trading Company limited, in 2005. The increase 
in the merger re1el\ie in 2016 in respect of the shores iS$ued represenl.1 lhe dt�erence between the foir value ond the nom,nol value of the �hores issued for the 
ocquisillon of BG !see Nore 291. The capitol redemption reserve wos estoblished 1n connection wllh repvrcho�es of Yiores of the Compony. The shore pion 
reserve is in respect of equily·sellled shore-based compensation plons !see Note 21 I. The movement represents the net of rhe charge for the year and the 
(eleose cs o result of vested owords end is ofter deduction of rox of $11 million in 201712016. $nil; 2015. $nill. 

Accumulated other comprehensive lncome comprise$ the following: 

Accumulated other comprehensive income attributable ta Royal Dutch Shell pie shareholders 
CurTenC)I 

lranslo�on 
diffuronce1 

At Jonuory 1 , 2017 113,8311 
Recognised In othe, comprehensive income 4,513 
Reclassified to Income 610 
Reclassified 10 lhe bolonce sh�er 
Tex on amounts recognlsed/recloss1f1ed 33 
Total, net of lox 5,156 
Shore of !olnt ventures ond ossociotes 53 
Other comerehenslve lncome/ilossl for the eeriod 5,209 
Less: non-con1rollln9 lnteresl (1131 
Allribuloble lo Royal Dutch Shell elc shoreholder5 5,096 
At December 31 , 20 17 18,7351 
AtJonuory 1 , 2016 112,9401 
Recognised in other comprehensive income 11,0231 [Al 
Reclassified lo income 1277) 
Reclassified lo 1he bolo nee sheet 
Tox on omounls recognised/reclossified !21 I 
Total, net of tox 11,321 I 
Shore of joint ventures and ossociofes (1541 
Other oome1ehensive loss for the e!:riod 11,475) 
less: non·controlling mlerl!.II 50 

Allributoble lo Royal Dutch Shell pie shoroholders 11,425) 
Reclosstficolion in reseect of shores held In hust 534 
Al December 31 , 20 16 113,8311 
Al Jonuory 1 , 20 15 [5,9311 
Recognised in olhe, comprehensive Income 17,1701 
Reclassified to income 47 
Tox on omounrs rec99nised/redossifled 2 
Toto!, net of lox 17,121 I 
Shore of joint ventures ond ossociole� 2 
Other comprehensive (lo.ssl/income for the eariod 17,119) 
less: non-conrrollin9 inlerest 110 
Attributable lo Ro;tol Dutch Shell elc shareholders f7,0091 
At December 31. 2015 112,9401 
(Al iocl..do, lcin•• of $2,024 million orl•lng on net ln••llmonl f,odg�, 
(BJ M<irnlv ,el0111,s IO ihe o<qul�rlon oJ BG. 
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Unreali,ed Cash Row 
9aln,/(louosl hedging 

on $e<:uritio, �in•/!l,mesl 
1,321 1144) 

796 14671 
1211) 187) 

118) 
8 20 

593 15521 
55 63 

648 14891 

648 1489) 
1.969 1633) 
1,409 473 

1204) 1727) 
1 1939) 

1,044(8] 
111) 5

1214) 1617) 
126 
18B) 1617) 

18B) 1617) 

1,321 11441 
2,112 458 

1650) 698 
1611 16101 

4 1271 
1707) 61 

4 1461 
1703) 15 

17031 15 
1,409 473 

$ million 
Re�romenl 

benefits 
remeosvremenb Total 

(15,241) 127,895) 
1,467 6,309 

312 
!18I 

1863) 1ao21 
604 5,801 

{l l 170 
603 5,Q71 

(7) 11201 
596 5,851

114.,645) 122,0441 
111,422) 122,4801 

14,816) 16,7701 
11,2151 
1,044 

999 972 

13,817) 15,969) 
128) 

13,817) 15,997) 
12) 48 

13,819) 15,949] 
534 

(15,24.11 (27,8951 
[16,369] 119,7301 

6,338 17841 
16241 

11.3871 (l,4081 
4,951 (2,8161 

1401 
4,951 (2,8561 

141 106 
4,947 (2,7501 

(11,4221 122,4801 
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23 DIVIDENDS 

Interim dividends $ million 
2017 2016 2015 

A shores 
Cosh: $ 1.88 per $hare (2016: $ 1.88; 2015· $1.881 4,919 4,545 5,203 
Serie: $ 1.88 eer share (2016: $1.88; 2015: $1.881 3,558 3,491 2,154 

Tatol - A shores 8,477 8,036 7,357 
B shores 

Cosh: $ 1.88 per shore 12016: $1.88,2015· $1.88) 5,958 5,132 4,167 
Serie: $188 per share 12016: $1.88; 2015: $1.88) 1,193 1,791 448 

Total - B shores 7,151 6,923 4,615 
Total 15,628 14,959 11,972 

In addition, on February 1, 2018, the Directors announced o further Interim dividend in respec:t of 2017 of $0.47 per A shore ond $0.47 per B share. The 
total dividend •s esllmaled lo be $3,92 t million and Is payable on Morch 26, 2018, to shareholders on the register ot February 16, 2018. The Scrip 
D(vidend Progromrne hos been cancelled wllh effect from the fourth quarter 2017 lnlerim dividend. 

Dividends on A shores ore by default pold in eurm, although holders rnoy elect lo receive dividends In sterling. Dividend! on B shores ore by defcuh paid In 
sterling, ohhough holders moy elect lo receive dividends in euros. Dividends on ADSs ore paid in dollar�. 

24 EARNINGS PER SHARE 

Income ollrlbutoble to Royol Dutch Shell pie shareholders 1$ milllonJ 
Weighted overage number of A end B shores used os the basis /or determining: 

Basic earnings per shore imdlion) 
Diluted earnings per shore (million! 

2017 

12,977 

8,223.4 
8,299.0 

2016 

4,575 

7,833.7 
7,891 7 

2015 

1,939 

6,320.3 
6,393.8 

Basic earnings per shc;11e ore colculo1ed by dividing the Income ohrlbuldble ro Royol Dutch Shell pie shareholders for the yeor by !he weighted overo9e number 
of A and 8 shores outslondin9 during the year. The welghled overage number of �hares oulslonding excludes shores held In trusl. 

Dllu1ed eomlngs per shore ore bawd on the some income figures. The weighted average number of shores outstanding during ihe yeor 1s incrroosed by dilutive 
shores related lo shore-based compensolion plans. 

Eomings per share ore identical for A and B shores. 

25 LEGAL PROCEEDINGS AND OTHER CONTINGENCIES 
GENERAL 
In the ordinary <;curse of business, Shell subsidiaries ore sub1ecl to a numb!lr of conllngencles arising from lillgolion ond claims brough1 by governrnanlol, 
including tox authorities, and privole parties. The operoflons and earnings of Shell subsidiaries conlinue, from lime to lime, la bo effected to varying degrees 
by political, legislative, fiscal and regulatory developments, inclvding !hose reloling lo lhe protaclion of the environment ond indigenovs groups in !he countries 
in which ihey operote. The industries In which Shell subsidiaries ore engaged ore 0l$0 subjecl 10 phys Ice I risks of various types. 

The amounts clolmed in relation to such e\/enls ond, if such claims against Shell were successful, the costs of implementing lhe remedies sough! in 1he various 
coses could be subslanliol. Based on information ovolloble to dote end laking into account that In :some coses ii Is not proclicoble to eslimote the possible 
magnitude or liming of any resullonl payments, management believes lhol lhe foregoing ore not expected lo hove o moteriol adverse imped on Shell's 
Consolidated Finonctcl Statements. However, there remains o high degree of uncerroi11iy around rhese conlingencies, os well os !heir potential effect on future 
operolions, earnings, c:osh flow, and Shell's financial condition 

PESTICIDE LITIGATION 
Shell Oil Company (SOC), along with other ogriculturol chemlcol pesticide monufodurers ond dislributor�, hos been sued by public and quost·public wafer 
purveyors alleging responstbllity for groundwoter c:ontominollon COU!ed by opplio::ilions of chemical pesticides. Mosr of these lowsuils assert various theories of 
strlci licbllily Ol\d seek lo recover ocluol domoges, including waler well lreotment and rom11diolion cosls. All of lhe suits osserf clo,ms for punilive damages. 
There ore opproximolely 35 such coses pending Based on lhe claims osserred and SOC's track record with regard lo omounrs paid to resolve varying dolms, 
management does not expecl 1h01 the outc:ome of lhese lawsuits pending al December 3 1, 20 t 7. will hove a mcleriol adverse impact on Shell. However, 
ihere remains a high degree of uncertainty regarding the polenliol oulcome of some of these pending lowsulls, as well cs their polenliol effect on future 
cperollons. earnings, cash nows and Shell's nnonciol condition. 
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fN010 25 coorlnuodJ 

CLIM.ATE CHANGE LITIGATION 
Munlcipoliiies in Colifomio ond New York bove filed nine lawsuits against oil and gos comixinies, including Royol Du1ch Shell pie. The ploinliffs seek damages for 
dolmed hor111 to their public ond prlvoie inlrostruciure from rising sea levels allegedly due lo clirnole change caused by the defendon1$' fossil fuel products. 
Monogemenr believes /he oulcome of ihese matters should be resolved in o manner favourable 10 Shell, however, ,here remains o high degree of uncerralnly 
regarding /he ullimole outcome of lhese lawsuits, as well as their polentlol effect on future operations, earnings, cash flows and Shelf's finonclcl condition. 

NIGERIAN LITIGATION 
Shell subsidiaries and ossoclales operaling In Nigeria ore parties lo various envlronmentcl and conlroduol disputes broughl in lhe courls of Nigeno, England 
and the Nelherlonds. These disputes ore at differenl stcges In 1I1,golion, including al the appellate stage, where judgements hove been rendered ogoinst Shell 
enHties If token at face value, the oggragcla cmounl of these judgamenis could be seen os materiel. Mcncgemenl, however, believes that the outcomes of 
these matters will ultimolely be resolved inc manner favourable lo Shell. However. lkere remains c high degree of uncertainly regarding these coses, as well 
cs their polentiol effecl on fvture operation,, earnings, cash flows and Shell's financial condition. 

The authorities in various countries ore inve£tlgoting Shell Nigeria Exploration and Production Company ltd 's ISNEPCO's) i1wes1ment in Nigerian oil block 
OPL 245 ond the 2011 settlement of litigation pertaining to tho I block with regard lo potential onti-brbery, onli-corrupllon end onh·money laundering lows, On 
January 27, 2017, the Nigeria Federal High Court issued an Interim Order of Attachment �r OPL 245, pending the conclusion of lhe ln11asligolion. SNEPCO 
applied for and wos gronred a discharge of this ordet on constllulionol and procedural grounds Also in Nigeria, in Morch 2017, criminal charges alleging 
official corruption and conspiracy to commit off1c1ol corruphon were filed against SNEPCO, one current Shell employee and third parties including ENI SpA 
end one of Its subsidiaries. Those proceedings ore ongoing. In Morch 2017, por11es alleging lo be shareholders of Molobu Oil ond Gos Company Ltd. filed 
on action to challenge the 2011 selllement and the award of OPL 245 lo SNEPCO and on ENI SpA subiidiory by the Federal Government of Nigeria. Those 
proceedingi ore also ongoing. On February 14, 2017, Royal Dutch Shell pie received a notice of request fO{ indfclmenl from the Milon public prosecutor with 
respect lo thrs metier. On December 20, 2017, Royal Dutch Shell pie along wllh four former Shell employees !nduding one former e�eculive were remanded 
lo lriol in Milon. On Morch 5, 2018, lhe Court of MIion declared 1h011he first hearing Is scheduled for Moy 14, 2018 Based on Shell's review ol the 
Proseculor cl Milan's file ond all of the lnformolion and focls currently OIJOlloble to Shell, management does not believe that there is o basis lo convIcl Shell 
Furthermore, management Is not aware of any evidence to convict any former or current Shell employee. Investigations by outhorflie, in olher jurisdictions ore 
ongoing. 

However, there remains o high degree of unc:ertainry around these conlh,gencies, os well os theit polenliol effect on fulure operolions, earnings, cc.sh flows 
and Shell's finondol condition. Accordingly, al this lime, it ls not proclicoble lo eslimole the magnitude and timing of any pos�ible obligations or pcymenls 

Any violation of the US Foreign Corrupl Practices Act or other relevont onti·bribery, onti·corruption or onli·money laundering legislation could hove a material 
adverse effect on Royal Dutch Shell pie's earnings, cash flows and financial condilion. 

26 EMPLOYEES 

Employee costs 

Remuneroiia, 
Socio! secunly conttibullons 
Retiremenl benefits !see Nole 171 
Shore-based compensation (see Nole 21 I 
Total 
IA) la oddlli0t1, �,oworo rod.,,dancycm1> al $1,441 million. 

Average employee numbers 

ln1e9ro1ed Gos 
Upslroom 
Downstreom 
Cor role [A] 
Tclof 
!Al t,dud•s oll omplcyco, wo1llng 1n bu,lnou ,01.,Jeo con�•• lua,pacll\oO ol 1ho ,egmenl rhey 1uppo11. 
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2017 
10,855 

844 
1,815 

802 
14,316 

2017 
11 
18 
AO 
17 
86 

20161A) 
11,985 

867 
2,181 

693 
15,726 

2016 
13 
22 
.ao 

17 
92 

$ million 
2015 

12,55B 
830 

2,984 
750 

17,122 

Thousand 
2015 

13 
22 
43 
15 
93 
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27 DIREClORS AND SENIOR MANAGEMENT 

Remuneration of Directors of the Company $ million 

Emoluments 
Value of releosed awords under lang·term incentive plans 
Employer contributions to pension plans 

2017 

11 
5 

2016 2015 

10 12 
8 

1 

Emoluments comprise solories arid fees, anriuol bonuses lfor lhe period for which performance is assessed) ond other benefits. The value of released awards 
under long-term incentive plans for the period is in respect of the performance period ending in that yeo•. In 2017, retirement benefits were accrued In respect 
of quollfylng servlce.s under defined benefit plons by three Directors, 

Funher information on lhe rernunerotion of the Directors con be found In lhe 0iredors' Remuneration Report on pages 94-117. 

Directors and Senior Management expense $ million 
2017 2016 2015 

ShorHerm benefits 23 21 21 
Retirement benefils 3 3 4 

Shore-b05ed compensation 17 15 19 
Termination and reloied amounts 3 4 

Toto! 46 43 44 

Directors and Senior Management comprise members of !he Executive Commillee ond the Non-executive Directors of the Company. 

Short·lerm benefits comprise salaries ond fees, onnuol bonuses delivered in cash and shores (for the per,od lor which performance Is assessed). other benefits 
and employer socio I security contributions. Prior lo 2017, these included the 50% of annual bonuses delivered in cash, ond shore-based cornpel'l$ollon 
included the oppropriote proportion of the deferred element (under the De'erred Bonus Pion I. Following shareholder oppravol ol the 2017 AGM, the Deferred 
Bonus Plan has been removed and 50% of the bonus is delivered in shares subJect to a lhree·yeor holding period. 

28 AUDITOR'S REMUNERATION 

$ million 
2017 2016 

Feos in respect of ihe audit of the Consolidated and Porent Compony 
Financial Sialements, including audit of consolidation relurns 27 32 

Other audit fees, prlnclpallt In reseecl of audits of accounls of subsidiaries 21 17 
Tolal audit fees 48 4Q 

Audit·related foes [A) 4 2 
Fees in respec· of other non-oud1I services [Bl 1 1 

Total 53 52 
[Al Cal1901l1od 01 loo, la, aud11 ION"•' (01 US 1epon109 purpo,e,. A99,e901o o.dll fees fa, US ,epo1llng pi,pom omO<Jnled lo $52 million In 2017 120 I 0: $51 mlll,on; 2015: $5J mlllicnJ, 
[Bl Co1090,1,ed a, all 01he1 feo, fo, IJS 1opo1lln9 pu1pom end mclnly ,ololed lo 09, .. d-upo.,.p,ocedu,o, 

In addition. lhe ouditor provided audil servrces to retirement benefit plans for employees of subsidiaries. Remunero1ion amounted to $1 million in 2017 
12016: $1 million; 2015: $1 million). 

Wi1h effect from 2016, Ernst & Young LLP IEYI was oppo1nted cs oudltor of the Compony, replacing PricewaterhauseCoopers LLP IPwC). Auditor's 
remunerolion for 2017 and 2016 relates lo EY and tor 2015 lo PwC. From 2016, fees in respee1 of lhe oudll of the Consolidated F1nonclal Statements 
include oudll of consolidotlon returns carried out locally that was previously included within other audit fees. 

2015 

5 

46 

51 
2 

53 
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29 BUSINESS COMBINATIONS 

MOTIVA TRANSACTION 
On May l, 2017, Shell and Saudi Refining Inc. (SRII completed the seporallon of assels, liobilllie and businesses of Motive, a 50:50 Iolnt venture. Shell 
assumed �le ownership of two refineries, l 1 distribution rerminals and c:ertoin Shell,bronded fuel retail markets In the USA. The transaction enables Shell to 
combine the auets retained from ihe joint venlure with other Shell Downstream assets in Nonh America, In line with its strategy to deliver increased cash and 
relurns through simpler and highly integrated buslneues. It was accounted for os a disposal of Shell's 50% ,nteresl in lv\olivo and o subsequent buslneu 
ocquisilion 

The fair value of Shell's interest in lhe lolnt venrure on Moy 1, 2017, wos $3,847 million, bosed on Shell's assessment. This fair volue was used, for 
occoun�ng purposes, os the consideration recognised for the disposal. The loss on sole of $546 million comprised the excess of $28 million of the 
consideration above the carrying amount of Shell's interest In the joint venture (including associated deferred tox llobflltiesl of $3,819 million, less o non-cash 
lax charge of $574 million which c:ryslolllsed upon the disposal. 

The fair value of $3,847 million also served os ihe purchase consideration for the net ossels acquired. As set out below, goodwill of $355 million was 
recognised on lhe 01:9uisllion, be,ng the e.�cess of the purchase consideration over the fair value of !he net assets acquired and $957 million received in cash 
from SRI. The fair value of net assets acquired was bosed on on independent voluollon using cash flow projections based on the historical performance of the 
newly acquired assets, forecosted pricing for various reloled commodilies and existing business pion information, The fair value of Shell's interest in the joint 
venture, the fair value of the net ossels acquired, end therefore the resultant goodwill, remofn provisloncl ahhough no significant odjustmenls ore expected. 

Goodwill recognised 

Fair volue of Shell's interest In the Motive lolnt venture 
Less- cash received 
Less: fair value of net assets acquired 

Intangible assets 
Property, plant ahd equipment 
Inventories 
OIhero$$ets 
Debi (non-current) 
T rode and other poyables lnon-currenl) 
Deferred tox (non,currenl liabilities) 
Retirement benefits (non-current liabilities) 
Decommlulonlng and other provision, lnon·currentl 
Current liobilltles 

Total fair value of net assets acquired 
Goodwill 

$ million 
3,847 

957 

656 
2,685 

927 
94 

1115) 
1651 

(318) 
(975) 
1132) 
1222) 

2,535 
355 

The cash inflow from this tronsochon of $887 million was included w1th1n proceeds from sole of joint ventures and associates in the Consolidated 
Stolemenl of Cash Flows, being the net effect of the $957 million cash received fiom SRI and o payment by Shell of $70 rnllllon lo SRI in respecl of lhe 
tronsfer of cerrain rellremenl benefil liabilities. 

ACQUISITION OF BG GROUP PLC 
On February 15, 2016, lhe Com pony acquired oil the voting rights In BG Group pie !BG) by means of o Scheme of Arrangement under Perl 26 of the Act for 
o purchase consideration of $54,034 million, This included cash of $19.036 million and lhe fotr volLJe 1$34,050 million) of 218,7 million A shores and 
1,305.1 million B sho,es issued In exchange for oil BG shores. The fair value of the shores Issued was colculoted using the markel price of 1he Company's A 
and B shor11s of 1,.545.0 arid 1,538.5 pence respectively on the London Stock E1<chong9 ct lls opening of business on February 15, 2016. 

In 2016, goodwill ol $ l 0, 997 million was recognised on the ocqu1silion, being the 8J<l;ess of the purchase consideration over the fair value of net assets 
acquired. The net osset fair values, in line wflh accounting slondords, were determined, where oppllcoble, and porllculorly in respect of property, plant end 
equipment and intong,ble assets, by reference lo oil ond gos prices os reflected In the prevailing morkel view on the day of complellon, os well as using 
estimoles of proved oil and gos reserves and unproved volumes including fiming of production, discount rotes and exchange rote5. Oil and gos prices were 
based on th1t forwa,d price curve for the first lwo years, and for subsequent years based on the morke• consensus price view, 
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Supplementary information - oil and gas (unaudited) 

The information set out on pages 179-198 Is referred lo cs 'unaudited" os o means of clorlfying that ii \s not covered by \he oudil opinion of the independenl 
registered public occounling firm !hot hos audited and reported on the "Consolidoied Finonciol Statements' 

PROVED RESERVES 

Proved reserves es1tmotes ore calculated pursuant to the US Securities ond Exchonge Commission (SEC! Rules and lhe Flnonciol Accounting Siondord Board's 
Topic 932 Proved resetves con be ellhe, developed or undeveloped. The defin itions used ore in occordo11ce with lhe SEC Rule 4· l 0 !al of Regulollon S·X 
We include proved reserves ossocloled w1lh future production thol will be consumed in operolions 

Proved reserves shown ore nel of any quontilies of crude oil or nolurol gos 1h01 ore e1<poc1ed lo be (or could bel token cs royalties in �ind. Proved reserve5 
oulside North America it'clude quanlilies ihot will be se�led os royolties In cash. Proved reserves Include cerlcln quonlilfes of crude oil o, nolurol gos thol will 
be produced under orrongemenls that involve Shell subsidiaries, joint ventures and associates In risks end rewords bul do not transfer lille of lhe producl lo 
those enllties. 

Subsidiaries' proved reserve� al December 31, 2017, were divided Into 80% developed ond 20% undeveloped on o barrel of oil equivolenl basis. For the 
Shell shore of join! venlures and ossocloles, lhe proved reserves 01 Dacember 31, 2017, were divided inlo 91 % developed end 9% undewloped on o boriel 
of oil Ei9Uivolent basis 

Proved reserves 01e recognised under venous forms of conlroctuol ogreemenb. Shell's proved reserves volumes 01 Decembe1 31 , 2017, presenl m ogreemenls 
.such as produclion•shoring conlrocls (PSC/, lox/vorroble royalty conlrocls or other forms of economic enrt1!emenl controcls, where the Shell shore of reserves 
can vary wilh commodily prices, were l, 941 million barrels of crude oil and natural gos liquids, end 12,588 thousand million slondord cubic feel (sell of 
nolural gas. 

Proved reserv& cannot be measured exoc:fly because eslimotlon of rese/Ves Involves subjective 1ud9ement !see 'Risk foclors' on page I 3 ond our "Proved 
reserves assurance process• below). These eslimores remain subject lo revision ond ore unoudiied supplementary inlormalion. 

PROVED RESERVES ASSURANCE PROCESS 

A central 91oup of reserves experts, who on overage hove around 29 years' experience in !he oil end gos 1ndvslry1 underiok.e the primary assurance of the 
proved 1eserves bookings This group of experts is port of ihe Re.sources Assurance and Reporting (RARI organisolion within Shell. A Vice President with 
32 years' experlenca in ihe oil ond gos industry currently hoods the RAR or9onisot1ori, He is o member of the Sociely of Petroleum Engineer$ and holds o BA in 
molhemotic.s from O><fo,d University ond a MEng in Petroleum Engineering from Heriot Walt University, The RAR orgoni$Otion reports directly to on Execulive 
Vke President of Finance, who Is a member of the Up$lream Reserv& Committee (URCI. The URC Is o multidisciplinory commillee oonslstlng of senior 
repre5enlatlv-es from the finance, Legal, Projects & TechnoloBY and Upslreom orgonisolions. The URC reviews and endorses all moj01 (larger than 20 million 
barrels of oil equivolentl proved reserves bookings and endorses the lolol oggregoted proved reserves. Pinal approval of ell prol/ed reserves bookings remains 
wllh Shell's Execulive Committee. The Internal Audit function also provides �econdcry assurance through audits of the conlrol framework. 
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CRUDE OIL, NATURAL GAS LIQUIDS, SYNTHETIC CRUDE OIL AND BITUMEN 
Shell subsidiaries' proved re5erves of crude oil, nolurol gas li9uids (NGlsl, synthetic crude 011 and b1)umen at the end of the year; !heir shore of rhe proved 
te$e!VEls ol joinl venlures and associates ol lhe end of the year; and lhe changes in such reseNes during the year ore sel cul on pages 181-183. Significant 
changes in these proved reserves or e discussed below. 

PROVED RESERVES 2017-2016 
Shell subsidiaries
for ope 
The net increase of 61 million barrels In ravisions and reclossificolions resulled hom field performance &ludles ond developmenl oclivit/135 rn Denmark, Norway 
and the UK The sole of minerals rn piece cl 50 million barrels occurred In the UK. 

A,i<1 
The net increase of 153 mllllon barrels In revisions and redossificoti<,>ns was mainly in Oman and Moloysio. The increase of Q.S million barrels in exrens1ons 
and discoveries wos In Kozokhslon and Moloysio. 

USA 

The nel Increase of 235 milllon barrels In revisions and redossificolions ·esulled from field performance sludies ond development ochv1lles in respect cf Stones 
and Mars In Iha Gulf of Mexico, end 1he Delowore Permlqn 8Qsin. The ncreose of 242 rn1llion borrels In exrenslons and discoveries was in the Delowo1e 
P.-.rmian Basin, Appomai!ox and V1ck.sbur& in lhe Gulf of Mexico. 

Conado 

The sole of minerals In place of 1,992 mll11on bot(e/s in synlhelic crude :iii fe$Obed from !he sole ol our 60% Interest In ihe Athobosoo Oil Sands Pro1ect 
IAOSP) and our in·situ and undeveloped 011 sands interests. The purchase of minerals in place of 664 million barrels in synthetic crude oil resulied from lhe 
separate oc9uisition of a 50% controlling interest in Marathon Oil Canedo Corporot]on, which hos a 20% interest in lhe AOSP. 

Shell share of joint ventures and associates 
Asict 
The nel inereose of 76 million barrels in revisions and reclassificolfons was mainly in Brune>. 

PROVED RESERVES 2016· 201 5 
Shell subsidiaries 
Acc1uis11ion of BG Group pie 
Purchases cl mlnerols in place Included 1,205 million borrels odd1t1ons on oc9ui stlion of BG Group pie IBGI, notably 85 million barrels In Europe, 
175 million barrels rn Asio and 931 million barrels In South America. 

Asio 
The net increose of 100 million barrels in revisions and reclassifications mainly relo1ed lo �lays10 and Russia. 

Ccmc1do 
The increase of 96 million barrels in synthetic crude oil e�lenslons and discoveries wos in 1he Muskeg River Mne. 

South A.111,-,r1ca 
The ne1 increose cf 86 million barrels 1n ravis1ons ond reclassifications WQS mainly due lo a tronsfor of conlingent resource to proved reserves in BroziL 
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Proved developed and undeveloped reserves 201 7 Million barrels 
North Amorico South 

Europ11 Asia Oceonio Africa USA Canada America Toto! 
Oil an� Oil and Oilond Oilancl Oil and Oilond Synlho�c Oilond Oilond S)'flthetic All 

NGL NGL NGL NGL NGL NGL ctude ail Bitu men NGL NGL crud(! oil BihJmon erodud• 
Shell subsidiaries 

AIJonuary 1 435 1,386 128 529 491 18 2,014 2 992 3.979 2,014 2 5,995 
Revisions and reclo"lfkalions 61 153 13 23 235 B (3) 2 38 531 131 2 530 

Improved recovery 35 38 73 73 
Extensions and discoveries 95 242 7 30 374 374 
Purchases of minerals In place 2 664 2 664 666 
Sale.1 of minerals In place (501 (14) 11,9921 (2) (641 11,992) 12112,058) 
Production [A] 1901 1187) 19) 175) (109) 1111 1341 (2) (114) 15951 1341 (21 (631) 
Al December 31 356 1.482 132 463 899 22 649 946 4,300 649 - 4,949 

Shell shore of joint ventures 
and assocloles 

At January l 7 256 263 263 
Revisions cmd redoss,licallons 6 76 82 82 
Improved recovery 3 3 3 
Extensions ond discoveries 
Purchases of minerals In place 
Soles of minerals In place 
Production ill 1351 1361 (361 
Al December 31 12 301 313 313 

Tolol 368 1,783 132 463 899 22 649 946 4,613 649 5,262 
Reserves oltrlbvloble lo 

non-canlrollln9 interest In Shell 
subsidiaries al December 31 325 32.5 325 

IA) lncludod 1 million lxrnol, con,umod In opa101ron, lo, •'l"lhoirc crudo oil. 

Proved developed reserves 2017 Million barrels 
North America Sout h 

Eu�e Asia O ceania Africa USA Canedo America Talol 
Oilond Oilond Oilond Oilond Oilond Oilond Synlhottc Oilond Oil and Synthetic All 

NGL NGL NGL NGL NGL NGl crude ail Bitvmen NGL NGL crudo oil Bitumen eroducl> 
Shell subsidiaries 

ArJanuar,i l 257 1,184 36 461 437 14 1,387 2 543 2,932 1,387 2 4,321 
At December 3 l 250 1,364 46 373 569 21 649 651 3,274 649 3,923 

Shell shore of joint venlures 
and ossoclales 

At January 1 4 215 219 219 
Al December 3 l 11 253 264 264 

Proved undeveloped reserves 2017 Million barrels 
No r th America Soulh 

Euraee Asia Oceania Africa USA Canedo America Tatol 
Oil a nd Ollond Oilond Ollond Oil and Oil and Syntl,ettc Oilond Oil and Synthetic All 

NGL NGL NGL NGL NGL NGL crudooil Bltvman NGL NGL audooil Biluman eroducls 
Shell subsidiaries 

AtJanuory 1 178 202 92 68 54 4 627 449 1,047 627 1,674 
At December 3 I 106 118 86 90 330 1 295 1,026 1,026 

Shell shore of join! venlures 
and associates 

At January 1 3 41 44 44 
Al December 3 l 1 48 49 49 
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[Olide oil, n0i1.'ol 901 1,quid,, �11'1l1e1,c c,udo oil or,d b lumen conllnvudJ 

Proved developed and undeveloped reserves 2016 Million barrels 
North America South 

Eur�e A,ia Oceania Africa USA Canada America Taral 
Oil and Oil and Oil and Oil and Oil and Oil and Synthetic Oilond Oilond S'yntholic All 

NGL NGL NGL NGL NGL NGL �rude oil BilVmen NGL NGL crude oi! BilVmon eroducl, 
Shell subsid,orles 

AIJoriuory 1 417 1,286 126 579 560 22 1,941 3 56 3,046 1,941 3 4,990 
Revisions and reclosslficolions 24 100 9 21 17 3 33 4 86 260 33 4 297 
Improved recJ:Nery 22 2 24 24 
Exrensions and discoveries 4 20 6 96 30 96 126 
Purchmes of minerals in ploc.e 85 175 2 14 931 1,207 1,207 
Soles of minerals in ploce (51 (5) (21 (121 1121 
Production [A) (86) 12011 191 (851 1103) (11 I 1561 (51 IS 11 (576) l56I (5) 16371 
Al December 31 435 1,386 128 529 491 18 2,014 2 992 3,979 2,014 2 5 995 

Shell shore of joinl 1/enlures 
and ossocioles 

AIJonuary 1 11 290 12 313 313 
Revisions and reclassifications (JI 111) (13) 1131 
Improved recovery 
Extensions and discoveries 
Purchases of ml11erols in ploce 
Soles of minerals In place 
Produclion 111 (361 (I) (381 (381 
Al December 3 l 7 256 263 263 

To1al 442 1,642 128 529 491 18 2,014 2 992 4,242 2,014 2 6,258 
Reserves attributable ta 

non·canlralling inlerest in Shell 
subsidiaries at December 3 l 4 4 4 

IAI ln<ludod 2 million lx111ol, ,oniumod In opo,olloni fo, ,vnlholl, ,rude oil 

Proved developed reserves 2016 Million barrels 
North Amorico South 

Ev�o A,ia Oceania Africa USA Conoda America Total 
Oil and Oil and Oil and Oil and Oil and Oil and Synthofic Oil and Oilond Synthafic All 

NGL NGL NGL NGL NGL NGL crudoail BilVmon NGL NGl cn,do oil Bitumen eroducts 
Shell sub$ldiorl8$ 

Aljanuary 1 220 972 36 437 455 20 1,405 3 44 2,184 1.405 3 3,592 
Al December 3 1 257 1,184 36 461 437 14 1,387 2 543 2,932 1,387 2 4,321 

Sholl shore of joinl venlures 
ond ossoc iotes 

AtJanuary 1 5 204 Q 218 218 
Ar December 31 4 215 219 219 

Proved undeveloped reserves 2016 Million barrels 
North America Sourh 

Euroeo A5ia Oceania Africa USA Canada Amerioa Tola! 
Oil and Oil and Oil and Oilond Oil and Oilond Synthotic Oilond Oil and Synlhoric All 

NGL NGL NGL NGL NGL NGL crude oil BilVmon NGL NGL crude oil BilVmon eroduct, 
Shell 5ubsidiories 

At Jonuory l 197 314 90 142 105 2 536 12 862 536 1,398 
Al December 31 178 202 Q2 68 54 4 627 449 1,047 627 1.674 

Shell sho1e of join! venhJres 
and ossaciafes 

AtJonuory l 6 86 3 QS 95 

Al December 31 3 41 44 44 
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Proved developed and undeveloped reserves 201 S Million barrels 
Nor1h America South 

Eu�• A,ia Ocoonia Africa USA Canada Arnorka Total 
Oil and Oil and Oil and Oil and Oil and Oil and Synthetic Oil and Oilond Synthetic All 

NGL NGL NGL NGL NGL NGL crudooil Bitumen NGL NGL crvdo oil Bitumon eroducts 
Shell subsldiorie.s 

At January 1 579 1,306 128 691 711 44 1,763 428 63 3,522 1,763 428 5,713 
Revisions and reclos$ificolions (97) 149 6 50 1611 1251 204 14201 7 29 204 (4201 11871 
Improved ,ecovery 4 4 4 
Extensions and discoverie$ 10 12 26 22 26 48 
Purchase$ of m111erob in place 
Soles of minerals in place )761 1761 (761 
Production f A] 1651 11691 !Bl 1861 11041 191 1521 151 (14) 14551 1521 (5) (5121 
At December 31 417 1,286 1 26 579 560 22 1.941 3 56 3,046 1,941 3 4,990 

Shell shore of jolnl ventures 
and ossocioles 

AJJonuory 1 29 376 12 417 417 
Revisions and reclosslficoliom (171 1491 l (651 (65) 
Improved recovery 
Extensions and discove11e.s 
Purchases of mineral& in place 2 2 2 
Soles of m1ne1ols in place 
Produdion (1) (371 13) 141 I 141) 
At December 3 1 11 290 12 313 313 

Total 428 1,576 138 579 560 22 1,941 J 56 3,359 1,941 3 5,303 
Reserves attributable to 

non·conlrolilng Interest In Shell 
subsidiaries at December 31 7 7 7 

IAI tndudod '2 million bouel, c,:m,•mod In gpo,ollon, for •)"lholfc c,udo oil 

Proved developed ri!serves 2015 Million borrels 
Nor!h America South 

Eur�o A,ia Ocoonia Africo USA Conada America Total 
Oil and Oil and Oil and Oilond Oil and Oilond Synthetic Oil and Oil and Synthetic All 

NGL NGL NGL NGL NGL NGL crvde oil Bilumen NGL NGL crudooil Bitumen eroducl, 
Shell subsidlorie$ 

Aljanuary 1 350 947 41 534 494 26 1,273 Q 51 2.443 1 273 9 3.725 
At December 31 220 972 36 437 455 20 1,405 3 44 2,184 1,405 3 3,592 

Shell share of joint ventures 
ond ossocloles 

At Januaiy I 22 222 10 254 254 
At December 31 5 204 9 218 218 

Proved undeveloped reserves 2015 Million borrels 
North America South 

Euroe! Asia Oceania Africo USA Canada America Totol 
Oil and Oil and Oll and Oil and Oilond Oil and Synthetic Oil and Oil and Synthetic All 

NGL NGL NGL NGL NGL NGL crude oil Bi lumen NGL NGL crudoail Bitumen eroducb 
Shell $Ubsldiot les 

At January l 229 359 87 157 217 18 490 419 12 1,079 490 419 1,988 
AJ December 3 1 197 314 90 142 105 2 536 12 862 536 1,398 

%ell shore of joinl ventures 
and ossociotes 

AIJanuory 1 7 154 2 163 163 
Al December 3 I 6 86 3 95 95 
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NATURAL GAS 

Shell subsidiaries' proved reserves ol nolurol 90s ol Iha end of Iha year, !heir shore of the proved reserves of joint venlures end ossodoles ol rhe end of !he 
year, end !he changes in such rEUerves during !he yeor ore sel oul on poges l B6-188. Significant changes in lhese proved reserves ore discussed belovv 
Volumes ore not odfusrec lo stondord heo• content. Apori from lntegroled projects, volumes of gos o/e reported on on 'os·sold' bosis. The prfce used to 
calculate future ,avenue end cash flows from proved gos reseive� 1s the :::onlroct price or the l 2·monlh overage on "os•sold• volumes. Volumes msocloted with 
intei:,rored projecls ore those measured ot o designoted transfer point between Iha upslroom end downslreom portions of the inlegroled project. Noturol gos 
velum� ore converted into oil equivolenr using a factor of 5,800 sci per barrel 

PROVED RESERVES 2017-201 6 
Shell subsidiaries 
Eu1·opo 
The sole of minerals in piece of 224 thousand million sd wos momly the UK fields. Elgin·Fronklin, EveresJ, J-Areo, Lomond or,d Erskine. 

As,o 
The net increase of 979 thousand million sd In revisions end reclossificatlons resulied from field performance updates end development activities in Kozokhslon 
end Moloyslo. The Increase of 549 1housond million sd in exleMions ond discoveries was molnly fn China and Kozckhston 

Oce,:m1t1 
The net decrease of 57 4 thousond million scf in revlslons ond reclassifications resulted from field performance updates and development octlvilies. There was 
o decrease of 958 lhousond million sd in the Surat Bo,in (Auslrolio} ond on increo,e of 3B4 thou3ond million sd from Jonsz·lo, Prelude, Gorgon loll Auslroliol 
end Maui (New Zealand!. The purchases of minerals in place of 204 thousand million sd were in the Suro! Sostn. 

Afr,co 
The net increose of 287 lhousond million scf In revisions end reclosslf/cctions re5ulted from field performance updoles end de11elopmenr activities, mainly in 
Kolo Creek in Nigeria. 

USA 

The ner increase of 958 lhoU$0nd million Jd In revisions end reclossiflcotions rwulted from field performance updates and development oclivilies in Tioga, East 
Texas end North louisiono end lhe Delaware Permian Basin. The increase of I , 163 thovsond million scf in extensions and discoveries was mainly in Tlogo, 
!he Delaware Permian Basin, Appomattox ond Koikios. 

Ct1nodu 
The net increase of 4 12 1housond million �cf in revisions and redo$Sificc lions resulted from field performance studies ond developmenl oclivrhes in 
Groundbirch, VVoterlon end Fox Creek. The increase of 205 lhousond million sci I� ei,;1ensions ond dlscoverie.$ was in Groundbirch and fox Creek, 

Shell shore of joint ventures and ouociotes 
!:urope 
The net decrease of I ,027 1housond mllllon 5cf in revision� and recloss,ficotions was mofnly in the Netherlands, due to further reo$Sessmenl of Groningen 
compression. 

Asrci 
The net lncreo�e of 652 lhousond million sd In revisions and reclou1flcotions resuhed from field performance studies and development octfvitie� In Brunel and 
Russia, 
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PROVED RESERVES 2016· 20 l 5
Shell subsidiaries

Acquisition of BG 
Purchases of minerals in ploce included 7, l 11 thousand million sd additions on ocquisilion of BG, notably 4 19 thousand million scf in Europe, 
576 lhousand million scf in Asia, 3,904 lhousand million scf In Oceania, 327 thousand million sd in Africa, 151 lhousand million sci in the USA and 
1,734 thousand million scf in South America. 

Asio 
The nel increose of 554 lhousand million sd in revisions ond redassificolions was mainly due to technical revisions in Kazokhston end Thailand, and 
an increosed PSC entitlement share in Qotor. 

Oceania 
The purchase of minerals in ploce of 426 thousand million sd, excluding the increase on ocquisilion of BG !see above), was from the acquisition of a fur1her 
interest in the Jansz·lo field in Australia. 

USA 

The increose of 200 thousand million sci in extensions and discoveries wos in shale. 

Shell share of joint ventures and associates 
Europe 
The net decreose of 636 thousand million scf in revisions and reclassifications was mainly due lo o reassessment of Groningen compression in the 
Netherlands. 

Oceonio 
The net decrease of 464 thousand million sci m revisions and redassificotions wos due to the change of accounting classification for 
Woodside Petroleum limited in Australia. 
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Proved developed ond undeveloped reserves 2017 

Euroeo Asio Ocaania 

Shell subsid1ories 
Al January l 3,741 11,073 9,051 
Revisions ond reclossificotions 197 979 15741 
Improved recovery 66 
Extensions and disc011e1ies 2 549 

Purchases of minerals in place 204 
Soles ol minerals in piece (2241 
Production [A] (616) 18451 17031 
Al December 3 1 3,100 11,822 7,978 

Shell shore of joint ventures and associates 
At January 1 6,497 4,754 31 
Revisions end reckmlfico�ons 11,0271 652 9 
Improved recovery 1 
E�tenslons ond discoveries 11 
Purchases of minerals In place 
Soles of minerals In place 
Production [B] 13451 (4541 (21 I 
Ar Decernber 31 5,125 4,964 19 

Total 8,225 16,786 7,997 
Reserves 01tribu1oble to nons:ontrolling interest in 

Shell subsidiaries at December 31 2 
(Al Included 2 IS lhovsond minion liondo,d cubic leot con,umod In ope10li0tu. 
IBI lncl•dod 41 lhou,ond mfll,cn 1lond0,d cubic Ice! con,umud In oporcrions 

Proved developed reserves 2017 

Eu�o Asia Ocoania 

Shell subsidiaries 
AtJonuory I 3,437 10,569 3,966 
At December 31 2,978 11,460 5,026 

Shell shore of joint ventures ond 01sociotei 
Atjonuory l 5,240 4, I 10 31 
At December 3 l 5,055 4,275 19 

Proved undeveloped reserves 2,017 

Euroe• Asia Oceania 
Shell subsidiaries 

At January l 304 504 5,085 
At December 3 I 122 362 2,952 

Shell snare of joint �enrures end ossociares 
AtJonuory 1 1,257 644 

At December 3 I 70 689 
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Thousond million stondord cubic feet 
Nor1h Amorico South 

Africo USA Concdo Amoricc Totcl 

2,225 675 844 1,650 29,259 
2B7 958 412 45 2,304 

74 140 
I, 163 205 6 1,925 

3 43 27 277 
17) (111 (61 12481 

(423) 12931 (2261 (227) 13,3331
2,082 2,569 1,272 1,501 30,324 

11,282 
13661 

I 
11 

(8201 

10,108 
2,082 2,569 1,272 1,501 40.432 

2 

Thousand million standard cubic feet 
North America South 

Africa USA Canada AmC!rlca Totol 

1,618 563 458 l. 172 21,783 
1,493 1,652 859 1,225 24,693 

9,381 
9,349 

Thouse>nd million standard cubic feet 
North America South 

Africa USA Canada Amori,a To10I 

607 112 386 478 7,476 
589 917 413 276 5,631 

1,901 
759 
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Proved developed and undeveloped reserves 2016 

EuroE 
Shell subsldlorles 

Atjonuory l 3,848 
Revisions and reclosslflcallons 92 
lmprO\led recovety 
Extensions ond discoveries 4 
Purchases of minerals in place 419 
Sales of minerals in piece (71 
Production [A) (615) 
At December 3 1 3,741 

Shell share of joint ventures end ossocloles 
At Januory 1 7,538 
Revisions and redassificatlom (636) 
Im proved recovery 
Extensicms ond discoveries 
Purchases of minerals m place 
Soles of minerals In place 
Produdion [B) (405) 
At December 3 1 6,497 

Total 10,238 
Reserves attributable to non-eonlrolling inleres1 1n 

Shell subsidiaries at December 3 1 
[/\) l11<ludad 107 l�ou,ond mlllon ,rondo,d tublt loet e<>niumod 1n ope1ollon1, 
(BJ Included AA l�o;,ond million ,1ondo1d cubl<: foot con,uinod In oporolio,.,. 

Proved developed reserves 2016 

Evroe!! 

Shell subsidiaries 
AtJonuary l 3,471 
At December 3 1 3,437 

Shell 5hore of joint ventures and ossociote5 
AIJonuory I 5,933 
At December 3 1 5,240 

Proved undeveloped reserves 2016 

Euroe! 
Shell subsidiaries 

Al January 1 377 

Al Dec:ernber 31 304 
Shell shore of joint ventures ond associates 

AtJonuary l 1,605 
At December 3 1 1,257 

Thousand million slondord cubic feel 
North America South 

A$ia Oceonio Africa USA Conado America To1al 

10,692 5,411 2,236 754 955 43 23,939 
554 (1771 51 (95) 41 66 532 

10 10 
162 2 200 180 3 551 
576 4,330 327 151 1,734 7,537 

(7) (63) 177) 
(921) (513) 13911 (328) (2691 1196) (3,233) 

11,073 9,051 2,225 675 844 1,650 29,259 

5,363 535 13,436 
('97) (4641 (1,297) 

35 35 

(4471 (401 (892) 
4,754 31 11,282 

15,827 9,082 2,225 675 844 1,650 40,541 

3 '2 5 

Thousond million standard cubic feet 
North America South 

Asia Ocoonia Africa USA Canada America Total 

9,920 1,234 1,386 572 636 37 17,256 
10,569 3,966 1,618 563 458 1,172 21,783 

4,301 420 10,654 
4,110 31 9,381 

Thousand million standard cubic feel 
NarthAmeriea South 

Asia Ocoonia Africa USA Canada America Total 

772 4,177 850 182 319 6 6.683 
504 5,085 607 112 386 478 7,d76 

1,062 115 2,782 
644 1,901 

SliW ANNUAL lfrORT ANO fORM 20,f 2017 FINANCIAL STATEMENTS AND SUPPLEMENTS 187 

Preliminiary Public Copy



Proved developed and undeveloped reserves 201 5 

Eur�a Asia Ocaonio 
Shell subsidiotles 

AtJonuory 1 4,430 10,071 5,575 
Revisions and reclossif1colions (61 I 1,385 41 
lrnproved recoyery 
ExIensions and discoveries 
Purchase,s of minerals in place 
Soles of minerals in piece (l<tl 

Produclion (A] 15021 l76AJ 12051 
Al December 31 3,848 10,692 5,411 

Shell shore of joint venlures and ossoc1ate� 
AIJonuary 1 7,866 6,030 503 
Revisions and reclassifications 92 12141 23 
Improved recovery 6 
Exlenslois and discoveries 11 
Purchases of minerals In place 84 
Sales of minerals In ploce 
Production [BJ 14371 14531 (751 
At December 31 7,538 5,363 535 

Total 11,386 16,055 5,946 
Reserves atlrlbuloble lo non-conlrolling lntete5t in 

Shell subsidiaries al Decernber 31 2 
[Al Included 145 Ihou1ond million 1'<lnd01d cuolc tee! co,uumed In 0po10I10n• 
[81 Included .SS 1hou1and ,ntlion uondo,d cubic lee1 can,umed In apo,a,an,. 

