8:30 – 9:30 AM

Registration and Networking

9:30 – 9:40 AM

Welcome and Opening Address

Speaker: Pamela Carter NYS DPS

9:40 – 10:40 AM

Session 1

Consumer Protections 101 and Then Some …
The number one resource that low-income clients have is their caseworker. The more that you know, the better you can assist your clients to meet their energy needs and take advantage of the protections that they are entitled to. Learn about the important protections that the Home Energy Fair Practices Act (HEFPA) offers utility customers.

Speakers: Douglas Jasinske, NYS DPS

    Sherry Scott, NYSEG
   Martani DeRooy, National Grid

10:40 – 10:55 AM

Organized Networking

11:00 AM – 12:00 PM
Session 2

Applying the Knowledge: Initiating Client

Energy Actions

Clients are provided with information everywhere they go, but how can you get them to apply information and benefit from it? This session will dispel myths related to energy use, provide simple energy saving actions to share with your clients, and provide tips on how best to communicate these ideas to the low-income households you serve.

Speakers: Alyssa Iaia, Honeywell

    Nathan Yehle, Honeywell

12:00 – 1:00 PM

Lunch

1:00 – 1:30 PM

Session 3

An Update on Weatherization
This presentation will outline the recent revisions to the Weatherization Assistance Program resulting from the incorporation of funding from the American Recovery and Reinvestment Act of 2009. Hear about the updates to WAP and how frontline workers can assist their clients within the framework of the new WAP plan.

Speakers: Beth Ryan, NYS DHCR
1:30 – 2:15 PM

Session 4

Case Study: Best Practices – Regional

Highlights

This session will highlight a local agency or initiative and provide information on how it works, what makes it work, and its potential for replicability. 
Speaker: Karen Armstrong, Watkins Glen High 
  
  School
2:30 – 3:30 PM

Session 5

Non-Traditional Resources – Life After HEAP

As you know, traditional energy assistance sources such as HEAP and WAP have limited funds and are only able to serve a small portion of those eligible. Along with this reality, recent trends in the economy and the energy market have led to an increase in the number of households in need. This situation is  compounded by the many that need assistance but are just above the income eligibility guidelines. This session will explore some non-traditional and community-based sources of assistance that can be used to assist both income eligible clients as well as those that are just beyond the eligibility guidelines. Learn from members of your community about “LIFE after HEAP”.

Speakers: Sharon Arliss, Cayuga Co. OFA          
   Marie Grace, Onondaga County DSS

   Sally Ward, P.E.A.C.E
Joe Guarinello and Tanya Brothers,   Heartshare Human Services of NY
3:30 – 4:15 PM

Session 6

Putting Your New Knowledge to the Test:

Hypothetical Family – Assisting the Smiths

Increasing energy costs combined with the recent economic downturn have left many families feeling the pinch and needing assistance. Explore the resources available in your community as you work with other attendees to find solutions for the Smiths.

4:15 PM

Closing Remarks

