8:30 – 9:30 AM

Registration and Networking

9:30 – 9:40 AM

Welcome and Opening Address

Speaker: Pamela Carter NYS DPS

Phil Quinlan, Congressman Eric Massa’s Office

(http://massa.house.gov/ )

9:40 – 10:40 AM

Session 1

Consumer Protections 101 and Then Some …
The number one resource that low-income clients have is their caseworker. The more that you know, the better you can assist your clients to meet their energy needs and take advantage of the protections that they are entitled to. Learn about the important protections that the Home Energy Fair Practices Act (HEFPA) offers utility customers.

Speakers: Pamela Carter, NYS DPS

    Corinna Powell, NYS DPS

    Rosie McCollumn, NYSEG
    Kenneth Gossel, National Fuel

   Carl Pawlak, National Grid

10:40 – 10:55 AM

Organized Networking

11:00 AM – 12:00 PM
Session 2

Applying the Knowledge: Initiating Client

Energy Actions

Clients are provided with information everywhere they go, but how can you get them to apply information and benefit from it? This session will dispel myths related to energy use, provide simple energy saving actions to share with your clients, and provide tips on how best to communicate these ideas to the low-income households you serve.

Speakers: Jeff Flaherty, Honeywell

    Chuck Dolinskas, Honeywell

12:00 – 1:00 PM

Lunch

1:00 – 1:30 PM

Session 3

An Update on Weatherization
This presentation will outline the recent revisions to the Weatherization Assistance Program resulting from the incorporation of funding from the American Recovery and Reinvestment Act of 2009. Hear about the updates to WAP and how frontline workers can assist their clients within the framework of the new WAP plan.

Speakers: Jeff Butler, NYS DHCR


    Kathy Jimerson, NYS DHCR

1:30 – 2:15 PM

Session 4

Case Study: Best Practices – Regional

Highlights

Beginning in February 2009 National Fuel Gas and Erie County Department of Social Services teamed up to assist Erie County residents in applying for 2008-2009 HEAP and Emergency HEAP benefits. Eleven Saturday outreach locations have been scheduled, coordinated by the United Way of Erie County, and staffed by National Fuel employees and certified Erie County employees. Customers were scheduled hourly between 8am and 3pm and walk-ins were welcome. Each Saturday approximately 200 customers were processed for HEAP, not only for their gas bill but if qualified, also received an electric grant. Our analysis has shown that 75% of the customers approved were first time HEAP recipients. Four Wednesday evening outreach sessions were scheduled during April and May at one of the suburban Consumer Assistance Centers. Expanding the hours in which customers can apply for HEAP has been particularly critical for the working poor, many of whom have little or no paid time off and have had to forgo HEAP benefits in the past.
Speaker: Kenneth Gossel, National Fuel
2:30 – 3:30 PM

Session 5

Non-Traditional Resources – Life After HEAP
As you know, traditional energy assistance sources such as HEAP and WAP have limited funds and are only able to serve a small portion of those eligible. Along with this reality, recent trends in the economy and the energy market have led to an increase in the number of households in need. This situation is  compounded by the many that need assistance but are just above the income eligibility guidelines. This session will explore some non-traditional and community-based sources of assistance that can be used to assist both income eligible clients as well as those that are just beyond the eligibility guidelines. Learn from members of your community about “LIFE after HEAP”.

Speakers: Ellen Herner, Cattaraugus Co. DFA          
   Janene Hiscock, Niagara County DSS

   Lorna Salmeri, Niagara County DSS            
  Bill Vogt, Chautauqua Opportunities
3:30 – 4:15 PM

Session 6

Putting Your New Knowledge to the Test:

Hypothetical Family – Assisting the Smiths

Increasing energy costs combined with the recent economic downturn have left many families feeling the pinch and needing assistance. Explore the resources available in your community as you work with other attendees to find solutions for the Smiths.

4:15 PM

Closing Remarks

