
CERTIFICATE OF COMPLETION 

Renewable Heat NY 
Residential Pellet Stove Incentive Program
Please leave a second signed copy with the homeowner.

Note to Homeowner: Please read the following statements before signing. By signing this document, you are attesting that all work has been 
completed pursuant to your agreement/contract, and (if applicable) on associated loan documents. Signing this form with items listed below 
will allow loan processing with payment to the Participating Contractor. If you have any questions or concerns about any aspect of the work 
performed, you should resolve them with your contractor BEFORE signing this form. If any part of the work is not completed, Your Participating 
Contractor is required to seek resolution under NYSERDA’s Homeowner Complaint Policy which is included in the Program Manual. Please ask 
your Participating Contractor for a copy of this document.

   WARRANTY
Participating Contractor warrants that the work and the equipment furnished in this installation comply with the requirements as outlined in the 
Participation Agreement with NYSERDA, as well as the Program Manual. In the event that any defect in workmanship or equipment is discovered 
within one year after final signed Certificate of Completion, the Participating Contractor will remedy, repair, correct, or cause to be remedied, repaired, 
corrected or replaced at the Contractor’s expense such defects in equipment or workmanship. The foregoing warranty survives any inspection 
NYSERDA may elect to make.

   RELATED CUSTOMER PARTICIPATION
 
q  If income-qualified your household is eligible for additional energy incentives. Please check the bo x to the left if you would like to be contacted by 

a Contractor in the Assisted Home Performance with ENERGY STAR® (AHPwES) Program regarding potential energy efficiency upgrades.

q  Please check this box if you would like to be contacted by this, or other NYSERDA programs during future marketing efforts, to make you aware of 
additional NYSERDA program offerings.

   CUSTOMER STATEMENT
As part of quality assurance (QA), your project may be selected for inspection, upon reasonable notice, by a certified independent third party. By 
signing below, you agree to cooperate with NYSERDA’s QA efforts, and you certify your personal ownership of the home, that all materials and 
equipment included in the agreement/contract have been furnished and installed by the Participating Contractor, and that the work has been 
completed pursuant to the agreement/contract.

Homeowner Name (Print) Homeowner Signature Reservation Number Date

   CERTIFIED INSTALLER STATEMENT
q Smoke/Fire detectors are present, tested, and operable.

q  Carbon monoxide detectors are present, tested, and operable.

, I verify that the agreement/contracted items have been installed or provided. I also verify that my certifications are still valid and that the By signing below
installation meets all of the requirements according to the manufacturer’s specifications, NYS Codes, Program requirements, and my certifying body.

Participating Contractor Installer Certification Type (NFI, BPI, CSIA)  Certification ID # Expiration Date

Certified Installer Name (Print) Certified Installer Signature                     Date
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