[image: ] 

[image: ]
How to Use  

Use these six marketing emails to tell your clients—such as multifamily building owners and property managers—about the benefits of the AMP Up program.
· Send the emails as a weekly series or choose only the emails that best fit your client's needs.
· Copy and paste the email text into your email platform.
· Update the highlighted sections with your company information and any details specific to your client.
· Feel free to adjust the wording so it matches your voice and your relationship with the client.


Email 1: General AMP Up Program Introduction & Overview

Subject Line Options:
New funding available for your Upstate multifamily properties
Upgrade your multifamily building with NYSERDA’s new AMP Up program
Financial incentives for your property upgrades. Are you eligible?

Email Body Copy:

Hi [Recipient Name],

I’m reaching out to share information about a new program from NYSERDA that can help you significantly reduce the cost of upgrading your multifamily properties.

The Affordable Multifamily Program Upstate (AMP Up) serves as a one-stop shop to help owners and managers enhance building performance, lower energy bills, and improve tenant comfort through financial incentives for energy efficiency, electrification, and resilience upgrades.

As a part of NYSERDA’s Multifamily Contractor Network, [Contractor Company Name] is approved to help you access these funds and execute the work.

Is your property eligible? Here is the criteria:

· Property must be located in Upstate New York (north of the Con Edison service territory)
· Existing multifamily building with 5 or more units (multiple buildings can be grouped as a single project if each has at least 2 units)
· At least 25% of the units must be occupied by households earning not more than 80% of the Area or State Median Income, whichever is higher

AMP Up provides a flexible, cost-effective pathway to future-proof your buildings. If you have a property that fits this description, I’d love to discuss how we can put these incentives to work for you.

You can learn more about the AMP-Up program at the NYSERDA website.  

Reply directly to this email or call me at [Phone Number] to set up a quick chat.

Thank you,
[Name]
[Title]
[Contractor Company Name]



Email 2: Program Flexibility & Incentive Categories

Subject Line Options:
From smart thermostats to deep retrofits: Funding your building’s needs
Tailored energy upgrades for your multifamily property
A flexible approach to upgrading your buildings

Email Body Copy:

Hi [Recipient Name],

Every multifamily building has different needs. One of the best features of NYSERDA’s Affordable Multifamily Program Upstate (AMP Up) is that it isn’t a one-size-fits-all solution. It offers flexible support tailored to your specific property.

Whether you are looking to make simple, immediate improvements or a comprehensive building retrofit, AMP Up incentivizes a wide range of solutions in different categories:

· Appliance: Refrigerator with freezer replacements.
· Prescriptive: Pre-defined straightforward upgrades that result in instant energy savings, like smart thermostats and low-flow aerators.
· Weatherization: Insulation, air sealing, and window replacements to stop energy leaks.
· Electrification: High-efficiency heat pumps for space heating, cooling, and hot water.
· Deep Retrofit: Advanced ventilation and envelope overcladding for maximum health and energy benefits.
· Resilience: Hurricane-resistant windows and floodproofing to protect against extreme weather.

You can choose to focus on just one category or several. You can even participate in AMP Up multiple times, allowing you to phase in projects over time if that is a more feasible approach for your budget.

Read more about the AMP-Up program categories.

As your AMP Up participating contractor, [Contractor Company Name] can help you evaluate your property and choose the upgrades that make the most sense for you. Reply to this email, and let’s start mapping out a plan.

Thank you,
[Name]
[Title]
[Contractor Company Name]



Email 3: Guided Support with Concierge Service

Subject Line Options:
We handle the heavy lifting: Get hands-on support for your building upgrades
Expert guidance from start to finish on your AMP Up project
Don't navigate property upgrades alone

Email Body Copy:

Hi [Recipient Name],

Upgrading a multifamily building can feel like a daunting process, especially when it comes to navigating program guidelines and applications. With NYSERDA’s Affordable Multifamily Program Upstate (AMP Up), you don't have to do it alone.

Because [Company Name] is part of the approved Multifamily Contractor Network, working with us means you receive complimentary concierge service and technical assistance from start to finish.

We provide enhanced, concierge-level support throughout the entire process, including:

· Targeted building assessments to identify eligible upgrades
· Developing scopes of work and reviewing eligibility
· Incentive application support and capital funding guidance
· Construction planning, monitoring, and project close-out

We bring our expertise to your project, helping you maximize the thousands of dollars in available incentives without the headache of managing the red tape yourself.

