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A breakdown of the components of a utility bill
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This is what 
you pay for 

the amount of 
electricity 
you used.
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This covers the utility’s costs of procuring your 
electricity, as well as processing payments and 

collections-related actions. 
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The ESRM reconciles electricity supply 
service revenues to the cost of electricity 

bought by the utility. 



Delivery charge
This charge covers the 
costs of the network 

of power lines and 
substations that 

brings the electricity 
to your home.  
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Delivery charge
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A fixed amount 
that covers 

customer-related 
services, such as 
meter-reading, 

and basic
infrastructure.
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Known as the SBC, this charge is used to fund 
mandated public policy programs.  The amount 

is established as a statewide amount that is 
apportioned among New York’s utilities. 



Often seen on utility bills with the SBC, 
the RPS funds renewable energy projects.
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This surcharge is collected from all 
customers for the state’s general fund. 
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This is a tax on utility revenues imposed by NYS 
and local municipalities.  It is applied to all rates 

and charges and may vary among each utility 
service area based on the taxing municipality.

16



Utilities are required to charge 
sales tax on supply costs.  

Utilities also charge tax on their 
gross receipts from sales of services, 
known as a Gross Receipts Tax (GRT). 
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This charge reconciles actual billed 
delivery service revenues compared to 

annual target revenues. Revenues above 
target are refunded to customers, or 

a charge is collected if revenues are below.
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Billed to all delivery service customers for the 
cost or benefit of electricity supply contracts 

the utility entered prior to June 2001. 
This may also be called the 

Legacy Transition Charge (LTC). 
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This is a rate mechanism that compares 
actual transmission service revenue received 

by the utility with the forecasted 
transmission service revenue used, in part to 

develop electricity delivery prices. 
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• Examine current PSC billing requirements
• Increase informational value
• Identify consumer preferences
• Improve customer accessibility, engagement
• Receive input on current utility bills from 

various stakeholders, including consumer 
and community organizations
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Go to 

www.dps.ny.gov
or email 

Chelsea.Kruger@dps.ny.gov

mailto:Chelsea.Kruger@dps.ny.gov
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