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Low-rise Residential New Construction Program 
PON 2309 - Requirements for RESNET Accredited Providers 

 

Residential Energy Services Network (RESNET) Accredited Providers (Providers) are encouraged to offer 
services in New York State, and to serve as partners in the Low-rise Residential New Construction 
Programs (Program).  To be deemed eligible to serve as a partner to NYSERDA (Partner-Provider), the 
Provider must demonstrate their ability to operate as a professional services organization capable of 
providing high quality administrative, technical support, training, and quality assurance services, be an active 
Partner of the US Environmental Protection Agency’s (EPA) ENERGY STAR Homes Program, and must 
also demonstrate dispute resolution capabilities.  The Partner-Provider is expected to enhance the services 
offered by their private client Home Energy Raters (Raters) through provision of direct and robust technical 
assistance, quality assurance, and quality control services.  Partner-Providers are expected to provide high 
quality technical and administrative services to their builder clients, and affiliated Raters with guidance 
regarding use of software offered under the Partner-Provider’s license, building science and engineering 
questions, testing protocols, appropriate use of equipment, and new technologies in the market.  Consistent 
with the underlying intent of RESNET, NYSERDA considers the Partner-Provider as the primary source for 
technical support for their affiliate Raters.  For more information regarding RESNET, visit their website at: 
www.resnet.us. 
 
In support of services delivered by a Partner-Provider, a per dwelling unit incentive is offered to Partner-
Providers for each Confirmed Home Energy Rating completed by their affiliate Raters in support of a PON 
2309 Incentive Application submitted by a Partner-Builder. This incentive will be payable to the Partner-
Provider in accordance with the terms and conditions outlined in PON 2309.  The Partner-Provider may be 
eligible to receive the First Plan Review and First Rating incentives, if the Partner-Builder assigns payment 
of those incentives to the Partner-Provider when submitting a PON 2309 Incentive Application.  The Partner-
Provider may assign this financial benefit to their affiliate Rater.  The Partner-Providers are offered access to 
additional incentives in accordance with terms and conditions outlined in the Cooperative Advertising section 
of PON 2309. 
 
 
Submission of the RESNET Accredited Provider Signature Form to NYSERDA is considered an 
application.  To be considered for eligibility to serve as a Partner-Provider, the Provider must read, 
understand, and agree to comply with all terms and conditions outlined in PON 2309.  The applicant’s 
submission serves to affirm the Provider is RESNET Accredited, is capable of serving projects in New York 
State, and remains in good standing with RESNET.  In addition, the Provider affirms their compliance with 
RESNET’s 2006 Mortgage Industry National Home Energy Rating System Standards.  To assist 
NYSERDA’s consideration of the Rating Provider’s capacity, they are encouraged to provide a synopsis of 
technical, programmatic, and business development training sessions, if any, conducted by the Provider for 
their affiliate Raters in the past (12) months, or future sessions which may be offered during the next (12) 
months. The Provider must submit one bound and one electronic copy of the following: 
 

1. A detailed outline of the Provider’s organizational structure which identifies those individuals who 
will provide the necessary technical support and oversight of affiliate Raters, including the 
Quality Assurance Designee(s), Quality Assurance Designee Delegate(s), RESNET-certified 
trainer(s), and any related management role; including a resume` for each listed individual; 

2. The comprehensive list of all Raters currently affiliated with the Provider, whether classified as 
‘Certified’ or ‘Certificate in Progress’ (CIP), specifically identifying each Home Energy Rater 

http://www.resnet.us/
http://www.nyserda.ny.gov/-/media/Files/FO/current/pon2309/CEF-Incentive-Application-Form.pdf
http://www.nyserda.ny.gov/-/media/Files/FO/current/pon2309/CEF-Incentive-Application-Form.pdf
http://www.nyserda.ny.gov/-/media/Files/FO/current/pon2309/CEF-Incentive-Application-Form.pdf
http://www.nyserda.ny.gov/-/media/Files/FO/current/pon2309/Provider-Signature-Form.pdf
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currently serving as an affiliate Rater.  In addition, the Provider must confirm each affiliate Rater 
has been certified or re-certified by the Provider within the last (3) years, has satisfied all 
probationary and professional development requirements as described within Chapter 1.02 of 
RESNET’s Standards and as confirmation, must maintain the Certificate issued by their Partner-
Provider, including the date of expiration. 

