
Low Income Updates



Low Income Programs

• Low Income Bill Discount Program
– ANY HEAP recipient qualifies 

– November 2017 – 2 HEAP seasons 
Started with about 9,000 accounts up to over 11,000

• Biggest barrier is not knowing who our Low Income 
customers are



Reconnection Fee Waiver Program

• Central Hudson HEAP recipient qualifies
• Receives 1 waiver per 12 month period
• This rate year we have waived 588 fees

Arrears Forgiveness (POP) Program
• Program discontinued in 2017
• Can only remain on program if receive 

HEAP 
• 118 left on program



Veterans & Active Military Grant Program
• Only 3 Qualifications

• Have a Final Termination
• Prove you live there
• Show Veterans or Military status





LOW COST LIGHTING PROGRAM

• Shop the CenHub Store
• Shop local at Home Depot, Lowe’s, Walmart, Sam’s Club, 

Target, Ace/True Value Hardware
• Shop at local 

Dollar General & 
Dollar Tree stores  



Low Income Gas Conversion Incentive

• Offered 2017-2018
• Approved for New gas customers only
• Worked in conjunction with NYSERDA Energy Star 

program
• $4,000 rebate towards conversion costs

• 8 families benefited from incentive !!



“OUTREACH ON THE MOVE”
• Central Hudson in the community

– DCFS, Community Action, Food Pantries, 
SUNY Dutchess & New Paltz

• Central Hudson offering any agency 
working with CH customers: 
– Workshop for employees/volunteers/clients
– Event tables



LOOKING FORWARD
• Solar For All program

– 2 projects in CH territory
– No allocation forms have been received yet

• Bill Discount Pledge CDG Order
– No CDG’s serving LI in CH territory

• Continued Outreach to Agencies to expand 
workshops available 

• Continued community outreach locations
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