National Grid Upstate New York Low
Income Gas Conversion Program

Presented to NYS Weatherization Sub Grantees

March 25 & March 27, 2015
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The What & Why

This program assists low income HEAP qualified
customers to convert to natural gas and install
high efficiency heating equipment that will
decrease their heating costs for many years.

Natural gas will save customers more than 50% of the cost of heating with oil or propane
No more missed or unexpected deliveries

Pay for product after it is used; not COD

Increases value of property & and makes it more marketable

Burns cleaner than oil and equipment need less maintenance and repair

Most of your customers really need to replace inefficient heating equipment

Due to abundance of domestic natural gas, it’s a great long term investment with benefits for
20-30 years
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National Grid Low Income Conversion Incentives

Qualifying Equipment Low Income Gas HEHE Rebate] Total Proposed
Conversion Incentive Rebate

Condensing Boiler AFUE*>= 90% Up To $7,500 $560 $8,060
Non-Condensing Boiler AFUE *>=85% | up To $5,000 $350 $5,350
Steam Boiler-electr ignition AFUE >= 82% Up To $5,000 $350 $5,350
Furnace AFUE >= 90% rating Up To $3,000 $140 $3,140
Furnace AFUE >= 92% rating & ECM+- Up To $4,000 $280 $4,280
Furnace AFUE >= 94% rating & ECM+- Up To $7,500 $420 $7,920
. Additional
Indirect Water Heater May Be Included $210 $210
Additional

Tankless Water Heater May Be Included $225-$450 $475-$700
. Additional
Condensing Water Heater May Be Included $200 $200
Additional

Energy Star ® Water Heater May Be Included $100 $100
. . Additional
Boiler Reset Control-Add on unit May Be Included $70 $170
Additional

7-day Programmable Thermostats May Be Included $25 $ 25
Propane Orifice Conversion (up to) $2,000 0 $2,000
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Qualifications — NG Low Income

+ Sub-Grantee certifies that:
+ Customer is National Grid customer

+ Customer has natural gas and is not heating
with gas

+ Natural gas is available for non low-use gas
customers

+ All equipment must be installed before
12/31/2015

+ Customer is HEAP “qualified”
+ Does not need to be heap certified
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Additional HEHE Rebates Available
For Low Income Conversion Customers

*

National Grid High-Efficiency Heating Equipment Rebates (HEHE)

. HEHE will be paid if Sub-grantee Certifies that no other funds have been
used that will be claiming the energy savings.

. HEHE Rebates will be paid to sub grantees

. Customers and Sub-grantees must sign HEHE rebate form stating that
no funds that will be used to claim energy savings in NYS will be used
for the HVAC portion of the project.

. Two rebate forms to be submitted.
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The How — Before installation

+ |If customer is low-use, customer must call in service order to
1-800-260-0054 to ensure meter can handle load

+ If no gas at property
+ Verify gas is available — Call Phil 315-452-7652
+ If gas is available submit the following
+ FormA
+ Residential Gas Service Agreement

+ This will generate a Gas Service Request (GSR) and start the ball
rolling.
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Ordering Gas to be installed

+ Residential Gas Service
Agreement

L 2

L 2

Customer Information
Project Information

Property Owner
Signature

Residence Type

Site Information—
identifying preferred
meter location and
possible obstructions
IS very important

Upstate New York

Residential Gas Service Agreement
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Work Order #

Contact Information

Project Information (Heating/Ste Contractor)

Contractor Name:
0t avislable)

Ouner Name — Type: CINew Construction [ Rehab Existing House
Sierod, [ Existing House No gas [ Existing House w/Gas
City, State, Zip: [ Existing House with unused gas ine
Biling Address:

Work (chack at that aoply):
Home Phone: [ New Service Lina I Modify service
Alternate Phone: [ Acdtional meters [ Upgrade meter(s)
Emall Address: — | Trenching by (National Grid): OYes CINo

Existing Service Info (I applicabe).
Active meters on thesenice  [Yes [INo

Contractor Address: Senvica Size Meter Riser Size
St : Existing meter location
Contact Phone: Ci ion toward 8

This agreesnent is subject 1o the

f Naﬁuﬂ@tdwtovmlgasmmmemm

ferms and Conditions on the back of this agreement
mom‘sns].Iu‘demandﬂmlmavamsmﬁ!aqmn.mmwlgmm.mmylmmwlnakwmmbndmngmaemimnnﬂmm.Insvebyamrmm

Natioral Grid 1o nstall 3 natural gas service line to the address noted abave.

