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Marketing Support for NYSERDA Initiatives 
Request for Qualifications (RFQL) 3209 

No funding associated with this solicitation 
 

 
Proposals Due: July 21, 2016 by 5:00 PM Eastern Time* 

 
 
The New York State Energy Research and Development Authority (NYSERDA) is issuing this 
solicitation to establish prequalified marketing firms approved to provide NYSERDA with a wide 
range of marketing and communications support services for a diverse set of programs and 
initiatives that vary in scope, audience, and objective.  
 
Firms may submit a proposal to provide marketing services for one, any, or all of the following 
categories. 

Commercial/Industrial/Multifamily 
Residential/Low-to-Moderate Income 
Communities and Local Government  

Innovation and Cleantech Entrepreneurs 
Research and Policy  

Strategic Communications 
Clean Energy Competitions 

 
NYSERDA will select and rank proposers for each category identified. NYSERDA anticipates 
selecting a maximum of three proposers for each category. Future projects of $1 million or less 
will be assigned to the first ranked proposer in the appropriate category, or, at NYSERDA’s 
discretion, and based on the project scope of work and current workload of contractors, a mini-
bid may be issued to all three proposers in that category. Future projects greater than $1 million 
will be mini-bid to the three proposers in the appropriate category. New categories may be 
added as they are identified. For new categories, NYSERDA will issue a mini-bid to all proposers 
in ALL categories to select three prequalified firms for the new category. For future projects that 
span multiple categories, NYSERDA will determine a primary category based on the specific 
needs of that project and award the Task Work Order to the first ranked proposer in that 
category. That proposer may be expected to coordinate with agencies in other categories. 
 
Future projects issued in the form of Task Work Orders under this solicitation will support the 
ten-year, $5 billion Clean Energy Fund (CEF), RGGI-funded programs, and programs funded by 
other sources. Projects will vary in scope and budget. The earliest expected start date for any 
potential work under this solicitation is August 2016. 

 
Proposal Submission: Proposals should be submitted electronically. Proposers must submit the proposal 
in either PDF or MS Word format with a completed and signed Proposal Checklist and Disclosure of Prior 
Findings of Non-Responsibility, in PDF format. Proposal PDFs should be searchable and should be 
created by direct conversion from MS Word, or other conversion utility, rather than scanning. For ease 
of identification, all electronic files must be named using the proposer’s entity name in the title of the 
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document. Proposals may be submitted electronically by following the link for electronic submissions 
found on this PON/RFP’s webpage, which is located in the “Current Funding Opportunities” section of 
NYSERDA’s website (http://www.nyserda.ny.gov/Funding-Opportunities/Current-Funding-
Opportunities.aspx). Instructions for submitting electronically are located as Attachment G to this RFQL. 

If mailing or hand-delivering, proposers must submit three paper copies of their proposal with a 
completed and signed Proposal Checklist, along with a CD or DVD containing both a PDF or MS 
Word digital copy of the proposal, following the above guidelines.  Mailed or hand-delivered 
proposals must be clearly labeled and submitted to: 

Venice Forbes, RFQL 3209 
NYS Energy Research and Development Authority 
17 Columbia Circle 
Albany, NY 12203-6399 

Any questions regarding this RFQL should be submitted to Erin Schucker at 
erin.schucker@nyserda.ny.gov or Susan Moyer at susan.moyer@nyserda.ny.gov no later than 
July 7, 2016. Responses to questions will be provided in writing on NYSERDA’s website: 
nyserda.ny.gov/Funding-Opportunities 

No communication intended to influence this procurement is permitted except by contacting 
Erin Schucker (Designated Contact) at erin.schucker@nyserda.ny.gov. Contacting anyone other 
than this Designated Contact (either directly by the proposer or indirectly through a lobbyist or 
other person acting on the proposer’s behalf) in an attempt to influence the procurement: (1) 
may result in a proposer being deemed a non-responsible offerer, and (2) may result in the 
proposer not being awarded a contract. 
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I. Introduction  
NYSERDA has provided objective information and analysis, technical expertise, and support in New York 
State since 1975. NYSERDA works with stakeholders throughout New York including residents, business 
owners, developers, community leaders, local government officials, university researchers, utility 
representatives, investors, and entrepreneurs.  

NYSERDA’s five primary strategic outcomes are: 

 Increasing Energy Efficiency 
NYSERDA provides energy solutions that reduce the energy consumption and increase the 
energy efficiency of New York's residents and businesses. 

 Growing Renewable and Diverse Energy Supplies 
NYSERDA diversifies New York's portfolio of energy resources by growing renewable and 
distributed generation resources and reducing petroleum use. 

 Creating a Clean Energy Economy 
NYSERDA catalyzes economic growth by supporting technology and business innovation and by 
developing a skilled clean energy workforce. 

 Protecting the Environment 
NYSERDA reduces the environmental impact of energy production and use. 

 Satisfied Customers 
NYSERDA is responsive to customer needs–delivering accurate and timely information, services 
and programs. 

 
Under the Clean Energy Fund (CEF) NYSERDA is shifting strategies toward engaging market 
forces, and leveraging its capital through investments that lower soft costs and make clean 
energy solutions more affordable and more accessible. These efforts directly support Reforming 
the Energy Vision (REV) – Governor Andrew M. Cuomo’s strategy to build a clean, resilient, and 
affordable energy system for all New Yorkers.  The CEF actions will reduce the cost of clean 
energy by accelerating adoption of energy efficiency to reduce load while increasing renewable 
energy to meet demand.  NYSERDA will focus on innovative solutions that remove barriers, solve 
customer needs, and provide value. Strategies and initiatives will reduce costs and accelerate 
customer demand for energy efficiency and other behind-the-meter clean energy solutions, and 
increase private investment. NYSERDA will provide financial support, technical knowledge, data, 
and education to customers and service providers to accelerate demand for clean energy 
solutions and will train an advanced workforce able to fill new jobs in the sector. Pilots, 
demonstration projects, community engagement, partnership development, and training efforts 

* Late proposals will be returned.  Incomplete proposals may be subject to disqualification.  It is the 
proposer’s responsibility to ensure that all pages have been included in the proposal.  Faxed or e-
mailed proposals will not be accepted.  Proposals will not be accepted at any other NYSERDA location 
other than the address above.  If changes are made to this solicitation, notification will be posted on 
NYSERDA’s web site at www.nyserda.ny.gov. 
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will support the rollout of the CEF across all sectors.  Where possible, NYSERDA will shift from 
incentive-based initiatives to strategies that have a more lasting impact on markets. 
 
The CEF will deliver market solutions that: 

 Reduce greenhouse gas emissions 
 Accelerate growth and scale-up NYS’s clean energy economy 
 Increase private investment in clean energy 
 Deliver energy bill savings due to reduced energy use 
 Increase statewide energy efficiency and renewables 
 Increase fuel diversity 
 Ensure access to clean energy for low- to moderate-income customers 

 
NYSERDA’s energy programs and investment under the CEF are organized into four portfolios:  
Market Development, NY-Sun, NY Green Bank, Innovation and Research. 
 

 Market Development activities will focus on strategies to reduce soft costs and other 
nonmonetary barriers by:  Providing information, data, and education; Offering technical 
assistance and providing standardized, simple, robust tools; Providing quality assurance; Pilot 
demonstrating, and replicate new technologies and business models; and Aggregation to reduce 
costs through economies of scale. 

 NY-Sun activities will provide long-term certainty to New York’s growing solar market and lower 
the costs for homeowners and businesses investing in solar power. 

 Innovation and Research activities will invest in cutting-edge technologies that will meet the 
increasing demand for clean energy. 

 New York Green Bank will focus on partnership with the private sector to increase investments 
into New York’s clean energy markets and on activities to increase the availability of capital for 
projects deploying proven clean energy technologies across New York State. 
 
The NYSERDA Marketing team will provide marketing support for a broad range of programs and 
initiatives across multiple audiences to increase energy efficiency, to grow renewable and 
diverse energy supplies, to create a clean energy economy, to protect the environment, and to 
be responsive to customer needs. Marketing will focus on strategies that communicate the 
value of energy efficiency technologies and solutions and that provide education and 
information to both mid-stream market actors and end users across audience sectors. 
 
The size and scope of marketing activities will vary greatly depending on objective and audience, 
but each will be grounded in a strategic understanding of the market and business goals – as 
outlined in Clean Energy Fund Investment plans and other plans. 
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Proposal Categories 
 
Firms may submit a proposal to provide marketing services for one, all, or any of the following 
categories. 

Commercial/Industrial/Multifamily 
Residential/Low-to-Moderate Income 
Communities and Local Government  

Innovation and Cleantech Entrepreneurs 
Research  and Policy  

Strategic Communications 
Clean Energy Competitions 

 
 
NYSERDA will select and rank proposers for each category identified. NYSERDA anticipates 
selecting a maximum of three proposers for each category. Future projects $1 million or less will 
be assigned to the first ranked proposer in the appropriate category, or a mini-bid may be issued 
to all three proposers in that category. Future projects greater than $1 million will be mini-bid to 
the three proposers in the appropriate category. New categories may be added as they are 
identified. NYSERDA will issue a mini-bid to all proposers in ALL categories to select three 
prequalified firms for the new category. For future projects that span multiple categories, 
NYSERDA will determine a primary category based on the specific needs of that project and 
award the Task Work Order to the first ranked proposer in that category. That proposer may be 
expected to coordinate with agencies qualified in other categories. 
 
Proposers selected under this solicitation will enter into Task Order Agreements with NYSERDA 
for one or more of the identified categories. The term of the Task Order Agreement will be three 
years with the possibility of two one-year renewals. Future projects issued in the form of Task 
Work Orders under this solicitation will support the ten-year, $5 billion Clean Energy Fund (CEF), 
RGGI-funded programs, and programs funded by other sources. Projects will vary in scope and 
budget. The earliest expected start date for any potential work under this solicitation is August 
2016. Project scopes may include, but are not limited to: 
 

 Development and execution of marketing strategies and tactics that target a range of consumer 
and business-to-business audiences and market segments across New York State, including but 
not limited to: Commercial, Industrial, Residential, Communities and Local Government, Low-to-
Moderate Income, Multifamily, and Innovation and Cleantech Entrepreneurs. Other areas of 
focus include Strategic Communications, Clean Energy Competitions, and Research and Policy. 

 Collaborative work with NYSERDA Marketing, Program Staff, and other contractors/firms to 
ensure the delivery of consistent, clear messages across all audience sectors.  

 Measurement to understand the impact of recommendations and actions and the ROI. 
 
Marketing services for these sectors may include, but are not limited to: planning, messaging, 
creative strategy and development, research, branding, graphic design, copywriting, social 
media, direct marketing and database management, media planning and placement, video 
development and production, events support, promotional support, public relations, account 
management, and audience insights. 
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II. Program Requirements. 
Proposers are invited to submit, in the format described in Section III, a proposal describing their skills, 
expertise, qualifications, and personnel rates for any or all of the following categories. 

 
1. Commercial/Multifamily/Industrial: Marketing strategies will be required to support a variety 

of initiatives and programs across the Commercial and Industrial sector, targeting mid-market 
actors (builders, multifamily building tenants, energy efficiency service providers, architects and 
engineers, energy management consultants), as well as end-use customers (building owners, 
commercial tenants, industrial manufacturing facilities). The overall objective of these strategies 
is to build market demand and adoption of energy efficiency services and technologies. Sectors 
of focus include healthcare, multifamily buildings, colleges and universities, manufacturing, 
commercial real estate, large commercial businesses.  

 
2. Residential and Low-to-Moderate Income:  Residential strategies will shift from broad-based 

demand generation to supporting strategies that drive a shift to self-sustaining markets, 
including pilots and demonstrations.  NY-Sun activities will ensure NYSERDA understands 
audiences, perceptions, drivers and focus on educating consumers in order to support 
continued growth under changing incentive structures at all levels. 
 
NYSERDA will work closely with subsidized and public housing to increase use of clean energy in 
low-income affordable housing and build capacity in LMI communities to take control of their 
energy future through technical assistance and clean energy planning resources. Behavior 
change activities will encourage LMI residents in buildings where residents do not pay directly 
for energy to take energy savings actions.  In addition, a focus on new transaction and financing 
models will help attract new private capital investment. 
 

3. Communities and Local Government: NYSERDA will implement strategies that drive energy 
efficiency and deployment of clean energy in local government (municipal – villages, cities, 
towns, and counties) operations. Marketing support will focus on educating audiences about 
programs and services available to local governments, driving participation in the Clean Energy 
Communities program, and promoting successes and lessons learned. 
 

4. Innovation and Cleantech Entrepreneurs: NYSERDA will invest in cutting-edge technologies that 
will meet increasing demand for clean energy. Marketing strategies will be required to support 
efforts that drive Cleantech business growth across five key opportunity areas: smart grid 
technology, renewables and distributed energy resources, high performance buildings, 
transportation, and Cleantech startup and innovation development. 
 

5. Research and Policy: Marketing support will be required to communicate to stakeholders and 
policymakers the benefits and implications of the spectrum of activities designed to analyze 
energy policy options, understand and mitigate the impacts of energy production and use on the 
environment, maintain energy systems reliability, and inform NYSERDA clean energy 
investments and programs in an evolving energy landscape.  

 
6. Strategic Communications: Modernizing the grid is essential to New York’s economy and 

ensures continued economic growth and prosperity in New York.  Under Governor Cuomo’s 
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comprehensive initiative, REV – Reforming the Energy Vision – New York State is actively 
spurring clean energy innovation, bringing new private investment, improving consumer choice, 
protecting the environment and energizing New York’s economy at the State and local levels.  
REV needs to be visible and understandable to New York citizens, industry stakeholders, private 
sector partners, NGOs, policymakers, and thought leaders in New York and beyond. 
 

7. Clean Energy Competitions: 76West is a clean energy business plan competition in New York’s 
Southern Tier that was introduced as part of Governor Cuomo’s 2015 Opportunity Agenda. 
NYSERDA implemented and operates the competition to bring new jobs to the Southern Tier. 
 

For all categories, proposers will be expected to: 
 Design and implement integrated marketing strategies to meet organization and program 

objectives, including identifying campaign objectives and developing a messaging strategy (i.e. 
themes, graphics, program materials, and communication tools and methods appropriate for 
target audiences. 

 Become familiar with Governor Andrew M. Cuomo’s Reforming the Energy Vision (REV), Clean 
Energy Fund (CEF), and Clean Energy Standard (CES).  

 Convey the benefits of energy efficiency and clean energy technology to all audiences, enabling 
them to make informed choices with respect to their rights and protections and the services and 
programs provided by regulated utilities, other State agencies, and competitive suppliers. 

 Ensure that consumers know how to access needed information on clean energy, energy 
efficiency, and NYSERDA programs and services. 

 Develop and deliver consistent, coordinated messages on multiple programs and initiatives to 
tell cohesive stories that are relevant to audience sectors. 

 When appropriate, engage other marketing contractors across sectors and working 
collaboratively to develop and deliver coordinated, consistent messaging and materials. 

 When necessary and appropriate, engage and work collaboratively with industry experts to 
better inform strategy development. 

 Develop strategies to communicate results of pilot programs to spur additional action in the 
market. 

 Develop an integrated media strategy, including targeted consumer and industry 
publications/media and consideration for new/social media. 

 Conduct market research and/or provide other services to gather consumer and business-to-
business input necessary to develop and evaluate NYSERDA programs and test strategies prior 
to implementation. 

 Establish benchmarks for key measures such as awareness, understanding, attitudes, and 
participation rates, and tracking progress toward such benchmarks.  

 Develop exhibits, displays, and educational materials. 
 Provide copywriting services. 
 Provide promotional and collateral support. 
 Provide public relations support. 
 Ability to adapt to changing timelines and short turnaround time. 
 Augment audience definitions with available research and industry expertise. 
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III. Proposal Requirements  
 

Proposers are required to submit all Proposal Requirements for each category in which they 
wish to be considered for qualification. Proposers are not required to propose for every 
category and are encouraged to propose for those categories in which they have expertise and 
experience. Proposers will only be considered for qualification in sectors for which all Proposal 
Requirements have been submitted. Proposers must clearly identify which categories are 
included in their proposals. 
 
To meet the evaluation criteria of this solicitation for Marketing Support, each proposer shall 
address how it will satisfy the requirements discussed within this RFQL. The proposer must 
provide adequate information to effectively demonstrate the proposer's capability to perform 
all the work and services required.  
 

 
 
 
 
The proposal must be in the following format: 

 
Part I 

 
A. Proposal Checklist (Attachment A). A completed and signed Proposal Checklist must be 

attached as the front cover of your proposal.  Late proposals will be returned, and proposals 
lacking the appropriate completed and signed Proposal Checklist may be returned. Faxed or e-
mailed copies will not be accepted. 
 

B. Category Checklist (Attachment D). Clearly identify the categories being proposed. 
 

C. Table of Contents. Provide a Table of Contents that outlines page number and section where 
each proposed category can be found. Each proposal will be evaluated independently for each 
category proposed. Proposals must be organized and provide a separate section for each 
category being proposed. 
 

D. Company Profile. Provide company information, including  
 Year the firm was established 
 Statement of ownership: Describe the type of business entity (sole proprietorship, corporation, 

LLC, or other), list the majority and minority owners. 
 Subcontractors: Provide the company name, contact person, address, and telephone number, 

and specific intended tasks and percentage of work to be performed by any subcontractor.  
 Identify and include Minority/Women-Owned Business or Service-Disabled Veteran-Owned 

Business certifications for proposing firm and proposed subcontractors. 
 
Each category being proposed must include the items listed below, regardless of whether they 
have been presented in another section: 
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E. Qualifications. For each proposed category, proposers are required to provide a brief narrative 
that includes: Brief description of the agency, including its founding and history; core capabilities 
and offerings, number of employees, service areas, and awards or other forms of recognition.  
 

F. Experience and ability to perform work. For each proposed category, proposers must describe 
experience with, and understanding of, the identified sectors. Proposers should include specific 
relevant examples that highlight knowledge and understanding of each sector and ability to 
provide the identified Program Requirements. Proposers should demonstrate relevant 
knowledge of energy/clean energy industry and, relevant audiences, and highlight New York 
State experience. Include description of work process from strategy development to tactical 
implementation to measurement and results. 
 

G. Project Personnel and Rates (Attachment C). For each proposed category, proposers are 
required to include a completed Attachment C: Project Personnel and Rates 
 
In compliance with §139-j and §139-k of the State Finance Law (see Section V, General 
Conditions below for additional information), additional forms must be completed and filed with 
proposals: (1) a signed copy of the Proposal Checklist including required certifications under the 
State Finance Law and (2) a completed Disclosure of Prior Findings of Non-Responsibility form.  
Failure to include a signed copy of the Proposal Checklist referenced in this solicitation may 
disqualify your proposal. 
 
Attach supporting documentation to support indirect cost (overhead) rate(s) or a breakdown of 
items that make up the requested multiplier, included in your proposal as follows: 
 

1. Describe the basis for the rates proposed (i.e., based on prior period actual results; based on 
projections; based on federal government or other independently-approved rates).   

 
2. If rate(s) is approved by an independent organization, such as the federal government, provide a 
copy of such approval. 

 
3. If rate(s) is based on estimated costs or prior period actual results, include calculations to support 
proposed rate(s).  Calculation should provide enough information for NYSERDA to evaluate and 
confirm that the rate(s) are consistent with generally accepted accounting principles for indirect costs. 

 
NYSERDA reserves the right to audit any indirect rate presented in the proposal and to make 
adjustment for such difference.  Requests for financial statements or other needed financial 
information may be made if deemed necessary. 
 
Part II 
Marketing Approach Assignments 
In addition to the components listed in Part I, all Proposers are required to submit a marketing 
approach assignment for each category in which they wish to be considered for qualification. 
Proposers must provide a detailed planning and creative approach to a high-level, integrated 
marketing strategy for each assignment based on the information provided, information 
available on NYSERDA’s website, industry data, and other available sources. This is not a request 
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for an actual campaign, just the proposer’s approach to developing one. Each assignment should 
be no longer than five pages. 
 
Proposers are not required to submit an assignment for every category; however, proposers will 
only be considered for qualification in categories for which assignments have been submitted. 
Several categories require more than one assignment. Proposers must complete all assignments 
in a category in order to be considered for qualification. 
 
 

1. Commercial/Multifamily/Industrial 
 

A. Commercial Real Estate Tenant Initiative 
 

Background  
NYSERDA’s Commercial Real Estate Tenant Initiative aims to drive energy efficiency efforts above code 
during the commercial tenant lease and build-out process by demonstrating to tenants a cost-effective 
approach to energy efficient high performance office space, as well as demonstrating to building 
owners, brokers and architecture/engineering firms a cost-effective and replicable approach to 
delivering those spaces. NYSERDA will offer a cost-share to Architecture and Engineering firms (50% for 
custom tenant and building modeling and 100% for building-specific package development), initially 
targeting 180 buildings and 200 to 350 tenants. 

 
Goals 

 Stimulate investment in energy efficiency improvements in tenant spaces during the lease 
negotiation, space design, and construction process. 

 Encourage building owners and tenants to work together to achieve energy efficiency in 
commercial buildings. 
 

Target audiences 
 Building owners/managers 
 Tenants 
 Architects, Designers, Engineers 
 Real estate brokers 
 Appraisers 

 
Benefits 

 NYSERDA cost-share for an energy modeling and package development process for tenant office 
space within NY State.  

 Offers tenants a cost-effective approach to energy efficient high performance office space as 
well as offers building owners, brokers and architecture/engineering (A&E) firms a cost- 
effective and replicable approach to delivering those spaces.  

 NYSERDA cost share on the development of new tools and resources that allow tenants greater 
visibility and manageability over their energy consumption, as well as tools that connect tenant 
level data with base building data. 
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Barriers 
 Tenant energy use represents the majority of energy use in a commercial building but has been 

less impacted by efficiency initiatives than base building systems. 
 Rapid lease negotiations and construction timelines limit opportunities to encourage tenant 

efficiency during the tenant fit out process. 
 Need for greater cooperation between building owners and tenants for financing of energy 

efficiency measures. 
 Low prioritization/consideration of energy efficiency in tenant space designs. 

 
Key messages: 

 The Commercial Real Estate tenant initiative allows Architects and Engineers to train employees 
in new skill set, and they can offer clients an additional service during the design process. 

 For Architects and Engineers, packaged energy efficiency options for commercial tenant spaces 
allow designers to justify their designs and feel confident in their energy saving estimates. 

 For building owners, packaged energy efficiency options for commercial tenant spaces allow 
building owners and managers to offer a new service during the lease negotiation process. 

 For building owners, packaged energy efficiency options for commercial tenant spaces can lower 
operating costs, and potentially increase asset value. These options allow base building systems 
to run more efficiently.  

 With high performing office spaces, tenants can realize positive changes in image/perception 
and increased productivity and asset value, as well as energy bill savings. 
 

 
Marketing Ask:  Provide an approach for how to overcome barriers to adopting energy efficiency at time 
of fit-out for new tenants. 
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B. Multifamily - Multifamily Energy Efficiency Service Solutions 
 

Background 
Engaging multifamily industry service providers to recommend, develop, and implement energy 
efficiency improvements is critical to the success of reducing energy usage in NYS multifamily buildings.  
Service providers are uniquely positioned to impact the scale and scope of building projects to include 
energy efficiency solutions.  
 
NYSERDA is building a provider network, the Multifamily Building Solutions Network, where building 
owners can have a clear entry point to integrate clean energy technologies and strategies into their 
buildings from routine building maintenance to major capital improvements.   We know that energy 
performance is often left out of the equation.   
 
Service providers can be any type of firm that has the potential to improve a building’s energy 
performance such as energy consultants, engineering firms, construction managers, building 
maintenance staff, heating and air-condition (HVAC) contractors, lighting installers, roofers, envelope 
installers etc.  Initially, we will focus on HVAC contractors as centralized heating and hot water systems 
account for a majority of energy used to run multifamily buildings.   
 
