




 

   

Table of Contents 

 

ACRONYMS AND ABBREVI ATIONS ........................................................................................... AA-1 

EXECUTIVE SUMMARY  .................................................................................................................. ES-1 
Program History and Evolution.......................................................................................................... ES-1 
Program Administration ..................................................................................................................... ES-3 
Budget and Spending Status ............................................................................................................... ES-4 
Portfolio-Level Findings .................................................................................................................. ES-10 
Commercial/Industrial Programs ..................................................................................................... ES-16 
Residential and Low-Income Programs ........................................................................................... ES-17 
Research and Development Programs .............................................................................................. ES-19 
Follow Up on Evaluation Recommendations ................................................................................... ES-21 

1 INTRODUCTION AND P UBLIC POLICY CONTEXT  ................................................................. 1-1 
1.1 Introduction .................................................................................................................................. 1-1 
1.2 Public Policy Context ................................................................................................................... 1-1 
1.3 Design and Conduct of the SBC Program .................................................................................... 1-5 
1.4 Organization of the Report ........................................................................................................... 1-6 

2 PORTFOLIO-LEVEL REPORTING  ................................................................................................ 2-1 
2.1 System Benefits Charge Budget and Spending Status ................................................................. 2-2 
2.2 Portfolio-Level Findings ............................................................................................................ 2-21 
2.3 Solicitations Released ................................................................................................................. 2-29 
2.4 Workforce Development ............................................................................................................ 2-31 

3 COMMERCIAL/INDUSTR IAL PROGRAMS ................................................................................. 3-1 
3.1 Overview of Commercial/Industrial Programs ............................................................................ 3-1 
3.2 Commercial/Industrial Evaluation Activities ............................................................................... 3-4 
3.3 Key Commercial/Industrial Evaluation Findings ......................................................................... 3-6 
3.4 Existing Facilities Program ........................................................................................................ 3-13 
3.5 New York Energy $mart

SM
 Business Partners ........................................................................... 3-17 

3.6 New York Energy $mart
SM

 Loan Fund and Financing Program ................................................ 3-25 
3.7 Energy Smart Focus Program ..................................................................................................... 3-27 
3.8 New Construction Program ........................................................................................................ 3-33 
3.9 FlexTech Technical Assistance Program ................................................................................... 3-39 
3.10 Industrial and Process Efficiency ............................................................................................... 3-42 
3.11 Benchmarking and Operations Efficiency Program ................................................................... 3-44 

4 RESIDENTIAL AND LO W-INCOME PROGRAMS  ...................................................................... 4-1 
4.1 Overview of the Residential and Low-Income Programs ............................................................ 4-1 
4.2 Residential and Low-Income Evaluation Activities ..................................................................... 4-4 
4.3 Residential and Low-Income Evaluation Findings ...................................................................... 4-5 
4.4 Home Performance Program ...................................................................................................... 4-14 
4.5 Multifamily Performance Program............................................................................................. 4-24 
4.6 Market and Community Support Program ................................................................................. 4-28 



Table of Contents 

TOC-2 

4.7 CFL Expansion Program ............................................................................................................ 4-31 
4.8 Communities and Education Program ........................................................................................ 4-36 
4.9 EmPower New York

SM
 ............................................................................................................... 4-39 

4.10 Buying Strategies and Energy Awareness Program ................................................................... 4-47 

5 RESEARCH AND DEVELOPMENT PROGRAMS ........................................................................ 5-1 
5.1 Overview of the Research and Development Programs ............................................................... 5-1 
5.2 R&D Program Evaluation Activities ............................................................................................ 5-5 
5.3 Program Results Summary ........................................................................................................... 5-7 
5.4 Public Benefit Power Transmission and Distribution Research ................................................. 5-18 
5.5 Clean Energy Infrastructure ....................................................................................................... 5-24 
5.6 Power Systems ........................................................................................................................... 5-29 
5.7 DG-CHP Demonstration ............................................................................................................ 5-35 
5.8 Demand Response and Innovative Rate Research (DR and IRR) .............................................. 5-41 
5.9 Electric Transportation ............................................................................................................... 5-46 
5.10 Environmental Monitoring, Evaluation, and Protection (EMEP) Program ................................ 5-50 
5.11 Industrial Process & Product Innovation Program ..................................................................... 5-55 
5.12 Municipal Water and Wastewater Efficiency ............................................................................. 5-59 
5.13 Next Generation and Emerging Technologies ........................................................................... 5-62 

APPENDIX A:  PROGRAM  LOGIC MODELS ................................................................................. A-1 

 

Tables 

 

Table ES-1.  New York Energy $mart
SM

 Program Portfolio Budget ($ million) .................................... ES-5 
Table ES-2.  Financial Status of New York Energy $mart

SM
 Program ($ million) through 2010 ........... ES-6 

Table ES-3.  Financial Status of the EEPS Programs ($ million) through December 31, 2010 .............. ES-8 
Table ES-4. New York Energy $mart

SM
 Program Goals and Progress through  December 31, 2010 .. ES-11 

Table ES-5.  Cumulative Program Benefits from Installed Measures................................................... ES-14 
Table 1-1. New York Energy $mart

SM
 Program Funding Cycles and Evolution ...................................... 1-3 

Table 2-1.  Summary of SBC Program Spending and Progress by Funding Source for Current 

Funding Periods through December 31, 2010 .................................................................... 2-2 
Table 2-2.  Summary of SBC Program Budget and Spending Status ($ million) ..................................... 2-3 
Table 2-3.  New York Energy $mart

SM 
Program Budget ($ million) ........................................................ 2-4 

Table 2-4.  Financial Status of New York Energy $mart
SM

 Program ($ million) through 2010 ............... 2-6 
Table 2-5.  Commercial/Industrial Programs ï New York Energy $mart

SM
 Financial Status             

($ million) through 2010 .................................................................................................... 2-9 
Table 2-6.  Residential & Low-Income Programs - New York Energy $mart

SM
 Financial Status  

($ million) through 2010 .................................................................................................. 2-11 
Table 2-7.  Research & Development Programs ï New York Energy $mart

SM
 Financial Status         

($ million) through 2010 .................................................................................................. 2-13 
Table 2-8.  Financial Status of the EEPS Programs ($ million) through December 31, 2010 ................ 2-19 
Table 2-9.  Cumulative SBC Benefits from Installed Measures through December 2010 ...................... 2-23 
Table 2-10.  Adjusted Cumulative SBC Annual Savings by Program through December 2010 ............ 2-27 
Table 2-11.  New York Energy $mart

SM
 Goals and Progress through December 31, 2010 .................... 2-28 

Table 2-12.  Solicitations Released through Year-End 2010 .................................................................. 2-30 



