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Working to help low-income New Yorkers address energy issues.

LIFE, the Low-Income Forum on Energy, is a unique statewide dialogue
that brings together organizations and individuals committed to
addressing the challenges and opportunities facing low-income New
Yorkers as they seek safe, affordable and reliable energy.

Supported by the New York State Public Service Commission and the New
York State Energy Research and Development Authority (NYSERDA), the
LIFE dialogue encourages an interactive exchange of information and
collaboration among the programs and resources that assist low-income
energy consumers.
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SAVE THE DATE!
IFE 2016 Statewide Conferenc

May 25-26, 2016
Albany, New York
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- Monthly webinars
Wednesday, February 24, 2016 @ 1:30-2:30 p.m. ET
Weatherization Assistance Program National Evaluations
Bruce Tonn, Three3, Inc.

= Monthly email newsletter
Sign up at lifenynews.org

- Social media

LinkedIn: Low-Income Forum on Energy
Twitter: @LIFEnys



NEW YORK -
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Find more information on the website
www.lifenynews.org

Join the mailing list
www.lifenys.org/signup

Share article suggestions, webinar ideas, events
www.lifenys.org/share

Contact LIFE
1-877-NY-SMART, Option #5
LIFE@nyserda.ny.gov
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Technlcal Difficulties or Contacting the Host

@ Cisco WebEx Event Cen
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We will be starting soon.

Click on the “Chat” icon to activate the chat functlon



GAS AND
ELECTRIC
DEREGULATION
IN ILLINOIS




Aimee Gendusa-English
Senior Consumer Rights Specialist
& Community Service Liaison
Citizens Utility Board of Illinois



mailto:aenglish@citizensutilityboard.org
http://www.citizensutilityboard.org/

WELCOME TO ILLINOIS!
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HOME HEATING IN ILLINOIS

Electricity

Bottled, tank, or LP gas
No fuel used

Wood

Other fuel

Fuel oil, kerosene, etc.
Solar energy
Coal or coke

Total:

734,516
204,784
27,318
25,245
23,835
8,689
1,112

710 Source: U.S. Census
Bureau, 2013 American
4; 783;421 Community Survey
B25040 HOUSE
HEATING FUEL
Universe: Occupied
housing units




NATIONAL CONTEXT
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DEREGULATION BASICS

THE COST OF

CHOICE

® De
uti

ivery by traditional public

ity infrastructure

@ Suppliers sell energy to
utility on customer’s behalf

® Gas & electric work
differently




Traditional

ComEd Service

Alternative
Electric Supplier

—
peivery | ¥
through the | -
electric grid  ComEd
~ _ -
Electricity Alternative
supply EIEf:tr_'lc
Supplier
Electricity
generation

)




w_ Bill Summary

Faps | of 2 Pravious Balanos F9E.21
Hicoount Mumber | 2345 £78%0
Nama JOHN Q SMITH Tatal Faymants eIl
Sarvice Locatlon 217 B MAIMN ST CHICAGO, L Amount Chue SER 23
Meter Information
Fimad Hatar Meter Reading
Catm Murrbar LoadType | Readieg Tvps Frasices Fresant Usagm
1% 173456789 | Ganeral Service | Total Kvvh | T09EI Exteate | 71492 Actual 5l
Service from 67713 to TI613 - 30 Days Residential - Single
Elactricity Supply Sarvices $30085
Elecrricity Sapply Charga 510 Wh = 04557 T.44
Tramsmiksion Servicas Charge 5I0EWHh = 00F14 466
Furchased Elactricity Adjustmant 155
Dralivery Services - IL Elsctric Fi7.04
Cuztomar Chargs
Standard Mamrieg Chargs . L.
Ditstribusion Facilitas Chargs siokwh| An alternative supplier's charges

would appear in the “supply”
section of your power bill.

Taxes amd Other

Ervironmantal Cost Recovery Ad] 510 E'vh

Emergy Eficiency Programs 310 KWh
Franchize Cost

State Tax

Murmicipal Tax
Total Current Charges §68.213
*This is a sample bill Prices and charges may differ.