There are approximately 6,700 plumbing, heating, and air conditioning entities in New York. It’s 
estimated a building owner could reduce their annual energy consumption by 11-22% with heating and 
hot water system improvements.  Looking statewide, approximately three-fourths (73%) of multifamily 
buildings have central heating systems that supply tenant units. The majority are central boiler systems. 
 
Heating contractors, especially those who work directly with building decision makers are an important 
market segment to tap in order to deliver these savings. Building decision makers have a strong 
preference to work with service providers that they already trust, have a relationship with, and know 
will deliver quality work on time.   

 
Goals 
HVAC Service Providers: 

 Educate service providers on the value of integrating energy efficiency elements into their 
standard of business practices and begin offering to customers.   

 Increase the number and quality of providers in the network.   
 Increase the number of provider projects that integrate energy efficiency into the solution. 
 Expand their offerings to include new services that will drive increased project uptake and 

energy savings. 
 Reduce soft costs associated with project development. 

 
Building Owners: 

 Educate building owners on the value of integrating energy efficiency to common building 
problems and using a NYSERDA network provider.  

 Increase number of building owners engaging network service providers to perform building 
maintenance and capital improvements.  
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Target audiences 
 Primary:  HVAC service providers in the multifamily buildings industry 
 Secondary: Multifamily building owners market-rate and affordable 

 
Benefits 

HVAC Service Providers: 
 Expand service offering to current and new customers. 
 Equip multifamily service providers with tools and services to deliver effective energy solutions 

to multifamily buildings at lower costs. 
 Encourage building owners to plan for and implement energy efficiency improvements as a part 

of routine maintenance, well ahead of system failure, which will increase amount of planned 
work while decreasing amount of emergency calls.  

 Stabilize seasonal variability in revenue through planned maintenance vs. emergency calls.  
 Access business development support for all energy efficiency projects, business and technical 

tools that simplify project development, marketing and communication guidance and an 
expanded customer base.   
 
Building Owners: 

 Increase asset value of your building by making smart capital investments. 
 Lower operational costs- Optimize building technologies and systems. 
 Address future maintenance and repair issues before they happen. 
 Attract and retain tenants with more comfortable units. 
 Work with a trusted professional that can assess a building issue and recommend customized 

solutions that integrate energy efficiency where appropriate. 
 Save time and resources by leveraging providers in the network that are vetted and supported 

by NYSERDA. 
 

Barriers 
HVAC Service Providers: 

 Soft costs incurred during project development for customer acquisition and conversion. 
 Expenses related to learning curve associated with new energy efficient equipment, inspection 

charges, performance validation and monitoring expenditures. 
 Building owners not demanding energy efficient solutions.  
 Providers not seeing a larger benefit to join the network- they already have customers and are 

fine with their business model and income stream. 
 
 
Building Owners: 

 Building owners often find it challenging to locate qualified service providers that can deliver 
energy savings.  

 Skeptical of projected savings. 
 Integrating energy efficiency will increase costs and extend timeline to project. 
 Taking on additional debt to fund projects.  
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Key messages 

 Bring your building and business to their peak performance with energy efficient solutions to 
common building problems. 

 Solve your building challenges with the help of energy efficiency professionals who will not only 
fix what’s broken, but bring your building to its peak performance. 

 By minimizing emergency calls, building decision makers will be able to save money on 
operating costs, increase energy efficiency, and avoid passing along to customers the fees 
associated with emergency work. 
 

Marketing Ask: Provide an approach to growing the impact that a dedicated business performance 
contracting industry can have in improving multifamily building performance. 
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C. Industrial/Strategic Energy Management Initiative 
 
Background 

Energy is one of the largest operational costs for manufacturers. Companies that invest in 
process and energy efficiency projects can lower their energy costs and can improve their 
bottom lines and competitiveness. Addressing the industrial sector’s energy management 
requires a range of solutions designed to help manufacturers of various levels of sophistication 
improve their energy efficiency. NYSERDA’s Strategic Energy Management (SEM) initiative is one 
of those solutions. SEM is a continuous improvement approach to reducing energy intensity 
over time and is characterized by demonstrated customer commitment, planning, and 
implementation and by systematic measurement. SEM provides the opportunity to achieve 
systematic energy savings. Through the SEM initiative NYSERDA will conduct multiple pilots to 
guide manufacturers through the process of establishing and implementing an SEM system. 
Information from these pilots will be shared with the market to prove the value and to increase 
adoption.  
 

Goals 
 Prove the case for integrating energy efficiency as a core business practice and applying the 

principles of continuous improvement to energy management to foster substantial, long-term 
savings. 

 Build market demand for SEM through sharing of pilot results, as well as through education and 
awareness. 

 Develop standardization of SEM in New York State. 
 Provide training to and develop partnerships with consulting firms and other market actors to 

grow the market supply of industrial SEM trainers. 
 

Target audiences: 
 Industrial facilities in New York State with high energy intensity (high energy associated 

with a process relative to the output of the process) and high energy costs relative to 
other business costs. 

 Critical staff within facilities: facility and process engineers, C-suite executives, energy 
managers, production and plant managers, operations and maintenance managers. 

 
Benefits 

 On average, facilities that implement a Strategic Energy Management system will reduce 
their overall electric energy consumption by four percent during the first year. 

 Peer-to-peer exchange of best practices, and building and sustaining a culture of energy 
efficiency within organizations. 
 

Barriers 
 Lack of standardization of SEM. 
 Difficulty obtaining executive buy-in due to lack of awareness of benefits. 
 Lack of expertise within facilities. 
 Limited understanding of the energy embedded in the manufacturing process. 
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 Limited number of entities qualified to provide SEM training and services. 
 

 
Key messages 

 Energy is one of the largest operation costs for manufacturers. Investing in process and energy 
efficiency projects can help lower those energy costs and improve a company’s bottom line and 
competitiveness. 

 SEM is a key factor for staying competitive in the industrial sector due to the volume of energy 
and cost savings achievable by facilities. 

Marketing Ask: Provide an approach to sharing SEM pilot data and information to educate the 
market and increase adoption of SEM.  
 

2. Residential/Low-to-Moderate Income 
 

A. NY-Sun 
 

Background 

In his 2012 State of the State Address, Governor Andrew M. Cuomo launched the NY-Sun 
initiative to greatly increase clean, renewable solar energy capacity throughout the State. In 
2014, he made the announcement to further expand solar through a $1 billion investment in the 
NY-Sun initiative that would spur development of a market-driven, sustainable, subsidy-free 
solar industry and launched the statewide NY-Sun Incentive Program to help reach these goals. 
NYSERDA has also directly engaged stakeholders in affordable housing, local government, and 
community-based organizations in building the Affordable Solar component of NY-Sun. This 
process has highlighted several opportunities for pursuing the goal of making solar energy 
accessible for Low-to-Moderate Income (LMI) New Yorkers as part of the sustainable, self-
supporting solar market envisioned by NY-Sun. These options include incentive enhancement, 
competitive funding opportunities, financing options, shared solar options, customer 
aggregation, and outreach/training for affordable housing developers. 

 
Objective/goals of the program 

The goal of this initiative is to educate consumers at all income levels and help overcome market 
barriers to the adoption of solar technologies as well as improve the understanding of solar 
electric options within the general marketplace. A key component will be consideration and 
understanding of the various needs for the low-to-moderate income market segment.  
 

 
Target audiences 
 Most NY-Sun programs focus on market rate NY State residents while some, such as Affordable Solar, 
specifically target the estimated 3 million low-to-moderate income households. 
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Benefits 

Through the adoption of residential solar electric power, deliver less expensive/predictable 
energy costs for NY State residents and reduced greenhouse gas emissions. 

 
Barriers 

 Market stakeholders have indicated that one of the highest solar electric balance-of-systems 
costs (non- module costs) is customer acquisition.   

 Solar electric companies report that there is considerable customer confusion regarding the 
various contract types (direct ownership, leases, and power purchase agreements), as well as 
the benefits associated with Solar electric systems.   

 Customers and potential customers may not be fully aware of solar electric system operating 
characteristics, including implications of power outages.  

 The most significant additional barrier for many LMI residents is poor credit. Lesser issues 
include lack of eligibility for tax credits and space/roof concerns. Language barriers, lack of 
internet access, and constraints on resources and time may prevent many LMI customers from 
being aware of and/or understanding solar electric technology and financing options.  
 

Key messages 

 Industry convergence is bringing new competitors and creating new value propositions with the 
potential to redefine how consumers view solar systems and interact with their providers.  

 The industry is well positioned for growth. To fully capitalize on this growth opportunity and 
encourage informed decision making, NYSERDA believes it is in the best interest of New York 
residents and businesses for NYSERDA to provide objective information regarding the benefits, 
risks, opportunities and limitations of solar electric systems, as well as an explanation of various 
business models, opportunities in community solar (as appropriate), energy storage, and other 
topics.  

 For the LMI market, the Affordable Solar program doubles the incentive and the Shared Solar 
program can accommodate many credit issues. LMI participants need to be made aware that 
solar options are available to residents of all income levels. 

   
Additional information: nyserda.ny.gov/NY-Sun 
 
Marketing Ask for market rate consumers: Provide approach around how to understand 
misconceptions about solar and how to build trust in this new technology.  
 
Marketing Ask for low-to-moderate income consumers:  Address the same issues as market rate with 
emphasis on solar being possible at all income levels.  Advise how to reach LMI customers that may 
require specialized, culturally sensitive marketing, education, and outreach, both as far as the method 
used (e.g., language, medium, etc.) as well as the substance of the materials.
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B. Residential Energy Efficiency 
 

Background:  
Energy efficiency helps homeowners reduce their energy bills, make their homes more comfortable, and 
protect the planet.  NYSERDA administers energy efficiency programs that focus on understanding 
where homes waste energy so homeowners can get to the root of common household problems such as 
drafts, inconsistent temperatures, and heating and cooling issues. It goes beyond addressing the 
surface-level symptoms of inefficiency and analyzes how all the elements of the home work together so 
homeowners can choose the upgrades that will have the biggest impact on their energy bill. 
When homeowners begin exploring home improvement projects, they struggle to find a trusted home 
improvement contractor they have the confidence in to correctly assess the problem, to fix the problem 
and to stand behind their work.  Hiring the right contractor is the key to the success of their home 
improvement project. 
 
Through NYSERDA’s energy efficiency program, participating contractors receive the Building 
Performance Institute (BPI) GoldStar Contractor credentialing.   Unlike non-credentialed contractors, BPI 
GoldStar Contractors have passed rigorous written and in-field practical exams that verify their 
knowledge and skills in building science solutions.   They are specially trained and experienced in the use 
of state-of-the-art diagnostic equipment to provide homeowners with an unparalleled, comprehensive 
analysis of their home’s energy efficiency.  BPI GoldStar Contractors apply sound building science, and 
prescribe solutions tailored to the homeowner unique needs and budget. BPI GoldStar Contractors are 
companies that commit to employing BPI certified professionals, complying with BPI technical standards 
and following quality assurance protocols. 
 
As a sector, residential represents 28% of the net energy consumption (including transportation) in 
NYS1.  NYS has 5.2 million one-to-four family homes 15 years and older but less than 10% have received 
comprehensive, cost effective energy efficiency services2.  There is a huge market to access, but 
homeowners lack the awareness to understand why they should seek BPI GoldStar verses non-
credentialed.  BPI GoldStar Contractor is the gold seal of the contractor world. 

 
Objective/goals of the program:  

 Create value in the market for BPI GoldStar Contractor credentialing   
 Homeowner to recognize the value/ benefit of hiring a BPI certified contractor over non-

credentialed  
 Homeowners to hire BPI credentialed contractors over non-credentialed  

 
Target audiences 

 Homeowners with homes 15+ years old 
 

1Patterns and Trends- New York State Energy Profiles: 199-2013, NYSERDA, October 2015  
 

2 Including NYSERDA’s New York ENERGY STAR Homes, and EmPower New York program; and New York State Homes and Community 
Renewal Weatherization Assistance Program  
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Benefits of hiring a BPI GoldStar Contractor 
 Highly trained professionals that are able to get installations and repairs right the first time 

because they possess the knowledge that houses are complex and made up of interacting parts. 
 Confidence the contractor will properly diagnose home performance problems and prescribe 

solutions based upon the house-as-a-system  
 Tested and credentialed by a nationally recognized independent not-for-profit organization for 

residential energy auditing and upgrade work  
 Maintains current on top emerging issues, technologies and best practices.  

 
Barriers 

 Credibility/ belief homeowners will save what contractor claims - made improvements but the 
impact isn’t what anticipated  

 Overall distrust in the contractor industry 
 Lack of awareness on credentialing  

 
 

Key messages 
 BPI credentials set the bar for trusted contractors.  
 BPI GoldStar Contractors diagnose the house as a system and prescribe solutions that give you 

the best return on your investment. 
 BPI helps improve the comfort, health, safety, energy efficiency and durability of your home. 

 
 
Marketing Ask:  Provide approach around how to create value in the market for BPI GoldStar Contractor 
credentialing   
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3. Communities and Local Government 

 
A. Clean Energy Communities Program 

 
Background 
Clean Energy Communities is a recognition and grant program designed to drive energy 
efficiency and deployment of clean energy in local government and within municipalities. Clean 
Energy Communities provides local governments and municipalities the technical assistance, 
outreach, engineering support, and clear guidance to implement energy efficiency and clean 
energy projects in their communities. Upon completion of four of the ten identified High-Impact 
Actions, municipalities will receive recognition and grant funding to implement more innovative 
clean energy initiatives. NYSERDA plans to implement a marketing program to build awareness 
of the program and to encourage participation. 
 
Objective/goals of the program 

 Drive energy efficiency and deployment of clean energy in local government and within 
municipalities. 

 Increase awareness of available support, technical assistance, and guidance that help decrease 
the amount of time, expertise, and funding needed within each New York State Community to 
prioritize and implement clean energy actions. 

 Increase adoption of high-impact, clean energy policies and actions in city, town, village, and 
county governments across New York State. 
 
Target audiences 

 Primary Audiences: Decision Makers (Mayors, county executives, commissioners, town 
supervisors, chief administration officers, council leaders, building and engineering 
departments, town maintenance departments, sustainability officers/departments, board 
members/leaders) 

 Secondary Audience: Influencers (citizens/residents, community leaders) 
 
Benefits 
Municipalities that complete four out of the 10 High Impact Actions and meet all other eligibility 
requirements are: 

 Designated by New York State as a Clean Energy Community  
 Eligible to apply for grants to fund additional clean energy projects   
 With this program, local governments in New York State can build on their region’s sustainability 

plans, implement clean energy actions, save taxpayer dollars, create jobs, and improve the 
environment. In addition to providing tools, resources, and technical assistance, the program 
recognizes and rewards leadership for clean energy projects.   

 
Barriers 
Municipalities face a variety of barriers, which vary with the size, structure, geographic location, 
leadership structure, etc. of the municipality. 

 Economic: Property tax freeze, limited resources (staff) and budget 
 Asset ownership structures  
 Political  
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 Lack of technical knowledge to implement energy efficiency projects 
 Rarely rewarded or recognized for clean energy leadership  
 Too many choices: hard to focus on the right options 

 
Key messages: 

 Local governments are critical partners in achieving a new energy vision for New York State. 
Municipal leaders play a critical role in affecting energy choices in their communities, both in 
terms of government operations and across homes, businesses, and community institutions.  

 The Clean Energy Communities Program provides grants, direct technical support to 
communities, and recognition to local governments that demonstrate leadership in the area of 
clean energy. 

 
Marketing Ask: Provide approach around how to overcome barriers and encourage 
communities to adopt clean energy strategies. 
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4. Innovation and Cleantech Entrepreneurs 
 

A. Technology Innovation & Business Development Resources Communication and Promotion 
 
Background 
The Innovation Capacity and Business Development (IC&BD) team helps develop, establish, and 
deliver cleantech resources to support entrepreneurs and ventures in all stages of development 
from initial idea to product commercialization. The IC&BD programs make up the foundation of 
the cleantech innovation ecosystem in the State. There is a need to help these key resources 
across the State, which include Incubators, Proof-of-Concept Centers, Entrepreneurs-in-
Residence Program, Cleantech Executive Leadership Institutes, and Technology Testing and 
Commercialization Centers, highlight and promote the successes of the companies they work 
with. In addition, these resources benefit greatly from their brand name recognition and 
visibility in the marketplace There is also a need for them to better integrate and communicate 
with their constituents, potential clients and each other. There is also a need to help these key 
resources work better together when it comes to specific clines who do, or could, cross multiple 
resource entities.. 
 
Goals 

 Highlight and promote success stories and significant milestones of companies working with the 
key resources. 

 Elevate the stature and visibility of the key resources by building and enhancing their brand 
name recognition in the marketplace. 

 Help the key resource teams maximize the use of the channels/marketing/communications 
resources they may already have access to. 

 Ensure the key resource teams are optimizing the use of social media, audience segmentation, 
contact lists, press, media, collateral, web content, infographics, data, metrics, and reporting. 

 Help the key resource teams see the overlap/pass-off opportunities they have with end-users of 
their services, facilitating the sharing of clients. 
 
Target Audiences 

 Incubators (six across the State) 
 Proof-of-Concept Centers (one upstate and two, which operate under the same umbrella, 

downstate) 
 Entrepreneurs-in-Residence Program (statewide) 
 Cleantech Executive Leadership Institutes (one upstate and one downstate) 
 Technology Testing and Commercialization Centers (solar, wind, and energy storage centers 

upstate) 
 
Benefits 

 Increased awareness and utilization of these resources by companies and key market actors 
(investors, development partners, and other venture development organizations) in New York 
State and abroad. 

 Enhanced brand name recognition of these resources within the innovation community, both 
regionally and nationally. 

 Higher visibility of company success stories and significant milestones. 
 Better communication and collaboration among key resources. 
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 Increased, coordinated marketing efforts across the portfolio of key resources.. 
 Consistency of messaging in the marketplace. 
 Better packaged metrics for NYSERDA’s stakeholders. 

 
Barriers 

 These key resource groups are bandwidth-constrained and need to do a lot with little assistance 
when it comes to their own internal resources, such as human capital and time. 
 
Key Messages 

 These key resources in New York State’s cleantech innovation ecosystem are critical in helping 
entrepreneurs and companies commercialize and deploy clean energy technologies in the State. 

 Their successes are our successes. 
 The work these key resources are doing is accelerating the time to market for innovative clean 

energy technologies in the State and beyond. 
 
Additional information 
http://www.nyserda.ny.gov/Partners-and-Investors/Clean-Energy-Startups/NYSERDA-Supports-
Growth-Essentials/ 
 
Marketing Ask: Provide approach around how to deliver high-value marketing and 
communications support to, and to facilitate better communication among, NYSERDA’s key 
innovation resources and the companies they serve throughout New York State.. This should 
include strategies for highlighting and promoting company success stories and significant 
milestones on a both regional and national stage. In addition, provide approaches for increasing 
the brand name recognition and positioning of the key resources within the broader innovation 
community. 
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B. Innovation and Research Education 
 
Background 
Innovation and research is core to NYSERDA’s business (ie “Research” is our middle name). 
There is a need to better educate and inform the primary and secondary participants in our 
programs about the successes we drive and expertise we have. These stakeholders are 
important to us in terms of achieving our outcomes and we need to better position NYSERDA’s 
efforts on the innovation and research front. 
 
Goals 

 Characterize and message success stories and the significant milestones that NYSERDA is 
achieving in the areas of innovation and research, backed up by metrics, data, awards received, 
etc. 

 Promote these successes and achievements and communicate the leadership NYSERDA has 
when it comes to clean energy in NYS, the US and the world. 

 Elevate the stature and visibility of NYSERDA innovation and research in the marketplace. 
 
Target Audiences 

 Investors 
 Academia 
 Key corporate entities 
 Entrepreneurs 
 Utilities 
 Other government agencies/entities 

 
Benefits 

 Increased awareness of NYSERDA innovation and research programs and utilization by these 
stakeholders and their constituents. 

 A furthering of NYSERDA successes, hard and soft benefits through stakeholder communication 
outlets. 

 Potentially better co-investment from stakeholders in partnership situation. 
 An elevated reputation for NYSERDA and NYSERDA partners in the Innovation and Research 

space. 
 Consistency of positive messages in the marketplace. 
 Better packaged metrics for NYSERDA, NYSERDA partners and stakeholders. 

 
Barriers 

 Investment in innovation and research is by nature a gamble when it comes to individual 
projects, which we know a certain number will fail.  

 Many of these projects take years to develop and complete and there are not always quick 
successes to assess and promote. 

 Many of the benefits are not hard/easy to quantify, they may be soft and more difficult to 
articulate successes for. 
 
Key Messages 

 NYSERDA is a leader on the clean energy front in New York State and the country. 
 NYSERDA is the largest investor in cleantech in the country. 



25 
 

 
 

 The work NYSERDA is doing is accelerating the time to market for innovative clean energy 
technologies in the State and beyond. 
 
 
Marketing Ask: Provide approach around how to deliver high-value marketing and 
communications support for NYSERDA’s successes in areas of Innovation and Research. This 
should include strategies for highlighting and promoting success stories and significant 
milestones on a both regional and national stage. In addition, provide approaches for increasing 
the NYSERDA brand name recognition. 
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5. Research and Policy 
 
Background 

NYSERDA supports a spectrum of activities designed to analyze energy policy options, understand and 
mitigate the impacts of energy production and use on the environment, maintain energy systems 
reliability, and inform NYSERDA clean energy investments and programs in an evolving energy 
landscape. Maintaining objectivity in its analysis of program options and activities is key to ensuring the 
success of NYSERDA’s data, planning, and policy functions. Such objectivity ensures that NYSERDA’s 
reputation among stakeholders as an honest arbiter in policy deliberation and program performance is 
maintained at the highest possible level.  

NYSERDA played a leadership role in developing the 2015 State Energy Plan, including the development 
of economic analysis and modeling of energy and environmental issues. To help facilitate the transition 
to Governor Andrew M. Cuomo’s Reforming the Energy Vision, NYSERDA’s Energy and Environmental 
Data, Planning, and Policy investment area supports a number of critical analytical studies.  

The Greenhouse Gas Inventory and Forecast is one of these studies. The rate and extent of climate 
change depend on the amount of greenhouse gases (GHGs) present in, and delivered to, the 
atmosphere. This report provides a detailed accounting of emissions in New York State from 1990 to 
2030, with historical figures from 1990–2011 and a future baseline through 2030 based on State policies 
and economic conditions as of 2013. Visit nyserda.ny.gov/-/media/Files/EDPPP/Energy-Prices/Energy-
Statistics/greenhouse-gas-inventory.pdf to access the most current version of the report.  

 
Target Audience 
The policymaker audience includes government and elected officials primarily in, but not limited 
to, New York State and stakeholder interest groups such as environmental groups, consumer 
groups, and the regulatory departments of utility companies.  
 
Benefits 

 Energy-related environmental research provides the foundation for ensuring that New York 
State meets its clean energy goals by guiding cost-effective greenhouse gas mitigation and 
climate adaptation strategies.  

 Environmental research and analysis informs State and federal energy and environmental 
policies.  

 It also provides environmental accountability, examines the health and ecological co-benefits of 
alternative energy and technology solutions, and guides emerging energy technologies and 
systems.  

 These technologies and systems can be used to diversify New York State’s sources of energy 
generation with needs of people and the environment in mind. 

 If policymakers have data in a way that they can understand it, they can allocate funding and 
resources as needed and develop informed legislation to meet the State’s clean energy goals 
and protect the environment.  
 
Barriers 

 NYSERDA staff time is limited and skills are stronger in gathering and managing data rather than 
articulating the benefits and implications in a digestible form for an audience of busy 
policymakers.  
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 There is a large amount of data and information that needs to be distilled down to salient points 
that clearly articulate the benefits and implications that can be gathered from that data. 