Table of Contents 

 TOC-3 

Table 2-13.  Incentive Solicitations Released through Year-End 2010 ................................................... 2-30 
Table 3-1.  C/I Program Evaluation Activities .......................................................................................... 3-5 
Table 3-2.  New York Energy $mart

SM
 C/I Program Cumulative Annual Electricity Savings 

through December 31, 2010 and Progress toward Goals ................................................... 3-8 
Table 3-3.  EEPS C/I Program Cumulative Annual Electricity Savings through December 31, 

2010 and Progress toward Goals ........................................................................................ 3-9 
Table 3-4.  New York Energy $mart

SM
 C/I Program Cumulative Peak Demand Savings through 

December 31, 2010 and Progress toward Goals ............................................................... 3-10 
Table 3-5.  EEPS C/I Program Cumulative Peak Demand Savings through December 31, 2010 .......... 3-11 
Table 3-6.  New York Energy $mart

SM
 C/I Program Cumulative Annual Fuel Savings through 

December 31, 2010a ......................................................................................................... 3-11 
Table 3-7.  EEPS C/I Program Cumulative Annual Natural Gas Savings through  December 31, 

2010 and Progress toward Goals ...................................................................................... 3-12 
Table 3-8.  Existing Facilities Program ï Program Outputs .................................................................... 3-15 
Table 3-9. Existing Facilities Program Cumulative Annual Energy and Peak Demand Savings 

through December 2010 ................................................................................................... 3-16 
Table 3-10.  New York Energy $mart

SM 
Business Partners Program ï Goals and Achievements .......... 3-18 

Table 3-11.  New York Energy $mart
SM

 Business Partners Program ï Key Program Outputs .............. 3-19 
Table 3-12.  New York Energy $mart

SM
 Business Partners Cumulative Annual Energy and Peak 

Demand Savings (through December 2010) .................................................................... 3-21 
Table 3-13.  Business Partners Evaluation Recommendations and Status .............................................. 3-24 
Table 3-14.  New York Energy $mart

SM
 Loan Fund and Financing Program ï Goals and 

Achievements ................................................................................................................... 3-26 
Table 3-15.  Loan Fund Cumulative Annual Energy and Peak Demand Savings through 

December 2010 ................................................................................................................. 3-27 
Table 3-16.  New York Energy $mart

SM
 Focus Program ï Goals and Achievements ............................ 3-28 

Table 3-17.  Projects Brought into Other NYSERDA Programs ............................................................ 3-29 
Table 3-18.  New Construction Program ï Key Activities ...................................................................... 3-34 
Table 3-19.  New Construction Programï Key Program Outputs ........................................................... 3-35 
Table 3-20.  New Construction Program Cumulative Annual Energy and Peak Demand Savings 

(through December 2010) ................................................................................................. 3-37 
Table 3-21: New Construction Program Evaluation Recommendations and Status ............................... 3-38 
Table 3-22.  FlexTech TA Program ï Customers Receiving Assistance ................................................ 3-40 
Table 3-23.  FlexTech TA Program ï Key Program Outputs ................................................................. 3-40 
Table 3-24.  FlexTech TA Program Cumulative Annual Energy and Peak Demand Savings 

(through December 2010) ................................................................................................. 3-41 
Table 3-25.  Industrial and Process Efficiency Program Cumulative Annual Energy and Peak 

Demand Savings through December, 2010 ...................................................................... 3-43 
Table 4-1.  2010 Residential and Low-Income Program Evaluation Activities ........................................ 4-5 
Table 4-2.  New York Energy $mart

SM
 Residential and Low-Income Program Cumulative Annual 

Electricity Savings through December 31, 2010 and Progress toward Goals .................... 4-7 
Table 4-3.  EEPS Residential and Low-Income Program Cumulative Annual Electricity Savings 

through December 31, 2010 and Progress toward Goals ................................................... 4-8 
Table 4-4.  New York Energy $mart

SM
 Residential and Low-Income Program Cumulative Peak 

Demand Reductions through December 31, 2010 .............................................................. 4-9 
Table 4-5.  EEPS Residential and Low-Income Program Cumulative Peak Demand Reductions 

through December 31, 2010 ............................................................................................. 4-10 
Table 4-6.  New York Energy $mart

SM 
Residential and Low-Income Program Cumulative Annual 

Fuel Savings through December 31, 2010 and Progress toward Goals ............................ 4-11 



Table of Contents 

TOC-4 

Table 4-7.  EEPS Residential and Low-Income Program Cumulative Annual Fuel Savings 

through December 31, 2010 and Progress toward Goals ................................................. 4-12 
Table 4-8.  Number of Low-Income Households Served by Program and Utility Area through 

December 2010 ................................................................................................................. 4-14 
Table 4-9.  New York Energy $mart

SM
 Home Performance Program ï Goals and Achievements ......... 4-17 

Table 4-10.  Home Performance Program ï Key Program Outputs ........................................................ 4-18 
Table 4-11.  Single Family Home Performance Program Cumulative Annual Energy and Peak 

Demand Savings through December 31, 2010 ................................................................. 4-20 
Table 4-12.  EEPS Single Family Home Performance Program Cumulative Annual Energy and 

Peak Demand Savings through December 31, 2010 ........................................................ 4-20 
Table 4-13.  Home Performance with ENERGY STAR Evaluation Recommendations and Status ....... 4-21 
Table 4-14.  New York ENERGY STAR Homes Evaluation Recommendations and Status ................. 4-23 
Table 4-15.  New York Energy $mart

SM
 Multifamily Performance Program ï Goals and 

Achievements ................................................................................................................... 4-25 
Table 4-16.  Multifamily Performance Program Cumulative Annual Energy and Peak Demand 

Savings through December 31, 2010 ................................................................................ 4-27 
Table 4-17.  EEPS Multifamily Building Programs Cumulative Annual Energy and Peak Demand 

Savings through December 31, 2010 ................................................................................ 4-28 
Table 4-18.  New York Energy $mart

SM
 Market and Community Support Program ï Goals and 

Achievements ................................................................................................................... 4-29 
Table 4-19.  Market and Community Support Program ï Key Program Outputs ................................... 4-30 
Table 4-20.  Market and Community Support Program Cumulative Annual Energy and Peak 

Demand Savings through December 31, 2010 (unless noted) .......................................... 4-31 
Table 4-21.  CFL Expansion Program Cumulative Annual Energy and Peak Demand Savings 

through December 31, 2010 ............................................................................................. 4-32 
Table 4-22.  CFL Expansion Evaluation Recommendations and Status ................................................. 4-36 
Table 4-23.  New York Energy $mart