DEREGULATION IN ILLINOIS

® Natural Gas 2002
33 ARGS certified by ICC

® Electricity 2009
84 ARES certified by ICC

2,758,827 residential customers|,,
in Illinois have switched as of |
April 15, 2015 (ICC)
Purchase of Receivables
Community Aggregation

@ No choice for Muni/Co-op
customers
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. Michigan Gas Utilities Corporation

Rlinnesota Energy Resources Corporation

R th Shore Gas Company
ples Gas Company

Wisconsin Public Service Corporation



NATURAL GAS CHOICE

® Northern lllinois
Consumer Alerts
Gas Market Monitor

® Ameren program still pending

® No POR

ARGS charges can be removed
from utility bill

No ARGS shutoffs
® 2009 marketing reforms

30 day cancellation window
S50 cap

CUB CONSUMER ALERT:

BEWARE OF NEW

GAS COMPANIES

Almost all consumers lose money

New, unregulated gas companies are trying to convince customers to switch their gas service. Aggressive
sales people pitch these offers door to door, by mail and over the phone. But according to a CUB analysis:

out of 10 of the plans offered so far by these companies are money losers, costing the average
consumer hundreds of dollars a year. Beware! The best bet may be to stick with your regulated gas
company—Nicor,

Summary of plans

Lost Saved
|
91% 9%

Average $1375.40 Loss

As of March 23, 2015
Read below for more detailed information.




ELECTRICITY CHOICE

® Purchase of receivables

Full utility collection &
disconnection process

Seamless/ “invisible” to
LIHEAP system(s)

® Community Aggregation
“Opt out” model
As of 6/9/15
/38 communities involved

123 discontinued/non-
renewed

Chicago “Power Deal”

Category Grade
Short-term
Savings A-
Consumer C
Protections
Innovation D-
OVERALL GRADE:
INCOMPLETE




PPOWER SAVINGS?

As Commonwealth Edison
Co.'s power price has

dropped, it's getting tougher

for municipalities to find
supplier deals for their
constituents that are

cheaper. Some recent deals

have resulted in prices
higher than ComEd's 5.51
cents per kilowatt-hour.*

Hanover Park
.56 cents
(Expires May 2014)

|

*Lomtd imposes a variable monthly assessment
of wp to 0.5 cents per kilowatt-hour that can
gither be a charge or a credit on customers' bills
That can raise ComEd’s price up to é cents or
lower i by as little as 5 cents in any qiven month.

**Arlington Heights, Buffalo Grove, Lincolnshire,
Long Grove, Wheeling, Falatine, Yernon Hills

***Was extended five months
m

Sources: llinois Commerce Commission, Integrys Energy Services, individual municipalities

I
Northwest sub
consortiu

5.58 cents

(Expires May :

@ PETITION FOR
scvems INVESTIGATION

Are electric suppliers
complying with the law?

Chicage
5.59 cents per kilc “..the alternative retail electric supplier
., shall give the customer written
Iﬁg_'i;;icg; tﬁl{le; i( information that adequately discloses, in
R plain language, the prices, terms and con-
(Expires M3Y  gitions of the products and services being
P offered ..” - lllinois Public Utilities Act

Your projected supply charges for the months

October 2014 to May 2015:
Franklin Park ComEd
5.85 cents $222 60

(Expires March 2014)

Oak Park
519 cents

((Expires May 2014™*%)

Dolton 5.75 cents
(Expires January 2014}




CONSUMER BATTLES

@ Price gouging ® Marketing tactics
Just Energy settlement Utility branding
Seniors and Non-English Door-to-door sales

speakers, many low-income

Santana “force majeure”
& bankruptcy
Current issue in Texas
Major Energy Settlement
35c=6x utility!

Multi-Level-Marketing
“Green” options
Teaser rates

Slamming
TPV

Current rulemaking:
video...




