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	Question 
	Response 

	Are the Area Median Income (AMI) range different for each city?
	NYSERDA identifies the 80% AMI for each county in New York State. You can access those 80% AMI levels using the SMI-AMI tab in the Affordable Multifamily Rent Roll Tool. 	Comment by Blassou, Michelle (NYSERDA): Where to pull AMI?

	Can we stack HEAR and HER?
 
	Federal funds cannot be stacked for the same measure however funds can be applied to different measures within a project workscope.  It is possible to stack federal funds with state and utility funds.  	Comment by Cabezas, Brian (NYSERDA): In this question, I'm going to ignore the possible angle of this question if we can stack HEAR funds with HER funds. Ostensibly we can, but we may add program rules to limit that stacking

	Is there any scheduled training available for energy modeling?

	There is no NYSERDA provided training on energy modeling, but we can share with this network any related training that may be provided through Workforce Development efforts.

	Where should we get the application?
	Application for the new contractor network is not live yet. A link to the application will be available on the NYSERDA contractor page, nyserda.ny.gov/MultifamilyContractorNetwork, on October 28, 2024 (note, this date has been updated since the webinar presentation). The PON and Program Manuals are also expected to be available in October. IRA programs will l aunch in Q1 2025. You can learn more about the new network here. 

	What modeling software is approved for the HER Rebates?
 
	DOE’s approved modeling software can be found  here. 	Comment by Blassou, Michelle (NYSERDA): Is this the right link?

	Can you not stack up incentives from NYSERDA & Utility for Clean Heat applications.  
	NYSERDA is discussing this issue with the utilities to communicate to the market next steps on this issue. Please stay tuned for updates.

	But we can stack HEAR and Low Carbon Pathways?
	In general, customers are able to stack federal funds with state and utility funds. With that said, NYSERDA is still working through how existing programs will articulate with the new IRA funds. We will provide more details once the program structure is further developed.

	Midea: Do you have higher than 9000 BTU units. or any plan to do?
	Currently only 9k BTU and is variable speed. Collecting need from the market to see what the need is. 

	Does Midea equipment qualify for the low-carbon incentive?
	We will follow up with specifics. There are other Midea products that are eligible outside of the PTHP. Midea is working with CEE list to qualify for IRA incentives. Goal is to have this available for tax credits in 2025. 

	Is this Midea PWHP available for retail?
	For NYS sales, please reach out to Phil Huang at phil_huang@midea.com 

	What is the estimated cost of the equipment?
	For NYS sales, please reach out to Phil Huang at phil_huang@midea.com

	Great product for the market decarbonization needs.  Any split units from Midea to couple with the window units to serve internal spaces in multi-family housing.  Can these be used to demand management. Demand management through networking the units using WIFI?
	Midea is working on making this available now. 

	Do you think the Low Carbon Pathway will still be available once the IRA program is launched?
	The launch of the IRA programs may trigger changes to other NYSERDA programs to ensure that we streamline project delivery mechanisms to the market. Changes to existing multifamily programs and the launch of new programs will be communicated to our multifamily contractor networks. 



 