Key messages 
The Greenhouse Gas Inventory and Forecast, as well as other reports and data can and should 
be used to inform and help deliver key messages in an easily digestible form to policymakers: 

 REV is designed to achieve a clean, resilient, and affordable energy system for all New Yorkers.  
 NYSERDA’s 10-year, $5 billion Clean Energy Fund supports clean energy market development 

and innovation and is a pillar of REV. 
 The 2015 State Energy Plan outlines three 2030 State Energy Goals including a 40% reduction of 

greenhouse gas emissions from 1990 levels and a 23% decrease in energy consumption in 
buildings from 2012 levels. 

 The Clean Energy Standard requires that half of all electricity in New York State be generated 
from clean, renewable sources by 2030. CES began as one of the three State Energy Goals.  

 
 
Additional information 

 NYSERDA’s Strategic Outlook 2015-2018   
nyserda.ny.gov/-/media/Files/About/Strategic-Plan/strategic-outlook.pdf 

 REV   
https://www.ny.gov/programs/reforming-energy-vision-rev 

 CEF  
http://www.nyserda.ny.gov/About/Clean-Energy-Fund 

 CES  
https://www.governor.ny.gov/news/governor-cuomo-directs-department-public-service-begin-
process-enact-clean-energy-standard 

 SEP  
http://energyplan.ny.gov/ 

 
Marketing Ask: Provide approach around how best to present data and the benefits and 
implications of this data in a way that is clear, concise, and understandable to policymakers in New 
York State.  
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6. Strategic Communications 
A. REV Communications Support 

Background 

Reforming the Energy Vision (REV) Strategy will transform the State’s clean energy landscape. Under 
Governor Cuomo’s REV initiative, New York is pioneering a new statewide approach, giving 
customers new opportunities for energy savings, local power generation, and enhanced reliability to 
provide safe, clean, and affordable electric service for all customers. The approach includes actively 
spurring clean energy innovation, bringing in new private investments, improving consumer choice, 
protecting the environment, and energizing New York’s economy at the state and local levels.  
 

Goals 
 Increase awareness and understanding of REV among New York citizens, industry stakeholders, 

private sector partners, NGOs, policymakers, and thought leaders in New York State and 
beyond. 

 Develop and deliver a clear, consistent message and strategy to inform New Yorkers of the 
benefits of New York’s Reforming the Energy Vision Strategy and to encourage understanding 
and actions that will hasten REV’s impact and New York’s ability to meet aggressive energy 
goals. 
 

Target audiences 
 New York State citizens 
 Communities/LMI Communities and Stakeholders 
 Industry leaders 
 Small Business Owners 
 Energy/Tech Innovators 
 Corporate/Finance Sector 
 Individual Consumers 
 Environmentalists 
 Politicians/NYS elected officials 
 Thought Leaders/Academia 
 Media 

 
Benefits 
Public understanding will accelerate REV’s impact 

 
Barriers 
Complex concepts are difficult to convey 

 
 

Key messages 
 REV is a strategy to build a clean, resilient, and affordable energy system for all New Yorkers. 
 Governor Cuomo’s comprehensive energy strategy for New York to help consumers make better 

and more informed energy choices, enable the development of new energy products and 
services, protect the environment and create new jobs and economic opportunity throughout 
New York State. 
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More information 

 https://www.ny.gov/programs/reforming-energy-vision-rev 
REV fact sheet and FAQs 
 

Communications Ask:  Provide approach on how to engage citizens and key influencers to further REV in 
New York State. 
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7. Clean Energy Competitions 
A. 76West 

 
Background 
76West is a clean energy business competition that NYSERDA soft launched on 11/2/15 and 
officially launched on 1/31/16. The competition supports New York’s Southern Tier and was 
introduced initially as part of the Governor’s 2015 Opportunity Agenda. NYSERDA is 
implementing and operating the competition to bring new jobs to the Southern Tier. The 
competition builds on the 43North model, embracing key elements of 1) business competition 
and business support activities, and 2) attracting new businesses from all over. Each year, a 
panel of judges will award $2.5 million in prize money. 
 
To compete in 76West, companies must meet two or more of the following: 

 In business for fewer than seven years 
 Have a clean energy product or service in testing or pilot production 
 Are a pre- or early-stage business 
 Have a leadership team and investors working toward commercialization and profitability 

 
Winning clean energy startups that are located outside of New York State must relocate to the 
Southern Tier Region. Winners from other parts of New York State will not be required to 
relocate to the Southern Tier if they can demonstrate how their company will have a positive 
impact on the Southern Tier Region. 
 
76West is designed to further develop the regional community of clean energy technology 
innovators, industry experts, educators, and investors, as well as help startups get early users 
for their technologies. 
 
Goals 

 Catalyze a clean energy cluster that builds on the indigenous strengths and assets of the 
Southern Tier. 

 Grow and attract new clean energy businesses. 
 Leverage existing and planned public and private investment in research and business growth. 
 Build partnerships with local businesses to bring innovative solutions to the market. 
 Communicate the opportunities of the Southern Tier to clean energy businesses outside of the 

region. 
 Support a portfolio of programs designed to increase the probability of success for the new 

businesses participating in the competition. 
 Beyond the regional economic development benefits of the program, commercializing new 

technologies that help New Yorkers (and beyond) use less energy or generated cleaner energy 
will have long-term greenhouse gas reduction impacts. 

 Now that the competition has officially launched and the first awards are being made, we need 
a thoughtful and comprehensive plan to take the competition into the future, over the course of 
the next 3 rounds. 
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Target Audiences 
 Prospective entrants, who are clean energy entrepreneurs and growth companies from all over 

the world. The objective is to persuade them to enter the competition, and to introduce them to 
the Southern Tier as a place to do business. A broad geographic diversity of entrants is desired. 

 Existing companies in the clean energy supply chain. The objective is to get their attention and 
begin to get them to see 76West as an effort that will develop, attract and grow new ventures 
that can be their suppliers and customers, as well as bring their attention to the Southern Tier as 
a region with clean energy technology resources and an emergent clean energy sector. 

 Major corporations who make venture investments in clean energy companies. The objective is 
to get them to understand that 76West will develop, attract and grow innovative companies 
that can be their strategic partner and sources of new technology. 

 Major customers of clean energy technology. The objective is to get them to see 76West as an 
effort that will rapidly develop technologies, business and solutions that can help them reach 
clean energy goals. 

 Financial investors (venture capital firms) in the clean energy industry. The objective is to 
persuade them that 76West will attract and develop a number of high quality investments for 
their portfolios. 

 Professional stakeholders, Influencers and Partners in the area who have key resources. 
Objective is for them to embrace the competition, relate to how it aligns with their regional 
development objectives, and help promote the competition to their constituents. 
 
Benefits 

 Economic development in New York’s Southern Tier Region. 
 Attraction to the area of clean energy businesses. 
 Acceleration of bench to market for clean energy startups. 
 Many innovative companies and resources already have traction in the region. 

 
Barriers 

 There are pockets in the region with minimal development. 
 It is difficult to get companies to relocate themselves (and the families of their employees) to a 

new region. 
 
Key Messages 

 76West offers $20 million in prize money and support services. 
 $1 million top prize awarded each year. 
 This unparalleled opportunity empowers you with the capital, guidance, and resources needed 

to do business in New York State’s Southern Region. 
 Think of it as an 8,605 sq. mi. incubator for startups. 
 Winners of the competition receive a share of prize money along with access to startup 

incubators, mentors, training programs and investor communities. Support from Binghamton 
University, Cornell University, and other nationally recognized clean energy leaders. Support 
from State entities, such as NYSERDA. Networking opportunities with successful entrepreneurs. 
Opportunities to do business with global leaders in the region. 

 More at nyserda.ny.gov/76West 
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Marketing Ask:  Provide thinking on how to expand the number of qualified proposers to 76West, 
especially proposers from outside New York State. 
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IV. Proposal Evaluation  
 

Proposals that meet Proposal requirements will be reviewed by a Technical Evaluation Panel 
(TEP) using the following evaluation criteria. All proposers will be evaluated based on the 
following criteria and competencies. Proposals will be evaluated independently for each 
category. 
 

 Demonstrates knowledge of proposed sector, market actors, audience, and NYS energy markets. 
 The extent to which the proposer demonstrates an understanding of and develops a proposal to 

address proposal requirements and Marketing Approach Assignments. 
 Demonstrates experience and qualifications required to meet marketing support needs. 
 The quality of the proposer’s approach as reflected by the responsiveness, thoroughness, 

strategic thinking, and creativity of the strategy. 
 The potential of the approach to achieve program goals. 
 Cost effectiveness and competitive rates. 
 Satisfactory record of performance. 

 
If deemed necessary by the Technical Evaluation Panel, proposers may be asked to attend in-
person presentations to discuss their proposals. 
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V. GENERAL CONDITIONS  
 
Proprietary Information - Careful consideration should be given before confidential information 
is submitted to NYSERDA as part of your proposal.  Review should include whether it is critical 
for evaluating a proposal, and whether general, non-confidential information, may be adequate 
for review purposes. The NYS Freedom of Information Law, Public Officers law, Article 6, 
provides for public access to information NYSERDA possesses.  Public Officers Law, Section 
87(2)(d) provides for exceptions to disclosure for records or portions thereof that "are trade 
secrets or are submitted to an agency by a commercial enterprise or derived from information 
obtained from a commercial enterprise and which if disclosed would cause substantial injury to 
the competitive position of the subject enterprise."  Information submitted to NYSERDA that the 
proposer wishes to have treated as proprietary, and confidential trade secret information, 
should be identified and labeled "Confidential" or "Proprietary" on each page at the time of 
disclosure.  This information should include a written request to except it from disclosure, 
including a written statement of the reasons why the information should be excepted.  See 
Public Officers Law, Section 89(5) and the procedures set forth in 21 NYCRR Part 501 
http://www.nyserda.ny.gov/About/-/media/Files/About/Contact/NYSERDA-Regulations.ashx.  
However, NYSERDA cannot guarantee the confidentiality of any information submitted. 
 
Omnibus Procurement Act of 1992 - It is the policy of New York State to maximize opportunities 
for the participation of New York State business enterprises, including minority- and women-
owned business enterprises, as bidders, subcontractors, and suppliers on its procurement 
Agreements. 
 
Information on the availability of New York subcontractors and suppliers is available from: 
 
 Empire State Development 
 Division For Small Business  

 625 Broadway 
       Albany, NY 12207 

 
A directory of certified minority- and women-owned business enterprises is available from: 
 
 Empire State Development 
 Minority and Women's Business Development Division 

 625 Broadway 
       Albany, NY 12207 

 
 
State Finance Law sections 139-j and 139-k - NYSERDA is required to comply with State Finance 
Law sections 139-j and 139-k.  These provisions contain procurement lobbying requirements 
which can be found at 
http://www.ogs.ny.gov/aboutogs/regulations/advisoryCouncil/StatutoryReferences.html 
The attached Proposal Checklist calls for a signature certifying that the proposer will comply 
with State Finance Law sections 139-j and 139-k and the Disclosure of Prior Findings of Non-
responsibility form includes a disclosure statement regarding whether the proposer has been 
found non-responsible under section 139-j of the State Finance Law within the previous four 
years. 
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Tax Law Section 5-a - NYSERDA is required to comply with the provisions of Tax Law Section 5-a, 
which requires a prospective contractor, prior to entering an agreement with NYSERDA having a 
value in excess of $100,000, to certify to the Department of Taxation and Finance (the 
"Department") whether the contractor, its affiliates, its subcontractors and the affiliates of its 
subcontractors have registered with the Department to collect New York State and local sales 
and compensating use taxes. The Department has created a form to allow a prospective 
contractor to readily make such certification. See, ST-220-TD (available at    
http://www.tax.ny.gov/pdf/current_forms/st/st220td_fill_in.pdf). 
Prior to contracting with NYSERDA, the prospective contractor must also certify to NYSERDA 
whether it has filed such certification with the Department.  The Department has created a 
second form that must be completed by a prospective contractor prior to contacting and filed 
with NYSERDA. See, ST-220-CA (available at 
http://www.tax.ny.gov/pdf/current_forms/st/st220ca_fill_in.pdf). The Department has 
developed guidance for contractors which is available at 
http://www.tax.ny.gov/pdf/publications/sales/pub223.pdf . 
 
Contract Award - NYSERDA anticipates making multiple awards under this solicitation.  It may also 
make multiple awards to a single proposer for each successful audience sector proposal. It may 
award a contract based on initial applications without discussion, or following limited discussion 
or negotiations pertaining to the Statement of Work.  Each offer should be submitted using the 
most favorable cost and technical terms. NYSERDA may request additional data or material to 
support applications.  NYSERDA will use the Sample Agreement to contract successful proposals. 
NYSERDA reserves the right to limit any negotiations to exceptions to standard terms and 
conditions in the Sample Agreement to those specifically identified in the submitted proposal (see 
Proposal Checklist). Proposers should keep in mind that acceptance of all standard terms and 
conditions will generally result in a more expedited contracting process. NYSERDA expects to 
notify proposers approximately six weeks from the proposal due date whether your proposal has 
been selected to receive an award. NYSERDA may decline to contract with awardees that are 
delinquent with respect to any obligation under any previous or active NYSERDA agreement. 
 
Limitation - This solicitation does not commit NYSERDA to award a contract, pay any costs 
incurred in preparing a proposal, or to procure or contract for services or supplies.  NYSERDA 
reserves the right to accept or reject any or all proposals received, to negotiate with all qualified 
sources, or to cancel in part or in its entirety the solicitation when it is in NYSERDA's best 
interest. NYSERDA reserves the right to reject proposals based on the nature and number of any 
exceptions taken to the standard terms and conditions of the Sample Agreement. 
 
Disclosure Requirement - The proposer shall disclose any indictment for any alleged felony, or 
any conviction for a felony within the past five years, under the laws of the United States or any 
state or territory of the United States, and shall describe circumstances for each.  When a 
proposer is an association, partnership, corporation, or other organization, this disclosure 
requirement includes the organization and its officers, partners, and directors or members of 
any similarly governing body.  If an indictment or conviction should come to the attention of 
NYSERDA after the award of a contract, NYSERDA may exercise its stop-work right pending 
further investigation, or terminate the agreement; the contractor may be subject to penalties 
for violation of any law which may apply in the particular circumstances.  Proposers must also 
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disclose if they have ever been debarred or suspended by any agency of the U.S. Government or 
the New York State Department of Labor. 
 
 
 

V. Attachments: 
 
Attachment A: Proposal Checklist 
Attachment B: Disclosure of Prior Findings of Non-Responsibility 
Attachment C: Project Personnel and Rates 
Attachment D: Category Checklist 
Attachment E: Sample Contract Agreement 
Attachment F:  Article 15-A (MWBE) Provisions for Solicitation Documents (non-construction) 

             Attachment G: Electronic Submission Instructions 
 
 
****************************************************************************** 
 
 
 



  
 

 
Proposal Title Due Date 

Primary Contact  
(Prime Contractor) 

Title 

Company   
 
 

Phone Fax 

e-mail 

 By checking this box I certify that the TIN number submitted is not a social security number. If your 
tax id number is your social security number please leave information blank and contact NYSERDA. 
 

Federal Tax Identification Number: 

Address City State or Province Zip 

Secondary Contact Title 

Company Phone Fax 

e-mail 

Address City State or Province Zip 

THE PRIME CONTRACTOR MUST SIGN THIS FORM BELOW and ANSWER THE FOLLOWING QUESTIONS: 

Do you accept all Terms & Conditions in the Sample Agreement? (If no, explain on separate page) 
(NYSERDA may or may not accept any of the listed exceptions; NYSERDA reserves the right to limit any 
negotiations to exceptions specifically identified herein.) 
 

       Yes        No 

Do you wish to have any information submitted in your proposal package  treated as proprietary or confidential trade secret 
information? If yes, you must identify and  label on each applicable page “confidential” or “proprietary” (For additional 
information regarding this, please refer to the section entitled “Proprietary Information” in the solicitation document). 

       Yes        No 

Have you been indicted/convicted for a felony within the past 5 years? (if yes, explain on separate pg)        Yes        No 

Are you a Minority or Women-Owned Business Enterprise?        Yes        No 

Does your proposal contain Minority or Women-Owned Business enterprises as subcontractors?        Yes        No 
Are you submitting the required number of copies?  (See proposal instructions.)        Yes        No 

Is other public funding pending/awarded on this and/or very similar topic (prior and/or competing proposals)? (if yes, explain 
on separate page)        Yes        No 

ON WHAT PAGE IN YOUR PROPOSAL CAN THESE ITEMS BE FOUND? 

Provide list of items consistent with Proposal Requirements section of 
solicitation: 

 

Indictment/Conviction of Felony                (if applicable)       
                
NYSERDA Contracts Awarded                (if applicable)  
                      
Prior and/or Competing Proposals                (if applicable)   
         
Exceptions to Terms & Conditions                (if applicable)  
                
Completed and Signed Contract Pricing  Proposal Form(s)                      . 
                                                          
Disclosure of Prior Findings of Non-responsibility Form               . 

AUTHORIZED SIGNATURE & CERTIFICATION  

I certify that the above information, and all information submitted in connection with State Finance Law §139-j and §139-k, is complete, true, and 
accurate, that I have read and reviewed the Standard Terms and Conditions set forth in the attached Sample Agreement and that I accept all terms 
unless otherwise noted herein, and that the proposal requirements noted have been completed and are enclosed.  I affirm that I understand and will 
comply with NYSERDA’s procedures under §139-j(3) and §139-j(6)(b) of the State Finance Law.  I understand that this proposal may be disqualified 
if the solicitation requirements are not met.  I, the undersigned, am authorized to commit my organization to this proposal.  

Signature 
 
 

Name 

Title Organization 

Phone  

 
NOTE: This completed form MUST be signed and attached to the front of all copies of your proposal. 

ATTACHMENT A 
                                  PROPOSAL CHECKLIST (MANDATORY) 
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Attachment B 
 
 

Disclosure of Prior Findings of Non-responsibility Form 
(Mandatory) 

 
Name of Individual or Entity seeking to enter the procurement contract: 
 

Address: 

Date: 

Solicitation or Agreement Number: 
  
Name and Title of Person Submitting this Form: 

Has any Governmental Entity made a finding of non-responsibility regarding 
the Individual or Entity seeking to enter the Procurement Contract in the last 
four years? 

 Yes 

 No 

Was the basis for the finding of non-responsibility due to a violation of §139-j of 
the State Finance Law? 
 

 Yes 

 No 

Was the basis for the finding of non-responsibility due to the intentional 
provision of false or incomplete information to a Governmental Entity?            

 Yes 

 No 

If you answered yes to any of the above questions, please provide details regarding the 
finding of non-responsibility: 
 
 
 
 
 
 
 
 

Government Agency or Authority: 

Date of Finding of Non-responsibility: 
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Has any Governmental Entity or other governmental agency terminated or 
withheld a Procurement Contract with the above-named Individual or Entity due 
to the intentional provision of false or incomplete information? 

 Yes 

 No 

If you answered yes, please provide details: 
 
 
 
 
 
 
 
 
 
 
 

Government Agency or Authority: 

Date of Termination or Withholding of Contract: 
 
Offerer certifies that all information provided to NYSERDA with respect to State Finance Law 
§139-k is complete, true, and accurate. 
 
 
 
Signature:__________________________________      
 
 
Date:_______________________________ 
   
 
Print Name:________________________________     
 
Title:_______________________________ 
 

 



EXHIBIT C 
 

PROJECT PERSONNEL & RATES 
 
 
DIRECT PERSONNEL COSTS: 
 

 
Title Classification 

Not to Exceed Hourly Rate Range

Year 1

Minimum Maximum

   

   

   

   

   

   

 
 
MULTIPLIER (Including Profit/Fixed Fee):  
 
 Profit / Fixed Fee:           % 
 
        Multiplier  ______ 
 
MEDIA MARK-UP:   _____% 
 
DIRECT NON-PERSONAL SERVICE COSTS: 
 
Direct non-personal service costs will be allowed and reimbursed at cost for project related expenses.  
Items not listed but necessary to complete the work must be pre-approved by NYSERDA: 

 
Travel, 
Supplies, 
Subcontracts, 
Test Equipment Rentals, 
Postage, Computer Services, Laboratory Tests, Overnight Mail,  

 Report Reproduction/Outside Printing 
 



Proposer Name: _____________________ 

 

Attachment D 

Category Checklist 

Please indicate all categories for which you are submitting a proposal. 

 

Category Included in Proposal (X) 

Commercial/Industrial/Multifamily  

Residential/Low-to-Moderate Income  

Communities and Local Government  

Innovation and Clean Tech Entrepreneurs  

Research and Policy  

Strategic Communications  

Clean Energy Competitions  
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Attachment E 

New York State Energy Research and Development Authority 

SAMPLE AGREEMENT 

 

1.  Agreement Number:          

 

2.  Contractor:   

 

3.  Project Director:   

 

4.  Effective Date:  

 

5.  Total Amount of Award:  

 

6.  Project Period:   

 

7.  Commitment Terms and Conditions   

 

This Agreement consists of this form plus the following documents: 

  - Exhibit A, Statement of Work; 

  - Exhibit B, General Contract Provisions, Terms and Conditions;  

  - Exhibit C, Standard Terms and Conditions;  

  - Exhibit D, Prompt Payment Policy Statement;  

- Exhibit E, Article 15-A Contract Provisions (non-construction contract); and 

- Exhibit F, WEB-RELATED CONTRACT ADDENDUM 

 

 8. ACCEPTANCE.  THIS AGREEMENT SHALL NOT BECOME EFFECTIVE UNLESS 

EXECUTED BELOW BY NYSERDA. 

 

CONTRACTOR - TBD                          NEW YORK STATE ENERGY RESEARCH 

                                                                        AND DEVELOPMENT AUTHORITY           

 

Signature:                       Signature: _______________________ 

Name:                                                      Jeffrey J. Pitkin   

Title:                   Treasurer     
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STATE OF                   ) 

                                      )  SS.: 

COUNTY OF               ) 

 

 

 

  

 

 On the          day of                     in the year                 , before me, the undersigned, a 

Notary Public in and for said State, personally appeared                                                 , 

personally known to me or proved to me on the basis of satisfactory evidence to be the 

individual(s) whose name(s) is/are subscribed to the within instrument and acknowledged to me 

that he/she/they executed the same in his/her/their capacity(ies), and that by his/her/their 

signature(s) on the instrument, the individuals(s), or the person upon behalf of which the 

individual(s) acted, executed the document. 

 

 

 

 

                                                                    

                    Notary Public 
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Exhibit A 

Statement of Work 

 

To be determined 
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EXHIBIT B 

 

GENERAL CONTRACT PROVISIONS, TERMS AND CONDITIONS 

 

Article I 

 

Definitions 

 

 Section 1.01.  Definitions.  Unless the context otherwise requires, the terms defined 

below shall have, for all purposes of this Agreement, the respective meanings set forth below, the 

following definitions to be equally applicable to both the singular and plural forms of any of the 

terms defined. 

 

 (a)  General Definitions:  

 

 Agreement:  This Agreement shall consist of Page One and Exhibits noted therein, all of 

which are made a part hereof as if set forth here in full. 

 

 Budget:  The Budget set forth in individual Task Work Orders consistent with the rates 

set forth in the Rate Schedule Exhibit noted on Page One. 

 

Cash-based Expenses:  Those obligations of Contractor that shall be settled in cash. 

 

 Contract Administrator:  NYSERDA's Director of Contract Management, Cheryl M. 

Glanton, or such other person who may be designated, in writing, by NYSERDA. 

 

 Contract Information:  Recorded information regardless of form or characteristic first 

produced in the performance of this Agreement, that is specified to be compiled under this 

Agreement, specified to be delivered under this Agreement, or that is actually delivered in 

connection with this Agreement, and including the Final Report delivered by Contractor pursuant 

to the Exhibit A, Statement of Work, if applicable. 

