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Agenda
1. Residential Financing and Income Screening Application
2. Residential Household Income Screening Application
3. Conditional Preapproval 

a. Range vs. Rate
b. Conditional Preapproval Letters
c. Important Information Regarding Preapprovals
d. Possible Preapproval Conditions for Loans

4. Multi-Family Buildings
a. Multi-Family Acknowledgement/Opt-out
b. Multi-Family Acknowledgement (Form)

5. Online Application Features
6. Household Income-Based Interest Rates
7. Frequently Asked Questions
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By signing below, I/we certify that all information provided on this application, including statements and documents submitted in connection with this application, are correct and complete to the best of my 
knowledge. I understand that if I give false information on this application or withhold information in order to make myself eligible for benefits that I am not entitle to, I can be prosecuted to the fullest extent of the 
law. I understand that by submitting this application I am not guaranteed a loan and whether or not I will be provided a loan will depend, in part, upon the number of applications received, the remaining funding 
available, and the priorities to be met by the program.

I acknowledge that NYSERDA has retained Energy Finance Solutions (“EFS”), a service offered by Wisconsin Energy Conservation Corporation, to process this application and underwrite my/our loan. I authorize EFS 
to obtain credit reports in connection with my/our loan request. I also authorize EFS to verify records necessary to assure eligibility for my/our loan request.
If necessary, I further agree to provide additional information to EFS to underwrite my/our loan request.

I acknowledge that the energy efficiency improvements being made to the home, or installation of a renewable energy system, are designed to reduce my energy costs or provide health and safety improvements, 
and my contractor will provide estimates of future energy cost savings based on energy modeling, or the contribution of a renewable energy system, which may vary from the results I will realize. The estimate may 
include assumed increases in future energy costs, which may not reflect actual future energy costs. These savings are not guaranteed by either the contractor or NYSERDA. Incurring this loan to undertake these 
improvements may not result in the estimated reduction in energy costs over time, based on additional factors that contribute to monthly energy usage and costs. 

I acknowledge the interest rate for my loan will be determined based upon the income screening of the installation property household(s), unless I have opted out of the income screening in Section A of this 
application. Opting out of the screening will result in my/our loan application defaulting to the highest interest rate available through the NYSERDA Program for my installation type at the time my/our loan 
application is decisioned.

I further acknowledge and agree that NYSERDA and EFS may share with and disclose to, orally and/or in writing, the project partner(s) identified by me above, or as subsequently identified by me to EFS, the 
following information regarding this application: whether the application has been pre-approved by EFS, and any additional items requested by EFS in order to complete my loan approval; whether the 
application has been approved by EFS, and the approved loan amount so that my project partner(s) can proceed with scheduling the work; and whether my application has been denied, so that the project 
partner(s) can determine if there is other financing available, and whether I intend to proceed.

In addition, if this application is approved and NYSERDA makes the On-Bill Recovery Loan I have requested, I also authorize NYSERDA, its loan servicer, and the utility providing my gas and/or electric service and 
their employees, contractors, and agents to share such information concerning: my electric and/or gas utility usage and billing information; and the charges that are payable by me under the loan agreement 
(note) that I will sign.

The Federal Equal Credit Opportunity Act prohibits creditors from discriminating against credit applicants on the basis of race, color, religion, national origin, sex, marital status or age.
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Conditional Preapproval – Range vs. Rate
Until the income screening application and income documentation for at least one unit is 
reviewed, a range will be provided to the borrower.  When the income screening is 
complete, a revised preapproval letter will be made available. 

For multi-family properties, if subsequent income screening applications are received, 
changes to the preapproval letter will be made to reflect any updates to the rate or new 
conditions that may apply.

If the financing and income screening application is submitted online and preapproved, the 
customer can upload income screening and other required documentation to the preapproval 
conditions.  When the income screening is complete, a revised preapproval letter with a rate 
will be made available. 

If not submitted online, and the financing and income screening application is submitted with 
complete income documentation, it will be reviewed and a rate provided with the initial 
application response.  
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Conditional Preapproval Letters
Smart Energy Loan:
Thank you for your interest in the New York State Energy Research and Development Authority 
(NYSERDA) Smart Energy Loan Program.  Based on the information you provided, your loan request has 
been pre-approved for a loan amount up to $13,000.00 at an interest rate of 3.99% - 8.49%* for a fixed 
term of 15 years.  A loan amount of up to $25,000.00 may be available if your project meets higher cost-
effectiveness requirements. 

*For the Smart Energy Loan Program, the highest interest rates are 7.49% for energy efficiency projects and 8.49% for renewable 
projects. The interest rate could be reduced by .5% if the customer chooses automatic payment.

On-Bill Recovery Loan:
Thank you for your interest in the New York State Energy Research and Development Authority 
(NYSERDA) On-Bill Recovery Loan Program.  Based on the information you provided, your loan request 
has been pre-approved for a loan amount up to $25,000.00 at an interest rate of 3.49% - 7.99%* for a 
fixed term of 15 years.  

*For the On Bill Recovery Loan Program, the highest interest rates are 6.99%  for energy efficiency projects and 7.99% for renewable 
projects.
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• The interest rate for your loan will be based upon the information provided in 
your application including (but not limited to) your clean energy project type, 
loan type (manner of repayment), underwriting criteria and the income of the 
household(s) of the address where the clean energy project will be installed. 

• The interest rate is subject to change based upon verification of the income 
stated in your application, and/or the applications for additional households of 
the subject property.  To get an estimated interest rate use NYSERDA’s Interest 
Rate Estimator tool found at https://www.nyserda.ny.gov/interest-rate-estimator

• The APR for your loan will depend on your actual loan amount and the loan 
terms. When you know your loan amount and the manner in which you will 
repay your loan, you may obtain the APR by contacting your loan specialist.  