www.pluginillinois.org/ComplaintGrid.aspx

Company

Total

Contracts/Billing Customer Service Sales/Marketing Formal

Complaints

AEP Energy 0
- Ambit Northeast i Illinois Commerce Commission
Champion Energy, LLC 2 527 East Capitol Avenue, Springfield, Illincis 62701
Clearview Energy 13
Constellation Energy 24
Constellation Energy Power Choice, Inc. 15 ICC » Utilities and Providers » Certified Utilities in Illinois
Constellation Energy Services 92
Direct Energy 159
Eligo Energy IL, LLC 22
Energy Plus 24 . T ; e
Enengy Rewands 3 Public Utility § Certified Utilities | Household Good Movers | Motor Car
Energy. ME 0
Enirust Encrg) 18 Certified Utilitie
Ethic al Electric, Inc. 9
Fighting Ilini Energy 1 Service Type: | Alternative Retail
FirstEnergy Sclutions 14
Green Mountzin Energy Company 13
Hiko Energy 0
Homefield Energy 10 46-60 of 85 results
:g{.?er”f,' Ine = Iron Energy LLC
S Energy 26 i o R . ) o
linois Gas & Eletiric S d/b/a Kona Energyd/b/a Zone Energyd/b/a Fighting Illini Energy
Independent e Energy 1 Activated: October 3.. 2012
Liberty Power Holdings LLC 58 d/b/a Kona Energy
IMajor Energy 2 | Activated: November 2, 2012
MC Squared Energy Services, LLC 2 d/b/a Zone Energy
Th =L SR - - | Activated: Movember 2, 2012
MNordic Energy Services 2 o - . .
Tiorh Bmerisan Power =5 d/b/a Fighting Ilini Energy
MNRG Home 0 Activated: February 7, 2014
P4l Moo 11 4 ! - ! E ! o !
Plymouth Rock Energy, LLC 0 0 'Y . . . [}
Publ Fower LIC — “Illinois Gas and Electric
Realgy, LLC 24 10
ResCom Energy, LLC 1 1
Santanna Energy Services 55 & I N O H KY MI PA NY DC
Spark Energy, L.P. 66 23 ) ) ) ) ) ) )
Sperian Energy 45 5 MD NJ CT MA
Starion Energy 91 26 ) ’ )
Tara Energy 7 2
“erde Energy USA 21 5 5 11 0
“iridian Energy PA LLC 7 5] 0 1 0
Z00M Energy ingis, LLC 3 1 4 0




Lik

EAP CONTEXT

® Mar

Keting as “c

iscounts” or “assistance program”

® Trespassing inside subsidized senior buildings

® Skulking around LIHEAP intake locations

Tabling alongside LIHEAP agencies
Tabling INSIDE LIHEAP agencies
Direct marketing to LIHEAP agencies! mmp

® Intake workers frustrated, confused
“Funny Bills” from other companies
Normal-looking bills that won’t go into the system (PIPP)
Not sure what to tell clients
® Recruitment of sales agents in low-income
neighborhoods...
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North American va*
Power:

A SMALL CHOICE THAT MAKES A BIG DIFFERENCE

derequlat.on, you have tnhe power of chx By choosing
NOFtt Aericar ‘ 1S your ene ";]v'f IOy l 3, NOt ©f {;-’-' e vol
. i king & better energy cholce, but you can heip your organization
HOW DOES ‘ : EREEEEE
ralse Imuch needed i vr,i_' y SIMEY'E, =vary QN Wnen youl pay
IT ALL : ; : i " i
; s JOLY { [ JOI oraanizalion can benelit. You will be turning
WORK? |
| vall il

Change your energy § Support your Change powered by
provider to North Organization many can do a

American Power. world of good.
You can enjoy our competitive By making the switch, 2P Now the
rates. Plus, you can do even you will generate an

" more by choosing NAP up-front payment of
Green.  You can help $5° and your organi-

Nonprofit “incentives” Groups recruit their

Churches, community members, receive $5
groups Teaser rates expire




AMBIT AT LIHEAP ENERGY FAIR

® Taking down
contact info for
LIHEAP applicants

® Enrolling or
recruiting?
Upcoming
“meeting”

“Free Energy”?

Fees to become a
seller

The Power of

' AMBIT ENERGY

total energy cost!

ur U.S.-based Customer Care team is traine d to handle
hing (even a com nt), T h he b
he industry!

! $
................




AMBIT AT LIHEAP ENERGY FAIR

SIGN UP . .
. 1 © Electric offer:
€€ b 3
guaranteed” 3%
SRR Fas s discount
ust help 15 (or more) friends
eeeeeeeeeeeeeeeeeeeee
;:;'::;;°;::‘::::;‘,::‘:;. Dubious
eeeeeeeeeeeeeeeeeeeeeee
S 2 © Gas offers:
ssssssssssssssssss
the number of days in your billing
can earn FreeAEne yyyyyyyyyyyyyy 43 ® 1 C / therm
f.up to Your total energy .co§t (not
e sl 91.41 c/therm
GET CREDIT Utility: 35.85

Ambit will apply the credit

3 ® Exorbitant gas rates
far outpace any
electric savings or
“credits”

15 qualified Customers.