 

 Proprietary Information:  Recorded information regardless of form or characteristic, 

produced or developed , provided that such information is not generally known or available from 

other sources without obligation concerning their confidentiality; has not been made available by 

the owner to others without obligation concerning its confidentiality; and is not already available 

to NYSERDA without obligation concerning its confidentiality.  Under no circumstances shall 

any information included in the Final Report delivered by Contractor pursuant to Exhibit A, 

Statement of Work, if applicable, be considered Proprietary Information.  

 

 Person:  An individual, a corporation, an association or partnership, an organization, a 

business or a government or political subdivision thereof, or any governmental agency or 

instrumentality. 
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 Responsible:  Responsible or Responsibility means the financial ability, legal capacity, 

integrity and past performance of Contractor and as such terms have been interpreted relative to 

public procurements.  See NYS Finance Law § 163(1)(c).  

 

 Statement of Work:  The Statement of Work attached hereto as Exhibit A, including 

Work defined in individual Task Work Orders. 

 

 Subcontract:  An agreement for the performance of Work by a Subcontractor, including 

any purchase order for the procurement of permanent equipment or expendable supplies in 

connection with the Work. 

 

 Subcontractor:  A person who performs Work directly or indirectly for or on behalf of the 

Contractor (and whether or not in privity of contract with the Contractor) but not including any 

employees of the Contractor or the Subcontractors. 

 

 Task Work Order: A written Task Work Order issued by NYSERDA pursuant to Exhibit 

A of this Agreement, specifically an approved work scope and budget. 

 

 Work:  The Work described in the Exhibit A and individual Task Work Orders (including 

the procurement of equipment and supplies in connection therewith), and the performance of all 

other requirements imposed upon the Contractor under this Agreement. 

 

Article II 

 

Performance of Work 

 

 Section 2.01.  Manner of Performance.  Subject to the provisions of Article XII hereof, the 

Contractor shall perform all of the Work described in the Statement of Work, or cause such 

Work to be performed in an efficient and expeditious manner and in accordance with all of the 

terms and provisions of this Agreement.  The Contractor shall perform the Work in accordance 

with the current professional standards and with the diligence and skill expected for the 

performance of work of the type described in the Statement of Work.  The Contractor shall 

furnish such personnel and shall procure such materials, machinery, supplies, tools, equipment 

and other items as may reasonably be necessary or appropriate to perform the Work in 

accordance with this Agreement. 

 

 Section 2.02.  Project Personnel.  It is understood and agreed that the Project Director 

identified at Item 3, Page One of this Agreement shall be responsible for the overall supervision 

and conduct of the Work on behalf of the Contractor and that the persons described in the 

Statement of Work shall serve in the capacities described therein.  Any change of Project 

Director by the Contractor shall be subject to the prior written approval of NYSERDA.  Such 

approval shall not be unreasonably withheld, and, in the event that notice of approval or 

disapproval is not received by the Contractor within thirty (30) days after receipt of request for 

approval by NYSERDA, the requested change in Project Director shall be considered approved.  

In the event that NYSERDA requires additional time for considering approval, NYSERDA shall 
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notify the Contractor within thirty (30) days of receipt of the request for approval that additional 

time is required and shall specify the additional amount of time necessary up to thirty (30) days. 

 

Section 2.03.  Title to Equipment.  Title shall vest in the Contractor to all equipment 

purchased hereunder. 

 

Article III 

 

Deliverables 

 

 Section 3.01.  Deliverables.  All deliverables shall be provided in accordance with the 

Exhibit A Statement of Work. 

 

Article IV 

 

Payment 

 

 Section 4.01. Payment Terms-  In consideration for this Agreement and as NYSERDA’s 

full payment for the costs of the performance of all Work, and in respect of all other direct and 

indirect costs, charges or expenses incurred in connection therewith, NYSERDA shall pay to the 

Contractor amounts not to exceed the actual costs incurred as set forth in individual Task Work 

Order Budgets up to a maximum amount set forth in Item 5, Page One of this Agreement for the 

cost elements identified in the Budget to be funded with NYSERDA funds, subject to the 

provisions and restrictions contained herein, including, without limitation, the Prompt Payment 

Policy Statement attached hereto as Exhibit D.  NYSERDA’s payments shall be on a 

reimbursement basis, and shall be paid only to the extent that Cash-based Expenses are incurred 

by the Contractor in performance of the Work in accordance with the provisions of this 

Agreement, the Budget and the following: 

 

(a)  Billing Rates:  The Contractor shall be reimbursed for the services performed by its 

employees under the terms of this Agreement at the lesser of employee’s billing rate set forth in 

the Rate Schedule or the employee’s billing rate applicable at the time the Work is performed.  

Such billing rates shall be inclusive of actual Cash-based Expenses in the form of wages paid the 

employee, fringe benefits, overhead, general and administrative (G&A), and other indirect costs.  

Contractor hereby warrants and guarantees that the billing rates charged herein are Contractor’s 

customary billing rates for performance of work of the type described in the Statement of Work 

attached hereto. 

 

(b)  Direct Charges:  To the extent Cash-based Expenses are incurred by the Contractor, 

the Contractor shall be reimbursed for reasonable and necessary actual direct costs incurred (e.g., 

equipment, supplies, travel and other costs directly associated with the performance of the 

Agreement) to the extent required in the performance of the Work and to the extent such costs 

are anticipated in the Budget.  Travel, lodging, meals and incidental expenses shall be 

reimbursed for reasonable and necessary costs incurred.  Costs should generally not exceed the 

daily per diem rates published in the Federal Travel Regulations.  Reimbursement for the use of 
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personal vehicles shall be limited to the Internal Revenue Service business standard mileage rate 

in effect at the time the expense was incurred.  

 

(c)  Compensation. Compensation will be based on the Contractor’s Rate Schedule for 

NYSERDA set forth in Exhibit E.  Contractor fees for a Task Work Order assignment must be 

fully set forth in each Task Work Order budget and must be approved by NYSERDA.  The Task 

Work Order budget must state a not-to-exceed cost cap or ceiling amount for each Task Work 

Order assignment.  The Contractor shall not accrue billable costs beyond the not-to-exceed cost 

cap in the Task Work Order without approval in writing by NYSERDA.    

 

Section 4.02.  Progress Payments.  

   

(a)  Invoicing:  The Contractor may submit invoices for progress payments no more than 

once each month and no less than once each calendar quarter for Work performed during such 

period.  Invoices shall be addressed to NYSERDA, “Attention:  Accounts Payable,” or submitted 

electronically to invoices@nyserda.ny.gov .   Such invoices shall make reference to the 

Agreement number shown at Item 1 on Page One of this Agreement.  Invoices shall be inclusive 

of the total project costs incurred, delineated into NYSERDA’s Funding share and the Cost-

Share and Other Co-funding share, if applicable, and they shall be in a format consistent with the 

cost categories set forth in the Task Work Order Budget or Rate Schedule.  Invoices shall 

provide reasonable documentation for the above to provide evidence of costs incurred.  If a wage 

rate or billing rate is used, Contractor must certify on its invoice that such rate represents the 

lesser of (i) the actual rate at the time the Work was performed, or (ii) the rate listed for each 

such employee listed in the Budget.  NYSERDA may adjust amounts payable to correlate the 

proportion of NYSERDA’s funding share paid to the proportion of the Work completed. 

   

Section 4.03.  Release by the Contractor.  The acceptance by the Contractor of final 

payment related to each specific Task Work Order shall release NYSERDA from all claims and 

liability that the Contractor, its representatives and assigns might otherwise have relating to that 

Task Work Order.   

 

Section 4.04.  Maintenance of Records. The Contractor shall keep, maintain, and preserve 

at its principal office throughout the term of the Agreement and for a period of three years after 

acceptance of the Work, full and detailed books, accounts, and records pertaining to this 

Agreement, including without limitation, all data, bills, invoices, payrolls, time records, expense 

reports, subcontracting efforts and other documentation evidencing, or in any material way 

related to, Contractor’s performance under this Agreement.     

 

Section 4.05.  Maximum Commitment. The maximum aggregate amount payable by 

NYSERDA to the Contractor shall be the amount appearing at Item 5 of Page One of this 

Agreement.  NYSERDA shall not be liable for any costs or expenses in excess of such amount 

incurred by the Contractor in the performance and completion of the Work.  

 

Section 4.06.  Audit. NYSERDA shall have the right from time to time and at all 

reasonable times during the term of this Agreement and for the maintenance period set forth in 

Section 4.05 hereof to inspect and audit any and all books, accounts and records related to this 

mailto:invoices@nyserda.ny.gov
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Agreement or reasonably necessary to the performance of an audit at the office or offices of the 

Contractor where they are then being kept, maintained and preserved pursuant to Section 4.05 

hereof.  Any payment made under the Agreement shall be subject to retroactive reduction for 

amounts included therein which are found by NYSERDA on the basis of any audit of the 

Contractor by NYSERDA, the State of New York or an agency of the United States not to 

constitute an allowable charge or cost hereunder.    

 

Article V 

 

Assignments, Subcontracts and Purchase Orders 

 

Section 5.01.  General Restrictions. Except as specifically provided otherwise in this 

Article, the assignment, transfer, conveyance, subcontracting or other disposal of this Agreement 

or any of the Contractor’s rights, obligations, interests or responsibilities hereunder, in whole or 

in part, without the express consent in writing of NYSERDA shall be void and of no effect as to 

NYSERDA.   

 

Section 5.02.  Subcontract Procedures. Without relieving it of, or in any way limiting, its 

obligations to NYSERDA under this Agreement, the Contractor may enter into Subcontracts for 

the performance of Work or for the purchase of materials or equipment.  Except for a 

subcontractor or supplier specified in a team arrangement with the Contractor in the Contractor‘s 

original proposal, and except for any subcontract or order for equipment, supplies or materials 

from a single subcontractor or supplier totaling less than $50,000, the Contractor shall select all 

subcontractors or suppliers through a process of competitive bidding or multi-source price 

review.  A team arrangement is one where a subcontractor or supplier specified in the 

Contractor’s proposal is performing a substantial portion of the Work and is making a substantial 

contribution to the management and/or design of the Project. In the event that a competitive 

bidding or multi-source price review is not feasible, the Contractor shall document an 

explanation for, and justification of, a sole source selection. The Contractor shall document the 

process by which a subcontractor or supplier is selected by making a record summarizing the 

nature and scope of the work, equipment, supplies or materials sought, the name of each person 

or organization submitting, or requested to submit, a bid or proposal, the price or fee bid, and the 

basis for selection of the subcontractor or supplier.  An explanation for, and justification of, a 

sole source selection must identify why the work, equipment, supplies or materials involved are 

obtainable from or require a subcontractor with unique or exceptionally scarce qualifications or 

experience, specialized equipment, or facilities not readily available from other sources, or 

patents, copyrights, or proprietary data. All Subcontracts shall contain provisions comparable to 

those set forth in this Agreement applicable to a subcontractor or supplier, and those set forth in 

Exhibit C to the extent required by law, and all other provisions now or hereafter required by law 

to be contained therein.  Each Subcontract shall make express reference to this Agreement, and 

shall state that in the event of any conflict or inconsistency between any Subcontract and this 

Agreement, the terms and conditions of this Agreement shall control as between Subcontractor 

and Contractor.    The Contractor shall submit to NYSERDA’s Contract Administrator for 

review and written approval any subcontract(s) specified in the Statement of Work as requiring 

NYSERDA approval, including any replacements thereof.   
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Section 5.03.  Performance.  The Contractor shall promptly and diligently comply with its 

obligations under each Subcontract and shall take no action that would impair its rights 

thereunder.  The Contractor shall take no action, and shall take all reasonable steps to prevent its 

Subcontractors from taking any action, that would impair NYSERDA’s rights under this 

Agreement.  The Contractor shall not assign, cancel or terminate any Subcontract without the 

prior written approval of NYSERDA’s Contract Administrator as long as this Agreement 

remains in effect.  Such approval shall not be unreasonably withheld and, in the event that notice 

of approval or disapproval is not received by the Contractor within thirty days after receipt of 

request for approval by NYSERDA, the requested assignment, cancellation, or termination of the 

Subcontract shall be considered approved by NYSERDA.  In the event that NYSERDA requires 

additional time for considering approval, NYSERDA shall notify the Contractor within thirty 

(30) days of receipt of the request for approval that additional time is required and shall specify 

the additional amount of time necessary up to sixty (60) days.   

 

Article VI 

 

Schedule 

 

Section 6.01.  Schedule. The Work shall be performed as expeditiously as possible in 

conformity with the schedule requirements contained herein and in the Statement of Work.  The 

draft and final versions of all deliverables shall be submitted by the dates specified in the Exhibit 

A Schedule.  It is understood and agreed that the delivery of the draft and final versions of such 

deliverables by the Contractor shall occur in a timely manner and in accordance with the 

requirements of the Exhibit A Schedule. 

 

Section 6.02. Acceptance of Work. The completion of the Work shall be subject to 

acceptance by NYSERDA in writing of all deliverables as defined in Exhibit A, Statement of 

Work. 

 

Section 6.03. Option to Renew.  NYSERDA shall have an option to renew this 

Agreement, at NYSERDA’s discretion, for Two (2) additional 1 year periods, upon the same 

terms and conditions as this prior to the expiration of the initial term or any subsequent renewal 

term. 

Article VII 

 

Force Majeure 

 

 Section 7.01.  Force Majeure.  Neither party hereto shall be liable for any failure or delay 

in the performance of its respective obligations hereunder if and to the extent that such delay or 

failure is due to a cause or circumstance beyond the reasonable control of such party, including, 

without limitation, acts of God or the public enemy, expropriation or confiscation of land or 

facilities, compliance with any law, order or request of any Federal, State, municipal or local 

governmental authority, acts of war, rebellion or sabotage or damage resulting therefrom, fires, 

floods, storms, explosions, accidents, riots, strikes, or the delay or failure to perform by any 

Subcontractor by reason of any cause or circumstance beyond the reasonable control of such 

Subcontractor. 
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Article VIII 

 

Rights in Information; Confidentiality 

 

        Section 8.01.  Rights in Materials.  

 

 (a) All Contract Information shall be the property of NYSERDA.  The Contractor shall not 

use Contract Information for any purpose other than to implement its obligations under this 

Agreement.  Title to any and all now known or hereafter known tangible and intangible 

intellectual property rights in such materials, including but not limited to copyrights, trademarks, 

and service marks, is with and shall remain with NYSERDA.  For purposes of this Article, the 

term “materials” shall include everything produced pursuant to this Agreement for the purpose of 

marketing NYSERDA’s programs, including, but not limited to, all images, text, sounds, and 

music contained in any media whatsoever. 

 

 (b) The Contractor may not take any action, including signing any agreement, that has the 

effect of restricting or limiting in any way NYSERDA’s absolute ownership and use of the 

materials unless it receives prior written approval from NYSERDA.   

 

Section 8.02. Representations. 

    

 (a) All materials have been or will be created solely by the Contractor’s full-time 

employees during the course of their employment, or independent contractors who assigned or 

will assign all right, title, and interest worldwide to the Contractor. 

   

(b) The use, public performance, reproduction, distribution, or modification of the 

materials does not and will not violate the rights of any third parties, including, but not limited 

to, copyrights, trademarks, service marks, publicity, or privacy.  

  

Section 8.03. Licenses.  The Contractor shall be responsible for obtaining and paying for 

any necessary licenses to use any third-party content contained in the materials. 

 

Section 8.04. Assignment of Rights.  The Contractor hereby irrevocably assigns, conveys 

and otherwise transfers to NYSERDA, and its respective successors and assigns, all rights, title 

and interests worldwide in and to the materials and all copyrights, trade secrets, patents, 

trademarks, service marks and other intellectual property rights and all contract and licensing 

rights, and all claims and causes of action of any kind with respect to any of the foregoing, 

whether now known or hereafter to become known. In the event the Contractor has any rights in 

and to the materials that cannot be assigned to NYSERDA, the Contractor hereby 

unconditionally and irrevocably waives the enforcement of all such rights, and all claims and 

causes of action of any kind with respect to any of the foregoing against NYSERDA, its 

distributors and customers, whether now known or hereafter to become known and agrees, at the 

request and expense of NYSERDA and its respective successors and assigns, to consent to and 

join in any action to enforce such rights and to procure a waiver of such rights from the holders 

of such rights. In the event the Contractor has any rights in and to the materials that cannot be 

assigned to NYSERDA and cannot be waived, the Contractor hereby grants to NYSERDA, and 
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its respective successors and assigns, an exclusive, worldwide, royalty-free, perpetual license to 

reproduce, distribute, modify, publicly perform and publicly display, with the right to sublicense 

through multiple tiers of sublicensees and assign such rights in and to the materials including, 

without limitation, the right to use in any way whatsoever the materials and the Contractor 

retains no rights to use the materials and agrees not to challenge the validity of the copyright 

ownership by NYSERDA in the materials. In the event that any development of any materials 

under this Agreement is to be performed by a subcontractor, the Contractor agrees to include the 

provisions contained in this section in any such subcontract. 

 

Section 8.05.  Restriction on Use. The Contractor agrees that to the extent it receives or is 

given any information from NYSERDA or a NYSERDA contractor or subcontractor, the 

Contractor shall treat such data in accordance with any restrictive legend contained thereon or 

instructions given by NYSERDA, unless another use is specifically authorized by prior written 

approval of the NYSERDA Project Manager.  Contractor acknowledges that in the performance 

of the Work under this Agreement, Contractor may come into possession of personal information 

as that term is defined in Section 92 of the New York State Public Officers Law.  Contractor 

agrees not to disclose any such information without the consent of NYSERDA.  

 

Article IX 

 

Warranties and Guarantees 

 

Section 9.01. Warranties and Guarantees.  The Contractor warrants and guarantees that: 

 

(a)  all information provided and all representations made by Contractor as a part 

of the Proposal Checklist or application, if any, submitted to NYSERDA in order to obtain this 

Agreement were, to the best of Contractor’s knowledge, complete, true and accurate when 

provided or made; 

 

(b)  as of the Effective Date, it is financially and technically qualified to perform the 

Work, and is qualified to do business and is in good standing in all jurisdictions necessary for 

Contractor to perform its obligations under this Agreement; 

   

(c)  it is familiar with and will comply with all general and special Federal, State, 

municipal and local laws, ordinances and regulations, if any, that may in any way affect the 

performance of this Agreement; 

    

(d)   any Work product furnished with respect to performance of the Work shall be in 

accordance with sound and currently accepted professional construction and design standards 

and best engineering practices applicable to the Work; 

   

(e)  neither the Contractor nor any of its employees, agents, representatives or servants 

has actual knowledge of any patent issued under the laws of the United States or any other matter 

which could constitute a basis for any claim that the performance of the Work or any part thereof 

infringes any patent or otherwise interferes with any other right of any Person; 
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(f)  to the best of Contractor’s knowledge, there are no existing undisclosed or threatened 

legal actions, claims, or encumbrances, or liabilities that may adversely affect the Work or 

NYSERDA’s rights hereunder; 

   

(g)  it has no actual knowledge that any information or document or statement furnished 

by the Contractor in connection with this Agreement contains any untrue statement of a material 

fact or omits to state a material fact necessary to make the statement not misleading, and that all 

facts have been disclosed that would materially adversely affect the Work; 

   

(h)  all information provided to NYSERDA with respect to State Finance Law Sections 

139-j and 139-k is complete, true and accurate; 

    

(i)  Contractor is familiar with and will comply with NYSERDA’s Code of Conduct for 

Contractors, Consultants, and Vendors with respect to the performance of this Agreement;   

http://www.nyserda.ny.gov/About/Board-Governance.aspx 

      

(j)  its rates for the indirect costs charged herein have been determined based on the 

Contractor’s reasonably anticipated indirect costs during the term of the Agreement and 

calculated consistent with generally accepted accounting principles; and 

   

(k)  Contractor shall at all times during the Agreement term remain Responsible, and 

Contractor agrees, if requested by NYSERDA, to present evidence of its continuing legal 

authority to do business in New York State, integrity, experience, ability, prior performance, and 

organizational and financial capacity. 

    

Article X 

 

Indemnification 

 

Section 10.01.  Indemnification.  The Contractor shall protect, indemnify and hold 

harmless NYSERDA and the State of New York from and against all liabilities, losses, claims, 

damages, judgments, penalties, causes of action, costs and expenses (including, without 

limitation, attorneys’ fees and expenses) imposed upon or incurred by or asserted against 

NYSERDA or the State of New York resulting from, arising out of or relating to Contractor’s or 

its Subcontractors’ performance of this Agreement. The obligations of the Contractor under this 

Article shall survive any expiration or termination of this Agreement, and shall not be limited by 

any enumeration herein of required insurance coverage.  

  

Article XI 

 

Insurance 

  

Section 11.01.Maintenance of Insurance; Policy Provisions. The Contractor, at no 

additional cost to NYSERDA, shall maintain or cause to be maintained throughout the term of 

this Agreement, insurance of the types and in the amounts specified in the Section hereof entitled 

http://www.nyserda.ny.gov/About/Board-Governance.aspx
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Types of Insurance.  All such insurance shall be evidenced by insurance policies, each of which 

shall: 

   

(a)  except policies in evidence of insurance required under Section 11.02(b), name or be 

endorsed to cover NYSERDA, the State of New York and the Contractor as additional insureds; 

   

(b)  provide that such policy may not be cancelled or modified until at least 30 days after 

receipt by NYSERDA of written notice thereof; and 

   

(c)  be reasonably satisfactory to NYSERDA in all other respects.   

 

Section 11.02.  Types of Insurance. The types and amounts of insurance required to be 

maintained under this Article are as follows: 

   

(a)  Commercial general liability insurance for bodily injury liability, including death, 

and property damage liability, incurred in connection with the performance of this Agreement, 

with minimum limits of $1,000,000 in respect of claims arising out of personal injury or sickness 

or death of any one person, $1,000,000 in respect of claims arising out of personal injury, 

sickness or death in any one accident or disaster, and $1,000,000 in respect of claims arising out 

of property damage in any one accident or disaster; and 

   

(b)  Workers Compensation, Employers Liability, and Disability Benefits as required by 

New York State.  

  

  Section 11.03.  Delivery of Policies; Insurance Certificates. Prior to commencing the 

Work, the Contractor shall deliver to NYSERDA certificates of insurance issued by the 

respective insurers, indicating the Agreement number thereon, evidencing the insurance required 

by Article XI hereof.    In the event any policy furnished or carried pursuant to this Article will 

expire on a date prior to acceptance of the Work by NYSERDA pursuant to the section hereof 

entitled Acceptance of Work, the Contractor, not less than 15 days prior to such expiration date, 

shall deliver to NYSERDA certificates of insurance evidencing the renewal of such policies, and 

the Contractor shall promptly pay all premiums thereon due.  In the event of threatened legal 

action, claims, encumbrances, or liabilities that may affect NYSERDA hereunder, or if deemed 

necessary by NYSERDA due to events rendering a review necessary, upon request the 

Contractor shall deliver to NYSERDA a certified copy of each policy. 

   

Article XII 

 

Stop Work Order; Termination; Non-Responsibility 

  

Section 12.01.  Stop Work Order.   

 

(a)  NYSERDA may at any time, by written Order to the Contractor, require the 

Contractor to stop all, or any part of, the Work called for by this Agreement for a period of up to 

ninety (90) days after the Stop Work Order is delivered to the Contractor, and for any further 

period to which the parties may agree.  Any such order shall be specifically identified as a Stop 
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Work Order issued pursuant to this Section.  Upon receipt of such an Order, the Contractor shall 

forthwith comply with its terms and take all reasonable steps to minimize the incurrence of costs 

allocable to the Work covered by the Order during the period of work stoppage consistent with 

public health and safety.  Within a period of ninety (90) days after a Stop Work Order is 

delivered to the Contractor, or within any extension of that period to which the parties shall have 

agreed, NYSERDA shall either: 

 

(i) by written notice to the Contractor, cancel the Stop Work Order, which 

shall be effective as provided in such cancellation notice, or if not specified therein, upon receipt 

by the Contractor, or 

   

(ii) terminate the Work covered by such order as provided in the Termination 

Section of this Agreement. 

