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The What & Why

This program assists low income HEAP qualified 

customers to convert to natural gas and install 

high efficiency heating equipment that will 

decrease their heating costs for many years.

• Natural gas will save customers more than 50% of the cost of heating with oil or propane

• No more missed or unexpected deliveries

• Pay for product after it is used; not COD

• Increases value of property & and makes it more marketable

• Burns cleaner than oil and equipment need less maintenance and repair

• Most of your customers really need to replace inefficient heating equipment

• Due to abundance of domestic natural gas, it’s a great long term investment with benefits for 

20-30 years
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National Grid Low Income Conversion Incentives

Qualifying Equipment Low Income Gas HEHE Rebate Total Proposed

Conversion Incentive Rebate

Condensing Boiler AFUE*>= 90% Up To $7,500 $560 $8,060 

Non-Condensing Boiler AFUE *>= 85% Up To $5,000 $350 $5,350 

Steam Boiler-electr ignition AFUE >= 82% Up To $5,000 $350 $5,350 

Furnace AFUE >= 90% rating Up To $3,000 $140 $3,140 

Furnace AFUE >= 92% rating & ECM+- Up To $4,000 $280 $4,280 

Furnace AFUE >= 94% rating & ECM+- Up To $7,500 $420 $7,920 

Indirect Water Heater May Be Included $210 
Additional             

$210

Tankless Water Heater May Be Included $225-$450
Additional     

$475-$700

Condensing Water Heater May Be Included $200 
Additional             

$200

Energy Star ® Water Heater May Be Included $100 
Additional             

$100

Boiler Reset Control-Add on unit May Be Included $70 
Additional             

$170

7-day Programmable Thermostats May Be Included $25 
Additional              

$ 25

Propane Orifice Conversion (up to ) $2,000 0 $2,000
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Qualifications – NG Low Income 

 Sub-Grantee certifies that:

 Customer is National Grid customer

 Customer has natural gas and is not heating 
with gas 

 Natural gas is available for non low-use gas 
customers 

 All equipment must be installed before 
12/31/2015

 Customer is HEAP “qualified”
 Does not need to be heap certified
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Additional HEHE Rebates Available 

For Low Income Conversion Customers

 National Grid High-Efficiency Heating Equipment Rebates (HEHE)

 HEHE will be paid if Sub-grantee Certifies that no other funds have been 

used that will be claiming the energy savings.

 HEHE Rebates will be paid to sub grantees

 Customers and Sub-grantees must sign HEHE rebate form stating that 

no funds that will be used to claim energy savings in NYS will be used 

for the HVAC portion of the project.

 Two rebate forms to be submitted.
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The How – Before installation

 If customer is low-use, customer must call in service order to 

1-800-260-0054 to ensure meter can handle load

 If no gas at property 

 Verify gas is available – Call Phil 315-452-7652

 If gas is available submit the following

 Form A

 Residential Gas Service Agreement

 This will generate a Gas Service Request (GSR) and start the ball 

rolling.
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Ordering Gas to be installed

 Residential Gas Service 
Agreement

 Customer Information

 Project Information

 Property Owner 
Signature

 Residence Type

 Site Information—
identifying preferred 
meter location and 
possible obstructions 
is very important
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FORMS NEEDED – FORM A

 Application for Gas Service

 FORM A

 Complete information

 Customer of record must sign 
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The How – After installation

 Sub-grantees will submit two rebate forms to National Grid

 Both rebates should have invoice and AHRI Certification 

attached.

 AHRI Certificate available at www.ahridirectory.org
 Customer invoice to include:

 Quantity, Manufacturer & Model Number of installed equipment

 Labor and Material Costs & show zero balance due from customer

 Sub-grantees will receive separate checks from HEHE and ECR 

from National Grid with 8-12 weeks.

 Both completed rebate forms must be submitted to Phil 

Amsterdam – National Grid 7496 Round Pond Road, North 

Syracuse, NY 13212

http://www.ahridirectory.org/


10

AHRI Certificates

AHRI Certificates validate 

the efficiency of the 

product you installed. It 

will also certify that the 

product has a ECM 

motor.

Certificates speed up the 

rebate process 

Easily obtained from 

www.ahridirectory.org

http://www.ahridirectory.org/
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HEHE Rebate FORM

 Customer and Sub-

Grantee will sign rebate 

form and certify that no 

NYS funds that will be 

claiming the savings will 

be used. 

 Let’s take a look at the 

HEHE Rebate form in 

your packet.
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Customer Invoice 

Invoice must show as being paid in full

Invoice must have the manufacturer and 

model for each piece of equipment that 

is installed

Invoice must have labor and equipment 

costs broken down separately

Must show “ZERO” balance due
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Common Errors 

Invoice Errors

 Missing Labor Cost 

 Missing Paid in Full 

 No Invoice 

 Missing Invoice date 

 Self-installation

 Invoice out of date

 Too much information 
supplied—unnecessary 
inclusion of piping and other 
small parts creates a 
cumbersome invoice

Application Errors

 Missing Model Number 

 Invalid Model Number 

 Ineligible Customer Account 
Number 

 Missing Customer Signature 

These errors commonly occur on rebate applications and/or supporting 

documentation and can delay rebate processing: 

Double check your application submission before submitting!
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LIECR Rebate FORM

 Customer Information

 Payee Name

 Equipment replaced

 Contractor Information
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Who to Contact

 Contact Phil Amsterdam at 315-452-7652 or at 

philip.amsterdam@nationalgrid.com with 

questions or customer issues.

 National Grid Low Income Conversion Program

mailto:philip.amsterdam@nationalgrid.com