NATURAL GAS CLIENT IMPACT

9 Acs: Consumer Educatior x \ NG 2015PAYMENT MATRIX — NORTH #2  51% - 100%
&« C' 8 https://www.icc.illinois.gov/ags, HOUSEHOLD SIZE
information from your local gas utility; itis : [| FUEL TYPE DVP 1 2 3 -
(3as usage varies sharply in different season
natural gas supply from November through b :
bill in the winter months than the summer m || Natural Gas/ Primary $407 $407 $423
residential customer varies each month and || Other Secondary $192 $192 $219 PEAC
Matural gas consumption correspond TOTAL $599 $599 $642 $702 $733
months.

All Electric TOTAL $502 $502 $553 $606 $645

Month Therms Consumed Price
Jan 215 £.50 Propane Primary $497 $497 $515 $556 $568
Secondary $286 $286 $343 $396 $427
Feb 171 $.50 TOTAL $783 $783 $858 $952 $995

March 135

. Fuel Oil Primary $497 $497 $515 $556 $568
April 3 Secondary $286 $286 $343 $396  $427
May TOTAL $783  $783  $858  $952  $995
June 26 $.50 CASH $104 $104  $112  $120  $128

1,088 therms/year Client locked at S.79/therm
75% Nov-Mar $456 DVP = 577 therms
$456 DVP = 912 therm: 53% of annual supply

84% of annual supply RA cycle starts earlier




ELECTRICITY CLIENT IMPACT

2015SPAYMENT MATRIX — NORTH #2  51% - 100%

‘ / Independent Statistics & Analysis HOUSEHOLD SIZE
1 U.S. Energy Information | | 8128880 SRR 0)Y4Y 1 2 3 4 5
ela Administration
Natural Gas/ Primary $407 $407 $423 fpu $466
= Secondary $192 $192  $219 $267
Site Consumption TOTAL $599 $599  $642 $7( $733
kilowatthours ‘ctric TOTAL $502 $502  $553 $606  $645
Primary $497 $497  $515 $556  $568
12,000 Secondary $286 $286 $343 $396 $427
10,000 TOTAL $783 $783 $858 $952 $995
8,000 Primary $497 $497 $515 $556 $568
Secondary $286 $286 $343 $396 $427
6,000 TOTAL $783 $783  $858  $952  $995
4,000 CASH $104 $104  $112  $120  $128
2,000

10,100 kWh/year (IL) = Client locked at $.095/kWh
Utilities S$.075/kWh $246 DVP = 2,589 kWh

$246 DVP = 3,280 kWh = 26% of annual supply

32% of annual supply +Electric shutoffs deplete RA




PIPP ENVIRONMENT

@ Supplier price spikes cost more for clients AND state
@ Price spikes are imperceptible and unpredictable

$140
$120
$100

$80

$S60 -
$40 -
$20 -

SO -

®Year 1 mYear 2

$128

| 578

230

Total Budget

PIPP Benefit

519

Client Portion




PIPP IMPACT

@ Even small changes in state benefit amounts
add up quickly

Cost
price Diference | (MY PIPP chents
per year
($0.02) ($13.47) ($16,164)
S0.01 $8.42 $10,104
S0.04 $31.14 $37,368




PIPP CONTEXT

@ PY 2014:
80,719 active PIPP accounts

35,033 (43%) have an alternative
electric supplier

Of the 35,033, 25,302 (72%) had
switched within the most recent
program year
® Average annual budget bill
increase (“true-up”) for utility-
supplied electricity: $6.03

For ARES accounts: $17.48 (nearly
3x higher)

As high as $76.58

Source: IL Department
of Commerce and
Economic Opportunity,
report to the LIHEAP
Policy Advisory Councll