SM
 Communities and Education Program ï Goals and 

Achievements ................................................................................................................... 4-38 
Table 4-24.  Communities and Education Program ï Key Program Outputs.......................................... 4-39 
Table 4-25.  Non-SBC Funds Leveraged for EmPower .......................................................................... 4-42 
Table 4-26.  EmPower New York

SM 
Program ï Goals and Achievements ............................................. 4-43 

Table 4-27.  EmPower New York
SM 

Program ï Key Market Indicators and Program Cumulative 

Progress
1
 ........................................................................................................................... 4-44 

Table 4-28.  EmPower New York
SM

 Program Cumulative Annual Energy and Peak Demand 

Savings through December 31, 2010 ................................................................................ 4-45 
Table 4-29.  EmPower Evaluation Recommendations and Status .......................................................... 4-46 
Table 4-30.  Buying Strategies Program Evolution ................................................................................. 4-48 
Table 4-31.  New York Energy $mart

SM 
Buying Strategies and Energy Awareness Program ï 

Goals and Achievements .................................................................................................. 4-49 
Table 4-32.  Buying Strategies and Energy Awareness Program ï Key Program Outputs ..................... 4-50 
Table 5-1.  R&D Program Evaluation Activities ...................................................................................... 5-6 
Table 5-2.  New York Energy $mart

SM
 R&D Program Electricity Savings and Clean Generation 

through December 31, 2010 ............................................................................................. 5-13 
Table 5-3.  New York Energy $mart

SM
 R&D Program Cumulative Peak Demand Savings through 

December 31, 2010 ........................................................................................................... 5-14 
Table 5-4.  New York Energy $mart

SM
 R&D Program Natural Gas Impacts through December 31, 

2010 .................................................................................................................................. 5-15 
Table 5-5.  R&D Program Portfolio Level Evaluation Recommendations and Status ........................... 5-16 
Table 5-6.  New York Energy $mart

SM
 Public Benefit Power Transmission and Distribution 

Research Program Goals achieved from July 1, 2006 through December 31, 2010 ........ 5-19 



Table of Contents 

 TOC-5 

Table 5-7.  Status of Public Benefit Power T&D Research Program Projects by Solicitation (July 

1, 2006 to December 31, 2010) ........................................................................................ 5-19 
Table 5-8.  New York Energy $mart

SM
 Public Benefit T&D Funds Awarded and Contracted by 

Project Type (July 1, 2006 to December 31, 2010) .......................................................... 5-20 
Table 5-9.  New York Energy $mart

SM
 Clean Energy Infrastructure Program Goals achieved from 

July 1, 2006 through December 31, 2010 ......................................................................... 5-27 
Table 5-10.  New York Energy $mart

SM
 Clean Energy Infrastructure Program Cumulative Annual 

Clean Generation (through transition of Program to RPS in 2008) .................................. 5-28 
Table 5-11.  New York Energy $mart

SM
 Clean Energy Infrastructure ï Key Market Indicators and 

Program Cumulative Progress .......................................................................................... 5-29 
Table 5-12.  New York Energy $mart

SM
 Power Systems Program Goals and Achievements (July 

1, 2006 to Year-End 2010) ............................................................................................... 5-30 
Table 5-13.  New York Energy $mart

SM
 Power Systems Funds Awarded and Contracted by 

Project Type (July 1, 2006 to Year-End 2010) ................................................................. 5-31 
Table 5-14.  Cumulative Power Systems Results from 2001-2010 ......................................................... 5-32 
Table 5-15.  Power Systems Commercialization Progress 2001-2010.................................................... 5-33 
Table 5-16.  New York Energy $mart

SM
 DG-CHP Demonstration Program - Goals and 

Achievements ................................................................................................................... 5-36 
Table 5-17.  Projects Funded (July 1, 2006 through December 31, 2010) .............................................. 5-37 
Table 5-18. Distribution of DG-CHP Funds by Project Type (July 1, 2006 to Dec. 31, 2010) .............. 5-37 
Table 5-19.  DG-CHP Demonstration Program ï Installed Systems (2000-2010) ................................. 5-38 
Table 5-20.  New York Energy $mart

SM
 DG-CHP Cumulative Annual Energy and Peak Demand 

Savings (through December 2010) ................................................................................... 5-41 
Table 5-21.  New York Energy $mart

SM
 Demand Response and Innovative Rate Research 

Program ï Goals and Achievements ................................................................................ 5-43 
Table 5-22.  Funds Awarded and Contracted by Project Type (July 1, 2006 to December 31, 

2010) ................................................................................................................................. 5-44 
Table 5-23.  Demand Response and Innovative Rate Research Program Projects by Solicitation ......... 5-45 
Table 5-24.  New York Energy $mart

SM
 Demand Response and Innovative Rate Research 

Program Cumulative Annual Energy and Peak Demand Savings (2000 to 2009) ........... 5-46 
Table 5-25.  New York Energy $mart

SM
 Electric Transportation Program Goals achieved from 

July 1, 2006 through December 31, 2010 ......................................................................... 5-47 
Table 5-26.  Funds Awarded and Contracted by Project Type (July 1, 2006 to December 31, 

2010) ................................................................................................................................. 5-47 
Table 5-27. Electrified Vehicles .............................................................................................................. 5-48 
Table 5-28.  Rail ...................................................................................................................................... 5-49 
Table 5-29.  Energy Storage .................................................................................................................... 5-49 
Table 5-30.  New York Energy $mart

SM
 Environmental Monitoring, Evaluation, and Protection 

Program Goals achieved from July 1, 2006 through December 31, 2010 ........................ 5-51 
Table 5-31. EMEP Funds Approved and Contracted (July 1, 2006 to December 31, 2010) .................. 5-52 
Table 5-32.  EMEP Evaluation Recommendations and Status ............................................................... 5-54 
Table 5-33.  New York Energy $mart

SM
 Industrial Process & Product Innovation Program ï SBC 

III Goals and Achievements ............................................................................................. 5-56 
Table 5-34.  Status of IPPI Projects by Solicitation ................................................................................ 5-57 
Table 5-35.  Funds Awarded and Contracted by Project Type (July 1, 2006 to Dec. 31, 2010) ............. 5-58 
Table 5-36.  New York Energy $mart

SM
 Municipal Water and Wastewater Efficiency Program 

Goals Achieved from July 1, 2006 through Dec. 31, 2010 .............................................. 5-60 
Table 5-37.  Municipal Water and Wastewater Funds Awarded and Contracted by Project Type 

(July 1, 2006 to Dec. 31, 2010) ........................................................................................ 5-61 
Table 5-38.  Project and Funding Status through December 31, 2010 .................................................... 5-62 



