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HIFE

11 Regional Meetings





	Challenges/Barriers
	Solutions/Opportunities

	· transportation (rural transportation)
	· online applications

	· hard to get landlords to buy in
	· face to face with seniors

	· long waiting lines
	· home visits

	· pride
	· offering referrals to a wide variety of programs

	· lack of knowledge on what is available to them
	· educate leaders (trickle down effect)

	· childcare
	· ongoing follow up

	· must take time off work to apply 
	· partnering with other programs/organizations

	· misconceptions
	· peer to peer networking

	· lack of resources
	· use social networking sites for outreach

	· financing, too high an up front cost
	· email blasts to provide info to service providers

	· poor housing stock
	· door to door outreach

	· lack of peers as a model
	· presentations/trade shows/festivals/community events

	· lack of funding
	· targeting "pockets of people"

	· access to internet
	· provide incentives - Money or Food

	· cell phones (services/cost)
	· involve employers

	· predatory sales
	· transportation sharing

	· language barriers
	· mobile services

	· too many applications
	· seminars for landlords

	· households just over income eligibility threshold
	· K-12 outreach

	· trust in services
	· WIC Clinics

	· making it a priority for individuals
	· food bank

	· low literacy
	· provide a receipt/summary of info to client

	· afraid/embarrassed to provide information
	· childcare during events

	· water bills
	· utilize LIFE in a greater capacity

	· poor payment history
	· partner with CBO's

	
	· partner with faith based organizations


While LIFE serves as a forum for discussing energy issues, your colleagues within your community can often provide the most valuable advice. At the 2011 Regional Meetings the LIFE program provided an opportunity for experienced caseworkers and new advocates alike to brainstorm and learn from each other.  Attendees were asked to discuss the challenges and barriers that they face when trying to provide services for their clients.  Attendees were also asked to discuss potential solutions or opportunities to address the challenges faced.  Below is a summary of the challenges as well as potential solutions or and opportunities to overcome those challenges.
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