Property Owner Sig Date:
Residence Type Gas Equipment (Piease indicate balow # Site Information
) equipment is Bxisting = E or New=N|
E’, f‘,ﬂ%‘?gf;{.’;’ Current Heating Fuel ______
... Indwidual meters ... Heating __ Generator
—__Heat ___ Water Hig. Gl
___. Non-heat .. Cooking - Light g g
. House meter ____Drying ____ Poal Htr, g
____Single meters ____ Fireplace . Garage Htr. S 3 Froed 4 g
Planned Equipment installation date __ / R 2 3
Unit BTUWHR | ADTH | Rate | Mir Sze
Mtr, 1 Straet
M. 2
Conditions on private property along proposed service route
TOTAL {check all that apply and Identify an the above dagram):
i [ Wakt [ Flower Beds CIWalkway [ Draveway
Describe work requested:
[ Sprinkler ] Septic [0 Trees [ Ladge/Rock
[7] Underground electric/phane/cable  [[] Undarground Oif Tank
NYS Public Senvice Commission regulations require that canversions House scuiore frotage:
to gas heat comply with the following efficiency standards. Mitr. location #: Distance of housa 10 street:
Piease check that you have complied:
1 Rooffosiing e o st 6 ches of eukiion weh an Rvakveof | Distancs fom fom {___dght__leRt} comac of house:
16 or gesater Mtr. focation: __ Outside Marked
L] The dwelling has storm windows, or thermal windows with
Connection from (Street Name):

muftiple glazing

[ Entrances have storm doors or thermal doors.

Parking restrictions:

LRE
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FORMS NEEDED - FORM A

*

*

*

Application for Gas Service
+ FORMA

Complete information
Customer of record must sign

PEC NO: 2139 GAS LEAF: 230
NIAGARA MOHAWE POWER CORPORATION REVISION: 3
INIIAL EFFECTIVE DATE: 02/15/06 SUPERSEDING REVISION: 2

APPLICATION FOR GAS SERVICE
FORM "A"

Due: 226 20 15

L, (Customer) | hereby apply th Niagars Mohawk Power Corporation
(Company) to supply natural gas for use upon the premises located ot

I require gas service 10 begm on ASAP 20 15 and 10 continue unil canceled. 1 pgree 1o observe
and perform all nules and regulations of Niagara Mohuwk Power Corporation and to pay the mutes provided by Service
Classificsion No. SC-1  P.S.C. No, 219 filed with the I.S.C. of the State of New York.

1 agree tht if the premisey sre 10 be served from a main i 4 p o Rule 10, of the GENERAL
INFORMATION, contained in the Company’s schedule for the Gas Service, P.S.C. No. 219 Gas, I will pay the charges
required under this rule.

—Nowmmt-existing wustomers apptying for Scrvice Chessticommr No- 13 € Servive=

N Pxinting Costomer Applying for S

NA—Newt Applymgfor SEH—

(s CH n

' rey 3 At L e forrth R o,
suppiyy it yrandpmoneTme-ior theop ofthedoviccmanarenr the

1will provide Nizgara Mohoawk Power Corporation with a copy of the installation proposal for the gas appliance(s) to be
installed. A copy of the installation proposal will be required with the submittal of this Form A

PRI Mok

In 1 apree to reiml Niagara k Power Corp the entire cost of service fine if | have not
activated an spplisnce by 1 year (Date - MM/DD/YYY).

The cost of the service lincis § 4961 per foot.

NIAGARA MOHAWK POWER
CUSTOMER CORPORATION

By: By

Dte: Date:

Traned Ru: Ui114an F Bdunrde Breeident Suvseiss  Heu Yl
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The How — After installation

+  Sub-grantees will submit two rebate forms to National Grid

o Both rebates should have invoice and AHRI Certification
attached.

«  AHRI Certificate available at WWW.ahridirectory.orq
. Customer invoice to include:
+  Quantity, Manufacturer & Model Number of installed equipment
o Labor and Material Costs & show zero balance due from customer

+  Sub-grantees will receive separate checks from HEHE and ECR
from National Grid with 8-12 weeks.

+ Both completed rebate forms must be submitted to Phil
Amsterdam — National Grid 7496 Round Pond Road, North
Syracuse, NY 13212
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http://www.ahridirectory.org/

AHRI Certificates

AHRI Certificates validate
the efficiency of the
product you installed. It
will also certify that the
product has a ECM
motor.

Certificates speed up the
rebate process

Easily obtained from
www.ahridirectory.orq

This furnace qualifies for AFUE 8 AMACF Federal
Energy Efficiency Tax Credit when placed in service
between February 17 2009 and December 31 2013

A CERTIFIED’

www.ahridirectory.org

Certificate of Product Ratings

AHRI Certified Reference Number: 5158206

Date: 2/27/2015

Product: Residential Furnace Heating Equip t
Model Number: KG7TC 080°-*C*
Manufacturer: NORDYNE, LLC.

