
Q3 Contractor Network Webinar Q&A 
 

Question Answer 
Would electrical 
upgrades that may be 
required for an 
electrification project 
where the HP measures 
are being funded by 
other sources, such as 
CFHF, be able to utilize 
AMP Up incentives to 
braid with the other 
funding to assist with 
the electrical 
infrastructure needed? 

AMP Up does not pay for upgrading electrical service. The 
program can stack incentives with HCR Stand Alone Clean 
Energy Initiatives, such as CFHF. 

One of my clients has a 
multifamily property 
with 3-4 storefront 
churches on the first 
floor of the property. 
Would these spaces be 
eligible to receive 
funding for the same 
electrification project 
that will be 
implemented on the 
residential side?   

AMP Up requires 50% or more of the usable space in the 
building is residential or residentially associated. As long as the 
building meets this requirement, it would be eligible to 
participate in AMP Up. You can reach out to 
multifamilyprograms@nyserda.ny.gov with any more specific 
questions about your project. 

AMP Up: To prepare the 
TAP and application 
materials, we need to 
conduct an initial site 
visit. What happens if 
the owner decides not 
to move forward due to 
the cost? Would we still 
be able to invoice for 
the time and work 
spent on the project up 
to that point? 

No. A project needs to get to the point where we hold a scoping 
session and agree upon the costs in the TAP and execute a 
contract to be able to pay out any incentives.   

mailto:multifamilyprograms@nyserda.ny.gov


I have not received my 
Energy Portal login and 
username. What 
should I do? Also I have 
a client that recently 
purchased a 6 units 
housing however the 
site is has mostly been 
vacant since last year, 
there is no utility or 
energy data. How 
should we proceed with 
energy modeling for 
electrification? 

Contractor Network team can reset your login, email  
mf.contractor.network@nyserda.ny.gov  with your name/firm 
and they will reset that. 
Project: The program does allow vacant buildings to 
participate! For the baseline model, we would just require you 
to use code as the baseline for modeling purposes. We would 
require that the tenants fill out the online Data Release 
Authorization Form when they sign their leases. 

A common question we 
get from building 
owners is whether they 
can participate in both 
the Owner’s 
Representative 
Program and OsEM. Is 
that a possibility, or can 
a building only be 
eligible for one of the 
two programs? 

A building cannot receive funding from both programs. The 
programs are similar however the owner’s representative 
program is targeted towards smaller buildings while the OsEM 
program is focused on larger buildings or portfolios with high 
energy usage.  
  

How can we participate 
in the general 
consulting services? 

By applying for the service category through the Salesforce 
application. RFQL5906 and MCN Application 

how is attendance 
tracked? example; if we 
have different people 
attending with different 
emails but from the 
same company 

When you register for the webinar, the company name is 
recorded so when attend the call we are able to record from 
what company. At least one team members from each 
company must join at least 3 out of 4 quarterly webinars 
annually.  
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