CHICAGO PIECE

Chicago aggregation
contract with Integrys
10,127 (12%) were with
Integrys

Integrys average true-
up: $6.97

Translation:
$114,232.56 in added
program costs to state

because of one city
contract




NATIONAL PICTURE

® 28 states have
choice of some kind

® Electric choice is

. Xoom Energy 18

more widely y
available than gas Ambit Energy 14
choice Constellation 14
@ Roughly 35 Illinois Viridian 14

suppliers are active

. Clearview Electric 13
1IN other states




[ competitiveenergy.org/consumer-tools/state-by-state-links/

State-by-State Information

Key:

. Has energy choice

Does not have

energy choice

o Electric Choice
o Gas Choice

! AMERICAN COALITION
OF COMPETITIVE
ENERGY SUPPLIERS
-




NEW YORK PICTURE

® Electric choice @ Gas choice territories:

territories: Central Hudson
Central Hudson ConEd
ConEd Corning Natural Gas
NYSEG National Grid (Keyspan)
National Grid National Fuel Gas Distribution
Orange & NYSEG
Rockland National Grid (Niagara Mohawk)
RG&E Orange & Rockland
RG&E

St. Lawrence Natural Gas




New York State
Public Service Commission

Ensuning Safe, Reliable Sewice and Reasonable, Just Rates since 1907

5.

olalo|a|a|la| Mar1h | ==

Number of Initial Complaints Receive

Company Name

Q.
Jun-15 :p
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Juk15
Apr-15
Feb-15

ABC Energy LLC

ABN Energy, LLC DBA GreatEnergy
Accent Energy Midwest, LLC
Affordable Power, LIP.

Agera Energy

Aggressive Energy, LLC
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Ameristar Energy, LLC

Amplified Power & Gas, LLC
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- C [ https://www. palmcoenergy.com/contact/

!_r-
PALMco .-"ial-ﬂfc(; dumted: F wally it busitess soece 1736
: ' [:.-". ]

SALES
SERVICE AREAS » ENROLL
Phone: (877) 726-5862

Fax: (718) 851-2427 CONNECTICUT
Email: sales@palmcoenergy.com ILLINOIS

CUSTOMER SERVICE MARYLAND
- MASSACHUSETTS

NEW JERSEY
OHIO

PENNSYLVANIA

MAILING ADDRESS

PALMco Energy

’ _

Brooklyn, NY 11219
- stabisimgt VWant to start a career with PALMco?




STATE OF CONNECTICUT
NEWS RELEASE

Consumer Counsel Elin Swanson Katz

FOR IMMEDIATE RETLEASE
Contact: Elin Swanson Katz
Elin Katz{@ct gov

(860) 827-2910

STATE INVESTIGATION RAISES ALLEGATIONS OF DECEPTIVE MARKETING
PRACTICES AGAINST ELECTRIC SUPPLER PALMCO:
CONSUMER C DI‘\ SEL ASKS PALMCO CUSTOMERS
THEIR COMPLAINTS

NEW BRITAIN, Conil {DHEI[[IJE] 2, 2015) ¥ Consumer Counsel Elin Swanson Katz 15

supplier Palmco Power CT, wiee0) that Palmco’s alleged deceptive ﬂmﬂ-:f;l:ing practices
are being uwesngated bj, ﬂilf_‘ Public Utilities Regulatory Authonity (PURA), along with other
2 amligense, and enmuragmg I:rther Connecticut residents who believe

On April 16, 2015, PURA issued a Cease and Desist Order for Palmco’s door-to-door marketing
practices, 1n response to 20 complaints regarding Palmco’s door-to-door marketing practices
since 2012, including two Eversource Energy (Eversource) customer complaimnits that Palmco
agents misrepresented themselves as employees of Eversource, presented Palmco sales materials,
and told customers that their electric service would be shut off if they did not sign contracts for
service with Palmco.







THANK YOU !
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oin us for the next webinar:

February 24, 2016 @ 1:30 p.m. —2:30 p.m. ET

Weatherization Assistance Program
National Evaluations

Bruce Tonn, Three3, Inc.

nyserda.ny.gov/LIFE-Webinar-Series
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SAVE THE DATE!
IFE 2016 Statewide Conferenc

May 25-26, 2016
Albany, New York
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Find more information on the website
www.lifenynews.org

Join the mailing list
www.lifenys.org/signup

Share article suggestions, webinar ideas, events
www.lifenys.org/share

Contact LIFE
1-877-NY-SMART, Option #5
LIFE@nyserda.ny.gov
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