Important Information Regarding Preapprovals

https://www.nyserda.ny.gov/interest-rate-estimator
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• See the NYSERDA Residential Financing Product Information document for 
additional information regarding the terms of the loan for which you have 
applied.

• Each Applicant is limited to accessing a maximum of $25,000.00 in total 
program financing.  This limitation applies even if the Applicant owns multiple 
structures.

• If your project does not meet the cost-effectiveness requirements your loan type 
may be modified.

• This is only a pre-approval, and should not be construed as an 
approval. If any criterion upon which this pre-approval is based is other 
than as documented, EFS reserves the right to withdraw or amend this 
pre-approval.  In the event that this pre-approval is withdrawn, no funds 
will be disbursed to you.  Do not proceed with any work 
until a final approval has been issued. 

Important Information Regarding Preapprovals
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Possible Preapproval Conditions for Loans
• Signed and dated credit application
• Documentation for all sources of income listed for the borrower(s)
• Processing fee of $150.00
• Documentation of all additional sources of income for the borrower(s), and for all other 

household members listed on the Credit and Income Screening Application
• Work scope approval complying with all program requirements based on project type 

selected
• SMART ENERGY LOAN ONLY:  Complete ACH election on application
• ON BILL LOAN ONLY:  Confirmation of property ownership
• ON BILL LOAN ONLY:  Copy of current electric and gas utility bill
• MULTI -FAMILY HOME:  Copy of the "Multi-Family Acknowledgment" document when 

number of units applied is less than number of units in building
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Multi-Family Buildings
The interest rate for multi-family properties is based upon the results of income screening(s) of 
the subject property household units and the installation project type.

• Non-borrower occupied properties are eligible for the highest interest rate unless occupant 
income screenings are completed and reduce the rate based on the information below.

• Borrower occupied units will obtain an interest rate based upon their household’s income. 
If additional units are screened and at least:

• 50% of units are less than 80% of AMI, lowest interest rate applies.
• 50% of units are less than 120% of AMI, mid-range rate applies.

• If no units are income screened, the highest interest rate for the installation project type 
applies.
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Multi-Family Acknowledgement/Opt-out
If EFS receives fewer income screening applications than the total number of 
units of a property, EFS will condition for the borrower to complete the Multi-
Family Acknowledgement form.  This form allows the borrower to indicate they 
wish to proceed without any additional income screenings being conducted.

If the loan applicant did not opt-out of the income screening on the application, 
this form will be used to confirm that EFS should not expect to receive any 
additional household income screening applications.
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Thank you for your application for a loan and/or incentive offered through New York State Energy Research and 
Development Authority (NYSERDA).  Currently, our records show that ____ of the ____ total household units of the 
property to be improved have submitted income screening applications.   The income screening of additional units of the 
subject property may further reduce your rate and/or costs.

If you do not wish to provide additional household income screening applications and documentation, you may proceed 
with the interest rate and/or incentives for which you are eligible at this time by signing and returning this form to EFS.  If 
you’ve applied for the loan, upon receipt of this waiver and satisfaction of any additional conditions of your pre-approval, 
EFS will issue loan documents for your signature.  After loan documents have been issued, no additional household units 
may submit income screening applications. Your contractor should not begin the installation until your signed loan 
documents have been returned to our office.  When the “Right to Cancel” period has passed, EFS will notify your 
contractor to proceed with the installation.   If you are only applying for incentives, you should not proceed with your 
installation until all conditions of your pre-approval have been satisfied.  

Your preapproval letters will be updated with the final qualified interest rate and incentives upon receipt of this document.

I/we wish to proceed with the interest rate and/or incentives for which I am eligible at this time.  

Multi-Family Acknowledgement (Form)
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Online Application Features

Applying online is the fastest way to get a decision.

• Qualifying customers can get preapproval in moments
• Once preapproved, customers can upload documents to 

conditions for review
• Customer can communicate directly with their loan specialist
• Customer can print their own documents for signature
• Online applications are more secure (potentially less liability risk 

for contractors)
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Household Income-Based Interest Rates
Lowest – Any Project Type Middle – Any Project Type

Less than or equal to 80% 
of Area/State Median Income

Greater than 80% up to 120% 
of Area/State Median Income

3.49% = OBR 4.99% = OBR

3.49% = SEL with ACH 4.99% = SEL with ACH

3.99% = SEL without ACH 5.49% = SEL without ACH
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Household Income-Based Interest Rates
Highest – Home Performance/

Energy Efficiency
Highest – Renewable 

(PV, ST, Pellet Stove, Combined)

Greater than 120% of Area/State Median Income

6.99% = OBR 7.99% = OBR

6.99% = SEL with ACH 7.99% = SEL with ACH

7.49% = SEL without ACH 8.49% = SEL without ACH
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Household Income-Based Interest Rates
Highest (Any Project Type) – When Customer Is Tier 2

Greater than 120% of Area/State Median Income

5.99% = OBR

5.99% = SEL with ACH

6.49% = SEL without ACH
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Frequently Asked Questions

• Which application do I use for a multi-family project?
• How do I know which application to use, why is there more than one?
• Do I have to have new applications completed for homeowners who 

applied before 10/10?
• Why aren’t the interest rates on the application anymore?
• How do I know what interest rate my customer will get?
• Where can I find the new applications?
• How often is the EFS Portal updated?
• What happens when homeowners do not submit all required 

documentation via the online application?
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Contact Information

EFS
Phone: 1.800.361.5663
Email: efs@energyfinancesolutions.com

NYSERDA
Phone: 1-866-NYSERDA
Email: residential.financing@nyserda.ny.gov

mailto:efs@energyfinancesolutions.com
mailto:residential.financing@nyserda.ny.gov
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