
Questions Answers 
AMP Up: are there any exemptions available for 
buildings that do not pay into SBC on either 
electric or gas? 

Buildings that are located in an eligible service 
territory but do not pay into the electric or 
natural gas SBC on their utility bill may be 
eligible to participate on a case-by-case basis. 

Can you send a link to the tool? Hi, if you added the training for new tools, you 
should have received a link to the tool. If not 
reach out to mrepnetwork@nyserda.ny.gov and 
we will share the training and the tool with you. 

For the electrification category, does it require 
both H&C and DHW to be done? or can only 
one, for example DHW be done? is there going 
to be an incentive for individual measures? 

The electrification category has two measures, 
H&C and DHW. The program will NOT require 
both to be installed to be eligible for incentives. 

Thank you for these informative webinars. How 
can we update our MREP contact information 
for project inquiries and notice distributions? 

Please reach out to 
mrepnetwork@nyserdan.ny.gov with contact 
updates. 

Are you only able to apply online or will there 
be a fillable PDF? 

Projects can only apply online by submitting an 
AMP Up application through Salesforce. We 
will be providing a PDF with all the required 
data that you will need to complete the 
application while in the field and/or talking to 
customers 

1-Are there individual per measure incentives 
rates per dwelling unit? For example, what is 
the rate for attic roof insulation? 
2-What are acceptable examples, proxy 
documentation for the income verification to 
submit and confirm LMI? 

1. No, the incentives are based on the 
Incentive category. Attic/roof insulation 
falls under the Weatherization category 
with a cap of $2,500/unit which applies 
to all eligible measures under that 
category. 

2. Examples of the proxy documentation 
includes copies of HUD or HCR 
contracts or contract award notice, tax 
credit awards, loan closing/mortgage 
insurance award documents, etc. All 
proxies will be included in the Program 
Manual. 

What is the incentive cap for Technical 
Assistance? 

Technical Assistance may be covered up to 
100%, subject to NYSERDA review and 
approval of proposed costs 

Regarding Stage 2 incentives, what conditions 
does the program use to determine when 
construction has started? For example, if an 
energy audit recommends five EEMs and the 
building proceeds with only one or two, would 
this be considered moving forward to the 
construction stage? 

Updated Response: The Construction Start 
milestone will require a copy of the executed 
contract(s) for installers, a copy of the 
construction schedule, and funding 
documentation (a lender letter or proforma are 
two examples). Only measures the Participant 
agrees to move forward with should be 
submitted in the EAST for AMP Up. 
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Multifamily common application -- what other 
programs (after AMP Up) are planned to use 
the common app? 

Updated Response: The application will no 
longer be a common application, it will be for 
AMP Up only. 

Do we need to do all the weatherization 
measures to receive the full $2,500 or can it be 
done piece by piece? For Example, can you do 
the windows first then the air sealing after? 
(Verbal question) 

The $2,500/DU is the incentive cap per 
measure category. If the incentives for the  
windows in your example work out to be 
$2,500/DU then the incentive will be capped 
and no remaining funds will be available for air 
sealing. The Incentive Category cost is per 
building for the entire life of this program. 

Can you clarify what is the program for 
downstate in the ConEd service area? Can we 
expect similar changes and incentives? 
(Verbal) 

ConEd is handling the downstate LMI 
programs. We recommend that you get in 
touch with ConEd to find out any downstate 
changes. NYSERDA will continue to offer 
Technical Assistance for downstate projects. 

Is the 100% cost share for Technical Service 
the same if you’re not going through the 
Concierge Service? (Verbal) 

The TA incentive is intended to pay for the 
building assessment/audit as well as the 
preparation of the EAST regardless of 
Concierge participation. The customer would 
still be paying for the additional services if they 
are not participating in the Concierge pathway. 

Can the incentives be stacked if you are doing 
everything all at once as opposed to in phases? 
(Verbal) 

Yes they can. 

When can we expect to see the updated 
Umbrella Agreement? (Verbal) 

We are expecting to roll it out end of Q1/Early 
Q2 with open enrollment for contractors. 

For Proof of LMI, can affordable housing 
provide a tool for meeting the criteria?  

We will continue to use the Rent Roll Tool that 
we have used in the past. 

 