Proved developed reserves 2015 

Eu�o A,io Oceonio 

Shell subsidiaries 
Al January l 3,774 9,114 1,398 
Al December 31 3,471 <?,920 1,234 

Shell share of joint venture; and os,ociotes 
AIJonu01y 1 6,386 4,501 433 
Al December 31 5,933 4,301 420 

Proved undeveloped reserves 2015 

Evraec Asia Oceania 
Shell sub.1diarie; 

AIJonuary 1 656 957 4.177 
At December 3 1 377 772 4,177 

Shell shore of lolnl ventures and ossocioles 
Al January 1 1.480 1,529 70 
At December 31 1,605 1,062 115 
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Thousand million slandord cubic feel 
North America Soulh 

Africa USA Canada Amedeo Total 

2,621 1,561 1,611 48 25,917 
5 15871 1581 I 11 213 

I 1 
4 59 175 238 

2 2 
[l 15 I (51 11391 
(2791 (275) 12521 116) 12,2931 

2,236 754 955 43 23.939 

14,399 
(991 

6 
I l 
84 

[9651 
13,436 

2,236 754 955 43 37,375 

3 5 

Thousand million slondord cubic feel 
North America South 

Africa USA Canada Amarioo Total 

1, ]62 1,275 939 42 17,704 
1,386 572 636 37 17,256 

11.320 
10,654 

Thousond million slondord cubic feet 
North America Soulh 

Africa USA Canada America Torcl 

1,459 286 672 6 8,213 
850 182 319 6 6.683 

3,079 
2.782 
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STANDARDISED MEASURE OF DISCOUNTED FUTURE CASH FLOWS 

The SEC Form 20-F requires 1he disclo5ure oi o stondordised measure of di�ounled lulure nel cosh flows, relating lo proved reserves quon1i1les ond bosed 
on a 1 2-monlh unweighled arilhmellc average sales price, calculated an a flrsl-day-oHhe-monlh basis, wilh cosl factors based on 1hose at lhe end of eoch 
year, cu,renlly enacted lo>< rotes and o 10% 011nual discouni foclo,. In our vIevv, lhe lnlorrnotion so colculated does nol provide a ,eliable measure of fu1ure 
cosh flows from proved reserves, nor does II permit o reoll5lic comparison to be mode of one enlity with anolher because the ossumpllons used connol rellecl 
1he varying circumstances w1Ihln each enllty. In addition, a substantial bul unknown praporlion of fulure ,eol cash Aows horn oil ond gas produclion oclivihes is 
expected lo derive from reserves which have olreody been discovered, bui which conno1 yet be regorded 0$ proved. 

STANDARDISED MEASURE OF DISCOUNTED FUTURE CASH FLOWS RELATING TO PROVED RESERVES AT DECEMBER 31 

2017 - Shell subsidiaries 

Future cash innows 
Future produclion costs 
Future development costs 
Future tox exeenses 
Future nel cosh flows 
Effecl of discauntine cash flows al l 0% 
S1andordlsed measure of discounred 

future nel cash flows 
Non-controllrng interest included 

Euroee Asia 
34,902 94,535 
15,672 30,8Q4 

7,852 12,558 
5,747 18,048 
5,631 33,035 

825 15,115 

4,806 17,920 
1 

2017 - Shell share of joint ventures and associates 

Eur�e Asia 

Future cosh inflows 22,725 37,954 
Future production costs 17.442 17,592 
Future development cos!$ 1,051 7,605 
Fulure lox ei<�nses 1.803 5,172 
Future nel cos� flows 2,429 7,585 
Effect of discountin9 cash flows at 10% 1,008 1,862 
Stondord,sed me05ure of discounted 

future nat cash Rows 1,421 5,723 

Ocoania 
51,052 
18,264 
14,062 

1.169 
17,557 

5.773 

11,784 

Oceonla 
69 
54 
64 

(491 
1141 

135) [A] 

$ million 
North America Sovtn 

Africa USA CanQda America Tola! 
29,276 49,389 32,576 50,620 342,350 
1 l,4Q6 29,505 20,242 30,924 156,997 

4,920 14,200 5,115 6,210 64,917 
9,064 2,177 2,509 4,888 43,602 
3,796 3,507 4,710 8,598 76,834 

IQ) 17961 3,077 2,325 26,310 

3,805 4,303 1,633 6,273 50,524 
870 871 

$ million 
North Amarico Soulh 

Africa USA Conada America Tola! 
60,748 
35,088 

8,720 
6,975 
9,965 
2,856 

7,109 
(Al While proved , • ..,,.,., era oeono1111colly p1oduclblo al lh• '2017 yeorly o•••Q90 piJco, lh• •londc,dl,od 11100,u,c cl d!,ccunlad lulu,u noi eoih Aow, wo, ••golive fo, lhc,e p•ovod 10,er,o, al December 3 I, 
2017, duo lo cdd1ion of o.,.,h.od, ,,. and abandonmen1 toil> ond on901119 eomml1mo•I• po� prodvellon ol proved Ie1e,-. 

2016- Shell subsidiaries 

Future cosh inflows
Futute production costs 
Futu,o developmenl costs 
Future IOK expenses 
Fu1ur0 nel cmh flows 
Effect of discounting co5h flows ol t 0% 
Stondordised meo5ure of dl5Counled 

Eurae� 
33,837 
17,276 
11,630 

824 
4,107 

351 

71,019 
25,793 
12,481 

9,059 
23,686 
10,663 

Oo,onia 
4Q,872 
22,842 
16,795 
1,734 
8,501 
2,889 

Africa 
26.422 
12,302 

5,533 
5,427 
3,160 

1231 l 

USA 

20,239 
17.114 

7,894 
561 

(5,330) 
(3,4231 

North America 
Canada 

7t,652 
54,966 
l 1,948

1,327
3,411
2, 12Q

South 
Amorico 

41,999 
21,780 
15,053 

3,700 
1,466 
I1.0QSI 

$ million 

Total 
315,040 
172,073 

81,334 
22,632 
39,001 
11,283 

fulurenetcoshAows 3,756 13,023 5,612 3 391 (l,907)[A] 1,282 2,561 27.718 
Non-conlrolling interest included 165) [Al 1651 
(Al Wh!la p10YO<l ,o,eMO> o,e et0110micolly p,oduclble cl 1ht 2010 yec1ly o,eroge p1lea, •ho &1ondc1dlsed mt!Olllr• ol di>coun•od Iv'-'•• ••I ep,k flow, wo, n,:,go•IYO lo, 1ho,e p<o""d ••>oM>> 01 Docembe1 JI, 
20 16, duo lo oddttion ol owuhood. lo• and obandonmonl cwl> and ongal,g e<>mmllmenl> po,I p!O<M:llo• of p,o,,d r•••fl"• 
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[Slcndordi>ed m•cMf ol d1>t01m1od lu,ira co,h llows con11ooedJ 

2016 - Shell share of joint ventures and associates 

Fulure cash Inflows 
Fulure production CO$1s 
Fulure de11elopmenl costs 
Future lox expenses 
Future nel cash llows 
Effecr of discounring cash flows 01 1 0% 
Slondardised measure of discounted 

future nel cash flows 

20 l S - Shell subsidiaries 

Fulure cosh inAows 
Fulure production cosls 
Future development cosls 
Fulure lox expenses 
Fulure nel cash flows 
Effect of dl$counlin9 cash flows al 10% 
Stcndord1.sed measure of discounred 

Europe 

26,224 
18,163 
1,367 
2,526 
4,168 
2,363 

1,805 

Europe 

46,910 
21,526 
12,003 
7,660 
5,721 
1,870 

A1io 
28,000 
14,060 
7,588 
3,280 
3,072 

692 

2,380 

A1ia 
83,549 
25,49& 
12,730 
15,926 
29,399 
14, 18 I 

Oeeonia 

Oceania 
36,644 
11,690 
12,987 

1,407 
10,560 
5,894 

88 
65 
41 

(18) 
(91 

(9) 

Africo 
35,856 
17,470 

6,344 
6,357 
5,685 
1,372 

Afrlco 
North America 

USA Canada 

South 

America 

North Amorita Sourh 
USA 

28,755 
21,480 
10,930 

864 
(4,519) 
(2,3941 

Canada 
81,957 
60,449 
17,983 

1,099 
2,426 
2,241 

Amarico 
2,264 
1,728 

898 
86 

(4481 
12211 

$ million 

Total 
54,312 
32,2B8 

B,996 
5,806 
7,222 
3,046 

4,176 

$ million 

Total 
315,935 
159,837 
73,875 
33,399 
48,824 
22,943 

futureneleoshflows 3,851 15,218 4,666 4,313 l2,125)[A] 185 (227I(A] 25,8B1 
Nori-conlrolling Interest included ( I l (149) [A] ( 150) 
JAi Whlto proved ,o�rvo, ore economlcolly prodoobio ot t"- 2015 yootly a,ero90 prlto, th• ,tondoncl�od mooouro of dlm,,.,,ted fuiv,e nel co,h flow, vvo, nogollve fo, 1ho,e p1ovod ••••MU ol Dor:,,mber � I, 
2015, duo lo odd111an of o-o,h,od. 'OJI ond obcndonmenl co,u. 

2015 - Shell share of joint ventures and associates 

Euroeo Asia Ocoonia 
fulure cash inflows 45,488 43,271 5,261 
Future production costs 27,279 19,566 1,055 
Furure development cosls 1,513 7,449 492 
Fulure lox e�nse5 4,121 6,384 1,121 
Fulure net cash fows 12,575 9,872 2,593 
Effec1 of discounlin9 cash flows at l 0% 9,597 3,393 1,087 
Standardised measure of discounted 

furure ner cash flow$ 2,978 6,47Q 1,506 
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$ million 
North America South 

Africa USA Canada Arnerica Total 
94,020 
47,900 

9.454 
11,626 
25,040 
14,077 

10,963 
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CHANGE IN STANDARDISED MEASURE OF DISCOUNTED FUTURE' NET CASH FLOWS RELATING TO PROVED RESERVES 

2017 

Aljanuory 1 
Nat changes in prices and production cosrs 
Revisions ol previous reserves estimates 
Extensions, discoveries ond Improved recovery 
Purchases and soles of minerals in piece 
Development cost related lo future production 
Soles ond transfers of all ond gos, nel of production costs 
Development cost incurred dvrtn9 1he yeor 
Accretion of discount 
Net change In income lox 
At December 3 I 

2016 

AiJonvory 1 
Net changes In prices and production costs 
Revisions of previous reserves esllm□les 
Extensions, discoveries and improved recovery 
Purchases and soles of minerals in place 
Development cost related to future production 
Soles and transfers of oil and gos, net of produclion cosls 
Development cost Incurred du(ln9 !he yeor 
Accretion of dtscounl 
Net change fn lncome lox 
Al December 3 I 

2015 

At January I 
Net changes in prices and production costs 
Revisions of pievious reserves estimates 
Extensions, discoveries and improved recovery 
Purch□ses and soles of minerals In place 
Development cost related to future production 
Soles and tror\Sfers of oil end 90s, net of produclion co.sis 
Developmenl cost Incurred during the year 
Accretion of drscounl 
Net change in Income lox 
At December 31 

$ million 
Shqll share 

Shell cf joint venture, 
subsidiariH ond ossociote,s Total 

27,718 4,176 31,894 
34, JQO 3,952 38, 1'12 
13,769 1,Q31 15,700 

3,901 79 3,980 
(2,0681 (2,0681 
(4,823) 461 (4,3621 

127,544) 13.6521 (31, 1961 
14,262 536 14,798 

3,844 630 4,474 

112,7251 11,0041 (13,729) 
50,524 7,109 57,633 

$ mill1on 
shall ,hare 

Shell of joint •Oflture.i 
subsidiarim and a,sociatas lotal 

25,881 10,963 36,844 
121,5061 (6,942) [28,44B1 

6,175 (1,3281 4,847 
1,268 1171 1.251 

24,279 24,27Q 
115,3271 11501 [15,4771 
119,6571 (3,087) [22,7441 
15,403 B54 16,257 
4,376 1,363 5,739 
6,826 2,520 9,346 

27,718 4,176 31,894 

$ million 
Sholl shore 

Shull of joint venturm 
>1A:aidiarias and associalos Total 

78,627 23,34A 101,971 
1123,9661 119,098) 1143,064) 

7,672 11,2551 6.417 
2Q7 7 304 

(l,7061 21B 11,4881 
4,329 927 5,256 

118,9301 14,3831 123,3131 
17,818 1,463 19,281 
13,837 3,188 17,025 
47,903 6,552 54,455 
25,881 10,Q63 36,844 
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OIL AND GAS EXPLORATION AND PRODUCTION ACTIVITIES CAPITALISED COSTS 

The 099re90te omounl of property, planl ond equipment ond Intangible ossets, excluding goodwill, relating to 011 and gos explorolion ond producllon 
ocliv11ie.s, and the oggregote omounl of the reloled depreciation, deplelion and amortisation at December 3 I, ore shown in rhe !ables below, 

SHELL SUBSIDIARIES 

Cost 
Proved properties [A)

Unproved prop!!rlles 
Support equipment ond foc1llties 

Depreciation, depletlon and omorrlsation 
Proved properties [A]

Unproved properlie.s 
Supporl equipment and facilities 

Net copilali.sed COJIS 

(Al lndude, capiiolhed ouo1 do(O'funl>llonlns and 10,10,ollan ,mis and ,ololod dap,oclollon, 

SHELL SHARE OF JOINT VENTURES AND ASSOCIATES 

Cos1 
Proved properlies (A]

Unproved properties 
Support equlpmenl end focililies 

Depreciation, depletion ond omortisolion 
Proved properties (A) 
Unproved properties 

$ million 
2017 2016 

276,002 286,509 

23,707 25,582 

6,112 6,418 

305,821 318,SOQ 

132,823 l 29,243

5,193 6,569

3,436 3,245

141,452 139,057

164,369 179,452

$ million 
2017 2016 

42,370 40,773 

2,657 2,992 

4,452 4,383 

49,479 48,148 

31,844 28,712 

20 20 
Supparr equlpme

::..
n_t_o_nd_fa_c_di_tles _____________________________ ;.:.... _______ _:.,:c.:....._ 3,142 3,054 

35,006 31,786 

Net copilel,sed costs 
IA! Include, capI1ot1,cd anal docommlulonl,ig and 10110<01lon co,1, end ,elolod doproclorlon, 

14,.:173 16,362 

OIL AND GAS EXPLORATION AND PRODUCTION ACTIVITIES COSTS INCURRED 

Costs incurred during lhe yeor in oil end gos property acquisition, exploration and developmenl ocllv!ties, w�ether capitalised or charged lo Income currently, 
ore shown in the tables below. Finance leoses ore excluded, Developmenl cosls include capitalised asset decommissioning ond re.slorolion costs (including 
increoses or decreases arising from changes lo cosl estimates or lo the discount rote applied lo the obligations! and exclude costs of acquiring support 
equipment and facililies. bur include depreciation thereon. 

SHELL SUBSIDIARIES 

2017 

Acquisition of properties 
Proved 
Unproved 

Explorolion 
Developmen• 
IA) Comp•IJ<>• C,,,odo, HondV10< and Mo<1co. 

Evropo 

329 

776 

Asia 

12 

135 

840 
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Oceania Africa 

10 

18 

38 138 

2.493 371 

$ million 
North Amorico South 

USA Other[AJ America Total 

2,246 19 2,275 

141 320 57 548 

1,354 235 600 2,829 

4,123 722 1,671 10,996 
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2016 [A] $ million 
North America Soulh 

Euroeo Asia Oc:eanlo Africa USA 0Ihor[B) America Tolal 
Acquisition of properties 

Proved 1,978 4.709 6,917 926 132 28,803 43,465 
Unproved 280 2 357 87 20 ]02 848 

Explorotion 338 400 34 247 1,043 415 574 3,051 
Develoemenl 2,289 1,982 3,352 1,087 3,497 701 1.788 14,696 
IAI Including $4A, 127 m!IUon ol 1olokld 00,1, lncu11od on ocqul1illon ol BG 1 ho comporall"'• have boon amended lo conlorm with 1ho c•rronl ye0I p,0,.,,I0/lon, 
(SJ Coinpil,c, Conoda, Hondu,01 ond Mo,!co, 

201S $ million 
North America South 

Euroe!! A,ia Ocoonia Africa USA Other[A] Amorica Tatal 
Acquisition of properties 

Proved 2 3 2 86 93 
Unproved 1 1 135 30 10 177 

Exploration 360 822 198 376 3,433 554 542 6,285 
Development 3,777 2,703 3,760 2,829 5,720 1,747 80 20,616 
(Al Con,p,ilc, Coooda end .v.,,;co, 

SHELL SHARE OF JOINT VENTURES AND ASSOCIATES 
Joint venrures and a=iales did not incur costs in the ocqulsllion of oil and gos properties In 2017, 2016 or 2015. 

2017 

Euroe!! 
Explore lion 3 
DB\leloement 
lAJ lncludoi a ,evhlor, of dacol'M'lluioning ond 10110,oMcn p1ovb1on, 

1221 [Al 

2016 

Euro� 
Exploralion 33 

Development 99 

2015 

Eurae! 
Exploration 40 
Develoemenl 254 

$ million 
North Amorico South 

Asia Oceania Africa USA Canada America Total 
82 8 93 

660 58 606 

$ million 
North Americo South 

Aiia Oceania Africa USA Canada America Tolal 
57 101 191 

2,173 273 2,545 

$ million 
Norlh America South 

A,ia Oceania Africa USA Canada Amorica Tolal 
132 125 297 

2,434 854 3,542 
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OIL AND GAS EXPLORATION AND PRODUCTION ACTIVITIES EARNINGS 

The results of operations for oil and gos producing oclivilies ore shown ih the tables below. Taxes other than income lax include cash-po,d roycliies lo 
governments outside North America. 

SHEll SUBSIDIARJES 

2017 $ million 
North America South 

Euroee Asia Ocoania Africa USA Olher[A) Amorica Total 
Revenue 

Third parties I, 193 2,708 1,414 1,872 1,080 33Q 689 9,295 
Sales between businesses 7,120 9,061 2,400 3,218 5, I 19 2,938 5,245 35,101 

Total 8,313 11,769 3,814 5,090 6,199 3,277 5,934 44,396 
Production costs exdvding taxes 2,509 2,469 l,l 10 1,365 2,558 1,571 1,218 12,800 
foxes other rhon income to,< 89 556 119 287 98 l 1,691 2,841 
Exploralfon 243 245 42 129 868 142 276 1,945 
Depreciation, depletion and omortisolion 2,560 2,892 1,777 1,863 3,410 3,886 3,374 19,762 
Other cosls/(incomel (1571 1,073 (382] 145 l 14 1,050 469 2,312 
Earnings before taxation 3,069 4,534 1,148 1,301 184.91 (3,3731 (1,0941 4,736 
Taxation chor9e/(creditl 1,689 2,969 12021 1361) 363 ll,4861 (2941 2,678 
Earnlnas ofter toxarion 1,380 1,565 l.350 1,662 11,212) 11,8871 (8001 2,058 
IA! C..np,1,0, C01'1¢do, Honduro, ond Moxico. 

2016 $ million 

North America South 
Eur� Alia Oceania Africa USA Olher{A] Amorica Tolol 

Revenue 
Third parties 969 2,656 1,069 1,380 643 41 476 7,234 
Soles beiween bu&inesses 5,816 7,284 1.438 3,138 3,960 3,789 2,980 28,405 

Total 6,785 9,940 2,507 4,518 4,603 3,830 3,456 35,639 
Produclron cosls el(.cluding loxes 2,565 2,212 805 1,468 3,348 2,230 865 13,493 
T oxes Oiher 1hon Income lo>C 66 421 83 194 70 790 1,624 
Explorolion 250 408 70 356 438 291 295 2,108 
Depreciolron, depletion ond amorlisalion 3,270 3,304 1,130 2,018 4,372 1,953 2,881 18,928 
Other costs/(incomal 1,925 1,606 17001 356 40 680 11731 3,734 
Earnings belore raxollon 11,2911 1,989 1,119 126 (3,6651 (1,324) 11,2021 (4,2481 
Taxation lcrediil/chor9e 13111 1,918 559 431 11.351) 13771 (1,0321 11631 
Eornln9s a�er taxallon (980) 71 560 13051 (2,3141 19471 11701 (4,0851 
(Al Comprl,a, CoJ1Qdo, Hoodu,01 or,d Me•tco 

201S $ million 
North Ameri�a South 

Euroeo Asia Oceania Alr,ca USA Other!A) America Total 
Revenue 

Third parties 1,866 2,577 1,202 1,174 567 53 85 7,524 
Soles between busi nassi» 5,707 8,040 418 3,737 4,941 4,045 535 27,423 

Total 7,573 10,617 1,620 4,911 5,508 4,098 620 34,947 
Production costs exduding loxes 2,490 2,163 541 1,570 3,039 2,612 343 12,758 
Toxe.s other ihon income tax 128 435 I 15 347 79 63 1, ]67 
Exploro11on 261 1,255 195 161 3,336 164 347 5,719 
Deprecialion, depletion and amortisation 2,769 3,047 478 1,733 6,259 6,570 687 21,543 
Olher cosls/lincomel 779 1,465 226 n,4411 668 2,172 232 4,101 
Earnings before toxotlon 1,146 2,252 65 2,541 (7,873) 17.420) 11,052) 110,3411 
Taxation chor9e/lcredill 418 2,516 4.29 866 12,9071 11,8151 278 12151 
Eornln9s oAer loxollon 728 (2641 1364) 1,675 (4,9661 15,6051 (1,330) 110, 1261 
!Al ComprlHs Co"odo end Moxtco
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SHELL SHARE OF JOINT VENTURES AND ASSOCIATES 
Oceanic included Shell's 14% shore of Woodside from January 2015 to April 2016, when its occountin9 dassificohon wos chortged from on associate to on 
Investment in �curities Woodside Is a publicly-listed company on the Australian Securirles Exchange for which we have limited access to dote; accordingly, 
the numbers ore estimated. 

2017 

Thtrd-egr� revenue 
Total 
Production costs excludinA tcxEtS 
Taxes other than income tax 
Exploration 
Depreclatlon, depletion end amortisation 
Other costsl'lincomel 
EornlnAs before taxation 
Tcxo1ion charge 
Earnings ofter taxation 

2016 

Third-party revenue 
Total 
Production costs excluding toxes 
Taxes other than income tax 
Exploration 
Depreciallon, depletion end amortisation 
Other casts/(lm:omel 
fornings before taxation 
Taxation char9e 
Eornin9s otter taxation 
(A) A> ,.v1 ... d 

2015 

Third·pc� revenue 
Totol 
Produciion costs e�cluding rexes 
Taxes o!her than income tax 
Exploration 
Depreclolion, depletion and amortisa!ion 
Olher costs/(income) 
Earnings before 1axolion 
Taxation charae 
Eorninas oher toxotion 
(Al As ro-;i,ed, 

Euroee 
1,646 
1 646 

337 
631 

7 

188 
l83l 
566 
173 
393 

furQP• 

1,705 
1,705 

383[A] 
706 
36 

208 
111 l[AJ 
383 

91 
292 

Eut!f! 

2,764 
2,764 

414[AJ 
1,253 

21 

196 
189[A] 
691 
237 
454 

$ million 
Nonh Amorica So.ith 

A.Jia Ocoonia Africa USA Canada Amorica Total 
4 5Q3 58 6,207 
4 503 58 6 207 

72Q 93 l, 159 
705 4 1,340 
57 4 68 

,654 40 1.882 
511 1601 368 
847 1231 1,390 
197- 370 
650 123) 1,020 

$ million 
North America South 

A,la Oceania Africa USA Canada America Toto! 
3,708 197 5,610 
3,708 197 5,610 

705 123 1,211 
456 7 1,169 

25 27 88 
1,663 237 2,108 

401 (28I 362 
458 (1691 672 

23 8 122 
435 (177) 550 

$ million 
Nanh America South 

Asia Oceania Africa USA Canada America Total 
5,177 632 8,573 
5,177 632 8,573 

745 215 1,374 
877 31 2,161 

20 42 83 
1,463 1,114 2,773 

580 11 780 
1,492 (7811 l,402 

242 lQ 498 
1,250 18001 904 
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1011 ond 90, •"flla,01100 and p,oducli<m at1rvi1,o, uo,n,n!J• con1inU<:dl 

ACREAGE AND WELLS 

The !ables below reflect acreage and wells of Shell subsidiaries, joint venlures and associates. The lerm 'gross• refers to lhe tolol ocliviiy in which Shell 
subsidiaries, jolnl venlures and a$sociotes hove on Inleresl. The lerm "net' refers lo !he sum of rhe frocllonol interesls owned by Shell subsidiaries plus lhe Shell 
shore of join! ventures and ossoclo1es' froc1ionol inreres1s. Ne1 dote below ore rounded 10 1he neoresl whole number, 

Oil and gas acreage (at December 311 Thousand acres 
2017 2016 2015 

Develoeed Undeveloe:d Develoeed Undeveloeed Develoeed Undeveloeed 

Europe [A] 
A,io 

Oceonio 
Africa 
Norlh Amorjco - USA 
Norlh America - Canedo 
Soulh America 
Tolol 
[Al lr,cludo, Gu,onlood, 

Gron 
6,463 

25,975 
3,296 
4,663 
1,936 

953 
1,302 

44,588 

Net Gross 
2,071 14,119 
9,139 35,305 

1,255 22,406 
1,938 33,453 
I, 134 2,718 

651 16,714 
606 9,338 

16,794 134,053 

Number of productive wells [A) lot December 31 I

Oil 
Gron Nat Gross 

Europe 1,156 303 1,235 
Asia 9,410 3,132 711 
Oceonio 3,499 
Africa 380 155 180 
Norlh America - USA 15,408 7,817 1,636 
North Americo - Conodo 892 
Soulh Americo 111 47 55 

Total 26,465 11,4.54 8,208 

Net Gron 
6,187 6,556 

18,730 26,003 
13,985 l.939
20,811 5,083 

1,937 2,002 
15,005 976 

6,196 1,315 
82,851 dJ,874 

2017 
Gos 

N81 Gross 
392 1,215 
283 9,261 

1,926 
122 662 
717 15,532 
794 283 

32 73 
4,266 27,026 

Net Gron Ne! Gron Net Gross Ne! 
2,197 18,216 10,241 7,152 2,194 14,623 7,732 
9,199 58,463 36,298 25,581 9,181 36,658 22,995 

822 37,876 24,109 2,041 530 51,740 16,975 
2,315 41,517 29,152 4,650 2,071 40,435 27,058 
1,197 4,151 2,577 1,659 1.158 5,033 4,262 

670 26,149 19,402 1,227 745 32,706 25,716 
547 17,759 14,643 JOO 52 7,851 3,621 

16,947 204, 131 136.4.22 42,410 15,931 1 B9,046 108,359 

2016 2015 
Oil Go, Oil Gos 

Net Gross Net Gross Net Gross Net 
J21 1,232 403 1,272 344 1.229 392 

3,141 656 263 8,271 2,853 334 190 
�.257 1,734 624 234 

289 191 127 821 334 129 86 
7,892 3,040 2,136 15,331 7,893 2,522 2,403 

283 941 781 286 286 1,209 1,059 
28 50 26 25 15 7 2 

11,954 9,373 5.470 26,006 11.725 6,054 4,366 
[Al Tho numbo, of produclr,o woll, wilh muhlp1c co111plo1ion, Imo•• lhon Of\O formoliOfl p,aducing lnlo lh• ,am• wo� bo1oi ol D.comb"' JI, 2017, wo, 1,940 grou 1761 notl. 20 IO: 1,721 gra», co11oetod 
lrom l,75� 1080 nol, ccueclod �om 091); WI.S: 1,778 glo», 0:,nodod f,om 1,811 (755 Ml, conoci.d l,om 7001 
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Number of net productive wells and dry holes drilled 
'2017 

Produc1ivo 

Explorotrny [A] 
Dry 

Europe 1 
A.sic 3 5 

Oceania 2 
Africa 2 3 
North America - USA 9 6 
North America - Canada 30 5 

South America 6 
Total 52 20 
Development 

Europe 5 

Asia 312 4 
Oceania 63 
Africa 24 3 
North America - USA 237 

North America - Canedo 56 

Sovlh America l 

Total 698 8 

2016 

Productive Dry 

2 4 

4 2 

40 2 

46 8 

10 

265 
184 
15 

137 
50 
3 

664 

Productive 

5 

35 

73 

114 

10 
252 

2 
24 

433 
20 
3 

744 

2015 
Dry 

2 
11 
3 

8 

5 

l 

30 

2 

2 
1 
5 

IAI Puxlucti� wol� 010 won, will, p1ovvd '"'""'°' ollocored Expla,01o,y well, In Iha p,aceu of drilling 010 oxd,dod end pmonled ,opo101oly bolaw. 

Number of wells in the process of exploratory drilling (A] 

At January l 
Gross Not 

Europe 25[8] 12 
A.sic 96[C] 38[C] 
Oceania 198 65 
Africa 45[D] 27 
North America - USA 178 126 
North America - Canada 39[E] 39[E] 
South America 51 28[F] 
Totol 632 335 

Wells in Iha proce» of 
drilling al January 1 and 

allocaled proved 
re,erves during tho year 

Gro.s Net 
(4) 11)

(24) 113)
l4I 121 
131 12) 

(861 1471 
1291 (291 
(19) (14)

(169) (108)
1111 Wol� In tho proco,o of d1tlllng lnclud"' ••plo,010,y wall, p.nd10$ l1111ho1 avaluation, 
IS] Co11oc1ed Irani 26, 
IC) Couoctod ham 04 910,0137 notl, 
IOI Couoctod f1<>n, 46. 
IE) Coueciod tiom I I 91011 111 notl, 
JF] Ca11cc1ed lion, �7. 

Wells in the process 
of drilling al January 1 

and determined a, 
dry during the year 

Grau Net 

121 (1 I 
1151 151 

l148I (481 
l6I 131 
191 (8) 

161 (6) 
(41 (21 

11901 1731 

Now wells in tho process 
of drilling at Decembor 31 

Gross Net 
3 I 

14 5 

4 2 
6 5 

131 67 

18 8 
177 89 

2017 

Al Doccmb..r 31 
Gross Not 

22 11 
71 25 
50 17 
42 27 

214 138 
5 5 

46 20 

450 243 
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[/lc,oogo and .....,u, conilnu.ed) 

Number of wells in the process of development drilling 2017 

At Jqoua2: 1 At Dec.ember 31 
Gross Nol Gross 

Europe 17 6 7 

Asia 35 11 75 

Oceonio 5 1 

Africo 8 3 

North Amer1co - USA 14 11 144 

North America - Canada 3 2 21 
Sourh America 9 2 12 

Total 91 36 260 

In addition to 1he pre!enl oclivities mentioned above, the following recovery methods ore operotionol 1n Iha following counlries: water flooding !Brazil 
(Including water olternoling gosl, Brunei, Denmark, Malaysia, Nigeria, NO!Woy, Oman, Russia, the UK and the USA); gos Injection (Brunei, Kozokhston, 
Moloysio, Nigeria and Omonl; steam Injection !Conodo, the Netherlords, Oman end the USA!, end polymer flooding (Omonl, 
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Net 

2 

29 

97 

18 
3 

149 
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Parent Company Financial Statements 

The Parent Compony Flnonclol Stotemenls hove not been audited in accordance with the standards of lhe Public Compony Accounting Oversight Boord 
!United Slates!

200 Stotemenl of Income 
200 Slolement of Comprehensive Income 
200 Solonce Sheel 
201 Slolemenl of Changes In E9uily 
201 Statement of Cash flows 
202 Nole$ lo the Parent Company financial Stolements 
202 Nole 1 Basis of preparation 
202 Note 2 Significant accounting policies 
203 Note 3 lnteresl and o!her income/e�pense 
203 Nole 4 Investments rn subsidiaries 
203 Note 5 Account, payable ond accrued liabilities 
203 Nole 6 Taxation 
204 Nole 7 Flnonciol lnslruments 
204 Nole 8 Shore capitol 
206 Note 9 Other reserves 
206 Nole 1 0 Dividends 
206 Nole 1 1 legal proceedings and olher conlingencles 
206 Note 1 2 Directors and Senior Monqgemenl 
206 Nole 13 Related parties 
207 Note 14 Auditor's remuneration 
207 Note 15 Acquls11ion of BG Group pie 
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Parent Company Financial Statements '-ontll":�,C?d 

Statement of Income 

Dividend income 
Interest and other income 
Administrative expenses 
Interest and other exeense 
Income before toxotion 
Toxolion (creditl/charee 
Income for the eeriod 
(Al Include, 8G ocqul>lllon cosb 

Statement of Comprehensive Income 

Income for the eeriod 
Comerehensive income for the period 

Balance Sheet 

A$Sets 

Non-current assets 
Investments in subsidiaries 
Deferred lox 

Current assets

Amounts due from subsidiaries 
Cash and cash e9uivolents 

Total assets 
Liabilities 
Non-current liabilities 
Accounts eoloble ond accrued liabilities 

Current liobiliiies 
Accovnts eo�ble and accrued liabilities 

T otol liobililies 
Equity 
Shore capitol 
01her reserves 
Retained eornines 
Total equily 
T otol liobililles and equi� 

Signed on behalf of the Boord 

/s/ Jessica Uhl 

Jessica uhl 
Chief Financial Officer 
Morch 14, 2018 
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$ million 
Note• 2017 2016 

10,958 14,132 
3 49 612 

(53) (488) [A) 
3 (26) 125)

10,928 14,231
6 (231 26

10,951 14,205

$ million 
2017 2016 

10,951 14,205 
10,951 14,205 

$ million 
Notes Dec 31, 2017 Dec 31, 2016 

4 256,882 256,583 
6 598 352 

257,480 256,935 

13 5,022 4,680 
3 2 

5,025 4,682 
262,505 261,617 

5 332 224 
332 224 

5 4,333 4,049 
4,333 4,049 
4,665 4,273 

8 696 683 
9 235,366 235,573 

21,778 21,088 
257,840 257,344 
262,505 261,617 
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Statement of Changes in Equity 

At January 1, 2017 
Comprehensive Income for lhe period 
Dividends paid 
Scrip dividends 
Shore-bosed corn�nsotion 
At December 31, 2017 
At January 1, 2016 
Comprehensive income for Iha period 
Dividends poid 
Scrip dividends 
Shores issued 
Share-bosed comeensation 
At December 31, 2016 

Statement of Cash Flows 

Income f01 the period 
Adlustment for: 

Dividend income 
Tox 
Interest income 
Interest and other expense 
Shore-based compensollon 
llncreosel/decreose In workin9 caeilol 

Cash flow from oeeratins activities 
Acquisition of BG Group pie 
Dividends recelved 
Interest received 
Shore-bosed corn�nsotion 
Cash flow from investin!l activities 
Cash dividends poid 
Interest and other exeense eold 
Cash flow from financin!l activities 
lncreose/ldecreosa) in cash and cash equlvolenls 
Cash and cash egvivolenls or Jonuor}:' 1 
Cash and cash eguivolents ot December 31 

$ million 
S�ore Other Retained Total 

Notes copilal roservos eomine• e9ui!l 
683 235,573 21.088 257,344 

10,951 10,951 
10 (15,628) (15,628) 
10 13 113) 4,751 4,751 

9 1194) 616 422 
696 235,366 21,778 257,840 
546 201,674 16,045 218,265 

14,205 14,205 
10 (14,959) (14,959) 
10 17 117) 5,282 5,282 

8 120 33,930 34,050 
9 1141 515 501 

683 235,573 21,088 257,344 

$ million 
Noto, 2017 2016 

10,951 14,205 

(10,9581 !14, 1321
(231 26 
1241 (171 
26 25 
25 21 

13331 13,868 
13361 13,996 

15 [19,036) 
10,958 14,132 

24 17 
258 130 

11,240 14.757) 
10 110,8771 19,677) 

126) 1251
(10,903) (9,7021 

1 1463) 
2 465 
3 2 
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Notes to the Parent Company Financial Statements 

1 BASIS OF PREPARATION 

The Financial Statements of Royol Dutch Shell pie (the Company) hove been prepared in occordonce wllh the provisions of the Companies Act 2006 (the Act) 
and with lnternolionol Finonc:iol Reporlin9 Stondords IIFRSI os odopted by the European Union. As applied ro the Company, there are no motenal differences 
from IFRS as Issued by the International Accounting Srondard� Board (IA5B), therefore, the Anonclol Statements hove been prepared in accordance with tFRS 
a, issued by the IASB. 

As described In the accounting policies 1n Nore 2, the Finonclol Stolemenls have been prepared under the h[stor,cal cost canvemion except for certain Hems 
measured at fair volue, Those accounting policies hove beon applied cons1srerilly in all per,ods presented. 

The Financial Stolemenls were approved end authorised for issue by the Boord of Directors on Morch 14, 2018. 

The preparation of f!nonc1ol stotemenrs In conformity with IFRS ragulres the use of certain occounling estimates. It also 1e9u,res monogement lo exercise Its 
judgement In the process of applying the Company's oc;counling policies. Actual resulis moy differ frorr\ those eslimotes. 

The financial resulrs of the Compony ore Included 1n lhe Consolidoled finonciol Srclements on pages 137-178. The financial result! of rhe Company 
lncorporole the results of 1he Dividend Acee�� Trust !the Trust), the flnoncl::il sloremenls of which ore presented on pages 213-216. 

The Company's principal ocriv1ly is being lhe parent company for Shell, 05 de�ribed in Nole 1 lo the Consol,dared Financial Sto1emen1s. 

2 SIGNIFICANT ACCOUNTING POLICIES 

The Company's occounling policies follow rhose of Shell os set oul in Nore 2 to rhe Consolido1ed finonciol Srotements. The following ore Company-specific 
policies end changes lo IFRS not yet adopted. 

PRESENTATION AND FUNCTIONAL CURRENCY 
The Company's presenlolron and func:lianol currency is US dollars (dollars] 

INVESTMENTS 
Investments in subsld,ar,es 010 stated at cosr, net of ony impo,rrnenr. For rhe purposes of determining whelher impairment of investments in subsidiaries hos 
occurred, ond the extent of ony impairment loss or tis reversal. the key assumpltons monogemenl uses in eslimoling risk-adjusted futur.e cash flows for 110lue·1n­
uso measures include future 011 ond gos pr,ces, expecred produc1ton volumes and refining margins appropriate to the local circumstonces and environment. 
These assumptions and the judgements of management that ore based on lhern ore subiecl 10 change os new tnformolton becomes available. Cash flow 
estimates ore risk-odjusted lo reflect local conditions as appropriate end discounted ol o rol0 based on Shell's marginal cos! of debt. Chonge.1 m econornjc 
conditions con also offecl the rote used to discount future cash flow eslirnotes. Future price ossumptiom ore presenred in Note 8 ta the Con�olidoted Financial 
Statements. 

The original cost of the Company's investment In Royal Durch Petroleum Company (Royal Dutch! wos based on rhe fair value of the shares lronsferred lo the 
Company by the former shareholders of Royal Dutch in e)(change for A shore� In the Company during the public exchon9e offer in 2005. Tho original cost of 
the Company's investment In The 'Shell" Transport and Trading Company, p.l.c .. now The Shell Transport and Trading Company Liml!ed (Shell T!onsport), wos 
rhe fair vclua of the shores held by the former shareholders o/ The 'Shell' Transport dnd Trading Company, pJ.c. transferred in consid191olion for !he Issuance 
of B shores os poll of 1he Scheme of Arrangement 1n 2005. The Compony's inveslmenls 1n Royal Dute, and Shell Tronsporl now 1epresenl on investment in 
Shell Petroleum NV. IShell Petroleum); ihis change hod no impoct on rhe crur of investments in subsidiaries. 

DIVIDEND INCOME

Dividends 01e recognised on o paid basis unless 1he dividend hos been confirmed by a general meeting of Shell Petroleum, in which case income is 
recognised on the dote al which receipt is deemed virtually certain, 

SHARE-BASED COMPENSATION PLANS 

The fair value of share-bosed compensatio1 fOf equily-�ettled plans granted to employees of subsidiarios under the Campany' s plans is recognised as on 
investment in subsidiories from the dole cl grant 01/er the vesting periocl wrlh o corresponding incr0<'.lse In 8Cluity. Changes in the fa,r value of sha1e-bosed 
compensation for cosh-se11led plans relating lo employee5 of subsidiaries ore recognised as on lnveslmenl in subsidiaries Wilh a corresponding change In 
l,obillties. In lhe year of vesting of a pion, lhe costs for 1he cclUal deliveries ore charged lo !he relevonl employing subidiorles. This 1s recognised as o 
realisation of lhe investmenl originally booked. If the actual vesting cosls ore higher thc111 the cumulatively 1ecognised share-based compensolion charge, the 
difference is recogni5ed In Income. 

See Nole 21 lo the Consolidated Financial Slotemenls for informorian on rhe Company's principal pion. 

TAXATION 
The Company Is loJs·resldenl In the Netherlands Fo1 lhe assessment of corporate income lox in the Netherlands, rhe Company and certain of ils subsidiortes 
fa1m o fiscal unit, in respect of which lhe Company recognises any current tax receivoble or payable land deferred lax ossel or liobiliiyl for lhe fiscal unit as a 
whole lo the extent such bolonces hove been settled berween the Company ond olher rt\embers of the fiscal uni! ol the balance sheet dote. 

The Company's tax charge or cred11 recognised In income is colcultiied at the stolulory tax role prevoiling lri the Netherlands for current to)( and �totvlory to� 
role subston11vely enacted in the Nothsrlonds for deferred lox. 
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CHANGES TO IFRS NOT YET ADOPTED 
The odoplion of IFRS Q Financial lnslrvmenl� in 201 8 hos been assessed ond does nol hove o signiflcont effecl on 1he Com pony's occounling or disclosures. 
See Note 3 10 the Consolidated Financial Statements for informolion on changes 10 IFRS nol yet odopled for Shell. 

3 INTEREST AND OTHER INCOME/EXPENSE 

ln1erest and other income 
lnleresl income 
Foreign exchange goins 

Totol 
Interest end other expense 

Interest expense 
Olher ex nse 

Total 

4 INVESTMENTS IN SUBSIDIARIES 

AtJonuory 1 
Additions 
Shore-based compensolion 
Recovery of vested shore-based compenmlion 
At December 31 
IA) Seo Nore I 5. 

S ACCOUNTS PAYABLE AND ACCRUED LIABILITIES 

Amounts due lo subsidiaries (see Note 131 
Accruals ond other liobilities 
Withholding lax poyoble 
Unclaimed dividends 
Toto! 

Doc 31, 2017 
Current Non•current 
3,859 

318 332 
153 

3 
4,333 332 

2017 

24 
25 
49 

(261 

(261 

2017 
256,583 

779 
(4801 

256,882 

Current 
3,593 

302 
152 

2 
4,049 

$ million 
2016 

17 
595 
612 

1191 
(6) 

125) 

$ million 
2016 

203,066 
53, 1 lB[A] 

645 
(2461 

256,583 

$ million 
Dec 31, 2016 

Non-current 

224 

224 

Accruals ond other liobilities ore principolly In respecl of cash-settled shore-bosed compensation. 

6TAXATION 

Taxation (credit}/charge 

Deferred lox 
Relating to the origination ond reversal of temporary differences 
Adjustments in respecl of prior periods 

Taxation (creditl/chorge 

2017 

1231 
1231 

$ million 
2016 

24 
2 

26 
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[Nole 6 (0nllll\NldJ 

Reconciliation of applicable tax chi;irge at sti;itutory ti;ix rate to taxation (credit)/charge 

Income before taxation 
Applicable lox charge at lhe starulory lox rare of 25.0% (2016: 25.0%) 
Adjuslments in respect of prior periods 
To� effects of: 

Income no! subject to lox or slolutory rares 
Expenm no/ deductible for rax purposes 

Other 
Toxolfon lcredit)/chorge 

Taxes payable ore reported within accounts payable and occ,ued liobl'ltles (see Nola SJ. 

Deferred tax assets 

Al Jonuory 1 
Recognised in income 
O1her movements 
Al December 31 

$ million 
2017 2016 

10,928 14,231 
2,732 3,558 

123) 2 

(2,7441 (3,681 I 
6 112 
6 35 

(231 26 

$ million 
2017 2016 

352 438 
23 1261 

223 1601 
598 352 

Deferred tox assets ore recognised In respect of crodils corfied forward ond for on amount of $476 million at December 31, 2017 (2016: $271 milllonl in 
respect of lox losses, which ore ovoiloble for relief ogoinM future taxable prolils for up lo �lne years from the year in which tho losses were incurred. 

7 FINANCIAL INSTRUMENTS 
Flnanclol assets and liobillties in the Company's Bo/once Sheet comprise cash and cash equivole111s, amounts due from subsidiaries 1sec Note 131 and certain 
amounls reporled wllhin accounts payable and accrued liabililies !see Note SJ. The fair value of financial assels ond liobilirles ol December 31, 2017, and 

2016, opproJ<imales rhelr carrying amount 

lnformalton on financial risk management Is presented in Nole 19 to rhe Consolidared Finonciol Statements, Foreign currency denvohves ere used by the 
Company to manage foreign exchange risk, which arises when certain transactions ere denomincred in a currency that Is not rhe Company's functional 
currency, There were no derivative financial instruments held ct December 31, 2017, or 2016. 

