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CUSTOMER SERVICE
1-800-900-1000

AUTOMATED SERVICES
1-800-700-1100

GAS EMERGENCIES
1-800-500-1200

OUTAGE AND ELECTRIC 
EMERGENCIES
1-800-600-1300

CORRESPONDENCE ADDRESS
50 ELECTRIC AVE
ALBANY NY 12100

DATE BILL ISSUED
Feb 15, 2015

ACCOUNT BALANCE

Previous Balance              $  80.55

Payment Received  THANK YOU           -   80.55

Current Charges
    Amount Due                        $  70.94
 To avoid late payment charges of 1.5%, $70.94 must be recieved by Mar 13, 2014.

SUMMARY OF CURRENT CHARGES
   DELIVERY  SUPPLY   OTHER CHARGES/
   SERVICES SERVICES  ADJUSTMENTS TOTAL

Electric Service           31.96         39.38                    71.34

Other Charges/Adjustments      -0.40 
 

Total Current Charges        $31.96         39.38                 -$0.40      $70.94 
   

  UtilityBill buys low cost energy and receives a Residential Consumer Discount monthly 
payment from the Power Authority to be used as a benefit for residential customers. This 
bill reflects a savings of $1.43 from these benefits. 

  PAYMENT CONCERNS? We’re here to help you. We have several plans that can help you 
manage your energy bills. Go to www.utilitybill.com/paymentoptions to find out more or 
call us at 1-800-900-1000

  WILL WE BE ABLE TO REACH YOU DURING A POWER OUTAGE? During a power  
outage, phones with a direct link to a local phone line are able to operate. Phones that 
are not directly linked (for example, wireless phones with answering machines) need 
electricity to make/receive calls. If you would like to register another phone number,  
such as a cell phone, as your account’s primary phone number, please go to  
www.utilitybill.com/myaccount to update your information so that we may be able  
to reach you with important information during power outages. 

KEEP THIS PORTION FOR YOUR RECORDS

RETURN THIS PORTION WITH YOUR PAYMENT

ACCOUNT NUMBER  PLEASE PAY BY  AMOUNT DUE

0000-55-4321   Mar 13, 2015  $70.94

      ENTER AMOUNT ENCLOSED

     $

UtilityBill

00000098765432   7777700000888889999

ELECTRIC USAGE HISTORY (KWH)

50 Electric Ave.
Albany NY 12100

JOHN SMITH
555 MAIN STREET
ALBANY NY 12100

UTILITY BILL
50 ELECTRIC AVE. 
ALBANY NY 12100

Write account number on check and make 
payable to Utility Bill

0

50

100

150

200

250

300

350

400

F M AM J J A S O ND J F

Electric Usage History: 
This will be important information 
to share with your installer to 
help determine the system size 
for your home. 
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DETAIL OF CURRENT CHARGES

Delivery Services

Service Period No. of days Current Reading Previous Reading         Total Usage

Jan 14 - Feb 12      29                  35775 Actual 35463 Actual         312 kWh
METER NUMBER   1155224433  NEXT SCHEDULED READ DATE   Mar 17

RATE Electric SC1 Non Heat
 Basic Service (not including usage)     17.00
 Delivery    0.04244  X  312 kWh  13.25
 Market Settlement  0.00029  X  312 kWh  0.09
 Incr State Assessment  0.00307  X  312 kWh  0.96
 SBC/RPS    0.007911  X  312 kwh  2.46
 Legacy Transition Charge              -0.006794  X  312 kWh  -2.13
 RDM            -0.00103965  X  312 kWh  -0.32
 Transmission Rev Adj                 0.00007  X  312 kWh  0.02
 Tariff Surcharge    2.04082  X  312 kWh  0.63

     Total Delivery Services             $ 31.96

Supply Services
SUPPLIER  Utility Bill

 Electricity Supply     0.19136  X  312 kWh                59.70
 Merchant Function         0.00590024  X  312 kWh                   1.84
 ESRM                -0.071046  X  312 kWh               -22.16

     Total Supply Services             $ 39.38

Other Charges/Adjustments 
 Paperless Billing Credit      -0.40
             Total Other Charges/Adjustments              -$0.40

kWh: The unit of electricity usage  
measured by your meter. One kilowatt-hour 
(kWh) equals 1000 watts-hours, and will  
light a 100-watt bulb for 10 hours. The  
number of kWhs is used to determine the  
electricity charges on your bill.

Basic Service: A charge 
to cover costs for meter 
reading, billing, equip-
ment, and maintenance. 
This charge is the same 
regardless of how much 
energy is used during the 
billing period. You will still 
see this fixed cost even if 
your solar electric system 
offsets 100% of the kWh 
that you use.

Delivery: Charge for bringing 
electricity from your supplier  
to your premise, regardless  
of supplier. 

Electricity Supply: The price of  
electricity supply used during  
the billing period. If you choose  
an alternate supplier, the price  
will reflect what you agree upon  
with that supplier. 

A solar electric system will reduce the 
amount of electricity (kWh) that you  
purchase. All charges that are calculated 
per kWh will also decrease as you reduce 
your electrical supply consumption. 

Electric Service Classification: 
Classification (residential or 
commercial) is considered when 
determining system size and 
incentive levels.
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Charges

Basic Service: A charge to cover costs for 
meter reading, billing, equipment and  
maintenance. This charge is the same 
regardless of how much energy is used 
during the billing period. 

Energy Measurement Terms

kWh: The unit of electricity usage meausred 
by your meter. One kilowatt-hour (kWh) is 
1000 watts-hours, and will light a 100-watt 
bulb for 10 hours. The number of kWhs is 
used to determine the electricity charges  
on your bill.

Electric Service

Delivery: UtilityBill’s charges for bringing 
electricity from your supplier to your  
premise, regardless of supplier. 

Electricity Supply: The price of electricity 
supply used during the billing period. If you 
choose an alternate supplier, the price will 
be what you agree upon with that supplier. 

Electric Usage History: This will be  
important information to share with your 
installer to help determine your system size. 
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