
NYSERDA has identified the following  
resources to assist you:
Center for Disease Control and Prevention (CDC) 
Guidance for you and your employees — how to protect yourself and what to do if you’re sick. You can find information such as:

 ■ How COVID-19 spreads and mitigation strategies
 ■ General business information including for small business and employees, worker safety and support
 ■ Transportation & Delivery
 ■ Managing Workplace Fatigue
 ■ Safe workplace practices, cleaning and disinfection

 LEARN MORE

CARES Act’s Paycheck Protection Program
Authorizes funding for small businesses to be applied towards job retention and certain other expenses. Small businesses and 
eligible non-profit organizations, Veterans organizations, and Tribal businesses described in the Small Business Act, as well as 
individuals who are self-employed or independent contractors, are eligible if they also meet program size standards.

 ■ Overview of the program: LEARN MORE
 ■ Top SBA Lenders in New York State: LEARN MORE
 ■ Quick Preparation Guide for SBA 7(a) Loan application for CARES Act (PPP) loans: LEARN MORE

New York State Resources and Information on Small Business Administration (SBA) Loans
Includes links to New York’s statewide community of Small Business Development Centers, Entrepreneurship Assistance Centers, 
and Community Development Financial Institutions who can guide your business through the SBA loan process: LEARN MORE

NYS Department of Health
Provides up-to-date information about COVID-19.

 ■ Symptoms/prevention: LEARN MORE 
 ■ Testing Protocols: LEARN MORE
 ■ Online assessment: LEARN MORE
 ■ Local health department contacts: LEARN MORE 

Occupational Safety and Health Administration

Access information for workers and employers about protecting workers and workplaces in response to COVID-19. LEARN MORE 

Small Business Administration — Low-interest Federal Disaster Loans
The Small Business Administration is offering low-interest federal disaster loans for working capital to small businesses and 
private, non-profit organizations in all U.S. States and territories. LEARN MORE

The Families First Coronavirus Recovery Act (FFCRA)
Signed March 18, 2020, FFCRA authorizes the U.S. Department of Labor (U.S. DOL) to disburse $1 billion in grant funding  
to states for the administration of unemployment insurance programs. Funding is available to states in two allocations.  
23 states have applied for the first round, and U.S. DOL is working with the Department of Treasury to certify the funds. 

 ■ U.S. DOL published additional guidance to provide information to employees and employers about how each will be able 
to take advantage of the protections and relief offered by FFCRA which went into effect on April 1. LEARN MORE

 ■ The FFCRA also authorized emergency paid sick leave and an expansion of the Family and Medical Leave Act.  
On April 1, 2020, U.S. DOL issued a temporary rule codifying in regulation previously issued guidance regarding the 
implementation of the new leave benefits.

COVID-19  
Resources

https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.sba.gov/funding-programs/loans/coronavirus-relief-options/paycheck-protection-program
https://www.sbalenders.com/top-sba-lenders-new-york/?utm_source=map
https://www.sbalenders.com/quick-prep-guide-for-sba-7a-loan-application-cares-act-ppp-loans/?utm_source=map
https://esd.ny.gov/small-business-administration-sba-covid-19-loans
https://coronavirus.health.ny.gov/protect-yourself-and-your-family-coronavirus-covid-19
https://coronavirus.health.ny.gov/covid-19-testing#protocol-for-testing
https://covid19screening.health.ny.gov/
https://www.nysacho.org/directory/
https://www.osha.gov/SLTC/covid-19/
https://protect2.fireeye.com/v1/url?k=1b6937df-474d3696-1b6bceea-0cc47aa8d394-ba69285dec34ac00&q=1&e=7d5d7494-05ed-4499-b0ac-f816d43886a4&u=https%3A%2F%2Fwww.sba.gov%2Fdisaster-assistance%2Fcoronavirus-covid-19
https://protect2.fireeye.com/v1/url?k=f050983f-ac749976-f052610a-0cc47aa8d394-f721cff21c662f04&q=1&e=7d5d7494-05ed-4499-b0ac-f816d43886a4&u=https%3A%2F%2Fwww.dol.gov%2Fnewsroom%2Freleases%2Fwhd%2Fwhd20200328
https://protect2.fireeye.com/v1/url?k=e4b7ca5a-b893cb13-e4b5336f-0cc47aa8d394-f7d1cef5e5136502&q=1&e=7d5d7494-05ed-4499-b0ac-f816d43886a4&u=https%3A%2F%2Fwww.dol.gov%2Fsites%2Fdolgov%2Ffiles%2FWHD%2FPandemic%2FFFCRA.pdf


New York State Department of Labor 
Provides guidance on unemployment insurance and benefits: LEARN MORE

National Health Emergency Dislocated Worker Grants (DWGs)
The U.S. Department of Labor announced availability of up to $100 Million in National Health Emergency DWGs in response to 
COVID-19. DWGs are intended to provide eligible participants with both disaster-relief employment and employment training 
services. Participants can include dislocated workers, workers who were laid-off as a result of the disaster, self-employed individuals 
who are unemployed or underemployed as a result of the disaster, and long-term unemployed individuals. LEARN MORE

Empire State Development COVID-19 Business FAQ
Get answers to frequently asked questions for businesses regarding State regulations and general guidance related as  
well as answers to frequently asked questions on NY Forward and Business Reopening. If you still have questions, you can 
submit your COVID- 19 related business questions online.  

Reopening New York 
Access resources for construction businesses in regions of New York that have been permitted to re-open and construction 
businesses statewide that were previously permitted to operate as essential.

 ■ Construction Guidelines for Employers and Employees: LEARN MORE
 ■ Interim Guidelines for Construction Activities During the COVID-19 Public Health Emergency: LEARN MORE
 ■ NY Forward Business Re-Opening Safety Plan Template: LEARN MORE
 ■ FAQ on NY Forward and Business Reopening: LEARN MORE
 ■ Regional Monitoring Dashboard: LEARN MORE 
 ■ Industries Reopening by Phase: LEARN MORE
 ■ NY Forward Guidebook to Reopening New York and Rebuilding Back Better: LEARN MORE
 ■ Department of Health Contractor Guidance for In-Home Contractors: LEARN MORE

For more information, please visit: 
nyserda.ny.gov/ny/COVID-19-Response
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https://www.labor.ny.gov/ui/pdfs/ui-covid-faq.pdf
https://protect2.fireeye.com/v1/url?k=e7f951a5-bbdd50ec-e7fba890-0cc47aa8d394-c25de9bb1f6eb653&q=1&e=7d5d7494-05ed-4499-b0ac-f816d43886a4&u=https%3A%2F%2Fwww.dol.gov%2Fnewsroom%2Freleases%2Feta%2Feta20200318
https://esd.ny.gov/novel-coronavirus-faq-businesses
https://esd.ny.gov/nyforward-faq
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/ConstructionShortGuidelines.pdf
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/ConstructionMasterGuidance.pdf
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/NYS_BusinessReopeningSafetyPlanTemplate.pdf
https://esd.ny.gov/nyforward-faq
https://forward.ny.gov/regional-monitoring-dashboard
https://forward.ny.gov/industries-reopening-phase
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/NYForwardReopeningGuide.pdf
http://www.health.ny.gov/publications/6730.pdf
http://nyserda.ny.gov/ny/COVID-19-Response

