
	 	 	
	 	
       

PREPARING LOW‐INCOME COMMUNITIES 
FOR POWER OUTAGES 

Federal Emergency Management Agency
 



Prepare,	Protect, 	Respond,	Recover, 	and	Mitigate
 



	 	Prepare Your Community
Prepare Your Community
 

Prepare	 Your	Organization
 

Connect	with	Preparedness	 Partners
 



	 	Preparing your Community
 



	 	 	 	

   
   
   

   

 
   

   
 

 

Developing a Family Communication Plan
 

• Contact information 
• Every family member 
• School and work 

• One out‐of‐town contact 

• Meeting Points 
• Neighborhood Meeting Place 

• Regional Meeting Place 

• Evacuation Location 

• IImporttantt I fInformati  tion 
• Medical
 
•• InsuranceInsurance
 



	 	 	 	

     
     
     

 

Developing a Family Communication Plan
 

Make sure to consider:
 
• Access & Functional Needs
 
• Infants & Young Children 
• Seniors 
• Animals 
• Military Families 
• Tribes 



	Utility Information
 



	 	 		 	
                   

           
               
       

Know and Support Your Neighbors
 
• If there is a utility outage, who may need extra 
support because of their functional or medical needs? 

• Does anyone in the neighborhood have special skills 
who can help others? 



	 	
                 

       
       

Practice your plan
 

Pick two times during the year to test your 
plan:plan: 
• Call everyone on the plan 
• MMeet at your d idesignated  l  d locatiions 



	 	 	Building a Go Kit
 



	 	 	

     
     

   
       
   

Build a Kit (Activity)
 

1.What would you 
do in this 
situation? 

22.What suppliesWhat supplies 
would you need in 
your go kit?kit? 
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Assembling your kit
 
• Container to store items 

• Large Bucket, pillowcase, or large plastic container 
• Water at least 1 ggallon pper pperson pper dayy for at least 3 dayys 
• Food at least a 3 day supply of nonperishable food 

• Dried fruit, canned food, peanut butter 
• Consider  special•   diets  Consider special diets 
First  Aid  Supplies 
• Washcloths,  soap,  alcohol,  aspirin,  and  prescription  medicine 

• Copies  of  important  information 

• Phone  numbers,  family  records,  insurance  and  financial  documents 
• Radio,  flashligght,  and  batteries 

• a  battery‐powered  or  hand‐ crank  flashlight  and  radio  and  extra  batteries 
• Small  amount  of  cash 



	

   
     
   

     
       
   

Staying Connected
 

• Text, don’t talk 

• Stay tuned with 
battery powered 
radios 

• Social media keepsSocial media keeps 
you up to date 
without using powerwithout using power
 



	

     

     

   

   

Mobile Resources
 

FEMA Mobile App fema.gov/smartphone‐app 

American Red Cross American Red Cross redcross org/prepare/mobile appsredcross.org/prepare/mobile‐apps 

Disaster Alert pdc.org 

CDC App cdc.gov/mobile/mobileapp.html 



	 	

       

     

Community Preparedness Activities
 

Family Off the Grid Night
 

Go Kit Scavenger Hunt
 



	 	Preparing your Organization
 

Ask  your  organization: 
• What  are your essential functions?
What are  your  essential  functions?
 

• Who  will  be  in  charge?
 

• How•   will  you   cords? How will you  access reaccess records?
 

• Where  will  you  work? 

• How  will  you u  communicate?How will yo communicate? 

• Have  you  successfully  prepared? 

For  more  information,  take 
IS‐547.A:  Introduction  to  Continuity  of  Operations 



	 	 	Connect with Preparedness Partners
 



	 	

 
     

     
   

Be Informed Resources
 
• Ready.gov www.ready.gov 

• NOAA www.noaa.gov 

• Notify NYC home.nyc.gov/notifynyc 
• Shelters 1‐800‐733‐2767 Option 5‐ Zip code‐#1 

• Social Media @FEMA, @NYCOEM, @NotifyNYC 

• ARC Mobile App www.redcross.org/prepare/mobile‐apps
 

www.redcross.org/prepare/mobile-apps
http:www.noaa.gov
http:www.ready.gov
http:Ready.gov


	 	 	

 

               

       

   

Make a Plan Resources
 

Ready NY www.nyc.gov/readynewyork 

Preparing Together Salvation Army Preparing Together Salvation Army www preparingtogether org www.preparingtogether.org 

ConEdison 1‐800‐75‐CONED 

Red Cross Family Plan www.redcross.org/prepare 

FEMA Ready Kids www.ready.gov/kids/make‐a‐plan
 

www.ready.gov/kids/make-a-plan


	 	 	

	

Get a Kit Resources
 

Ready NY www.nyc.gov/readynewyork
 

Red	 Cross	 www.redcross.org/prepare
 

FEMA	Ready www.ready.gov/build‐a‐kit
 

www.ready.gov/build-a-kit
www.redcross.org/prepare
www.nyc.gov/readynewyork


Questions?
 



	Contact Information
 

C
Clair

ommun P
e  

ty  repared
Thomas
 

i  ness  Offi C i P d Officer 

Individual  and    

FEMA/DHS 
Community Preparedness

 R i   IIFEMA/DHS Region II
 
claire.thomas@fema.dhs.gov
 

Office:  (212)  680‐8641
 
Mobile:  (347)  610‐1058
 

www.fema.gov/region‐ii |  @FEMARegion2
 

www.fema.gov/region-ii
mailto:claire.thomas@fema.dhs.gov
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