
Welcome!
We will be starting soon. 



Impact of Supplier Choice Programs on
LIHEAP Clients and LIHEAP Agencies 

January 26, 2016
1:30 p.m. – 2:30 p.m. ET

The Low-Income Forum on Energy Presents: 

Aimee Gendusa-English, 
Citizens Utility Board of Illinois



LIFE, the Low-Income Forum on Energy, is a unique statewide dialogue 
that brings together organizations and individuals committed to 
addressing the challenges and opportunities facing low-income New 
Yorkers as they seek safe, affordable and reliable energy.

Supported by the New York State Public Service Commission and the New 
York State Energy Research and Development Authority (NYSERDA), the 
LIFE dialogue encourages an interactive exchange of information and 
collaboration among the programs and resources that assist low-income 
energy consumers.

Working to help low-income New Yorkers address energy issues.



SAVE THE DATE!

LIFE 2016 Statewide Conference

May 25-26, 2016

Albany, New York



→ Monthly webinars
Wednesday, February 24, 2016 @ 1:30-2:30 p.m. ET 
Weatherization Assistance Program National Evaluations
Bruce Tonn, Three3, Inc. 

→ Monthly email newsletter
Sign up at lifenynews.org

→ Social media 
LinkedIn: Low-Income Forum on Energy
Twitter: @LIFEnys



Find more information on the website
www.lifenynews.org

Join the mailing list  
www.lifenys.org/signup

Share article suggestions, webinar ideas, events
www.lifenys.org/share

Contact LIFE
1-877-NY-SMART, Option #5 

LIFE@nyserda.ny.gov



Asking and Responding to Questions

Type into the text field and click “send.”



Technical Difficulties or Contacting the Host

Click on the “Chat” icon to activate the chat function.



How supplier choice programs 

have impacted the public in 

general, and LIHEAP clients and 

LIHEAP agencies in particular



Aimee Gendusa-English 

Senior Consumer Rights Specialist 

& Community Service Liaison

Citizens Utility Board of Illinois 

aenglish@citizensutilityboard.org

www.citizensutilityboard.org

mailto:aenglish@citizensutilityboard.org
http://www.citizensutilityboard.org/


 2014: 12.88 million people 

 5th most populous state

 17th median income ($54K)

 Illinois LIHEAP  

 102 counties

 35 LAAs 

 PY 15:  

 $154 million federal 

 $77 million state 

 334,000 households  

 Including 56,000 on PIPP

 “Percentage of Income Payment Plan” 



Utility gas 3,757,212 

Electricity 734,516 

Bottled, tank, or LP gas 204,784 

No fuel used 27,318 

Wood 25,245 

Other fuel 23,835 

Fuel oil, kerosene, etc. 8,689 

Solar energy 1,112 

Coal or coke 710 

Total: 4,783,421 
Source: U.S. Census 

Bureau, 2013 American 

Community Survey 

B25040 HOUSE 

HEATING FUEL

Universe: Occupied 

housing units



Source: U.S. Census 

Bureau, 2013 American 

Community Survey 

B25040 HOUSE 

HEATING FUEL

Universe: Occupied 

housing units



Delivery by traditional public 

utility infrastructure

 Suppliers sell energy to 

utility on customer’s behalf

Gas & electric work 

differently







Natural Gas 2002

 33 ARGS certified by ICC

 Electricity 2009

 84 ARES certified by ICC 

 2,758,827 residential customers 

in Illinois have switched as of 

April 15, 2015 (ICC)

 Purchase of Receivables 

 Community Aggregation

No choice for Muni/Co-op 

customers







Northern Illinois 

 Consumer Alerts

 Gas Market Monitor 

Ameren program still pending 

No POR  

 ARGS charges can be removed 

from utility bill

 No ARGS shutoffs

 2009 marketing reforms 

 30 day cancellation window 

 $50 cap 



 Purchase of receivables

 Full utility collection & 

disconnection process

 Seamless/“invisible” to 

LIHEAP system(s)

Community Aggregation

 “Opt out” model 

 As of 6/9/15 

 738 communities involved

 123 discontinued/non-

renewed

 Chicago “Power Deal” 





 Price gouging 

 Just Energy settlement 

 Seniors and Non-English 

speakers, many low-income

 Santana “force majeure” 

& bankruptcy 

 Current issue in Texas 

 Major Energy Settlement

 35c=6x utility! 