3. The Provider’s protocol for certifying Raters and Rater Trainers, including how affiliate Raters will 
be notified of any change in their certification status; 

4. The Provider’s plan for ensuring affiliate Raters maintain knowledge of, and any changes made 
to, the EPA’s ENERGY STAR Certified Homes program, RESNET, or NYSERDA’s Program; 

5. The Provider’s Quality Assurance (QA) Plan, which complies with RESNET’s QA requirements 
as well as all Program requirements, including the following: 
a. Description of the Partner-Provider’s sampling methodology used to establish on-site 

inspection activities, including frequency of visits for each affiliate Rater’s projects. In addition 
to the one percent on-site field evaluation required by RESNET, Partner-Providers must 
perform on-site field evaluations of their affiliate Raters at the minimum additional rate of one 
percent, to achieve a combined two percent on-site field evaluation of all confirmed Home 
Energy Ratings completed annually with Program support.  At minimum, one on-site field 
evaluation per year per performance tier will be completed for each affiliate Rater with the 
following exceptions: The Provider’s affiliate Raters who do not perform Home Energy 
Ratings in NYS but serve the Partner-Provider in another capacity in NYS, such as their QA 
Designee or QA Designee Delegate, are exempt from the minimum on-site QA requirement;    

b. Site inspection, documentation, and reporting protocols; 
c. Sample on-site inspection report, and copies of all standard forms; 
d. Protocol for review and approval of any submission by affiliate Raters regarding deviation 

from RESNET, EPA, or Program standards or requirements, in particular to accommodate 
perceived conflicts with NYS or local building code; 

e. Protocol to ensure all Home Energy Ratings performed in New York State by affiliate Raters 
are reported to the Partner-Provider, NYSERDA, and the EPA, whenever ENERGY STAR 
labeling, Program support, or Program incentives are sought; 

f. Dispute resolution policy; 
6. A copy of the Provider’s template contractual agreement with affiliate Rater(s).  This template 

agreement shall reference the minimum required qualifications for serving as an affiliate Rater 
and delineate the rights and responsibilities of both the affiliate Rater and the Partner-Provider 
under PON 2309; 

7. A copy of the Provider’s current software licensing agreement which allows use of RESNET-
accredited software, which additionally has the capability to evaluate and auto-generate reports 
regarding compliance with the relevant version of the Energy Conservation Construction Code of 
New York State (ECCCNYS).  RESNET-accredited software is listed at 
www.resnet.us/programs/software/directory.htm; 

8. The Rating Provider must submit their plan for ensuring their affiliate Raters will receive all 
training required by RESNET, the EPA, or NYSERDA’s Program.  If the Provider is not certified 
or accredited to directly provide that training, the Plan must explicitly identify the process to be 
followed which will ensure their affiliate Raters to obtain those required trainings. 

 
  

http://www.resnet.us/programs/software/directory.htm
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Technical, Quality Assurance, and Administrative Requirements of the Partner-Provider 

 
A. The following administrative tasks must be fulfilled: 

 
1. Timely and accurate communications: Partner-Providers must ensure their affiliate Raters are 

fully informed regarding current technical, procedural and programmatic policies of RESNET, the 
EPA’s ENERGY STAR Certified Homes program, and this Program. This communication 
process must provide for timely and accurate dissemination of information regarding any 
changes to those organizations and their related programs. 

2. Home Energy Ratings must be completed in accordance with RESNET’s 2006 Mortgage 
Industry National Home Energy Rating System Standards including all updates as adopted by 
RESNET’s Board of Directors; 

3. Home Energy Ratings must be completed in accordance with the EPA’s ENERGY STAR 
Certified Homes Program requirements, including completion of all relevant checklists; 

4. Home Energy Ratings must be completed in compliance with PON 2309; 
5. Home Energy Rating Certificate (HERC). Must be generated by the Partner-Provider for the 

confirmed Home Energy Rating of every dwelling unit through use of RESNET-accredited 
software which has the capability to evaluate and auto-generate reports indicating the relevant 
version of the Energy Conservation Construction Code of New York State (ECCCNYS).  
www.resnet.us/programs/software/directory.htm provides a list of RESNET-accredited software.  
The HERC must reflect the results of the confirmed Home Energy Rating and the heading must 
identify it as a Confirmed Rating.  The HERC must display the Home Energy Rating System 
(HERS) Index, EPA ENERGY STAR version number, and must include the auto-generated 
output which confirms the relevant version of the ECCCNYS.  Additionally, the HERC output 
shall include, but not be limited to, the following information:  the type of heating, cooling and 
domestic hot water system(s) installed, each of those systems’ efficiency rating (e.g. AFUE, 
SEER, EER, EF, COP), each system’s fuel type, the number of bedrooms, the conditioned floor 
area, and the dwelling unit’s tested ventilation rate in cubic feet per minute (CFM).  The Partner-
Provider shall provide a copy of the HERC to the Partner-Builder for every confirmed Home 
Energy Rating; The HERC shall indicate that the home, or dwelling units for multi-unit buildings, 
complies with the applicable version of the Energy Conservation Construction Code of New York 
State. 