Table of Contents 

TOC-6 

Table 5-39.  New York Energy $mart
SM

 Next Generation and Emerging Technologies Program ï 

Goals and Achievements .................................................................................................. 5-64 
Table 5-40.  Distribution of Funding by Project Type (July 1, 2006 to December 31, 2010) ................. 5-66 
Table 5-41. Examples of Products Developed as of December 31, 2010 ............................................... 5-67 

 

Figures 

 

Figure ES-1.  SBC Program Spending and Savings (2004-2010) ......................................................... ES-15 
Figure 2-1.  New York Energy $mart

SM
 Ratepayer Contributions by Utility Service Area ...................... 2-5 

Figure 2-2.  New York Energy $mart
SM

 Program Funding History and Activity      December 

1998 through December 2010 ............................................................................................ 2-7 
Figure 2-3.  Total New York Energy $mart

SM
 Expenditures by Utility .................................................... 2-8 

Figure 2-4.  New York Energy $mart
SM

 C/I Funds Spent by Utility Service Area ................................. 2-10 
Figure 2-5.  New York Energy $mart

SM
 Residential Funds Spent by Utility Service Area .................... 2-12 

Figure 2-6. New York Energy $mart
SM

 Low-Income Funds Spent by Utility Service Area ................... 2-12 
Figure 2-7.  New York Energy $mart

SM
 R&D Funds Spent by Utility Service Area ............................. 2-15 

Figure 2-8.  Electric EEPS Ratepayer Contributions by Utility Service Area ........................................ 2-16 
Figure 2-9.  EEPS Electric Program Total Spending by Utility Service Area through December 

31, 2010 ............................................................................................................................ 2-16 
Figure 2-10.  EEPS Electric C/I Funds Spent by Utility Service Area.................................................... 2-17 
Figure 2-11.  EEPS Electric Residential Funds Spent by Utility Service Area ....................................... 2-17 
Figure 2-12.  EEPS Electric Low-Income Funds Spent by Utility Service Area .................................... 2-18 
Figure 2-13.  New York Energy $mart

SM
 Electricity Savings by Utility through December 2010 ......... 2-25 

Figure 2-14.  New York Energy $mart
SM

 Demand Savings by Utility (includes callable MW) 

through December 2010 ................................................................................................... 2-25 
Figure 5-1.  Distribution of Contracted R&D Funds by Project Type (July 1, 2006 to December 

31, 2010) ............................................................................................................................. 5-2 
Figure 5-2.  GSP Impacts of Product Development ................................................................................ 5-11 
Figure 5-3. Employment Impact of Product Development ..................................................................... 5-12 
Figure 5-4. Distribution of Contracted Public Benefit Power T&D Research Program Funds (July 

1, 2006 to December 31, 2010) ........................................................................................ 5-20 
Figure 5-5.  Distribution of Contracted Clean Energy Infrastructure Funds by Project Type (July 

1, 2006 to December 31, 2010) ........................................................................................ 5-27 
Figure 5-6.  Distribution of Contracted Power Systems Funds by Project Type (July 1, 2006 to 

December 31, 2010) ......................................................................................................... 5-31 
Figure 5-7.  Power Systems Contracted Funding by Technology Area (2001 to 2010).......................... 5-33 
Figure 5-8.  Distribution of Contracted DG-CHP Funds by Project Type (July 1, 2006 to 

December 31, 2010) ......................................................................................................... 5-38 
Figure 5-9.  Peak KW Reduction by Prime Mover for Encumbered Projects (2000 to 2010) ................ 5-39 
Figure 5-10.  Peak KW Reduction by Utility Service Area for Encumbered Projects (2000-2010) ....... 5-40 
Figure 5-11.  Distribution of Contracted DR and IRR Funds by Project Type (July 1, 2006 to 

December 31, 2010) ......................................................................................................... 5-44 
Figure 5-12.  Distribution of Contracted Electric Transportation Funds Project Type  (July 1, 

2006 to December 31, 2010) ............................................................................................ 5-48 
Figure 5-13. Distribution of Contracted IPPI Funds by Project Type (July 1, 2006 to December 

31, 2010) ........................................................................................................................... 5-58 



Table of Contents 

 TOC-7 

Figure 5-14.  Distribution of Contracted W/WW Funds by Project Type (July 1, 2006 to 

December 31, 2010) ......................................................................................................... 5-61 
Figure 5-15. Distribution of Contracted Next Generation Funds by Project Type (July 1, 2006 to 

December 31, 2010) ......................................................................................................... 5-66 





 

 AA-1 

Acronyms and Abbreviations 

 

AC:  Air conditioner 

AD:  Advanced diagnostics 

A&  E:  Architecture and engineering firms 

AFV :  Alternative-Fueled Vehicle 

AHP:  Assisted Home Performance with ENERGY STAR
® 

 

AMP :  Assisted Multifamily Program 

ARRA:   American Reinvestment and Recovery Act 

B/C:  Benefit-cost 

BOEP:  Benchmarking and Operations Efficiency Program 

BOMA:  Building Owners and Managers Association 

BPI:  Building Performance Institute 

Btu:  British thermal unit 

C/I :  Commercial/Industrial 

CBO:  Community-based organization 

CCP: Cities for Climate Protection 

CEM :  Residential Comprehensive Energy Management Program 

CFL :  Compact fluorescent light 



Acronyms and Abbreviations 

AA-2 

CHG&E :  Central Hudson Gas & Electric Corporation 

CHP:  Combined heat and power 

CIPP:  Commercial/Industrial Performance Program 

CO:  Carbon monoxide 

CO2:  Carbon dioxide 

Con Edison:  Consolidated Edison Company of New York, Incorporated 

CRE:  Commercial Real Estate 

CSG:  Conservation Services Group, Inc.  

DEC:  New York State Department of Environmental Conservation 

DG-CHP:  Distributed Generation-Combined Heat and Power 

DHCR:   New York State Division of Housing and Community Renewal 

DI :  Low-Income Direct Install Program 

DOE:  United States Department of Energy 

DOR:  discount off retail 

DPS:  New York State Department of Public Service 

DR:  Demand response 

EA:  Energy Analysis 

ECIPP:  Enhanced Commercial/Industrial Performance Program 

EEPS: Energy Efficiency Portfolio Standard 

EES: Energy Efficiency Services 

EFP: Existing Facilities Program (Created by merging ECIPP and PLMP) 



Acronyms and Abbreviations 

 AA-3 

EFRCs:   Energy Frontier Research Centers   

EMEP:  Environmental Monitoring, Evaluation, and Protection Program 

EPA:  United States Environmental Protection Agency 

EPD:  Electro Polymeric Display 

EPRI:  Electric Power Research Institute 

E$C:  New York Energy $mart
SM

 Communities  

E$CC:  Energy $mart Communities Coordinator 

ESCO:  Energy services company 

ESEERCO: Empire State Electric Energy Research Corp. 

