
FLO Services
www.flo.com

Intended Installation Setting • Public

• Workplace

• Multi-unit dwelling (MUD)

Compatible charging equipment suppliers FLO Services

Network Connection Type • Cellular - CDMA

• Cellular - GSM

Network services offered • Equipment status monitoring

• �Payment processing and  
rate setting ($)

• �Charging stations owner  
web portal access

• Users access control management

• Bi-Lingual 24/7 customers service

• �Energy management web 
interface access

Forms of payment accepted • Credit card

• Network RFID tag

• Mobile phone app

Does the charging network provide an OpenADR 2.0 Virtual End Node (VEN) for 
utility demand response integration?

No

Does the charging network allow equipment owners to set pricing for their stations? Yes

Does the charging network provide data to equipment owners on station electricity 
dispensed and number of charging events?

Yes

Can the charging network provide access to charging station data to NYSERDA 
directly, with the equipment owner/network customer’s permission?

Yes

CHARGING NETWORK

FLO NETWORK

FLO is Canada’s largest electric vehicle (EV) charging network. We operate a comprehensive charging ecosystem that fulfills 
EV drivers’ needs wherever they may be—at home, at work or on the go—by ensuring a consistently simple and seamless 
experience. FLO offers smart home charging solutions for both single-family houses and multi-unit residential buildings, as 
well as access to thousands of public charging stations across the country. FLO also provides turnkey solutions to property 
managers, business owners, employers and municipal administrators who wish to support EV adoption by supplying 
charging services.

Basic Network Details
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