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Flexible Technical Assistance (FlexTech) Program 
Revised - Program Opportunity Notice (PON) 4192 

 

New York State Energy Research and Development Authority 
 

Dear Consultants & Customers, 

 

As New York begins to reopen under New York Forward, NYSERDA continues to seek 

solutions that can support our partners and can help jump-start our clean energy economy. 

 

As you may be aware, the Flexible Technical Assistance (FlexTech) Program Opportunity 

Notice (PON) 4192 offers cost-shared technical services to help customers make informed 

energy efficiency and clean heating and cooling decisions. To provide greater assistance 

during this challenging time, effective June 15, 2020 through December 31, 2020, FlexTech will 

offer up to 100% cost-sharing upon installation of measure(s) recommended through a 

NYSERDA-approved FlexTech study, as outlined in the new PON 4192 Program Addendum. 

All other program eligibility requirements, program parameters, and limitations as outlined in 

PON 4192 remain the same. 

 

Summary of Program Changes 

Up to 100% Study Cost-Sharing with Proof of Installation 

• NYSERDA will reimburse FlexTech customers the remaining portion of their eligible 

energy efficiency or clean heating and cooling study costs upon installation of 

measure(s) recommended through an approved FlexTech energy study. 

• Reimbursement amount will be paid at the lesser of: 

o Balance of eligible study costs, not to exceed 100% of the total qualifying study 

cost; OR 

o Installed measure costs 

Reimbursement Eligibility  

• The FlexTech application must have been submitted between June 15, 2020 and 

December 31, 2020. 

• The installed measure(s) must be listed as recommended by the customer’s energy 

consultant in the NYSERDA approved final report. 

https://portal.nyserda.ny.gov/CORE_Solicitation_Detail_Page?SolicitationId=a0rt000000kXV1yAAG
https://user-content.s7.sfmc-content.com/


• Installation of new measures reliant on fossil fuels are ineligible for reimbursement, 

however investments which reduce fossil fuel consumption through heat recovery or 

other controls may be eligible for reimbursement. 

Please visit the FlexTech Program (PON 4192) Solicitation Detail Page for the complete 

Addendum with PON 4192 updates, eligibility, and requirements. 

 

Participating Consultants and Customers must comply with all Executive Orders addressing the 

COVID-19 pandemic, and in all events, are expected to continue to comply with all relevant 

State, Federal, and local rules as well as state-issued return-to-work guidance. 

 

Have Questions or Want to Learn More? 

An update will be provided if there is a change to this offering and as always, please reach out 

to us with any questions or concerns. Our staff is here to help. 

 

Please contact us at FlexTech@nyserda.ny.gov. 
 

  
 

  
CONNECT WITH US 

      

About NYSERDA 
NYSERDA, a public benefit corporation, offers objective information and analysis, innovative programs, technical expertise, and 
support to help New Yorkers increase energy efficiency, save money, use renewable energy, and reduce reliance on fossil 
fuels. NYSERDA professionals work to protect the environment and create clean energy jobs. NYSERDA has been developing 
partnerships to advance innovative energy solutions in New York State since 1975. To learn more about NYSERDA's 
programs, visit nyserda.ny.gov or follow us on Twitter, Facebook, YouTube, or Instagram. 

  
 

 

 
1-866-NYSERDA | info@nyserda.ny.gov  | 17 Columbia Circle, Albany, NY 12203 

 
To stop receiving email messages from NYSERDA related to this topic, you may unsubscribe. 

 

 

 

https://portal.nyserda.ny.gov/CORE_Solicitation_Detail_Page?SolicitationId=a0rt000000kXV1yAAG
mailto:FlexTech@nyserda.ny.gov?subject=
http://www.nyserda.ny.gov/
https://twitter.com/NYSERDA
https://www.facebook.com/pages/NYSERDA/425677887526239
http://www.youtube.com/NYSERDAofficial
https://www.instagram.com/nyserda/
mailto:info@nyserda.ny.gov?subject=
https://www.facebook.com/pages/NYSERDA/425677887526239
https://twitter.com/NYSERDA
http://www.linkedin.com/company/nyserda
http://www.youtube.com/NYSERDAofficial
https://www.instagram.com/nyserda/
https://portal.nyserda.ny.gov/CustomerPreferences