   

(b)  If a Stop Work Order issued under this Section is cancelled or the period of the Order 

or any extension thereof expires, the Contractor shall resume Work.  An equitable adjustment 

shall be made in the delivery schedule, the estimated cost, the fee, if any, or a combination 

thereof, and in any other provisions of the Agreement that may be affected, and the Agreement 

shall be modified in writing accordingly, if: 

   

(i) the Stop Work Order results in an increase in the time required for, or in 

the Contractor’s cost properly allocable to, the performance of any part of this Agreement; and 

   

(ii) the Contractor asserts a claim for such adjustments within 30 days after 

the end of the period of Work stoppage; provided that, if NYSERDA decides the facts justify 

such action, NYSERDA may receive and act upon any such claim asserted at any time prior to 

final payment under this Agreement. 

   

(c)  If a Stop Work Order is not cancelled and the Work covered by such Order is 

terminated, the reasonable costs resulting from the Stop Work Order shall be allowed by 

equitable adjustment or otherwise. 

   

(d)  Notwithstanding the provisions of this Section 12.01, the maximum amount payable 

by NYSERDA to the Contractor pursuant to this Section 12.01 shall not be increased or deemed 

to be increased except by specific written amendment hereto.  

  

Section 12.02.  Termination. 

     

(a) This Agreement may be terminated by NYSERDA at any time during the term of this 

Agreement with or without cause, upon ten (10) days prior written notice to the Contractor.  In 

such event, payment shall be paid to the Contractor for Work performed and expenses incurred 

prior to the effective date of termination in accordance with the provisions of the Article hereof 

entitled Payment and in reimbursement of any amounts required to be paid by the Contractor 

pursuant to Subcontracts; provided, however, that upon receipt of any such notice of termination, 

the Contractor shall cease the performance of Work, shall make no further commitments with 

respect thereto and shall reduce insofar as possible the amount of outstanding commitments 
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(including, to the extent requested by NYSERDA, through termination of subcontracts 

containing provisions therefor). Articles VIII, IX, and X shall survive any termination of this 

Agreement, and Article XVI shall survive until the payment obligations pursuant to Article VIII 

have been met. 

   

(b)  NYSERDA specifically reserves the right to terminate this agreement in the event 

that the certification filed by the Contractor in accordance with State Finance Law Sections 139-j 

and 139-k is found to have been intentionally false or intentionally incomplete, or that the 

certification filed by the Contractor in accordance with New York State Tax Law Section 5-a is 

found to have been intentionally false when made.  Terminations under this subsection (b) will 

be effective upon Notice. 

     

(c)  Nothing in this Article shall preclude the Contractor from continuing to carry out the 

Work called for by the Agreement after receipt of a Stop Work Order or termination notice at its 

own election, provided that, if the Contractor so elects: 

  

(i) any such continuing Work after receipt of the Stop Work Order or 

termination  notice shall be deemed not to be Work pursuant to the Agreement, and 

  

(ii) NYSERDA shall have no liability to the Contractor for any costs of the 

Work continuing after receipt of the Stop Work Order or termination notice.  

  

Section 12.03  Suspension or Termination for Non-Responsibility. 

 

(a)  Suspension.  NYSERDA, in its sole discretion, reserves the right to suspend any or 

all activities under this Agreement, at any time, when it discovers information that calls into 

question the Responsibility of the Contractor.  In the event of such suspension, the Contractor 

will be given written notice outlining the particulars of such suspension. Upon issuance of such 

notice, the Contractor must comply with the terms of the suspension order.  Contract activity 

may resume at such time as NYSERDA issues a written notice authorizing a resumption of 

performance under the Contract.  

 

(b)  Termination.  Upon written notice to the Contractor, and a reasonable opportunity to 

be heard with appropriate NYSERDA officials or staff, this Agreement may be terminated by 

NYSERDA at the Contractor’s expense where the Contractor  is determined by NYSERDA to be 

non-Responsible.  In such event, NYSERDA may complete the contractual requirements in any 

manner it may deem advisable and pursue available legal or equitable remedies for breach.   

 

Article XIII 

 

Independent Contractor 

  

Section 13.01.  Independent Contractor. (a) The status of the Contractor under this 

Agreement shall be that of an independent contractor and not that of an agent, and in accordance 

with such status, the Contractor, the Subcontractors, and their respective officers, agents, 

employees, representatives and servants, including the Project Director, shall at all times during 
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the term of this Agreement conduct themselves in a manner consistent with such status and by 

reason of this Agreement shall neither hold themselves out as, nor claim to be acting in the 

capacity of, officers, employees, agents, representatives or servants of NYSERDA nor make any 

claim, demand or application for any right or privilege applicable to NYSERDA, including, 

without limitation, vicarious liability, professional liability coverage or indemnification, rights or 

privileges derived from workers’ compensation coverage, unemployment insurance benefits, 

social security coverage and retirement membership or credit.  It is understood and agreed that 

the personnel furnished by Contractor to perform the Work shall be Contractor’s employee(s) or 

agent(s), and under no circumstances are such employee(s) to be considered NYSERDA’s 

employee(s) or agent(s), and shall remain the employees of Contractor, except to the extent 

required by section 414(n) of the Internal Revenue Code.  

 

(b) Contractor expressly acknowledges NYSERDA’s need to be advised, on an 

immediate basis, of the existence of any claim or event that might result in a claim or claims 

against NYSERDA, Contractor and/or Contractor’s personnel by virtue of any act or omission on 

the part of NYSERDA or its employees.  Accordingly, Contractor expressly covenants and 

agrees to notify NYSERDA of any such claim or event, including but not limited to, requests for 

accommodation and allegations of harassment and/or discrimination, immediately upon 

contractor’s discovery of the same, and to fully and honestly cooperate with NYSERDA in its 

efforts to investigate and/or address such claims or events, including but not limited to, 

complying with any reasonable request by NYSERDA for disclosure of information concerning 

such claim or event even in the event that this Agreement  should terminate for any reason.   

 

Article XIV 

 

Compliance with Certain Laws 

 

  Section 14.01.  Laws of the State of New York. The Contractor shall comply with all of 

the requirements set forth in Exhibit C hereto. 

   

Section 14.02.  All Legal Provisions Deemed Included. It is the intent and understanding 

of the Contractor and NYSERDA that each and every provision of law required by the laws of 

the State of New York to be contained in this Agreement shall be contained herein, and if, 

through mistake, oversight or otherwise, any such provision is not contained herein, or is not 

contained herein in correct form, this Agreement shall, upon the application of either NYSERDA 

or the Contractor, promptly be amended so as to comply strictly with the laws of the State of 

New York with respect to the inclusion in this Agreement of all such provisions. 

   

Section 14.03.  Other Legal Requirements.  The references to particular laws of the State 

of New York in this Article, in Exhibit C and elsewhere in this Agreement are not intended to be 

exclusive and nothing contained in such Article, Exhibit and Agreement shall be deemed to 

modify the obligations of the Contractor to comply with all legal requirements.  Article XV  

Notices, Entire Agreement, Amendment, Counterparts 
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Section 15.01.  Notices. 

     

(a)  All  notices, requests, consents, approvals and other communications which may or 

are required to be given by either party to the other under this Agreement shall be in writing and 

shall be transmitted either: 

   

(i)  via certified or registered United States mail, return receipt requested;  

(ii)  by facsimile transmission;   

(iii)  by personal delivery;   

(iv)  by expedited delivery service; or   

(v)  by e-mail, return receipt requested.   

 

Such notices shall be addressed as follows, or to such different addresses as the parties 

may from time-to-time designate as set forth in paragraph (c) below: 

 

NYSERDA  

Name: Cheryl M. Glanton  

Title:   Director of Contract Management  

Address: 17 Columbia Circle, Albany, New York 12203  

Facsimile Number: (518) 862-1091  

E-Mail Address: Chery.Glanton@nyserda.ny.gov  

Personal Delivery:  Reception desk at the above address 

 

Contractor - TBD   

Name:  

Title:  

Address:   

Facsimile Number:    

E-Mail Address:          

           

(b)  Any such notice shall be deemed to have been given either at the time of personal 

delivery or, in the case of expedited delivery service or certified or registered United States mail, 

as of the date of first attempted delivery at the address and in the manner provided herein, or in 

the case of facsimile transmission or email, upon receipt. 

 

(c) The parties may, from time to time, specify any new or different address in the United 

States as their address for purpose of receiving notice under this Agreement by giving fifteen 

(15) days written notice to the other party sent in accordance herewith.  The parties agree to 

mutually designate individuals as their respective representatives for the purposes of receiving 

notices under this Agreement.  Additional individuals may be designated in writing by the parties 

for purposes of implementation and administration/billing, resolving issues and problems and/or 

for dispute resolution. 

 

Section 15.02.  Entire Agreement; Amendment.  This Agreement embodies the entire 

agreement and understanding between NYSERDA and the Contractor and supersedes all prior 

agreements and understandings relating to the subject matter hereof.  Except as otherwise 

mailto:Chery.Glanton@nyserda.ny.gov
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expressly provided for herein, this Agreement may be changed, waived, discharged or terminated 

only by an instrument in writing, signed by the party against which enforcement of such change, 

waiver, discharge or termination is sought.    

 

Section 15.03.  Counterparts.  This Agreement may be executed in counterparts each of 

which shall be deemed an original, but all of which taken together shall constitute one and the 

same instrument.   

 

Article XVI 

 

Publicity 

  

Section 16.01.  Publicity. 

   

(a) The Contractor shall collaborate with NYSERDA’s Director of Communications to 

prepare any press release and to plan for any news conference concerning the Work.  In addition 

the Contractor shall notify NYSERDA’s Director of  Communications regarding any media 

interview in which the Work is referred to or discussed.  

   

(b)  It is recognized that during the course of the Work under this Agreement, the 

Contractor or its employees may from time to time desire to publish information regarding 

scientific or technical developments made or conceived in the course of or under this Agreement.  

In any such information, the Contractor shall credit NYSERDA’s funding participation in the 

Project, and shall state that “NYSERDA has not reviewed the information contained herein, and 

the opinions expressed in this report do not necessarily reflect those of NYSERDA or the State 

of New York.”  Notwithstanding anything to the contrary contained herein, the Contractor shall 

have the right to use and freely disseminate project results for educational purposes, if 

applicable, consistent with the Contractor’s policies.   

 

(c)  Commercial promotional materials or advertisements produced by the Contractor 

shall credit NYSERDA, as stated above, and shall be submitted to NYSERDA for review and 

recommendations to improve their effectiveness prior to use.  The wording of such credit can be 

approved in advance by NYSERDA, and, after initial approval, such credit may be used in 

subsequent promotional materials or advertisements without additional approvals for the credit, 

provided, however, that all such promotional materials or advertisements shall be submitted to 

NYSERDA prior to use for review, as stated above.  Such approvals shall not be unreasonably 

withheld, and, in the event that notice of approval or disapproval is not received by the 

Contractor within thirty days after receipt of request for approval, the promotional materials or 

advertisement shall be considered approved. In the event that NYSERDA requires additional 

time for considering approval, NYSERDA shall notify the Contractor within thirty days of 

receipt of the request for approval that additional time is required and shall specify the additional 

amount of time necessary up to 180 days.  If NYSERDA and the Contractor do not agree on the 

wording of such credit in connection with such materials, the Contractor may use such materials, 

but agrees not to include such credit.          
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EXHIBIT C 

 

REVISED 5/12 

STANDARD TERMS AND CONDITIONS 

FOR ALL NYSERDA AGREEMENTS 

 

(Based on Standard Clauses for New York State Contracts and Tax Law Section 5-a)   The 

parties to the Agreement agree to be bound by the following clauses which are hereby made a 

part of the Agreement: 

   

1. NON-DISCRIMINATION REQUIREMENTS. To the extent required by Article 15 of the 

Executive Law (also known as the Human Rights Law) and all other State and Federal statutory 

and constitutional non-discrimination provisions, the Contractor will not discriminate against any 

employee or applicant for employment because of race, creed, color, sex, national origin, sexual 

orientation, age, disability, genetic predisposition or carrier status, or marital status.  

Furthermore, in accordance with Section 220-e of the Labor Law, if this is an Agreement for the 

construction, alteration or repair of any public building or public work or for the manufacture, 

sale or distribution of materials, equipment or supplies, and to the extent that this Agreement 

shall be performed within the State of New York, Contractor agrees that neither it nor its 

subcontractors shall, by reason of race, creed, color, disability, sex or national origin: (a) 

discriminate in hiring against any New York State citizen who is qualified and available to 

perform the work; or (b) discriminate against or intimidate any employee hired for the 

performance of work under this Agreement.  If this is a building service Agreement as defined in 

Section 230 of the Labor Law, then, in accordance with Section 239 thereof, Contractor agrees 

that neither it nor its subcontractors shall, by reason of race, creed, color, national origin, age, sex 

or disability: (a) discriminate in hiring against any New York State citizen who is qualified and 

available to perform the work; or (b) discriminate against or intimidate any employee hired for 

the performance of work under this contract.  Contractor is subject to fines of $50.00 per person 

per day for any violation of Section 220-e or Section 239 as well as possible termination of this 

Agreement and forfeiture of all moneys due hereunder for a second subsequent violation. 

 

2. WAGE AND HOURS PROVISIONS. If this is a public work Agreement covered by 

Article 8 of the Labor Law or a building service Agreement covered by Article 9 thereof, neither 

Contractor’s employees nor the employees of its subcontractors may be required or permitted to 

work more than the number of hours or days stated in said statutes, except as otherwise provided 

in the Labor Law and as set forth in prevailing wage and supplement schedules issued by the 

State Labor Department.  Furthermore, Contractor and its subcontractors must pay at least the 

prevailing wage rate and pay or provide the prevailing supplements, including the premium rates 

for overtime pay, as determined by the State Labor Department in accordance with the Labor 

Law. Additionally, effective April 28, 2008, if this is a public work contract covered by Article 8 

of the Labor Law, the Contractor understands and agrees that the filing of payrolls in a manner 

consistent with Subdivision 3-a of Section 220 of the Labor Law shall be a condition precedent 

to payment by NYSERDA of any NYSERDA-approved sums due and owing for work done 

upon the project. 
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3. NON-COLLUSIVE BIDDING REQUIREMENT.  In accordance with Section 2878 of the 

Public Authorities Law, if this Agreement was awarded based upon the submission of bids, 

Contractor warrants, under penalty of perjury, that its bid was arrived at independently and 

without collusion aimed at restricting competition.  Contractor further warrants that, at the time 

Contractor submitted its bid, an authorized and responsible person executed and delivered to 

NYSERDA a non-collusive bidding certification on Contractor’s behalf. 

   

4. INTERNATIONAL BOYCOTT PROHIBITION. If this Agreement exceeds $5,000, the 

Contractor agrees, as a material condition of the Agreement, that neither the Contractor nor any 

substantially owned or affiliated person, firm, partnership or corporation has participated, is 

participating, or shall participate in an international boycott in violation of the Federal Export 

Administration Act of 1979 (50 USC App. Sections 2401 et seq.) or regulations thereunder.  If 

such Contractor, or any of the aforesaid affiliates of Contractor, is convicted or is otherwise 

found to have violated said laws or regulations upon the final determination of the United States 

Commerce Department or any other appropriate agency of the United States subsequent to the 

Agreement’s execution, such Agreement, amendment or modification thereto shall be rendered 

forfeit and void.  The Contractor shall so notify NYSERDA within five (5) business days of such 

conviction, determination or disposition of appeal.  (See and compare Section 220-f of the Labor 

Law, Section 139-h of the State Finance Law, and 2 NYCRR 105.4). 

   

5.  SET-OFF RIGHTS.  NYSERDA shall have all of its common law and statutory rights of 

set-off.  These rights shall include, but not be limited to, NYSERDA’s option to withhold for the 

purposes of set-off any moneys due to the Contractor under this Agreement up to any amounts 

due and owing to NYSERDA with regard to this Agreement, any other Agreement, including 

any Agreement for a term commencing prior to the term of this Agreement, plus any amounts 

due and owing to NYSERDA for any other reason including, without limitation, tax 

delinquencies, fee delinquencies or monetary penalties relative thereto. 

   

6.  PROPRIETARY INFORMATION.  Notwithstanding any provisions to the contrary in the 

Agreement, Contractor and NYSERDA acknowledge and agree that all information, in any 

format, submitted to NYSERDA shall be subject to and treated in accordance with the NYS 

Freedom of Information Law (“FOIL,” Public Officers Law, Article 6).  Pursuant to FOIL, 

NYSERDA is required to make available to the public, upon request, records or portions thereof 

which it possesses, unless that information is statutorily exempt from disclosure.  Therefore, 

unless the Agreement specifically requires otherwise, Contractor should submit information to 

NYSERDA in a non-confidential, non-proprietary format.  FOIL does provide that NYSERDA 

may deny access to records or portions thereof that “are trade secrets or are submitted to an 

agency by a commercial enterprise or derived from information obtained from a commercial 

enterprise and which if disclosed would cause substantial injury to the competitive position of 

the subject enterprise.”  [See Public Officers Law, Section 87(2)(d)].  Accordingly, if the 

Agreement specifically requires submission of information in a format Contractor considers a 

proprietary and/or confidential trade secret, Contractor shall fully identify and plainly label the 

information “confidential” or “proprietary” at the time of disclosure.  By so marking such 

information, Contractor represents that the information has actual or potential specific 

commercial or competitive value to the competitors of Contractor. Without limitation, 

information will not be considered confidential or proprietary if it is or has been (i) generally 
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known or available from other sources without obligation concerning its confidentiality; (ii) 

made available by the owner to others without obligation concerning its confidentiality; or (iii) 

already available to NYSERDA without obligation concerning its confidentiality.  In the event of 

a FOIL request, it is NYSERDA’s policy to consider records as marked above pursuant to the 

trade secret exemption procedure set forth in 21 New York Codes Rules & Regulations § 501.6 

and any other applicable law or regulation.  However, NYSERDA cannot guarantee the 

confidentiality of any information submitted.  More information on FOIL, and the relevant 

statutory law and regulations, can be found at the website for the Committee on Open 

Government (http://www.dos.state.ny.us/coog/foil2.html) and NYSERDA’s Regulations, Part 

501 (http://www.nyserda.ny.gov/About/New-York-State-Regulations.aspx). 

    

7.  IDENTIFYING INFORMATION AND PRIVACY NOTIFICATION. (a) FEDERAL 

EMPLOYER IDENTIFICATION NUMBER and/or FEDERAL SOCIAL SECURITY 

NUMBER.  As a condition to NYSERDA’s obligation to pay any invoices submitted by 

Contractor pursuant to this Agreement, Contractor shall provide to NYSERDA its Federal 

employer identification number or Federal social security number, or both such numbers when 

the Contractor has both such numbers. Where the Contractor does not have such number or 

numbers, the Contractor must give the reason or reasons why the payee does not have such 

number or numbers.  

   

(b) PRIVACY NOTIFICATION. The authority to request the above personal information 

from a seller of goods or services or a lessor of real or personal property, and the authority to 

maintain such information, is found in Section 5 of the State Tax Law. Disclosure of this 

information by Contractor to the State is mandatory. The principal purpose for which the 

information is collected is to enable the State to identify individuals, businesses and others who 

have been delinquent in filing tax returns or may have understated their tax liabilities and to 

generally identify persons affected by the taxes administered by the Commissioner of Taxation 

and Finance. The information will be used for tax administration purposes and for any other 

purpose authorized by law. 

    

8.  CONFLICTING TERMS.  In the event of a conflict between the terms of the Agreement 

(including any and all attachments thereto and amendments thereof) and the terms of this Exhibit 

C, the terms of this Exhibit C shall control. 

     

9.  GOVERNING LAW.  This Agreement shall be governed by the laws of the State of New 

York except where the Federal supremacy clause requires otherwise. 

   

10.  NO ARBITRATION.  Disputes involving this Agreement, including the breach or 

alleged breach thereof, may not be submitted to binding arbitration (except where statutorily 

required) without the NYSERDA’s written consent, but must, instead, be heard in a court of 

competent jurisdiction of the State of New York. 

     

11.  SERVICE OF PROCESS.  In addition to the methods of service allowed by the State 

Civil Practice Law and Rules ("CPLR"), Contractor hereby consents to service of process upon it 

by registered or certified mail, return receipt requested.  Service hereunder shall be complete 

upon Contractor’s actual receipt of process or upon NYSERDA’s receipt of the return thereof by 

http://www.nyserda.ny.gov/About/New-York-State-Regulations.aspx


 

22 

 

the United States Postal Service as refused or undeliverable.  Contractor must promptly notify 

NYSERDA, in writing, of each and every change of address to which service of process can be 

made.  Service by NYSERDA to the last known address shall be sufficient.  Contractor will have 

thirty (30) calendar days after service hereunder is complete in which to respond. 

   

12.  CRIMINAL ACTIVITY.  If subsequent to the effectiveness of this Agreement, 

NYSERDA comes to know of any allegation previously unknown to it that the Contractor or any 

of its principals is under indictment for a felony, or has been, within five (5) years prior to 

submission of the Contractor’s proposal to NYSERDA, convicted of a felony, under the laws of 

the United States or Territory of the United States, then NYSERDA may exercise its stop work 

right under this Agreement.  If subsequent to the effectiveness of this Agreement, NYSERDA 

comes to know of the fact, previously unknown to it, that Contractor or any of its principals is 

under such indictment or has been so convicted, then NYSERDA may exercise its right to 

terminate this Agreement.  If the Contractor knowingly withheld information about such an 

indictment or conviction, NYSERDA may declare the Agreement null and void and may seek 

legal remedies against the Contractor and its principals. The Contractor or its principals may also 

be subject to penalties for any violation of law which may apply in the particular circumstances.  

For a Contractor which is an association, partnership, corporation, or other organization, the 

provisions of this paragraph apply to any such indictment or conviction of the organization itself 

or any of its officers, partners, or directors or members of any similar governing body, as 

applicable. 

   

13.  PERMITS.  It is the responsibility of the Contractor to acquire and maintain, at its own 

cost, any and all permits, licenses, easements, waivers and permissions of every nature necessary 

to perform the work. 

   

14.  PROHIBITION ON PURCHASE OF TROPICAL HARDWOODS.  The Contractor 

certifies and warrants that all wood products to be used under this Agreement will be in 

accordance with, but not limited to, the specifications and provisions of State Finance Law 

Section 165 (Use of Tropical Hardwoods), which prohibits purchase and use of tropical 

hardwoods, unless specifically exempted by NYSERDA. 

   

15. OMNIBUS PROCUREMENT ACT OF 1992. It is the policy of New York State to 

maximize opportunities for the participation of New York State business enterprises, including 

minority and women-owned business enterprises as bidders, subcontractors and suppliers on its 

procurement contracts. 

 

Information on the availability of New York State subcontractors and suppliers is available from: 

 

NYS Department of Economic Development 

Division for Small Business 

30 South Pearl St -- 7th Floor 

Albany, New York 12245 

Telephone: 518-292-5220 

Fax: 518-292-5884 

http://www.esd.ny.gov 

http://www.esd.ny.gov/
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A directory of certified minority and women-owned business enterprises is available from:    

 

NYS Department of Economic Development 

Division of Minority and Women’s Business Development 

30 South Pearl St -- 2nd Floor 

Albany, New York 12245 

Telephone: 518-292-5250 

Fax: 518-292-5803 

http://www.empire.state.ny.us 

 

The Omnibus Procurement Act of 1992 requires that by signing this Agreement, Contractors 

certify that whenever the total amount is greater than $1 million: 

    

(a) The Contractor has made reasonable efforts to encourage the participation of New 

York State Business Enterprises as suppliers and subcontractors, including certified minority and 

women-owned business enterprises, on this project, and has retained the documentation of these 

efforts to be provided upon request to the State;  

   

(b) The Contractor has complied with the Federal Equal Opportunity Act of 1972 (P.L. 