6. Building File Upload. The Partner-Provider is required to submit complete modeling software 
files associated with each Home Energy Rating to NYSERDA’s designated database for every 
dwelling unit served by an affiliate Rater, if Program incentives will be sought.  NYSERDA and 
NYSERDA’s Implementation Contractor will provide reasonable technical support to assist the 
Partner-Provider’s fulfillment of these modeling software file submission requirements. 

7. Sampling protocols may be applied by a Rater if their affiliate Partner-Provider is a RESNET 
Accredited Home Energy Sampling Provider, and must comply with protocols specified in 
Chapter 6 of the RESNET Standards.  If sampling is utilized on a project, the data associated 
with the sampled units must be included within the Incentive Application submission and include 
a description of the sampling controls to be inspected and/or tested for, the unit type breakdown, 
and the sampling rate of each type of unit.  Additional sampling requirements are detailed in 
Attachment B.  Sampling is not allowed for any required health and safety testing.  Additionally, 
the following ENERGY STAR Checklists must be completed for each dwelling unit: 

i. Thermal Enclosure System Rater Checklist 
ii. Water Management System Builder Checklist 

 
  

http://www.resnet.us/programs/software/directory.htm
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B. The Partner-Provider shall coordinate with the Partner-Builder to ensure the Partner-

Builder’s Incentive Application associated with confirmed Home Energy Ratings are completed 
electronically are submitted to NYSERDA for payment.  To be eligible to receive any Program 
incentives associated with that dwelling unit, submission of the Incentive Application must be 
made within sixty (60) days of the affiliate Rater’s confirmed Home Energy Rating.  Exception to 
this sixty (60) day limitation: Incentive Applications for multi-unit projects should be submitted in 
accordance with the completion schedule identified in the NYSERDA-approved Low-rise 
Residential New Construction Project Application, and NYSERDA’s commitment letter for the 
project; 

C. The First Plan Review completed by the Partner-Provider for any Partner-Builder must be 
supported by an energy model based on the projected dwelling unit characteristics, resulting in a 
projected Home Energy Rating Certificate (HERC); 

D. The Partner-Provider must sign each Incentive Application and its associated Home 
Qualification Form to confirm the information displayed on those forms is accurate. 

E. Monthly Reports must be submitted to NYSERDA and NYSERDA’s Program Implementer no 
later than the 14th day of each month for activities through the end of the previous month, in the 
NYSERDA-approved format, and include the following information: 

 
1. All fully certified Raters and Certification-in-Process Homer Energy Raters (CIP Raters) currently 

affiliated with the Partner-Provider must be listed; 
2. All supervised Ratings completed by affiliate CIP Rater(s) during the previous month must be 

listed by home address, identifying the CIP Rater, the Partner-Provider’s supervisory staff 
member, the date the supervised Rating occurred and, if applicable, the Partner-Builder and the 
project’s status in the Program; 

3. All confirmed Home Energy Ratings completed during previous month must be listed by home 
address, identifying the affiliate Rater, Partner-Builder, date of the Confirmed Rating, Home 
Energy Rating System (HERS) Index, any participation in other NYSERDA programs, if known, 
and the affiliate Rater’s and Partner-Provider’s summarized observations regarding concerns or 
cause(s) for non-compliance; 

4. All RESNET and Program Field and File QA inspections conducted during the previous month 
must be listed by home address, identifying the affiliate Rater, Partner-Builder, date of 
inspection, QA inspector’s name, HERS Index and shall include a detailed narrative of 
observations including compliance, remediation, as well as concerns or cause(s) for non-
compliance; 

