Thank You to the Western New York Regional Leader

The LIFE Steering Committee would like to thank our Regional Meeting leader, Tina Zerbian,
Cattaraugus Community Action for her time and expertise in the development of the agenda for
this meeting. Her commitment to the LIFE mission and the support from the organization that
she represents on the LIFE Steering Committee is greatly appreciated.

Since the NYS Public Service Commission initiated LIFE in 1998, the LIFE Steering Committee has been an integral part
of the growth and development of the program. The Steering Committee is comprised of the following organizations:

The Association for Energy Affordability, Inc.

Cattaraugus County Community Action, Inc.

Central Hudson Gas & Electric Corporation

Community Power Network of NYS, Inc.

Consolidated Edison of NY, Inc.

Long Island Power Authority (LIPA)

National Fuel Gas Distribution Corporation

National Grid

New York State Community Action Association (NYSCAA)
New York State Department of Public Service (NYS DPS)
New York State Department of State (NYS DOS)

New York State Housing and Community Renewal (HCR)
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New York State Energy Research and Development Authority (NYSERDA) WESTERN
New York State Office for the Aging (NYS OFA)
New York State Office of Temporary and Disability Assistance (OTDA) NEW'Y O RK

New York State Weatherization Director’s Association (NYSWDA)

New York State Electric and Gas Corporation (NYSEG)

Orange and Rockland Ultilities, Inc. (O&R)
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The Public Utility Law Project (PULP)

Rochester Gas and Electric (RG&E) Rochest
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As part of our on-going commitment to both environmental and fiscal responsibility, we will not be printing and distributing N ew York
presentation handouts. Please support us in these efforts by going to www.lifenynews.org after to download copies of available

presentations. Attendees will receive an email notification when the presentations become available.

*The LIFE program may photograph, videotape, and/or audiotape attendees and materials at the functions of the meeting. The productions
of such may be freely disseminated for the purposes including, but not limited to, future outreach, education and informational efforts.

MONROE COMMUNITY COLLEGE
BUILDING 3,
R. THOMAS FLYNN CAMPUS CENTER FOR MONROE A/B
1000 EAST HENRIETTA ROAD
ROCHESTER, N.Y. 14623

LIFE is sponsored by the New York State Public Service Commission and the New York State Energy Research and Development
Authority. For more information about LIFE, please visit our website at www.lifenynews.org.
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2011 RGgIOﬂUl N\GGTIHQS Session 4: Asset Focused Service Delivery Session 7: Energy Services for Renters

Welcome

On behalf of the LIFE Steering Committee, welcome to today’s LIFE Regional Meeting, one of six taking place
around the State. This year’s theme, This is your LIFE, reflects our goal of providing community leaders and
service providers with useful, timely information to assist the growing number of low income consumers
struggling to make ends meet in these economically challenging times. Today’s program will supply valuable
resources on energy efficiency assistance programs, energy affordability, an hiﬁhlight some regional best
Eractices. We have also set aside time for networking and to learn from each other. By the end of the day, we
ope you'll leave feeling more knowledgeable, connected and energized.

Len Silverstein

LIFE Chairman
8:30 - 9:30 AM 10:30 - 11:00 AM
Registration, Networking Session 2: What is an Energy Audit?
An energy audit is the first step in determining the
energy savings potential of a house. This presentation
will provide you with a hands-on look at the
9:30 — 9:45 AM procedures and diagnostic tools used in an energy

audit.
Welcome & Introductions o
Speaker: Andy Stone, NYS Weatherization

Welcome: Len Silverstein, NYS Dept. Directors’ Association (NYSWDA)

of Public Service & LIFE Chairman

Opening Remarks: James Norman, President &

CEO, Action for a Better Community 11:00 - 11:45 AM

Session 3: Going Green without Spending Green
You don'’t have to purchase new appliances or pay
R R for energy efficiency upgrades in your home to
9:45 -10:15 AM reduce your energyfcosts. This presentation will
. pep s provide you with information on low cost or no cost
Session 1: Energy Affordability in Western New York energy savings actions that you and your clients can
This presentation will explore the various implement to save energy and money.
demographic and economic factors that impact

energy atfordability within Western New York. Speaker: Cindy Swift, Cornell Cooperative

Speaker: Christopher Coll, NYSERDA Extension of Wayne County

10:15 =10:30 AM 12:00 - 12:45 PM

Organized Networking Lunch/Networking

A Community Action Agency shares how they have
designed a wide array of services to assist low income
individuals and households to establish a ladder

out of poverty and move people toward economic
security. This workshop will also look at existing
policies and service structures that block efforts to
move people to economic security: such as built in
default in accessing HEAP.

Speaker: Roberta Keller, Chautauqua
Opportunities

1:30 - 2:00 PM

Session 5: Integrating Renewables into
Weatherization Projects

Renewable energy is no longer a “rich man’s”
opportunity. The economic climate and new energy
consciousness are driving down the cost of renewable
energy systems and making them a viable technology
for low income families. The SERC grant (available

in Allegany, Cattaraugus, Chautauqua, and Tompkins
Counties) is providing families with an additional
means to save houseﬁold capital, raising community
awareness of the systems, and providing longitudinal
cases to study savings. In the Allegany/Cattaraugus
County service area, a total of sixty-seven units

are slated for installation (PV, solar-thermal, wind,
geothermal) over the one year life of the grant.

Speaker: Ken Tomczak & Mark Levine,
Cattaraugus Community Action

2:00 - 2:15 PM

Session 6: An Update on the Weatherization
Assistance Program

The 2009 American Recovery and Reinvestment

act allocated record level of funding to the
Weatherization Assistance Program. This presentation
will provide you with an update on the progress that
has been made in the program.

Speaker: Daniel Buyer, NYS Housing and
Community Renewal (NYS HCR

2:15 - 2:30 PM
Networking Break

This presentation will offer attendees the opportunity
to discuss strategies for providing energy services to
renters in need.

Speaker: Gladys Brangman, NYSERDA
Joel Kunkler, The Housing Council

3:00 - 3:15 PM

Session 8: Green Jobs — Green New York
The Green Jobs - Green New York (GJGNY) Program
provides New Yorkers with access to free or reduced-
cost energy audits, installation services, low-cost
financing, and pathways to training for various green-
collar careers. GJGNY financing options include the
use of alternatives to credit scores to expand credit
opportunities for households that do not qualify
for traditional lending products, enabling more
households to make energy efficiency upgrades.

Speaker: Christopher Coll, NYSERDA

3:30 - 4:00 PM

Session 9: This is Your LIFE
While LIFE serves as a forum for discussing energy
issues, your colleagues within your community can
often provide the most valuable advice. Whether you
are an experienced caseworker or a new advocate,
take this opportunity to brainstorm and learn from
each other.

4:00 PM

Wrap Up & Closing Remarks

Evaluation and Raffle
The evaluation form is the most critical tool in
developing the type of event that is most beneficial
to you. Please take a few minutes to complete the
evaluation form at the end of the day. When you turn
in your evaluation, you will be given a ticket for the
raffle drawing, which will occur at the end of the day.

All sessions and times are subject to change.