92-261), as amended; 

    

(c) The Contractor agrees to make reasonable efforts to provide notification to New York 

State residents of employment opportunities on this project through listing any such positions 

with the Job Service Division of the New York State Department of Labor, or providing such 

notification in such manner as is consistent with existing collective bargaining contracts or 

agreements. The Contractor agrees to document these efforts and to provide said documentation 

to the State upon request; and 

    

(d) The Contractor acknowledges notice that the State may seek to obtain offset credits 

from foreign countries as a result of this contract and agrees to cooperate with the State in these 

efforts. 

   

16.  RECIPROCITY AND SANCTIONS PROVISIONS.  Bidders are hereby notified that if 

their principal place of business is located in a country, nation, province, state or political 

subdivision that penalizes New York State vendors, and if the goods or services they offer will 

be substantially produced or performed outside New York State, the Omnibus Procurement Act 

1994 and 2000 amendments (Chapter 684 and Chapter 383, respectively) require that they be 

denied contracts which they would otherwise obtain. NOTE: As of May 15, 2002, the list of 

discriminatory jurisdictions subject to this provision includes the states of South Carolina, 

Alaska, West Virginia, Wyoming, Louisiana and Hawaii.  Contact NYS Department of 

Economic Development for a current list of jurisdictions subject to this provision.   

 

17.  COMPLIANCE WITH NEW YORK STATE INFORMATION SECURITY BREACH 

AND NOTIFICATION ACT. Contractor shall comply with the provisions of the New York 

State Information Security Breach and Notification Act (General Business Law Section 899-aa; 

State Technology Law Section 208).   

http://www.empire.state.ny.us/
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18.  PROCUREMENT LOBBYING.  To the extent this Agreement is a “procurement 

contract” as defined by State Finance Law Sections 139-j and 139-k, by signing this Agreement 

the Contractor certifies and affirms that all disclosures made in accordance with State Finance 

Law Sections 139-j and 139-k are complete, true and accurate. In the event such certification is 

found to be intentionally false or intentionally incomplete, NYSERDA may terminate the 

agreement by providing written notification to the Contractor in accordance with the terms of the 

agreement.   

 

19.  COMPLIANCE WITH  TAX LAW SECTION  5-a.  The following provisions apply to 

Contractors that have entered into agreements in an amount exceeding $100,000 for the purchase 

of goods and services:  

 

a.  Before such agreement can take effect, the Contractor must have on file with the New 

York State Department of Taxation and Finance a Contractor Certification form (ST-220-TD).   

 

b.  Prior to entering into such an agreement, the Contractor is required to provide 

NYSERDA with a completed Contractor Certification to Covered Agency form (Form ST-220-

CA).   

 

c.  Prior to any renewal period (if applicable) under the agreement, the Contractor is 

required to provide NYSERDA with a completed Form ST-220-CA. 

   

d.  Certifications referenced in paragraphs (b) and (c) above will be maintained by 

NYSERDA and made a part hereof and incorporated herein by reference.  

  

e.  NYSERDA reserves the right to terminate this agreement in the event it is found that 

the certification filed by the Contractor in accordance with Tax Law Section 5-a was false when 

made.  

  

20.  IRANIAN ENERGY SECTOR DIVESTMENT.  In accordance with Section 2879-c of 

the Public Authorities Law, by signing this contract, each person and each person signing on 

behalf of any other party certifies, and in the case of a joint bid or partnership each party thereto 

certifies as to its own organization, under penalty of perjury, that to the best of its knowledge and 

belief that each person is not on the list created pursuant to paragraph (b) of subdivision 3 of 

section 165-a of the State Finance Law (See www.ogs.ny.gov/about/regs/ida.asp ).    

 

 

 

 

 

 

 

 

 

http://www.ogs.ny.gov/about/regs/ida.asp
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EXHIBIT D 

NYSERDA PROMPT PAYMENT POLICY STATEMENT 

 

 504.1.  Purpose and Applicability. (a) The purpose of this Exhibit is to provide a 

description of Part 504 of NYSERDA’s regulations, which consists of NYSERDA’s policy for 

making payment promptly on amounts properly due and owing by NYSERDA under this 

Agreement.  The section numbers used in this document correspond to the section numbers 

appearing in Part 504 of the regulations.   This is only a summary; the full text of Part 504 can be 

accessed at:  http://www.nyserda.ny.gov/About/New-York-State-Regulations.aspx   

    

(b)  This Exhibit applies generally to payments due and owing by the NYSERDA to the 

Contractor pursuant to this Agreement.  However, this Exhibit does not apply to Payments due 

and owing when NYSERDA is exercising a Set-Off against all or part of the Payment, or if a 

State or Federal law, rule or regulation specifically requires otherwise.   

504.2.  Definitions.  Capitalized terms not otherwise defined in this Exhibit shall have the 

same meaning as set forth earlier in this Agreement.  In addition to said terms, the following 

terms shall have the following meanings, unless the context shall indicate another or different 

meaning or intent:  

  

(a)  “Date of Payment” means the date on which NYSERDA requisitions a check from its 

statutory fiscal agent, the Department of Taxation and Finance, to make a Payment. 

   

(b)  “Designated Payment Office” means the Office of NYSERDA’s Controller, located 

at 17 Columbia Circle, Albany, New York 12203.   

 

(c)  “Payment” means payment properly due and owing to Contractor pursuant to Article 

IV, Exhibit B of this Agreement.  

 

(d)  “Prompt Payment” means a Payment within the time periods applicable pursuant to 

Sections 504.3 through 504.5 of this Exhibit in order for NYSERDA not to be liable for interest 

pursuant to Section 504.6. 

   

(e)  “Payment Due Date” means the date by which the Date of Payment must occur, in 

accordance with the provisions of Sections 504.3 through 504.5 of this Exhibit, in order for 

NYSERDA not to be liable for interest pursuant to Section 504.6. 

   

(f)  “Proper Invoice” means a written request for Payment that is submitted by a 

Contractor setting forth the description, price or cost, and quantity of goods, property or services 

delivered or rendered, in such form, and supported by such other substantiating documentation, 

as NYSERDA may reasonably require, including but not limited to any requirements set forth in 

Exhibits A or B to this Agreement; and addressed to NYSERDA’s Controller, marked 

“Attention:  Accounts Payable,” at the Designated Payment Office.   

(g)(1) “Receipt of an Invoice” means: 

   

(i)  if the Payment is one for which an invoice is required, the later of:   
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(a)  the date on which a Proper Invoice is actually received in the Designated Payment 

Office during normal business hours; or    

 

(b)  the date by which, during normal business hours, NYSERDA has actually received 

all the purchased goods, property or services covered by a Proper Invoice previously received in 

the Designated Payment Office.    

 

(ii)  if the Agreement provides that a Payment will be made on a specific date or 

at a predetermined interval, without having to submit a written invoice the 30th calendar 

day, excluding legal holidays, before the date so specified or predetermined.  

 

 (2)  For purposes of this subdivision, if the Agreement requires a multifaceted, 

completed or working system, or delivery of no less than a specified quantity of goods, property 

or services and only a portion of such systems or less than the required goods, property or 

services are working, completed or delivered, even though the Contractor has invoiced 

NYSERDA for the portion working, completed or delivered, NYSERDA will not be in Receipt 

of an Invoice until the specified minimum amount of the systems, goods, property or services are 

working, completed or delivered.   

 

(h)  “Set-off” means the reduction by NYSERDA of a payment due a Contractor by an 

amount equal to the amount of an unpaid legally enforceable debt owed by the Contractor to 

NYSERDA. 

        

504.3.  Prompt Payment Schedule. Except as otherwise provided by law or regulation or 

in Sections 504.4 and 504.5 of this Exhibit, the Date of Payment by NYSERDA of an amount 

properly due and owing under this Agreement shall be no later than thirty (30) calendar days, 

excluding legal holidays, after Receipt of a Proper Invoice.   

 

504.4.  Payment Procedures.  

 

(a) Unless otherwise specified in this Agreement, a Proper Invoice submitted by the 

Contractor to the Designated Payment Office shall be required to initiate payment for goods, 

property or services.  As soon as any invoice is received in the Designated Payment Office 

during normal business hours, such invoice shall be date-stamped.  The invoice shall then 

promptly be reviewed by NYSERDA.   

 

(b)  NYSERDA shall notify the Contractor within fifteen (15) calendar days after Receipt 

of an Invoice of:   

(1)any defects in the delivered goods, property or services;   

 

(2)any defects in the invoice; or   

 

(3)suspected improprieties of any kind.     
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(c)  The existence of any defects or suspected improprieties shall prevent the 

commencement of the time period specified in Section 504.3 until any such defects or 

improprieties are corrected or otherwise resolved.     

 

(d)  If NYSERDA fails to notify a Contractor of a defect or impropriety within the 

fifteen (15) calendar day period specified in subdivision (b) of this section, the sole effect shall 

be that the number of days allowed for Payment shall be reduced by the number of days between 

the 15th day and the day that notification was transmitted to the Contractor.  If NYSERDA fails 

to provide reasonable grounds for its contention that a defect or impropriety exists, the sole effect 

shall be that the Payment Due Date shall be calculated using the original date of Receipt of an 

Invoice.   

 

(e)   In the absence of any defect or suspected impropriety, or upon satisfactory 

correction or resolution of a defect or suspected impropriety, NYSERDA shall make Payment, 

consistent with any such correction or resolution and the provisions of this Exhibit.  

   

504.5.  Exceptions and Extension of Payment Due Date. NYSERDA has determined that, 

notwithstanding the provisions of Sections 504.3 and 504.4 of this Exhibit, any of the following 

facts or circumstances, which may occur concurrently or consecutively, reasonably justify 

extension of the Payment Due Date: 

 

(a)  If this Agreement provides Payment will be made on a specific date or at a 

predetermined interval, without having to submit a written invoice, if any documentation, 

supporting data, performance verification, or notice specifically required by this Agreement or 

other State or Federal mandate has not been submitted to NYSERDA on a timely basis, then the 

Payment Due Date shall be extended by the number of calendar days from the date by which all 

such matter was to be submitted to NYSERDA and the date when NYSERDA has actually 

received such matter.  

  

(b)  If an inspection or testing period, performance verification, audit or other review or 

documentation independent of the Contractor is specifically required by this Agreement or by 

other State or Federal mandate, whether to be performed by or on behalf of NYSERDA or 

another entity, or is specifically permitted by this Agreement or by other State or Federal 

provision and NYSERDA or other entity with the right to do so elects to have such activity or 

documentation undertaken, then the Payment Due Date shall be extended by the number of 

calendar days from the date of Receipt of an Invoice to the date when any such activity or 

documentation has been completed, NYSERDA has actually received the results of such activity 

or documentation conducted by another entity, and any deficiencies identified or issues raised as 

a result of such activity or documentation have been corrected or otherwise resolved.  

  

(c)  If an invoice must be examined by a State or Federal agency, or by another party 

contributing to the funding of the Contract, prior to Payment, then the Payment Due Date shall 

be extended by the number of calendar days from the date of Receipt of an Invoice to the date 

when the State or Federal agency, or other contributing party to the Contract, has completed the 

inspection, advised NYSERDA of the results of the inspection, and any deficiencies identified or 

issues raised as a result of such inspection have been corrected or otherwise resolved. 
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(d)  If appropriated funds from which Payment is to be made have not yet been 

appropriated or, if appropriated, not yet been made available to NYSERDA, then the Payment 

Due Date shall be extended by the number of calendar days from the date of Receipt of an 

Invoice to the date when such funds are made available to NYSERDA.  

 

504.6.  Interest Eligibility and Computation. If NYSERDA fails to make Prompt 

Payment, NYSERDA shall pay interest to the Contractor on the Payment when such interest 

computed as provided herein is equal to or more than ten dollars ($10.00).  Interest shall be 

computed and accrue at the daily rate in effect on the Date of Payment, as set by the New York 

State Tax Commission for corporate taxes pursuant to Section 1096(e)(1) of the Tax Law.  

Interest on such a Payment shall be computed for the period beginning on the day after the 

Payment Due Date and ending on the Date of Payment. 

   

504.7.  Sources of Funds to Pay Interest. Any interest payable by NYSERDA pursuant to 

Exhibit shall be paid only from the same accounts, funds, or appropriations that are lawfully 

available to make the related Payment. 

   

504.8.  Incorporation of Prompt Payment Policy Statement into Contracts. The provisions 

of this Exhibit shall apply to all Payments as they become due and owing pursuant to the terms 

and conditions of this Agreement, notwithstanding that NYSERDA may subsequently amend its 

Prompt Payment Policy by further rulemaking.  

 

504.9.  Notice of Objection.  Contractor may object to any action taken by NYSERDA 

pursuant to this Exhibit that prevents the commencement of the time in which interest will be 

paid by submitting a written notice of objection to NYSERDA.  Such notice shall be signed and 

dated and concisely and clearly set forth the basis for the objection and be addressed to the Vice 

President, New York State Energy Research and Development Authority, at the notice address 

set forth in Exhibit B to this Agreement.  The Vice President of NYSERDA, or his or her 

designee, shall review the objection for purposes of affirming or modifying NYSERDA‘s action.  

Within fifteen (15) working days of the receipt of the objection, the Vice President, or his or her 

designee, shall notify the Contractor either that NYSERDA‘s action is affirmed or that it is 

modified or that, due to the complexity of the issue, additional time is needed to conduct the 

review; provided, however, in no event shall the extended review period exceed thirty (30) 

working days. 

   

504.10.  Judicial Review. Any determination made by NYSERDA pursuant to this 

Exhibit that prevents the commencement of the time in which interest will be paid is subject to 

judicial review in a proceeding pursuant to Article 78 of the Civil Practice Law and Rules.  Such 

proceedings shall only be commenced upon completion of the review procedure specified in 

Section 504.9 of this Exhibit or any other review procedure that may be specified in this 

Agreement or by other law, rule, or regulation. 
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504.11.  Court Action or Other Legal Processes. 

 

(a)  Notwithstanding any other law to the contrary, the liability of NYSERDA to make an 

interest payment to a Contractor pursuant to this Exhibit shall not extend beyond the date of a 

notice of intention to file a claim, the date of a notice of a claim, or the date commencing a legal 

action for the payment of such interest, whichever occurs first.  

 

(b)  With respect to the court action or other legal processes referred to in subdivision (a) 

of this section, any interest obligation incurred by NYSERDA after the date specified therein 

pursuant to any provision of law other than Public Authorities Law Section 2880 shall be 

determined as prescribed by such separate provision of law, shall be paid as directed by the 

court, and shall be paid from any source of funds available for that purpose. 

  



 

30 

 

Exhibit E 

Article 15-A Contract Provisions (non-construction contract) 
 

1.      General Provisions.  
 

(a) NYSERDA is required to implement the provisions of New York State Executive 

Law Article 15-A and 5 NYCRR Parts 140-144 (“Regulations”) for all State contracts as defined 

therein, with a value (1) in excess of $25,000 for labor, services, equipment, materials, or any 

combination of the foregoing or (2) in excess of $100,000 for real property renovations and 

construction.   

 

(b)  The Contractor to the subject contract (the “Contractor” and the “Contract,” 

respectively) agrees, in addition to any other nondiscrimination provision of the Contract and at 

no additional cost to NYSERDA,  to fully comply and cooperate with NYSERDA in the 

implementation of New York State Executive Law Article 15-A.  These requirements include 

equal employment opportunities for minority group members and women (“EEO”) and 

contracting opportunities for certified minority and women-owned business enterprises 

(“MWBEs”).  Contractor’s demonstration of “good faith efforts” pursuant to 5 NYCRR §142.8 

shall be a part of these requirements. These provisions shall be deemed supplementary to, and not 

in lieu of, the nondiscrimination provisions required by New York State Executive Law Article 

15 (the “Human Rights Law”) or other applicable federal, state, or local laws. 

 

(c)  Failure to comply with all of the requirements herein may result in a finding of 

non-responsiveness, non-responsibility and/or a breach of contract, leading to the withholding of 

funds or such other actions, liquidated damages pursuant to Section 9 of these provisions or 

enforcement proceedings as allowed by the Contract. 

 

(d) The Contractor further agrees to fully cooperate with NYSERDA in the 

implementation of such additional reporting requirements as may be required by the Division of 

Minority and Women’s Business Development during the duration of this Agreement.   

 

2.   Equal Employment Opportunities.   
 

 (a)    The Contractor shall submit an EEO policy statement to NYSERDA within 

seventy two (72) hours after the date of the notice by NYSERDA to award the Contract to the 

Contractor.  If Contractor or Subcontractor does not have an existing EEO policy statement, 

Contractor or Subcontractor may adopt the model statement provided as Attachment 1 – 

Minority- and Women-Owned Business Enterprises And Equal Employment Opportunity Policy 

Statement.  Contractor hereby agrees that this policy shall remain in full force and effect during 

the performance of this Agreement. 

 

(b)   During the performance of this Agreement, Contractor agrees to the following: 

 

(i) Contractor will not discriminate against any employee or applicant for 

employment because of race, creed, color, national origin, sex, age, disability or marital 

status, will undertake or continue existing programs of affirmative action to ensure that 

minority group members and women are afforded equal employment opportunities 

without discrimination, and shall make and document Contractor’s conscientious and 

active efforts to employ and utilize minority group members and women in its work force 

on this Agreement.  For these purposes, affirmative action shall apply in the areas of 
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recruitment, employment, job assignment, promotion, upgrading, demotion, transfer, 

layoff, or termination and rates of pay or other forms of compensation. 

 

(ii)  At the request of NYSERDA, Contractor shall request each employment 

agency, labor union, or authorized representative of workers with which it has a 

collective bargaining or other agreement or understanding, to furnish a written statement 

that such employment agency, labor union, or representative will not discriminate on the 

basis of race, creed, color, national origin, sex, age, disability or marital status; and that 

such union or representative will affirmatively cooperate in the implementation of the 

contractor’s obligations herein. 

 

(iii) Contractor shall state in all solicitations or advertisements for employees 

that, in the performance of the State contract, all qualified applicants will be afforded 

equal employment opportunities without discrimination because of race, creed, color, 

national origin, sex, age, disability or marital status. 

 

(iv) Contractor shall comply with the provisions of the Human Rights Law, 

all other State and Federal statutory and constitutional non-discrimination provisions.  

Contractor and subcontractors shall not discriminate against any employee or applicant 

for employment because of race, creed (religion), color, sex, national origin, sexual 

orientation, military status, age, disability, predisposing genetic characteristic, marital 

status, or domestic violence victim status, and shall also follow the requirements of the 

Human Rights Law with regard to non-discrimination on the basis of prior criminal 

conviction and prior arrest. 

 

(c)   Contractor shall include, in all subcontracts related to its performance of its 

obligations in this Agreement, the requirements set forth in Section 2(b) above, in such a manner 

that the provisions will be binding upon each subcontractor as to work in connection with this 

Agreement. 

 

(d) The provisions of this Section shall not be binding upon Contractors or its 

subcontractors in the performance of work or the provision of services or any other activity that 

are unrelated, separate, or distinct from this Agreement, as expressed by its terms. 

 

(e) The requirements of this Section shall not apply to any employment outside New 

York State or application for employment outside New York State or solicitations or 

advertisements therefor, or any existing programs of affirmative action regarding employment 

outside New York State. 

 

3. Contract Goals.  For purposes of this procurement, NYSERDA hereby establishes the 

following goals for MWBE participation: _15__% for Minority-Owned Business Enterprises (“MBE”) 

participation and _15__% for Women-Owned Business Enterprises (“WBE”) participation. 

 

4.  Participation Goals.  The Contractor represents that it has reviewed and familiarized 

itself with the regulations related to Article 15-A found at 5 NYCRR Parts 140-144 (see 

http://www.empire.state.ny.us/MWBE/Data/122210_MWBE15-ARegs.pdf), which regulations (the 

“Regulations”)  are hereby incorporated herein by this reference.  Any conflicts between this Agreement 

and the Regulations shall be resolved in favor of the Regulations.  Contractor shall, in accordance with 

the Regulations, make good faith efforts and, in a manner that can be established in documentary form, 

solicit active participation by certified MWBE businesses as identified in the applicable state directory 

maintained by the NYS Empire State Development’s Division of Minority and Women Business 

http://www.empire.state.ny.us/MWBE/Data/122210_MWBE15-ARegs.pdf
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Development (see http://www.empire.state.ny.us/MWBE/directorySearch.html). Additionally, Contractor 

is encouraged to contact the Division of Minority and Woman Business Development ((518) 292-5250; 

(212) 803-2414; or (716) 846-8200) to discuss additional methods of maximizing participation by 

MWBEs on the Contract. In furtherance thereof, the Contractor has submitted the following information 

to NYSERDA, which information sets forth NYSERDA’s and Contractor’s agreed upon participation 

goals during the performance of this Agreement: 

  

(a) A completed MWBE Utilization Plan Form (see Attachment 2) and/or a NYSERDA-

approved Waiver Form (see Attachment 6); and  

   

(b) A staffing plan of the anticipated workforce to be utilized by the Contractor during this 

Agreement, or in the case where the workforce to be utilized in the performance of this 

Agreement cannot be separated out from the Contractor's and/or its subcontractor 

workforce, information on the Contractor's and/or subcontractor's total workforce.  The 

staffing plan or workforce data, as applicable, is broken down by ethnic background, 

gender and Federal occupational categories, or other appropriate categories specified by 

NYSERDA (see Attachment 3).   

 

5. Compliance Reporting Requirements.  In order to demonstrate compliance with the 

stated participation and staffing goals as set forth above, Contractor shall be required to submit 

compliance reports as follows: 

 

(a) Unless NYSERDA has granted a total waiver or Contractor is a certified MWBE with the 

Division and is responsible for one hundred percent (100%) of the performance of this 

Agreement, the Contractor shall submit to NYSERDA an MWBE Compliance Report on 

a quarterly basis in the form attached hereto as Attachment 4; and 

 

(b) Where the workforce to be utilized during the performance of this Agreement can be 

separated out from the Contractor's total workforce, the Contractor shall submit to 

NYSERDA on a quarterly basis, in the form attached hereto as Attachment 5 

(Workforce Employment Utilization Report):  1) the total number of employees 

performing work on the State contract, and 2) the Contractor’s and all subcontractor’s 

work force on the State contract broken down by specified ethnic background, gender, 

and Federal occupational categories or other appropriate categories specified by 

NYSERDA; or   

 

(c) In the circumstances where the workforce cannot be separated out from the Contractor's 

and/or subcontractor's total workforce, the Contractor shall submit to NYSERDA 

information related to the Contractor's total workforce data broken down by ethnic 

background, gender and Federal occupational categories on a semi-annual basis, or other 

appropriate categories specified by NYSERDA. 

 

The Contractor's failure to follow the applicable reporting requirements or failure to comply with the 

stated participation goals in the previous Section set forth above may result in NYSERDA’s submission 

of a complaint to the NYS Empire State Development’s Division of Minority and Women Business 

Development (the “Division”) in accordance with the Article 15-A Disqualification and Dispute 

Resolution Procedures set forth herein.  

