
 

[To be submitted on Company Letterhead] 

 

[Date]  

 

NYSERDA PON 2439 

Project Manager 

17 Columbia Circle 

Albany, NY 12203 

 

 

Attention Project Manager: 

 

 

[Installer and/or Installation Company]  is authorized to install  [identify specific turbine models]  in accordance 

with NYSERDA’s Small Wind Turbine Incentive Program’s (PON 2439) guidelines. 

 

In the event of a dealer default,  [Manufacturer Name]  will honor the balance of the NYSERDA full warranty as 

stated in Attachment C – Addendum to the Customer Purchase Agreement within PON 2439: 

 

Warranty:  For turbines with a nameplate rating of less than 100 kW, the Installer will provide a full 

warranty to the purchaser of the wind energy system installed under this Agreement for a period of 5-

years after installation. This warranty covers all components of the system against defects, failures, 

breakdowns, or excessive degradation in electrical output.  This warranty covers the full costs, including 

labor, for the repair or replacement of defective components or systems. If a battery back-up is installed 

under this Agreement, Contractor/Eligible Installer offers a full warranty to the purchaser for the battery 

system for a period of 2-years after installation. This warranty covers the battery system against defects, 

failures, and breakdowns, and covers the full costs, including labor, for the repair or replacement of the 

battery.  For turbines with a nameplate rating of 100 kW and larger, the warranty period shall be two 

years with all the other requirements as stated above.   

 

The above warranties do not cover vandalism, theft, repairs not authorized by the Installer, or Force Majeure 

events.  Annual maintenance may be required; maintenance costs are not covered by this Addendum.  If the 

Installer charges an additional fee for annual maintenance during the warranty period, this fee schedule must be 

itemized in the Installer-Customer Participation Agreement.  Failure of the Installer to provide annual 

maintenance does not invalidate this Warranty.  The Installer is responsible for providing warranty coverage in 

a timely manner regardless of the level of support from the equipment manufacturer. 

 

Please provide this information to any appropriate PON 2439 program participants. 

 

 

Sincerely, 

 

 

 

 

[Printed name of signee] 

[Title of signee] 


