NEWYORK | NYSERDA

STATE OF
OPPORTUNITY.

Accurate photo documentation is essential for program quality control. Due to limited field inspections, reviewers are
placing greater emphasis on the accuracy of photo documentation. NYSERDA reserves the right to conduct a field in-
spection and/or request additional documentation if the photos are insufficient.

New Construction projects must follow the ENERGY STAR® MFHR Testing and Verification Protocols for photo and
measure specific documentation. Existing Buildings projects must met the requirements outlined in the Inspection Proto-
col section of the Program Guidelines. The Program requires Partners and Providers to inspect and submit separate
documentation for each project. Photos for one project may not be used for another even if they have similar scopes of
work or are being performed simultaneously.

All photos must be clear with readable labels or nameplates.

Correct: You can clearly read
the contents of the nameplate.

Incorrect: The nameplate is
illegible.

‘ Correct: You can clearly read
the measurement of pipe
insulation thickness.

Incorrect: The depth gauge
measurement is unclear.

Appliance and equipment photos must include readable photos of the product label(s) and photo(s) showing
the quantity installed.

Fies ENSY STAR e Faones

Incorrect: While the ENERGY STAR label and model number Correct: This photo template shows the quantity of units,
are provided, the quantity of installed clothes washers is not ENERGY STAR label, along with a readable model number.

clear from the photos.
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NEW YORK | NYSERDA

OPPORTUNITY.

Insulation photos must clearly show insulation type, thickness, R-value, and proper installation including an
overview photo showing insulation location (interior, exterior, etc.).

bipe inéulation

Incorrect: This photo shows the location of piping and
correctly installed pipe insulation, but an additional
photo showing pipe insulation thickness is required.

Incorrect: This photo shows poorly installed interior batt
insulation, which is slumping and protruding between

the studs. This does not meet RESNET standards or Correct: These photos show proper installation and R-value.
program requirements.

Window U-value and SHGC must be included in documentation. If the product sticker does not include this in-
formation, spec sheets must be submitted.

Correct: The U-Value, SHGC, and
ENERGY STAR label are on this sticker.

Incorrect: This sticker does not
provide the required information.
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NEWYORK | NYSERDA

STATE OF
OPPORTUNITY.

Projects being completed simultaneously with the same scope of work, or sister projects, must have their own
photo documentation and site inspections. Using the same photo for two separate projects, even with the
same scope of work, is unacceptable.

Incorrect: The same photos were provided for two separate buildings.

i

s dation Linges 77V P Bl o

oty Pry-ratataton 10 vty Vamig soesiecion

Correct: These sister projects have the same scope of work but have site specific photos.
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\ NEWYORK | NYSERDA

Measurement photos must show the item being measured by the proper measurement
tool (measuring tape, depth gauge, etc.).

Correct: This photos show the use of a proper measurement tool.

Incorrect: These photos do not show the measurement of the insulation. Correct: These photos show the insulation types installed and proper
measurement techniques.

Photos or on-site indications of incomplete work or improperly installed measures will require follow up
photos demonstrating correct installation.

Correct: Partner submitted
photos with pipe insulation
correctly installed in the
same area of piping.

Incorrect: Improper and/or incomplete
pipe insulation was seen on site.
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\ NEWYORK | NYSERDA

Photos of low flow plumbing fixtures must show the fixture and the flow rate. If the flow rate is not on the fix-
ture, a photo showing results of a flow bag test must be submitted.

Apt 4B: Showerhead with installed 1.5 gpm rated Moen Eco Performance 1.75 GPM Shower Head
flow regulator (Typical in Every Apartment)

Incorrect: These photos do not show the flow rate of the fixture

Aerators rated for 1.2 gpm were install in
apartments

Aerator

Correct: These photos show the flow rate listed on the fixture or with a flow rate bag.

Lighting fixture photos must represent all installed lighting fixtures, show the lamp/LED installed, nameplate or
wattage of lamp, and ENERGY STAR label, if applicable)

Location (all that apphy’

®

Notes: Type D ULTRA RT5/6 and RT6 Gimbal LED (10W) Lobby Lecation. Mechanicsl Rooms Storsge Motes Gerersl
)

Incorrect: There are no photos of the lamp’s nameplate, wattage, or Incorrect: These photos do not show the type of lamp/LED installed.
ENERGY STAR label (if available).

Motes: Fixture Type H = Apartment Hallway (26 W) Notes: Fixture Type E - Apartment Bathroom (2x17W = 34 W)

Correct: The lighting fixture photos above provide all necessary information. / 5
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