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What is myBenefits

myBenefits is a web based application that provides people 
who live in New York State, a quick and easy way to 
prescreen and/or apply for a number of NY State assistance 
programs. For example, the Home Energy Assistance 
Program or HEAP.

myBenefits

myBenefits is available for all New York State counties 
except NYC, which is supported by a different system. 
(ACCESS HRA)
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What is myBenefits

https://mybenefits.ny.gov

The myBenefits website is an adaptive design, working on PC’s, Laptops, 
Phones and Tablets. It can be accessed through the following url:

myBenefits

myBenefits is available in 8 
different languages and free 
Language Assistance for 
languages not listed.
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Additional access links to myBenefits

myBenefits can also be accessed through a number of 
New York State agency’s websites. NYSERDA of course 
being one of them.

As an example:

NYSERDA

myBenefits – Access Links

For Training Purposes Only



myBenefits – Access Through NYSERDA 
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myBenefits - Access
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myBenefits - Access
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myBenefits - Access
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myBenefits - Access
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myBenefits – The Website
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myBenefits – User Interface
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myBenefits – User Resources
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myBenefits – User Resources
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myBenefits – User Interface
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Pre-screening
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Electronic Banking
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Application Processing
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myBenefits – New User

For Training Purposes Only



myBenefits – Returning User
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myBenefits – Application Processing

For Training Purposes Only



myBenefits – Application Processing
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myBenefits – Application Processing
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myBenefits – Application Processing
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myBenefits – Application Processing
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myBenefits – Returning to Application Processing
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myBenefits application
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myBenefits On-line document submission
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myBenefits On-line document submission
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myWorkspace – Process myB Applications
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myBenefits eApplication Submissions
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HEAP eApps Submitted

51,119 submissions 
for the HEAP season 

2018-19
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Questions and Review

https://mybenefits.ny.gov
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