 

 6. Waiver of participation goal requirements.  In accordance with the Regulations § 

142.7(c), Contractor may submit, at any time prior to its request for final payment, a request to 

NYSERDA for partial or total waiver of the MWBE participation goals set forth above. Upon 

http://www.empire.state.ny.us/MWBE/directorySearch.html
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Contractor’s submission of a waiver form, NYSERDA may grant a partial or total waiver of the 

requirements of the participation goals established hereunder.  Prior to granting or denying a waiver, 

NYSERDA shall evaluate the Contractor's “good faith efforts” and may consider the factors set forth in 

the Regulations §142.8.  If NYSERDA, upon review of the MWBE Utilization Plan and updated 

Quarterly MWBE Contractor Compliance Reports determines that Contractor is failing or refusing to 

comply with the Contract goals and no waiver has been issued in regards to such non-compliance, 

NYSERDA may issue a notice of deficiency to the Contractor.  The Contractor must respond to the notice 

of deficiency within seven (7) business days of receipt.  Such response may include a request for partial 

or total waiver of MWBE Contract Goals. In the event NYSERDA refuses to grant Contractor a waiver, 

Contractor may file a complaint with the Division in accordance with the Article 15-A Disqualification 

and Dispute Resolution Procedures set forth herein.  A waiver form is provided in Attachment 6.   

 

7. Article 15-A Compliance Monitoring.  NYSERDA is responsible for monitoring 

Contractor's compliance with the applicable regulations.  In that regard, NYSERDA may, at its discretion, 

notify the Contractor in writing of NYSERDA’s intent to inspect relevant records and documents related 

to Article 15-A compliance.  NYSERDA shall analyze and consider such records, documents and other 

data to determine whether the Contractor has made conscientious and active efforts to employ and utilize 

minority group members and women on the State contract. 

 

8. Article Disqualification and Dispute Resolution Procedures.  NYSERDA and 

Contractor hereby agree to be subject to and bound by the disqualification and dispute resolution 

procedures contained in Article 15-A of the Executive Law (including, without limitation, Sections 

312(5), 313(8), 313(9) and 316), and in relevant sections of the Regulations (including, without 

limitation, Sections 142.12 and 143.6), as and where applicable.   

 

9. Penalties.  In accordance with the Regulations §142.13, Contractor hereby agrees that its 

willful and intentional failure to comply with the M/WBE requirements of Article 15-A as set forth in 

this Agreement shall create liability to NYSERDA for damages in an amount equal to NYSERDA’s 

actual cost related to its expenses for personnel, supplies and overhead related to establishing, 

monitoring and reviewing certified minority- and women-owned business enterprise programmatic goals 

and Affirmative Action and Equal Opportunity compliance.   
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Exhibit F 

WEB-RELATED CONTRACT ADDENDUM 
 

 

 Addendum to Agreement between NEW YORK STATE ENERGY RESEARCH AND 

DEVELOPMENT AUTHORITY (“NYSERDA”) and the                              (“the Contractor”).  This 

Addendum is made a part of the Agreement to which it is attached. 

 

 Section 1.   Definitions.  

 

A) Contractor Content refers to the dynamic web pages and static content, developed  

under this Agreement and includes, but is not limited to text HTML (Hyper-Text Markup Language), 

image, audio, video, server and browser based scripts and programs, and other presentation materials and 

computer files designed to be presented to a web browser by a web server using standard Internet 

protocols and accessible through a URL (Universal Resource Locator) address. 

 

B) Contractor Tools means the software tools of general application, whether in the public domain, 

or owned or licensed to the Contractor, which are used to develop the Web Site. 

 

C) Data includes, [fill in or state “none”] 

 

D) Documentation means the documentation for all materials necessary to develop, implement, and 

maintain a fully functional Web Site as developed by Contractor. 

 

E) Error means any failure of the Web Site (i) to meet the specifications in the Statement of Work 

or the Section of this Addendum addressing hosting requirements and/or (ii) to operate with the hardware 

or software owned or licensed by the selected Internet Service Provider. 

 

F) Final Version  means a non-copy protected and unencrypted digital master of the final version of 

the Web Site, recorded in executable form on the specified medium with any necessary supporting 

software and data, as to which all development work hereunder has been completed and which meets all 

requirements of the Statement of Work. 

 

G) Licensed Content includes, [fill in or state “none”] 

 

H) Licensed Software and Tools includes, [fill in or state “none”] 

 

I) NYSERDA Content includes, but is not limited to text, HTML, image, audio, video, server and 

Browser based scripts and programs and other presentation materials provided by NYSERDA. 

 

J) Open Source Software and Tools includes, [fill in or state “none”] 

 

K) Public Domain means property rights that are held by the public at large. 

 

L) Server Environment means the Web Site Content, Open Source Software and Tools, and 

Licensed Software and Tools that make up the presentation layer, business logic layer, and persistence 

layer. 

 

M) Web Site Content includes the Contractor Content, NYSERDA Content, Licensed Content and 

all Data presented in the Web Site. 
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N) Web Site shall mean the Server Environment, and related systems and non-server hardware 

necessary to implement, operate and maintain the Final Version. 

 

 Section 2.   Warranties and Representations.  Contractor warrants and represents that: 

 

 (A) The Contractor has been informed that NYSERDA intends to use the equipment supplied and 

work performed under this Contract, or that Contractor will do so upon NYSERDA’s behalf or in 

accordance with the Agreement, for [specify particular purpose of NYSERDA] and that NYSERDA is 

relying on the Contractor’s skill and judgment to select or furnish equipment suitable for that purpose.  

The Contractor warrants that the equipment and work performed will be fit for the particular purpose of 

NYSERDA. 

 

 (B) The Web Site (1) will be of high quality and free of viruses and defects in material and 

workmanship in all material respects; and (2) will conform in all respects to the functional and other 

descriptions contained in the specifications for the Web Site as set forth herein and in the Statement of 

Work. For a period of one year after the date of acceptance of the Final Version by NYSERDA (the 

“Warranty Period”), Contractor agrees to fix at its own expense any Errors.  

 

 (C)  Any information or materials developed for, or any advice provided to NYSERDA, shall not 

rely or in any way be based upon confidential or proprietary information or trade secrets obtained or 

derived by Contractor from sources other than NYSERDA unless Contractor has received specific 

authorization in writing to use such proprietary information or trade secrets.  

 

 (D) Notwithstanding the definition of Licensed Content, the use, public display, public 

performance, reproduction, distribution, or modification of the Web Site does not and will not violate the 

rights of any third parties, including, but not limited to, copyrights, trade secrets, trademarks, service 

marks, publicity, privacy, and patents. The use of the Contractor Tools and any other software in the Web 

Site does not and will not violate the rights of any third parties, including but not limited to, copyrights, 

trade secrets, trademarks, service marks, publicity, privacy, and patents. 

 

 (E) The Contractor’s performance of this Agreement will not conflict with any other contract to 

which Contractor is bound, and while developing the Web Site.  The Contractor will not engage in any 

such consulting services or enter into any agreement in conflict with this Agreement, or that which 

demonstrably, negatively affects this Agreement.  

 

 (F) The Contractor Content and the Documentation was or will be created solely by Contractor’s  

employees during the course of their employment, or independent contractors who assigned or will assign 

all right, title and interest worldwide in their work to Contractor. 

 

 (G) Contractor is the owner of all right, title and interest in the tangible forms of the Contractor 

Content and Documentation and all intellectual property rights protecting them. The Contractor Content 

and Documentation and the intellectual property rights protecting them are free and clear of all 

encumbrances, including, without limitation, security interests, licenses, liens, charges or other 

restrictions. 

 

 (H) The Contractor Content and the Documentation are not in the Public Domain. 

 

 (I) The Final Version shall not be defamatory, trade libelous, unlawfully threatening or 

unlawfully harassing or contain any viruses or other computer programming routines that are intended to 

damage, detrimentally interfere with, surreptitiously intercept or expropriate any system, data or personal 

information.  
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 Section 3.   Proprietary Rights.    

 

 (A)   NYSERDA’s Ownership Rights. Contractor acknowledges and agrees that except as stated 

in subsection (C) of this section, the Contractor Content, Data, and Documentation, are and shall be the 

property of NYSERDA. Title to any and all now known or hereafter known tangible and intangible 

intellectual property rights including but not limited to copyrights, trademarks, service marks, patents and 

trade secrets in the Contractor Content, Data, and Documentation is with, and shall remain with 

NYSERDA.  

 

 (B)   Assignment of Rights. Except as provided in subsection (C) of this section, Contractor 

hereby irrevocably assigns, conveys and otherwise transfers to NYSERDA, and its respective successors 

and assigns, all rights, title and interests worldwide in and to the Contractor Content, Data, and 

Documentation and all copyrights, trade secrets, patents, trademarks, service marks and other intellectual 

property rights and all contract and licensing rights, and all claims and causes of action of any kind with 

respect to any of the foregoing, whether now known or hereafter to become known. In the event 

Contractor has any rights in and to the Contractor Content, Data, and Documentation that cannot be 

assigned to NYSERDA, Contractor hereby unconditionally and irrevocably waives the enforcement of all 

such rights, and all claims and causes of action of any kind with respect to any of the foregoing against 

NYSERDA, its distributors and customers, whether now known or hereafter to become known and 

agrees, at the request and expense of NYSERDA and its respective successors and assigns, to consent to 

and join in any action to enforce such rights and to procure a waiver of such rights from the holders of 

such rights. In the event Contractor has any rights in and to the Contractor Content, Data, and 

Documentation that cannot be assigned to NYSERDA and cannot be waived, Contractor hereby grants to 

NYSERDA, and its respective successors and assigns, an exclusive, worldwide, royalty-free, perpetual 

license to reproduce, distribute, modify, publicly perform and publicly display, with the right to 

sublicense through multiple tiers of sublicensees and assign such rights in and to the Contractor Content, 

Data, and the Documentation including, without limitation, the right to use in any way whatsoever the 

Contractor Content, Data, and Documentation. Contractor retains no rights to use the Contractor Content, 

Data, and Documentation except as stated in subsection (E) of this section and agrees not to challenge the 

validity of the copyright ownership by NYSERDA in the Contractor Content, Data, and Documentation.  

In the event that any development work under this Agreement is to be performed by a subcontractor, 

Contractor agrees to include the provisions contained in this subsection in any such subcontract. 

 

 (C)   Ownership of Components.   Except as specifically provided in the definition of Contractors 

Content, the Contractor grants to NYSERDA a royalty-free, worldwide, perpetual, irrevocable, 

assignable, nonexclusive license, with the right to sublicense through multiple tiers of sublicensees, to 

use, reproduce, distribute, modify, publicly perform, publicly display, digitally perform, make, have 

made, sell, offer for sale, or transfer without compensation the Retained Components on the Web Site or 

any Web site operated by or for NYSERDA and related marketing material. 

 

 (D)   Power of Attorney. Contractor agrees to execute, when requested, patent, copyright, or 

similar applications and assignments to NYSERDA, and any other lawful documents deemed necessary 

by NYSERDA to carry out the purpose of this Agreement. Contractor further agrees that the obligations 

and undertaking stated in this subsection (D) will continue beyond the termination of this Agreement. In 

the event that NYSERDA is unable for any reason whatsoever to secure Contractor’s signature to any 

lawful and necessary document required to apply for or execute any patent, copyright or other 

applications with respect to the Contractor Content and Documentation (including improvements, 

renewals, extensions, continuations, divisions or continuations in part thereof), Contractor hereby 

irrevocably designates and appoints NYSERDA and its duly authorized officers and agents as 

Contractor’s agents and attorneys-in-fact to act for and in Contractor’s behalf and instead of Contractor, 
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to execute and file any such application and to do all other lawfully permitted acts to further the 

prosecution and issuance of patents, copyrights or other rights thereon with the same legal force and 

effect as if executed by Contractor. 

 

 (E)   License to Web Site Content and NYSERDA Content. NYSERDA grants to Contractor a 

nonexclusive, worldwide license to reproduce and modify NYSERDA Content and the Contractor 

Content for the sole purpose of developing  and maintaining the Web Site. 

 

   [choose and insert one “(F)” below, as appropriate] 

 

 (F)   Licenses to Third-Party Content. Contractor shall be responsible for obtaining and paying for 

any necessary licenses to use third-party content other than the third-party content listed on Schedule “A” 

as NYSERDA Content.  NYSERDA shall be responsible for obtaining and paying for any necessary 

licenses to use third-party content listed on Schedule “A”.[Make sure Schedule “A” is attached to the 

addendum.] 
 

     or 
 

 (F)   Licenses to Third-Party Content. Contractor shall be responsible for obtaining and paying for 

any necessary licenses to use third-party content. 

  

 (G)   Licenses to Contractor Tools and Other Software. Contractor shall be responsible for 

obtaining licenses for and paying license fees for any Contractor Tools used in this project that are not 

owned by Contractor and for obtaining licenses for and paying license fees for any other software used in 

this project [, including but not limited to [specify those known at time of contracting]] that is not owned 

by Contractor. 

 

[Domain Name subsection to be included if Web Site will use a Domain Name registered to 

NYSERDA] 
 

 (H)   NYSERDA’s Domain Name. Any domain name registered in connection with the Work 

performed under this Agreement shall remain the sole property of NYSERDA. Contractor acknowledges 

that Contractor has no right to use NYSERDA’s domain name other than in connection with the Web Site 

development and maintenance project covered in this Agreement.  If Contractor registers NYSERDA’s 

domain name, the Contractor shall specify NYSERDA’s Manager of Computer Systems, or such other 

NYSERDA employee as NYSERDA shall direct Contractor in writing, as the administrative and 

technical contact when registering the domain name. 

 

 Section 4. Confidentiality. 

 

 (A)   Confidential Information. Information from or regarding a third party and obtained by, 

through, from, or as a result of this Agreement or the Web Site, either directly or indirectly, and any Web 

Site Content or other information or materials, whether or not from or regarding a third party, which 

NYSERDA designates as confidential, including any passwords used in connection with the Web Site.  

Nothing in this section shall in any way be interpreted as superseding any right or obligation NYSERDA 

might have to disclose, or not disclose, any third party information pursuant to the New York State 

Freedom of Information Law or other applicable law. 

 

 (B)   Restrictions on Use. Contractor agrees that except as authorized in writing by NYSERDA: 

(i) Contractor will preserve and protect the confidentiality of all Confidential Information; (ii) Contractor 

will not disclose to any third party, the existence, source, content or substance of the Confidential 
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Information or make copies of Confidential Information; (iii) Contractor will not deliver Confidential 

Information to any third party, or permit the Confidential Information to be removed from Contractor’s 

premises; (iv) Contractor will not use Confidential Information in any way other than to develop or 

maintain the Web Site or perform its obligations under the Statement of Work as provided in this 

Agreement; (v) Contractor will not disclose, use or copy any third party information or materials received 

in confidence by Contractor for purposes of work performed under this Agreement.  

 

 (C)   Limitations. Information shall not be considered to be Confidential Information if 

Contractor can demonstrate that it (i) is already or otherwise becomes publicly known through no act of 

Contractor; (ii) can be shown by Contractor to have been independently developed by it without use of 

the Confidential Information; or (iii) is authorized in writing by NYSERDA to be disclosed, copied or 

used. 

 

 Section 5.  Accessibility.  Any web-based information and applications development, or 

programming delivered pursuant to the contract or procurement, will comply with New York State 

Enterprise IT Policy NYS-P08-005, Accessibility of Web-Based Information and Applications as such 

policy may be amended, modified or superseded, which requires that state agency web-based information 

and applications are accessible to persons with disabilities. Web-based information and applications must 

conform to New York State Enterprise IT Policy NYS-P08-005 as determined by quality assurance 

testing. Such quality assurance testing will be conducted by the contractor and the results of such testing 

must be satisfactory to NYSERDA before web-based information and applications will be considered a 

qualified deliverable under the contract or procurement. 

 

 Section 6.  Privacy Policy Statement. Contractor shall develop from the draft provided in 

Appendix 1, an appropriate privacy statement for the Web Site, which privacy statement must address, at 

a minimum, the issues of: notice, choice, access, security and, as applicable, enforcement, with respect to 

the information obtained from or learned about visitors to the Web Site. [The privacy statement must be 

approved in advance by NYSERDA and must be posted on the Web Site as instructed by NYSERDA,] 

prior to the web site going live. 

 

 Section 7.  Disclaimer Statement. Contractor shall post the Disclaimer Statement as provided in 

Appendix 2 on the Web Site prior to being available to the public as provided by NYSERDA. 

 

 [Hosting section to be included only if Statement of Work includes Hosting services] 
 

 Section 8.   Hosting. 

 

 (A)   Standards.   Contractor’s hosting of the Web Site shall conform to the following: 

 

   (i)   Availability.   The Web Site shall be publicly available to users a minimum of 

 ___% of the time during any 24 hour period, ___% of the time during any 7 day period, and 

___% of the time during any 30 day period; and there will be no period of interruption in public 

accessibility to the Web Site that exceeds __ continuous hours. [Project Manager must fill in blanks 

and/or rewrite to specify what level of site availability is required (conversely, how long can the site be 

“down” and during what times).] 
 

  (ii)   Response Time.  The mean response time for server response to all accesses to the 

Web Site shall not exceed more than seven (7) seconds during any one hour period. 

 

  (iii)   Bandwidth.  The bandwidth representing the Web Site’s connection to the Internet 

shall be operating at capacity no more than two hundred and forty (240) minutes in any 24 hour period. 
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  (iv)   Security.  Contractor shall comply with New York State Office of Cyber Security 

and Critical Infrastructure Coordination, Cyber Security Policy P03-002, Information Security Policy, 

including but not limited to prevent unauthorized access to restricted areas of the Web Site and any 

databases or other sensitive material generated from or used in conjunction with the Web Site; and 

Contractor shall notify NYSERDA as soon as possible of any known security breaches or holes.  

Questions concerning this policy may be directed to the NYS Office of Cyber Security & Critical 

Infrastructure Coordination (CSCIC), (518) 474-0865, attn: Director. Or visit CSCIC at 

www.cscic.state.ny.us. 

 

  (v)   Inapplicability of Force Majeure.  The foregoing standards shall apply regardless of 

the cause of the interruption in service, even if the interruption in service was beyond the control of the 

Contractor, except in the case of unknown virus and physical destruction of the server environment. 

 

 (B)   Maintenance.   Contractor shall provide all hosting related maintenance for the Web Site on 

an ongoing basis during the term of the Agreement, including backups, server maintenance, and 

troubleshooting. 

 

 (C)   Site Backup.   Contractor shall maintain daily backups of the Server Environment sufficient 

to reestablish a fully functional site within 5 business days. Such backups shall be made available to 

NYSERDA within 3-5 business days upon request.   

 

 (D)   Server Logs.   Contractor shall configure its web servers to capture standard visitor log 

information needed to provide detailed traffic/site performance reports for the Web Site.  Contractor shall 

provide such traffic/site performance reports to NYSERDA on a monthly basis. 

 

 (E)  Termination During Web Site Hosting.  In the event of expiration or termination of this 

Agreement while Contractor is providing Web hosting services, Contractor shall download all materials 

on the Web Site to a medium of NYSERDA’s choosing and deliver such materials to NYSERDA within 

3-5 business days of expiration or termination of this Agreement.  In addition, at no cost to NYSERDA, 

Contractor shall: (a) keep the Web Site publicly accessible for a period of 90 days following the date of 

termination of this Agreement; (b) if the transfer requires a change in the Domain Name, immediately 

upon the date that the Web Site is no longer publicly accessible, and for a period of 12 months thereafter, 

maintain the Web Site’s URL and, at such URL, provide 1 page (including a hypertext link) that 

NYSERDA may use to direct its users to its new Web Site or some other URL of NYSERDA’s choosing; 

and (c) if the transfer does not require a change in  the Domain Name, cooperate with NYSERDA in 

assigning a new IP address to the Domain Name as NYSERDA may request and transferring all 

operations of the Web Site to a new provider.   

 

 Section 9.   Termination.   In the event this Agreement is terminated by NYSERDA pursuant to 

the provisions of Article XII, NYSERDA will have the right, in addition to all of its other rights, to 

require Contractor to deliver all of Contractor’s completed work and work in progress, including all 

originals and copies thereof, as well as any other materials provided to Contractor by NYSERDA or third 

parties, or created by Contractor under this Agreement.  Any payments made pursuant to Articles IV and 

XII of this Agreement shall be deemed payment in full for all of such work in progress, including full 

payment for all source code, object code, documentation, notes, graphics, and all other materials and work 

relating to the portion of the Web Site and the assignment or licenses of rights relating to the Web Site 

which has been completed as of the time of termination.  Subject to Contractor’s obligations under the 

provision of this Addendum addressing Termination During Web Site Hosting, Contractor shall remove 

all copies of the Web Site Content from servers within its control and use reasonable efforts to remove 

any reference to NYSERDA or the Web Site Content from any site which caches, indexes or links to the 
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Website.  This Addendum shall survive termination of this Agreement. 

 

 Section 10.  Portability Requirement.  Contractor shall develop the Web Site in such manner that 

a fully functional site can be reestablished from Contractor’s servers to the servers of NYSERDA or the 

servers of a specific third party designated by NYSERDA within 3-5 business days without losing 

functionality or operation. 

 

 Section 11.  Creative Control.    The parties acknowledge that NYSERDA possesses final creative 

control over all content including that which is developed by Contractor. 

 

 Section 12.   Conflicts.  To the extent that any provision of this Addendum conflicts with any 

provision of the balance of the Agreement, the provisions contained in this Addendum shall control. 

  

 Section 13.  Subcontractor Contracts.  Contractor shall cause each subcontractor which is to 

perform work to be performed pursuant to this Addendum and those provisions of the Statement of Work 

related to Web Site Content or a Web Site to execute a contract regarding confidentiality and assignment 

of rights prior to each such individual or company’s commencement of services thereunder.  Such 

subcontracts shall (in addition to any provisions required pursuant to Article V): (a) include a full 

assignment of all rights to NYSERDA, (b) include a waiver of any moral or similar rights, (c) be freely 

assignable, and (d) contain restrictions on use and disclosure at least as protective of NYSERDA’s 

interests as those contained in this Addendum.   The Contractor shall submit to NYSERDA’s Contract 

Administrator for review and approval any subcontracts(s) for work to be performed pursuant to this 

Addendum and those provisions of the Statement of Work related to a Web Site.  All provisions of Article 

V not specifically in conflict with this Section shall continue to apply. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

APPENDIX NO.1 
 

INTERNET PRIVACY POLICY 

1. Introduction  
Thank you for visiting the New York State Energy Research and Development Authority's 

("NYSERDA") website. This website is designed to make it easier and more efficient for individuals and 

businesses to interact with NYSERDA. NYSERDA recognizes that it is critical for individuals and 

businesses to be confident that their privacy is protected when they visit NYSERDA's website. 
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Consistent with the provisions of the Internet Security and Privacy Act, the Freedom of Information Law, 

and the Personal Privacy Protection Law, this policy describes NYSERDA's privacy practices regarding 

information collected from users of this website. This policy describes what information is collected and 

how that information is used. Because this privacy policy only applies to this website, you should 

examine the privacy policy of any website, including other state agency websites, that you access using 

this website. 

For purposes of this policy, "personal information" means any information concerning a natural person 

who, because of name, number, symbol, mark, or other identifier, can be used to identify that natural 

person. NYSERDA does not collect any personal information about you unless you provide that 

information voluntarily by sending an e-mail, responding to a survey, or completing an on-line 

transaction.  

 

Information Collected Automatically When You Visit this Website When visiting this website 

NYSERDA may automatically collect and store the following information about your visit: 

(i)User client hostname. The hostname or Internet Protocol address of the user requesting access to a 

state agency website. 

 

(ii) HTTP header, "user agent." The user agent information includes the type of browser, its version, 

and the operating system on which that the browser is running. 

 

(iii) HTTP header, "referrer." The referrer specifies the web page from which the user accessed the 

current web page.  

 

(iv) System date. The date and time of the user's request.  

 

(v) Full request. The exact request the user made.  

 

(vi) Status. The status code the server returned to the user.  

 

(vii) Content length. The content length, in bytes, of any document sent to the user.  

 

(viii) Method. The request method used.  

(ix) Universal Resource Identifier (URI). The location of a resource on the server.  

