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Agenda

• Introductions

• Green Button Overview

• Share My Data

• Customer Experience

• Q&A
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Green Button Overview
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Green Button Overview

• Launched in 2012 as a national data sharing standard

• Provides customers with easy access to their energy usage 

data in consumer-friendly and computer-friendly format
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Green Button Overview

• Based on the Energy Services Provider Interface (ESPI) 

data standard released by the North American Energy 

Standards Board (NAESB) in the fall of 2011. 

• The ESPI standard consists of two components: 

1) a common XML format for energy usage information and 

2) a data exchange protocol which allows for the automatic transfer of 

data from a utility to a third party based on customer authorization. 
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Green Button Variations

• Download My Data

– Customers login to their utility account and download their own 

information. 

• Connect My Data (“Share My Data”)

– Customers login to their utility account to authorize and enable transfer of 

data to a third-party.  

Connect My Data = “Share My Data”
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Share My Data
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Share My Data

• Phase One Data

– Meter number(s), corresponding energy or net energy usage (kWh, 

net kWh, ccf), and reactive power (kVAR)

Customer Category Usage Data Available 

Electric Commercial Customers with AMI Meters 5 minute intervals

Electric Residential Customers with AMI Meters 15 minute intervals

Electric Customers with Legacy Interval Meters* 15 minute intervals

All Gas Customers with AMI Meters 1 hour intervals

All customers with Non-interval Meters Monthly
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Share My Data

• Share My Data Phase Two:  Customer Billing Data

– Total Electric Utility Bill Cost for current billing period

– Total Gas Utility Bill Cost for current billing period

– Service Class per the tariff (e.g., Electric SC 1 Rate 1) 

– ICAP Tag 

– Billing History (total electric and gas utility bill cost for previous bill periods)

• Future Phases

– Depend upon customer and third-party feedback, evolution of the statewide 

data sharing standard, changes to national Green Button specifications, 

and new technological innovations
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Share My Data

• Third-Party Registration/Technical 

Onboarding

– Submit online registration form

– Data Security Agreement must be 

signed 

– Vendor Risk Assessment must be 

successfully completed

– Once completed Third Party will 

be:

• Listed for customers to see as a 

DERS option in My Account

• Ready to receive customer data
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Share My Data

Utility  

website

User logs-on 

to Utility site.

Answers 

authorization 

questions

User logs-on to 

Third-Party site.

Completes 

authorization 

Redirected to 

Third Party website
(Controlled by Third Party)

Authorization 

completed

Third-Party

website
(Controlled by Third Party)

User logs-on to 

Third-Party site.

Selects Utility 

provider

Redirected to

Utility website

If starting at Utility website:

If starting at Third-Party website:

When user starts on Third-Party site, the Third-

Party name is auto-populated for user 

authorization on Utility site

Customer Authorization Flow
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Customer Experience
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Customer Experience
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Customer Experience
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Customer Experience
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Customer Experience

• Portal to billing, usage data, and Green Button platforms

• Multi-factor authentication to increase security
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Customer Experience



Customer Experience
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Customer Experience

Download My 

Data

Share My 

Data

From the Billing & Usage page access:

- Download My Data

- Share My Data
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Customer Experience

• Customer tool to 

download energy 

use data in simple 

spreadsheet

• Already available 

to CECONY and 

O&R customers 

Download 

My Data
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Customer Experience
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Customer Experience

Name [Name]

Address ["Address, NY XXXXX"]

Account Number

Service Service 1

TYPE DATE START TIME END TIME USAGE UNITS NOTES

Electric usage 7/22/2017 0:00 0:14 0.42 kWh

Electric usage 7/22/2017 0:15 0:29 0.4 kWh

Electric usage 7/22/2017 0:30 0:44 0.16 kWh

Electric usage 7/22/2017 0:45 0:59 0.4 kWh

Electric usage 7/22/2017 1:00 1:14 0.57 kWh

Electric usage 7/22/2017 1:15 1:29 0.53 kWh

Electric usage 7/22/2017 1:30 1:44 0.15 kWh

Electric usage 7/22/2017 1:45 1:59 0.39 kWh

Electric usage 7/22/2017 2:00 2:14 0.43 kWh

Electric usage 7/22/2017 2:15 2:29 0.17 kWh

Electric usage 7/22/2017 2:30 2:44 0.31 kWh

Electric usage 7/22/2017 2:45 2:59 0.38 kWh

Electric usage 7/22/2017 3:00 3:14 0.27 kWh

Electric usage 7/22/2017 3:15 3:29 0.2 kWh

Electric usage 7/22/2017 3:30 3:44 0.62 kWh

Electric usage 7/22/2017 3:45 3:59 0.19 kWh

Electric usage 7/22/2017 4:00 4:14 0.26 kWh

Electric usage 7/22/2017 4:15 4:29 0.3 kWh

Electric usage 7/22/2017 4:30 4:44 0.1 kWh

Electric usage 7/22/2017 4:45 4:59 0.34 kWh

Electric usage 7/22/2017 5:00 5:14 0.09 kWh

Electric usage 7/22/2017 5:15 5:29 0.33 kWh

Electric usage 7/22/2017 5:30 5:44 0.09 kWh

Electric usage 7/22/2017 5:45 5:59 0.31 kWh

Electric usage 7/22/2017 6:00 6:14 0.23 kWh

Electric usage 7/22/2017 6:15 6:29 0.09 kWh

Electric usage 7/22/2017 6:30 6:44 0.35 kWh

Electric usage 7/22/2017 6:45 6:59 0.15 kWh

Electric usage 7/22/2017 7:00 7:14 0.35 kWh

Electric usage 7/22/2017 7:15 7:29 0.09 kWh

Electric usage 7/22/2017 7:30 7:44 0.35 kWh

Electric usage 7/22/2017 7:45 7:59 0.15 kWh

…..
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Customer Experience

Lists Third-Parties 

registered with 

Utility
Lists existing 

Third-Party 

connections 

Light & Power,  Inc.Smart Energy,  Inc.
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Customer Experience

Light & Power,  Inc.
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Customer Experience

Customer Options:

- One time

- Expiration date

- No expiration date

Light & Power,  Inc.
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Customer Experience

Customer is then directed to the Third Party’s site 

to select their data exchange parameters.
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Customer Experience

• Customer receives monthly 

report showing Third Party 

activity.

• Monthly report includes:

➢ Name of Third Party 

accessing account 

information

➢ Number of times Third 

Party has accessed 

account information.

• Provides customer with 

insight on how often their 

account is being accessed.
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Customer Experience

• Company can revoke Third 

Party access

• Third Parties can be revoked 

for numerous reasons:

➢ Violates UBP or other rules 

or regulations

➢ By request of Commission

➢ Data Breaches

➢ Does not abide by data 

security agreement 

• Customer is notified via email 

that Third Party is now 

“inactive”
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Customer Experience

Share My Data
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Q&A