ESS:  Energy Smart Students 

EUR:  End-Use Renewables Program 

FlexTech:  Flexible Technical Assistance Program 

FR:  Freeridership 

GJGNY:  Green Jobs Green New York  

GSP: Gross State Product 

GW:  Gigawatt 

GWh:  Gigawatt-hour 

HEAP:  Home Energy Assistance Program 

HERS:  Home Energy Rating System 

HEV:   Hybrid-electric Vehicle 

HPwES:  Home Performance with ENERGY STAR
®
 



Acronyms and Abbreviations 

AA-4 

HTR :  Hard-to-reach 

HVAC :  Heating, ventilation, & air-conditioning 

IC:   Integrated Circuits 

ISO:  Independent System Operator 

IPPI:  Industrial Process & Product Innovation Program 

IPE:   Industry and Process Efficiency 

kW :  Kilowatt 

kWh :  Kilowatt-hour 

LCD:   liquid crystal display 

LED:   light emitting diode 

LEED
TM

:  Green Buildings Leadership in Energy and Environmental Design 

LI :  Low-Income 

LIFE :  Low-Income Forum on Energy 

LIHEAP :  Low-Income Home Energy Assistance Program  

LIPA :  Long Island Power Authority 

M&V :  Measurement and verification 

MCAC :  Market characterization, assessment and causality analysis 

MDb:  Metrics database 

MMBtu :  Million British thermal units 

MOR:   margin over rack 

MOU :  Memorandum of Understanding 



Acronyms and Abbreviations 

 AA-5 

MPP: Multifamily Performance Program 

MW :  Megawatt 

MWh :  Megawatt-hour 

NAAQS:  National Ambient Air Quality Standard 

NatGrid :  National Grid 

NCP:  New Construction Program 

NEI :  Non-energy impacts 

NOx:  Nitrogen oxides 

NTG:  Net-to-gross 

NYC:  New York City 

NYE$:  New York Energy $mart
SM

 Program 

NYE$C:  New York Energy $mart
SM

 Communities 

NYESH:  New York ENERGY STAR
® 

Homes 

NYI SO:  New York Independent System Operator 

NYPA:  New York Power Authority 

NYS:  New York State 

NYSEG:  New York State Electric and Gas Corporation 

NYSERDA:  New York State Energy Research and Development Authority 

NYWEA :  New York Water Environment Association  

O&R :  Orange and Rockland Utilities, Incorporated 

OPC:  Outreach project consultant 



Acronyms and Abbreviations 

AA-6 

OTDA :  New York State Office for Temporary and Disability Assistance 

PAC: Program Administrator Cost Test 

PLMP:  Peak Load Management Program 

PM:  Particulate matter 

PMU:   Phasor Measurement Unit 

PON:  Program Opportunity Notice 

PSC:  New York State Public Service Commission 

PV:  Photovoltaic 

QA:  Quality assurance 

QC:  Quality control 

RAC:  Room air conditioner 

RDD:  Random Digit Dial 

R&D :  Research and development 

RD&D :  Research, development, and demonstration 

RFP:  Request for Proposals 

RG&E :  Rochester Gas and Electric Corporation 

RPS:  Renewable portfolio standard 

SBC:  System benefits charge 

SCLP:  Small Commercial Lighting Program 

SO:  Spillover 

SO2: Sulfur dioxide 



Acronyms and Abbreviations 

 AA-7 

TA :  Technical Assistance  

T&D :  Transmission and distribution 

T&MD :  Technology and Market Development 

TPV:   Thermophotovoltaic 

TRC:  Total Resource Cost Test 

TREAT :  Targeted Residential Energy Analysis Tools 

WAP:  U.S. Department of Energy Weatherization Assistance Program 

WFD:  Workforce Development 

WNI :  Weatherization Network Initiative 

  

 

 

 





 

 ES-1 

Executive Summary 

 

This report updates NYSERDAôs progress through December 31, 2010 in implementing its 

System Benefits Charge (SBC) funded programs, including the original New York Energy 

$mart
SM

 portfolio and the Energy Efficiency Portfolio Standard (EEPS) programs.
1
  The report 

was jointly prepared by staff of the New York State Energy Research and Development Authority 

(NYSERDA) and a team of third-party evaluation contractors acting under the terms and 

conditions of a Memorandum of Understanding (MOU)
2
 between NYSERDA and the New York 

State Department of Public Service (DPS).  NYSERDA submits this report to the Public Service 

Commission (PSC) in fulfillment of its responsibility under the terms of the MOU.   

Program History and Evolution 

On December 21, 2005, the PSC ordered
3
 New Yorkôs public benefits program funding extended 

for five years, from July 1, 2006 through June 30, 2011 and increased funding from 

approximately $150 million to $175 million annually ($896
4
 million over the five-year period).  

The continuation and expansion of the Program was intended to help maintain momentum for the 

Stateôs efforts to develop competitive markets for energy efficiency; demand management; 

outreach and education services; research, development, and demonstration; low-income energy 

assistance; and to provide direct economic and environmental benefits to New Yorkers.  The 

Program continues to address market barriers to the competitive procurement of these services.   

                                                      

1 Previous annual reports were issued in September 2000, January 2002, May 2003, May 2004, May 2005, May 2006, 

March 2007, March 2008, March 2009 and March 2010.  Each report presents cumulative results from the Programôs 

inception on July 1, 1998.  Reports are available at www.nyserda.org and by request. 
2 The original MOU between the New York State Public Service Commission, New York State Department of Public 

Service, and New York State Energy Research and Development Authority was signed March 11, 1998, and revised 

December 6, 2001.  A new MOU between the New York State Department of Public Service and the New York State 

Energy Research and Development Authority was signed on August 22, 2008.  
3 Case 05-M-0090, In the Matter of the System Benefits Charge III, Order Continuing the System Benefits Charge 

(SBC) and the SBC-Funded Public Benefit Programs, issued and effective December 21, 2005.  
4 Consisting of $866 million in SBC funding plus $30 million in anticipated interest earnings. 
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During 2008, several changes arising from the PSCôs EEPS proceeding have affected 

NYSERDAôs SBC program portfolio and evaluation efforts.  The PSCôs June 23, 2008 EEPS 

Order called for an increase in SBC collections and a ramp up of program efforts by NYSERDA 

and the Stateôs six investor-owned electricity transmission and distribution (T&D) utilities to 

meet the Stateôs ñ15-by-15ò electricity reduction goal.
5
  NYSERDA complied with the PSCôs 

Order by submitting a Supplemental Revision to the SBC Operating Plan incorporating 

approximately $80 million per year in additional funds for five new or expanded programs as 

well as general awareness, administration and evaluation associated with those programs.
6
  These 

new and expanded program efforts began in early 2009 upon DPS approval of NYSERDAôs 

revised Operating Plan.
7
  NYSERDA documents progress on the new and expanded EEPS 

program activities in monthly and quarterly reports to the PSC and in this annual report.   

