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January  2017

Welcome to the Webex presentation: 
Connecting People to Services 
Using myBenefits.NY.GOV as a 
Resource 

September  2019

We will begin shortly! 
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� Jeremy Troskowski – Training 

Program Coordinator

� Patty Mulberry – Senior Training and 

Development Specialist 

� Michael Barron - Senior Training and 

Development Specialist

Presenter Information

Learning, Engagement and Development Services (LEADS)
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Please hold all questions until the end
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� Answer Questions

� Discuss Advantages

� Recognize Resources
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Agenda

myB Background

myB Overview

Review 
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What is your experience with 
myBenefits? 

a.I’m a pro

b.I have used it a few times

c.I have seen the website

d.What is myBenefits?

Question

What is myBenefits? 
myBenefits provides New York residents (except NYC), 

access to prescreen and/or apply for a number of NYS 

assistance programs. 

myBenefits
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How to access myBenefits

www.mybenefits.ny.gov

https://mybenefits.ny.gov
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myBenefits Homepage
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myBenefits eApplication Submissions
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Electronic Application 
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Steps to apply

1. Log in or create a myBenefits account

2. Complete a myBenefits application

3. Submit the application 

4. Upload any necessary documents

14

myBenefits 
Advantages
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Eight languages available
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English, Spanish, Arabic, Chinese, Russian, Haitian-Creole, Korean, 

and Italian 
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Prescreening for Potential Eligibility 
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HEAP 
Season  
Opens

Submit HEAP Early Outreach 

For Training Purposes Only, Creator:Tashi-Delek, Credit:Getty Images

Avoid long lines
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No Transportation issues 
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24 Hour Access 
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Upload documentation with your myBenefits Application
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Help Feature 
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myBenefits – The Website
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24

myBenefits 
Homepage
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myBenefits – www.myBenefits.ny.gov
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1 2 3 4

myBenefits – www.myBenefits .ny.gov
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myBenefits – www.myBenefits .ny.gov
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myBenefits – www.myBenefits .ny.gov
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myBenefits – User Resources
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myBenefits – User Resources
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myBenefits – User Interface
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32

myBenefits 
Overview

•Prescreening Tool 
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myBenefits – User Interface
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myBenefits - prescreening
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myBenefits – prescreening summary of entries

For Training Purposes Only

For Training Purposes Only

myBenefits – prescreening eligible programs
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myBenefits – prescreening – ineligible programs
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myBenefits – Self Sufficiency Calculator
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myBenefits 
Overview

•EBT Balance

myBenefits – EBT Balance
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myBenefits – EBT Balance
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myBenefits – EBT Balance
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myBenefits – EBT Balance
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myBenefits – New  & Returning User
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myBenefits 
Overview

•New User

myBenefits – New User
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myBenefits – New User
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myBenefits – New User
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myBenefits – New User
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myBenefits – Returning User
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myBenefits 
Overview

•Returning User

myBenefits – Returning User
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myBenefits – Logging into account

For Training Purposes Only

For Training Purposes Only

myBenefits – Dashboard
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myBenefits – Ensuring the Correct District

For Training Purposes Only

myBenefits – Selecting which programs to apply
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myBenefits – HEAP Specific Questions
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myBenefits – Entering Applicant Information
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myBenefits – Entering Specific Information
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myBenefits – Entering Applicant Information
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myBenefits – Entering Applicant Information
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myBenefits – Entering Other Household Members
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myBenefits – Entering Types of Income
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myBenefits – Help with myBenefits – Specific Area
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myBenefits – Earned Income Employer Information
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myBenefits – Earned Income Pay Information Entry
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myBenefits – Start of Housing Bills section
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myBenefits – Entering Housing Information
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myBenefits – Selecting the Main Source of Heat
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myBenefits – Entering Specific Information for Main Source of Heat
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myBenefits – Preparing to Submit the Application
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myBenefits – Preparing to Sign the Application
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myBenefits – Application Submitted
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myBenefits Application
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myBenefits – Submitting a Document
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myBenefits – Submitting a Document
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myBenefits – Submitting a Document
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myBenefits – Submitted Documents
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Summary of myBenefits system
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https://mybenefits.ny.gov

80

Addendum 
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Districts Highlighted in Blue Will Allow myBenefits Users to Upload Documents
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NYDocSubmit is an app created by NYS that is available from the 

Apple and Google store. Users take pictures of their documents and users can 

submit documents via their mobile device. 

The app is available in the following districts: 

• Livingston

• Chemung

• Broome

• St. Lawrence

• Clinton 

Please Note: It is anticipated that more districts will be added in the near future. 

NYDocSubmit Mobile App


