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Behind the 

Scenes 

w/Empower

u Goals of our presentation

u Discuss how the EMPOWER Program helps its 

clients

u How we obtain clients as Accredited 

Contractors w/ i NYSERDA

u Things we can do for the clients home ðRenter 

or Owner

u Empower Audit ðElectrical Reduction or Home 

Performance

u Implementation of Eligible Measures

u Other options to help the home.



Back Office Paperwork to 

Determine Eligibility 

Submit Application
Receive referral from 
Empower

Or 

Submit application for 
approval

Collect Utility Info
Collect 12 months of 
Utility Usage

Or 

Energy Usage Waiver

Financial Eligibility

Client proves their 
eligibility by providing: 

Pay Stubs or Tax 
Returns



What happens next? 

The field process.

u Schedule an appointment to perform an audit 

u Perform the Audit ð1-2.5 hours depending upon 
home size

u Collect the data 

u Enter Data into system and build job scope for home

u Submit to NYSERDA for Approval

u Schedule the work

u Install Measures

u TEST OUT 



Building Science Lesson



Audit Types for Empower Clients

Electrical Reduction Audit

u Replace Fridge or Freezer

u Replace Light Bulbs

u Check for minor health and safety 

issues ðSmoke and CO Detectors

u Provide helpful energy savings tips 

to reduce electrical usage.

Home Performance Audit

u Check Homes Air Tightness

u Check Combustion Appliances

u Evaluate Electrical Usage

u Look for Health & Safety Issues



How we save money 

for our clients

u Reduce Gas, Propane, Oil and Electrical 

usage.

u Upgrade Insulation in Attics, Walls, and 

Basements

u Coordinate the replacement of Boilers and 

Furnaces 

u Replace Light Bulbs 

u Replace Fridge and Freezer