8 SHARE CAPITAL 

Issued i;ind fully paid ordinary shares of €0.07 each [A] 

At January I , 2017 
Scrip dividends 
Al December 3 l 2017 
AIJonuory 1 , 20 16 
Scrip dividends 
Shores issued !see Note 151 
AtDecember3l 2016 

4,428,903,813 
168,232,237 

4 597 136 050 
3,990,921,569 

219,253,936 
218,728,308 

4 428 903 813 

Numb�r of ihoros 

3,745,486,731 

3 745 486 731 
2,440,410,614 

1,305.076, 1 17 
3 745 486 731 

[Al Sha,o capl1ct 01 O.ccmbo, l I, 20 l 'l, cod 20 J 6, o�o lncludod 50,000 i...,.d ood fulf,, paid 110,llng deloired ih"'•• of t t ,oock 

A 

374 
13 

387 
340 

17 
17 

374 

Nominal \/Clue IS ml/lion) 
B c 

309 683 
13 

309 696 
206 546 

17 
103 120 

309 683 

At 1he Company's Ann.ial General Meeting IAGM) on Mey 23, 2017, the Boord wos authorised to allot ordinary shores In the Company, and lo grant righls 
lo subscribe for or to convert any securily into ordinary shores In the Company, up to an aggregole nominal omounl of E 190 million (representing 
2,714 million ordinary shores of €0 07 each!. and to list such shores or righrs on any sleek exchange, This authority expires al the earlier of the close of 
business on August 23, 2018, and the end of the AGM to be held in 2018, unless previously renewed, revoked or varied by the Company in o general 
meeting 

B shores rank equally In all respects wirh A shores excepl for 1he dividen:J access mechanism described below, The Company, Shell Trcnspcrr and BG Group 
pie, now BG Group Lim!ted (BG), can procure the terminal/on of lhe dividend acce5S mechanism ot any lime. Upon such termination, B $hares will form one 
dos, wirh A shores ranking equally In ell respecls and A and B shores will be known Qs ordinary shores without further distinction. 

The sterling deferred shores are redeemable only ol 1he discretion of the Company for £ 1 each ond carry no voting rights There ere no furrher rights to 
portic:ip<Jte In profits or assets, including the right ro receive dividends. Upon winding up or liquidation, the shore, carry o righl ro repoymenr of pcid·up 
nominal value, ranking ahead of A end B shores. 
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For Information on Ihe number of shores in Iha Compony held by Shell employee shore ownership !rusts and trusHlke enlllies to meel delivery comrnllmenls 
under employee share plons, see Note 21 lo the Consolidared Financial Siolements 

DIVIDEND ACCESS MECHANISM FOR B SHARES 
General 
Dividends pold on A shores ho\18 o Dutch source for lox purposes ond ore subject lo Dutc;h wilhholding 1::i1t. 

ii ls lhe expectolion and the intention, ollhough there con be no cerlolnty, 1h01 holders ol B shores will receive dividends through the dividend access 
mec:honlsm. Any dividends poid on !he di11idend access shores will hove a UK source for UK and Durch tox purposes, There will be no Dulch wilhholding lox 
on such dividend,. From April 2016, lhere were changes lo Iha loxotlon of dividends for indiv1duol shareholders rssident in the UK. The dividend to>1 credit 
wos obolished, and o tox·rree dividend ollowonce lnlroduced. 

Description of dividend access mechanism 
Shell Transport and BG hove eoch issued a dividend access shore lo Computershore Truslees Uersey) limited os Trustee. Pursuonl lo o declaration of !rust, the 
Truslee will hold ony dividends paid in respe:I of lhe dividend access shores on lrust for the holders of B sho1es ond will orronge for prompt disbursement of 
such dividends lo holders of B shores. lnteresl ond olher Income earned on unclaimed dividends will be lor 1he account of Shell Transport and BG and any 
dividends Which ore undalmed ofter 12 years will ,ever! lo Shell Tronspo1t ond BG, os oppropnote. Holders of B $hares w!II nol have any inlerest in ei1her 
dividend occe� shale and Will r'lol hove ony rlghls ogoinsl Sheil Transport ond BG as issuers of the dividend occess shores. The only assets held on 1rusl f01 
lhe benefit of the holders of B shores will be dividends paid to the Trustee In 1espect ol the dividend occess shares. 

The dedorol1on and payment of dividends on lhe dividend access shores will require board ocllon by Shell Tronspon and BG los applicable) and will be 
sublect 10 any applicable limitations in low ot In the Shell Transport or BG las oppropnolel orlicles of ouociolla� in effect In no even! wlll lhe oggr09ote 
omount of the dividend paid by Shell Transport and BG under the dividend access mechanism for o partlculor period e11ceed the aggregate of the dividend 
announced by the Boord of the Company on B shores In respect of the some period loner giving effect to currency conversions!. 

In por11culor, under their respective articles of ossociolion, Shell Transport and BG are each only able lo pay a dividend on their respecltve dlVldend access 
shores which repre.sents a proportlo110I amount of lhe oggregole of any dividend announced by the Company on the B sho,es in respect of lhe relevant 
period, where such proporlions ore colculoted by reference to, in lhe case of Shell Tronsporl, the number of B shores in exislence prior lo cornplelion of !he 
Company's ocquisillon of BG lihe Acquislllonl and, in 1he case ol BG, lhe number of B shores issued as port of the Acquisition, in each co5e Q� against r�e 
lolol number of B shores in issue immediately following complelion of the Acqu1sillon. 

Operation of !he dividend access mechanism 
II, in connection with lhe onnoul'1cemenl of o dividend by the Company on B $hares, the Boord of Shell Transport ond/or the Boord of BG elects lo declare 
and pay o dividend on !heir respective di11Jdend occe,ss shores lo the Trustee, the holders ot B shores will be benellclolly enlllled to recE1ive !heir shore of those 
dividends pursuant lo the declarotlon of trusl (and orrongemenls will be mode to ensure !hot the dividend is poid in the same currency in which they would 
hove received o dividend from lhe ComponyJ. 

II ony omounl Is paid by Shell Transport or BG by way of o dividend on the dividend access shores and poid by the Trustee lo any holder of 8 shores, lh9 dividend 
which the Company would otherwise poy on B $hares will be reduced by on omount equal to the amount paid lo such holders of B shores by lhe Trustee. 

The Compony will hove o full and unc:ondillonol oblr901ion, in the event thol the Trustee does not pay on omounl to holders of B shores on a cash dividend 
payment dole !even if 1h01 amount hos been poid to the Trustee!, to poy immediately lhe dividend announced on B shores. The right of holders of B shores la 
receive d1slribufons from !he Truslee will be reduced by on omounl equal to the amount of any payment actually moda by the Company on occounl of ony 
dividend on B shores. 

If for any rooson no dividend is poid on lhe dividend access shores, holde� of B shores will only receive dividends from the Cornpony direcrly. Any payment 
by the Compony will be subject to Dutch wilhholding lox (unless on exempHon Is obloined under Dutch low or under !he provisions of an applicable lox lreatyl. 

The Dutch rox tr�tmenl of dividends pold under the dividend access mechanism hos been confi1med by lhe Dulch Revenue Service in on agreement 
l'voststellin9sovereenkoms1') wiJh the Company ond NV. Koninkli)ke Nederlondsche Pelroleum iV.ootschoppij (Roya l Dutch Petroleum Company! dared 
October 2o, 2004, o� supplemented and amended by on agreement bet>.veen the some parties doted April 25, 2005, and a final settlemenl agreement in 
connection wilh lhe Ac9uisition doted November 9, 2015. The agreements state, among other lhings, that dividend di$lrlbulions on the dividend access 
$hares by Shell Tron$porf and/or BG will not be subject to Dutch withholding lox provided that the dtv1dend access mechanism is $truclu1ed ,md operoled 
substonliolly m 391 out dbove. 

The Company may not extend lhe dividend access mechanism lo ony fulura issuances of B shores wllhout pnor consuhotton wilh the DuIch Revenue Service. 

Accordingly, ihe Company would not expect to l$$Ue oddillanol B shores unless confirmation from Iha Durch Revenue Service was obroined or rhe Company 
were lo determine lhol !he continued operation of lhe dividend access mechanism \NOS unnecessary. Any further issue of B shores is &ubjecl lo odvonce 
consultolion wilh the Dutch Revenue Servfce. 

The dividend access mechonfsm may be suspended or lermlno!ed at ony lime by lhe Company's Dileclors or lhe Directors of Shell Transport or BG, for ony 
remon ond without f(nonciol recompEmse. This might, for Instance, occur in response lo changes in relevoht lox legislotlon. 
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9 OTHER RESERVES 

Al Jonuory l, 2017 
Scrip dividends 
Shore-based compensation 
Al Decembei 3 I , 20 17 
A!Januory 1, 2016 
Scrip dividends 
Shares Issued (see Note 151
Sha1e-based compensolion 
At December 31, 2016 

234,244 
1131 

234,231 
200,331 

(171 
33,930 

234,244 

Sharo 
premium 

re101"Yo 

154 

154 

154 

154 

$ million 
Capital Share 

rodomption pion 
reuuvo re�orve Total 

84 1,091 235,573 
113) 

(194) [194)

84 897 235,306 
84 1.105 201,674 

1171 
33,930 

(141 1141 
84 1,091 235,573 

The merger reserve wos estobllshed os o �onsequence of the Company becoming the single parent company of Royal Dulch and Shell Transport and 
represented the difference between the cos! of the Investment in those companies ond !he nominal value of shares issued in exchange for those inves!men!s as 
required by lhe prevailing legislation al lhol lime, section 131 of the Com ponies Act 1985. The increase in the merger reserve in 2016 In respect of the 
shares issued represents lhe difference between the fair value and lhe nominal value of the shares issued for ihe Acquisition !see Nole 151. 

OnJonuory 6, 2006, loan notes were converted inlo 4,827,974 A shores, The difference between ihe carrying value of the loon notes ond ihe nominal 
value of rhe new shores Issued was credited to the shore premium reserve. The capitol redemption reserve was established in conneclion with repurchases of 
shores of the Company. The shore plan reserve Is in respecl of e9uity-settled shore-based compensation plans !see Nole 21 to lhe Consolidated Financial 
Stotemenlsj and shore-based compenso!ion for the year Is the net of the charge lo equily and the relewe as a resuh of vested awards 

10 DIVIDENDS 

See Nole 23 to the Consolrdcted Fincnciol Statements 

11 LEGAL PROCEEDINGS AND OTHER CONTINGENCIES 
See Note 25 10 the Consolidoted Financial Statements, 

12 DIRECTORS AND SENIOR MANAGEMENT 

See Note 27 to the Consolidated Financial Stotemenls for lhe remuneration of Directors of ihe Company. In 2017, the Company recognised $25 million 
(2016: $22 million! in odmlr11strative e,,penses for the compensation of Direc!ors end Senior Management. 

13 RELATED PARTIES 

lnformoticn about lhe Company's subsidiaries, end whether these ore held dlrecily or indirectly, and other related undertakings Jell of which are held 
indiredyl, or December 3 I , 2017, is set out in Exhibil 8 

Shell Petroleum 
Shell Treasury Centre Limited 
Shell Treasury Luxembourg Sari 
Other 
Toto! 

Amounts duo from sub1idiories 
2017 2016 

4,502 4,201 
518 476 

2 3 
5,022 4,680 

$ million 
Amounts duo lo subsidiorioi 

(100 Noto 51 
2017 2016 
672 409 

3,164 

23 
3,859 

3,163 
21 

3,593 

The amount due from Shell Petroleum, which is denomlnoied In dollars, Is repayable on demand. Interest 13 colculoted ot US LIBOR less 0.058% (2016: 
US LIBOR less 0.103%1 end lnleres! lnc01T1e in 2017 was $19 million (2016: $12 milllonl. 

The amount due from Shell Treasury Centre l1ml!ed (STCl) comprises coll deposits in dollors, sterlins ond euros. Interest Is colculoted ol US LIBOR len 0.058% 
(2016: US UBOR less 0.103%1 on dollar balances, cl GBP LIBOR less 0, 137% 12016: GBP UBOR less 0. 137%1 on sterling balances and ct Euro Ovemi9h1 
Index Average IEONIAI less 0.l%(2016: EONIA less O 1 %I on euro balonces, unless this results In o negative interest rote in which case no lnleresr Is 
earned. Interest income in 2017 from STCL was $5 million (2016, $4 million). 

The nel amount d�e 10 Shell Treasury Lvxen,bovrg Sorl al December 31, 20 l 7, wl\lch Is repayable o� demand, comprises on lnteresfbeoring receivable of 
€1,289 million 12016: € I, 183 million) end on interest-bearing payoble of $4,707 million (2016 $4,408 millfonl. Interest on euro balances Is colculoted al 
EONIA less 0. I% (2016: EONIA less 0. 1 %) unless this re.suits In a ne90J1ve interest rate In which cose no Interest Is earned, lnteresl on dollar balances is 
colculcted cl US UBOR (2016· US LIBORI, Net interest B)(pense on the!B balances in 2017 was $26 million (2016 . .$19 million) 
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OTHER TRANSACTIONS AND BAIANCES 

Tne Company enters info forword and spol foreign currency conlrods with Treasury companies, which ore subsidiaries. There went no open foreign currency 
contracts ot December 31, 2017, or 2016. 

The Company sallies general and odminisiro1ive expenses of lhe Trust, Including rhe auditor's remunerolion. 

The Company hos guaranteed conlrocluol payments totalling $58,527 million at December 31, 201712016; $61,684 million). and relo1ed interesl, 
in respect of llsled debt issued by Shell lnlemolionol Finance B.V 

14 AUDITOR'S REMUNERATION 

See Note 28 lo the Consolidated financial Statements 

15 ACQUISITION OF BG GROUP PLC 

On February 15, 2016, the Company ocqulred all the voling rights in BG Group pie by means of o Scheme of Arrongemenl under Port 26 of the Acl, via 1he 
issuance of 218.7 million A shores and 1,305, 1 million B shores with a fair volue of $34,050 million and cash payments of $19,036 million in exchange 
for all BG Group pie shores. The fair value of lhe shores Issued was calculated using the market pt1ce of lhe Company's A and B shores of 1,545 0 and 
1,538.5 pence respeclively on 1he London Slack Exchange al iJ& opening of business on February 15, 2016, The cash poymenls were funded by amounls 

previously held on deposit with Shell Pelroleum. In Seplember 2016, !he Company's shores if" BG Group limi1ed !formBrly BG Group plcl were exchon9ed for 
on incredsed inveslmenl in Shell Petro!Bum. 
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Independent Auditor's Report to Computershare Trustees (Jersey) 
Limited as Trustee of the Royal Dutch Shell Dividend Access Trust and 
the Board of Directors of Royal Dutch Shell pie 

Opinion on the fl!'oncrol Stolemenls 
We hove oudiied ihe nort5Iolulory financial slotemenls of lhe Royol Dutch Shell Dividend Access Trust llhe Financial Siolemenisl for the year ended 
December 31, 2017, which comprise ihe Slatement of Income, ihe Sialemenl of Comprehensive lncoml!, Iha Balance Sheet, the Statement of Changes In 
Equity, the Statement of Cash Flows end the related Notes I to 8, The flnonciol reporling framework t�ol hos been applied In !heir preporolian is International 
F1nonc1ol Reportin9 Standards IIFRS) as adopted by Ihe European Union IEU) and IFRS as issued by the lnternolionol Accounting Standards Boord IIASB). 

In our opinion, Iha flnonclal Srolemenrs: 

■ give o true ond fair view of ihe Royal Dutch Shell Divided Access Trust's !the Trust) affairs as ot December 31, 2017, end of its income for the year then 
ended; and 

■ hove been properly prepared both ln occ01donce with IFRS as odopted by the EU and IFRS as iHued by the IASB, 

Basis for opinion 
We conducted our audit in accordance with lnternotionol Standards on Audillng IUf<I IISAs IUf()I. Our responsibililies under those standards ore furtlier 
described in the "Auditor's responsibilrties for the oudll of the financial slolements' section of our report below. We ore independent of the Trust in occordonce 
wilh the ethical requirements that ore relevant to our oudit of lhe financial stolemenls In the UK, induding ihe Flnonciol Repo1ting Council's Ethical Standards. 
and we hove fulfilled our 01her ethical responsibilities in occordonce with these requirements 

We believe !hot the audit evidence we hove obtained Is sufficient and appropriole to provide o basis fo1 out opinion 

Use of our report 
This report is mode solely to the T rvstee of tlie Royal Durch Shell Dividend Access Trust (the Trusteel and the Boord of Directors of Revel Dutch Shell pie. (Ina 
Direcrorsl, os a body, rn accordance w1lh our engagement lelter. Our audit work hos been underloken so that we might stale to the Trusree and the Directors 
those matters we ore required lo stole lo them in on auditor's report and for no other purpose To the fullest extent permitted by low, we do not accept or 
assume responsibility lo anyone other than 1hl'! Trust and !he Truslee arid the Directors os o body, for our oudil work, for this reporl. or for the opinions we hove 
formed_ 

Conclusions relating ro going concern 
We hove nothing to repo1t ln respect of the following molters in relation to which the ISAs (UKI require us lo report lo you where: 

■ lhe Trustee's use of ihe going concern basis of accounting 1n the preparohon of the Firionc1ol Statements is not oppropriote, or 

■ the Tru�tee hos nol disclosed in the Finonc1ol Statements ony identified matertol uncertoinlles 11,ot may cost significant doubt oboul the Trust's obil,ty to 
continue to adopt the going concern basis of accounting for o period of at least twelve months from the dote of approval of the Financial Stotements. 

Other Information 
The other information comprises the information included In 1he annual report; olher thon lhe Finonciol Stotemenls and our auditor's report thereon. 
The Directors ore 1esponsible for the other information. 

Our opinion on the Financial Storements does not cover ihe other information and, we do not express any form of assurance conclusion thereon. 

In connecfion w,th our audit of the Financial Stotemen1s, our responsibility is ro read the othe1 1nformotjon and, in doing so, consider whether the olher 
information Is materially inconsisfent with the Finondol Statement� or our knowledge obtained in rhe ovdit or otherwi5e appears to be materially misstated. 
if we identify such material inconsistencies or apparent mareriol mlsstorements, we ore required lo deiermine whe1her there is o motB1iol misstotemenl 1n the 
flnonciol Stotemenrs or o moloriol misstalemenl of the other informolion. If, based on the work we hove performed, we conclude 1h011here is o rno1eriol 
mlssrotoment of the 01her information, we ore required ro report lhol foci 

We hove nothing to report in this regard. 

ResponstbiliHes of Iha Trustee 
The Tru.1lee Is responsible for the preporohc;in ol the Financial Statementsond for betng satisfied that ihey give o true and fair view, and for such internal control 
cs the Trustee determines Is necessary to enable ihe preporallon of Financial Stotemenrs that ore free from motE>riol misstatement, whether due to fraud or error 

In preparing the Finonciol Statements, the Trustee is responsible for assessing the Trust's ability to conrinue os o going concern, disclosing, os applicable, 
mohe1s related to going concern and using the 9011'\9 concern basis of accounting unle,s 1he Trusfoe either intends ro li9uldote the Trust or to cease operations, 
or hove no realistic Qliernotive bul lo do so. The Truslee is also required to, pre�nt fairly the financial position, fincmc!ol pe1formonca and cosh flows of lhe 
Tru11; selocr suitable accounting policies In accordance wilh IAS 8: Accoun1ing Policie5 1 Changes in Accounting Estimates and Error� and then apply 1hem 
consistently; present informolion, Including accounting policies, in o manner that provides relevant, reliable, comparable and unders•ondoble information; 
make judgements that ore reasonable; provide addllionol disclosures when compliance with ihe specific requirements in IFRS as adopted by the EU and as 
issued by the IASB i$ in,uffident lo enable users to understand the impoc• of porlicular transaclions, other events ood condihons on the Trust's financial position 
and finonc1ol performance; and stole whether 1he Financial Statements hove been prepared in occordonce wllh IFRS os adopted by the EU and as issued by 
lhe IASB 
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Auditor's responsibilities for the audit of the financial statemenb 
Our objectives ore to obtain reosonoble ossuronce oboul whether the finonciol slolemenls os o whole ore free from material misslolement, whether due to froud 
or error, ond to issue on oudilor's report that includes our opinion. Reasonable assurance is a high level of ossuronce, but Is not o guorontee 1h01 on audit 
conducted in accordance with ISAs (UKI will olwoys detect a material misstatement when ii exists. Misstatements con arise from froud or error ond ore 
considered moleriol if, individually or in aggregate, they could reosonobly be expected to influence the economic decisions of users token on the basis of 
these financial statements. 

A further description of our responsibilities for the audit of the finonciol slotemenls is locoted on the Finonciol Reporting Council's website al 
https://www.frc.org.uk/ouditorsresponsibilities. This description forms port of our auditor's report. 

/s/ Ern51 & Young LLP 
London 
Morch 14, 2018 

1 . The mointonance ond inre9rity of rhe Sholl website oro 1he responsibility of tho Directors ol Royol Dutch Shell pie; the work corried out by the auditors does not involve 
con1idera1ion of !hose mailers and, occordingly, the avdllors accepr no responsibility for ony changes that may hove occurred lo 1ho Financial Stotomonls ,Ince they were 
lnillolly presented an the website. 

2. legislollon in the UK governing the preparation and disscmlnollon of linonciol ,10romen1, may differ from legislol ion In 01he1 1urlsdiclions. 

The report set out above is included for the purposes of Royal Dutch Shell pie's Annual Report ond Accounts for 2017 only ond does not form port of 
Royal Dutch Shell pie's Annuol Report on Form 20-F for 2017. 
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Report of Independent Registered Public Accounting Firm 

TO COMPUTERSHARE TRUSTEES (JERSEY) LIMITED AS TRUSTEE OF THE ROYAL DUTCH SHELL DIVIDEND ACCESS 
TRUST AND THE BOARD OF DIRECTORS AND SHAREHOLDERS OF ROYAL DUTCH SHELL PLC 
Opinion on the Financial Slolemenls 
We hove oudiled lhe accompanying balance sheels of Royol Dutch Shell Dividend Access Trust ()he Trustl as of Docember 3 1 , 2017. and 20 l 6, the relored 
slolements of income, comprehensive income, changes in e�uity ond cosh flows, for each of the iwo years in the period ended December 31, 2017, and the 
reloied notes ioollectively referred to as ihe Financial Statements) In our opinion, the Flnonciol Siotements present fairly, in all materiel respects, the finonclol 
posillon of the T1ust at December 31, 2017, end 2016, and the results of its operations ond lls cash Rows for each of the lwo years in the period ended 
December 3 I, 2017, In conformily wllh lnlernotionol Financial Reporling Standards (IFRSI os issued by lh& lnlernollonol Accounling Standards Boord and in 
conformity with IFRS as odopled by the European Union. 

We also hove audited, in accordance with rhe standards of the Public Company Accounting Oversight Boord (United Stotesl IPCAOBI. the Trust's internal 
control over financial reporting as of December 31, 2017, based on er leno established in Internal Control·lnte9roted Framework i$$1Jed by the Committee of 
Sponsoring Orgoni2:olions of the Treadway Commission 12013 frorneworkl, and our report doted Morch 14, 20 I 8, expressad on unqualified opinion 
therec;,n. 

Basis for Opinion 
These financial statements ore the responsibility of lhe Trustee of lhe Trust (the Trustee! and the mono9oment of Royol Dulch Shell pie lthe lv\ono9emenl). Our 
responsibility is lo express on opinion on the Trust's Financial Slolemenls bo,ed on our audits We ore o public occounling firm registered with Iha PCAOB 
ond ore required to be independent With respect to the Trusl in occordonce with the US federal securities lows and the applicable rules and regulations of the 
Securities ond Exchong1t Commission and the PCAOB.

We conducted our audits in occordonce wilh the standards of the PCAOB. Those standards require that we pion ond perform the audit to obloln reosonoble 
assurance about whether lhe f1nonciol slolements ore free of marerlal misstatement, whelher due to error or fraud. Our audits included performing procedures to 
assess lhe rislu of material misslolement of the flnonciol statements, wheiher due to error or f1oud 1 and performing procedures that respond lo !hose nsb Such 
procedures included examining, an a test basts, evidence regarding the amounts and disclosures in 1he financial slolemenls. Our audits also included 
evaluoling the accounting principles used and significant estimates mode by the Trustee ond i'Aono_gemenl, os well cs evoluoting lhe ove10II presentation of !he 
finandol slolemenls. We behove 1h01 our audits provide o reosonoble basis for our opinion 

/s/ Ernst & Young LLP 
We have served as lhe Trust's auditor since 2016 
London, United Kingdom 
Morch\4,2018 

TO COMPUTERSHARE TRUSTEES (JERSEY) LIMITED AS TRUSTEE OF THE ROYAL DUTCH SHELL DIVIDEND ACCESS 
TRUST AND THE BOARD OF DIRECTORS ANO SHAREHOLDERS OF ROYAL DUTCH SHELL PLC 
Opinion on Internal Control over Financial Reporting 
We hove alldited the Royal Dutch Shell D,vidend Access Trusl' s !the Trust I internal control over financial reporting O!i of December 3 I, 2017, based on crtlerfo 
established 111 Internal Control- Integrated Framework Issued by lhe Comminee of Sponsoring Orgonizollons of the Treadway Commission [2013 fromaworkl, 
!the COSO cri1eria). In our opinion, ihe Trusl maintained, in all material respects, effective tnle,nol control over fincmciol reporting os of December 31, 2017, 
based on lhe COSO crlterro. 

We also have audited, in accordance with the standards of the Public Company Accounting Oversight Boord !United Slolesl (PCAOBI, Ihe Flnanciul 
Sloler!'ents of lhe Trust, ond our report doted Morch 14, 2018, e1tpressed on unguolified opinion thereon. 

Basis for Opinion 
The Trustee of the Trust (lhe T1usteel and the mono9eme11t of Royol Dutch Shell pie (the Management) ore responsible for maintaining effective internal conrrol 
over financial repor1Ing and for 1heir osses.sment of the eftectiveness of internal control over flnonciol 1eoortln9 included in the ocoomponying Trustee's and 
Management's report on Internal conlrol c,,er financial reporting os sel 01Jt on page 82 Our responsibiliry is lo express on opinion on lhe Trust's Internal 
control 0ver flnonciol reporling based on our oudit. We ore o public occeunling firm registered with the PCAOB and ore required lo be Independent with 
rospecl lo the Trust In occordonc:e with the US federal securi1Ies lows and Iha oppllcoble rules ond regulations of the S�urirles and E�chonge Commission end 
thePCAOB 

We conducted our audit in accordance wilh the standards of lhe PCAOB. Those stondords require 1h01 we pion ond perform the audit lo obtain reasonable 
ossuronce about whether effective internal control over financial ropcrllng was mo1nloined In oil moreriol respects. Our oudit included obroini119 on 
understanding of internal control over finonc1ol reporrin9, assessing lhe risk lhal a mcler1ol weakness exists, Ie11ing end evoluottng the design ond operating 
effectiveness of internal canlrol based on lhe Q5.!e�!ed risk, end perforrnl119 such other procedures os we considered neces.iory in the circum,tonces. 
We believe lhot our audit provides o reasonable basis for our opInron. 
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Definition and Umitotions of lnlernal Control over Financial Reporting 
A company's internal control over financial reporting is a process designed to provide reasonable ossuronce regarding the reliability of financial reporting and 
the preparation of financial statements for external purposes in occordonce with generally accepted accounting principles. A compony's internal control over 
financial reporting includes those policies and procedures that 111 pertain to the maintenance of records that, in reasonable detail, accurately and fairly reflect 
the transactions ond dispositions of the assets of the compony; 121 provide reasonable assurance that tronsactions ore recorded as necessary to permit 
preparation of financial statements in occordonce wilh generally accepted accounting principles, and thot receipts and expenditures of the compony ore being 
mode only in accordance with oulhorisotions of management and directors of the compony; and 13) provide reasonable assurance regarding prevention or 
timely detection of unauthorised acquisition, use, or disposition al the company's assets that could hove a moteriol effect on the financial statements. 

Because of its inherent limitations, internal control over financial reporting may not prevent or detect misstatements. Also, projections of any evaluation of 
effectiveness lo future periods ore subject to ·he risk that controls may become inadequate because of changes in conditions, or that lhe degree of compliance 
with the policies or procedures may deteriorate. 

/s/ Ernst & Young LLP 
London, United Kingdom 
Morch 14, 2018 

t. The maintenance and integrity al the Shell webslle ore rho responsibility of th& Direct0<s of Royal Dutch Shell pie; the work carried out by rhe auditors does not Involve 
consideration of these mallets and, accordingly, the audito<J accept no responsibility lor any changes that moy hovo occurred lo tho financial statements since they were 
initially presented on the website. 

2. Legislation in the UK governing the preparation and dls scmlnollon of flnanclal statements may differ from legl,lotion in other jurisdictions. 

The reporls set out above ore included for the purposes of Royal Dutch Shell pie's Annual Reporl on Form 20-F for 2017 only and do not form port of 
Royal Dutch Shell pie's Annual Report and Accounts for 2017. 
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Report of Independent Registered Public Accounting Firm 

TO COMPUTERSHARE TRUSTEES (JERSEY) LIMITED AS TRUSTEE OF THE R.OYAL DUTCH SHELL DIVIDEND ACCESS 
TRUST AND THE BOARD OF DIRECTORS AND SHAREHOLDERS OF ROYAL DUTCH SHELL PLC 
In our opinion, the accomponying Statement of Income, the Slolemenl of Comprehensive Income, the Statement of Chon9e5 in Equity, the Statement of Cash 
Flows, ond the related Notes la the Royal Dutch Shell Dividend Access i rust Financial Statements f01 the year ended December 31, 2015 present foiily, in all 
material respects, the results of operations ond cash flows of the Royal Dutch Shell Dividend Access Trust (the Trustl in conformlly with lnternotionol Financial 
Repo!ling Standards as issued by the lnternallonal Accounting Standards Boord and In conformity with lnlemalionol financial Reporting Standards os adopted 
by the European Union. 

'.hese financiol statements ore the resp_onsibillly of the Trustee ond monogement of Royol DutchShell pie. Our rruponsibihty is lo express on opinion on lhese
f1nonc1ol statements based on our oud1t. We conducted our oud,t of 1hese, ftnanc!ol slclemenls tn accordance with the slondards of the Public Campany 
Accounting Oversight Board !United Stales). Those standard� require 1f,Q1 we pion and perform !he audit lo obtain reasonable (muronc:e obout whether the 
flf!onciol slotemenls are free of moteriol rniss10temenl. An oud,t Includes examining, on a test bos1s, evidence supporting the amounts and dlsclosu,es In the 
finonciol siolemen�. assessing 1he occounnng principles U$8d and $lgnificont eslimotes mode by mana9ernenl, and evaluating the overall financ:ial slalernenl 
presenlalion. We belie\le thol our audit provides a reasonable basis for our opinion. 

/ s/ PricewoterhouseCoopers Cl LLP 
Jersey, Channel islands 
Morch 9, 2016 

Nola that lhe report set out above is included for the purposes of Roya l Dutch Shell pie's Annual Report on Form 20-F for 2017 only ond doe, not fOlm porl of 
Royol Dutch Shell pie's Annual Report ond Accounts for 2017. 
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Royal Dutch Shell Dividend Access Trust Financial Statements 
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Royal Dutch Shell Dividend Access Trust Financial Statements C.:Jnr1nu:d 

Statement of Income 

Dividend Income 
Income befOfe taxation and for the period 

Statement of Comprehensive Income 

Income for the period 
Comprehensive income for lhe period 

Balance Sheet 

Assets 

Curren! ossefs 
Cash and cash equivolenls 
T ala I assels 
Liabilities 

Curren! liabilities 
Unclaimed dividends 
Totol liobililies 
Equity 

Copilol account 
Revenue account 
Total e ui 
Total liabilities and eqvily 

Signed on behalf of Computershore Trustees Uerseyl limited 
os Trustee ol the Royal Dutch Shell Dividend Access Trusl 

/s/ Koren Kurys 

Koren Kurys 
March 14, 2018 
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2017 

4,567 

4,567 

2017 

4,567 

4,567 

Noles 

4 

5 

/$/ Mortin Fish 

Mortin Fish 

£ million 
2016 2015 

3,879 2,726 

3,879 2,726 

£ million 
2016 2015 

3,879 2,726 

3,879 2,726 

£ million 
Dec 31, 2017 Doc 31, 2016 

2 2 

2 2 

2 2 

2 2 

2 2 
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Statement of Changes in Equity 

At January 1, 2017 
Comprehensive income for the period 
Distributions mode 
At December 31, 201 7 
At January 1, 2016 
Comprehensive Income for the period 
Distributions mode 
At December 31, 2016 
At January 1, 2015 
Comprehensive income for the period 
Dlshlbutions mode 
At Pec:ember 31, 2015 

Statement of Cash Flows 

Income for the period 
Adjustment for 

Dividends received 
Cosh flow from oeeratin9 activities 
Dividends received 
Cash flow f.-om investinH cictivities 
Cash dislributions mode 
Cash flow from financing activities 
Change in cash ond cash equivalents 
Cash and C05h eguivalenls at Janua� 1 
Cash and cash eguivolents ot December 31 

£ million 
Capital Revenuo Total 

Notes OC'C-OUnl account e9ui!):: 

4,567 4,567 
6 14,5671 14,5671 

3,879 3,879 
6 13,8791 13,879) 

2,726 2,726 
6 12,7261 12,726) 

£ million 
2017 2016 2015 

4,567 3,879 2,726 

14,5671 13,879) 12,7261 

4,567 3,879 2,726 
A,567 3,879 2,726 
14,567) (3,879) 12,725 I 
14,567) 13,879) 12,7251 

1 
2 2 1 
2 2 2 
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Notes to the Royal Dutch Shell Dividend Access Trust Financial 
Statements 

1 THE TRUST 

The Royal Dutch Shell Dividend Access Trus1 (the Trust) wos esloblished on t-/v:Jy 19, 2005, by The 'Shell" Tronsporl ond Trading Company, p.l.c., now ihe 
Shell Tronsporl and Trading Company limiled !Shell Transport!, end Royal Dutch Shell pie (the Compc:myl, The Trust is governed by the applicable lows of 
England end Wales and is resident end domiciled In Jorsey. The TruM is nor subject ro rol(Olion. The Trusrae of the Trust is Compulershore Trustees Uerseyl 
Llmlled, r991slralfon number 92182 (the Trusleel, Gueenswoy House, Hilgrove Street, St Helier, Jersey, JE 1 1 ES. The Trust wos established os por1 of o 
dividend access mechanism 

Shell Transport end BG Group pie, now BG Group limited (BG), hove eoch issued o dividend access shore to the Trustee. Following the announcement of o 
d1v1dend by the Compony on the B shores, Shell T ronsporr and BG may dedore a dividend on their dividend access shores. 

The primary purposes of the Trusl are to receive, on behalf of ihe B shareholders of !he Company and in ocoordonce with their respective holdings of B shores 
In the Company, any omounls paid by woy of dfvidend on !he di1t1dand occ:oss shores end lo poy such omounrs lo Iha B shorehold0f� on the some pro rota 
basis The TtU$! ls not subiec1 to significant markel risk, credit risk or liquidity risk, 

The Trust shall nol endure for o period in excess of 80 years from Moy 19, 2005, being lhe dole on which the Trust Deed was e�ecUiecL 

2 BASIS OF PREPARATION 

The financial Stolements of the Trust hove been p1epored in accordance wilh lnlernotional Financial Reporting Srondords IIFRSI as odopred by 1he European 
Union. As applied lo the Trusl, there are no moleriol differences from IFRS os issued by the lnlernolionol Accounting Slondords Boord llASBI; lherefore, the 
Financial Statements hove beel'l prepared in accordance with IFRS as 1.ssued by !he IASB. 

The Financial Statements hove been prepored under the hisloricol cosl convention. The occoun!ing policies described in Nole 3 hove. been applied 
consislerilly In oil period� pre�nred. 

The Financial Slo1ernen1s were approved and ou!horised for iuue by the Trustee on Morch 14, 2018. 

The finonclol results of the T1ust ore included in the Consolidored and Parent Company Financial Stote"Tlenls on pages I 37-178 ond pages 199·207 
respectively, 

3 SIGNIFICANT ACCOUNTING POLICIES 

The Trust's accounting policies follow lh05e of Shell os sel oul in Note 2 lo the Consolidated Financial Siotemenls. The following ore Trus�specific policies 

PRESENTATION AND FUNCTIONAL CURRENCY 

The Trusl's presentotfon ond funclionol currency is sterling The Trusrs dividend income and di1tidends paid ore prlncipolly in slerlmg 

DIVIDEND INCOME 

Dividends on the dividend access sho1es ore recognised on o poid oosls unless the dividend hos been confirmed by a general mealing of Shell Tronsporl or 
BG, in which case income is recognbed on !he dole on which receipt is deerned virllJOlly c:erloin. 

DISTRIBUTIONS MADE 

Amounts ore recorded os distributed once o wire lronsler or che9ue Is issued. To lhe extent lhot cheques e�plre or are returned unpresenred, the Trust records o 
liability f01 unclaimed dividends and o corresponding omount of cash. 

4 UNCLAIMED DIVIDENDS 

Unclo,med dividends of £2,302,549 (201¢: £ 1,972,6761 include any dividend cheque poyments 1h01 hove nol been presented within 12 months, hove 
expired or hove been returned unpresented 

5 CAPITAL ACCOUNT 

The copflol occounl is represented by the dividend access shore of 25 pen,;e sallied in !he Trust by Shell T1onsporl and lhe dividend occ:ess shore of 10 pence 
sehled In the Trust by BG 

6 DISTRIBUTIONS MADE 

Dlslribulions ore mode to the B shareholders of the Company in accordance wHk 1he Trust Deed See Note 23 10 1he Consolida1ed Finoric1al Statements for 
lnformollon about dividends per shore, Any wire lronsfers that ore nol completed ore replaced by cheques 

7 RELATED PARTIES 

The Trusl rec�1ved dMdend income of £2,970 mlll1on (2016 £2,533 million; 2015: £2,726 million! in rasped of the dividend access shore from Shell 
Transport and£ 1,597 mlllion (2016 £1,340 millionl in respecl cl Iha dividend ace� shore from BG. The Trust mode distributions of £4,567 million 
(2016: £3,879 million; 2015: £2,726 million! lo !he B shareholders of the Compony 

The Compof'y poys the general and odmlniWolive expanses of the Trusl, including the oud11or'$ remuneration. 

8 AUDITOR'S REMUNERATION 

Audilor's remuneration for 2017 ovdil servkes wos £33,75012016. £33,750; 2015: £33,7501 
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Additional Information 

Shareholder information 

Royal Dutch S�ell pie (1he Company) l"/Os lncorporoled In England ond 
Woles on februory 5, 2002, as o pril/Ole company under Ike Companies 
Act 1985, os amended. On October 27, 2004, 1he Compony \/1105 re­
reg1slared os o public company limlied bv shores ond chonged ils name from 
Forthdeol Limited to Royal Dutch Shell pie The Company Is registered at 
Companies House, Cardiff, unde1 company number '1366849, ond al the 
Chamber of Commerce, The Hogue, under company number 3.d 179503 
The legal Entity Identifier !LEI) hsved by the London Stock Exchange Is 
213B0068P1 DRHN\l8KU70. The busine55 address for 1he Directors and 
Senior Management is Corel son Bylond1loan 30, 2596 HR, The Hogue. 
The Netherlands. 

The Company is residenl in the Netherlands for Dutch ond UK lox purposes 
and ils primary objective Is lo carry on lhe busin,m of a holding company. II 
is not directly er indireclly owned or conlrolled by another corparolion or by 
ony government and da&s not know of ony arrangements that may 1esuh in o 
chonge of control of 1he Company. 

NATURE OF TRADING MARKET 

The Company hos two closse.s of ordinary shares: A and B shores. Tke 
principal trodir19 market for A shores is EuronexJ Amsterdam and Iha princ:lpal 
�odlng morkel for B shores is ihe London Stock Exchange, Ordinary shores 
ore traded in regis\ered form. 

A and B American Depository Shores (ADSsl ore listed on 1he New York 
Stock Exchonge [A]. A depositary receipl is o cerlificole that evidences ADSs. 
Deposilory receipts ore issued, cancelled and e1<chon9ed at 1he office of The 
Bonk of New York Mellon, 101 Bordoy Street, New York, NY 10286, 
USA, as deposi10ry \the Deposilory) under o deposit agreement between fhe 
Company. Iha Deposllory ond the holde,s of ADSs. Each ADS represents two 
€0,07 shores of Royal Dutch Shell pie deposited under the agreement. More 
1nformolion relating to ADSs Is given on page 221 . 
IAI Al Februory 16,2018, dlB,067,812 AADS, ond J07.4J2,5J4 a ADS, w110 au1.iand1n9, 
1op,e,onilng 21 X ood 16� of Inc 101pm:ll,o ,hero cop lat clan, held by 5,700 and 925 hatdors of 
rocard wilh on add, • ., In 1ho USA, ,.,pacllvely. In addrnon lo hok:/o,, of ADS,, cl fab 1ua,y I 0, 20 f 8, 
35,33B A ,i,.,,., ond 1,034, 1¢4 8 ,,., .. al W 07 ocx:h .... ,. au1,10ndln9, 1cptelunllng 0.001% 
ond 0.02711 of 1ho •�poctlvt ,ho,o copilot da1>, hold by l3 I ond 3,178 hofdo,, ol 1oca1d 11gl1lo11d 
wilh an addrou In !he USA, ro,pedi••ft 

Listing information 
A shares B share. 

Ticker symbol London RDSA RDSB 
Tlcker symbol Amsterdam RDSA RDSB 
Ticker symbol New York (ADS [All RDS.A RDS.8 
ISIN Code GB00803MLX29 GB00B03M'v\408 
CUSIP G7690A 100 G7690A 11 B 
SEDOL Number London B03MlX2 803M'v\40 
SEDOL Number Euronext B09CBL4 809CBN6 
Weighting on FTSE ot 31 /12/ 17 4.87% 5.79% 
Weighting on AEX at 31 / 1 2/ 17 15. 92% nol included 
(Al fo<h 1" ADS roprc,enl> lwO A 1hari» ol €0.07 coch ol'<l ou,h 6 ADS IOP'°'""'' lwO 6 ,hare, of 
t0,07 ooch, 

SHARE CAPITAL 

The issued and fully poid $hore copltol of the Company al February 16, 
201 8, was os follows: 

Share capital 

Ordinary shores of €0,0i' each 
A �hares 
B shores 

Sterling deferred $hares of £ 1 eoc:h 

lnued and fully e5!id 
Nvmbcr Nomlnol valuo 

4,597, 136,050 
3,745,486,731 

50,000 

€321,799,524 
E262, 184,0i' 1 

£50,000 

The Directors may only ollol new ordinary shores if they have authority from 
shareholders lo do so. The Company seeks lo renew this oulhority annually al 
111 Annual General Meetin9 IAGMI. Under the resolution passed ol the 
Company's 2017 AGM, the Directors were granted oulhorlty to allot 
ordinary shores up to on 099regote nominal omouM equivalent lo 
opproxlmotely one·lhlrd of the issued ordinary shore capitol of the Company 
(in line with the guidelines issued by lnslilutlonol lnvestorsl, 

The following 15 o summary of the mo1eriol 1erms of the Company's ordinary 
shores, Including brief descriptions of the provisions contained In the Articles 
of Association (lhe Ariides) and applicable lows ol En9lond 011d Wales in 
effect on Iha dole of this documer,I This summary does nol purport lo include 
complete slotemenls of •hese provisions: 

• upon issuance, A ond B shores ore fully paid and free frbm all lie�,
e9uilies, charges, encumbronoe.s ond other lnierest of the Company ond 
not subject to calls of any kind; 

• oil A or,d B shores rank equally for oll dividends ond disllibutions on 
ordinary sho,e capitol; and 

■ A and B shores ore odmilled lo the Offic:iol list of the UK lislrng Authorily
and lo trading on ihe market for !isled securities of 1he London SIOCk 
Ei<chon91t. A and B shores ore olio odmirted lo trading on Euronext
Amslerdom A ond B ADSs 01e listed on the New York Stock Exchange.

AJ December 31, 2017, tru5ts ond lrU�l·like entilles holding shores for the 
be11efi1 of employ\1!e shore plans of Shsll held !directly ond indirectly! 
30 million sher� of the Company with cm oggregole morket value of 
$998 million and on 09g1egofe nominal value of €2 million. 
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Shareholder information r :1u;d 

SIGNIFICANT SHAREHOLDINGS 

The Compony's A ond B shores hove idenlic.ol voting rights, ond occordingly the Company's mojor shoreholders do not have d1Heren1 voting rights 

SIGNIFICANT DIRECT SHAREHOLDINGS 
Direct holdings of 3% or more of A and B sher& combined held by regl�tered members representing ihe interests of underlljlng invesrors ct December 3 1 , 
2017, ore given below. 

Direct shareholdings 
A shores B shores Total 

Numb.:.r % Number % Number % 

Eurocleor Nederland 2,012,545,344 43.78 14,824,206 0.40 2,027,369,550 24.30 
SNY !Nominees) Limited 787,847,266 17.14 597,789,774 15 96 1,385,637,040 16.61 
Chose Nominees limited 85,008.779 1.85 24.5,221.731 6.55 3 30.230,510 3.06 

State Slreet Nominees limlled IOM02) 129,034,595 2.81 160,840,178 4.29 289,874,773 3.47 

SIGNIFICANT INDIRECT SHAREHOLDINGS 
lnlere�ls of investors wilh 3% or more of A and B shores combined ol December 3 1, 2017, ore given below. 

Indirect shareholdings 
A shores 8 ,harts Total 

Number % Number % Number % 

BlackRock. Inc. 361,174,730 7.86 261,634,575 6 99 622,809,305 7.47 
The Copilol Group Companies, Inc 68,717,359 1.49 375,623,767 10.03 444,341,126 5.33 
The Von9uord Graue, Inc. 148,617,903 3.23 118,899,01 I 3.17 267,516,914 3.21 

NOTIFICATION OF MAJOR SHAREHOLDINGS 
As ot December 31, 2017, lhe Company hod been nolified by lhe following Investor of its interests in the Company's shores pur5uont lo Disclosure Guidance 
end Tronsporency Rule IDTRI 5. 

Investor 

Number 
BlockRock, lnc. (A] 217,045,557 

A shoros 
% Numbor 

6. l O 218,422,847
% Number 

5.B3 495,468,404
IA) The Company received numorou1 nollilcoIlon1 hom 8Ioc\Rock, Inc during 2017. lho Inrom10llon 9lvon II derived from th• mo,, ,ec:enl nollllc:arlon 
8) &elude, linor<:laf in.,•1vm•1il, nceo•d,ng lo A<I I JI I �•I ol Dlto<:lov& 2004/ I 0¢/EC: IDTR S.J t t 1•11 ond linonc,ol rnilrumonb wllh ,lm1lo1 uconomoc affocJ occo,d,r,g lo A,r. IJI I llbl of Diumlvo 
'2004/IOQ/EC iOT�S.3,I,l lbll 

Total[B] 

5.97 

The Company did not receive any further nol!f1colions pursuant to DTR 5 in lhe period from December 31, 2017, lo Februory 16, 2018 !being o dole not 
more than o,e month prior lo the dote cf the Company's Notice of Annuol General Meeting). 
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DIVIDENDS 

The following tables show rhe dividends on each class of shore and each class of ADS for rhe years 2013-2017. 

