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ChargeLab is the operating system for electric vehicle chargers. Their software makes EV chargers smarter by enabling 
billing, user management, load balancing, and integrations with third-party systems. ChargeLab’s products include a site 
host dashboard, EV driver apps, and no-app experiences like Text & Go™.

Basic Network Details

Intended Installation Setting • Public

• Workplace

• Multi-unit dwelling (MUD)

Compatible charging equipment suppliers • EVBox

• BTC Power

• Siemens

Network Connection Type • Cellular - CDMA

• Cellular - GSM

• WiFi

• Lan/Hard Wired Internet

Network services offered • Control of charge rates (kw)

• Equipment status monitoring

•  Payment processing and  
rate setting ($)

• Driver reservations

• Equipment usage reports

Forms of payment accepted • Credit Card

• Network RFID tag

• Mobile Phone App

• Google Pay

• Apple Pay

Does the charging network provide an OpenADR 2.0 Virtual End Node (VEN) for 
utility demand response integration?

No

If not, do you have the capability for utilities to provide demand response through 
the networks backend?

Yes

Does the charging network allow equipment owners to set pricing for their stations? Yes

Does the charging network provide data to equipment owners on station electricity 
dispensed and number of charging events?

Yes

Can the charging network provide access to charging station data to NYSERDA 
directly, with the equipment owner/network customer’s permission?

Yes
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