
Flexible Technical Assistance

Eligible Participants

New York State Commercial, Industrial, and Multifamily facilities that pay into the electric System Benefits Charge (SBC) 
through their utility company are eligible.

Eligible Projects

Projects that have the potential for energy savings, carbon savings, or process improvement will be considered for eligibility.

A third-party technical assistance service provider is required for all projects.

•� �Customers in need of a service provider may choose from NYSERDA’s FlexTech Consultant list, which is  
available at nyserda.ny.gov/FlexTech.

•� �Customers have the option to select their own Independent Service Provider to perform the study.

Technical Assistance Services4
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Level 1+ Energy Study

50% 60%

up to $10,000  
per building

Targeted or Comprehensive Energy Study
Targeted or Comprehensive RCx Study
Climate Action Plan or Sustainability Plan
Clean Heating and Cooling Study
Energy Master Planning
Energy Advisor Services up to $500,000 or 

10% Annual Energy 
Expenditure,  

whichever is less
Traditional Combined Heat and Power (CHP) Study:  Represents a 
single-technology solution that simultaneously provides thermal and 
electrical energy at a host site.

50% 50%

Premium Combined Heat and Power (CHP) Study: Includes an 
evaluation of CHP coupled with other distributed  energy resources (DER). 
The intent is to evaluate optimized (integrated) solutions that capitalize on 
advances in technology, control analytics and deliver on-site power with 
resiliency benefits.

75% 75%

Energy Storage (ES) 75% 75%

up to $100,000 or 
10% Annual Energy 

Expenditure, 
whichever is less

The following supporting services are eligible if completed in combination with any of the primary services above.
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Investigation of renewable energy technologies

50%

60%
Complete greenhouse gas emission inventory

Installation of permanent meters or permanent sub-meters $10,000

Establish reporting protocol and report to voluntary third-party 
certification organizations

REV CC Only

Utilize a student intern REV CC Only
up to $4,000 of intern 

fees
10% of NYSERDA  

cost share

1. Colleges and Universities must be REV Campus Challenge members to receive a cost-share of any kind.
2. Limited funds are available for REV Campus Challenge members who are Long Island Power Authority customers, who do not pay into the SBC.
3. Supporting Services are only eligible for a NYSERDA cost-share if completed in combination with a Primary Service.
4. Visit nyserda.ny.gov/flextech-documents to view descriptions of technical assistance services. 
 

 
For additional program information visit nyserda.ny.gov/FlexTech.
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