A and B shares 

01 
02 
03 
Q4 
Total announced In respecl of !he yeor 

A shares 

Ql 
Q2 
Q3 
Q4 
Total announced in res�cl of lhe y_eor 
Amounr eaid durina rhe y_eor 
[A} Eu,o oqulvol•nl, rounded lo !he neortsl euro conl, 

B shares 

Ql 
Q2 
03 
Q4 
Toial announced in respecl of the y_8Clr 
Amounl eoid durin9 lhe y_ear 
IAl S10,lln9 oqulvolon1. 

A and B ADSs 

Ql 
Q2 
Q3 
Q4 
To1ol announced In respect of the year 
Amount �Id durlna the y_ear 

$ 
2017 2016 2015 2014 2013 
0.47 0.47 0.47 0. 47 0.45 
0. 47 0.47 0.47 0,47 0.45 
0. 47 0. 47 0.47 0. 47 0.45 
0.47 0.47 0. 47 0. 47 0.45 
1,88 1.88 1.88 1. 88 1.80 

€[A] 
,017 ioJo 2015 2014 2013 
0.42 0.42 0 42 0.35 0.34 
0.39 0.42 0.42 0. 36 0,34 
0.40 0.44 0.43 0 38 0.33 
0.38 0. 4� 0.42 0.43 Q.J2
1.59 1.7� 1.69 1.53 1.34
1.65 1.70 171 1.42 1.34

Pence [A] 
2017 2016 2015 2014 ,op 

37. 12 32.98 30 75 28.03 28.99 
36.28 35.27 3092 29.09 28 67 
35.02 37. lc 31 07 30.16 27.51 
33.91 3�. 64 32.78 31. 20 26.88 

1 42.33 144. 05 125.52 118.48 112.05 
147.06 138.19 123.94 114.16 113.96 

$ 
2017 201� 20]� 2014 2013 
0.94 094 094 0.94 0.90 
0.94 094 0.94 0.94 0.90 
0.94 094 0.94 0.94 0.90 
0.04 0.94 0.94 0.94 0.90 
3. 76 3.76 3. 76 3 76 3 60 
3.76 3.76 3. 76 3.72 3.56 
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Shareholder information � - 'l,1,11inc. 

HIGH, LOW AND YEAR-END SHARE PRICES 

The following lobles show lhe high, low and year-end prices, laken direcily f,om !he respeclive securiries exchange, of rhe Compony's registered ordinary 
�hares: 

■ of €0,07 nominal value on rhe London Srock E�chonge;
■ of €0.07 nominal yolua on Euronext Amsterdam: and 
■ in the form of ADSs on rhe New York Srock Exchange (ADSs do nor hove o nominal voluel-

Annual share prices 

Hi&h€ 
2013 2706 
2014 31.13 
2015 29.59 
2016 26,39 
2017 28.25 

Hiah eonCII 
2013 2,375 
2014 2,614 
2015 2,315 
2016 2,359 
2017 2,513 

Quarterly share prices 
Eurone:xl Amstordom 

A ,hares 
Hish€ Low€ 

2016 
Ql 22.29 16.53 
Q2 24.78 20.33 
Q3 25.40 20 81 
04 26_39 22 17 

2017 
Ql 26.87 23.53 
Q2 25 66 22 83 
Q3 25 71 22.73 
04 28.25 25.55 

Monthly share prices 
Euronext Amsrerdam 

A shoros 
Hillh € Lowt: 

2017 
Septembe1 25.71 23 09 
Octobe, 2700 25.55 

Novemb:ir 28.25 25.93 
December 28.05 26.74 

2018 
January 29 15 27.65 
Februo!l'. 28.23 24 20 
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Euronext Amsterdam 
A ,hara. 

Low€ Yeor·end € 
23.40 25.91 
24.30 27.66 
19.58 21.10 
16.53 25 99 
22.73 27.77 

London Slock E.change 
B ,hares 

u,w�nca Year-end �nee 
2,070 2,280 
1,985 2,233 
1,423 1,543 
1,261 2,354 
2,037 2,509 

London Stock Exchan90 

Hi!i!h�co 

1,757 
2,062 
2.163 
2.359 

2,404 
2,254 
2.307 
2,513 

B ,hares 
I.ow e!OCO 

1,261 
1,634 
1,869 
2,006 

2,137 
2,037 
2,039 
2,299 

London Stock Exchange 
B shares 

H�h ecnce Law pence 

2,307 2,134 
2,431 2,299 
2,513 2,355 
2,510 2,353 

2,617 2,480 
2,482 2,247 

Naw York Slock Exchange 
AADS, 

Hi!.lh $ low$ Yt10r-11nd S 

73 00 62.65 71-27
83.42 60.84 66,95
67 16 43.26 45.79
56,29 35.80 54.38
66.92 50.32 66.71

New Yark Slack Exehan90 
BADS, 

Hiah S low$ Yoar-ond $ 

75.18 65.02 75.11 
88. 13 62.11 69.56 
70.15 43.51 46.04 
58.49 35.96 57.97 
68-48 53.10 68.29 

New Yark Stock Exchange New Yorlc Stock Exchange 
AADSs BADS, 

Hiah S Low.$ Hish $ Low$ 

50.32 35.80 50.78 35 96 
55.22 46-42 56.92 47.08 
56 29 46 57 57 88 49 56 
54.98 48_07 58.49 50,94 

56.39 50.32 59.56 53.46 
56,26 51.08 58.53 53,10 
60.66 52.44 62-61 53,56 
66.92 60.05 68.48 61.69 

No"I Yark Stock Excho"ge No"! York Stock Exchange 
AADS, BADSs 

Hish.S law$ Hillh $ Law$ 

60.66 54.95 02.61 56.44 
63.28 60.05 65.60 61.69 
65.83 61.40 07.40 63 45 
66.92 63.10 68.48 64.56 

72.43 66.91 74.60 68 49 
69.69 61.02 71.00 61 92 
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METHOD OF HOLDING SHARES OR AN INTEREST IN 

SHARES 

There ore severol woys in which Royol Dute� Shell pie registered shores or on 
tnreres1 in these shores con be held, including 

■ directly as tegistered shores either in unce1llflco1ed form or In cerliftcoled
form in o shareholder's own name; 

• indireclly through Eutoclear Nederland lin respect of which the Dutch 
Securities Giro Aci l'Wet giroal effec:tenverkeer'I is applicable); 

a through the Royal Dutch Shell Corporote Nominee; and 
■ as o direct or Indirect holder of either on A or o BADS wilh the 

Depos1lory.

AMERICAN DEPOSITARY SHARES 

The Depository is the 1egistered shareholder of lhe shares underlying lhe A or 
S ADSs and enjoys the righls of o sha1eholder under the Articles. Holders of 
ADSs will not hove $hareholder rights, The rights of the holder of on A or o B 
ADS ore specified in lhe respective Depository ogreements with !he 
Depository and ore summarised below. 

The Depositoiy will receive all cash dividends and other cash distrlbutfons 
mode on the deposited shores underlying the ADSs end, where possible a,id 
on a reosonoble basis, will distribute such dividends and dislributions lo 
holders of ADSs, Righls lo purchase additional shores will also be mode 
available to the Depository who may moke such righl5 ovoiloble lo holder5 of 
ADS$, Ail other distributions mode on the Cornpony's shore$ will be 
distributed by the Depository In any means 1h0t 1he Depositary thinks is 
equitable and practical. The Depositary may deduct its fees ond e�penses 
and the ornovn1 of any loxes owed from ony poymenls IQ holders and II moy 
sell a holder's deposited shores lo poy any loxes owed, The Dep0$rlory is not 
responsible If II decides that It Is unlowful or lmprocllcol 10 moke o dlstribut on 
ovoiloble lo holders of ADSs. 

The Depository will notify holders of ADSs ol shareholders' meetings of lhe 
Company and will orrange lo deliver voting materials to sU<:h holders of ADSs 
If requested by the Company. Upon request by a holder, the Depository will 
endecvour lo appoint svch holder as proxy rn respect of such holder's 
deposited shores entitling such holder to attend ond vole ol shareholders' 
meetings, Holders of ADSs may also Instruct :he Deposirary ro vole !heir 
deposited securities and 1he Depository will try, os for as proclicol and la'l'lful, 
lo vole deposl!l'ld shores in accordance with such instructions The Company 
cannot ensvre that holders Will receive voting materials or otherwise learn of 
on upcoming shareholderl meeting in time to ensure that holder� con Instruct 
the Depository ro vote their shores. 

Upon poyment of oppropriore fee,, expenses and I0)(es; Iii shareholders m::iy 
deposit thei, shores wllh the Deposilo,y and receive the corresponding class 
and amount of ADSs; and Iii) holders of ADSs may surrender their ADSs to tha 
Deposilory ond hove the corresponding class and amount of shores cied,ted 
to their account. 

�ur1her, subject lo cerfoln limitations, holders may, at any lime, cancel ADSs 
and withdraw their underlying 5hares or hove !he corresponding doss and 
amount of shates credited lo their account. The Depo$rfary may olso deliver 
ADSs prior to deposit of the underlylng securi/fes sublect to certain condrtio-,s, 
including, wilhovl llrnilolion, 1h01 such pre-released ADSs ore fully 
colloterolised end !hat !he underlying securities are ossigned to ond held for 
the oc:count of l�e Deposilory. 

FEES PAID BY HOLDERS OF ADSs 
The Depository collects ils fees for delive1y and surrender of ADSs direclly 
from Investors deposllin9 shares or surrendering ADS� f01 the purpose of 
withdrawal 01 from intermediaries ocling for 1hem. The Depository collects 
lees for making distributions to invaslors by deducHng rhose fees f1orn !he 
omounls distributed or by selling a portion of d1slrlbutoble property lo pay lhe 
fees, The Depository may generally refvse to provide fee-ottroctlng services 
unlil its fees for those servrces are poid. See page 2'.22. 

REIMBURSEMENTS TO THE COMPANY 
The Bonk of New York Mellon, os Depository, hos agreed ro reimburse the 
Company for expenses ii Incurs that ore related moinlenonce Bl(penses of the 
ADS programme The Deposilory hos agreed to reimburse the Company for 
ils continuing onnuol stock e)IChonge listing fe0s, The Depository hos also 
agreed lo pay certoln l,1901 0.11penses ond the stondord out-o�pocket 
moinlenonce costs for the ADSs, which consist of !he e.11penses of postage 
ond envelopes for moiling annual ond interim frnonclol reporls, printing ond 
distributing dividend cheques, electronic filing of US federal tox inlormotion, 
moiling reciuired la)( forms, stollonery, postage, facsimile and telephone calls 
II hos also agreed ro reimburse the Company annually for certain CO$!$ 
associated with the AGM, investor relolionship programmes and special 
investor relations prornolionol ocllvilies. There ore limits an Iha amount of 
expenses !or which the Depository will reimburse the Company, but the 
amount of reimbursemenl ovoiloble lo the Company Is not necessarily lied to 
the amount of fees the Depository collecis from Investors, From Januory 1, 
2017, to February 16, 2018, the Company received $2, ]65, I QB from the 
Depository, 

SCRIP DIVIDEND PROGRAMME 

The Company operored a Scrip Dividend Progromrne- until the third qvorter of 
2017 which enabled shareholders lo tncrea$8 the11 shareholding by choosing 
to receive new shores ln!lead of cash dividends (ii approved by the Boord), 
Only now A $hares were Issued under the programme, Including lo 
shareholders who hold B shores. More lnformot1on can be lound al 
WWW .shell. com/ scrip, 

DIVIDEND REINVESTMENT PLAN 

With effect from the lounh quarter 20 l 7 interim dividend, the Dividend 
Reinvestment Pion IDRIPI provided by Eqvinili Finonclol Services limited IEFSL), 
port of the �me group of companies os Royal Dutch Shell pie's Registrar, 
Equinill, was ro1nlroduced. More information co� be found 
ol www.shoreview.co.uk/lnfo/drlp or by contacting Equinitl. 

The dividend telnveslmenl options offered by ABN M/\RO Bonk N.V, ond 
The Bonk of New York ""1ellon were also reintroduced ct this time. More 
lnf01mallon can be found by conloc:ting the relevonl provider. 
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Shareholder information ri 1ri 

Persons depositing or withdrawing shores must pay: 
$5.00 or le.ss per 100 ADSs (or portion of 100 ADSsl 

Registration ond transfer fe8$ 

Expen.1es of lhe Depository 

Taxes and other governmental charges the Depository or the custodian hos to 
poy on orry ADS or shore underlying an ADS, for example, shore lronsfor 
laxes, stomp duty or withholding taxes 

EXCHANGE CONTROLS AND OTHER LIMITATIONS 

AFFECTING SECURITY HOLDERS 

Other than restrictions offecltng those individuals, entities, government bodies, 
corporotiom or agencies thot ore subject to European Union (EU) sanctions, 
for example, rego;.dtng Syria, and those sonclrons adopted by the 
government of Iha UK, and the general EU prohibition lo transfer funds lo and 
from Norlh Koreo, we ore not oware of ony other legislc:Jllve or other legol 
provision currently in force in the UK, the Netherlands or arising under the 
Articles reslrlcling remiltonces to holders of the Company's ordinary shores 
who ore non·residents of the UK, or offecling the import or exp0rl of c:opitol. 

TAXATION 
GENERAL 

The Compony Is lncorporoted In Eriglond and Wales 011d lox·residenl In the 
Nerherlcnds. As o lex resident of the Netherlands, ii is generally require::! by 
Dutch low to withhold tax ol o role of 15% on dividends on its ordinary 
shores and ADSs, subject to the provisions of any oppllcoble tax convention 
or dO<Tlestlc low. Bosed on o policy slotemanl issued by lhe Ministry of 
Fi nonce of ihe Nelherlonds on April 29, 2016, )which hos been formalised 
in low!, end depending on their particular crrcumstonces, non·Dutch tax· 
resident holders may be entitled to o full or partial refund ol Dutch wiihholding 
lox The folb.ving 5els forth lhe operation of other provisions on dividends on 
the Compony's various ordinary shores ond ADSs to UK and US holders, as 
well os certain other lox rules perlinenr to �older$. Holders shovld consult their 
own tax adviser if they ore uncertain os to the lo)( lrealment of any dividend. 

DIVIDENDS PAID ON THE DIVIDEND ACCESS SHARES 

There is no Dutch w11hholdin9 tax on dividends on B shores or B ADSs, 
provided that such dividends ore potd on the dividend access shores puisuanl 
to the dividend access mechanism !see "Dividend access mechanism for B 
shores" on poge B6L Dividends poid on the dividend access shores ore­
treated os Ul<·source for tax purposes and there Is no UK withholding to,c on 
them. From April 2016, there were changes to the loxolion of dividends for 
individual shareholders resident in the UK. The dividend to1< credit was 
abolished, and a tal(·lree dividend allowance introduced 

In 2017, oil di111dends with respect to B shores ond B ADSs were paid on the 
dividend access shores pursuant lo the dividend access mechanism 

DUTCH WITHHOLDING TAX 
When Dutch withholding rox opplres on dw,dends paid ro o US holder lthot 
is, dividends on A shores or A ADSs, or on B shores or B AOSs 1h01 ore not 
pold on the dividend access shor8$ pursuant to the dividend access 
mechonlsml, the US holder will be subject to Dutch w11hholdin9 lox ot the rote 
of 15%. A US holder who is entitled to the benefits of rhe 1992 Double 
Taxation Convention (the Conventlonl between the USA end the Netherbnds 
os amended bv the ororcxol sioned on Morch 8. 2004 Will be eniitled to o 
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For: 
lssuonce of ADSs, including tho1e resullfng from o dis11ibulion of shores, rights 
or other property; 
Concellolion of ADSs for the purpose of their wilhdrowal, including if the 
deposit agreement terminates; and 
Distribution of securities to holders of deposited securities by the Depository to 
ADS registered holders. 
Regislrolio11 and transfer of shores 011 the shore register lo or from the name of 
the Depository or Its agent when they deposit or withdraw sharas 
Coble, telex and loc:s1mila trorismisslons (when expr1mly provided in 1he 
deposit ogreernenrl; ond 
Cor,verlir,g foreign currency into dollars. 
As necessary 

reduction in the Durch wllhholding tax, either by way of o full or o portiol 
exemption ot source or by woy of a portiol refund or o credit os follows: 

■ if the US holder Is on exempt pension tru�t os described ln ortlcle 35 of the 
Conventiori, or on exempt organisation as described in article 36 thereof, 
the US holder will be exempt from Dutch wtthholding lox; or 

■ If the US holder Is a company thol holds directly at least 10% of the voting 
power In the Compony, the US holder will be subject to Dutch withholding 
lax ol a role not e:,:c:eedmg 5%. 

In general, the entire dividend (including any amount withheld! will be 
dividend income lo the US holder and the Withholding tax will be troored os 
a foreign income lox thot is eligible for credit ogotnst the US holder's income 
lox liability or o deduction subject lo certain limllolions. A 'US holder" 
includes, but is not limited lo, o ciliz.en or resident of the USA, or o 
corporation or other entity organised under the lows of the USA or any of lls 
political subdivisions, 

When Dutch wilhholdtng 101< opplie$ on dividends poid lo UK lox·re$idMI 
holders (that is, dividends on A shores or A ADSs, 01 on B shores or B ADSs 
1h01 ore not poid on the dividend access shores pursuant to the diVidend 
occess mechonisml, the dividend will typically be subject to withholding tox 
al a roll! of 15%. Such UK tax-resident holder moy be enlitled to o credit !not 
repoyablel for withholding lox o.goinsl theft UK tox liability. However, certain 
corporate shareholders ore, subject lo conditions, e�empl from UK lox on 
dividends, Withholding lox suffered connof be offset against such exempt 
dividends, UK la:.t-resident holders should olso be entitled to cloim o refund of 
one-third of the Dutch wirhholding lox from the Dutch tax outhorihes in relionce 
on the lox convention between the Netherlands and the UK. Pension plans 
meeting certoiri defined criteria con, hawever, be entitled lo c:lolm a full 
mfund or exemption at source of the dividend tax withheld Also, UK tax­
resident corporate shoreholders holding al least o 5% shareholding and 
meeting other defined i:rlterio ore exempted al source frorn dividend tox 

for holders who ore tox-1esidenl in any other country, the avoilobtliry of o 
whole or partial exeJT1pllon or refund of Dulch withholding tox is governed by 
Dutch lox low and/or the lox convention, if any, beiween ihe Netherlands 
and the counlry of the holder's residence 

There may be other grounds on which holders who ore tox-re1idenl in the UK, 
the USA or any other country con obtain o full or partial refund of the Dutch 
withholding iox, depending on their particular drcumslonces; see 'fol((lfion. 
General'' oboVe, 
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DUTCH CAPITAL GAINS TAXATION 
Capitol gains on the sola of shore$ of o Dutch tomesident company by a US 
holder ore ganerolly not subject to taxation by the Neiherlonds unless the US 
holder hos o p,ermonenl establishment therein and the capital goin is derived 
from the sole of shores that ore port of the business properly of the permanent 
establishment. 

DUTCH SUCCESSION DUTY AND GIFT TAXES 
Shores of a Dutch lol('resident company held by on 1ndlviduol who is not a 
resident or Q deemed resident of the Netherlands will generally not be subject 
lo succession duty in the Netherlands on the individual's deoth. 

A gif1 of s horei of o Dutch lox-resident compony by on individual who Is nol a 
resident or o deemed resident of the Netherlands Is generally not subject to 
Dutch gift lox. 

UK STAMP DUTY AND STAMP DUTY RESERVE TAX 
Soles 01 tronsfe1s of the Company's ordinary shores within o clearance 
service \such as Eurocleor Nederland\ or of the Cornpony's ADSs within tha 
ADS depository receipts system will not give rise to o sromp duty reserve lox 
(SDRT) liability and should nol in practice require the poyment of UK stomp 
duty. 

The transfer of the Company's ordinary shores lo a clearance service !such as 
Eurocleor Nederland! or to an issuer of depository shores !such as ADSs) will 
generolly give rise lo o UK stomp duty 01 SDRT liability al the role of 1 .5% of 
consideration 9ivon or. ,f none, of the value of Iha shores. A sale of lhe 
Company's ordinary shores Jhat are not held within o clearance service Hor 
example, senled through the UK's CREST system of paperless transfers) will 
generally be subject to UK stomp duty or SORT al the rate of 0.5% of the 
amount of the consideration, normally paid by the purc:h0.1er. 

CAPITAL GAINS TAX 
fOf the purposes of UK capitol gains lox, the market volues [A] of the shores 
of the forrner public parent compont!ls of 1he Royal Dutch/Shell Group ot the 
relevant doies were: 

Royol Dutch Petroleum Campany 
IN.v. Kontnklljke Nedetlondsche 
Petroleum Mootscl,oppl\) which ceased 

£ 
Mon:h 31, 1982 July 20, 2005 

10 exist on December 21, 2005 I. 1349 17.6625 
The "�hell•• Transport ond Trading 

Company, p.l.c which dell$ted on 
July 19, 2005 1,4502 Not applicable 

(A} Ro,IQlld w""'" oppltcoblo /o renoct oil ccpllob,atfon '"""' •Ina, !he ,alovonl dot•. Thi, includu 1ho 
d,ang,, In tho �apllal ,ttuctu1• In 20OS, wl,on Royal Dutch Sholl pk b<,camo mo ,lnglo po,ant compo..,. 
ol Roy<ll Dukh Peltat,um Company and of Tho 'Shell" Tro111po1t 011d T1od1� Company, p.1.c., now 
Tho Sholl T1001p0,t ond T1odln9 Company IJmlJod, ond Ono ,ho,e In Royal 0..1,h Po�o\eun, Company 
we,, e..l.,ngod ft,, lwo Royal D\Jlch Sl,oll pie A ,h010, or,d ono ,ho,o In Tl,. 'Sholl• T10n,i,o1I ond 
f,adlng Campany, p.l.o we,, mhonsod lo, 0.?873330¢6 �oyol D\OOh Sholl pie 6 ,f101•1 

slim /\NNUAl REPORI ANO FORM 20./ 2017 ADDITIOt,IAl lt,IFORMAltOt,1 223 

Preliminiary Public Copy



Section 1 3(R) of the US Securities Exchange Act of 1934 disclosure 

In accordance wilh our General Business Principles and Code of Conducl, 
Shell seeks lo comply with all applicable inlernotlonol 1rode lows including 
applicable sonclions ond emborgoe.s. 

The oclivlfiel lisled below hove been conduc:ied oulside the USA by non·US 
omlioles of Royal Durch Shell pie. None o1 Iha payments disclosed below 
were mode in US dollars, nor ore any of Ire bolonce.s disclosed below held 
in US dollars; however, for disclosure purposes, all hove been c:on11er1ed Inlo 
US dollars at the appropriate exchange rote We do nor believe that cry of 
the tronsoclbns or ocliviHes !isled below violoied US soncllons, 

Al December 31, 2017, we hove o receivoble of $10.5 million oulslonding 
with the Notional Iranian Oil Company INIOC) associated with our pre·�IO(Js 
upslreom ocllviries conducted prior to the imposilion of European Union 
sonclions. 

In 2017, v,,e agreed 10 extend 1he term of a memorandum of undersfonding 
ord o sapo101e confldentlollty ogreement, each orlginolly "gned in 2016, 
with NIOC to cover o joint review of a number of oil and gos opporlVniries. 
In April 2017, we enlered inlo o confidenllollty and restricled use agreement 
with 1he No•ionol Petrochem1col Company (NPC) regarding o polenliol 
mids!reom opporrunily In Iron, In Augusl 2017, we signed on omendment lo 
extend 1he term of o non-binding leller of lnleril 1h01 wos signed in 2016 wilh 
NPC lo c<:Ne1 o joint review of opportunities ln the lronion petrochernicols 
seclor. In Avgust 2017, wo enlered Info o technology licence ogreemenr wllh 
Pelrochemlcol lnduslries Design and Engineering Company IPIDEC) lo provide 
licence and engineering services lo Abodon Oil Refinery Cornpony (AORC) 
in relation lo Consolv sulphur dioxide ISOi) scrubbing technology, as well os 
o separcue end-user licence agreement w,lh AORC for a conhnuing licence 
for !he Con50III SOi lechnology once PIDeC's work ot Abodon hos beeti 
compleied. In oddiffon, o separate agreement was signed 01 Iha some lime 
between Shell, the Iron branch of Shell Development B.V. ISDI) and PIDEC, 
for the orrongemenl of poymenls due under ihe licence ond engineering 
agreement 10 be mode lo SDI In Iron. There VYOS no gross r011enue or nel 
proflr ouocloted wllh lh8$e 091eemen1s. 

In December 2016, we entered Jnlo o lechnology licence ogreement with 
Homedon lbn Sino Petrochemlcol Company for o Shell eth�ene process, end 
during 2017 this generoied gross revenue of $6 3 million ond o net profit of 
$0.2 million. Homedon lbn Sino Petrochemical Company paymenl5 wi;,re 
mode into our occounl or Korolorin Bonk. 

In 2017, we received gross revenue of $236,602 inro our occounl al 
Korolorin Bonk from Bonk Mello! in relolion lo advisory services provided lo 
Morun Petrochemlcol Company, pursuonl lo on advisory ogreement entered 
Into in June 2017. No net profil was ossocioled With the.se services in 2017 

In 2017, lwo oil cargoes, which we purchosed from NIOC in December 
2016, were subsequently sold lo o Shell refinery, resulling in gross revenue of 
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$212 million and net profit of $3.4 million. In 2017, we purcho.sed oil 
cor9oes from NIOC, which were subsequently sold ro a Shell refinery, 
resulfing In gross revenue of $221 million and nel profit of $7.5 million 
Freighl and oncillory services pertaining to 1hese cargoes, omounling lo 
opprox1morely $11 million and $3 million, hove not been se�led wilh NIOC 
and Nolionol lronlor Tonker Company, 1especfillely Shell moy consider 
future busjne.ss oppotlunllies wilh NIOC, including the purchase or,d !roding 
of oil, however no oppor1unilies ore currently being contemplated 

In 2017. we poid $ 13 for o 2013 corpo1ote Income tox doim, $84 in 
stomp duiy in relolion lo a 2008/2009 volua-odded lox claim and $8 l 8 for 
o 20 I 3 volue-odded lox cloim lo the ltonion Minislry of f1nonce, through our 
Iranian occounlont Bayot Rayon. There wos no gross revenue or nel profit 
<Jssocioted wilh lhese lronsoclions. 

In 2017, we paid V,579 lo !he lronion Civil Avtorion Auth0111y for lhe 
deoronce of overf/ighr permils for Shell aircraft over Iranian 0Irspoce There 
was no gross revenUB or nel profit ossoc101ed wilh these lronsoclions. On

occoslon, our olrcrofl moy be routed over Iron ond therefore lhe,se payment$ 
may conllnue in lhe fulure. 

In 2017, Shell employees met wilh lronion officials in Iron. In reloiion to ihese 
travelling Shell employees, $21,4 l I wos paid lo Iranian aulhorllies for visos, 
oirporl service.s and exit fees; $187 wos potd to Blmeh Insurance Company 
for travel insuronce; $5,637 wos poid lo lronlo11 airlines fo, fligh11lckels; ond 
$298 wm paid lo Iranian hotels. We also disc:ove1ed $224 111 travel viso 
cosls in relolion lo 2016 1ho1 were not previously dilelosed. We also poid 
$1 27 10 the lronion embosiy in the Ne1herlonds 10 ratify documenls. In 
odd11ion, we paid $28,099 in conference regislrohon fees for conferences in 
Iron ortended by Shell employees. The conferences oitended were 1he 
Pelroleum Conference - Iron �O 17; 1he Iron Renewable Energy Commercial 
Conference; !he Iranian Pelroleum and Energy Club Congress and Exhibition; 
ond 1he Iron Petrochem1c0I F01um There wos no gross revenue or nel profil 
ossocloled with these lronsochons We expacl lo conlinue discu;slons wHh 
Iranian offic1ol5 and iharefore similar poyrnenls moy continue in the future. 

In 2017, we provided dowrulreom retail services to the Iranian Embassy In 
Argent ina. This lronsoclion 9enero1ed 9ross ri;:venue of $441 and on 
eslimoted net profit of $63. We hove no controctuol ogreemen1 wnh this 
embassy. 

We mointorn occoul'ls wilh l<orofor,n Bof'\k where our cosh deposils lbalonce 
of $8.4 million ol December 31, 2017) generated non·toxoble interest 
income of $0.4 million In 2017, and we paid $450 in bank charges. 
We hove mode payments amounting to $1 , 2 million through our account in 
Koroforin Bonk lo o voriely of non·sonctioned porlies We mode o bonk 
lronsfer of $1, 164 lo lesl !he ability lo transfer funds from our Korofarin Bonk 
account to Syndicole Bonk in Indio. 
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Non-GAAP measures reconciliations 

These n011·GAAP measures, also known os olternolive pelformonce measures, 
ore finonc1ol measures other than !hose defined in ll'\lernollonol Finonciol 
Reporling Stondords which Shell considers provide useful informolion. 

EARNINGS ON A CURRENT COST OF SUPPLIES BASIS 

Segment eotnings ore presented on o current cosl of supplies basts (CCS 
eorningsl, which Is 1he eomlngs meosure used by the Chief Execulive Officer 
for lhe purposes of moking decisions about ollocollng resources end 
osse$$lng performance, On this basis, lhe purchase price of volumes sold 
during the period is based on !he current cosi of supplies during lhe some 
period ofter making ollowonce for ihe tax. effect. CCS earnings therefore 
exclude lhe effect of changes in the oil price on invenlory carrying amounts. 
The current co,1 of supplies adjustment does not impocl Cosh Row from 
operating octll/ilies In ihe "Consolidoted Statement of Cash Flows". 

Reconr:iliotion of CCS earnings to income 
for the period 

2017 
Earnings on a current cost of 1upplies 

bosls (CCS eornlngsl 12,471 
AHributoble lo non·controllln9 Interest (390) 
Earnings on o currenl cost of supplies 

bcisis ott1Ibuiable lo 
Royal Dutch Shell pie shareholders 12,081 

Current cos! of supplies odIuslmenl 964 
Non·conlrolllna lnleresl (68) 
Income oltributoble lo 

Royal Dutch Shell pie shareholders 12,977 
Non-conlrollin� in!erest 458 
Income fa< the �rlod 13,435 

CAPITAL INVESTMENT 

$ million 
2016 2015 

3,6Q2 4,155 
1159) 13131 

3,533 3,842 
1,085 11,9551 

143) 52 

4,575 1,939 
202 261 

4,717 2,200 

Capitol investmenl is o measure used lo make decisions obout ollocoting 
resources ond assessing performance. 

Capital investment reconciliation $ mlll�n 
2017 2016 2015 

Capital expenditure [A] 20,845 22,116 26,131 
Capitol inveslment related lo the 

acquisition of BG Group pie 52,904 
Investments In joint venlures 

and associates (A] 595 1.330 896 
Explorollon expense, 

excluding exploralion wells written off 1,048 1,274 2,948 
Finance looses 1,074 2,343 91 
Oihe, 444 (QO) 11,205) 
Coello! investment 24,006 79,877 28,861 
Of which 

ln!egroted Gos 3,827 26,214 5,178 
Upstream 13,648 47,507 18,349 
Downstream 6,416 6,057 5, l lQ 
Corporate 115 99 215 

[AJ Included wl!hln Co,h llow liom lnve11ln9 ocllvlllo! In the 'Coasolldoiod Slo!eme•I of Cooh Fbws·. 

Organic capitol investment includes capllal expenditure and new finance 
leases of existing subsidiaries, investments In existing joml ventures and 
ossoclotes, end exploro!ion expense (excluding well Write-offs) Inorganic 
copilol investment includes invesfmenls related to the acquisition of businesses, 
investments in new Ioinl venlures ond ossoclo!es, end new acreage. 

Organic and inorganic capitol investment 
'.2017 

Organic capitol investment 
Inorganic copilol inveslmenl 
Total capitol investment 

DIVESTMENTS 

22,177 
1,829 

24,006 

$ million 
2016 2015 

26,913 28,403 
52,964 458 
79,877 28,861 

Diveslrnents Is o measure used lo monitor lhe progress of our dIveslmen1 
progrornrne. This meo,vre comprises proceeds from sole of properly, plant 
ond equipment end businesses, joinl ventures end ossoclotes, and other 
lnlegroted Gos, Upslreom and Downslreom Investments, ad)usled onto on 
occruols basis and for any shore considerolion received or contingent 
comideralion 111ilially recogrnsed upon !he ,eloted diveslmeni, 05 well Os 
proceeds from sole of lntere5ts In enlilies while reloining control (fer example, 
proceeds from sole ol inleresls In Shell Midstream Pormers, LP.). 

Divestments reconciliation $ million 
2017 2016 2015 

Proceeds from sole of properly, 
plant and equipment ond businesses [A) 8,808 2,072 4,720 

P,oceeds from sole of joint 11entures 
and associates [Al 2,177 1,565 276 

Shore and contingent considerotion [BJ 3,046 275 
P,oceed5 from sole of interests In entitles 

while 1eloining con!rol [CJ 278 1,108 595 
Other 3,031 (DJ (361 (51) 
Dives Im en ls 17,340 4,984 5,540 
Of which 

Integrated Go5 3,077 352 269 
Upstream 11,542 1,726 2.478 
Downstream 2,703 2,889 2,282 
Cor�rale 18 17 511 

IA] lncl"dod wiihln Co,h now l,orn lnvo,Kng Oc:llvillOS In 1he ·c...,,.,lldotod SIO!iltnenl of Co,h Flow,•, 
IBI Wiih effoc1 ffom 2017, lh1, 1, ,o1uod 01 1he d01e of the rolo•od dlvu1men1, lm1e0d of whon 1he.e 
shore., o,a dhpoiad of qt 1ha a11,11r1genl ean1id0:1011of\ b r11o�w.d. Thein u. olw, no irnpocl on 
dive1lmon1J a� o 101uh al onv roYalvalion, ComporallYII lnftJ,mallon, whtch 011ly 0ffuc;!1 lhe Up1lrcom 
sesm•nt In 20 I 0, ho, bcon od1u,1ed. In 2017. II n,olnly comp,l.., $2.829 mlMlon 101 ,ho, .. In 
Conodlan Na"1rol Re,au,i:u t1111111d recalved a, pcmol eonside,ollon In 1he ell aandl drl'l!l�lmiin! (sae 
Noto 8 lo Iha 'Con,alldaiid flnonclot Sro1omon1, an �9e I SJI 
IC) lnclvdod wi1hln "Chon90 In 110m:on11olling 1n10,e,1· In Co,h flow ffom nnonelr,g oe1M1lo, In 101 
'Con,alidalod Siolomonl of Co,h flow,' 
[DI fndudo, p1ocood, of $2,035 n,llllon 110/f\ 1ho ,a!o of ,h,101 In Wood,1do Poholnum lJ"'iied 
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Non•GAAP measures reconciliations ,1 1 J, 

OPERATING EXPENSES 

Operating expenses is o measure of Shell's cost rnono,gernent performcmce, 
comprising items from the "Consolidoled Slclement of Income' os follows. 

Operatin,g expenses $ million 
2017 2016 2015 

Product,on ond monufocluring expense:; 26,652 28,434 28,095 
Selling, distribution and 

odmiriistrative expenses 10,509 12,101 11,956 
Research and develoemenl 922 1,014 I ,OQ3 
Total 38,083 41.549 41,144 
Of which 

ln1e9ro1ed Gos 5,471 6,479 4,088 
Upstreom 12,656 14,501 15,740 
Dawnsfreom 19,583 19,681 20,816 
Co1eoro1e 373 888 500 

RETURN ON AVERAGE CAPITAL EMPLOYED 

Return on overage capitol employed (ROACEI rneosures the efficiency of our 
utillsolion of the capitol that we employ. In this colculatlo�, ROACE Is defined 
as income for ihe period, odiusted for ofier-tox Interest expense, as a 
percentage of the average capital employed for the period. Capitol 
employed consi.1ts of total equity, current debt and non-current debt. 

Calculation of return on average capital 
employed 

Income for !he period 
Interest expense after lox 
Income before interest expense 
Capital employed - opening 
Capital employed - dosrng 
Capiial employed - overage 
ROACE 

FREE CASH FLOW 

2017 
13,435 

2,995 
16,430 

280,988 
283,477 
282,233 

5.8% 

2016 
4,777 
2.730 
7,507 

222,500 
280,988 
251,744 

3.0% 

$ million 
2015 

2.200 
2,030 
4.230 

218.326 
222.500 
220,413 

1.9% 

Free cash flow Is used to evaluore cash available for financing octivilies, 
inc:luding dividend payments, ofter investment in molntarnlng and growing our 
business. It 15 defined as follows. 

Free cash flow $ million 
2017 2016 ;2015 

Cash flow from operotrng activities 35,650 20,615 29,810 
Cash flow from investina acliVllies (8,029) 130,963) 122,407) 
Free cash flow 27,621 110,3481 7,403 
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Index to the Exhibits 

Exhibit No. 

l. l 

Description 

Memorandum of Association of Royal Dutch Shell pie, together with a special resolution of Royal Dutch Shell pie dated May 18, 
2010, (incorporated by reference to Exhibit 4.12 to the Registration Statement on Form F-3 (No. 333-177588) of Royal Dutch Shell 
pie filed with the US Securities and Exchange Commission on October 28, 20 l l ). 

1.2 Articles of Association of Royal Dutch Shell pie, together with a special resolution of Royal Dutch Shell pie dated May 18, 20 l 0, 
(incorporated by reference to Exhibit 4. l l to the Registration Statement on Form F-3 (No. 333-177588) of Royal Dutch Shell pie filed 
with the US Securities and Exchange Commission on October 28, 2011 ). 

2.1 Amended and Restated Dividend Access Trust Deed dated December 22, 2015, (incorporated by reference to Exhibit 2 to the 
Annual Report for the fiscal year ended December 31 , 2015, on Form 20-F (File No. 001-3 257 5) of Royal Dutch Shell pie filed with 
the US Securities and Exchange Commission on March l 0, 2016) 

4. l Shell Provident Fund Regulations and Trust Agreement, as amended (incorporated by reference to Exhibit 4.7 to the Post-Effective 
Amendment to Registration Statement on Form S-8 (No. 333-126715) of Royal Dutch Shell pie filed with the US Securities and 
Exchange Commission on June 18, 2007). 

4.2 Form of Director Indemnity Agreement (incorporated by reference to Exhibit 4.3 to the Annual Report for the fiscal year ended 
December 31, 2005, on Form 20-F (File No. 001-32575) of Royal Dutch Shell pie filed with the US Securities and Exchange 
Commission on March 13, 2006). 

4.3 Senior Debt Securities Indenture dated June 27, 2006, among Shell International Finance B.V., as issuer, Royal Dutch Shell pie, as 
guarantor, and Deutsche Bank Trust Company Americas, as trustee (incorporated by reference to Exhibit 4.3 to the Registration 
Statement on Form F-3 (No. 333-126726) of Royal Dutch Shell pie filed with the US Securities and Exchange Commission on July 
20, 2005, amended from then to be dated as of June 27, 2006, and with the parties' signatures). 

4.4 Form of contract of employment for Executive Directors (incorporated by reference to Exhibit 4.5 to the Annual Report for fiscal year 
ended December 3 l , 20 l 3, on Form 20-F (File No. 001-3 257 5) of Royal Dutch Shell pie filed with the US Securities and Exchange 
Commission on March 13, 2014). 

4.5 Form of Letter of appointments for Non-executive Directors (incorporated by reference to Exhibit 4.11 to the Annual Report for fiscal 
year ended December 31, 2006, on Form 20-F (File No. 001-32575) of Royal Dutch Shell pie filed with the US Securities and 
Exchange Commission on March 13, 2007). 

7.1 Calculation of Ratio of Earnings to Fixed Charges. 

7.2 Calculation of Return on Average Capital Employed (ROACE) (incorporated by reference to page 226 herein). 

7.3 Calculation of gearing (incorporated by reference lo page 22 and Note 14 to the Consolidated Financial Statements on page 158 
herein). 

8.1 

12. l 

12.2 

13. l 

99. l 

99.2 

99.3 

99.4 

Significant Shell subsidiaries at December 31, 2017. 

Section 302 Certification of Royal Dutch Shell pie. 

Section 302 Certification of Royal Dutch Shell pie. 

Section 906 Certification of Royal Dutch Shell pie. 

Consent of Ernst & Young LLP, London, United Kingdom. 

Consent of PricewaterhouseCoopers LLP, London, United Kingdom. 

Consent of Ernst & Young LLP, London, United Kingdom, relating to the Royal Dutch Shell Dividend Access Trust. 

Consent of PricewaterhouseCoopers Cl LLP, Jersey, Channel Islands, relating to the Royal Dutch Shell Dividend Access Trust. 

l O l Interactive data files. 

Page 

El 

E2 

E21 

E22 

E23 

E24 

E25 

E26 

E27 

SHELL ANNUAL REPORT AND FORM 20·f 2017 ADDITIONAL INFORMATION 227 

Preliminiary Public Copy



Signatures 

The tegistronl hereby certifies that II meet� all of the requirements for filing on Form 20-F end thot It hos duly cau�ed and authorised the under.1igned lo sign 1he 
Annual Report on Form 20F on its behalf. 

Royol Dutch Shell pie 

/s/ Ben von Beurden 

Ben van Beurden 
Chief Executive Officer 
Morch 14, 2018 
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Exhibit 7.1 

Calculation of ratio of earnings to fixed charges $ million 
2017 2016 2015 2014 2013 

Pre-lox Income from continuing operolions before Income 
from equity investees 13,905 2,061 11,4801 22,198 26,317 

T olol fixed charges 4,270 3,508 2,495 2,113 l,710 
Distributed lncome from equity Investees 4,998 3,820 4,627 6,902 7,117 
lnreresl caeilalised 16221 17251 1839) 17571 (762) 
Total eorn ln51s 22,551 8,664 4,803 30,456 34,382 
Interest expensed and copitolised 3,562 2,736 1,795 1,522 l,412 
lnlerest within rental ex�nMI 708 772 700 591 298 
Totol fixed chor9es 4,270 3,508 2,495 2,113 1,710 
Ratio of eornin9s lo fixed char9es 5.28 2 47 1,93 14.41 20.11 

For the purposes of Iha table above, earnings consist of pre-lox Income from conHnuing operations (before odiUslment [or non·controlling interest) plus fixed 
charges (exclud1n9 capitolised interest) less undislribuled income of )olnl ventures end associates. Fixed c:horges conslsr of expensed and capilolised Interest 
(excluding accretion expense) plus interest within rental expenses (for operoling leoies) 

Sl-<EILANNUAl REPORT AND FOV.M 2D•F 2017 ADDITIONAL INFORMATION El 

Preliminiary Public Copy



Exhibit 8.1 

SIGNIFICANT SUBSIDIARIES AND OTHER RELATED UNDERTAKINGS (AUDITED) 
Signlliconl �ubsidiaries and other relaied undertakings ol December 31, 2017, ore set out bebw. Significonl subsidiaries ore shaded ond each meet.s the 
threshold specified under rule l-02(w) of Regulation S,X. Shell's percantcge of shore capitol is shown to the nearest whole number. All subsidiaries hove been 
Included in the "Consolidored Ftnonc:tol Sraremenrs• on pages 137-178, ond those held direcrly by the Company or0 marked wilh the footnote [a] A number 
of the entities listed ore dormant or not y111 operational. Enttlies that ore proportionately consolidoled ore idenHfied by the foornote [b ]. Shell-owned shores ore 
ordinary jvotingl shores u11less identified with one of the following annotations against lhe company 11ome: [c) Membership lnleresl, [d] Partnership capital;[!/] 
Non-redeemable; [n 01dinory, Membership ,nteresl; [g] Ordinary, Non-redeemable, [h) Ordinary, Partnership capitol; [I] Ordinary, Redeemable; [j] 
Ordinary, Redeemable, Non·redeemoble; ond [kl Redeemable, Non-redeemable 

Company by country of incorporation 
IIROENTINA 

Oehato S.A.I.C.F. v I. 
€n0191110 Compo�IQ A!g•�''"° d• Pe116lao S.A, 
E.10e10n .Ima S A 
0 & C Dc.-.lopmon•• W S,A 
Sh,ll CompaMo Ar.ianHno do Pah61oc S.A 
Shell Go, S A. 

