
Specially designed for New York State contractors participating in the 
Home Performance with ENERGY STAR® program, this fundamental sales 
and marketing training discusses the components of a marketing plan 
and features tips, tools, and presentation skills to help explain and sell the 

“whole-house approach” to potential customers.

Prerequisites: 
Building Analyst training and/or BPI Building Analyst Certification, and 
familiarity with the Home Performance with ENERGY STAR program 
are encouraged.

Schedule: 
The Sales and Marketing Course consists of 8 hours of interactive 
classroom instruction.

Sales and Marketing
COURSE DESCRIPTION
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Training Topics:
•	Marketing Concepts
	 - Components of a Marketing Plan
	 - Creating Your Brand
	 - Cooperative Marketing Opportunities
•	Sales Skills
	 - Listening to Make the Sale
	 - Paraphrasing
	 - Identifying the Core Message
	 - Turning Objectification into Opportunities
	 - Tips for Closing the Sale
•	The Presentation Book: 				  

How to Make it Work for You

New York State Energy Research and Development Authority (NYSERDA)

NYSERDA’s Workforce Development  
Program, offers energy efficiency and 
building science courses through training 
partners across New York State. This 
training is recognized by the Building 
Performance Institute (BPI) and prepares 
students for BPI certification exams. 

The curriculum for the training courses 
was developed under contract and is 
the property of NYSERDA. This popular 
curriculum is available to other training 
entities through licensing agreements  
with NYSERDA. Schools, energy service 
providers, private industry, and public  
entities have used this curriculum, saving 
them time and money and giving them 
the ability to begin training programs 
immediately. 

For more information, please contact 
Lori Clark at lac@nyserda.ny.gov or  
518-862-1090 Ext. 3202.