1. Activities or actions taken as a result of deficiencies uncovered during field QA inspections 
should be identified in the Monthly Report, including: 

i. Technical support provided to the affiliate Raters by the Partner-Provider; 
ii. Dispute resolution activities associated with any issues identified during the reporting 

period, unresolved issues identified during previous reporting period(s), and the process 
for achieving satisfactory resolution of either shall be clearly identified; 

iii. Field inspection reports for activities completed during the reporting period, 
demonstrating that the Partner-Provider’s QA inspection activity levels satisfy the 
required percentage based on final Ratings submitted; 

2. Partner-Providers are strongly encouraged to submit, in their Monthly Reports, a Pipeline Report 
which identifies both inquiries and potential projects known to affiliate Raters.  Relevant 
information regarding the potential projects should be provided, to the best of the Rater’s 
knowledge.  This information will be used in Program development activities, as well as directing 
Quality Control and Quality Assurance activities.  Once an initial plan review or rating has been 
completed for these projects, they should be reported under the “Monthly Activity” tab in the 
Rater report. 

  

http://www.nyserda.ny.gov/-/media/Files/FO/current/pon2309/Project-Application.pdf
http://www.nyserda.ny.gov/-/media/Files/FO/current/pon2309/Project-Application.pdf
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F. Partner-Providers are offered the per dwelling unit incentive, payable in accordance with 

terms and conditions described in PON 2309.  It is the Partner-Provider’s responsibility to collect 
and manage information related to their affiliate Raters’ project activities.  Modeling software files 
will not be retained by NYSERDA or NYSERDA’s Implementation Contractor if the associated 
PON 2309 Incentive Application has not yet been received from the Partner-Builder, and 
approved for payment.  The Partner-Provider’s requests for incentive payments shall be 
embodied in the Monthly Report submissions described in Section B., and as follows: 

  
1. The Partner-Provider shall request specific payment of these incentive(s) by identifying, on a 

separate tab within their Monthly Report’s workbook, any compliant Confirmed Home Energy 
Ratings completed by affiliate Rater(s) in the immediately preceding or previous month(s).  The 
payment request shall include only those dwelling units for which an affiliate Partner-Builder 
have submitted an associated PON 2309 Incentive Application to NYSERDA’s Implementation 
Contractor by the end of the previous month.  Additionally, this list shall only include those 
dwelling units for which the Provider has not yet received, nor been notified of approval for, 
payment of the Partner-Provider incentive.  This submission must be in the required format, 
listed by home address, identifying the affiliated Rater and Partner-Builder. 

2. The modeling software files associated with each confirmed Home Energy Rating must be 
submitted for each dwelling unit identified within the Partner-Provider’s invoice.  The software 
file’s naming convention must reference the dwelling unit’s address, be arranged in subfolders 
by Rater, saved into a .zip format, and be e-mailed to NYSERDA’s Implementation Contractor 
coincident with submission of the Monthly Report and invoice.  Extraneous or late submissions 
will not be accepted until the subsequent Monthly Report and invoice are submitted; 

3. NYSERDA’s approval of incentive payment(s) to the Partner-Provider will be based on review 
and acceptance of the Monthly Report. If incentive payment requests submitted as part of the 
Monthly Report cannot be approved, notification will be provided to the Partner-Provider by 
NYSERDA or NYSERDA’s Implementation Contractor.  The Partner-Provider may resubmit 
disapproved incentive payment requests, inclusive of the relevant modeling software files, as 
part of a future Monthly Report submission once the outstanding issue(s) have been resolved.  
Deficiencies which may result in disapproval and non-payment of the incentive may include, but 
are not limited, to the following: 

i. The relevant Incentive Application was not submitted to NYSERDA’s Implementation 
Contractor by the end of the previous month; 

ii. The relevant Incentive Application was not compliant with Program requirements and 
was therefore not approved; 

iii. The relevant Incentive Application did not identify the Partner-Provider submitting the 
request for the Partner-Provider incentive payment; 

 
To be considered by NYSERDA for eligibility to serve as a Partner-Provider under PON 2309, applicants 
must submit originals of their signed RESNET Accredited Provider Signature Form, accompanied by the 
required supporting documents, to: 

 
N.Y.S. Energy Research and Development Authority (NYSERDA) 

Low-rise Residential New Construction Programs 
Attn: Nicole Angels 
17 Columbia Circle 
Albany, NY 12203 

http://www.nyserda.ny.gov/-/media/Files/FO/current/pon2309/CEF-Incentive-Application-Form.pdf
http://www.nyserda.ny.gov/-/media/Files/FO/current/pon2309/Provider-Signature-Form.pdf