AUSTRAllll 
A C.N 081 118 202 P,y Uml!AQ 
Arrow Ellll19y Holding, Ply �d 
Au1lon /J. Bullo Pty lid 
Au,l10llon 0,1 l,, Ca, Carporo,ion Ply lid 
llC 789 Holding, Ply lid 
BG CPS "ry limlled 
BG Pocilic llold1n9, Pry Ud 
SNG jSu,011 Pty Lid 
Condomlno I P1y ltd 
Condomlno '2 Pty Ud 
Condamlho J Pty lid 
Condomln• 4 P"I �d 
Condomino Powor S1orl0n Ptv lid 
Fuolink Pr( lid 
lnlo•"""' Pip,lln" Pty llmllod 
Mono,h �n,rgy Ply lid 
Now Sourh Oil Pty lid 
No•lh W&!I Sholl LNG PiV lid 
OM� ie,olJrcm !\u,1,alla Pty Ud 
Poholeu"' t.plarollon Au,1101,o Rf\' llmlfed 
Pcho-.um RosDYrco, jlha1landJ I'>(, Umllod 
Provlounl 4 Pon,lon, Holdtro1 Prop<lelary limi•�d 
Pu,o Eno19'/ Re10urco, I'>( llm11<>d 
GClNO Oporonng Company Pry lid fl] 
QCLNG Ply lid 
OOC !671 P,y lrd 
OOC IE>plo,ollanl Ply Ud 
QOC i1nf1ollluc1u10I Pty l•d 
OOC Common focllill•J Comp•"'! Pry lid 
QOC Holding, 2 Pty ltd 
QGC Hok/1"9> 3 P"I Lid 
QGC Hald1119, 4 Pry Ud 
QOC Holding, 5 Pry ltd 
QOC Hold1n91 6 Ply lid 
0GC Holdln91 7 Pry �d 
occ Holdino• B f'Jy lid 
OOC Ht1ldin91 Q Ply lid 
QGC Mid,1100111 Hold1n91 Pit lid 
OCC Mld111oom ln,,ulmonl1 Pty lid 
QOC Mld,1,..,m Lond Ply lid 
QGC M1d1110<Jm llmllod P011na1>hlo 
OCC Mld1i•oom S.rvlco, Pry lid 
QGC No,1h,1r1 foio,1ry Pty ltd 
00C I'>( Llmlled 
OGC Sais, Old P1y lJd 
QCC T,aTn I Ply lid 

Addrmi of rogistorod offico 

A,. I'll> Roqv1, So•nt Pano 788, 41h Qcx,,, Buono, Al'"'• I 393 
Av, I'll> Roquo 56ent Pena 788, 41h noor, Buon0$ Aile.. IJSJ 
Av. !'Iii Roque S<lvnt Pona 788, 41h n001, lluona, Alras, 1383 
Av. Pio. Ro,,uo Socnt P,no 788, 4m lloo,. lluono, l\lri,. 1383 
Av. P/fl. Roqc .. So•ni Pono 788, 4th llao,, Buenos Alra,, 1383 
Av, Pt., Roq14 Sotnt Pono 788, ,llh 11001, Buono, Alros. 1383 

1-1 30. 275 Geo190 Sl,001. Btilbo,,.,, OlD 11000 
lavcl JQ, 1 11 Eogla S,,ae1, Bisbona, QlO 4000 
Shell Hou••· 502 Wollin9lan Sioool, Porlh, WA 6000 
l"""I 30, 275 Gco,90 Sloeel. 8,1,bono, OlD 4000 
lovol 30, 21'S Georg$ Sl1oer. Bmbaoo, 010 4000 
level 30. 21'5 George Slree), 811sbono, QlD 4000 
lo•ol 30, 275 O.,org• S1,co1, 81i>bono, OLD 4000 
tm,11 30, 775 George Sl,eo,, 61ubone, OlD 4000 
L.w.1 30, 275 Georg• Sl1oc1, 8,i,bone, OLD <1000 
ta,ol 30, 275 Ge019� Sheer, 811,bono, QlD <1000 
level JO, 275 Gt,o,e• Sr•eer B,i,bane, OLD 4000 
lovol 30, 275 Ooorga S,,eol, Busbono, 010 4000 
lovel 30, 275 Goo,90 Slrool, 8,ubone, OlD 4000 
Sholl Houso, 502 WollJngJan S1reot, Pe,1h, WAOOOO 
l,v,I 30, 275 000<90 Slroot, 611,bon,, QlD 4000 
lo-.el l4, JQO SI Kildo Rood, Souih M.lliourno. VIC, 3004 
t ... 1 JO, 27S Geo<g� Slreel, Brl•bano, QlD 4000 
Sholl Hou,.,, 502 Wolllngloo S1r101, Perlh, WA 0000 
l...,ol JO, '27 s Ooqrg, s,,ael, e,1�bono, OlD 4000 
tJWel 30, 275 Ceorgc, SI••••• 811,bano, GLD 4000 
l..vol 30, '27S 000190 Slrul, 611,bcmo, OLD dOOO 
Slioll House, .S02 We "ln91on 5� .. ,. Porlh, WA 6000 
lovel 30. '27S 00019• s,, .. ,. B,�bone, QlD nOOO 
L-.cl JO. '27J Ooo,90 Slrtal, 811,bon,. OLD 4000 
level 30, 275 Goe,g• Slieol, B,t,bcne, QID 4000 
lovGI 30, 215 Oll<l190 Srreel, 811,bcne, OLD 4000 
l""I JO, '275 0110191t S1, .. 1, a,1,bon,. QlD d000 
l.,,.I JO, '275 01!0190 S:,1101, 8111bone, QLO 4000 
l"""I JO, 275 Go01ga Slroel, S1i1bone. QlO 4000 
Loval JO, 27 5 Oooro• Sr1ool, s,1,bono, QlO 4000 
level 30, 77 5 010190 S11oe1, 611,bono, OlD 4000 
low,! JO, 275 Goo,90 Sl,001, 8,1,bcne, QlD 4000 
to.._1 JO, 27 5 000190 Shoo I, 811,bon&, QtO 4000 
(avel JO, 27 5 000190 Sl,001, Brisbone. Qlll 4000 
level JO, 27 S 000190 St1011. B,1,bon•. Oto 4000 
lowl JO, 27 5 Goor90 S1reo1, Brl,bo..,, QLO 4000 
level JO, 27 S G10•9• Slroor, Brl1bano, OLD 4000 
level le. 27 5 Geo,90 S11001, Br1,booo, OLD 4000 
ltval JO, 275 Geora• Sl,ool, B11,ban,, QI.D 4000 
i,,wil JO. ?7S Geo,90 St,t111, Br11ban•. QlD 4000 
low,! 4'2, Bou1ko P1oco, 600 Bc\i1ka Srrool, Molbournc, VIC �000 
Lo...l JO, 275 Go••s• Sil!'<'<, a,1,bar,o, OLD 4000 
lollt!i 30, ?'JS Goo,g• Sl,eor, Brilbooo, OLD 4000 
I.owl 30, 27j George Si!Cel, B,1,bono, Q(O 4000 
lovol JO, 275 Goa190 S1, .. ,, Bri,bano, OlD 4000 
lev,;I 30, 21'5 �0,90 Stroe,. a,1,borm, Q\D 4000 
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Company by country of incorporation 
QGC Train I Tolling Pty Ltd 

QGC Train 1 UJV Manager Pty ltd 

QGC Train 2 Pty Ltd 

QGC Train 2 Tolling Na.2 Pty Ltd 

QGC Train 2 Tolling Pty Ltd 

QGC Train 2 UJV Manager Pty Ltd 

QGC Upstream Holdings Pty Ltd 

QGC Up,treom Finance Pty Ltd 

QGC Up.slreom Investments Pty Ud 

QGC Upstream limited Partnership 

Queensland Gas Company Pty Ltd 

Romo Pelroleum Pty Limited 

SASF Pty Ltd 

SGA (Queensland! Pty ltd 

Sgoi Pty limited 

Shell Australia FLNG Pty Ltd 

Shell Australia Lubricants Produc1ion Pty lid 

Shell Australia Pty Ltd 

Shell Australia Services Company Pty Ltd 

Shell Custodian Pty Ltd 

Shell Development (PSC 191 Pty Ltd 

Shell Development (PSC20J Pty Ltd 

Shell Energy Australia Pty Ltd 

Shell Energy Holdings Australia limited 

Shell Energy Investments Australia Pty Ltd 

Shell Global Solutions Australia Pty Ltd 

Shell Tankers Australia Pty Ltd 

Storzop Pty Ltd 

Sunshine 685 Pty limited 

Sunshine Gos Pty Limited 

Trident LNG Shipping Services Pty Ltd 

Trident Shipping Services Pty Lid 

Walloons Cool Seam Gos Company Pty limited [i] 

AUSTRIA 

Salzburg fuelling GmbH 

Shell Austria Ge,ellscholt mbH 

Shell Brazil Holding GmbH 

Shell Chino Holding GmbH 

TBG Tonkloger Betriebsgesellschah m.b.H. 

Transalpine blleilung in Oslerreich GmbH 

BAHAMAS 

Shell E & P Ireland Offshore Inc. 

BARBADOS 

Shell Trinidad and Tobago Resources SRL 

Shell Western Supply and Trading limited 

BELGIUM 

Belgian Shell S.A. 

CRI Catalyst Company Belgium N .V. 

Ethyleen Pijpleiding Mootschoppij (BelgieJ N.V. 

New Market Belgium 

BERMUDA 

Egypt LNG Shipping limited 

Gas lnveslmenls & Services Company limited 

Kuwait Shell Limiled 

Pecten Middle East Services Company limited 

Peclen Somalia Company limi!ed 

Gator Shell GTL limited 

Sakhalin Energy lnvestmen1 Company l!d 

Shell Australia Natural Gos Shipping limited 

Shell Bermuda (Overseas! limited 

Shell Caribbean & Central America Ltd 

Shell Deepwater Borneo limited 

Shell EP International limited 

Shell E)(plorolion and Produclion Guyana limiled 

Shell Holdings (Bermuda! limited 

Shel1 lnlerno1iona1 Trading Middle East limi1ed 

Shell Markets (Middle East! limited 

Shell Mexico Exploration ond Production lnves!ment Umi!ed 

Address of registered office 
level 30, 275 George Street, Brisbone, OLD 4000 

level 30, 275 George Street, Brisbone, OLD 4000 

level 30, 275 George Street, Brisbone, OLD 4000 

level 30, 275 George Street, Brisbone, OLD 4000 

level 30, 275 George Street, Brisbone, OLD 4000 

level 30, 275 George Street, Brisbone, QLD 4000 

level 30, 27 5 George Street, Brisbone, QLD 4000 

level 30, 275 George Street, Brisbone, OLD 4000 

level 30, 275 George Street, Brisbone, QLD 4000 

level 42, Bourke Place, 600 Bourke Street, Melbourne, VIC 3000 

level 30, 275 George Street, Brisbone, OLD 4000 

level 30, 275 George Street, Brisbone, QLD 4000 

Shell House, 562 Wellington Street, Perth, WA 6000 

level 30, 275 George Street, Brisbone, OLD 4000 

level 30, 275 George Street, Brisbone, QLD 4000 

Shell House, 562 Wellington Street, Perth, WA 6000 

Shell House, 562 Wellington Street, Perth, WA 6000 

Shell House, 562 Wellington Street, Perth, WA 6000 

Shell House, 562 Wellington Street, Perth, WA 6000 

Shell House, 562 Wellington Street, Perth, WA 6000 

Shell House, 562 Wellington Street, Perth, WA 6000 

Shell House, 562 Wellington Street, Perth, WA 6000 

level 30, 275 George Street, Brisbone, OLD 4000 

Shell House, 562 Wellington Street, Perth, WA 6000 

Shell House, 562 Wellington Street, Perth, WA 6000 

Shell House, 562 Wellington Street, Perth, WA 6000 

Shell House, 562 Wellington Street, Perth, WA 6000 

level 30, 275 George Street, Brisbone, OLD 4000 

level 30, 275 George Street, Brisbone, OLD 4000 

Level 30, 275 George Street, Brisbone, OLD 4000 

Shell House, 562 Wellington Street, Perth, WA 6000 

Shell House, 562 Wellington Street, Perth, WA 6000 

level 30, 275 George Street, Brisbone, OLD 4000 

lnnsbrucker Bundesslrasse 95, Salzburg, 5020 

Tech Gate, DonovCity-Str. I, Vienna, 1220 

Tech Gate, DonovCity-Str. 1, Vienna, 1220 

Schulhof 6/ 1, Vienna, 1010 

Rettenlackstrosse 3, Salzburg, 5020 

Kienburg l I, Malrei in OsNirol, 9971 

P.O. Box N4805, St. Andrew's Court, Frederick Street Steps, Nassau 

One Welches, Welches, St. Thomas, BB22025 

Mahogany Court, Wildey Business Pork, Wildey, St. Michael, BB 1 1000 

Canlers1een 47, Brussels, 1000 

Pantserschipstraat 3 31, Gent, 9000 

Kontersleen 47, Brussels, 1000 

Canlersteen 47, Brussels, I 000 

Clarendon House, 2 Church Street, Hamilton, HM 1 I 

3rd Floor Continental Building, 25 Church Street, Hamihon, HM 12 

3rd Floor Continental Building, 25 Church Street, Hamilton, HM 12 

3rd Floor Continental Building, 25 Church Street, Hamilton, HM 12 

3rd Floor Continental Building, 25 Church Street, Hamilton, HM 12 

3rd Floor Continental Building, 25 Church Street, Hamilton, HM 12 

Clarendon House, 2 Church S1reet, Third Floor, Hamilton, HM l l 

3rd Floor Continental Building, 25 Church Street, Hamilton, HM 12 

3rd floor Continental Building, 25 Church Street, Hamilton, HM 12 

3rd Floor Continental Building, 25 Church Street, Hamiltan, HM 12 

3rd Floor Continental Building, 25 Church Street, Hamilton, HM 12 

3rd Floor Continental Building, 25 Church Street, Hamilton, HM 12 

3rd Floor Continental Building, 25 Church Street, Hamilton, HM 12 

3rd Floor Continental Building, 25 Church Street, Hamilton, HM 12 

3rd Floor Continental Building, 25 Church Street, Hamilton, HM 12 

3rd Floor Continental Building, 25 Church Street, Hamilton, HM 12 

3rd Floor Continental Building, 25 Church Street, Hamilton, HM 12 
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Company by country of incorporation 
Sl,oll Off,ho,a Ca,1101 Oobon lid 
Shell Ott10n T1odlng u.,ued 
Shell Ov,,.00, Holding, !Onion) Umilod 
Sholl Pe11oloum (Moloy,lo) lid 
Shell Saud, A1oblo IR•llntr,g) ltmlled 
Sholl Sou•h Sy1lo EKploro1lon llmlled 
Shel T10dtng IM,E,1 P,1...,,0 Umit,,d 
SheU Tni>I IB•rniudoi limned 
Shen Trv,I IU.K. P1opc11yl �rt"ied 
Solon lnwronc• limllod 
Solen llf• ln,u,or,eo lfmllod 
Tocomo Comporl'/ l1m,1od 

0RAZll 
BG C01n11clo • lmpor10coo lido, 
BG do 9,.,�1 Udo. 
8G Potroloo & 001 810,11 Ltdo 
Fu�u, Comeiclo e Po11i1::lpoi;aa.1 l.!da, 
ico 1ub · indu,�I• de lubrtficonio, 5.A. 
P,x;lan do B10,il SoN\co, do P1t1o!oo ltdo 
Rcl2.1tn Combuili�i� S A 
Ra12.en Ene1910 S.A, 
Soopo, lido. 
Sholl Bro,rl Po,11c;p010., lido 
Shell B,osll Peuoloo lido, 
Shell Energy do 810111 lido 

BRUNEI 
B1unol LNG Sendltion 801hod 
11,unoi �II Ma,k,1in9 Company S.ndl!lon llc,hod 
B11,nol Shell Pot,oloum Compooy Sondl,ton S..,hod 
B1unol Shell Tonka,. Sondlrton B11hod 
Shell 8oinoo Sondi1lon 6e1hod 

BULGARIA 
Sholl B•lg0110 Eod 

CAMeoDIA 
An9ko1 Re,ou1ce1 Co �d 

C/\N/>DA 
1008475 I Co(!Odo Umlloo 
1745844 Albor•• lid. 
JOQS38 I Novo Scollo Compony 
6581528 Conodo Lid 
70261,(X> Conodo Inc. 
7�15Q2Q Con0d0 lim1•od 
Albe,lo P,oduc:i1 Pip<! line ltd, 
BGCono:la Lkl 
Black.Roe� Van111ra� Inc. 
BR Oil Sood, Co1poro1ion 
Can,olv Tijchnologl•• Inc 
Co10I Cibolo C0n<1do Inc. 
C1l101lcn Coioly,i, & Technolog1n C0 nod0, hie 
FP Solu!0n, Corporotlon 
ING Conodo Dowlopmonl Inc (bl 
Soble Ofl>h010 Energy Inc, 
SCL Pl.celti,e Inc. 
SFJ Inc 
Sholl Amonco, F und,ns IC0,t!>d0) Um11od 
Sh•II Conado En119i (c) 
Sh■II Canada E,plorollon (cJ 
Shell Conodo lln111od 
S•ell Conodo OP Inc. 
Sftol Conodo P10do<11 
sh.I Conodo l!a,ou,ce, [cl 
Shell Conodo SeMm ltm11od 
Shell Chemlcnl, Conodo I<! 
Sheil En•,sv Mo1Chon11<:onodo lne 
Sholl Enorgy N011h Amo11oo jConodol In,, 
Shell Global Soluiton, Conado Inc 
Shell Ouoboc Umlh!o 
Shell Trodtng Canedo (e] 

Address cf rog!Jlc1od al/ico 
J,d Floo, Coninonral Butlding. lS Chu,ch Sweo,, Hamilton, rM 12 
J,d Floo, Coninon!OI !wilding, 25 Ch•rc/, S,1ee1, H0mlfton, hM 12 
J,d fl001 Conllnonlal Building, 25 Chu,<!, S1101t, Hamilton, �M 12 
J,d Floor Contlnonlal Butldir,g, 2S Church S11001, Hamtl1on, HM 12 
J,d floor Conllnonlal 9uildlr,g, 2S Chu,ch St, .. ,, Homll1on, hM 12 
J,d Floor Conr,,on1ol Building, ,S Chutch St, .. 11 Homlilon, HM 12 
J,d floo1 Conllnonral Building, 25 Cho1ch 51,ur, Homtllo/1, HM 12 
J,d Fl()Q( Conhntnlal Building, 2S Church S11001, Homllton, �M 12 
J,d floor Conlincnial B•ild109, 2S Chu1ch Srrcol, Hami11on. �Iv\ 12 
3,d Floo, Conllnon1al Bu1idln9, '25 Chu,,� S0001, l◄omllion, i'IM I 2 
3,d Fl00< Conllnonlal Building, 25 Clturch S,, .. ,, Hom,llon, HM 12 
J,d fl00< Conllnantal Building, 25 Church St1oe1, Homillon, HM 12 

A,. Ropubllco do Chila 330, 230 onda,, Iorio 2, Con 110, Rio do Jonot,o, 2003 I• I 70 
Av, Ripubhc,:, do Chrlo 330,230 ooda,. Tarro 2. solo 2JOQ, Con110, Rio d1J0n•1ro, 20031•170 
A,. R•publ•co do Chib 330, 230 onda,, Torra 2, ,olo '230Q, Conlro, Rio daJonclro, 20031·170 
Co/coda do, O"luldl!<l, 40, I E 2 Ando10,, Cenoo Como,cml I ,  /llphcvtllo, llo1uo1I · SP, 01)453-017 
Proto Inion don lo Blllon,o•rt, 2 (Polle), llho do Govomodor, Rio do Jonol10, 21030-030 
As,do1 A,nerlcos 420:J, Bloco 6. 41h floor (porlO), Soiro d6 •11u,0, Rio d0Jonoi10, 2264(). I 02 
Vlclor Cl\/llo, 77, Block I, Edllicc, Rio Office Po1k, 4 (loo,, B0110 do Tl(uco, Rio co Jonollo, 2277$-044 
A�. ll1\9odo!ro Forlo limo, 4 I 00, I I lh Poor, po11 V, It.Jim Bibi, SIio Poulo, 04538· 132 
Av.do, America& 420:J, Bloco <'.>, ,ala JO I lp01iel, Barro do llluco, Rio do Jonoiro, 22040.102 
Av. O,tgodoiro fona IJmo 3 l I I , Co•i 8 I Solo 02, llom lltbi, S�o Paulo, 0453 B 1 JJ 
Av.do, Amoricos 420:J, Bloco 0, ,ala, 101, 201,301,�0 I ,SO I 100 1 , Sarra do lljuto, Rio de )0,.,110 1 22640.102 
Av,do, Am6"co1 420:J, Bloco 6. •olo 50 I lpo,101, llano do Till1<0, Rio do Jonoi10, 2264().102 

h1mul, S•1lo, KC2Q35 
01unel Sholl Po1roloum Compony, Sondhtan Bo,hod, Se1l0, K82Q33 
Jelen U1a,a, Poncga, S,1110, K6293 3 
Jolon U1010, Poncgo, S,uto, K6293 3 
c/o !!SP Head Olflce, NDCO Block, G1ou!1d floo,, Jolon U1010, Pan090 S..110, K82QJ3 

48, Siinyolo\/0 Blvd , St,diko O#im, 8th 11001, Solla, 1505 

OKt,o No 186 C, St1ot1I 155 Sons�ol Tcul Tu,npour,g I, i<hon Chomlomo,n, Phnom Penh 

�00 4th Avoniio S.W,, Colga,y, Albo,lll, 12P OJ4 
400 dlh A•onu• S. W., Colgo,y, Albona, l2P QM 
I 959 Uppa• Waler Shoal, SUiia 1100, I lol1lo,, Nouo Scollo, B3J 3f5 
400 4th Avonuo S,W., Coleo,y, Albo,lc, T2P OJ4 
400 41h Avonuo S. W .. Cal90,y, Alborlo. T2P 0]4 
400 411\ Avonua S .W , Calgo,y, Albe110, 12P 0]4 
5305 McColl Woy N,E., Colgo,y, Albe•to, l2E 7N7 
400 4th Avonuo S,W,, Calgary, Albo,rc, f2r 0J4 
400 41h Asonu• S. W , Col901y, .Alb,1110, T2P 0J4 
400 dlh AYOnut S.W., Colgo,y, Albe,10, f2P QM 
400 41h Avonu• S.W , Col90,y, Albo,la, T2P OJ4 
400 4th Avonuo S.W , Col90,y, Albo,10, T2P 0]4 
400 41h Av,,nuo S W . Col90,y, Albe110. T2� OJ<1 
400 41h Avo11tJ• s.w , Colgo,y, Alb..,10, T2P OJ4 
400 41h Avonu• S.W . Colgo,y, Albo,10, T2P OJ4 
170 1 Holli, S11001, Su,11 1400, Hallio•, NC1Y0 Scollo, &3J JMB 
400 4th A;cno,t S.W, Calgo,y, Alb,,110, 12P QJ4 
199 Boy S1oeo1, Su110 5300, Commo106 Cou,1 Wo,I, T0<001o, Onlo,to, M5l I SQ 
400 41h A•tn .. S w, Colgo,y, Albo11a. T2P 0/4 
400 411, Awnuo S.W, Colgo,y, Albo,10, T'2P OJ4 
400 411, Asonuo SW, Colgc,y, Albe110, T2P OJ4 
�00 4th A,enuo S.W , Calgo,y, Alberro, T'2P OJ4 
400 41h A"cnuo S,W. Colgo,y, Albe,to. T2P OJ4 
400 41h Awnue S,W .. Colgo,y, Albe,1a, T2P Oj4 
400 41h Avonvo S,W., Colgo,y, Albe110, T2P OJ4 
400 4th Avonuo S,W , Colgo,y, Abcrlo, T2P Oj4 
400 4th Avenue S.w., Colga,y, Albo,,o, T2P OJ4 
400 41h Avonue S.W., Colgo,v, Albmla, T2P 0!4 
400 4th Avenue S. W ., Colgory, Aibcr,1a, 1'2P OJ4 
400 41h Avenu,, S. W .• Colgory, Albe,1o, 1'2P Oj4 
400 boul do Mo1,a,.,cuvc Ouoil, Monllecl, Ouebec, HJA I A 
400 41h Av,nue S W , Colgo,y, Aibo,to. T2P Ojd 
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Cornpany by country of incorporolion 
�on<:onodlon Plpu ll"o Co"1po•y Umllcd 
1 fOn&•No,1ho"' Plpollno, Inc 

C/\YMl>N ISlANDS 
Beryl Norin .S..o llmllod 

BG EgVPI 5,A. 
BG E,plorollon end P,od�cl lon Indio llmlled 
Co, flo,ov•c•• llmll,d 
sdiloholllon Oil & Go, Umllod 

Sholl Bollvlo Co,poralion 
Sholl No11h Soo Holding, llmltod 

CHINA 
illlljln9 Sholl Pc•rolovm Compony lid 
Can,olv Tochnolosl•• JBo•J•ngl Company llmi.,d 
Cho"llqlng Doyon Sholl P11toloun1 and Cl,omlcol Co. Ud. 
CNOOC ond Sh@II Pohochomlco� Co mpan y llmlklc 
Hangzhou N01urol Gos Compan y limiiad 
\n(ineum IChinol Co. Ud, 
Shell IB••11n9I Real £.110/e Co�•vlHn9 lid 
Sholl (Chino! U,illod 

Shell IChlnoJ P,oJee,, & Technology L•rn11ed 
Shell iShongholl Pouolovm Company llrnl1od 
Sholl JShonghai\ Tuchr,ology Urn,fl:d 
Shell JTlonjlnJ Lub<icon1, Company lln,Hed 

Sholl (TlonllnJ 011 and Pejr<><heml<ol ComF"'l\y l!mil� 
Sholl lZhotlongl Po11olau"' T,adlng llmllod 
Sholi !Zhuholl Lub,Jcon� Co,.,pan•1 Umltod 
Sholl Ene,9y tChtnoJ Umlled 
Sholl Nooih Chino Po1ro1ovm G,oup Co., lid 

Addres, of regi,tered offioo 
BlO Hlghwcry No. 6 N011h, Flamborau9h, Or.10110, [OR '2HO 
45 Vo gijJ Rood, Sulfo JI :J, Richmond 11111, Onia,,o, l-18 31'¢ 

Sle,ling T,u!I !Cayman) ll111ll!Jd, Whilaholl Hou,o, 2J8 No1lh ChU1ch S1,eol, P.O llox I 04J, Georg• To,wn, KYI• 
1102 
5th floor, Borrnudo Hou,■, 0. Roy', D,lvo, Goo190 Town, G10nd Coyn,on, KYl•1 10? 
floor 4, WIiiow Hoo,o, C,1,tr.,1 ,qua,o, Go0190 Town, P.O. 8"" 208, G,ond Cavmon, ICYl·l 104 
Corlbbeon Monogo11>on1 lid, 51h Floor, Bormudo H°"'"• JOC: O, Roy'1 Drive, G,ood Coymon, KYl• J 102 
S1erling TruJ1 iCoymon) limited, Whllohoh Hou,., 2JB No11h Chuoch S1,0011 PO s.,, I 043, G..or90 Town, KVl· 
I 102 
P,1ce,v010,hoo,0C0oper, S01vlce,, S<,o•hvole Ho,,.o, PO Box 258, C,ond Cayrnoo, ICYl·l 104 
Mop/es Caporoto Sorv,cr,1 l1mu,d, Ugland Hau,e, P.O Bo< JOQ, Grand Coymon, �Yl·l 104 

Uni! 1101-1 I 04, l.,ol 11, 6uldire I, No. 10 Chooyane Po,k Rood, Chooygng Ol1fflcl, Beq1119, I 00 I '2S 
Unil 00, 1,o..,1 JI No 16 Bu ilding, No, I )Ion Guo Mon Wol Avdnuo, Chooyang Obhlct, Buljfng, 100004 
No, 106, Shuong Vuo n Svr.11. 6oibol 20110, Chongqing, 400700 
Ooyowon Portoc�emicol hdu,orol Park, Hui thou, Gvangdong, 51 6086 
I 0/F, Molql Mon1lon. No, 30 Tlonn,vihon Rood, Hangihou, J 10007 
No. I Oo09,in Rood, Jionglu Yon91,o RI .. , lnlo111 ollanol, Chomk;ol lndu,rry Pa,k, Zhangjlogong, Jlong,u 
Unll 01, 32/F, No. 14 Bu1ldln9, No. I C""'l\l•<d)lon Guo Me/I Wal Avcnuu, Cho¥ng Dl,bltt, llulllng, 100004 
JO/F Unit O 1-02, No, 16 lluikl1ris, No I Co'1tyord, ),on G<Jo Mo, W01 Avilnua, Chooyong 0111,1<1, Bol!lng, 
1000()4 
Unit 01 · 08, le..,J JI, No. 16 Building, No. 1 )Ian Guo Man Wai Avenoo, Cl,ooyang D1>t1icl, Boijlng, I 00004 
Room 512 , Tho B,111,h Rood No, 38, ChillO jSl,ongha•J P1l01 Free Trade Zone, Slionaha1, '200 131 
llo11d ln9 4, Jin Chuo1,9 8,Jlkll ng, No 4500,Jin Ko Road, Pilal Froo Trade Zonu, Sho n9hol 
Norlh to Gong !lei Rood on d 0011 lo Mol Gong Rood, Nongong lndudl,iol lono, JlanJln ecor;omli:-Tochnolos.:ol 
Oo..,lopmonlAfoo, Tionlln, 300280 
No, 286 No11>0n Read, TionJln Horbou,, Nanjtong Developmonl 2or.o, Tonggu Di,hlcl, Tlonjln, JQ0452 
No. 1 WongJlolx., Xlnmlaoihl Vil1090, P"l'JOn Town, Tong,lang,Jla•lng, ZheJlong, 314502 
NonJln Won, Goolo, Do,, Zhuhol Horbour lndua1,10I Zonv, Guongdong1 S 19050 
Roo"' 5JO, 5•h Floo,, 8Yildin9 I, No, 2JQ Gong'oo Road, Chino fSl,onghof) fr•• T,ade Zone, Shon9ho1, 2001 al
s,li rlOOf, Adn1inhhaUve Commllllon Bulk:Jing, Wvqlng Oo .. lop']lon• Aleo, !'lo. 18 Fuyvon Rood, Woclng 01,1,1c,, 
nan11n, 300203 

Shell �oad Solullon, JZhen!langJ Co �d Dogang D"11lcl, Nuw lo"", 7.honjlong, Jiong,u, 212132 
ShoN Road Solution, Xlnyw iF01honl Co. vd 8o1,ho. 1-lolou, Sanshut 01111101, Fo,hon, Guongdon g, 528133 
Slnop,,e ond Shull Ulang,ul Po1rolouir, Mo,�,,ng Co,•pany limllod No I 00, Xlngong Dodoo, Nan!lng Economic and Technak,glcol Dol'lllopnienl Zona, NonJlng, JIM91u, 210000 
Su:c/,c,u UY"On Rololl S110Mona9omonf Co., lid No 3S8 Zhuhul Rood, Suzhou, 215000 
Yonchon9 ond Sh<>II jGuon9don9I Pol10loum C�., Lid JQ1h Floor 01 Plonn1r9<lHl9ned 14 hi fkx,r o, Sell<lru,gnulodJ. luolop Plaza, No. J2 Eo,1 2hujlang R<>Qd, Zhu1toog 

Yo!l(hang 011d Sholl ISlehvonJ Pehol,um Company Umiled 
Yanchang ond Sholl Pofroloum Coo1po11y u .. 11.d 
Vuoyone Slnopec ond Shull Coal Go.olflcotlo11 Company Um11od 
ZhoJ1oee Sh•I fuol, Company l111111od 

Zhojiong Shel Ori ond Po11od.imlcol Company limlltd 
COlOM81A 

C I. Sh•II Como,clolltod;;,,o Colombia, S A,S 
Sholl Colo/1\blo S.A. 
U11lon Tempo10I Oloqu• Sin Oft 7 

COOK ISWJDS 
810n,ton• !lntomofi011oll Umll•d (I) 

COTE O'JIIOIRE 
Cof• d'h.ah• ONl 

CYPl!US 
Ro,n•li•Sholl C01p1011 Vonl u, .. llmllod [el 

CZfCH iEPIJOUC 
Sholl Czech Ropubllc A.S. 

DENMARK 
A/S Dons� Sh<lil 
Sholl EP Holdl.ng,ol1kab OonmorL ApS 
Shell olt1t<19 Oa,ud,1nd1n9 °"""'°'l Plpolino, ApS 

EGYPT 
Alom El Sho-.A,h Poholoum Company jbJ 
Bod, Pe,,oleum Company(b) 
Bu,ullu, Go, ComponyS A.E. [bl 
El Bohoro Nok/101 Ga, �qwlocllon Company SA E 
IDKU N0lu1al Go• llquolad,an Company S,A E 
Obolysd Pofioloum Company [b) 
Ro,hid Po•1olo""' Company S.A E I bi 

Ntw Town , T lonha D1,lrlcl, Guangzhou 
23f, Yonlo,d Squaro, Soc1Jon 2, Renmln Sou1h Ro ad, Chengdu, Sid.,on, 610016 
Room 180 I BuJlcling B. l 8F City Go�oy, No. I Jlnyo �ood, hl·Toch ZoM, Xi'an, 710075 
G1lf>ha11, Yuayon9, Hunan, 414003 
Room 2103, Norv, TOW<>•, Y•l•no Mado,n Conl!f, No. 161, 5�o,lng Rood, Xlod,en9 01,klel, Hang.d,ou Cify 
jZhe1ro,ig Provtn,:,il, J I 0004 
The Pou cl lhop11. Jla•lng Muoicipoli�, ?.k•llon9, 314?0 I 

Colle 100 No. 7 • 33, P,so 20, Edrlieio 'Copliul Towe•', Bogo16, 452 
Callo QO No 10 • 41, Olicl110 702· fdff/cla Ouonlum, Bogato, 4.52 
Calle 100 No. 7 · 3J 1 PJ,o 20, Edlllclo 'Capitol fow11', Bogokl, 452 

Bermuda HouJ1, Tulaklmoo P.ood. �cr0101190 

Id, 01,d Co,d e, 1111m. lo! rlow,o,, Ploleou, Abidjan, BP V IQ4 

8 Mlchala� Kc,ooll Sue 01, Aoom011>yla, Ofli<:u Building. 41h ffaa·, 0/fko 40 I, Nrco,la, I 005 

Aniolo Sto,ko 2027 /77, P,oho 4, 140 00 

E90,kowof 265, F1od111clo, 7000 
Mld10,molon 3, 4, Cap,,nliogon, 2100 
M1di01moi.n l, 4, Capoolio gvn, 2 100 

I '11 Abdo! Aziz foh1ny SI., Hul/opc::lt,, P.O. Box 5Q58, Coiro, 5Q58 
127 Abdel Aziz Fohmy S1., Hel1opol1,, P.O 8011 SQ.Se, Colle, SQ58 
28 Rood 270, Maodl, Coho 
Chy of Ro,htd, El 8eho,o Gowo,no,ale 
Clly al Ro,l,ld, El 6eho10 Govern01a10 
I 17 llbdd AtJz Fohmy S,, HtNopolll. P.O. eo� 5058, Coiro, 5958 
JB S1,oet No. 270, Maadi, Caho 
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Company by country of incorporation 
Shell Egypl lradlr,g 
Shall lub1icon1, E9yp1 
Siiro Po:ioloum Compcny l�J
Tho Egyplion LNG Cornpoll'/ SA E 
� E9vp1lon Operallr>s Componv "'' Nol\lral Gm llq1X1lcclion 
?rojoch $.A,E 
T1bo Po11oleum Compc:,ny (bl 
We11 Slir� Pa11oloum Company (bl 

FINIAND 
Shell Avlcrlon flnlond Oy 

FRANCE 

Addte'5 of registered office 
eu,tneu \/1ew ev1ldtn9, No. 1<;1, <;tO S11001 [Sourhl, Filth S.illome,\t• Now a.1,0, Co1ro, I I BJS 
Bu,ioou Viow !wilding, No 70, <;tO Strool (Soo1hJ, filth S.ttlo'llonl• Now Cofio, Co1ro 118JS 
127 Abdul Nil fohmy St .. Ho110po1i,, P.O. Bo• S<;t.59, Cot,o. 5'158 
Clly of Ro,hld, El S..1,o,a Gov11110,ore 
Cily of Ro,hid, El S..hura Govornorolo 

127 Abdel Atlt Pohrny SI., Hollopollo, P.O. Box 5958, Calio, 5958 
127 Abdul l\zlz Fohrny St,, Holiopoli,, P.O. Bo. 59S8, Coiro, 5958 

llytil•O 12 A, Vanloo, 0 I 5 I 0 

11\/iiolr SAS lmmoublo ·14, po<lel de lo Defen,e·. J07 Rue d'E<lienn• d'Orw>, Colombo,, 02708 
Groupemont d·E,ploli01lorr du D6p61 de R6<epllon C"-noov)clU Chemin d• u,ry, Dbpol de Chonn�vlotol, Chcnnovlo•cvle,foL,\/10,, <;tSJ80 
lbl !cl 
Groupomanl ?lilrollar l\lllollon SNC 
h1fln11um Fronco 
Sar\llco Avlo!lon Paris [G I.E.J 
Shell Rslroli., SAS 
Soc16itl do Cl<!,110, Mob.lirlte ti lmmobiliore SAS 
Soclt!6 dN P,11aios Sholl SAS 
S10 du Plp<llno Sud Eu1oplon S,I\, 
TIIO Now Mabon fronc• SAS 

GE/11w\NY 
AGES Moul Syil•ln GmbH & Co. KG 
BEB E,dgo, und E,dool GmbH & Co. KC (bl 
BES Holding GmbH (bl 
Cc,1 .. 0 Bnulhoodol· uNl Tonb1olien10Me& GmbH & Cc ro

Co,luo V1!1twollu119�9ciullu:hor1 mbH 
CRI Cotoly1! Launa GmbH 
CR! Dev!ochiond Gmbti 
Deul.cho lrthn■um GmbH & Co, KG 
O.•t1c�e Sholl GmbH 
Deulleho Sholl l'lold1n9 GrnbH 
0.uhche Tron,olpln• Oallolung GmbH 
E,do,l·Rolftnorlo DoU1oa-Nero9 GmbH 
ouroSholl Oo,11,chloi,d GmbH & Co. KG 
ouroS),.I) D�ul,chland Vorwoll\lng,go,oll,d,oft mbH 
FeG Forn901b.1,1f1gungsgosolt.chah mbH 
H2 Mobl uy Deu11chlond GmbH on& Co. KG 
H�iDS und SPNV Doubchlond 0.1 GmbH & Co, KG 
HPRDS und SPNV Do.A..:hlond Vor,,,abungl!J"· n1bi1 
lnlineum Deu•chland Voflrvol1on9r9c,ell;chof1 mbH 
Mlne1olo.iiofflncrle Obe,1h.in v,.,.oltung, GmbH 
Nold>Wo,I OoHollung GmbH (bJ 
Obo11l,oinhch0 M1noroloof,,;;1ko GmbH [bl 
f'CK Rol0no1io GmbH [bl 
Rholnlond Krah,lofl GmbH 
Rholn•Moln Roh1iol1Vn9111011>po1191»ellschol1 mbH lb) 
Shell /\)90110 lo,pfo GmbH 
Sholl Daul1Chland Add1t1ve GmbH 
Shell Deu1schlond Oil GmbH 
Shell fna,gv Dou,,chlood GmbH 
Sholl Erdso• llo1elllgun9sgru■H,chol1 mbH 
Shell E1dgos Mo,ko11n9 GmbH & Co, KG 
Sholl E,deel und Erd9a, E.,,pl01oi,on OmbH 
Sholl Explar<>fon and Oevelopmonl llbyo GrnbH I 
Shell E•p'o,01;on and Produc11oo Colombia G'mbH 
Shall Explororion and r,ocfoc11.., Ltbyo GmbH 
Sholl ExploroUon 01 P1oduc11on du Moroc Grnbl I 
Shell Explo101lon New Vonl\ore, On. GmbH 
Sholl Explororlon und P1odu�llon Dou11chlond GmbH 
Sholl Global ScluHon, iDautichlondl G111bH 
Shell Grund,1ur:kl,9Q•ell,chak W•u•ing GmbH d. Co KG 
Sh•II liyd<O!,l�n Do,11chlond GmbH 
Sholl Tunblo £1 Jem G"'bl-1 
Sholl Tun1,ro �olr0110n GmbH 
Sholl Tunl,lo Ojfaho,o Gmb!-1 
Sholl Verwoh,ng$$0>ell,d10fl lu, Erd90,belollt9009cn mbl-1 
SPNV Deut:.chlond 0•tmll9,ngs901 mbH 
Th• Now Mollon Doui,chlond GmbH 

/\eroport Roluy Charle, do Gaulle, Zone do Fro! I, 311ue de, V19no1, Tromblo,,..n-f10nai, OJ2QO 
Chemin d4po11•mo01ol 54, S.1rrt-1.'E1009, I J \JO 
Oly Sud No. 144 Bat. 4lB, Orly lldrasore,, 04541 
1'1\moib)o ·to, po•I•• do lo Do/ens•". J07 Ruo d'E,llonnv d'ON••, Colombo,, 92708 
ll'lmoubi. 'lo, pono, de lo D6l1n10-. J07 �u• d'E�lonno d'Of\lo., Colombo,. 92706 
lmmouble 'l"' pol rel de lo DM.,,..e', 307 Rue d•�•llonno d•o,..,, Colombe•. 9V08 
7IJ. Rue do1 Fro<•• Morono, Por!, C•d"" IS, 75738 
15 Awnua du Conlro. Guyoncou11. 79280 

Bo19hou1onor S11o!lc 96, lo�•olold, 40764 
Riolho"I 12, Hon""""'· JOo.59 
Coffomcchatretl .. S. Homburg, 20055 
Wllin9husener W-s 5 D-E. O,WQrnl,elr., n I 13 
Suh11nkomp 71 • 77, Hombu19, 22335 
Anr Houp11o,, Bau Bnli, launo, 06237 
Am Houpllr>r, llnu 8:J22, louno, 06237 
Nouuor land,lrallo Io. Koln, 50735 
Sul,,aokomp 71 • 77, Homburg , ?233� 
Suhronkomp 71 • 77, Hombv<9, 22335 
Poul Wou■,monn Sir, J. MU11chon, 81 B2Q 
Rlelhorll 12, Honnovor, 3065Q 
Suh,onkomp 71 · 77, Hombv<g, 22335 
Suh,onkomp 71 • 77, Homburg. 223 JS 
Suh1onlornp 71 • 77, Homburg, 22JJ5 
lln1on1lro,so 160, llc,rlin, IOI\ S 
Suh1onkamp 71 • 77. Hamburg. 12JJ5 
Suhro•kamp 71 • 77. HombU1g, 22JJ5 
Nau,'4< land,1,ollo 161 Koln, 50735 
DEA·Sc:holvon-Srr., Ka1l11uho, 70187 
Zum Oelhofan 207, Wilhelm,hov.1n, 26384 
DEll·Schol•on•S1r,1 Ko�uuho, 76187 
PonowerChovmu 1 \ I, Schw•dt/Odo,, \630J 
Aul dM• Schollbruch 24·21>, Ge[..,ntirchon, 45899 
Godorlor Houpl,lroao 186, Koin, 50997 

Suhron�omp 7 \ · 77, Homburg. 22335 
Svhrenkamp 71 -77, Hombutg, 22JJS 
Suh•onkomp 71 · 77, Homburg, 223J5 
Suhronl.omp 71 · 77, Hombu,g, 22JJ5 
Suh1•n�omp 71 · 77. Homburg, 22335 
Suhronkomp 71 · 77, 1-lomburg, 22335 
Slih11nlonjp 71 • 77. Homburg, ?2335 
Suhr•nkomp 71 • 77, Hombur9, 223:JS 
S<ihronkamp 71 · 77. Homburg, 22335 
Suh,onkomp 71 · 77, l lombu19, 22335 
Suhronlornp 71 • 77, Homburg, 22335 
S..hronkomp 71 · 77, Homburg, 22335 
Svh1onkomp 1\ • 77, Homburg, 22335 
Hoho-S,hoo1-Slro�• l(l, Homburg, '21 \ ()7 
Si,hronkomp 71 · 77, tfombu19, 22335 
SYh,enkomp 71 · 77. Homburg, 22JJ5 
Su,ronkomp 71 · 71, Hombu,g, 21335 
Suh,1nko"!p 7\ · 71, r'ambv19, 22335 
S..h•onkomp 7 I · 77, J lomburg, 22335 
S..lvcnl;omp 71 · 77, Ho'!'burg, 22335 
Svhrenkomp 71 · 77, Hombu19, 223:lS 
c/o Mrnd,puco, Fr1od11ch,rolla 68, 81>1hn, IO 117 
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Company by country of incorporation 
GIBRALTAR 

Shell LNG Gibroliar limiled 

GREECE 

Attiki Natural Gas Dis1ribution Company S.A. 

Shell & MOH Avialian Fuels A.E. 

GREENIAND 

Shell Greenland A/S 

GUAM 

Shell Guam Inc. 

HONG KONG 

AFSC Management limited 

AFSC Operations Limited 

AFSC Refuelling limiled 

Bronslone Company Limiled 

Fulmo,I limited 

Hong Kong Response Limi1ed 

Ocean Cenlury Tl limiled [i] 

Shell Developmenls IHK} limiled [i] 

Shell Hong Kong limiled 

Shell Korea limiled 

Shell Macau limiled 

HUNGARY 

Shell Hungary Trading dose Company limiled by shores 

INDIA 

BG India Energy Privale Limiled 

BG India Energy Services Privole Limited 

BG Indio Energy Solu1ions Privole limited 

BG LNG Regas India Privole limited 

Hozira LNG Private Limi1ed 

Hozira Pon Priva1e Limi1ed 

Mahanagar Gas limi1ed 

Pennzoil Quaker Stale India limited 

Shell Energy Morkeling and Trading India Privale limited [b] 

Shell Indio Morke1s Private limited 

Shell MRPL Aviolion Fuels and Services limited 

INDONESIA 

PT. Gresik Dislribulion Terminal 

PT. Shell Indonesia 

PT, Shell Manufacturing Indonesia 

PT. Shell Solar Indonesia 

IRAQ 

Bosrah Gas Company 

IREIAND 

Asiatic Petroleum Company !Dublin) limited 

Irish Shell Trust Designaled Aclivity Compony 

Shell and Topaz Aviation Ireland Limited 

Shell E&P Ireland limiled 

ISLE OF MAN 

Petrolon Europe limited 

Pelrolon lnlemalional limiled 

Shell Morine Personnel 11.O.M.J Limiled 

Shell Ship Management Limited 

ITALY 

Alie S.R.L. 

Aquila S.p.A. 

BG Ilalio Power S.p.A. 

Brindisi LNG S.p.A. 

lnfineum Italia S.IU. 

Shell Energy Ilalio S.R.L. 

Shell International Exploration and Developmenl Italia S.p.A. 

Shell l1alia E&P S.p.A. 

Shell Ilalio Holding S.p.A. 

Shell Ilalio Oil Producls S.R.l. 

Socie1o ltoliona per l'Oleodotto Transalpino S.p.A. 

Sociela' OleodoHi Meridionali S.p.A. 

