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ChargePoint operates the most advanced, open, and secure network in the world. ChargePoint provides you with 
everything you need to offer a complete EV charging solution that can manage any Open Charge Point Protocol (OCPP) 
capable charging station as well as integrate with other electric mobility apps and connected systems. Some key features 
of the ChargePoint network include: complete visibility of stations and availability to make it easy for drivers to find a 
compatible charger; management and control access to charging stations based on well-defined policies; pricing controls 
for the station owner that are in line with station usage and provide flexibility to update pricing as usage changes; ensurance 
that charging stations never draw more power than the site can provide; and notification to EV drivers about station 
availability, state of charge, and other key messages to enhance your relationship with drivers.

Basic Network Details

Intended Installation Setting • Public

• Workplace

• Multi-unit dwelling (MUD)

Compatible charging equipment suppliers ChargePoint

Network Connection Type • Cellular - CDMA

• Cellular - GSM

Network services offered • Control of charge rates (kW)

• Equipment status monitoring

•  Payment processing and rate 
setting ($)

• Driver reservations

• Equipment usage reports

• Access controls

• Mobile App

• Driver notifications

• Power management

Forms of payment accepted • Credit card

• Network RFID tag

• Mobile phone app

• Tap to pay (contactless credit cards)

Does the charging network provide an OpenADR 2.0 Virtual End Node (VEN) for 
utility demand response integration?

Yes

Does the charging network allow equipment owners to set pricing for their stations? Yes

Does the charging network provide data to equipment owners on station electricity 
dispensed and number of charging events?

Yes

Can the charging network provide access to charging station data to NYSERDA 
directly, with the equipment owner/network customer’s permission?

Yes
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