The June 23, 2008 Order also specified that evaluation funding shall be set at 5% of program 

budgets for the new and expanded programs, and increased from 2% to 5% for the remainder of 

NYSERDAôs existing New York Energy $mart
SM

 Program.  NYSERDA complied with the 

Order by filing a Transition Plan describing planned enhancements to evaluation, measurement 

and verification.
8
  DPS Staff was directed to establish common protocols for evaluation, 

measurement and verification, and convene an EEPS Evaluation Advisory Group to engage in 

active oversight of all program administratorsô evaluation planning and implementation.  The 

EEPS Evaluation Advisory Group was established in August 2008, and includes a NYSERDA 

representative.
9
  DPS Staffôs August 2008 evaluation plan guidelines for program administrators 

served as the basis for NYSERDAôs development and submittal of detailed evaluation plans for 

the five new/expanded programs in late 2008, and for all major ongoing New York Energy 

$mart
SM 

programs in 2009 and 2010.  Most of these detailed evaluation plans were approved by 

                                                      

5 The ñ15-by-15ò goal refers to a 15% reduction in electricity use from 2015 forecast levels. 
6 Expanded programs are New Construction, Flex Tech and EmPower New York.  New programs are Industry and 

Process Efficiency and CFL Expansion.  The total EEPS funding included in the Operating Plan was approximately 

$260 million over three and one quarter years.  
7 In addition to the five programs approved as part of the June 23, 2008 Order, a subsequent program, NYSERDAôs 

Workforce Development Program, was approved by the PSC June 22, 2009. 
8 The August 22, 2008 New York State Energy Research and Development Authority Transition Plan for Enhancing 

Program Evaluation can be found at:  

http://www3.dps.state.ny.us/W/PSCWeb.nsf/96f0fec0b45a3c6485257688006a701a/747cd5db9459dc4c85257696006d

4a86/$FILE/EEPS%2060%20day%20filing%20NYSERDA%20Transition%20Plan.pdf 
9 A list of EEPS Evaluation Advisory Group members can be found at: 

http://www3.dps.state.ny.us/W/PSCWeb.nsf/All/83DF2A1A11C0D2BD85257696006D4A87?OpenDocument 

http://www3.dps.state.ny.us/W/PSCWeb.nsf/96f0fec0b45a3c6485257688006a701a/747cd5db9459dc4c85257696006d4a86/$FILE/EEPS%2060%20day%20filing%20NYSERDA%20Transition%20Plan.pdf
http://www3.dps.state.ny.us/W/PSCWeb.nsf/96f0fec0b45a3c6485257688006a701a/747cd5db9459dc4c85257696006d4a86/$FILE/EEPS%2060%20day%20filing%20NYSERDA%20Transition%20Plan.pdf
http://www3.dps.state.ny.us/W/PSCWeb.nsf/All/83DF2A1A11C0D2BD85257696006D4A87?OpenDocument
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DPS during 2009 and in 2010 are in various stages of implementation.  Work completed to date is 

highlighted in this report.   

A series of other PSC Orders issued during the latter half of 2009 and in 2010 authorized 

NYSERDA to further expand and add to its programs.  In addition to the electric SBC, the PSC 

commenced collection of a natural gas SBC in order to allow NYSERDA and other program 

administrators to broaden or begin offering services for gas efficiency measures.  In total, 

additional electric and gas program approvals constitute approximately $187.6 million in funding 

through 2011, including approximately $69.5 million in electric funding and over $118 million in 

natural gas funding.
10

  NYSERDA submitted operating plans for these programs and received 

DPS approval during 2009 and 2010.
11

  

By mid-2011, the SBC funds and interest earnings from the three New York Energy $mart
SM

 

Program rounds and the approved NYSERDA-administered EEPS programs will have provided 

nearly $2.2 billion to support a full range of programs to help the State meet its energy 

challenges.
12

 

Program Administration 

NYSERDA policy ensures that the Program is administered in an open, fair, and equitable 

manner.  Ninety-eight percent (98%) of projects are competitively selected.  The remaining 2% of 

projects involve contracts less than $50,000 each, unsolicited proposals that are deemed to 

support the Programôs goals, sole-source contracts with unique, specially-skilled contractors and 

contracts less than $200,000 each with NYS-certified Minority and Women-Owned businesses. 

                                                      

10  The funding levels described here reflect recent funding adjustments as described in a June 21, 2010 and June 24, 

2010 PSC Order.     
11 In addition, an update to the overarching New York Energy $martSM Operating Plan is currently in development to 

reflect a six-month extension of the New York Energy $martSM program to December 31, 2011 and to reflect the 

transition of eight New York Energy $martSM resource acquisition programs into the EEPS Program portfolio as 

described in a December 30, 2010 PSC Order.  
12 In addition to NYSERDAôs New York Energy $martSM and EEPS programs, funded through the SBC, the PSC also 

provided funding for New York utilities to administer EEPS programs.  Furthermore, the New York Power Authority 

(NYPA) and Long Island Power Authority (LIPA) each offer complementary public benefits programs of their own.  

The three authorities coordinate program design and delivery wherever practicable to maximize the use of public funds 

and to ensure a coordinated statewide effort to meet public policy goals.  The results of the utility, NYPA and LIPA 

programs are not included in this report. 
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Contract awards are recommended to NYSERDA management for consideration and approval by 

expert panels that review all competitive proposals.  The panels consist of technical experts and 

external members from government and industry.  Panels are required to have more external 

reviewers than internal NYSERDA reviewers.  The panels provide feedback on the contents and 

composition of each program solicitation to help ensure that solicitations will attract the most 

appropriate projects that will achieve their goals.  All solicitations are published in the New York 

State Contract Reporter and are posted on the NYSERDA website. 

The evaluation function is overseen by NYSERDA and conducted by a team of independent 

evaluation contractors.  All evaluation contractors were selected through competitive solicitation 

with a member of DPS Staff serving on each review panel.  DPS helps allocate the evaluation 

budget, identify evaluation activities to be conducted, and establish timelines for evaluation 

activities.  The DPS provides final approval of NYSERDAôs multi-year detailed evaluation plans 

and is involved in ongoing evaluation project oversight.   