Address of registered office 

57/63 LineWoll Rood, P.O. Box 199, Gibrahor 

11 Sofokli Venizelou Ave. & Serron Sir, 141 23 lykovryssi, Alhens, I D4 47 

151 Kifisias Ave., Marousi, Athens, 15124 

Aqqusinersuoq 48A, P.O. Box 172B, Nuuk, 39D0 

643 Chalan San Anionic, Suile 100, Tamuning, GU 96911 

3 Scenic Rood, Chek lop Kok, lanlau 

3 Scenic Road, Chek lop Kok, lanlau 

3 Scenic Road, Chek lop Kok, lonlau 

35/F AIA Kowloon Tower, landmark Easl, I DO How Ming Slreel, Kwun Tong IKowloonJ 

35/F AIA Kowloon Tower, landmark Easl, I DO How Ming S!reel, Kwun Tong iKowloonJ 

Essa Tsing Yi Terminal, Lot 46 Tsing Yi Road, Tsing Yi Island, New Territories 

35/F AIA Kowloon Tower, landmark Easl, I OD How Ming S!reel, Kwun Tong iKowloonJ 

35/F AIA Kowloon Tower, landmark Eosl, I DO How Ming Slreel, Kwun Tong IKowloonJ 

35/F AIA Kowloon Tower, landmark Eosl, I DO How Ming Slreel, Kwun Tong !Kowloon} 

35/F AIA Kowloon Tower, landmark Easl, I DO How Ming S!reel, Kwun Tong IKowloonl 

35/F AIA Kowloon Tower, landmark Eosl, I DO How Ming Slreel, Kwun Tong !KowloonJ 

Bocskai ul 134-146., Budapesl, 1113 

3-C World Trade Tower, New Barakhamba lane, New Delhi, I 10001 

3-C World Trade Tower, New Barokhamba lane, New Delhi, I 10001 

3-C World Trade Tower, New Barakhamba lane, New Delhi, I 1000 I 

3-C World Trade Tower, New Barokhamba lone, New Delhi, I 1000 I 

IO 1-I 03 Abhijee!-11, Milhakhali Circle, Ahmedabad 380 006, Gujaral, 380006 

IO 1-103 Abhijee!-11, Milhakhali Circle, Ahmedabad 380 D06, Gujoral, 380006 

MGL House, G-33 Block, Bandra-Kurla Complex, Bondre iEasll, Mumbai, 400051 

Pio! No. T-5, MIDC, Toloja lnduslrial Area, Tal-Panvel, Raigad Dislricl, Mohorashlra IMumbail, 410208 

!keva Venture and Knowledge Advisory, Services Pvl lid, Level l ,  MB Towe1s, Road no 10, Baniara Hills, Hyderabad, 

500034 

2nd floor, Campus 4A, RMZ Millenia Business Park, 143 Dr MG Rood, Kandanchavody, Perungudi, Chennai, 

600096 

102, Preslige Sigma, Villal Mallya Road, Bangalore, 560001 

Talavera Office Pork 22-261h Floor, JI. leljen. TB Simalupong Kev. 22-26, Jaka�a Selalan, Jakarlo, 12430 

Talavera Office Pork 22-261h Floor, JI. leljen. TB Simolupong Kav. 22-26, Jakorla Selalan, Jakarla, 12430 

Talavera Office Pork 22·261h Floor, JI. leljen. TB Simolupang Kev. 22-26, Jokarla Selalan, Jakarta, 12430 

Talavera Office Pork 22·261h Floor, JI. leljen. TB Simolupong Kev. 22-26, Jakarla Selalan, Jakarla, 12430 

Khor Al Zuboir, Basroh 

Embassy House, Herber! Pork lane, Bollsbridge, Dublin, D04 H6Y0 

Embassy House, Herber! Pork lane, Ballsbridge, Dublin, D04 H6Y0 

Suite 7 Northwood House, Northwood Business Park, Sentry, Dublin, Q 

Embassy House, Herbert Park lone, Ballsbridge, Dublin, D04 H6YO 

For! Anne, Douglas, IM I 5PD 

For! Anne, Douglas, IM I 5PD 

Euromonx House, Freeport, Ballasalla, IM9 2AP 

Euromonx House, Freeport, Bollosalla, IMQ 2AP 

Via Villar Pisani 16, Milano, 20124 

Via Villar Pisani 16, Mi Iona, 20124 

Via Tortona 25, Milano, 20144 

Via Torlono 25, Milano, 20144 

Slrada di Scorrimenlo 2, Vada ligure !SAi. 17047 

Via Vitlor Pisani 16, Milano, 20124 

Piazza dell'lndipendenza 11 /B, Rome, 00185 

Piazza dell'lndipendenza 11 /B, Rome, DO 185 

Via Vittor Pisani 16, Milano, 20124 

Via Vittor Pisani 16, Milano, 20124 

Via Muggia # I , San Dorliga della Valle, Triesle, 34 147 

Via Emilia l , San Donolo Milanese, 20097 

% 
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49 

51 
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100 

100 
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100 
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Company by country of incorporation 
JN'/\N 

l,,unoi ,nv,gy S.,,v!co• Company Od. 
Jopon Chomioeh lid. 
Solholin LNG Sonilco, Company lid. 
Sh.II ChomiC<>I, Japan lid. 
S�IIJopon t lmll•d 
Shell Jopon Trading lid 

iE'tSEY 
Mor.:Jn" I 1m11ad 
Sholl StlYl�e S,011on P1opc,11,u Umll;d 

lUXEMBO\JRG 
Shell flnonoc luxombourg So,I 
Sl\<tll l""embo1119ec1,• So,t 
Sholl T,10,u,y lu)(Offlbourg Sari 

MACAU 
Sholl Moc:ou Pcl1olou•� Co.,pony limlrtd 

/'MIAYSIA 
Bonv,�od loyally Sdn. Bhd Ii] 

IOT Mo1109omon1 xh 8hd, 
K•bobo119on Pc11oloo1!1 Opera!ng Compor,ySdn Bhd, (bl 
P S Pipollo• So11d111on Be,hod 
PS Tc,mlnol S.ndh1on Sa,hod 
Po11lni Vl•Q Sdn, Bhd, 
Pr""1110 Von0!10, Sein. Bhd, 
Sorowok Shell Bo,had 
Sholl Bulin,., So,vloo Conlo Sdn, Bhd, 
Shell Global Solution, IMoloy,iol Sdn. Ohd. 
Sholl Moloy,lo T,adlng Sondifion !leihod 
Sholl MDS 1Moiay,lol S.nditlon Borhod 
Shall Now Vonllllal Moloy,10 Sd�. Bhd. Iii 
Sholl �•oplo Sorilco, Asia Sdn llt-d 
Shell Soboh Sololon Sondl1lon Bo,hcd 
Shell !1,i,r Sdn. Bhd. 
Sholl T,caou,y Mcloy,10 Ill llmllod 
Ton)ur,9 Mani. Oil Tmmlnol Nlcrncgemenl Sdn, Bhd. 

MAURITIUS 
8G Mov,lliu. I.NG Holdln9, l•d 
8G Mumbai Holding, llmliod 
Ponozoll Produe11 lnlo1nc,ij..,.,) Cempony 

MEXICO 

BG Group Mo.lea Exr,lo,olion, S,A. do C ,V 
BG G,..,p Mo,lco S.,.lca,. S,A d. C.V. 
Gos Del �10101, S, do R.l. do C. V 

shell Exp/orooi6n y &iroccl6n de M4xlco, S,A. do C V, 
Shell M6odco Go, No0!1ol, S. de R.L do C. V 

SheW MA>lo;,,, S.A do C.V, 
SheU Sei.ciOI M.l,,ico, s.A. do C V 
Sholl Trading Me•lco. s. d• R l do C. V 

MONGOLIA 
BGMEP, lLC 

NElHER�\NDS 
llm�b,dom Schlphol Pl1pl■ldln9 Bahar S.V. 
MIIJ Go, 8.V. 
M,E.B,v. 
B. V. Do,d1.w:ho Po1,o/""'" Mcoobchoppll 
B. V Pclloli!um Auu,onlio Moof.lchopplj 
BG Go, Albn1ic Holding, B V 
llG Go, B•ozll E&P 12 B V 
BG Go, Srozll Hold1n91 8 V 
llG Go, S1oz/llan lnvo�monl 8 V 
11G Go, Global Holding, 8 V 
8G Go.s l11!omol/011ol B V 
BG Go, lnlo,nolionol Holdlog, 8 V. 
BG Go, Ne1�e,lond, Holdirgs B,V. 
BG Go1 Sao Paulo lnvo>1menij 8. V, 
QJS Oil Opo101lo0> B V, 
BJSA E,cplo10!on ond P•oduc\on B V, 
Co,pl Mo1uo11y Operollng Company 6. V 

Addrnss of rogisler� office 

1 8·2 Mo1unovchl, C�1yodoitu, Tol<yo, 1000005 
3·2Doibc 2-Chom•. M,nc,10-Ku. rokyo, IJ5•807d 
2-J, �ondo, /\woji-c:ho, Chiyodo·lw, Tokyo, 101-0003 
3·2 Doibo 2-Chomo, Minolo-Ku, Joi.yo, l 3S·807d 
I 6f Pacillc Conlury Pbco, I I 1 I, Ma1uOO<JChi, Ch1vcda ku, Tokyo, I 006216 
3-2 Doibc 2-Chomo, Mlno10'Ku, Tokyo, 1 JS-0074 

Ogier Hou.o, Tho E1planado, Si Hello,, JE,d 9WG 
Qu1■01WoY Hou10. Hi lg rove S�ul, SI, Hollo,, JE I I E_S 

7, Ruo do l'lndu.,111e, S.n1orge, tu,ombau,g, l·8069 
7, Rue do l'lndusklo, 801110119•, lin<ombou19, l-8005 
7, Rue do l'lndusl!1o, Borl(ongo, w,ombauig, l-8069 

870 Avon\do do Amlzod.t. Ed1flclo Ma1lno Go1don1. Room 3 IO, Jrd floo1 

tev.18, Symphor,y Houle, Bbd D1 J, Pu;o1 Dogongon Dena 1,Jobn �U \A/40. Peoli"9Joyo/S.b�• Dar.A Eh,of\ 
47JOI 
1017689 and 1017690, Secilon 04, K11ehlng Town land 01,1,1cr, Jalon Pandlrg, Kuchlng, So,awok, QJ450 
Sui!• 13,0J, 1 J Fbo1, Mono,o loo & Ion, 207 ]L<> foto", K,10b lump<,r/fodol'QI TorfllOI'/, 50400 
lo""I JO, Towe, I, Po•,ano, f.,,ln To-,,1•11, KlCC, Kuala lumpu1/fodo10I T•11i10ry, 50088 
lo1¢,0S, 1.,,,,ol 0, �PMGTowo,, 8 f11,1 Monuo Bonda, Uio1110, Poiohng Joyo/S.longo1 Oorul Eh10n, 47800 
Lor 6.05, lev,JI 0, KPMG Towe,, B Flis! Avonuo Sando, Ulo1n0, Po1ol1ng Jayo/Selongo< Dorul Ehson, 47800 
Loi O.OS, law\ 0, l<PMG Towe,, 8 fl111 A,enuo Bonde, Ulamo, Pelaling Jay0/Selon901 Oo,ul Eh,an, 47800 
lo, 6.0S, u,val 6, KPMO loW111, 8 F1111 AY<ml8 Bonda, Uiamo, Pc1olina )oyo/S.lcngor Do,ul Eh,on, 47800 
to, 0,05. 1•1111 6, KPMG Towe,, 8 flfS! A"4nuo Bondor U10mo, Po1olln9 Joye/S.bngo, Do,ul Elison, 47800 
to, 0.05, [.,.11 0, KPMG Tcrw••• 8 fl,� Avenue Bonda• U1omo, Pe10llng Joyo/Selo119a1 Da,ul Eh1<>n, 47800 
lol 6 .05, lev1I 6, KPMG T_.e,, 8 fin! A"Onu" Bondor U1omc. Pulollng Joyo/Solongor D0111I Elw,n, 47800 
lol 6.05, levol 6, KPMG Towor, B fi11I Avonuo Bondor Ulorno, Pololing Joyo/Selango, Da,ul Eh,on, 47800 
lol O 05, li,,,.l 6, KPMG Towor, 8 flu! Avcnuo Borda, UiOmc, Potollno Joyo/Selongo, 1)01ul El,,oo, 47800 
lol 6.05, level 6, Kl'MG Tower, 8 f1,.1 Avonu• Bonda, Ulomo, Paioling Joyo/S•langor Do,ul Ehson, 47800 
lol 6,05. l"""I 6, 'll'/#3 Tawo,, 8 F1u1 Avenue Bonda, U101110, Pio1olin9 J,:,y0/!.olongo, Do,ul Eh,cn, 47800 
loi 6,05, Lo,,,16, KMiG Towe,, 8 fl1>I l\vanu• Oond01 U1amc, Poiallng JoYQ/Sobf\gor Do!OI fh,on, 47800 
K,in.ing1on Go,d,n1, No. UIJ 17, lol 7616, JolonJvi111do, OV(Or,g, tcbuon f,T, , 87000 
Loi 7689 end lot 7090, Sedlon Od, KU<Chlng Town lend 01.i,i.:1, Jalon Pending, Kucl,in9, So,owok. Q3450 

61h floo,, Tower A, I Cybe,diy, Ebena, 72,0 I 
61h floor, Tower A. I Cybe1C11\', Ebena, 7220 I 
33 fd11h Coval! S11001, Perl Lou\,, 1 I 324 

Pewo do lo, Polmo1 4 25. Puo J, Colonla Lorne, do Chopuilopec:, Ciudod do Mb,lco, I I 000 
Paoc<> do kn Palma, 4 25, Pisa J, Colonic lomo, do Chopullopoc, C,udcd da Mo,ko, 11000 
Po,oo de lo, Pol11101 4 25 Pila 3, Colon,a lomo, do Chopull•ptc, Cludod do M�,lta, 11 COO 
Po,oo de lo, Palmo, 4 25, Pisa J, Coloolo lame,, do Chapul1opoc, C1udod d1 M611eo, I I 000 
Pa,oo de lo, Palmo, a 25, Pho 3, Colonlo lo111c, de Chopu)opoc, C\udod <i• M4ilto, I I 000 
Po,eo de 101 Palmo, 425, P,oo J, Colonic lomo, de ChopulaP"c, Ciudod de, Mb,ieo, 11000 
Pasoo de lo1 Poln101 425, Pl,o 3, Colonlo lo11101 de Chopuhepec, C1udod de Mbxleo, 11000 
Poteo do la, Palmo, 4 25, Pi,o J, Colonic lame, d1 Chapullal"'c, Cludod do Mo,l<o, 1 I 000 

Sulio •103, Floe, 11, Now Canlui y Plaza, Ch111.99I• As,nue, I II Kho100, Sukhb00101, Uloenbo01or 

Am,1<11dom,awe9 SS, \ 182 GP Am11elwon, P.O. Oo• 75650, lueh•hovon Seh;phal, I 118 ZS 
C010I """ 8ylondil<iao JO. Tho liogue. 2596 HR 
loly,10d, Do,on101, 7425 SS 
C01al "°" Oybndrlaon JO, The Hague, 2596 HR 
Ca,ol von Oylondfoon 30, Tho Haguo, 25Q6 rlR 
Co••I YOn Bylondiloon JO, Tho Hogue, 2�96 HR 
Corel von Bylcnclilopn 30, The H0,9uo, 2596 HR 
Cc,.\ YOn Dylond1loao 30, Tho Hogue, 2.596 hR 
Co,el von Bylandllaon JO, Tho Hague, 2596 HR 
Co1tl von Bylandfoon 30, The I loguo, 2SQo HR 
Co,ol von 6y!cndloon JO, The Ho,guo, 2596 HR 
Co,.I van Bylandl1oon JO, Tho l"toguo, 2596 HR 
Co,ol von Bylond/oon JO, Tho 1-.igue, 2596 HR 
Co1ol von Bylandrioon JO, Tho Hcguo, 2SQo HR 
Coiel von 8ylond1oon JO. The Hog"", 2596 HR 
Co,ol von Bylond,:oon JO, Tho I logua, '2596 HR 
P1I•• Bernhoidplcln 200. 10Q7JO Ams\ordom. Am1•<>1dom, 1077 XX 
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Company by country of incorporation 

Chmun Shell B.V. 

Cicerone Holding B.V. 

EllBA B.V [b] 

ELLBA C.V. [b] [d] 

Euroshell Cords B.V. 

Gas1erra B.V. 

Guara 8.V. 

lnfineum Holdings B.V. 

Integral lnves1men1s B.V. 

Jordan Oil Shale Company B.V. 

Karochaganak Pe1roleum Opera!lng B.V. 

Libra Oil & Gas B.V. 

LNG Shipping Operation Services Netherlands B.V. 

Loyalty Managemen! Netherlands B.V. 

Maasvlakle Olie Terminal C.V. [d] 

Mulii Tank Card B.V. 

N.V. Rotterdam·Rijn Pijpleiding Maalschappij [b] 

Nederlandse Aordolie Maa1schappij B.V. 

Nelherlands Alng Holding Campany B.V. 

Noordzeewind B.V. 

Noardzeewind C.V. [d] 

Paqell B.V 

Raffinoderij Shell Mer sin N. V. 

RESCO B.V. 

Rub' AI-Khali Gas Developmenl B.V. 

Salym Pelraleum Develapmenl N.V. [b] 

Shell Abu Dhabi B.V. 

Shell Addilives Holdings Ill B.V. 

Shell Addilives Holdings 111) B.V. 

Shell and Vivo Lubricants B.V. 

Shell Assel Monagemen1 Company B. V. 

Shell Bab Gas Develapmenl B.V. 

Shell Brazil Holding B.V. 

Shell Business Developmenl Cen1ral Asia 8.V. 

Shell Caspian B.V. 

Shell Caspian Pipeline Holdings B.V. 

Shell Chemicals Europe B.V. 

Shell Chemicals Venlures B.V. [k] 

Shell China B.V 

Shell China Holdings B.V. 

Shell Deepwater Tanzania 8.V. 

Shell Development Iran B. V. 

Shell Downslream Services International B.V. 

Shell E and P Offshore Services B.V. 

Shell Egypl N.V. [e] 

Shell Energy Europe B.V. 

Shell EP Holdings IEE&ME) B.V 

Shell EP Middle Easl Holdings B.V. 

Shell EP Russia lnveslmenls 1111) B.V. 

Shell EP Russia lnveslmenls [V) B.V. 

Shell EP Somalia B.V. 

Shell EP Wells Equipmenl Services B.V. 

Shell Exploralian and Praduclion 1781 B.V. 

Shell Explaralian and Praduclion 179) B.V. 

Shell Exploralian and Praduclion 182) B.V. 

Shell Exploralian and Praduclian 183) B.V 

Shell Exploralian and Praduclion 184) B.V. 

Shell Exploralian and Praduclian 185) B.V. 

Shell Exploralion and Praduclion 186) B.V. 

Shell Exploralian and Praduclion 187) B.V. 

Shell Exploralion and Praduclion 188) B.V. 

Shell Exploralion and Praduclion 189) B.V. 

Shell Exploralion and Produclian 190) B.V 

Shell Explaralion and Praduclion 191) B.V. 

Shell Explaralion and Produclian IXL) B.V. 

Shell Explaralion and Praduclian Ill) B.V. 

Shell Explaralion and Produclian ILVII) B.V. 

Shell Explaralion and Produclian [LIX) B.V. 

Shell Explaralion and Produclian ILXJ B.V. 

Address of registered office 

Carel van Bylandilaan 30, The Hague, 2596 HR 

Herikerbergweg 238, Amslerdam, I IOI CM 

Vandelingenweg 60 I ,  Vondelingenplaal, Rotterdam, 3 196 KK 

Vondelingenweg 60 l, Vondelingenp!aal, Rot1erdam, 3196 KK 

Weena 70, Rotterdam, 3012 CM 

P.O. Box 477, Groningen, 9700 Al 

Ween□ 722, Rallerdam, 3014 DA 

Herikerbergweg 238, Amslerdam, 1101 CM 

Carel van Bylandilaan 30, The Hague, 2596 HR 

Carel van Bylandilaan 30, The Hague, 2596 HR 

Slrawinskylaan 1725, Amslerdam, 1077 XX 

Ween□ 762, Rallerdam, 3014 DA 

Carel van Bylandilaan 30, The Hague, 2596 HR 

Polaris Avenue 81, P.O. Box 2047, 2130 GE, Hoafddorp, 2132 JH 

Europaweg 97 5, Maasvlakte, RoHerdam, 3199 LC 

Anlareslaan 39, P.O. Bax 3068, 2130 KB, Hoafddorp, 2132 JE 

Bulaanweg 215, Vandelingplaa1-RoHerdam, 3196 KC 

Schepersmaal 2, Assen, 9405 TA 

Carel van Bylandllaan 30, The Hague, 2596 HR 

2e Havenslraal 56, ljmuiden, 1976 CE 

2e Havens1raat 56, ljmuiden, 1976 CE 

Tjalke de Boerslrjitte 24, Balk, 8561 EL 

Carel van Bylandilaan 30, The Hague, 2596 HR 

Carel van Bylandilaan 30, The Hague, 2596 HR 

Carel van Bylandilaan 30, The Hague, 2596 HR 

Carel van Bylandllaan 30, The Hague, 2596 HR 

Carel van Bylandilaan 30, The Hague, 2596 HR 

Carel van Bylandilaan 30, The Hague, 2596 HR 

Carel van Bylandllaan 30, The Hague, 2596 HR 

Carel van Bylandllaan 30, The Hague, 2596 HR 

Carel van Bylandilaan 30, The Hague, 2596 HR 

Carel van Bylandilaan 30, The Hague, 2596 HR 

Carel van Bylandilaan 30, The Hague, 2596 HR 

Carel van Bylandilaan 30, The Hague, 2596 HR 

Carel van Bylandilaan 30, The Hague, 2596 HR 

Carel van Bylandilaan 30, The Hague, 2596 HR 

Ween□ 70, Rotterdam, 3012 CM 

Carel van Bylandllaan 30, The Hague, 2596 HR 

Carel van Bylandilaan 30, The Hague, 2596 HR 

Carel van Bylandilaan 30, The Hague, 2596 HR 

Carel van Bylandllaan 30, The Hague, 2596 HR 

Carel van Bylandilaan 30, The Hague, 2596 HR 

Ween□ 70, Rotterdam, 3012 CM 

Carel van Bylandllaan 30, The Hague, 2596 HR 

Carel van Bylandilaan 30, The Hague, 2596 HR 

Carel van Bylandilaan 30, The Hague, 2596 HR 

Carel van Bylandilaan 30, The Hague, 2596 HR 

Carel van Bylandilaan 30, The Hague, 2596 HR 

Carel van Bylandilaan 30, The Hague, 2596 HR 

Carel van Bylandllaan 30, The Hague, 2596 HR 

Carel van Bylandllaan 30, The Hague, 2596 HR 

Carel van Bylandllaan 30, The Hague, 2596 HR 

Carel van Bylandilaan 30, The Hague, 2596 HR 

Carel van Bylandllaan 30, The Hague, 2596 HR 

Carel van Bylandilaan 30, The Hague, 2596 HR 

Carel van Bylandilaan 30, The Hague, 2596 HR 

Carel van Bylandilaan 30, The Hague, 2596 HR 

Carel van Bylandilaan 30, The Hague, 2596 HR 

Carel van Bylandilaan 30, The Hague, 2596 HR 

Carel van Bylandllaan 30, The Hague, 2596 HR 

Carel van Bylandilaan 30, The Hague, 2596 HR 

Carel van Bylandllaan 30, The Hague, 2596 HR 

Carel van Bylandilaan 30, The Hague, 2596 HR 

Carel van Bylandilaan 30, The Hague, 2596 HR 

Carel van Bylandilaan 30, The Hague, 2596 HR 

Carel van Bylandllaan 30, The Hague, 2596 HR 

Carel van Bylandilaan 30, The Hague, 2596 HR 

Carel van Bylandilaan 30, The Hague, 2596 HR 

Carel van Bylandilaan 30, The Hague, 2596 HR 
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Compony by country of incorporolion 
shqll E,�o,offon and P•oduchon (lXII B V, 
Shell t,plc,oticn and P1oducf,oo (I.IOI! B Y 
SheU ocplc,oHcn and Produchott (I.IOIIJ B.V 

Sholl &plo,01fcn and Production (ll<IV) B.1/ 
Sholl &pio•allcn and Producian \l)(VI 8.\1, 
Shell E�plorollon and Prod\Jdion \LXVII B.V, 

Sholl Explo1ollon and Produc�on lll<VMI 8,V, 
Sholl E,plo,alion and Praduclian IIJO(ll 8.V 
Sholl Explo1ollon 011d Produdlon ll)O(IVI 8. Y, 
Sholl hplo101lon and P,oducJlon ILXXV) B I/ 

Sholl E,pb,allon ond Prodvctton Holding• B V. 
Sholl E,plorollon encl P,oduc;ion lnwulmonl, 8 V, 

Slioll Ewplorollon end P1oduci10n Sorvicc,s IRII B.V 
�holl E,plorallan end P,oduclion Soult, /\Irle a B, V 
51.,11 E,pla,o•ion and Produ<ilon Ukroloo I B.V 
Shell Expl:,rollan ond Producllan Ukrolno IIM!>lmanu Ill B Y. 
Shall E.ploralion end P,oducilon Ukraine lnw11menu JIii B.V. 
Shell E,plo,01100 end P,oducllon Uk,olno lnvo�mo,u1 (IV) B.V 
Sholl E,plorallon B.V 

Shel E,.pb,01,on Compony JRFI B V 
Shell E,pb<oUon Compony (W.,1) B.Y. 
Sholl E,plo1ollon Company a. V 
Shell E,pb,olion 1/onlurc S.,r,fco, B.V 
Shell finance (No1he1lond•I B V 
Sholl Go, & Powe, Dovalopmen1, 8,V, 

Shtll Go1 (U'GI Holding, B,V 
Sho! Go, B.V. 

S!tll Gci, ha� 8 V, 

Sholl Go, Nigeria B.V 

Shell Go, Vvn<>zuolo B V 
Sholl �nurottng IHoldingl B.V 

Sholl Global Sollnlons JEo;rom Eu,op,,i B V 

Sholl Global Sclu110n1 lnla,nolloool 8.V. 
Shell Globol Solullon, Sorv1co1 B.V 
Sh411 lnfQfmOllon r il<hnolcgy lnlornollonol fl,V 
Shell lnlerno11onal B. V. 
Sholl ln1trnollonol E�plo,otlon ond Produc1lon B,V 

Shon 1nre11,ollol)OI flnonci, 8.V (a) 
Shell lnlemorlonolo Ruoord, Moolid,oppll 8.V. 
S\oll lnlOrnf\l \lonkiro, B.V 
Sholl l1aq B,V, 

Sholl Iraq P11,cloum Dovolopmenl 8.\1. 

Shofl l,oq S.Nfm S, v. 

Sl10II Ko,al1111on B.V. 
Sholl �ozokh1ion Davelop,nool B.Y. 
Shall r.uwoll E.plo,aion and P,a,/,.,ollon B,V 
Shell ING Po,1 Spain 8,V 

Sh1ll lub!1can1' Supply Company B,V, 
Shell Monulacturln9 Sor;lee; 8 V 
Sheff Mozaml,;9"" a V . 
Shall MSl'O 2 Holding fl.V. 

Shall Namibia Up1lr•om 8 V. 
Shell No,..,I s.v

Shell Noderlond B.V 
Shell Nodo,lond Chemie 8.V fl) 
Sholl Nodork,nd laff1,!0do11j 8 V 

Sholl Nodorlond Vo,koopmoobchoppll B.V. 
Slit,11 Nu1ontora T,ading 8 V 

Shall Ofl,ic.ore (Por,onnoll S�ovtci>, B.V 
Sholl Off.ho!• l'i°'•h Cobon B v 
Sht:11 OfJiJ-.,,o Sorvico, 8. V. 
Shell OKING Holding, 8.V 

Sholl Olio· 00 Go,udvrndtng Donma,k B.\I 

Shall Olia 00 Ga, Holding B.V, lkl 
Sholl Oman E,plo,olion ond Producllon B,V, 
Sholl °"81100, ln,011mon1s B.V 
Sholl Pon,k>unbu,oou Nod,rlond 8.V, 
SheU Peltdo\/111 N.V. (oJ 

Shell Ph1hµplno, Explorotlon B,V 

Addrou of rogi,tor� office 
Co1el von 8ylond1loon 30, Th• I !ague, 259¢ HR 
Carol von Bylond1iaon JO, Th• Ho3uc,, 2SQo H� 

Co,ol von Bylandrloon lO, Tho Hague,, 25Qo rt� 
Ca,el "°" Bylondloa� JD, Tl,� Hague, 2.IQ(l HR 

Corol von !lylond1laon JO, fhe Hague, 2S9o HR 
Carol wn Bvlcndrloon 30. Tho Hoguo, 25Qc, HR 
Carel von Bylandilcon 30, Tho Hogue, 2.IQ(l HR 
Corel 110n Bylondriaan JO. Th• Hoguo, 2596 HR 

Cot■I van Byloodtlaon JO, The Hague. 2SQ6 HR 
Ccuel van 8yl,,nr:/1loon )0. The Hog�•. 259¢ HR 

Carol voo Bylandloon 30, Tho Hogue, 259¢ HR 
Cor•I van 0vlondrloan JO. Tho Hogue, 2SQo HR 
Carol van Bylondiloon 30, Tho Ho91N1, 2596 HR 

Carol �an 8yloncl1loon 30, Tho Ho9u0, 259¢ HR 
Co19J van Bylondtloon 30, The Hogue, ,596 HR 
Carol von Bylond1loon JO, The fologuo, 2.590 HR 
Coral Yan Bylondi!oon 30, lli• Hog"4, 259¢ HR 
Co1el van Bylandtlooo 30, Tho f-logue, 259b HR 
Cor•I YOn Bylondiloon 30, Tho Hoguo, 2.590 HR 

Carol van By!ond1loon 30, The H09uo, 2596 HR 

Corel van Bylondiloon JO, Tho I la9uo 1 259¢ HR 
Co,•I """ Bylcnd1taon 30, Tho Hagvo, 2.59¢ HR 
Ca11l ,an Byl0nd1lcan JO, O,e Hogue. 259b HR 

Carol van Bylandiloon JO, the H�ua, 25% HR 
Co,cl van Bylondrlaon JO, 1 ho Hogue. 2.S9o HR 
Corel""" Byland1loon JO, The Hogue, 2590 HR 
Corel von Bylondfoon 30, lhe Hague, 25961 IR 
Corel van Bylandloan JO, Tho Haguo, 2.59¢ HR 
Corel 110n 8ylandloon 30. The Hogue, 2S9o HR 

Coral van Bylondioon JO, The Hogue, 25Qb H� 
Corel 110n Sylondfoon JO, Th• Hoguo, 2596 HR 
Carel i.'Qn Bylondrloon JO, Tho Hogi,,,, 2590 HR 
Koul,,r Par� I. R11,w11�. 22B8 GS 
Corel van Bvlonddaon 30. The Hoguo, 2500 HR 
Corel voo Bylondlloon 30, Tho Hogue, 2596 � 
c.,,.1 van Bylandiloon 30. Th■ Hoguo, 25Qo HP. 
Corel van Bylondlk,on IO. The Ho9ue, 2,IQ(l HR 
Carol von Bylondflqan 30. The Hogue, 2590 HR 
Carol van Bylondiloon 30, The Hogu., 2.590 HR 
Corel"°" 8ylond1loon 30, The Hogue. ?596 HR 

Co,ol van Byloodilaon 30, Tho Hogue, 2596 HR 

Corel von Bylond/aon JO, Tho Hogue, 250¢ HR 
Corel van Bylondrloo• JO, Tl,o Hoguo, 2590 HR 
Co,,I von Bylandl'oon 30. The Hogue. 25Qo HR 
Carol van llylondiloon 30, Tho Ho9vo. 2.596 HR 
Carol van Bylandtlaon 30. Tiie Hogue, 259¢ HR 
Carol van Bylond1loas 30, The HQgvo, 2590 HR 

Wocno 70, Rol•rdom. JDl 2 CM

Coto! V0n Bylondlaan JO, 11,o Hogue, 2590 HR 

Co,el \'Qn Bylond•locn 30, Th• Hogue, 25Qo HR 
Vondelln9011wo9 WI , Vondcllngonplaot, Rollordorn, J 190 KIi( 
Corti 110n Bylondrloon JO, Tho Hague, 2500 t-iR 
Carol van Bylondilaon 30, Tho Hogue, 2SQc, HR 
Corel V0n Sylo,idrlaon 30, Tho Ho9uo, 2506 HR 
Chomlowog 25, P.O. Bo, 0000, Moe,d1Jli., <1780 IN 

Vond.lin9•nwo9 00 I, Vondoilngonp(ool, io�e,dwn, 3 196 Kr:: 
Weeno 70. lloneu!arn, 3012 CM 
Corel ,on Bvlondtloan 30. The Hoguo, 25Qo 11R 
Carol van Bylondilaon 30. Tho Hog,.,, 2500 H� 

Coral van 8yla!ld1loon JO, Tho Hagua, 25Qo HR 
Coral van Byloncifioon 30. Th• ttoguo, ,SQ¢ HR 
Ca,ol von Bylondtloan JO, The t-lagua, 2596 I-IR 
Co,ol van Bylondllaon 30, The Hogue, 2500 HR 
Carol van Bylond!loon 301 The Hoguo, ? 591) HI 

Carol van Bylondlloan 30, The Hogue, 250¢ Hi 
Coral van Bylond!:Oon JO, Tho Hag,,., 2590 HR 
Po,ibu, 157. tho Hogue. 250 I CO 
Car.I van Bylondiloon 30, The Hogue. 2590 HR 
Carel""" Bylondtloon 30, Tl,o Hogue,, 2590 HR 
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Company by country of incorporation 
Shell Project Development !VIII) B.V. 

Shell RDS Holding B.V. 
Shell Sokholin Holdings B.V. 
Shell Sokholin Services B.V. 

Shell Solym Development B.V. 

Shell Services Omon B.V. 
Shell Shored Services IA.sic) B.V. 

Shell South Africa Upstream B.V. 
Shell TopUp B.V. 
Shell Technology Ventures B.V. 

Shell Technology Ventures Fund I B.V. 

Shell Technology Ventures lnveslmenls B.V. 

Shell Trodemork Management B.V. 

Shell Trading Rotterdam B.V. 

Shell Troding Russia B.V. 

Shell Upstream Albonio B.V. 
Shell Upslreom Development B.V. 

Shell Ups1ream Indonesia Services B.V. 

Shell Upstream Spain B.V. 
Shell Upslreom Turkey B.V. 

Shell Western LNG B. V. 
Shell Windenergy Netherlonds B.V. 

Shell Windenergy NZW I B.V. 
Snijders Olie B.V. 

Syrio Shell Petroleum Development B .V. Ii) 
Tombo B.V. 
Tanksla1ion E>:ploilolie Moolschoppij Holding B.V. 

The New Motion B.V. 

Tupi B.V. 

Waalbrug Exploi!atie Maa1schappij B.V. 

Zeolyst C.V. 

NEW ZEAIAND 
Energy Finance NZ limited 

Ene,gy Holdings Offshme limited 

Energy Infrastructure Limited 

Energy Petroleum Holdings Limited 

Energy Petroleum lnveslmenls Limited Ii} 

Energy Petroleum T aranaki limiled 

Maui Developmenl limited 

Shell !Petroleum Mining) Company limited 
Shell Energy A.sio limited 
Shell Explorotion NZ Ltd (i] 
Shell GSB limited 
Shell Investments NZ limited 

Shell New Zeolond 12011) limited (i] 
Shell New Zealand Pensions Limited 

Shell Taranaki Limited 

Southern Petroleum No Liability 

Toranoki Offshore Petroleum Company of New Zealand 

NICARAGUA 
Compailia Guimica NicaragUense S.A 

NIGERIA 
All on Partne,ships for Energy Access limited by Guarantee 

BG Exploration and Produc1ian Nigeria limited 

BG Upstream A Nigeria Limi1ed 

Delta Business Deve!opmen1 limited 

Nigeria LNG limiled 

NLNG Ship Monning limited 
Shell Exploration and P1oduction Africa Limi1ed 

Shell Nigeria Closed Pension Fund Adminis1rator Ltd 

Shell Nigeria Exploration and Production Com pony lid 

Shell Nigeria Exploration and Production Delta Umiled 

Shell Nigeria Exploration and Production Echo limiled 

Shell Nigeria Exploration Prope,ties Alpha limiled 

Shell Nigeria Exploration Properties Beta limited 

Shell Nigeria Exploralion Properlies Charlie Limited 

Shell Nigerio Gos Ltd jSNG) 
Shell Nigeria lnfras1ruclure Developmen1 limi1ed 

Shell Nigeria Offshore Prospecting limited 

Address of registered office 
Corel von Bylondtloon 30, The Hogue, 2596 HR 
Corel van Bylondtloon 30, The Hogue, 2596 HR 

Corel von Bylondtloon 30, The Hogue, 2596 HR 

Corel von Bylondtloon 30, The Hogue, 2596 HR 
Corel von Bylondtloon 30, The Hogue, 2596 HR 

Corel van Bylondtloon 30, The Hogue, 2596 HR 
Corel von Bylondtloon 30, The Hogue, 2596 HR 
Corel von Bylondtloon 30, The Hogue, 2596 HR 

Hofplein 20, Rotterdam, 3032 AC 
Corel von Bylondtloon 30, The Hogue, 2596 HR 
T eleporlboulevord 140, Amsterdam, I 043 EJ 

Corel von Bylcndtloon 30, The Hogue, 2596 HR 
Corel von Bylondtloon 30, The Hogue, 2596 HR 
Weena 70, Rotterdom, 3012 CM 

Corel von Bylcndtlocn 30, The Hogue, 2596 HR 
Corel von Bylondtloon 30, The Hogue, 2596 HR 

Corel von Bylondtloon 30, The Hogue, 2596 HR 
Corel von Bylondtloon 30, The Hogue, 2596 HR 
Corel von Bylondtloon 30, The Hogue, 2596 HR 

Corel von Bylondtlocn 30, The Hogue, 2596 HR 

Corel von Bylondtloon 30, The Hogue, 2596 HR 
Corel von Bylondtloon 30, The Hogue, 2596 HR 
Corel von Bylondtloon 30, The Hogue, 2596 HR 
Weeno 70, Rotterdam, 3012 CM 
Corel von Bylondtloon 30, The Hogue, 2596 HR 
Carel von Bylondtloon 30, The Hogue, 2596 HR 
Weeno 70, Rotterdom, 3012 CM 
Rigokode 20, Amslerdom, 1013 BC 
Wilhelminotoren, Wilhelminoplein 14, Ro!lerdam, 3072 

Henri Berssenbruggestroot 9, Devenler, 7425 SB 

Oosterhorn 36, Formsum, 9936 HD 

level 10, ASB Tower, 2 Hunter Street, P.O. Box I B73, Wellington, 60 I I 
level 10, ASB Tower, 2 Hunter Street, P.O. Box 1873, Wellington, 6011 

level 10, ASB Tower, 2 Hunter Street, P.O. Box 1873, Wellington, 6011 
level 10, ASB Tower, 2 Hunter Street, P.O. Box 1873, Wellington, 6011 
level 10, ASB Tower, 2 Hunter Street, P.O. Box I B73, Wellington, 6011 
level 10, ASB Tower, 2 Hunter Street, P.O. Box 1873, Wellington, 6011 

level 10, ASB Tower, 2 Hunter Street, P.O. Box 1873, Wellington, 601 l 
level 10, ASB Tower, 2 Hunter Street, P.O. Box 1873, Wellington, 601 l 
level JO, ASB Tower, 2 Hunter Street, P.O. Box I 873, Wellington, 6011 

level I 0, ASB Tower, 2 Hunter Street, P.O. Box I 873, Wellington, 6011 
level I 0, ASB Tower, 2 Hunter Street, P.O. Box 1873, Wellington, 6011 

level I 0, ASB Tower, 2 Hunter Street, P.O. Box 1873, Wellington, 6011 
level I 0, ASB Tower, 2 Hunter Street, P.O. Box I 873, Wellington, 601 I 
level 10, ASB Tower, 2 Hunter Street, P.O. Box I 873, Wellington, 60 I I 
level I 0, ASB Tower, 2 Hunter Street, P.O. Box 1873, Wellington, 60 I I 
level I 0, ASB Tower, 2 Hunter Street, P.O. Box I 873, Wellington, 60 I I 
level 10, ASB Tower, 2 Hunter Street, P.O. Box 1873, Wellington, 6011 

Hospilol Mililor, IC al Neile 10, YRS Oesle Cos Bolonia, Managua 

44 Bourdillon Rood, lkoyi, logos 
Eko Nominees limited, 252E Muri Okunolo Street, Yic1orio Island, logos 

Eko Nominees Limited, 252E Muri Okunolo Stree1, Victoria Island, Lagos 

Freemen House, 21 /22 Morino, P.M.B. 2418, logos 

Corporo1e Office, ln1els Abo Road Estele, Km 16 Abo Expressway, Poll Harcour1, 50021 l 

Corporate Office, ln1els Abo Road Estele, Km 16 Abo Expressway, Port Harcourt, 50021 l 

Freemon House, 21 /22 Morino, P.M.B. 2418, logos 

Freemon House, 21 /22 Morino, P.M.B. 2418, logos 
Freemon House, 21 /22 Morine, P.M.B. 2418, Lagos 

Freemon House, 21 /22 Morino, P.M.B. 2418, logos 
Freemon House, 21 /22 Morino, P.M.B. 2418, Lagos 

Freemon House, 21 /22 Morino, P.M.B. 2418, logos 
Freemon House, 21 /22 Morino, P.M.B. 24 I 8, Lagos 

Freemon House, 21 /22 Morino, P.M.B. 2418, logos 
Freemon House, 21 /22 Morino, P.M.B. 2418, logos 

Freemon House, 21 /22 Morino, P.M.B. 2418, logos 
Freemen House, 21 /22 Morino, P.M.B. 2418, logos 

% 

100 

100 

100 

100 

100 

JOO 

100 

100 
100 
100 

52 

100 
100 

100 

100 

100 

100 

100 
100 
100 

100 
100 

100 

100 

65 

50 

100 

100 

25 

100 
50 

100 
100 
100 

100 
100 
JOO 

84 
100 
100 
100 
JOO 
100 
100 
100 
100 

100 
100 

100 

100 
100 
JOO 
100 

26 
20 

100 
100 
100 
100 

100 
100 
100 
100 

100 
100 
100 

SHELL ANNUAL REPORT AND FORM 20·F 2017 ADDITIONAL INFORMATION Ell 

Preliminiary Public Copy



Company by counl,y of incorporalion 
Sholl N1�eno Oil P,odu<11 llm11ed ISNOP) 
Sholl N1911la Ullro Doop llml,id 
SheN Nl90110 Up>11com V1rlu10, limiilld 
Sholl Thnfl & loon fund T1u,1co, Nlg ltd 
Tl,� Sholl P.iroloum Devolopm••• Company of Nigorlo l1mrrod 

NOP.WAY 
A/S N,..,ke Sholl 
Avoollon luell1119 Sotvlcu, Norway AS 
Ga,noo AS 
O1mon Lango flondom DA 
Sholl Moolnc P,oduc:11 AS 
Voitp,o,m DA 

OMAN 
OmanlNGLLC 
Po11al•11m 00Yolopmen1 Omoo LlC 
Sholl O!rY<loporanl Oonon llC 
Sholl Oman Ma,lotlng Compony SAOO 

PAKISTAN 
Pol. Aoab Pipeline Company llmllcd 
Pakillan Rol1ne,y llmllod 
Sholl Pol1,10n l111,1tod 

PE�U 
Sholl GNL Potu SAC, 
Shall Opo,aclono• Poou S /I C 

PHILIPPINES 
Bonaaclo Ga, Corpo10110n 

Flr,t Phtlipp!no lndu,1110I CQfpo10t1an 
l<omoyon ,oalry Corpo,011on 
P!lplno• Sholl Po11cloum Co,pa,o•ion 
Sl,ell Ch11nlco� Pl1ilipplno1, Inc. 
Sholl Oo, ond Energy Ph,lipp•n•• Co,poroion 
Sh,11 Go, T,adin9 (I\Jlo Pocilicl, Inc. 
S�•II Sol�/ Ph111�ploc, Co,po,otlon 
Tobongoo Rcoliv, Int 

POLAND 
Sholl Polilco Sp. z o.o. 