Learn more about the AMP-Up program.

Ready to get started? Reach out to me directly by replying to this email, and we can begin an assessment of your building’s needs.

Thank you,
[Name]
[Title]
[Contractor Company Name]



Email 4: Incentive Structure

Subject Line Options:
How AMP Up incentives protect your cash flow during construction
Thousands of $ per unit: Inside the AMP Up incentive structure
Better cash flow for your building upgrades

Email Body Copy:

Hi [Recipient Name],

One of the biggest hurdles to capital improvements is cash flow. NYSERDA designed the Affordable Multifamily Program Upstate (AMP Up) to make projects highly feasible and cost-effective by paying out incentives throughout the stages of your project, not just as a lump sum at the very end.

Incentives are capped by the measure category, and can cover up to 85% of total project costs (for 5-20 unit buildings that don’t exceed three stories) or 70% (for 21+ unit buildings, no story count restriction). Potential incentives per dwelling unit include:

· Appliance: Up to $400 per unit
· Prescriptive: Up to $1,750 per unit
· Weatherization: Up to $2,500 per unit
· Electrification: Up to $5,750 per unit
· Deep Retrofit: Up to $6,750 per unit
· Resilience: 30-100% of project cost (depending on enhancement selected)

Depending on your building size, payouts occur during scope development, the start of construction, partial construction, and construction completion.

Additionally, if your property qualifies for the Weatherization Assistance Program (WAP) and/or certain New York State Homes and Community Renewal (NYSHCR) programs, we can help you stack these incentives for even more support.

Read the full details on NYSERDA’s AMP-Up page.

Let’s look at the numbers for your specific property. Reply to this email and we can run a preliminary estimate of what you might qualify for.

Thank you,
[Name]
[Title]
[Contractor Company Name]



Email 5: Benefits to Making Property Upgrades

Subject Line Options:
Lower bills, protected buildings, and happier tenants
Future-proof your Upstate multifamily property
The real ROI of NYSERDA’s AMP Up program

Email Body Copy:

Hi [Recipient Name],

When we talk about NYSERDA’s Affordable Multifamily Program Upstate (AMP Up), we often focus on the financial incentives and the guided support you receive throughout the process, but the true value lies in how these upgrades transform your property.

AMP Up allows you to modernize your buildings, bringing together multiple categories of upgrades under one program to help you achieve what is most important to you:

· Energy Savings & Affordability. By improving your building’s envelope, you can reduce energy waste, lowering utility costs for you and your tenants.
· Year-Round Comfort. Consistent temperatures and better air quality lead to higher tenant satisfaction and retention.
· Extreme Weather Resilience. With extreme weather events becoming more frequent, AMP Up provides funding to protect your property against flooding, extreme heat, and severe wind, safeguarding your investment for the long term.

As a participating AMP Up contractor, [Contractor Company Name] can help you evaluate your building's energy needs and identify which of these upgrades will deliver the highest return on investment for your specific property.

Find out more about the benefits of AMP-Up.

If you want to lower your energy bills and future-proof your building, reply to this email to get the conversation started.

Thank you,
[Name]
[Title]
[Contractor Company Name]



Email 6: Second Program Overview - Final Email

Subject Line Options:
Don't miss out on funding for your multifamily property
Let’s review your property for AMP Up incentives
Ready to upgrade? Your next steps for AMP Up funding

Email Body Copy:

Hi [Recipient Name],

Over the past few weeks, I’ve shared details about NYSERDA’s Affordable Multifamily Program Upstate (AMP Up).

This program is an incredible opportunity for owners and managers of affordable multifamily housing (5+ units) in Upstate New York to receive significant financial support for building upgrades.

AMP Up offers a flexible, cost-effective pathway to get the job done with incentives for solutions that enhance building comfort, lower energy costs, or improve resilience in response to extreme weather.

As your NYSERDA-approved participating contractor, [Contractor Company Name] provides complimentary concierge service. We can handle the scoping, the application, capital funding guidance, and construction oversight, with financial incentives paid out during the project phases to protect your cash flow.

You can review the full AMP-Up program details on NYSERDA’s website.

What’s the next step? Let’s schedule a brief, 15-minute call. We can discuss your property, verify your eligibility, and talk about what upgrades make the most sense for your goals.

Reply directly to this email or call me at [Phone Number] to book a time. I look forward to working with you.

Thank you,
[Name]
[Title]
[Contractor Company Name]
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