Budget and Spending Status 

New York Energy $martSM Program Portfolio 

As shown in Table ES-1, the 13-year budget for the New York Energy $mart
SM

 portfolio is 

approximately $1.89 billion, which is primarily allocated among four major program areas: 

¶ Commercial/Industrial (C/I) initiatives account for the largest share, 34% of the 13-year New 

York Energy $mart
SM

 Program budget, or $634 million. 

¶ Research and Development (R&D) accounts for 20% of the 13-year budget, or 

approximately $385 million. 

¶ Low-Income initiatives account for approximately 17% of the total 13-year budget, or $319 

million. 

¶ Residential (non-low-income) initiatives also account for almost 17% of the 13-year budget, 

or nearly $313 million. 

In addition to these major program areas, the 13-year program budget also includes an 

environmental disclosure program ($1.9 million), program administration ($128.4 million), 

program evaluation ($51.5 million), support for Statewide evaluation protocol development ($2.1 

million), funding for an evaluation consultant serving DPS and the Evaluation Advisory Group 

($1.1 million), and a cost recovery fee ($25.4 million, a mandatory payment into the General 
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Fund assessed by New York State for state support functions).   Table ES-2 shows the financial 

status of the programs as of December 31, 2010. 

Table ES-1.  New York Energy $martSM Program Portfolio Budget ($ million)  

 
Budget 1 % of 

Program 

Area 

Budget 

% of 

Total 

Budget 

SBC I & SBC 

II 2 

SBC III  3 Total 

Budget 

Commercial/Industrial 247.1 386.8 634.0 37.7% 33.5% 

Residential 165.4 147.3 312.8 18.6% 16.5% 

Low-Income 86.6 232.0 318.6 18.9% 16.8% 

Research and Development  105.9 279.5 385.3 22.9% 20.4% 

General Awareness4  (Marketing) 15.9 15.2 31.0 1.8% 1.6% 

          Program Areas Total $620.9  $1,060.7 $1,681.6 100.0% 88.9% 

Other Costs      

Program Administration 59.8 68.6 128.4 - 6.8% 

Metrics and Evaluation 14.5 37.0 51.5 - 2.7% 

Environmental Disclosure 0.8 1.1 1.9 - 0.1% 

NYS Cost Recovery Fee5 9.2 16.2 25.4 - 1.3% 

DPS Evaluation Consultant - 1.1 1.1 - 0.1% 

Statewide Evaluation Protocol 
Development 

- 2.1 2.1 - 0.1% 

Other Costs Total  $ 84.3  $126.2 $210.5 - 11.1% 

Total New York Energy 

$martSM 
$705.2  $1,186.9 $1,892.1 - 100.0% 

1 Reflects carryover in funds and reallocation as approved by the PSC in 2007. 
2 SBC I:  July 1, 1998 through June 30, 2001; SBC II:  July 1, 2001 through June 30, 2006. 
3 SBC III:  July 1, 2006 through June 30, 2011. 
4 General Awareness previously included in Residential Program Area. 
5 The New York State Cost Recovery Fee is assessed for services to public authorities.  The fee is determined by the 

New York State Division of Budget and imposed and collected by the Department of Taxation and Finance. 

Totals may not sum due to rounding. 

Source:  NYSERDA 
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Table ES-2.  Financial Status of New York Energy $martSM Program ($ million) 
through 2010 

 
Total 13-

Year 

Budget 1 

Funds Spent 
Encumbered 

Funds4 

% of Budget 

Encumbered 

Committed 

Funds5 

% of 

Budget 

Committed 

SBC I &  

SBC II1,2 

SBC  

III  3 

Total  

Spent 

& % of  

Budget  

Program Areas 

Commercial/Industrial 634.0 247.1 211.1 
458.2 

72.3% 

558.4 

88.1% 

578.4 

91.2% 

Residential5 312.8 165.4 122.2 
287.6 

92.0% 

294.9 

94.3% 

305.8 

97.8% 

Low-Income 318.6 86.6 175.2 
261.8 

82.2% 

292.3 

91.8% 

300.0 

94.2% 

Research and Development 385.3 105.9 129.6 
235.4 

61.1% 

324.4 

84.2% 

384.4 

99.8% 

General Awareness6 
(Marketing) 

31.0 15.9 8.1 
23.9 

77.2% 

31.0 

100.0% 

31.0 

100.0% 

Program Areas Total $1,681.6 $620.9 $646.1 
$1,267.0 

75.3% 

$1,501.0 

89.3% 

$1,599.7 

95.1% 

Other Costs 

Program Administration 128.4 59.8 61.4 
121.3 

94.4% 

121.4 

94.5% 

121.4 

94.5% 

Metrics and Evaluation 51.5 14.5 12.3 
26.8 

52.0% 

32.2 

62.5% 

34.7 

67.4% 

Environmental Disclosure 1.9 0.8 -0.8 
<0.1 

2.5% 

<0.1 

2.5% 

<0.1 

2.5% 

NYS Cost Recovery Fee 25.4 9.2 14.3 
23.5 

92.3% 

23.5 

92.3% 

23.5 

92.3% 

DPS Evaluation Consultant 1.1 - 0.6 
0.6 

56.1% 

1.1 

100.0% 

1.1 

100.0% 

Statewide Evaluation 
Protocol Development 

2.1 - 0.2 
0.2 

7.5% 

0.5 

23.1% 

0.5 

23.1% 
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Total 13-

Year 

Budget 1 

Funds Spent 
Encumbered 

Funds4 

% of Budget 

Encumbered 

Committed 

Funds5 

% of 

Budget 

Committed 

SBC I &  

SBC II1,2 

SBC  

III  3 

Total  

Spent 

& % of  

Budget  

Other Costs Total $210.5 $84.3 $88.0 
$172.3 

81.9% 

$178.7 

84.9%  

$181.2 

86.1% 

Total New York Energy 

$martSM 
$1,892.1 $705.2 $734.1 

$1,439.3 

76.1% 

$1,679.7 

88.8% 

$1,780.9 

94.1% 

1 Reflects carryover in funds and reallocation as approved by the PSC in 2007. 
2 SBC I:  July 1, 1998 through June 30, 2001;  SBC II:  July 1, 2001 through June 30, 2006. 
3 SBC III:  July 1, 2006 through June 30, 2011. 
4 Encumbered funds associated with signed contracts and purchase orders. 
5 Committed funds associated with encumbered funds and pending contracts. 
6 General Awareness previously included in Residential Program Area. 

Totals may not sum exactly due to rounding.  