PORTl,JOAL 
Shall Mo/Joho Prclo Fo1ma10 

rUERTO RICC 
BG Pua,10 �lea, Inc, 
Siolion Monog�" of P110110 Rico, Inc, 

QATAR 
00101 liqueltod Go, Ca.1ponv limltod (41 
Oa•o, Sholl Re;oo,,h & Tochnologv Conhe OSTNLC 
Oolot Sholl Ser,lco Company W,L l 

WSSIA 

Addros, of regislered offic. 
freeman Hovlo, 21 /22 Moo\no, P M,B 241 B, Logo, 
r,cemon Houao, 21 /22 Mo,lno, p M,8, 241 8, [0901 
F�mon Hou18, 2 I /22 ,.,.,lino, P.M.B, 2418, lo.go, 
fo••mon Houso, 21 /22 Mo,tna, P.M,6. 24 1 8, L090, 
Shell lndu�rlol Aloo, Pool HorcQ11rl, Rivu,s Stole, P,O Bo, 20), Part H01courl 

Tonk-,e9on 1, Tananti••• 40S6 
koron�y•I All6 2, O.lo, 0278 
HDlganolv,sen 59, Korm"'f, 4262 A""l,ooo 
Ny""""'<I. Aull¢, 6� 80 
;,;o,onily,t Alie 2, O,la, 0278 
fo1u1boon 50, SloY0n9e,, 4035 

PO Box 560, Min<> Al fahol, Mu,oot, I Io 
P 0. Bo, S I, Mlr,c Al Fohol, Muicol. 1 I J 
PO. Bo, 74, Mino Ai fohol, M,,car, 116 
PO Box 38, Mino Al Fofiol, Muscat, I I 6 

Hou'° No ,-8. Na�muddtn Rood, f•B/1 , tiloo,,obad, 75400 

Ka,angl C,oek Rood, P.O. Ba, 4012, Korcchl, 75190 
Sh•II Hou,o, 6 Cl,, Kholiquuomon Rood, Ka 1och1, 7S530 

Colle Doc• Voldivio · 11, Oltc1no 802, Son l,ld,o, Umo, llmo 27 
Callo Doon Valdivia I 1 I, Ol,clno 802, Son 1,idro, Uo,,o, limo 27 

2nd fk,o,, Bonifacio loch, Conlo•, 31,1 Strool co,. 2nd Av,,noo, C,u,cont Po,k w.,,, Sontlaclo Gkibol Cuy, To9u19, 
Metro Monllo 
or, R11<�well Busln� Conlot To;,,o1, Orngo, Avenue, l't»ig Cl'>', 1605 
NOC Bldg., I 10 fo1de1illotS\,, Sob,do Villoge, Mokoll Ci'(, Mol10 Monilo, 1227 

Sholhoo1•, I Sil Val.,,o s,,..,,, Solcodo Villagt, Bigy, 811·/llt, Mc,011 Of\<, Moho Monilo, 1227 
Shenhou,�, I 56 Voloro SIieo•. Sob.do V1llo90, B,gy, Sal+\11, MokoH City, Moire Manila, 1227 
Shellhou,e, I 56 Voloro .Slio•t, Salcedo V1ll09t. 819y. 8ol·AI,, Makoti Ctiy, Maira Manila, 1227 
S,blc Boy frov Port Zono, Oloogopo Criy, 2200 
Shelll,ou,o, I 56 Volora S1roo1. Sa1coda V,ilogo, B19y. B•fAlr, Malo1i Ci!y, Moloa Monllo, I 227 
Sliollhouso, I 50 Volo,o S�ool, Salcedo Vtllcgo, llrgy, S.I-A11, Mokoll City Morro Mantia, 1227 

111 81;wy W011%0w,klu( IQ20 1, n, 7A, Wo110w, 02·3C>6 

A.• dos Co,,,bo11n101 do G,ondo Guo,ro n' 17, f,c.9"8•tc dt S Julioo, Setubol, 2900J 2Q 

d0J Monoz RIY010 A,•nue, (H010 Royl, SonJuon, 00918·3Jd5 
P.O. a'"' 186, Vob1>000, � 00707-01 B6 

P.O. 80,, 22666, Doho 
Golo, Scionc• 4 Technology Paik fechl, OR/cc IO I, PO BD> 37 47, Doha 
Al Ml,qob Tcwo,. Wut Soy, P 0, Bo,. J7d7, Doho 

KhM,y,¼nsly,k Poiroleum A)llonce Clo,od Joint Sloe� Company 2•1 /I Yo�ubo•lcha uL Saint Peror,bu19, I Q0OOO 
(bl 
l,m,lod lloblltty Company 'Shol Nellegat Do•olopmcnl (IVf' 
llm\ocd liob1l1iy Compony 'Sholl Nohogoz 0cYelop"'•nl tvl' 
Uo,,\� Uobliy Company 'Shell N•lr 
Sy,109a Noll19oz De11elapmon1 

SAINT KITTS ANO NEVIS 
S�■II 011 & Ga, jMoloy,lol LLC 

SAINT LUCIA 
BG Atlomic I Holding, Umilud 
BG Allont c 2/3 Holding> limlll!<i 
11G AllonUc A Ho!dlng, limited 
BG Central Hold;r,g, Umltod 
8G Wo11 ind••• No. 2 lhohcd 

S<\UDI ARABIA 
AIJomolh ond Sh�II lub,1:allng Oil Co.Lid 
Ponln,ulor Amfl01'1 SoNieo, Compony ltmllod 
Saudi A•amco Shull Relinaoy Company (bl 
Sholl Gloool Solut,on, Soud1 Alobto LlC 

SINGAPORE 
BC A,io Poc;llic �ioldlf'<J' Pto. ltmiicd 
SG A,io F'oclllc So1Yi<n Pro, ltd 

Nowln,ly bl\ld, JI , Mo«ow, 12324 2 
Novtruly blvd, 31 , Mo"""'• 1232� 2 
2d 81d D 51floln"Y" ,11�•, Moicow, I 25ddS 
NOYiniky biYd, JI, Mc,ccw,, 12na, 

Mo,n1n9 5101 Ho1d1,9, llmilcd, Main S11001, Suuo S50, Cho,l•1town, N....,h, w.,, lr,dtq1 

,.,.,.ICU,Y Cou,,, Choe E110•e, c .. ,,1.,
Mercury Couol, Cha<; E,1010, Co.itlo, 
Mi•cv,y Covrl, Choe €,<aJe, Cout1os 
l\l\l,1cury Ccn.HI, Choe E.11011, Caslue.1 
Mar<ury Courl. Choe E,1010. Ca,1,1., 

P 0, Bo� d I 407, Rtyadl>, I 1521 
P.O e,,. 6369, Jad,:10h, 214� 2 
P.O. B<>< I OOBB, Mc�lno1 A!Juboil Al-Slnolyoh, Al )\,boll, 31 Q0 I 
P.O. Bo, 10QQ6, Riyadh, 11474 

Th■ Me11opoli, Towt, I, 9 No11h Buono ViMo D11 .. , #0701, S1n9opo1e, I J85B8 
Th• M11t•opol11 !awe, 1, 9 Nonh 8,.ono V1�0 D,tv., #07-0 I, S1r,gapo1e. I 38588 
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Company by country of incorporation 

BG E.plo,ollon &. P,oduc:lion Myanmor Pio, Ud, 
6G ln1u1onoo Compony (Si"90p,,tal Pl� Ud 
BG Myanmc, P,o, l,1d 
BG 0,1 Mor!e•lng Pio lid 
CRI/Crl!orlon Marketing A>lo Pacific Pit lid 
Ellba Eo,111n IP•ol llJ 
fuolne 1'1•- lid 
lnlln1111m Slnsapor• Pio Ud 
OPI ond Sh.I Polrochomlcol, iSi"l)op•••l Pl• lid 
S�II Chemlei>ls Se10ya Pio, Lid 
ShoO fo1lorn Polrcleum IPl•I Lid Iii 
Sholl fo,larn T1cdlng 11'1•1 lrd ill 
Sholl Go, Mcrkelln9 Pio. l id, 
Sholl Indio Vonl\Jro, Pru, Lid 
Sholl lnld!]101od Go., Theilorid Pro .L1m11ed 
Sholl ln101ncllcool Shipping Senn<O> JPiol lld 
Shull Myonm,i eno19y Pio, lJd, 
Shall Myon.,or Polrcluu"I Pro lid 
Shell Pulou Moo Pio lid 
Sholl S.roya Plonoor (Piol lJd 
Shull Si"9opo10 Tru,1 .. , il'lal lld 
Sholl fonke11 (Slngo porol Pri<IOlo Um11otd 
sl.,11 T1<1<l1Uf)' Centro foil (Pio) b:I 
S1ngcpo1e Lu"" Pork Pro. U(J !bl 
S1,1u1 Well Mcnufocrv,1r,g S.,v1oe, Pia lid. 

SLOVAKIA 
SHELL Slovokio ,.r,o, 

SLOVENIA 
Sholl Ad,10 d.c.c. 

SOUlH/\fRJCA 
6llvgvo1d Souiharn AfrJco i(',yi lJd 
Blondco1 il'lyl lid, lbl 
Soktlo Oil Trading iPl'/1 llml1ed 
Sholl & 6P Soulh Afrlccn Pol1clovm Ro�norl•• IPIYI limited lb! 
Sholl Oownil,oom Sou1h Al,leo (Ply) lid 
Sholl Globol Cu,lomor Sotvl<•• C..nlro CA 
Sholl South Altlco Energy JPryl lid 
Shell South Alr,c:o E,plc101\on IPI\IJ Umlled 
Shell S..,ih AJ1r(o lioldin91 (Piy) lid 
STIS A I Ply) Uml1od 

SOUTHK�EA 
Honkco� Sheil Oil Componv 
liyundal and Sltcll Ba,o 011 Co,, l!d 

SPAIN 
6G Eoergy 1b.,1on Holdl•s•. S.l. 
Sholl & Diso Aviolion E,pono, S,L 
Sholl E.,pol\o, S,A, 
Shill Spain lNO, S,A,U 

SUDAN 
Sfoll lSudonl Pelroloum Oo .. lopmonl Company llm,tod 

SWEDEN 
A Flygbrarulohon•erll\g Akiiobolog 
SG lnlornollooal So1•1k<>< AB 
Golhon�ur9h fucllln9 Compo"" AS 
Malmo• fuolllna SoMce, AB 
Slroll Av1ohcn Swodon A8 
Sio<kholm Ft,ollrng Sorvlca, All 

SWITZERLAND 
Sully I ISwlitcilondl Gmbli 
Bully 2 fSwllzorlondi ClmbH 
Soroco SA 
Shull lSw11,.,bndl AG 
Shell Brand, lntotnollonol AO 
Shell C0<porolo Sotvlcos Swltzo1lond AG 
Sholl flnonctt Swl�,lond /'G 
Shell Hcld1r,g, Sw11te1lond AG 
Sholl lubrlconb Swtrzorlond AG 
Sholl T1cdl119 Swt1:orlood AG 
Shell T,110,u,y Company Swt1Ze,lond AG 

Addrau of registered office 

Tho M<>lropoll, Tow�r I,</ No,1h llvono Vi,10 D,1 .. , �07-01, Slr�oporo. I 38S88 
l 0 Ccllyor Ovoy, # I 00 I Ocoon Flnonclol Cenlra, S1n9opo10, 049315 
Tho Motropo\s Towor I, Q No�h lluono ';1,10 D11"11, q07-0 I, 51ngopo!•. I l8588 
Tho Mouopdl, Tower I, Q No11h Buorie V11lo Orl"11, UD7-0 I, S1ngopo10, I 38588 
The Me11apol1, Towe, 1, Q Norlh Briono V1,10 ()ri\'I), W0?'-01, S1ngopore, I 38588 
The M•lropoh, Tower 1, Q No11h Buono Vhlo O,i"I!, #07-01, Slogopo10, l 38588 
50 Gui Rood, Sin90pa10, 629351 
31 ln1ernc>o•ol Bu,1ne11 Pork, #0408, Ocollv• Rucura,, Singapo•o, 60992 1 
Tho Mal1opoll1 Towe, I, O Norlh Buono Villa Olivo, #07-01, Sln90po10, I 38588 
Tho Mel•apoll, Towe, 1, 0 Nc11h Bueno V111a Dnvo, #07-0 I, Singapo,o, t 38588 
The Molropoll, Towo, 1, 9 Nonh 8u0n0 Vi1lo Drive, #07-0 I, Slrgopot•. I 38588 
The Mcl,opoll, Tawe, 1, 9 Nollh Buono Vula Dti,m, 1107-0 I, Sln9opo10, I 38588 
Tho Ma1ropol1, Tow;,, I, 0 Nonh 8•000 V111a Otivo, ff07-0 I, Sln9a1"'••• 138588 
Th� Melropoll, Towot 1, 9 Noi1h Buono Vi,1<1 0,1.,., #07-01, Slngoporo, I 38�88 
Th� Moiropoli, Towor I, 0 Nonh Buono V�ro D,1,., !07-0 I, Sln90poro, 138588 
The Mol,apoli> T\!Wc• I, 9 Nert� Buonc Vi,10 01fso, �070 I. S1n90po1111 I 38588 
Tho MclropoU• Tower 1, Q North lltJonc Vl110 O�vo. n07-01, Sln9apo1e, 138588 
Tho Merropab, Tw,01 1, 0 No11h lloono Vi,10 011vo, #07-01, S1n90po10, I 38588 
Th• Morropoi• Tower I, Q No11h Suono Vl,10 D,1,a, w0?-0 I, S1n.gopo1e, 138588 
Tho Moltopok, Towe, I, 'J No11h Buono Vi<10 0,1,01 #07-01, S1ng0por1, 138588 
Th• Mllkopol1, Tcw11 I. 'J Ncnh Suooo Vl,10 011,<1, #07-0 I, S1n9op0ro, I 38588 
The Molropoi, Towar 1, Q Not1h llucno V,,lo D,lvo, #07-01, Sl"90p01e, I 38588 
T!)II Molropoli, Tower I, Q Nouh lluono Vi!lo D11,o, 107-01, S1ngoporo, I l8588 
lho Me1,opol1> Towur I, Q Na,lh lluono Vi,10 Drl,e, #0701, Singapoto, 138588 
03 Clotn•nc•ooJ Averiuo "04-00, Singoport, 2JQQ20 

Eln,lelnolltl 23, Btt:11,loYO, as 1 0 I 

B1ovnlca11avo uheo 13, liubljono, 1000 

Twidu,nhQm, 11,o Compw, 57 Sloon S11eor, Ep,om Down,, B<yon,1on, '2021 
Honshv Rood, Du,bon, 400 I 
Sulla Of./ I, Tho Neullco. The Wolordub, lle0<h Rood, G10ngo1 6cy, Copa Town, 800 I 
Rounlo�. Dutbon, 4001 
[wlcl<anhom. Th• Campus, 57 Sloon Sirocl, Ep,am Down,, Bryonolon, 2021 
Modlo Clly, 10 Rua V01co De Gomo, Copa Town, 600 1 
Twickonhom, The Compu,, 57 Sloon S1r�1. Epson, Down,, Br\lOn•lon, 202 I 
[wlc�nhom, lhe Cemp111, 57 Sloon s,,..,,, Ep,orn Down,, 61)'0n,ton, 202 I 
Twiclunhom, lha Camp"', S7 Slc,on Stroot, Ep100, Downs, 61yan,lon, 2021 
Sut10 OE/2, The Noullco, fho Woiurclub, llaach Rood. Grang•r Boy, Copo Town, 800 I 

No '250, S1n,,.,-,0, Non,gu, Bu,on, 48561 
M0-6, Ooofu�1i, Oouon-cup, Soo=hl Chungcho"9""m-clo 356-713 

Po,oo de lo Co,1ollono, 257-6', Mcdrid, 28046 
R;o Sullnquo, 2, Modrld, 28034 
Po,oo do la Co,10Nono, 257 6°, Mod,1d, 2B04¢, 
Pl,100 de le Co.iollono, 2S7 6°, Mod,td, 28040 

Shall Hou,o, P.O. So, 320, 1';ho11oum 

P.O Bo,, I JS, Stockholrn·A,londo, ICO 40 
Duk:1110, P 0, Box 450, O,ier,und, 83 I 20 
P.O. Bcx'21S4,Golhonburg,4JB 14 
SJu1up H/9plo11, P.O. Borr 22, Molml)6, 230 32 
Ou,10.,.fund.vogon 22, 61om1110, 10751 
P.O. 8::ix 85, Stookhol.,.Ationdo, IQ() AS 

D0,(,1,ouo 1901 8001, 6340 
Oo,f,no"" 190, Boor, 6340 
Rculo do P11i-Sol, 17, Colnlrl•, 1210 
Boo1e1m0We, !loo•. 6340 
Bco,ormoHo, Boer, 6340 
B00111mor,1 8ao,, 6340 
Boo1e1m0Ho, ll<,011 6340 
Ooo11rmeHe, Boor, 0340 
Siel901hub\,l.1ro1>0 e, Born, 3008 
Boore,.,0110, Boo,, 0340 
B0crn111moll", 8001, 6ld0 

\I\ 

100 
100 
JOO 
100 
100 
100 
50 
so 
51 

100 
100 
100 
100 
100 
100 
100 
100 
100 
100 
100 
100 
100 
100 
4,1 
50 

100 

100 

36 
36 
43 
36 
n 

100 
100 
100 

100 
72 

S4 
40 

100 
50 

100 
100 

100 

25 
100 

33 
JJ 

100 
'15 

so 

.50 
20 
100 
100 
100 
100 
1 00 
100 
100 
100 

SHEll ANNUAi RErOIII AND IORM iO I 2017 AOOITIONAL INFORMATION E13 

Preliminiary Public Copy



Compony by country of incorporation 

sOGEP Soci�lo °"""'°'"' d,. "'-hole, SA 
Solo• \l■,.lcho,ungon AG 
Siozioni /\u10,1iadoll Belli•zono sA 
U8AO • Uni,,1llurbe10n�910nl09e fh,gholon Zorich AG 

SYRIA 
Al 8od<>h Poirolovm Compony 
Al fu,ol Polfoloum Compony 

fAIWAN 
CPC Sh■ll lub,lconi. Co. ud 
Sholl Toiw,:,n llmllod 

TANZANIA 
Fohorl Go, Mc1ka1lng Compan)' llmlltd 
Mi,,lendo Go• P1oceuln9 Compqr,y limlrod 
Rwumo Pipeline Co,npony limlled 
Shell Tonzonlo l1mllod 
Tontonlo I.NG llm,lod 

THAJI.AND 
Poionadhom Company llm11od 
Sohoponic;h�jphun Comp<)lly Um11od 
Snell Gbbol Solutloru !Thcillond) llmltod 
Snoll Global SolullooJ Holdln91 iThollondl llm!lod 
Thal Eno,gy Company Umilod 
Uni1<,i Company llml1od 

TRINIDAD AN:l TO8AGO 
BG 2/3 1,....,,.,,,n,, u,,.,cd
POlnl Fo11ln LNG E,po,� limited 
Sholl Gw Supply Tilnidad Uml1ad 
Shell I.NG f.!.T ud
Shel Mano1ee llml1od 
Shell Tdnldad Cennol Bloc, llml1od 
Shel Trmi�od lid 
Tho lole1nollonal School of Po,1 al Spain Uml.,d 
TRINUNG li,nllild 

TUi'1JSIA 
Amllco, Po1,oloum Opc10ll0n, S A, 
Shol Tunl•I• ll'G S,A, 
Tuni,,on P1oe1mln9 S.A. 

TUR�EY 

Ambo.11 Dopolomo Hlzmotta,I ltd, Sh 
Ce(1<00 0epolomo Hlzm11l«1I lid, S11. 
Mo1mo10 Dopoculuk Hlzmolo1I /\ S, 
Som,un Ako,yokit V& o.polomo A S, 
Sholl ,l. im<a Pollo! A.S 
Sholl Eno�! A.S, 
Sholl Pool A 5, 

UKRAINE 
Shall U�1qln1 Expl01ollon ond P,oduc!on I llC 

UNITED AAI\B EM111ATES 
A0NOC Go, P,oc..,Jng 

UK 

Emdod Aviollon fuol S101090 FZCO 
Sho1joh fu•lling S.Mco, Compor,y ltd, 

Ali., lnv.,lmonl1 llml<od 
Angl..>1 Sh•ll limltod 
Av1090, Untiled 
BG A,ubo Umllod 
BG Al lon1 c rlnonco liml!iid 
BG Cent•ol Holding, l1111illld 
60 Conlral lnv,nlmonl, llmlttd 
BG CSB2 Umilod 
BG Cyp,u, Umll.d 

BG Cello u.,,no,j 
0C fmployoo Sho,01 T,u�eo, limlled 
BG Eno19y Copltol Pk 
BG Enoigy H01dl"9• Umli<l<I 
BG E""'9Y Mo1k0Hn9 limllod 
BG Ene19y f1odln9 Llmilod 
BG Equo1Q1iol Gu; • .., lim11od 
BG E,plo,011on and P1odu<11on llmii<>d 

Addrau of registor«I office 

Rou•• de Ve1n1e1 I 32, Vernie,, 121 d 
Boa101mal'a, Boc;i,, Ol40 
Au10,11odo A2 jdhczlono Gol101dol, Hotol Bolllnwno .Sud, MonlO CorCJ>O, 65 1 J 
Zwllt<hetalch. Rilmlong, 8 I .SJ 

Dome.cu, Now Shem w.,,om Dummo,, 1,IMd No 1 · P1op<l!>/ n09, P.O. 80> 7660, Domo11;u. 
Domoscu, Now Shorn Wo,lv1n 0umma,, blond No I · P10f"'1ly 2299, P.O. Bo, 7660, Domo>cw 

No 2, l:ic,No� Rood, No,..Tzo 0blllcl, P.O. Box 25•30, Koolnlung, 811 
ln1e1no110nol T,odo Bvld1n9, Room 200 t, ?.0th f1001. 333, K•olung Rood Secuon 1 Tolpol 110 

I 11 Floe, i;Jlwo How.,, Piel JOQ, Toure D1lvo, Oy.111 Boy, P.O 8o, 10583J, Dor ts Soloam 
iii Fico, l(J!wo HQUI• f"9l 300, Tou,c 01h10, Oy,101 Boy, P.O. Box 105833, D<11 •• Soloom 
l,1 Floo, K1lwo Hov>e Pl01 309, Tou,e 0,1,,0, 0.,.101 Bey, P.O. Bo, 105833, Dor OJ Saloom 
Do Ocoon Pl.,z.a, Jrd Floo,, Plot d00 , Tou10 Orlvo, Moooll, PO Bo• 9404, 0o, o, Soloom 
I 11 Floe, KillN<I Hou,o, P\01 J69, Tov,o D11vo, Oy,to, Soy, P.O Box l05833, bo,"' Saloom 

10 Soonlhomkooo load, Klong1ooy, Bongkok, 101 10 
IO Soonlhornko,a Rood, Klon91�. 8ongkok, 10110 
IO Soonlho1nko10 Rood, Klongloey, llangkok, 10110 
IO Soonlho1nko10 Rood, Klongloey, 8on9kok, 10110 
IO Soonlhoinko,o Rood, Klonslooy, Bo119,ok, 10110 
10 Soonthorn,040 Rood, Klongroey, Bongl!o�, 10110 

5 Saini Cloh Av�nuo, Solnl Clo;,, Po,1 ol Spoin 
5 Saini Clolr Avonuo, Saini Clair, P011 ol Spain 
5 Solnl Cblr Awmua, Saini Cla1,1 Port of Spain 
5 So1n1 Cl01, Avon'-", S01n1 Cl011, Po,1 of Spoln 
S Saini Clolr Aveovo, Solnl Clo,r, Pou of Spain 
S Saini Clair A"""""· Solnl Ck"', Pou ol Spain 
Snoll Eno19y Hou,o, 5 SI, Clo,, Avonuo, Polnl l1101, Poll ol Sp,,,n 
l lnlemalionol D,lvo, Wo1lm00r1ng, 
5 Saini Clolr Awnu1, Saini Clon, POii cl Spain 

lmmeublo Mozghennl, Ruo Windl!fmoro BPJb, lo, Sorg•• du Loe, !Uni,, 105J 
fmmoublo R114 ¢Iv lo< Wfnc/ormo10, Loi Bo,9,, du lo<, Toni,, I 053 
1,nmo.i>lo Ruo du loc Wlndo1mo10, lo• Be19e, du Loe, fuels, I 05J 

Yokuplu Moh, Ganco,mon Cod, No:7 , Boylrkduiu, 1,lonbul, 34524 
Yokuplu Mah Genc01mon Cod. No:J, Bey!kduzu, 1'10nbul, 34524 
SultonkoyMohollo,I Mo lopo Solak Ne 06, Mo1mo10 Ei<19li1I, Tof.,,dog, 59750 
01 1c:w0.1I O1gon1u Sonoyl 8of91»1 I Khim I 004 Sokol No, I 0, 0llovo,I, i<oaleU 
Gulbohor Moh.Sol;I, Tozon Sole, Ka101noncll01 I, Ma,kozl O Blok No: 18, E.m■po, �i,li, l,ionbul, !14394 
G•baho, Moh.Sollh Tozon Sok., Koromoncilo, I, Mo1kezl 8 &lok No , 18, E..,ntop•. Sl�I, l1l0nbul 34394 
Gulboho, Moh.Seith 1oion Sok, Koromoncilo, I, M�lka>J B Blok No, 18, E.sentupe, Si�,, lllonbul, 34394 

4 M/koly G1inchon\o ah•••· Klov, 03038 

P.O. ao• 005, Abu Dmb1 
Emdod AV1c!100 fuel S101ago FZCO , P 0, Bo• 20 I 781, Jcbol Ab, 0vbo1 
P.O. Box '1225 , Shorioh, 4225 

Shell Con11A, london, SE 1 7NA 
Shull Ccnl,o, london, SE I 7NA 
Alhena Hou,o, Alhona Ori-., lochbrook Po,!, Woiwlck, CVJ4 61!l 
Snell Conl,o, london, SE I 7NA 
Shell Conirc, london. SE I 7NA 
Sho'I Cen11e, tendon, SE I 7NA 
Sholl Centre, london, SE 1 7NA 
Sholl Canlro, london, EE 1 7NA 
Snell Con!re, London, SE 1 '/NA 
Snell Con1,., lone/on, SE 1 7NA 
She'! Con11t, London, SE I lNA 
Shell Ceolr•. london, SE 1 7NA 
Shell Ct<1he, tondon, SE I 7NA 
Sholl Conl10, londqn, SE I 7NA 
Sholl Con•••· loodon, SE 1 7NA 
S�I Ctni,,, loni:lon, Sf I 7NI\ 
Sholl Cont,�. london, SE I 7NA 
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Company by country of incorporation 
BG Flno"'o lnvc,tmonb llmllod 
BG Ge» /vlo1koi1n9 limilod 
BG Go, ScNico, l1m11od 
BG Gm Sup,:,ly tUKI Umlled 
BG General 'iold1n91 L1m11od 
BG Genual 1n,tQ.slrn0:nl$ 
BG General •orlnor llml1od 
BG Global Employ,,o Ro.au,.,... Umile<J 
BG Global En01gy Umll<ld 
BG Grwol B,Uoln Umllod 
BG Group Company S.c101orlo, hfTl11od 
BG Group Employ,.. Bonelli r,u,t Umlled 
BG Group Employoe Sho••I T1u11oe, limllod 
BG Group Hoolfhco,e 1,u,toe ltmPod 
BG Group Um1tod 
BG Group P•n•lon tru,too1 Llmiled 
BG G,cup T,wtoo� Umlli:ld 
ao lniolloctuol Property limhod 
80 lnlornoliO'lol Limllod 
80 Iron Umll<d 
80 Ka,ochogonok limned 
80 Ko1ocl109onol Trodln9 1/nillld 
80 /Conyo LI OA Umlled 
BG Kenya LI 08 limitod 
ao LNG lnvu1monb Limli.d 
60 LNG Troo,i,o1I No,$ Umlled 
BG Mongollo Holding, llm/red 
BG Nothorlortd, 
BG Nolhe,lond, Flnonclns Untimliod 
BG Nof!JO E►pl010llcn Llml•ud 
BG No,90 Umllod 
BG No11h lnv<ulmonf• Ll1111lud 
BG Nonh Seo Hold1,,a, llm111.,d 
BG OKlNG llmllad 
BG Ornl!.ton limnbd 
BG Ovonao, Holding, Umiied 
BG Ovar,10, lnvo,lmonl, Llmilod 

Addrou of regl,torod office 
Sholl Conlto, london, SE I 7NA 
SMII Con110, London, SE I 7NA 
Sholl Con,.,,, Loodon. Sfl i'�IA 
Siloll Ceniro, lo'ldon. Se' i'NA 
Sholl Cen110, lonc:lon, SE I 7NA 
Shel Cenire. Lor,don, S� I 7NA 
50 l.o1h10n Rood. F.,11,0I Squo10, Ed1nbu19h. EH3 QWJ 
Shel Con110, LMdon, SC 1 7NA 
Shell Ccnlra, London, SE 1 7NA 
Shell C1n11�. London, Sf I 71:'JA 
Shu! Cenrro, I.Oridon, SE 1 i'NA 
Shoti Cenl1e, london, SE I 7NA 
Shell Cen1ro. t.o,,don, SE 1 7NA 
Sh<.11 CeN••· londoo, SE I /NA 
Sh..11 C.nrro, London, SE I i'NA 
Shafl Ceor,o, london, SE I 7NA 
Shel Con110, London, SE 1 7NI\ 
Sholl C.n,,., loodon, SE I 7NA 
Shell Ccnhc, London, SE I 7NA 
Sh•II Cen11c. London, SE 1 7NA 
Shell C_.110, tendon, SE I 7NA 
Sholl Cen110. london, SE I i'NA 
Sholl Conl10, London, SE I 7NA 
Shill Coni,e, London, SE 1 7NA 
Shell Con1,e. London, SE I 7NA 
Shell Conlle, tendon, SE I 7NI\ 
Shell Centro, London, SE 1 7NA 
Sholl Conl10. london, SE I 7NA 
Sholl Con111. London. SE I 7NA 
Sholl C•nlro. london, SE! 7NA 
Shell Conlro, 1.ondon. SE I 7NA 
Shell C•nlre. li>ndon, SE I 7NA 
Sholl Conlre, l.ondoo, SE I 7NA 
Sh•II Con•r•, london. SE I 7NA 
Sholl Cen1,,, l.onclon. SE I 7NA 
Shell Cenlro, London, SE I 7NA 
Sholl Cenlre, London. SE I 7NA 
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100 
100 
100 
100 
100 
100 
loo 
100 
100 
100 
100 
100 
100 
100 
100 
100 
100 

BG Ovor,001 Umilcd Sholl Cenlro, tondon, SE I 7NA 100 
BG Pon,10n fuodln9 Scolllih Uml1,,d Po,lnor,h1p (I) 50 loihlon i!ood. f9'fi,ol Squa,e, Ed1nbu19il. fHJ Q\1\/J 100 
BG Roso1lo llmliod Sholl Conlro, london, SE I 7NA 100 
BG Srogopc•• lrmllod Sholl Ctnlro, London, SE I 7NA 100 
BG Soulh Aolo LNO llmllod Sil•II Cen1,0 1 tor,don, SE I 7NA 100 
8G South Eo,1 A.lo llmii,d Sholl Conlre, London, SE I 7NA I 00 
BG Sul»oo Woti P101c,1 l1m1"'d Sholl Conlro, to,,don, SE I 7NA 100 
80 Tonionlo I loldlng, lJ,n11,;d Sholl C,n,,., Loodon, SE I 7NII t 00 
BG Thoilond Un,lled Sholl Con1,o, �ndan, SE I 7Nil. 100 
BG Trinidad LNG llmllod Shel Ctnf,u, London, Sf I 7NA 100 
BG UK Copllol Ii Uml'od S'1ell Cenlro, tendon. SE I 7NII 100 
BG UK Copliol llmll•d Shell Cen110, London. SE I 7NA 100 
BG UK Holding, Uml�d Shell Conilo, London. SE I 7NA 100 
B,0,1\ sl,1pp1r,g I U11111,d Sholl Con110, London. SE I 7NA 100 
B,o,11 Shlppl119 II Umiied Shell Con111, london, SE I 7NA 100 
Brt11,h Pipelrno Agonoy llnilled 5-7 Aio,ond,o Rocd. Ho.,,•I H11mpwood, Hori,. HP2 5B5 50 
C:RI C01oly,1 Company Europe Uf1111od Shen Cen11e, London, SE I 7NA 100 
CRI/C,110,lon Cololy,1 Compony llmllod Sholl Conlre, London, S( I 7NII I 00 
Dragon LNG Gtoup Um,lod Malr1 Rood, Wa1or,•on. Mlll01d Ho,on. Pen,broko,h1re, SAi'J I OR 50 
Eo,1hom Refinery llmlfed lb) 8 York Rocd. londoo, SE I 7NA SO 
Enlerprll• Oil l1m,1od 8 Voit Rood, Lor,doo. SE\ 7NII 100 
Enlorp1l1" OJI Middlo Ea.i limlled B Yo,\ Rood, London, SE I 7NA 100 
Enlorpri,o Oil No19v limllod 8 Yo<I. Rood, London, S� I i'NA I 00 
�nlorp•I>• Oil Qporollc,n, Llmilod 8 York Rood. London. SE' 7NA 100 
En10,p1110 Oil UX. limll..d 8 Yon; Rood. londoo, Se 1 7NA 100 
fo,ep1l01 llm11ed Sholl Conlro, Londo11, SE1 7NA 87 
fromoc,ofl Umlfod Sholl Conho lotidon1 SE I 7NA 100 
Goinroca umrrod 8 YoA Rood, london. SE' 7NA 100 
Goiwlck Alrpo1I Sr01Q9• arid Hyd,onl Company llnrriocl 8 Yark Rood, london, SE 1 7NA 13 
G!ouop llmll■d B Yori. Rood, l.ondoo, SE' 7NA 100 
00GB li'!1ilod 8 York Rood. london. SEI 7NA 100 
Hoolhtow Allpoll Fuol Company llmlkld Building 120d, Sond,1nghom Rood, Hoolhrow Alrpctl, Houn,low, M1ddlo>1•, TW6 JSH 14 
Hoolhiow Hyd10nl Opatollng Company limilud Buildln,g 1204, Sondringhorn Rood. Hoa1h1ow Alrporl, Houn,low, Middlo,o._ lW6 JSH I 0 

(ll hto�i�.d by BO G.0up plcat'ld Iha BO l1M1tee :ft 2013 cu po,1c:il l1JM�n9 051,,•..,Dtlt���!O� w.li�, !tit P.G po,uror, �1(1 Ur,c;l,f, �• �it'J'T'pl•onconltfrod b,,, �•a11loJon 7 of 1h41 Porl�uh!p� IM"c<Minhl �•gJlol'oM 20011, ll•oec:aunt, �I 
jh;, Po,lnf',tfp �o�• "01 �n oppondtd lo �.11', Con,c,�daed flfto�IOI SIQ!tn111M, and h� oo4 btlfi filed cl d•• Can1pa11 • ._ Ho111e, 
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Company by country of incorporation 
Holow I� IQ) Limllod 
ln10100Jionol lnlcr,d Wo1oiwoys, l 1 1n1•cd 
Korochaganol P1ojec1 D-10Pfl'on1 L1ml1od (b) 
Khmt1 Slwll llmltod 
Kilo Pow., Sy,14m1 Uni11od 
lan.bu,y Umllod 
Moncl1••.., Al rporl Sto,090 ond Hyd,aot Company Umiled 
MormmoAuo<ioion 101 Rlok Mir,golion & Sofotv limllod 
/�ont So'IIJ<:o, lliMod 
N.i,pl,y 5chlohalllon Uml'od 
Ocon• Holdingi llmiibd 
(xlone Ptape1ll01 llmi!ed 
P,1,,,1o 011 Holdln9, Oman l1mill!d 
Soboh SIio! Pfholovm Compon)i limll•d 
So"°n Oil limned 
Sa,on 011 Miller Llmi1ed 
S<l,oono, T•u•Jo•• Um,iod 
SElAP Um/led 
Sf lnv■,lrnool Manog�manl llrnliod 
Sholl Ahcioll Limllod 
Sholl /\101:la Car s.,-.10 liml l"d 
Shell Av1�Jian Uml1ed 
Sholl Bonin Up,ltoom lid 
Shell Bu>inoi, Dovolopmonl Mlddlo Ec»i tlmiiod 
Sholl Co11bboan ln,cslmonl1 llmlled 
Sholl Chomtccl Compo"'! of Eo,lom Af,lco limilod 
Sh�II Chotmicob IHol\:nl ll,nll•d 
Sholl ch.,,,l,ol1 llmllod 
Shell Ch.,,,,<al1 Suppo11 S•JYic6' Aila llmh,d 
Shell Ch""'ioab U,K, l1miiod 
Sholl Chi•o £;,plo,oOon ond Prod,<'lon Company Um/led 
Sholl Clair UK llrnllod 
Shell Club CorllrQhom Urn11ed 
Sheil Company IHelloil Umlltd 
Sholl Company IPoci0c 1,lond,1 Umllod 
Sliell Co1po1ole Dhoclc1 llmik!d 
Sholl Co1po1010 Soc,ela,y � .. 11od 
Shel Dl1C!d jU,K.) lhnlk!ci 
Shel D1�11bu101 jHold1n91i llm11od 
Sholl Employoo Oonof;1, T,u,100 Umlled 
Shel �'"'9Y Eu,opo llml!od 
Sholl EnD'ljV l,wo,tmonr, limlled 
Sholl Eno19v Supply UK lTD 
Sholl EP Ofl,horu Vunlll1Q1 Lirnllt)d 
Shelf E>plorotlon end P10du<1lor, Omen limited 
Sh,lf E•pb,ollon o,d P,oduc,cn Tonzonlc limflod 
Sholl Go, Holdi"9J \Moloy�of Um11od 
Shell Ho1d,ubol llmllod 
Sho'f Hold1n9, jU.K) llmitod
Shelf lnlo1mo1lon Teehnology ln1omo11onol ilm1rod 
sh.II lnl81nollonol Go, llm11od 
Sh•ll lnlo1r,c,lio110l l1m11td 
Sholl lnlo1nclloncl Pei,claum Company l/mllod 
Sholl inlornollonol Trading 01,d Shipping Company Un11lod 
Sh•II Motcy,ic llmllod 
Sholl Mo11no P1odue1, limited 
Shell Ovor,oru Holding, Umlltd 
S�oll O,., ... , S.ivl,01 Umtiod 
Sholl Pon,ion Re,�MI Company ISIPfl llmll•d 
Sholl Pen!lon �"'"""' Compor,y ISOCPFI Umllad 
Shall Pontlcn �e,o,vo Comp�ny jU�I limllod 
Shell Pon�olli 1,u,1 L1111i1od 
Sfioll P1opo1iy Company llm11od 
Sholl oc;c Holdlflg• llmiled Iii 
Sfw,lf 0GC Mtd,1,oorn 2 l111Jllod 
Sholl OGC Mid,1,oom I limll■d fil 
S\.,U QGC Up1lt1Xlm 2 limllv.i 
Sh6U 0GC Up,1/ocrn I limi11d 
Shon �caoc1ch llrnlied 

Addre,, of rogistorod offico 
Sholl Conl10, london, SE I 7NA 
8 Yo,k !!ood, London, SE I 7NA 
Shel Cenrro. london • .SE I 7NA 
Sho! Cvnlro. London. :5( I 7N/\ 
140 Now london Rood, Ch1lm1fo1d, Es.ox, CM2 0/\W 
S«x,rn Rood, Toddlngton, Middlm1•. TW 11 ONU 
SO S,ocdwoy, londot1, SW I H oel 
Sholl Conl10, lcndon, SE t 7NA 
Shell C•nhc, lor,d,m, SE t 7NA 
Shell Ceniro, Lor,don. SE I 7N/\ 
5h•II Cenl,o, Lendon, SE I 7NA 
Sholl Conl!o. lot1don, SE I 7NA 
8 Yo,k Rood, loedon, SE I 7NA 
Sholl Cenl1t, london, SE t 7NA 
8 Ya,, Rood, london, SE I 7NA 
8 York Rood, London, S( I 7NA 
Sholl Cont11, London, SE I 7NA 
8 Y01k Rood, london, SE I 7NA 
Sholl Cen110, London, SE I 7NA 
Sh■O Conllo, L011don, SE I 7NA 
Shall Conllo, London, SE I 7NA 
Sholl ConUd, London, SE I 7NA 
Sholl Con1,1, London, SE I 7NA 
Shell Conl,a, lcnd90, SE I 7NA 
Sholl Co11he, London, SE I lNA 
Shon Conlro, lcndcn, SE I 7NA 
Shel Con1re, lcndon, SE I 7NA 
Shei Cenlro, London, SE I 7NA 
Shu. Corii,o, london, SE I 7NA 
She! Con�•. london, SE I 7NA 
Sholl Con110, londor,, SE I 7NA 
Sholl Conlro, London, SE I 7NA 
Sholl Cel\llo, lorido�, SE I 7NA 
Shell Cont10, IOl)don, SE I 7NA 
Shell Ct<>lte. lofldon, SE I 7NA 
Sholl Conlro. london, SE I 7NA 
Slw,II CIK11rt, London, Sf I 7NA 
She'I Cen1,a, lcndcn, 5€ I 7NA 
Sholl Conro. tondon, SE I 7NA 
Shell Con/10. london. SE I 7NA 
Shbll Conl,o, london, SE I 7NA 
Shell Con,,.,, La,,don, SE I 7NA 
S1.,11 Cont,o, lone/on, SE I 7NA 
Shell Cen11e, london. SE I 7NA 
Sholl Ccn1,o, l011don, SE I 7NA 
Shell Ceniro, loodon, SE I 7NII 
Sholl Co1111e, london, SE I 7NA 
Shell Cen11e, London, SE I 7NA 
Shell Cen110, London, SE I 7NA 
8 \'or, Rood, l0<1don, Sci 7NA 
Shell Cen11e, london, SE I 7NA 
Sholl C1n110, ioridon, SE I 7NA 
Si,c,11 Cenlia, iondo�. SE I 7NA 
80 S110nd, Londoo, WC2R OZA 
Sholl C•nho1 London. SE I 7NII 
Sholl Ce1111e, london, SE I 7NA 
Sholl Con110, lordo,. SE I 7NA 
Sholl C1n111, tendon, S E  I 7t-JA 
Shijfl Cenl•G. Lond0/1, SE I 7NA 
Sholl Cenho, london, SE I 7NA 
Sholl Conllo, london, 5EI 7NII 
Shell Cenno, Lendon, SE I 7NA 
Sholl Cen110, London, SE I 7NA 
Shell Cen11u, london, SE I 7NA 
Sholl Cen••· londo,1, SE I 7NA 
Shell Cen••• London, SE I 7NA 
Sholl C•n�a, London, SE I 7NA 
Sholl C•n•a, London. SE I 7NA 
Sholl Conlle, london, SE t 7NA 
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Company by country af incorporation 
Sholl R$>pons� Um11od 

Shull Sho,od Se,vlce Conho • Glo,gow llmiiod 

Sholl Subo1d10,y Di.1r1buro,. Pon>lon Tru,ioo Llmiled 

Sholl Supplomenia,y Pan,lon Plan T,vsree1 Umiled 

Shell Tonku1j (U,K,) limlrod 

Sholl Trodin9 lniornottonol Liml!ed 

Slioll Tr""''"Y Conh• limltod 

sholl Troo,v,y Doller Company Umll,d 

Shell Troowr( Euro Company L1m1red 

Sholl T1001ur( UK llm1rod 

Shell T<inidod 5IAI Umlled 

Shell Trinidad and Tobago llmllod 

Sholl T1inidod Block E Umlied 

Sholl T,u,lc• Solu1ion, Umliod 

Sholl Tunblo Up,1100m Umilod 

Sholl U K, llmlied 

Shell U K, Noith A1lon11c limllod 

Shell U,K, Oil Products Umiiod 

Sholl Up,l100m °""''"°' s,rvico, 111 limllod 

Sholl Ve,iu101 Now Zeolond Li,mrod 

Sholl Vonru,o, U K. L11111.,d 

Shell W1ndono19y Limliod 

She!W,e, end B,P, ll1nll<!d 

S1on�od Fuell1"9 Company llml•od 

STT !Do, l\t,rohela,y} llmilOd lei 

Syniheric Chem/eol, (Northo,n} Linillud 

Tolo91oph Sol\'ko Sloilons Omllod 

The Anglo-Sa,on Porrolou,11 C""1ponv Umiiod 

Tho A,ioilc P,,oloum Company llmllod 

Thu Con1ohdo1od Poholoum Company Umllod 

The Con,o,\doled Poiroleum Supply Compo"'( Umllod 

Tho NioJOcan Eo9lo Oil Company Umlred 

Tl,e New Mallon EVSE Umnocl 

Th■ Sholl Company IW,1.J Umlted 

11,a Sholl Co'!'f)Qny ol Hong IC0119 llmllod 

Tho Sholl Compo11y ol lr,dio Umllod 

Tho Sholl Com?"ny of Nigo,io [lmll■d 

The Shell Compony of lhollond Umilod 

The Shell Company ol lhe Phlllppln•• llmllod 
¾ Sholl Company of Tu•koy Umlied 

I ho Shall Company al W<>i Afrla, limilod 

The Sholl Mo,koMng Company al Bo1n10 Llmllod 

Th• Sholl Po1rolou111 Comporiy lim11ed 

The Sholl T1an1f)Qrt and Tradl"9 Company llmiifld 

Thu1moc;omfo11 Umil,-d 

UK Shull Pon,lo• Pion T,u,1 Umlled 

Unllod Kingdom Oil Pipolino, llmlivd (b] 

WohanGor..·lt� Plpolino Company Limirod (bl 

Wui London Plpollne ar,d S101ogo Umlled (bl 

Wondo,blll UmllOd 

Woodlee Llmiiod 

URUGUAY 

USA 

BG (U,uguoy) S.A. 

Dlno10IS.A. 

Gcnoduclo C,w; dol Su, S A. 