Trade/Brand name: BROAN, ELECT-AIRE, FRIGIDAIRE, GARRISON, GIBSON, KELVINATOR, NUTONE, PHILCO,
TAPPAN, WESTINGHOUSE, AABEL, AC PRO, CENTURY COMFORT PLUS, CLIMATE STAR, COOL SOLUTIONS,
COWBOYS, ECOLOGIC AIR, EVANS MECHANICAL, GROGGS HEATING & AC, MAXIMUM AIR, MCCOWN,
PEADEN, SETTLE-COMFORT

Rated as follows in accordance with Department of Energy (DOE) furnace test procedures as published in the
latest edition of the Code of Federal Regulations, 10 CFR Part 430 and subject to verification of rating accuracy
by AHRI-sponsored, independent, third party testing:

AFUE: 95.1%

Output Heating Capacity: 76 MBTUH

The following data is for reference only and is not certified by AHRL:

Input: 80 MBTUH

Ef 65.1 MMBTU/yr

Eae: 274 kWhiyr

PE: 52 Watis

Furnace Type: MNon-Weathenzed

Config: Upflow Horizontal

Fuel Type: Natural Gas Propane Gas

Advanced Main Air Circulating Fan
"e” Elecfrically Efficient Fumace

Foothote 7€ - This fumace s with an E C Motor (ECM)

* Ratngs %oilowea by an azerisk (*) Raicate @ voluntary renste of oraviousty pubiizted data, Uniess SCCOMPANied WM 3 WAS, which Indicates an involuntary remte.

DISCLAIMER
AHRI doos not endorse the listed o this and makes no s to. on
mnnﬁu«l}h&dcnmhl'.-'\mnk_lmilnau-tvnl-dnlr-lllhhlmvmémp-ﬂmunnmgamolmmuwﬂmmmuwm
umuthorized siteration of data listed on thia Certificate. Cortified ratings are valid only for models and configurations listed in the

directory at www akeidireatory.org.

TERMS AND CONDITIONS

This Certificate and its contents are proprietary produsts of ANRI. This Certificate shall only be used for individual, personal snd

sonfidential reference purposes. The contents of this Certifioate may not. in whole or in part, be reproduced: copled: disserninated:

entered into » computer database: or otherwise utilzed, in any form or manner or by any means, except for the usar's individual

permonal and confidential reference.

CERTIFICATE VERIFICATION

The information for the model cited on this certificate can be verified at www.alirigireotory o1z, olick on *Verify Certifiosts” link
and enter the AHRI Certified Rederence Number and the date on which the was lssued,

which is listed above. and the Certificate No., which ia listed at bottom right.

©2014 Air-conditioning, Heating, and Refrigerstion Institute

AFSCONDITIONING. HEATING,
& REFRICERATION IWSTITUTE

e ke e bonar™

| CERTIFICATE NO.; '30083373c00002872
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HEHE Rebate FORM

+ Customer and Sub- —
Grantee will sign rebate S B
form and Certlfy that no residential gas rebate form
NYS funds that will be
claiming the savings will

be used.

+ Let’s take a look at the
HEHE Rebate form in
your packet.
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Customer Invoice

Invoice must show as being paid in full

Invoice must have the manufacturer and
model for each piece of equipment that
s installed

Invoice must have labor and equipment
costs broken down separately

Must show “ZERQO” balance due

Phil Amsterdam Heating
1125 Broadway
Albany, NY 12204
518-433-3000

Equipment

Lenny 95% ECM; Model: EL195UH070XE36B
Pro Temp Thermostat; Model XP-100

Lahor

$2000.00
$100.00

$500.00

PAID IN FULL

$2600.00
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Common Errors

These errors commonly occur on rebate applications and/or supporting
documentation and can delay rebate processing:

Invoice Errors Application Errors

+ Missing Labor Cost + Missing Model Number

+ Missing Paid in Full + Invalid Model Number

+ No Invoice + Ineligible Customer Account
Number

+ Missing Invoice date
+ Self-installation
+ Invoice out of date

+ Too much information
supplied—unnecessary
Inclusion of piping and other
small parts creates a
cumbersome invoice

+ Missing Customer Signature

Double check your application submission before submitting!
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LIECR Rebate FORM = kulorecasonersn g

Form must be completed in its entirety,
FOR CONVERSION DONE BY NYS WEATHERIZATION SUB-GRATEES

Customer Information

+ Customer Information G e o s

Customer Name

Install Address

+ Payee Name - T

* EqUI pment replaced ::;gt::fsdmmmkamm:omanMEM,

o Contractor Information e s o

What kind of heating system was replaced? {check one)

[J0i Boiler [J 01 Furnace (] Propane Boler [JPropane Fumace [} Bectrc Heat [ Propane Orifice
Sub-Grantee Information

Company Name
Strest Address
City State Zp Phone
Contact Person

Please provide the following for the NEW equipment being installed:
Manufacturer Modal it ECM Motor [T Yes [INo

Please fill out this Low Income Gas Conversion application
and send it along with the dated invoice to:

National Grid

c/o Phil Amsterdam

7496 Round Pond Road

N. Syracuse, NY 13212

(er)

Email: philip.amsterdam@nationalgrid.com
315-460-9142

See reverse side for Terms and Conditions.
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Who to Contact

+ Contact Phil Amsterdam at 315-452-7652 or at
philip.amsterdam@nationalgrid.com with
guestions or customer issues.

+ National Grid Low Income Conversion Program
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