Marketing tactics 

 Utility branding 

 Door-to-door sales  

 Multi-Level-Marketing 

 “Green” options 

 Teaser rates 

 Slamming 

 TPV 

 Current rulemaking: 

video…



“Illinois Gas and Electric” 

 IN, OH, KY, MI, PA, NY, DC, 

MD, NJ, CT, MA



Marketing as “discounts” or “assistance program” 

 Trespassing inside subsidized senior buildings 

 Skulking around LIHEAP intake locations 
 Tabling alongside LIHEAP agencies 

 Tabling INSIDE LIHEAP agencies 

 Direct marketing to LIHEAP agencies! 

 Intake workers frustrated, confused 
 “Funny Bills” from other companies 

 Normal-looking bills that won’t go into the system (PIPP)

 Not sure what to tell clients

 Recruitment of sales agents in low-income 

neighborhoods…



 Nonprofit “incentives”

 Churches, community 

groups     

 Groups recruit their 

members, receive $$

 Teaser rates expire



 Taking down 

contact info for 

LIHEAP applicants 

 Enrolling or 

recruiting? 

 Upcoming 

“meeting” 

 “Free Energy”? 

 Fees to become a 

seller 



 Electric offer: 

“guaranteed” 3% 

discount 

 Dubious 

Gas offers: 

 43.1 c/therm

 91.41 c/therm

 Utility: 35.85 

 Exorbitant gas rates 

far outpace any 

electric savings or 

“credits”



 1,088 therms/year 

 75% Nov-Mar

 $456 DVP = 912 therms 

 84% of annual supply   

 Client locked at $.79/therm 

 $456 DVP = 577 therms 

 53% of annual supply

 RA cycle starts earlier



 10,100 kWh/year (IL) 

 Utilities $.075/kWh 

 $246 DVP = 3,280 kWh  

 32% of annual supply   

 Client locked at $.095/kWh  

 $246 DVP = 2,589 kWh 

 26% of annual supply 

 +Electric shutoffs deplete RA 
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 Supplier price spikes cost more for clients AND state 

 Price spikes are imperceptible and unpredictable 



Price Difference 
Monthly 
bill impact 

Cost 
per 100 
PIPP clients
per year

($0.02) ($13.47) ($16,164)

$0.01 $8.42 $10,104

$0.04 $31.14 $37,368

 Even small changes in state benefit amounts 

add up quickly



 PY 2014:

 80,719 active PIPP accounts

 35,033 (43%) have an alternative 

electric supplier

 Of the 35,033, 25,302 (72%) had 

switched within the most recent 

program year  

Average annual budget bill 

increase (“true-up”) for utility-

supplied electricity: $6.03

 For ARES accounts: $17.48 (nearly 3x 

3x higher)

 As high as $76.58

Source:  IL Department 

of Commerce and 

Economic Opportunity, 

report to the LIHEAP 

Policy Advisory Council  

 Chicago aggregation 

contract with Integrys  

 10,127 (12%) were with 

Integrys

 Integrys average true-

up: $6.97

 Translation: 

$114,232.56 in added 

program costs to state 

because of one city 

contract



 28 states have 

choice of some kind

 Electric choice is 

more widely 

available than gas 

choice 

 Roughly 35 Illinois 

suppliers are active 

in other states 

Company States

Xoom Energy 18

Ambit Energy 14

Constellation 14

Viridian 14

Clearview Electric 13





 Electric choice 

territories:

 Central Hudson

 ConEd

 NYSEG

 National Grid

 Orange & 

Rockland

 RG&E

Gas choice territories:

 Central Hudson

 ConEd

 Corning Natural Gas 

 National Grid (Keyspan)

 National Fuel Gas Distribution 

 NYSEG 

 National Grid (Niagara Mohawk)

 Orange & Rockland

 RG&E

 St. Lawrence Natural Gas













Weatherization Assistance Program
National Evaluations

Join us for the next webinar: 

Bruce Tonn, Three3, Inc.

February 24, 2016 @ 1:30 p.m. – 2:30 p.m. ET

nyserda.ny.gov/LIFE-Webinar-Series



SAVE THE DATE!

LIFE 2016 Statewide Conference

May 25-26, 2016

Albany, New York



Find more information on the website
www.lifenynews.org

Join the mailing list  
www.lifenys.org/signup

Share article suggestions, webinar ideas, events
www.lifenys.org/share

Contact LIFE
1-877-NY-SMART, Option #5 

LIFE@nyserda.ny.gov
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