Ac,o Enotev l!C (b] 

Aero E�rgy �rvicc, Company 

Ahblquliy Inc, 

Amberloc� Pfpollno Company LLC 
Alonllc 1 Holding, LLC [c} 

Adcniic 2/3 rlold1n91 UC (cj 

Arion� 4 Holding, LLC lei 

Au Energy, LLC 

lloconlon Po..,., LLC [cl 

llt"9ol P1pol1n1> Company LLC 

BG Alo,h, E&P, Inc 

BG B101llio, LLC 

BG Ef1(!1gy Fir.once, Inc; 

AddreSI al registered alfioo 
80 S11ond London, WC2R OZA 

Shell Con1ro, London, S! I 7NA 

Sholl Can110, London, SE I 7NA 

Sholl Con•••• London, SE 1 7r,(A 

3 Sovoy Ploco, London, WC2R ODX 

Sh.I Cen110, Loodon, SE I 7NA 

Sholl Ctnlro1 London, SE 1 7NA 

Sholl Canrre, London, SE I 7NA 

Sholl Con1ro, london, SE I 7NA 

Sholl Ccn1,,. London, SE I 7NA 
Sho! Cen/10, London, SE I 7NA 

Si.,11 Ccnlto; London, SE I 7NA 

Sh.lilt Conilo, London, SE I 7NA 

I Alen, form Rood, Nlgs, Abo,doon, AB 12 3FY 

Sho'I C..nrru, London, SEl 7NA 

Sholl C•n11v. London, SE 1 7NA 

Shell Con11■, London, SE 1 7NA 

Sh,11 Conl,a. London, SE1 7�1A 

Sl;oll Cen110, London, SE 1 7NA 

Sholl C..n110. London, SE 1 1NA 

Sholl Conl••• London, SE 1 7NA 

Sl,ell Cea110, London, SE 1 7NA 

Sholl Cen11■, London, SE 1 7NA 

E••011mob1I Hoo:o. E•myn Woy, lea1h■rhood, K1'22 aux 

Sh•II Can,,o. London, SE 1 7NA 

8 Yo,k Rood, London, SE I 7NA 

8 Yorlt. Road, london, SE I 7NA 

Sholl Con11e, London, SE 1 7NA 

Sholl ConlJa, London, SE I 7NA 

Shell Cen!ro, London. m 7NA 

Sholl Cen11e, London, SE I 7NA 

8 York lloQd, London, SE 1 7NA 

C/OJo.9 Show Bal,,,, Seiner, Hou,c, 47•48 Bo1nc11 SI, .. ,, London, WIT JNf 

Sholl Cenhe, London, SE I 7NA 

Shel Cenr,o, London, SE t 7NA 

Sholl C•nlr•. LOfldon, SE t 7NA 

Shell C.,nlio, london, SE t 7NA 

Sholl Cont,■, London, SE t 7NA 

Sh.U C■nh■, London, SE I 7NA 

Sholl Conho, Londoo, SE I 7NA 

Shell Conho, toodon, SE I 7f'JA 

Sh•U Conilo, London, SE I 7NA 

Sholl Cenlio, Lendon, SE I 7NA 

Sholl Canllo, London, SE I 7NA 

8 Yo,k Road, London, SE I 7NA 

Sholl Con110, london, SE I 7NA 

5.7 Ale,o,.d10 Rood, rlo.,ul t-lu1p1lood, Hu,1,. HP2 5SS 

5,7 Alexandro Rood, He,ncl Hon,p,loocJ, H•t�. HP2 5BS 

5·7 Ala,ondro Road, Himel Homp,lood, Hort,, HP2 5BS 

Sholl Cantre. londoli, SE' 7NA 

Sholl Conlro, Londo,,, SE' 7NA 

Lo Cun1por1ilo, I Ji3 41h Fkio1, Mon�•iclao, I 1200 

lo Curnpor,ilo, I 373 drh Fl001 1 Mon1o,1de0, 11200 

lo C•mpo1�10, 1373 drh Flo¢1, Monrovrdoo, 11 200 

I 0000 MJng l\vonuo, Bokei,ll,ld, CA QJJ 11 

10000 Ming Avanuo, Bok.,.r1ald, CA QJJ 11 

10 I I w■,101n A\'9nue, Sulle 600 , Seo"lo, WA QB I 04 

Tho Corpo,ollon T,u,i Com pony, Co1porollon T 11J1r C1nlo1, 1209 Orengo Slteol, Wlimln9lon, DE I 980 I 

Tho Corporation T,u� Company, C01porollon T,u,1 Ceni01, 1209 O1on90 Si,ool, Wllminglon, DE 19801 
The Corpo•ollon T,,111 Co"1pony, Corporollon T1u11 Cenlor, 1209 O,ongo S1,eo1 Wilm1n91on, DE 10801 

The Corpo1ollon f,u,I Company, Capo10llon Tru11 Ccnlo•, 1209 OrongoSlreof, Wiln1ln91on, DE 19801 

41805 Albroo S,eol, f,omonr, CA, 945�8 

I 4QQ J8ih lloulovord N,W,, Col,o, GA 31728 

I I BS Sonc!uo,y Porkwoy. 5ullo 100, Alphoroffo, GA JOOOQ 

Th.l. Corporation Tru,I Company, Co,po101lon Tru,1 Conlor, 1209 0101\90 S•••I, W1lm1n9lon, DE IQ80 I 

Tl,., Co'P01Qtian Tiusl Company, Cotpo•otlon Tnnl Conlor, 120Q 0101190 S,roo,, Wllmlngron, D� 1980 I 

The Corpo,01ion Tru,I Compo11v, Capo,ollon Tiu,\ Cenla,, 1209 Oren.go Sire■ !, Wllmlo91on, DE 1980 I 

\\\ 
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Compony by country of incorporation 
BG Eno19·1 M<11chonl11 llC 
BG Eliplo,al1on Arnorlca Inc 
BG Gu� Coo,1 LNG, llC 
BG Leko Cho,lo, Opc,ofloni, llC 
BG LNG So�•lce,, llC 
BG LNG TrcdlMg, llC 
8G N011h Amo1lco, llC 
8G P1od•tllon Company (PAI. UC 
BG P;oducllon Compcll\' IWVI, LLC 
8G US Oorho,lng Company. LlC 
BG US Pioduollon Company, LLC 
BG us Sel'/ICOI, Inc 
B,ozJI C,udo Sorvioo,, UC 
B,o:o, Wind V1nllir11, liC (cl 
Cao,a, Oil Pipohn, Campany, llC 
Colbeo tn1e,p1h°', llC 
Colonlol Pipeline Company 
Colo,odc Wind VcnlU!<!1, LlC 
Concho Ch,,micol Plpelln• LlC [cl 
Cr••twocd Pormlon Bo,ln LlC 
CRI Cotey,! Company U' (di 
CRI Soi•• ond SeNlco, Inc 
CRI U S  IP [di 
CRI z..,11,., Int 
CRI/C!1"'1lon, Ire 
C11lorlcn Ccfof,,.51 Company 
C,1,erlon Co1of,,J.1, & Tochnolo910, LP. id) 
Dur Par! Rollnlng Um11od Po,1nar.hip (bl le] 
EndY"'ion 0,1 Pipllrnt Compo/I'/, llC 
Enlorp1i10 Oil No1lh Amt•lco In< 
EPP llC 
Equllon Er,lorprlm llC le) 
EXCO Ap�oloehlo M1d11100n1, UC 
EXCO Rc,011,.,., 1PAI. LlC [bl 
E.>plo•« P,ptll�• Company 
Oc>llc1o T011!1inol Compo"Y l�I 
lnlinoum USA Inc. 
lnflnoum USA L P, 
Jiffy Lubo ln10,nollcnol, Inc. 
Leko Cho,111 E�po11,. LLC 
lou,onr•do E&P, LLC 
LOCAP ILC 
lOOP liC 
Mopl1; Pow•• Holding• UC 
Mor. Oil Pipclln• C<>mpcnv LLC Id) 
M<>ro• Pipeline COfT'pony llC [cl 
MerlYyl Kuliuk LLC 
M<>IIYO ComFO"Y 
1#'2 En••sy liC [di 
MP2 Ene•!)Y NE !LC 
MP2 Energy NV llC 
Mr2 Enurgy Re101I Holding, LLC 
MP2 Enurgy foxas llC 
MP2 Gen•tollon llC 
MP2 Mc:.qulf, Ct••k W!nd UC 
Mpowo(2 llC 
NodpOVJfll Moun! Sioirn UC H I  
Nobio Auuronca Co'Tlpoll'/ 
Odyuoy Plpolne l-l -C. Jc] 
Ory• Cmpian Pipeline, L l.C. (cl 
Pocwo" Enorgy, llC , 
Pe�len A,obion Company 
Pocion Sroz,I Eip101011on Co,npony 
Poclan Mid111oom LLC l< I  
Pac.,, Orion! Company 
P•c1on Orlon! Company LLC le) 
P•c!On Pr«luclng Cc,mpony 
PoclOn Trodln9 Compal!'/ 
Peclen V1<1011o Colllpony 

Address of r-egi•lllrod office 
Th., Co,po10n0n T1u1I Company, Corporollon f•u� C..n1e,, 1 209 Orange Slfo•I, Wilmlngro,,, OE lf/80 1 
Tho Corpcrotlon Tru,1 Company, Ccrpo,ollon Irv� Conl,r, 1 200 O,onge Slrool, Wrlmlngron, Ot 1 Q 80 I 
l1,o Co,porollon f,u,1 <:ompony, Corpo,ollon In,� C.nto,, 1 209 Orengo Sirool, WIimington, OE IQ80 1 
The Corpo101fon r,uA1 Company, Co,po101ion f11J1• Cent•1, 1 209 Orengo s,..,01, Wllmlnglon, OE IQ80 1  
Tho Co1po1atlon Trulf<:ampany, Corpc101lcn Tru,1 Cenfo1, 1 209 O,ang• S11001, W1lm1n910n, O E  I Q 80 1  
Tho Corpc,olion Tru11Compony, C01po•ollon Tru,1 Cen101, l 20Q Orone• S11001, Wllrn1ng1on, O E  1 Q80 1 
llie Corpo,olian Tru,I Compony, Ca,po10tlon TrW CMI-,, 1 209 Ororigo 511001, Wlim1n9fon, DE 19801 
The Corpo1olioo (1u1I Compony, C01porollon f!lfsl Ccnlor, 1 209 Orengo Sl1eol, Wllmlng.,n, OE 1 980 1 
Tl,., Corporotlon Tru,1 Company, Corpo10ll0n T1u1I Crnler, 1 200 Orang, Snool, W1lmln91on, OE 1980 I 
The Corpotollo� T1u11 Company, COfpo,ohan l,u,1 Conlar, l 20Q O,cn9• Sr,oof, W11in1nglan, OE 1 980 1 
The C01po101ion ltUII Cornpon'/, CorpoiOllon nu,1 Cen10,, 1 209 Orange sr,..r, Wilm1ng1on, DE 1980 1 
!he Co1po1a•lon lru,1 Company, C0rpo101lon r,u11 Cenler, 1 209 Orang• Si,..,,, Wllmlngfon, DE 1 980 I 
The Co,porollon Ttu11 Comporry, CQrpcrol•on T1u,1 Conlo1, 1 209 Oroose $1,..,,, Wflmlngfan, OE I 980 I 
The Corporollon Tru,I Compony, Corpo10Mon Tru>I Conlar, 1 209 O,onge Shcel, Wllmlnglcn, OE 1 980 1 
Tho Corpo,olion T1u1I Compony, Corpo,ollon T11J1I Conlar 1 209 Oron91 S11001, w.1.,,1.,grM, OE 1 98D 1 
'.2050 Plclnfrold Plku, ::,on.ion, RI 02921 
P.O. So• 1 624, Alph010110, GA 30009-993d 
82.5 No Mu1fnomah, i>orrlond, OR 9723� 
11,o Corporallon Tru,1 Compo11y, C0tporalio11 Tnill C�nkH, 1 209 Orang• Shoo!, Wilrnlnglan, DE 1 980 I 
8 1  I Main S1,0111, Sullo 3400, Hou,Jon, 11( noo2

The Corpo,ollon Tru,1 Cornpony, COfparollon T,u,1 Conlo,, I 20Q Orange Strool, W,lmlr,9l011, DE 1 980 l 
Tho Co,porclfon Trull Company, Co,porollon T ""' C•nllor, 1 209 O:ongo Slr•ol, W1lmln9lon, DE 1 980 l 
The Co,porollon Trull Cornpony, Corparorion Tru" Cenfel, I 209 O·ange s,.,�1, Wilmin11lon. DE 1 980 I 
The Co1pc1otlon T1u>1 Company, C01pa101lon Trwt Cen•or, I i09 O,ons• S�nl Wllmln910n, OE 1 9801 
11-;, Corporoflon Tru>i Compo/I'/, Co1pa1ollon T ""' Ceor,,,, 1 209 Orang• S1,ee1, Wflrnlnglon, DE 1 980 I 
Tho Corporollon Trmr Company, C0!pa10ll011 Tni,I C1n1"1, 1 209 Orongo S11001, Wllmln9lan, DE 1 9801 
Tho Ccrpa,allon Tmf Campany, C01po101lan Tru,1 Conror, 1 '209 010,3• Streef, W1ln,1n910n, DE l 980 I 
Tho Corporollon Tn;,f Company, C01parall011 TMI C•nl/ir, 1 209 O,ang• SJrool, Wtfmlnglon, DE 1 980 1 
Tho Corpororlon fiu,r Company, Corpo101i011 r,u,1 CenlOr, 1 209 Orong� S�••I, Wilm1n91on, OE I 980 I 
Tho Ca,porahon Ttu>i Company, Corpo101lon t.u.t Ceo,or, I 20Q Orong. Sl(OOI, Wllm1n91or,, oe 1 980 I 
244 I High Timbar, Drivo, Suilo 220, Tho Woodland,, 11< 77J80 
Tho Corporolion Tn,al Company. C0<parollon Trusl C1nlo1, 1 209 Orange si, .. 1, Wilmin91on, Dt: 1 980 I 
Tho C01po10ll0n l,u,I Company, Corporollon T Ml Cenlor, 1 209 Otorigo Sfreol, WIimington, DE I 980 I 
lhe Corpo,allon T,r;,1 Company, C01poro!an lrriat Conl••• 1 209 Orang• S11001, Wilmington, DE 1 980 l 
P O, B0� 2050, rut,o, OK 74 1 0 1 
tMoll odd,.,..! 9 1  O lolil<lono Srrool, 11ou,1on, TX noo2

I ¢00 Eo,1 Linden Awnuo, Lindon, NJ 07036 
Corpo,allon S.,NICI Com pony, 27 1 1  Conlorvlll• �ood, Sullo dOO, Wllmlnglon, D£ I QOOB 
lho Corpo1oflon Trusf C01npony, Cc,poroflon Tru,1 Conlcr, 1 209 Orona• Slrool, Wl,n1nglon, 0£ l 980 I 
Tire Co,po101ron T,u.r Company, C01po101lon r,u11 Conro,, 1709 0,0090 S/10111, W1lmlng1on, OE I 980 I 
Tho Co,poraNan T1u11 Company. Co1po10rion r,u11 C•nier, t 209 Orange S11•ol, W1lm1ngton, DE I 980 I 
1 1 1  Vo1.,on; 91\'d, Sullo oOO, ,,.,. .. ,,., LA 70005 
I 37 Ncuhpark Sl.d., CovJ1191on. LA 70433
61ch1ol Enr•rprisu, P 0. llo• 1<130(>5, Son  f,ooclsco, CA, Qd  1 19,JQ6S 
Tile Corp01olion Trusl Company, Corpc1ohon Ti.11 C.n1or, 1 209 Orange Snoot, Wllmlng•on, DE 1 9801
Tho Corpo,orlon TM! Compolfy, Co1po10llon T,u,1 Cenror, 1 ,09 Orong• Stroer, W1lm1ng10n, DE 1 980 I 
Tho Corpcrc<jon Tru,1 C01nponr, Corporollon Tru11 Cenler, 1 20<1 Orange S1, .. 1, Wflmln91on, DE 1 980 1 
I ho Ccrporoilon T,u,I Company, Co1pa1cflon T1U1I Cenio,, 1 70? Orongo Stroer, Wll111lng10n, DE 1 980 I 
244 I High Tlrnbora Drive, Sul,. 220, The Woodlo,id,, iX 77-380 
244 1 H,gh limbo" Drl"", Sulla 220, Tho Woodland,, TX 77j90
'244 1 Hrgh Tlmbo11 Ori•• Suite 'ZW, Tho Woodlands. TX 77 J80
2<14 1 H19h flmb,r, D,1.,., Svue 220, Tho Woodland,, Tl( 77380
2,14 f H19h Tlmba11 D"""· S.rre 220. Th• Woodlands. fl( 77380 
244 1 H,gh limb, .. Drivo, Sui!e 220, The Wccdlond,, Tl( 77380 
2dA I High Tlmb111 D,1.,.., Sullo 220. Tho Woodland!, TX 77380 
244 I Hl9h Tlmboro D,1 .. , Sullo 220. Tha Woodland,, 1'X 7i380 
The Ccrporollon Tr11,1 Company, Carpo,ollon Tru,1 Con•••• 1 109 O,ono• S11001. W1lmlng10n, DE I Q80 I 
C T  Co1p0'ollon Sy,•om, 1 9</Q Bryon S11001, Su1to QOO, Dolio,, TX 75201 
Tht Corporollon TM! Compa11y, Cofparollon Ttil>I Ceretr, 1 109 O,ong• Slf!Mil, W1lmln91on, Df 1980 I 
The C01pa10ll0n ltwl Compony, C01por0llon fo,.1 Ccn•er, I ,09 Orange Sl•HI, Wlltnrnglon, 0£ 1 980 I 
3-4SO E C<>mmorclol Cl., Mor1dio", 10 836'12 
The Co,poraflon T,u1I Company, Ca,porollon T "''' Conle1, I ?09 Orange SlrO<li, W1lmln9lan, DE I 980 I 
Tho Co,potahCn T,u,1 Campany, Corpo,ollan Trull Conlor, 1 109 Orang• S11 ... 1, W1lmln91on, DE 1 980 1 
1he Cotpo1ctlon T,u,1 Company. C01po,011on Tru>1 Ct1n1ar, 1 209 Orongo S11oe1 W1lmln91Dn, DE 1 980 1 
Tho C01po1oflon ffuif Company, Cc,porollon T,u,1 Cen•or, I WQ O,onge S11001, Wllm1n91on, DE I 9BO I 
Th• Corpaiolian T,u:I Company, Co,porolion Tui,J C•n•O<, 1109 O,a"S• S11101, Wilmlnglon, Of 1980 1 
iho Cat�oralt•n 1 ,u,I C01npony, Co,po,01,on T,u,I Conro,r, 1 �09 Orengo S1rca1, W1lmln9lon, DE 1980 1 
Tho Co1po1oh0n T1u11 Compo/I'/, Co,pa1ol1on Tiu,1 Co"101, 1 209 O,onga 51,col Wllmlnglon, DE 1 980 1 
Tho Carpcuollon T,011 Compony, Ccrpq10Uon T,vsl Coolo<, 1109 010'19• St,..,,. Wilmlnglon, DE I 980 I 
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Company by country of incorporation 
Puc.I.,_ Vttma,, Mo.tile Componv 

Pelican Trao,n,lulon, lLC le) 
ronnzoll Oooker Slot• Compar,y 
Pcnnr.c,IIOueker SI0I0 lnlOJnollonol Corpo,otlon 
Poonzall QuQlu,, Slolo N<1roin•• Comrx,ny 
Pe,u LNG Company llC [cl 
Po,uldon Oil P1�ilno Con,par,y, lLC 
Power limlled P01lno,ahip lrJI 
Pr01eu, Oil Plpollno Company, UC 
Ouoktr Slolt ln•11lmont Co1porollon 
R0K Vo,,1,.�,. U.C 
Rrle,. Sprin.9,, ltc 
RK Ca,pla11 Shipping Company, liC lei 
S T  Exchcngn. Inc, 
Solamcnd•r Inc. 
Son Pablo lloy Plpolloo Company UC lo! 
Sond Dollar Plpalino uc !•l
SCOOI GI' [di 
Sholl (USI Ga, & Powor M&T Holding,. Inc. 
Shell 81oodwore1 Holding• UC 
Shell Colll01nla Pipeline Company llC [c) 
Shell Ccloly,� v,n111ro, Inc. 
Shell Ch,unlecl Appalcchrc llC le) 
Shell Chomlcol lr [h i  
Silotl Ch•mId, Arabic llC [cl 
Shell Cornmll(1ic0Ilon,, Inc, 
Sh.Ii Doepwalor Raycli111 Inc. 
Shell Dcwn'1room Inc. 
Shall Enorgy Company 
Sholl Energy Holding GP llC l• I  
Shon Energy Norrh Amo,1<0 (US[, l.P ldl 
St..11 Entrgy lc»ouroe, Company 
Sheil EP Holding, Inc 
Shell &par,10I1 fimployrnonl US 1,.,. 
Shall Explo,clon .S. P,oduclion Company 
Shell Ex,cloro,on Company Inc, 
Sholl Frcnrior Oil & Ge, Inc. 
Sholl Go, Gorherlng C0<p. #2 
Sholl Global Salurlon, (USI Inc. 
Shell GOM Plpolloe Compar,y llC lei 
Shall Goll of Me.rec Inc. 
Sholl lnlormal on T �nology lnlornollollOI Inc, 
Shell lnlo1nolloool E,plorolion o.d ProducHon Inc 
Shell loo1ln9 Compcny 
Sholl Ma,lna •rodVr:;1, IUSI Company 
Shell Mld•reom lP Holding, I.LC l•I 
Shull Mid�roon, Oporoing llC (c] 
Sli•II MirJ,r..,,,m Po,rne,, GP llC It) 
Sholl Mfcfalroom PorJnor,, LP. (hi 
Sholl NA Ga, ,l. P=" Holding Company 
Shell NA I.NG llC l<I 
Sholl No•lh /lmorloo Go, & Powor Sarvlco• Compo,w 
Sholl olf,hor� and Cl,umieol lnvc1•m<1n1> inc. 
Shell Olhhor, Inc. 
Shafi Off,horo Rcspon,o Company llC l•I 
Shell 011 Compcny 
Sholl OIi Company lnvulmonla Inc. 
Sholl 011 P1oducl• Compony llC I<) 
Shell 011,hore Vonluro, Inc 
Sholl P01role11111 lnr;, 
Sholl Pipeline Componv LP JdJ 
Shell Pipeline GP llC l• I 
Shell Rall Opcrotlon• Cornpany 
Sholl RSC Co,,,pany 
Shall T■chnology Vonluro, llC le! 
Sh■II Thotlond f&P Inc 
S'i&II Trodemork Monogemenl 1,., 
Sholl Trading iUSI Compony 
Shall Trading Noih Amo1ico Cornpony 

Addres, of registered office 
The CorpcrdI1¢n TMI Co,npony, Corpa,allon Tru•I Ccn,.,, 1 200 0101190 Slreol, Wllm,ngtcn, Of 19801 
Tho Carporollon Tru,1 Compa"Y, Corporollon T1u,I Conlo,, 1 209 O1ongt Slrool, Wi1mln9lon, DE 1 QB0 I 
Thu Corporollon Tru.,I Campany. Co1po,01ion T,u,I Canter, J 2DQ Orong<> SI1001, Wrlmlnglon, Of I 980 I 
Tho Co,porollon T11111 Company, Co, porailon Tru,I C1n1or, 1 200 Orengo SI1001, Wlln1n91arr, DE I C'JBD I 
The Corporollon Tru,I Company of Novad,;,, 3 I i South Dlvl1ion 511001, Couon Cr'{, NV 8Q703 
Tho Corporollon Trull Company. Corporollon rruM Conler, 1 2()<; O.ango Slreel, WIlmrng1on, Of 1 980 I 
Co1porollon s.Nlca ca� pony, 1 0 1 3  Cenlor Rood, W1lmlr,glon, DE I 9805 
lho Corpa,olloo Truol Co-,,pcmy, Corporation 1,u,I Conlor, I 20Q Oronge Siro■t, Wilmington, DE I 980 I 
Tho Carpo1ollan Tn.ot Co-,,pany, Corpa1ollon r,u,I Ce 1110,. I ?09 0.onge Slrr:oi, Wilmlngron, DE I Q80 I 
Tho Co1po,01ion Tn1>1 Co..,ponv. Corpa,ollon Tru,1 Center, 1 20¢ Oroll(J• Sl,eor, WtlmlngloM, DE I Q8D I 
d080 We,I Jonolhon Moor• Pile, Columbu,, IN 4720 1 
Tho Co1pa10Ilon Trusl Compony. Corpalollon Tiu,I C•nler , l .l09 Orengo Strool, Wlirnlnglon, DE 1080 1 
The Corporallon f'1)1I Co'Tlpany, Corparallon TIu1J Conlo1, 1 20<> Oronge S11ool, V\lllmlnglon, DE 1 98 D 1  
The Co!pa,ollon T,u,t Cu'Tlpony, Corpcrollon T1u1I Coolor, I 20') Oro119q Slr•ol, WIimington, D: 1 980 1 
Tl,. Co1po10llon TMI Company, Co,po,oil<>n T1u1I Cenlu1, i 70� Orange Slto�I, Wllmlnglon, DE 1080 I 
lhe Corporollon Tnnl Co-,,pany, CO<porollon T,u,1 Conlor1 I 2DQ Orollt;l• Strool, Wllmlngkln, OE 1 0801  
Tho Corporollon Trull Ca'T1pony, Corpo,ollon T,u,I Conio,, 1 209 01<11190 511001, W1lmlnglon, DE 1980 1 
The Corporollon T1u1I Co'!lpany. Corpa,otlon T,usl Conltr. I 20� Orang• 511001, Wlmlnglon, Df 1 980 I 
lhe Corporolion Trv� Company. Co,po•ollon T1u1I Cenlo,, I 20� Orengo S•1ero1, Wlimlr,grcn, DE 1980 1 
n,. Carporollon T,u,I Co'!lpany, C0t porohon r,u,I Cont••. 1 209 Orong• St,r:ol, Wtlmlnglon, DE IC'J80 1 
Tho Corporolion Trull Co'!lpanv, Corporollon T,u,I Conlo1, 1 209 O1ongo Slrael ,  W,lmlnglorr, DE 1 980 1 
Th& Corpo,ollon fru,I Co'!lpony_ Corporcllon Tru,I Conic,, 1 209 O10ng1 Slrool Wllmlnglcn, DE 1980 I 
Tho Corpa101lon Tiu• Company, Corpo,ollon Tru,1 C•nro,. 1 20� Oronge Sl/001. WIimington, Df 1080 1 
Tho Corpa,ollon Trull C:O,,,pany, Corporollor, Tru,I Conlo1, 1 209 Oronge 511001, Wllmlngton, DE 1 980 1 
The Corparohon Tru\l C01ttpany, Corpo•olion T'1),I Conto,, 1 209 Orange Strool, Wlknlnglon, DE 1 980 1 
Tho Carparolion Tru,1 Company, Corporollon Tru,r CenlOr, I 20� Orangu Strool, Wilmrnglon, DE 10801 
Tho Corporo�on T,11� Company, Corporctlon Tru,I C•ntor. I 2o<: 01on90 Srro■r, W1lm1ng10n, DE 1980 \ 
Tl,c, Co,pororlon T11uI Co'!lpany, Co,pa,ollcn T,u,I Con1011 I 20Q Orong• S1,001, Wllm1n9I0", DE I Q80 I 
Tho Corporollon Tro� Co11pany, Corpo•olion Tn»I Conior. I 20C Orongo S<1coi Wilri,ngron, DE 1980 1 
Tho Corporollon Tru,I Company, Corporolion T""I Con1t1, I 20C 010090 Strool, Wilmington, DE 19801 
The Corparollon Trus1 Co1,pony, Ccrpa,ollon Tr11,1 Cenlr!r. 1 '209 01on90 S\,..,I, W1l111ln9lon, DE 1080 I 
Tho Co,potollon Trv>I Company, Co,potollcn T rv,I Conk>,, 1 209 Orang■ Strool, W1lmlnglon, DE iC'J80 I 
Tho Corporollon Trwl Company, Co1pc1ollon Tru>I Con101. 1'209 Orongo Strcol, WUmlnglon, DE 1980\ 
Tho Corporollon rru,i Company, C01pc10rlon Trv,1 Cenler, 1 209 Orengo S11eat, WIlnlln91on, DE 1Q80 I 
The Corporcllon T1u,I Company, Co1pc10llon Tru,I C•nrot, 1 209 O•on91 Sheol, Wllmlnglon, DE 19801 
The Co,poroRon Tru,1 Company, C01po10llcn Tnal Conlel, 120Q 010•9• sI,..,I, w,lm1r.glon, DE 1 0801 
The Corpa,orlon T1u>1 Compony, Corporcrlon Tru,I Cunio<, 1 20Q O,ongo S1rcoI, Wtlmrn�lcn1 DE 1980\ 
The Co1por01lon rru,r Company. Corpa,crlon Tru.1 Center. 1 209 Orengo Slio•I, Wilmtnglon, Df I Q80 1 
Th• Corporollon foi,t Company. Corpa,allon 1 '1)'1 C.n111, I 20Q Orang• S rroor, W1lnr1n910n, DE 1080 1 
The Corpo,ollon Tru,1 Con,pony, Ccrporollon r,u,i Can•••• 1 209 Orang• Slrocl, Wilminglon, DE 1980 1 
Tho Corporollon Tru.i Ccmpor,y, C0<pa10llon Tru,i Ctnlef, 1 209 Orengo Slreol, Wiln,lngton, OE 1 Q80 I 
The Corparoiion T,u� Compor,y, Co/par0llon T,u,1 Conic,, 1 209 Orongo SI, .. 1, W1lmin910n, DE 1980 1 
The C01paroll011 Tr->! Co111pony, Co1f"'1a1lon T,u.i Center, 1 209 Orengo Slrcel. W1lrnln91on1 DE 1 980 1 
Tha Corporollon Tru,I Compony, Co1pa10llon Tru,r C.n•or, 1 200 O10n90 511001, W1tmln91on, DE 1 080 I 
The Corpcrollon r,,,.1 Company, C<,1pa1ctlo,, Trv1I C.n•oi, 1 20Q Orengo $l1ott, Wilml•ijlOn, OE 1980 I 
The Co1pa10Ilon Tru,I Company, C01pa1a11on r,u� Center, 1 209 Orengo SI1001, Wrl1111n91on, DC I 980 I 
The Co1pc1ollon tru,I Company. Corpo,ollon TMI Ctnror, 1 ,09 O<cn90 Strool Wilmlnglan, OE IQ801 
The Corparollon nu,I Company, Co1pc1011an TrU>I Cenlor, 1 ,09 O1on90 Srreul Wilmtnglon, 0£ 1080 1 
The Corpo,ollon T,u,I C01T1pany. Corpo10llon T,u� Con111, 1 2DQ Orongo Srrooi Wilmington, DE I 080 I 
The Carpo,otlon (,u,I Company, C01pa•ollon r,u,I Cenlor, I 209 Orona• SlreoL Wilminglor,, DE 1 080 I 
Tho Corpon;illon r ni,I Company, Co,porollon T,u,1 Center. 1 20<1 Orange Strcel, Wil"ilngl<>n, OE 1 QS0 I 
The Cori:,o,0li011 Truol Company, Corpa,alon Tru1I Conlor, 1 209 Orongo Slroul, Wllmlnston, DE 1080 1 
T�• Corporollon T1u1I C011pany, C01po10Ilor1 Tru,I Cenl,>r , I 2DQ Orengo S1,co11 Wllmfng•on, DE 1960 I 
Th• Corporollon f,u,I Company, Co1paraIlon T1u1I Center, 1 209 Oron90 SI1001, Wilmln91on. DE 1980 1 
Tho Corpo,aln:,n T1U,I Co"'PD"Y, Co1po10llon r,u,1 Conlo1. 1 20Q Orongc Slrtvl, wIlm1n9ro•. DE 1 C'J80 1 
The C01pOr01lon T,u,r Compony1 CDfparollon Tnul Conlor, 1 2DQ Orang• Slr••I, W1lm1ng10n, DE 1 980) 
Tho Carporolion Tru1I Company, Corporollon Tru,1 Conte,, 1 2()() Orang• S1reel, Wilmin910n, OE 1 QS0 I 
Th• Co,po1aI10n T ru•I Col'l'pony. Co1paI0Iion Tru,1 Conltr, 1 20Q Orang• Slrool, Wtlminglon, DE 1 080 1 
Th, Corparallon T,u,I Company, Co,pa101lon T,u,I CenI■1, 1 209 Oroogo Srreer, Wll•11ngron, DE I Q80 1 
The Corpordlron Tru,I Compony, Carporoion Tru,I ConiOJ, 1 209 Orang• Sbtal, Wi�lnglon, DE 1 980 I 
T he C01porollon Tru,I Company, Corparoll<ln T1u1I Conlor, 1 209 Orengo SJreol, Wilnrlngron, DC 1 080 1 
Tl,.. Co1p010llon Trusl Co1J1pany, Carparorlcn Trwl Cantor, 1 209 Orange Slrool, Wrlmlnglon, DE I 980 1 
lhe Co,porollo" Trusl Company. Corp<>10Iion T1u1I Ccnior, 1 209 Orengo Srr••'· Wllmlnglon, 0( 1 080 I 
rho Corporoilon Tnnl Company, Corporollon Tru,I Carlie,, 1 209 Orange Strool, V\lllmlngron, DE I QBOI  
Tho Co•po!ollon Tru,I Company, Corporolion Tru,t c.nlor, 1 200 Orongo s11 ... , .  w1lrn1ng10n, Of 1 9801 
rho Corparollon Trust Co.,pany, Co,porollcn Tnnl Cenler, 1 20Q Orongo SlrHI, Wl�lnglon, DE 1 9801 
The Co,porcllon Tru>t Company, Corpcrollcn TMI Cenrer, 1 20Q Orange s,..,e1, wIl,..In910h, DE 1 0801 
T�o Corparollon Tru,I Company, C01pc1ollon Trwl Conic,. I '20Q 01an9• Slreol, Wrlmlnglon, DE I 9801 
Th• C01pororlon T,u,r Company, Co,po,ollon Tru,1 Con1e,, 1 209 O,ongo SI,01:I. Wilmlnglon, DE 1 990 1 
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Company by country of incorporotion 
Sholl T,odlng R1,k Mono90,...n1, llC (c] 
Sholl T1cdl119 S."'ic"' Co.,pony 
Sholl h0••po1lollon Hoidi"9• llC l•I 
St.ill T100,ury Conlo1 r,,\lo>II Inc. 
Shtll US E&P ln.,.,lmonh llC lei 
Sholl US Gal & Pewo, llC le) 
Sholl US Hru,ng Company 
Sholl Windfo119y Inc 
Sholl W1ndEnor9y S.,vl;c, Inc 
Shi� Sh""I Pl�cllno Company Id! 
SOI flngnoa Ina;, 
SOf'C Holding, Ea,t llC {cl 
SOPC l•old1ng, Woa1 llC 
SW£1'1 LF (d) 
ToJos Corel GP, llC le!
Te101 Co10\ Holdt�. llC [el 
Toj01 Powe, Gone1ollcn, llC [cJ 
To,a, Poroloum Gioup llC 
Toxo1-New M'"lec Pipe Lill<' Company 
Th• Volioy Comp C..01 Company 
Th•c• Wif!d Holding, llC 
TMR C0111pony 
T � 5101 En119y llC 
frilorl DiagnOIIIC'l Inc. 
tr11on re,l!'lnallng llC le! 
T,llon Wcsl llC 
T,ut No,t, b1<119y UC 
URSA Oil P1pollna Company \LC [cj 
Wul Sho10 Pipe Una Company 
Zcoly,1 lnlomollonol 
lydeeo PlpeNno Company UC l<I 

VENEZUELA 
Poi10109loncl d.,l lcgo, S.A 

Shoi V,nnuelo P1oduc10,, CA 

Sl,ol Vonozuolo, S,A 
Sui;,,, c;.,., S.A, 

VIETNMI 
St.,11 1/tolnom Ud 

ZIMBABWE 
Cenliol t-/tlcon Pe11oieJm Reftnorte, IP1lvoiol limited 

Addross of rogistor"Gd offi(e 
ihe Coip0<a1ton T!usl Company, C01po10110n T1u11 Conl01, 1209 01on9• S1toe1. Wilmln91on, DE I 0801 
Tho Co,po,01,on T,usl Compo11y, C01paiollon Tn,,1 C1n111, 1209 0101\9• St,oel, W1lmlng10n, DE 1980\ 
Tho Co,po,olion TiuslCompony, Co1po10ilon T,u,I C1n111, 1209 O•o'EJO Shool, Wtlmlnglon, DE 19801 
The Coiporollon T flJ•I Ccmpony. Co,po,011011 T1u1l Con-.,, 1209 Orange Slieol, W1lmln9l0n, DE 1980 I 
Tl., Corpo,otlon Tru,I Ccmpony, C01po10Bon Tru,I Cenl■r, I 200 Orengo StrHI, W1ln1lng1on, DE 1980 I 
fhe Co1po,ollon T,u,1 Company, Corpoiolion Tn,11 Conlor1 1209 Orengo Sioool, W1lmtnglon, DE 1980 I 
Th• CorporoJIOn r,u,1CompolfV, Ccrpo,ollon r,u� C6nlo1, 1209 0101190 51 ..... t. Wrtm,ngJon, DE 19801 
Ho Co1po101ion l 1uol Company, Corporollon T,.J11 Cente,, 1209 Orange St,oel, W\lm1n91on, DE I 980 I 
Tl,Q C01po1olion T,u,I Company, Corpo1ollon Tni,I Conlor, 1209 Oronga S11001, Wlll!lln91on, DF 1980 I 
(Mell odd,..,I 9 IO (ouillono Sheol, Hoo1ion, TX 77002 
Tho Corpo,ollon T.u,1 Ccmpony, Corpo,ollon fo,,1 Conlo1, 1109 Orang• S11001, Wllminglon, DE 1980 I 
Tho CorporO!lon TIUII Compony, Corpototlgn Tnllt Conlor, 1109 Orange S11001, Wtlmlnglon, DE I 980 I 
Tho C01po1ollon T,uit Company, C01po10lton T,u,t Conlo1r 1209 01an9c S1reo1, Wtlmtnglo,, OE I 080 I 
He Co1p0101lon T,u,1 C o,npony, Corpo101lon Tru,1 Center, 1 209 01009• S11001 1 W1lm1n91on, DE 1980 I 
Hi Coip91olion T,u,1 Compan)', Co1po101ion T1u,I Con1o1, 1209 01ang• Street, Wilmln91on, DE 1980 I 
rho C01p01oliori Trull Compony, C01po1oion T,u,1 Conlor, 1209 O,onga Strool, W1l1nln910n, DE I 9801 
lhe Co1porollon Tru,1 Company, Corpo,ollon Tlllll Conlo1, I ZQQ 01009• Strool. W1lmln9lon, DE 1080 I 
11 I 11 W1b .. 1 G111on, Suito 100, Hou,lon, TX 77042 
lh6 Co,po,ollon T1ui1 Company, Corporollon Tru� C.n1i:1. I W9 O,ango Sheol, Wilmln910n, DE I 980 I 
Tho Co,porotlon Tru,t Company, Corpo,oHon Tru� CanN>r, 1109 Orengo S1 1001, W1lm1og1011, OE I 980 I 
The Co,potollon T,u,1 Compel!\', Corpc,oilon T1u11 Cente1, 1209 01onge S11001, Wilmio910n, DE I 980 l 
Tl,o Co,porollon T,usl Company, C01po,0Mon T,u,I Canior, 1209 01Qngo S11001, Wil1ninglon, DE I Q80 \ 
1740 Ed Templo Blvd, Nosh.n!o, TN 37208 
Tho Co,pcrotlon Trust Company, C01po1ollo, fonl Conlo1, 1200 010090 S,001, Wllmln910", DE I 0801 
Tho Co,pc,allon T,u.i Compooy, C0tpo1ollco T,u,t CM••r. 1109 O,ong• S1r■o1, Wilmtoo10n, DE I 9801 
Tl,e Corparoilon r1us1 Company, Corpc,ollon r,.,., Con1e,, 1209 010n90 S••••• W1lmln9lon, OE I 080\ 
I OJAo Br•ci.lvlllo Rd, Btock.ivlllt, OH 441 d I 
Tho Corpcrollo� T,u,I Co!tipol'I)', Co1po1oilon [1u>1 C•nler, 1209 01on9e S•••I. Wilmln9100, D[ I 0801 
The Co,porallon Tru•I Company, Co,pa,otlon T,u,1 Ctn!Or, 1209 0101190 Street, Wil1nlo910n, DE I 980 I 
IMoll odd,011) 910 lool!lono Slro1t, Hou1ton, TX 77002 
The Corporot10n T111ll Company, Co,po,ollon T,ull Ctnli.'1, 1209 O·ongo St,.ol, Wllmin9ion, DE I Q80 I 

Colic 78 con /\v JH, :S.clo, Dr Porti'lo, Edilicto Con•o Emp1■s01jol Plo,o, � JC?S I, Pl,o I o PH, rV,on,coibo, Zullo, 
4002 
Av. Oitnooa, Ed1Ac1o Conlto (rnp10>0110I Pro,n.,,,. P/,o 2, Ohclnc,1 2-A y 2 8, U,b. I�• Me,ecde,, Co10001, Mhondo, 
1000 
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f-20 APOIT!ONAL INrORMAllON SHDL "'NNU/ll REP(m AND fORM W·f 1017 

100 
100 
100 
100 
100 
100 
100 
100 
100 

43 
100 
100 
100 
100 
100 
100 
100 
so 

100 
100 
50 

100 
JJ 

100 
100 
48 
so 

45 
19 
50 
52 

40 

100 

1 00 
JO 

100 

21 

Preliminiary Public Copy



Exhibit 12.1 

I, Ben van Beurden, certify that: 

l. I have reviewed this Annual Report on Form 20-F of Royal Dutch Shell pie (the Company); 

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omii to state a material fact necessary to make the statements 
made, in light of the circumstances under which such statements were made, not misleading with respect to the period covered by this report; 

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material respects the financial 
condition, results of operations and cash flows of the Company as of, and for, the periods presented in this report; 

4. The Company's other certifying officer and I are responsible for establishing and maintaining disclosure controls and procedures (as defined in Exchange Act 
Rules l 3a- l 5(e) and l 5d- l 5(e)) and internal control over financial reporting (as defined in Exchange Act Rules l 3a- l 5(f) and l 5d- l 5(f)) for the Company and 
have: 

(a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our supervision, to ensure 
that material information relating to the Company, including its consolidated subsidiaries, is made known to us by others within those entities, 
particularly during the period in which this report is being prepared; 

(bl Designed such internal control over financial reporting, or caused such internal control over financial reporting to be designed under our supervision, to 
provide reasonable assurance regarding the reliability of financial reporting and the preparation of financial statements for external purposes in 
accordance with generally accepted accounting principles; 

(c) Evaluated the effectiveness of the Company's disclosure controls and procedures and presented in this report our conclusions about the effectiveness of 
the disclosure controls and procedures, as of the end of the period covered by this report based on such evaluation; and 

(d) Disclosed in this report any change in the Company's internal control over financial reporting that occurred during the period covered by the annual 
report that has materially affected, or is reasonably likely to materially affect, the Company's internal control over financial reporting; and 

5. The Company's other certifying officer and I have disclosed, based on our most recent evaluation of internal control over financial reporting, to the Company's 
auditors and the audit committee of the Company's Board of Directors (or persons performing the equivalent functions): 

(a) All significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are reasonably likely to 
adversely affect the Company's ability to record, process, summarise and report financial information; and 

(b) Any fraud, whether or not material, that involves management or other employees who have a significant role in the Company's internal control over 
financial reporting. 

/s/ Ben van Beurden 

Ben van Beurden 
Chief Executive Officer 
March 14, 2018 
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Exhibit 12.2 

11 Jenii:-o Uhl, certify thot: 

I . I have reviewed this Anrwol Reporl on Form 2O·F of Royol Dutch Shell pie lihe Comporiy); 

2, Bosed on my knowledge, thrs !ep011 does not contain any untrue slalemenr of a material foc:t or omit ta sklle o material fact necessary la make the 
slalemonts made, In light of the circumstances under which such slolemenrs were made, not misleading With respect to the pe11od covered by this Iepott, 

3. Based on my knowledge, the financial stotements, end other flnanciol lnformallon Included In this report, fairly present in all material respects the flnanc1al 
condition, results of aperallons and cosh 0ows of the Company os of, and for, the periods presented In this report;

.d. The Compony's other certifying officer ond t ote responsible for estoblishrng end rnointolning disclosure controls and procedures (os denned 1n Exchange 
Act Rules 13a- l 5(el and 15d-15(el) and internal control over financial reporting (as defined in E.xchonge Ad Rules 13o· 15(fl ond l 5d· 15ifll for the Company 
and hove: 

!al Designed such disclosure controls end procedures, or caused such disclosure controls and procedures lo be designed under our supeNision, lo 
ensure 1h01 material information reloting to the Company, indudin9 its conmlidoted subsldk:lries, Is mode known to us by others within those entities, 
porticulorly during the period in which rhls report rs being prepared; 

lb) De.1i9ned such inlernal conirol over financial reporting, or caused such internal control over financial reporting to be designed under our supervision, 
lo provide reosonoble ossuronce regarding the reliability of financial reporting and the proporatlon of financial stolemenis for external purposes In 
accordance with generally accepted accounting principles; 

(cl Evoluoted the effectiveness of the Company's disclosure controls and procedures and presented in this reporl our condusiom obout the effectiveness 
of the disclos1ire controls and procedures, os of the end of the period covered by this report based on such evoluotloo; and 

(di Disclosed in !his report any change in the Company's internal control over flnonc1ol 1eportin9 rhot occurred during the pe,riod covered by the annual 
report ihal hm materially affected, or rs reasonably likely to materially affect, the Company's intemol control over financial reporting; ond 

5. The Compony's other certifying officer and I hove disclosed, based on our most recent evaluation of lnternol control over linonclol reporting, lo lhe
Company's auditors ond the audit commiHee of the Company's Boord ct Drrectors (or p1mons performing 1he equivalent functions),

(al All significant deficiencies and molerlal weaknesses in the design or operation of internal control over finonclol reporting which ore reasonably likely 
lo odver$8ly offecl the Company's oblllty to record, process, summorise ond report finoncrol information; and 

(bl Any fraud, whether or nor material. that involves monag�rnent or other employees who hove a significant role in the Company's lnlernol conlrol over 
financial reporting. 

/s/ Jessica Uhl 

J1mie0Uhl 
Chief Financial Officer 
Morch 14, 2018 
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Exhibit 13.1 

In connection with the Annual Report on Form 20-F of Royol Dutch Shell pie, o public limlled compony orgonlzed under the lows of En9lond ond Wales (the 
Componyl, for the year ended December 31, 2017, as filed with the Securili� ond Exchange Commission on the dote hereof (the Reportl, each of the 
undersigned 01f,ce1s of the Company certify pursuont lo 18 U,S,C, Section 1350, os adopted pursuant lo Section 906 of the Sorbones·Oxley Act of 2002, to 
such officer's knowledge, lhat: 

l . The Report hilly complies wllh Iha reciulrernents of Sectian l 3(ol or 15Id) of the Securities Exchange Act of 1934; end 

2. The Information contained In the Report fairly p11mints, in all matanol respects, the financial condit1on and results of operations al the Company as of, and
for, lhe periods presenIed in the Report.

The foregoing certification is provided solely f01 purposes of complying wl1h the provisions of Secti011 906 of the Sorbones-Oxley Act of 2002 and Is not 
intended lo be used or relied upon for ony 0Iher purpose. 

/s/ Ben von Beurden 

Ben van Beurden 

Chief Execvhve O!fioar 

/s/ Jessica Uhl 

Jessica Uhl 
Chief Flnonciol Officer 
Morch ]4, 2018 
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Exhibit 99.1 

CONSENT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM 

We consent to the incorporolton by reference in lhe Ref;Jislrotion Stotemsnt on Form r-3 (No 333-222005) 011d the Registration Statements on Form S-8 INo. 
333-126715, 333-141397, 333· 171206, 333-192821, 333-200953, 333·215273 ond 333-2228 I 3) of Royal Dutch Shell pie of our report& dated 
Morch 14, 201 8, wllh 1e5ped to ihe Consolidored Financial Sroremen,� o(ld rhe effec1iven8}5 of infernal control over financial reporting of Royol Dutch Shell 
pie, included in the Annual Report on Form 20-F for the year ended December 31, 2017.

Isl Emst & Young llP 

Ernst & Young LLP 
London, United Kingdom 
Morch 14, 2018 
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Exhibit 99.2 

CONSENT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM 

We hereby consent lo the incorporation by reference in the Regi&tralion Skitement on Form F-3 !No. 333-222005) ond the Re9ls11otion Statements on Form S-8 
!No. 333-126715, 333-141397, 333-171206, 333-192821. 333-200953, 333-215273 and 333·2228131 of Royal Dutch Shell pk of our report doled 
Match 9, 2016, relo!ing lo the Consolidated Fincnc::iol Stc,tements, whic:h appea� fn this AMual Reporr on Form 20-F. 

/s/ Pr1cewoterhouseCoopers UP 

Pric;ewolcrhousoCoopcri LLP 
London, United Kingdom 
Morch 14, 2018 
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Exhibit 99.3 

CONSENT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM 

We consent to the lncorporolion by reference In the RegWrotioo Stolemenl on Form F-3 (No. 333·222005) and ihe Regislrolion Stotemants on Form S·B [No. 
333-126715, 333· 141397, 333• 171206, 333· 192821. 333•200953, 333·215273 and 333·222813) of Royal Dutch Shell pie of our reports doted 
Morch 14, 2018, with respect lo the Royol Dutch Shell Dividend Access Trust Financial Stolemenls ond the effect,vene" of intemol control over financial 
reporting of the Royal Dutch Shell Dividend Access Trust, Included In the Ar1nuol Report on Form 20.f for the year ended December 31, 2017. 

/s/ Ernst & Young llP 

Emsl & Young LLP
London, United Kingdom 
Morch 14, 2018 
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Exhibit 99.4 

CONSENt OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM 

We hereby consent lo the incorporotion by mlerence in lhe Regt)lrotion Stoteme�I on forrn F-3 !No, 333-2220051 and the Re9istro11an Staraments on 
form S-8 !No. 333-126715, 333-141397, 333· 171206, 333-192821, 333·200953, 333-215273 cmd 333-2228131 of Royol Dutch Shell pie o[ our 
report doted !V\orch 9, 2016, relating lo the Royol Duich Shell Dividend A=s Trust Financial Statements, which oppaars In th1� Annuol R-0part on Fo.'f!'i 20F 

hi PricewoterhouseCoopers Cl llP 

Pricewtiterhou.sl!Cooperl Cl llP 
Jersey, Channel Islands 
Morch 14, 2018 
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FINANCIAL CALENDAR IN 2018 
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1r-u1o•filskll corn 
www shdl �o,n/1r1v�•11or 

REPORT ORDERING 
ordcr@shell , •:lrr 

Apnunl R,0po1 t/20-f �orv1cc' fm US rc,idcnls 
� I 8i3S 301 0504 
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Check our latest news 
@Shell 

■ Follow @Shell on Twillor 
11 www.focebook.com/shell 

Download our apps at 
www.shell.com/mobiie and apps 

11 Company nows 
■ Servicc•stotion locations 

All out reports are available at 
http://report5. shell .com 

■ Comprehensive financial inlormotion 
on our octiv,ties throughout 2017 

■ Detailed oporoltonal informolion 
inclucling mops 

■ Report on our progress in contributing 
lo suslCHnoble devclopmonl 

Preliminiary Public Copy