 

(x) Query string of the URI. Anything after the question mark in a URI.  

 

(xi) Protocol. The transport protocol and the version used.  

None of the foregoing information is deemed to constitute personal information.  

The information that is collected is automatically used to improve this website's content and to help 

NYSERDA understand how users are interacting with the website. This information is collected for 

statistical analysis, to determine what information is of most and least interest to our users, and to 

improve the use of the material available on the website. The information is not collected for commercial 

marketing purposes and NYSERDA is not authorized to sell or otherwise disclose the information 

collected from the website for commercial marketing purposes. 

 

Cookies  
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Cookies are simple text files stored on your web browser to provide a means of distinguishing among 

users of this website. The use of cookies is a standard practice among Internet websites. To better serve 

you, we occasionally use "session cookies" to enhance or customize your visit to this website. Session 

cookies can be created automatically on the device you use to access this website but do not contain 

personal information and do not compromise your privacy or security. We may use the cookie feature to 

store a randomly generated identifying tag on the device you use to access this website. A session cookie 

is erased during operation of your browser or when your browser is closed.  

If you wish, you may complete a registration to personalize this website and permit a "persistent cookie" 

to be stored on your computer's hard drive. This persistent cookie will allow the website to recognize you 

when you visit again and tailor the information presented to you based on your needs and interests. 

NYSERDA will use persistent cookies only with your permission. 

The software and hardware you use to access the website allows you to refuse new cookies or delete 

existing cookies. Refusing or deleting these cookies may limit your ability to take advantage of some 

features of this website. 

 

Information Collected When You E-mail this Website or Complete a Transaction 
During your visit to this website you may send an e-mail to NYSERDA. Your e-mail address and the 

contents of your message will be collected. The information collected is not limited to text characters and 

may include audio, video, and graphic information formats included in the message. Your e-mail address 

and the information included in your message will be used to respond to you, to address issues you 

identify, to improve this website, or to forward your message to another State agency for appropriate 

action. Your e-mail address is not collected for commercial purposes and NYSERDA is not authorized to 

sell or otherwise disclose your e-mail address for commercial purposes. 

During your visit to this website you may complete a transaction such as a survey, registration, or order 

form. The information, including personal information, volunteered by you in completing the transaction 

may be used by NYSERDA to operate NYSERDA's programs, which include the provision of goods, 

services, and information. The information collected by NYSERDA may be disclosed by NYSERDA for 

those purposes that may be reasonably ascertained from the nature and terms of the transaction in which 

the information was submitted. 

NYSERDA does not knowingly collect personal information from children or create profiles of children 

through this website. Users are cautioned, however, that the collection of personal information submitted 

in an e-mail will be treated as though it was submitted by an adult, and may, unless exempted from access 

by federal or State law, be subject to public access. NYSERDA strongly encourages parents and teachers 

to be involved in children's Internet activities and to provide guidance whenever children are asked to 

provide personal information on-line. 

 

Information and Choice 
As noted above, NYSERDA does not collect any personal information about you unless you provide that 

information voluntarily by sending an e-mail, responding to a survey, or completing an on-line form. You 

may choose not to send us an e-mail, respond to a survey, or complete an on-line form. While your choice 

not to participate in these activities may limit your ability to receive specific services or products through 

this website, it will not normally have an impact on your ability to take advantage of other features of the 

website, including browsing or downloading information. 

 

Disclosure of Information Collected Through This Website  
The collection of information through this website and the disclosure of that information are subject to the 

provisions of the Internet Security and Privacy Act. NYSERDA will only collect personal information 
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through this website or disclose personal information collected through this website if the user has 

consented to the collection or disclosure of such personal information. The voluntary disclosure of 

personal information to NYSERDA by the user, whether solicited or unsolicited, constitutes consent to 

the collection and disclosure of the information by NYSERDA for the purposes for which the user 

disclosed the information to NYSERDA, as was reasonably ascertainable from the nature and terms of the 

disclosure. 

However, NYSERDA may collect or disclose personal information without consent if the collection or 

disclosure is: (1) necessary to perform NYSERDA's statutory duties, or necessary for NYSERDA to 

operate a program authorized by law, or authorized by state or federal statute or regulation; (2) made 

pursuant to a court order or by law; (3) for the purpose of validating the identity of the user; or (4) of 

information to be used solely for statistical purposes that is in a form that cannot be used to identify any 

particular person. 

Further, the disclosure of information, including personal information, collected through this website is 

subject to the provisions of the Freedom of Information Law and the Personal Privacy Protection Law. 

NYSERDA may disclose personal information to federal or state law enforcement authorities to enforce 

its rights against unauthorized access or attempted unauthorized access to NYSERDA's information 

technology assets. 

 

Retention of Information Collected Through this Website  
The information collected through this website is retained by NYSERDA in accordance with the records 

retention and disposition requirements of the New York State Arts & Cultural Affairs Law. Information 

on the requirements of the Arts & Cultural Affairs Law may be found at 

http://www.archives.nysed.gov/a/nysaservices/ns_mgr_retention_records-dis.shtml. In general, the 

Internet services logs of NYSERDA, comprising electronic files or automated logs created to monitor 

access and use of Agency services provided through this website, are retained for the equivalent of three 

backup cycles and then destroyed. Information, including personal information, that you submit in an e-

mail or when you complete a survey, registration form, or order form is retained in accordance with the 

records retention and disposition schedule established for the records of the program unit to which you 

submitted the information. Information concerning these records retention and disposition schedules may 

be obtained through the Internet privacy policy contact listed in this policy. 

 

Access to and Correction of Personal Information Collected Through this Website  
Any user may submit a request to NYSERDA's privacy compliance officer to determine whether 

personal information pertaining to that user has been collected through this website. Any such request 

shall be made in writing and must be accompanied by reasonable proof of identity of the user. Reasonable 

proof of identity may include verification of a signature, inclusion of an identifier generally known only 

to the user, or similar appropriate identification. Requests should be addressed to: 

New York State Energy Research and Development Authority 

Attn: Privacy Compliance Officer 

17 Columbia Circle 

Albany, New York 12203-6399 

The privacy compliance officer shall, within five (5) business days of the receipt of a proper request, 

provide access to the personal information, should any exist; deny access in writing, explaining the 

reasons therefore; or acknowledge the receipt of the request in writing, stating the approximate date when 

the request will be granted or denied, which date shall not be more than thirty (30) days from the date of 

the acknowledgment. 

In the event that NYSERDA has collected personal information pertaining to a user through the 

http://www.archives.nysed.gov/a/nysaservices/ns_mgr_retention_records-dis.shtml
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NYSERDA website and that information is to be provided to the user pursuant to the user's request, the 

privacy compliance officer shall inform the user of his or her right to request that the personal 

information be amended or corrected under the procedures set forth in section 95 of the Public Officers 

Law. 

 

Confidentiality and Integrity of Personal Information Collected Through this Website  
NYSERDA is strongly committed to protecting personal information collected through this website 

against unauthorized access, use or disclosure. Accordingly, NYSERDA limits employee access to 

personal information collected through this website to only those employees who need access to the 

information in the performance of their official duties. Employees who have access to this information 

follow appropriate procedures in connection with any disclosures of personal information. 

In addition, NYSERDA has implemented procedures to safeguard the integrity of its information 

technology assets, including, but not limited to, authentication, monitoring, auditing, and encryption. 

These security procedures have been integrated into the design, implementation, and day-to-day 

operations of this website as part of our continuing commitment to the security of electronic content as 

well as the electronic transmission of information. 

For website security purposes and to maintain the availability of the website for all users, NYSERDA 

may employ software to monitor traffic to identify unauthorized attempts to upload or change information 

or otherwise damage this website. 

 

Disclaimers  
Information is provided on this website to allow the public immediate access to public information. Every 

reasonable attempt is made to provide only accurate, current and reliable information. However, 

NYSERDA, its officers, agents and employees expressly disclaim any express or implied warranty or 

representation as to the accuracy, completeness, currency, suitability or reliability of any information 

provided by this website. 

In order to provide users with certain information, this website may provide links to other websites 

including local, State, and federal governmental agencies. A website link does not constitute an 

endorsement of the content, viewpoint, accuracy, opinions, policies, products, services or accessibility of 

that website. Once you link to another website from this website, including one maintained by the State, 

you become subject to the terms and conditions of that website including, but not limited to, its privacy 

policy. 

Further, the information provided in this privacy policy should not be construed as giving business, legal, 

or other advice. 

 

Contact Information  
For questions regarding this Internet privacy policy, please contact:  

New York State Energy Research and Development Authority 

Attn: Privacy Compliance Officer 

17 Columbia Circle 

Albany, New York 12203-6399 

 

Definitions  
The following definitions apply to terms appearing in italics, in this policy:  

Personal Information shall have the meaning set forth in subdivision 5 of section 202 of the State 
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Technology Law. 

State Agency Website shall have the meaning set forth in subdivision 7 of section 202 of the State 

Technology Law.  

User shall have the meaning set forth in subdivision 8 of section 202 of the State Technology Law.  

This Policy last updated June 10, 2002  
 

 

 

 

 

 

 

 

APPENDIX NO. 2 
 

DISCLAIMER 

DISCLAIMER OF WARRANTY  

Information contained on this web site is provided "as is," without warranty of any kind. In particular, the 

New York State Energy Research and Development Authority ("NYSERDA"), its employees, officers, 

and members, and the State of New York, make no warranties or representations, expressed or implied, as 

to the fitness for a particular purpose or merchantability of any product, apparatus, downloaded computer 

software product, service, or the usefulness, completeness, or accuracy of any processes, methods, 

downloaded computer software product, or other information contained, described, disclosed, or referred 

to herein. NYSERDA, its employees, officers and members, and the State of New York, make no 

representation that the use of any product, apparatus, process, method, downloaded computer software 

product, or other information will not infringe privately owned rights.  

DISCLAIMER OF LIABILITY  

In no event shall NYSERDA, its employees, officers or members, or the State of New York be liable for 

any direct, indirect, punitive, incidental, special, or consequential damages or any damages whatsoever 

including, without limitation, damages for loss of use, data, or profits, arising out of or in any way 

connected with the use or performance of this web site, the provision of or failure to provide services, or 

for any information, software, products, services, or graphics obtained through this web site, or otherwise 

arising out of the use of this web site, whether based on contract, tort, strict liability, or otherwise, even if 

NYSERDA, its employees, officers and members, and the State of New York have been advised of the 

possibility of damages.  

DISCLAIMER OF ENDORSEMENT  

Reference to any specific product, service, process, or method by trade name, trademark, service mark, 

manufacturer or otherwise on this web site does not constitute an implied or expressed recommendation 

or endorsement, or favoring by NYSERDA, its employees, officers or members, or the State of New 

York, and shall not be used for advertising or product endorsement purposes.  

Certain links on this site lead to information and resources on servers maintained by third parties, and are 

provided as a convenience to our website visitors. NYSERDA, its employees, officers and members, and 

the State of New York, have no control over these outside sites and are, therefore, not responsible or 

legally liable for their content. Inclusion of any outside site does not imply an endorsement of the site, or 

information contained therein, by NYSERDA, its employees, officers or members, or the State of New 

York.  
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USE OF SITE AND MATERIALS; UNAUTHORIZED ALTERATIONS 

The information, application forms, and other materials contained on this web site, individually and 

collectively, are provided for informational purposes. We encourage you to download and reproduce 

copies of the information, application forms, and other materials, especially application forms for 

participation in NYSERDA programs. However, downloading and reproduction of such information, 

application forms, and other materials is permissible only if downloading and reproduction is without 

alteration of the content. The unauthorized alteration of application forms is expressly prohibited. 

Application forms that are altered in any way, other than filling in the blanks with the information 

requested, may result in NYSERDA's considering such form as null and void.  

 

 



Attachment F 
Article 15-A (MWBE) Provisions for Solicitation Documents (non-construction) 

 
New York State Law 
 
Pursuant to New York State Executive Law Article 15-A, NYSERDA recognizes its obligation under the 
law to promote opportunities for maximum feasible participation of certified minority-and women-owned 
business enterprises and the employment of minority group members and women in the performance of 
NYSERDA contracts.   
 
In 2006, the State of New York commissioned a disparity study to evaluate whether minority and women-
owned business enterprises had a full and fair opportunity to participate in state contracting.  The findings 
of the study were published on April 29, 2010, under the title "The State of Minority and Women-Owned 
Business Enterprises: Evidence from New York" (“Disparity Study”).  The report found evidence of 
statistically significant disparities between the level of participation of minority-and women-owned 
business enterprises in state procurement contracting versus the number of minority-and women-owned 
business enterprises that were ready, willing and able to participate in state procurements.  As a result of 
these findings, the Disparity Study made recommendations concerning the implementation and operation 
of the statewide certified minority- and women-owned business enterprises program.  The 
recommendations from the Disparity Study culminated in the enactment and the implementation of New 
York State Executive Law Article 15-A, which requires, among other things, that NYSERDA establishes 
goals for maximum feasible participation of New York State Certified minority- and women – owned 
business enterprises (“MWBE”) and the employment of minority groups members and women in the 
performance of New York State contracts. 
 
Article 15-A EEO Policy 
 
(1) Contractors and subcontractors shall undertake or continue existing programs of affirmative 

action to ensure that minority group members and women are afforded equal employment 
opportunities without discrimination because of race, creed (religion), color, national origin, sex, 
sexual orientation, military status, age, disability, predisposing genetic characteristic,  marital 
status, or domestic violence victim status.  For these purposes, affirmative action shall apply in 
the areas of recruitment, employment, job assignment, promotion, upgradings, demotion, transfer, 
layoff, or termination and rates of pay or other forms of compensation. This requirement does not 
apply to:  (i) work, goods, or services unrelated to the Contract; or (ii) employment outside New 
York State. 

 
(2) Following the award of a State contract and as a precondition to entering into that contract, a 

winning proposer shall submit an equal employment opportunity (“EEO”) policy statement to 
NYSERDA within seventy-two (72) hours following such proposer’s receipt of NYSERDA’s 
award letter.  A proposer’s failure to timely submit the EEO policy statement could result in 
NYSERDA’s rejection of that proposer’s proposal.   

 
(3) The proposer’s EEO policy statement shall contain, but not necessarily be limited to, and the 

proposer, as a precondition to entering into a valid and binding State contract, shall, during the 
performance of the State contract, agree to the following: 

 
(i) The proposer will not discriminate against any employee or applicant for employment 

because of race, creed, color, national origin, sex, age, disability or marital status, and 
will undertake or continue existing programs of affirmative action to ensure that minority 



group members and women are afforded equal employment opportunities without 
discrimination, and shall make and document its conscientious and active efforts to 
employ and utilize minority group members and women in its work force on State 
contracts. 
 

(ii) The proposer shall state in all solicitations or advertisements for employees that, in the 
performance of the State contract, all qualified applicants will be afforded equal 
employment opportunities without discrimination because of race, creed, color, national 
origin, sex, age, disability or marital status. 
 

(iii) At the request of NYSERDA, the proposer shall request each employment agency, labor 
union, or authorized representative of workers with which it has a collective bargaining 
or other agreement or understanding, to furnish a written statement that such employment 
agency, labor union, or representative will not discriminate on the basis of race, creed, 
color, national origin, sex, age, disability or marital status and that such union or 
representative will affirmatively cooperate in the implementation of the proposer’s 
obligations. 

 
(iv) Pursuant to Article 15 of the Executive Law (the “Human Rights Law”), all other State 

and Federal statutory and constitutional non-discrimination provisions, the Contractor 
and sub-contractors will not discriminate against any employee or applicant for 
employment because of race, creed (religion), color, sex, national origin, sexual 
orientation, military status, age, disability, predisposing genetic characteristic, marital 
status or domestic violence victim status, and shall also follow the requirements of the 
Human Rights Law with regard to non-discrimination on the basis of prior criminal 
conviction and prior arrest. 

 
(4) Within ten (10) business days following a winning proposer’s receipt of NYSERDA’s award 

letter, such proposer shall submit to NYSERDA a staffing plan of the anticipated work force to be 
utilized on the State contract.  The form of the staffing plan shall be supplied by NYSERDA.  In 
the case where the workforce to be utilized in the performance of this Agreement cannot be 
separated out from the Contractor's and/or its subcontractor workforce, the Contractor shall 
submit, in lieu of a staffing plan, information on the Contractor's and/or subcontractor's total 
workforce.  The staffing plan or workforce information shall be broken down by ethnic 
background, gender and Federal occupational categories, or other appropriate categories specified 
by NYSERDA.  A proposer’s failure to submit the staffing plan or workforce data could result in 
NYSERDA’s rejection of that proposer’s proposal. If a proposer changes its utilization plan after 
submission, it shall notify NYSERDA in writing of such change and obtain approval from 
NYSERDA in accordance with the Regulations §§ 142.6 & 142.8. 

 
(5) A proposer’s failure to submit an EEO policy statement and staffing plan or total work force data 

shall result in NYSERDA’s rejection of proposer’s proposal, unless the proposer provides 
NYSERDA with a reasonable justification in writing for such failure (e.g., the failure to submit a 
staffing plan where proposer has a work force of 10 employees or less), or makes a commitment 
to submit an EEO policy statement and a staffing plan or total work force data by a date to be 
specified by NYSERDA. 

 
(6) To demonstrate compliance with the stated participation goals as set forth herein, a contractor 

shall be required to periodically submit compliance reports to NYSERDA, on the forms attached 
to the contract, during the entire term of the contract. 

 



Contract Participation Goals by MWBE on NYSERDA procurements 
 
In accordance with Article 15-A of the N.Y. Executive Law (“Article 15-A”) and pursuant to the 
regulations adopted thereto, NYSERDA has established certain contract participation goals for minority 
and women-owned business enterprises (MWBE).  NYSERDA's participation goals for contracts awarded 
pursuant to this solicitation are _15___% for minority-owned business enterprises and _15___% for 
women-owned business enterprises.  These participation goals are subject to the requirements of Article 
15-A, and its implementing regulations as set forth in Title 5, Chapter XIV, Parts 140-144 of the New 
York Codes, Rules and Regulations (the “Regulations”).   
 
NYSERDA requires every winning proposer to undertake "good faith" efforts to actively solicit MWBE 
participation in connection with its potential award of the NYSERDA contract.  Within ten (10) business 
days following the receipt of NYSERDA’s award letter, a winning proposer must submit to NYSERDA 
an MWBE Utilization Plan Form, in a form provided by NYSERDA.  Within twenty (20) days following 
its receipt of the Utilization Plan, NYSERDA will issue a written notice of acceptance or deficiency.  If 
NYSERDA issues a notice of deficiency then proposer must provide NYSERDA with a written remedy in 
response to said notice of deficiency within seven (7) business days of its receipt.  If the proposer’s 
remedy to the notice of deficiency is not timely provided or if it is found by NYSERDA to be inadequate, 
NYSERDA shall so notify proposer and request proposer to submit a waiver form within five (5) business 
days.  Failure to file the written remedy or a waiver form in a timely manner as set forth above may be 
grounds for disqualification of proposer’s award for non-responsibility, after NYSERDA gives proposer 
notice and opportunity to be heard in accordance with Article 15-A § 313(5)(c) and the Regulations § 
142.9. 
   
A winning proposer may request a total or partial waiver of the requirements of the participation goals set 
forth above.  In such event, NYSERDA shall provide proposer with a waiver form to be provided by 
proposer prior to the award of the NYSERDA contract.  Prior to granting or denying a waiver, 
NYSERDA shall evaluate proposer's “good faith efforts” and may consider the factors set forth in the 
Regulations §143.7.  In the event NYSERDA refuses to grant proposer a waiver, proposer may file a 
complaint with the NYS Empire State Development’s Division of Minority and Women Business 
Development (the “Division”) in accordance with Sections 313(8) & (9) of Article 15-A and Section 
142.12 of the Regulations.    
 
Relevant sections of the Regulations may be found at the following link, which Regulations and each 
party’s rights and obligations set forth therein, are incorporated herein by this reference (in the event of a 
conflict between this solicitation and the Regulations, the Regulations shall govern):   
 
http://www.empire.state.ny.us/MWBE/Data/122210_MWBE15-ARegs.pdf. 
 
A Directory of certified MWBEs may be found at the Division’s website, here: 
 
http://www.empire.state.ny.us/MWBE/directorySearch.html 
 
Article 15-A Disqualification and Dispute Resolution Procedures 
 
NYSERDA, and applicable proposers and contractors shall be subject to and bound by the 
disqualification and dispute resolution procedures contained in Article 15-A (including, without 
limitation, Sections 312(5), 313(5)(c), 313(8), 313(9) and 316), and in relevant sections of the 
Regulations (including, without limitation, Sections 142.9, 142.12  and 143.6), as and where applicable.  
 
NYSERDA may disqualify a proposer as being non-responsive under the following circumstances:  



a) If a proposer fails to submit  a MWBE Utilization Plan;  
b) If a proposer fails to submit a written remedy to a notice of deficiency;   
c) If a proposer fails to submit a request for waiver; or  
d) If NYSERDA determines that the proposer has failed to document good faith efforts.  

 
Penalties 
 
In accordance with the Regulations §142.13, NYSERDA’s contract shall require contractor to agree that 
its willful and intentional failure to comply with the MWBE requirements of Article 15-A shall create 
liability to NYSERDA for damages in an amount equal to NYSERDA’s actual cost related to its expenses 
for personnel, supplies and overhead related to establishing, monitoring and reviewing certified minority- 
and women-owned business enterprise programmatic goals and Affirmative Action and Equal 
Opportunity compliance.   
 



 

 

Attachment G 

NYSERDA - INSTRUCTIONS FOR SUBMITTING ELECTRONIC PROPOSALS  

Please read the following instructions before submitting a proposal. 

1. Submit one proposal for each session. 
2. Enter your e-mail address and click the “Validate Email” button. 
3. You will receive an automatic email containing a link to validate your email address.  Click the 

link to be taken back to the Funding Opportunity to begin the online submission process. 
4. Upload as many files as needed, one at a time.  
5. The electronic file names should include the proposing entity’s name in the title of the document.  

The character limit is 100 characters. 
6. You may submit Word, Excel, Zip, or PDF files.  Individual files should be less than 1GB file 

size. 
7. PDF files must be searchable and therefore should be converted directly from an electronic 

document to PDF, rather than scanned.  
8. After clicking the “Upload File” button, a list of your files will appear on the web page. You can 

delete files from this list if needed.  
9. After all necessary files have been uploaded; review the list of documents to ensure that your 

proposal is complete and accurate. 
10. Click the “Submit Proposal button.”  
11. You will then be brought to a confirmation page listing the files received. Please print and save the 

confirmation page. 
12. An auto-generated confirmation e-mail will be sent to the e-mail address you entered.  Please save 

this e-mail. 
13. When choosing to submit files electronically, the award/non-award notification letter will be sent 

to the e-mail address of the Primary Contact listed on the Proposal Checklist. 
 

Important Reminders: 

1. The electronic proposal system closes promptly at 5pm Eastern Time on the 
due date of the solicitation.  Files in process or attempted for submission after 5pm will be 
locked out of the system.  Please allow at least 15-30 minutes to submit proposals. 

2. E-mail or facsimile submittals will not be accepted. 
 

 

If you make an error: 

If after you click “Submit Proposals” you discover that the document(s) you submitted are incomplete or inaccurate 
follow these instructions: 

1. Start the process over again and resubmit the entire proposal. You will receive another 
confirmation e-mail.  

2. Immediately forward both confirmation e-mails (original and resubmission) to 
proposals@nyserda.ny.gov with the subject line of “Resubmittal” and the PON/RFP/RFQ 
number. 

3. NYSERDA will accept the second submission as your proposal.  The first submission will be 
disregarded. 

If you need help:  
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If you need help with this electronic proposal submission process, please contact Roseanne Viscusi at 
rdv@nyserda.ny.gov or 518-862-1090 ext. 3418 and the Program contact listed in the solicitation. 
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