 Source:  NYSERDA 

Energy Efficiency Portfolio Standard Programs 

This section presents financial data for the EEPS programs through December 31, 2010.  Of the 

$447.1 million budget, $394.4 million (88%) has been allocated to these programs with the 

remainder supporting program administration, evaluation and other portfolio costs.  Budgets and 

spending for each EEPS program and other costs are presented in Table ES-3. 
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Table ES-3.  Financial Status of the EEPS Programs ($ million) through December 
31, 2010  

 
Total 

Budget 

Total 

Funds 

Spent 

% of 

Budget 

Spent 

Encumbered 

Funds 

% of Budget 

Encumbered 

Committed 

Funds 

% of Budget 

Committed 

Program1 

Existing Facilities 

Electric 27.2 5.0 18.5% 
12.6 

46.2% 

14.5 

53.2% 

Gas 4.0 0.1 1.6% 
1.3 

32.0% 

1.5 

38.6% 

Commercial New 

Construction 

Program 

Electric 62.7 4.3 6.9% 
15.3 

24.4% 

30.0 

47.9% 

Gas 3.7 <0.1 0.7% 
0.3 

8.4% 

0.3 

8.7% 

FlexTech Expansion 

Electric 14.9 2.9 19.6% 
8.7 

58.5% 

10.3 

69.6% 

Gas 1.6 0.1 4.7% 
0.5 

33.9% 

0.6 

39.9% 

Industry and Process 

Efficiency 

Electric 92.8 9.9 10.7% 
30.9 

33.3% 

37.6 

40.4% 

Gas 14.8 0.4 2.8% 
7.0 

47.1% 

7.4 

49.9% 

Benchmarking 9.8 0.0 0.0% 
<0.1 

<0.1% 

<0.1 

0.3% 

CFL Expansion 17.2 8.5 49.4% 
10.3 

59.9% 

10.7 

62.5% 

Home Performance with ENERGY 
STAR 

21.7 3.7 17.1% 
4.8 

22.1% 

5.9 

27.1% 

Assisted Home Performance with 
ENERGY STAR 

6.4 1.5 22.8% 
2.0 

31.8% 

2.1 

33.3% 

New York ENERGY STAR Homes 16.0 2.4 15.0% 
3.2 

19.7% 

4.5 

28.2% 

 
MPP Electric 1.1 0.1 6.2% 

0.2 

18.2% 

0.2 

20.4% 

Multifamily 

Performance 
Program (MPP) 

MPP Electric 

Low Income 
3.6 0.1 3.6% 

0.3 

7.5% 

0.3 

7.8% 

 
MPP Gas 16.0 0.9 5.7% 

2.2 

14.0% 

2.9 

17.9% 
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Total 

Budget 

Total 

Funds 

Spent 

% of 

Budget 

Spent 

Encumbered 

Funds 

% of Budget 

Encumbered 

Committed 

Funds 

% of Budget 

Committed 

Program1 

 MPP Gas 

Low Income 
11.0 0.3 2.5% 

0.8 

7.4% 

0.8 

7.6% 

 
Geothermal 2.0 0.1 6.5% 

0.2 

11.2% 

0.2 

12.1% 

 Electric 

Reduction in 

Master 

Metered 
Buildings 

11.6 0.4 3.4% 
0.7 

5.7% 

0.7 

6.1% 

EmPower 
Electric 23.6 12.3 52.3% 

13.1 

55.4% 

13.1 

55.4% 

 
Gas 8.6 0.6 7.5% 

1.1 

12.7% 

1.1 

12.7% 

Workforce Development 5.8 0.2 2.6% 
1.8 

30.7% 

3.3 

57.6% 

Subtotal $376.2 $53.9 14.3% 
117.2 

31.2% 

148.3 

39.4% 

General Awareness 18.1 2.0 11.1% 
18.1 

100.0% 

35.3 

194.9% 

Program Total $394.4 $55.9 14.2% 
135.4 

34.3% 

183.6 

46.6% 

Other Costs 

Program Administration 31.3 13.0 41.5% 
13.0 

41.5% 

13.0 

41.5% 

Metrics and Evaluation 21.4 2.8 12.9% 
5.3 

24.9% 

7.2 

33.8% 

Other Costs Total $52.7 $15.8 29.9% 
18.3 

34.8% 

20.2 

38.4% 

Total EEPS Program $447.1 $71.6 16.0% 
153.7 

34.4% 

203.8 

45.6% 

1Program budgets exclude administration and evaluation dollars.  Administration and evaluation dollars are summed 

across programs and included in the Other Costs section of the table. 

Totals may not sum exactly due to rounding.   

Source:  NYSERDA 
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Portfolio-Level Findings 

Progress Toward Goals 

This section presents the cumulative progress of the New York Energy $mart
SM

 Program toward 

meeting four overarching public policy goals.
13

  Overall, the Program is making good progress 

toward achieving its long-term goals.  The goals and progress made through December 31, 2010 

are shown in Table ES-4.  Substantial additional program-specific and sector-level 

accomplishments are documented in this report, and further detailed in independent evaluation 

contractor reports that are available on the NYSERDA website or upon request.   

                                                      

13 Case 94-E-0952 et al., In the Matter of Competitive Opportunities Regarding Electric Service, Staff Proposal for the 

Extension of the System Benefits Charge (SBC) and the SBC-funded Public Benefits Program, August 30, 2005. 
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Table ES-4. New York Energy $martSM Program Goals and Progress through  
December 31, 2010  

Public Policy Goal Progress as of December 31, 2010 

Improve New York's energy system 

reliability and security by reducing 

energy demand and increasing energy 

efficiency, supporting innovative 

T&D technologies that have broad 

application, and enabling fuel 

diversity, including renewable 
resources. 

The New York Energy $mart SM Program has improved system-wide 

reliability and peak demand reduction, enabling 729 MW of callable load 

reduction and installing efficiency measures that permanently reduce peak 
demand by another 971 MW. 

Renewable energy programs have reduced peak demand on the electric 
grid by an additional 10 MW. 

The New York Energy $martSM Program has led to the installation of 

energy efficiency measures saving 3,961 GWh per year.  Of this, nearly 

43.7 GWh of electricity is being generated annually from Distributed 
Generation/Combined Heat and Power (DG-CHP) systems. 

The New York Energy $martSM Program has led to the installation of 

wind and photovoltaic (PV) technologies, which provide 106 GWh of 

clean electricity generation per year.  This includes the installation of 865 
PV and 15 small wind systems. 

Over the past year, the number of installed DG-CHP systems has increased 

from 54 to 73.   

Under the Public Benefit Power Transmission and Distribution Program, 

25 projects have been approved to provide 21 companies, universities and 

other institutions $10 million to pursue development of advanced 

technologies that will improve the efficiency and delivery of power for 
electric customers across the State.   

Reduce the energy cost burden of 

New Yorkers by offering energy 

users, particularly the State's lowest 

income households, services that 

moderate the effects of energy price 

increases and volatility and provide 

access to cost-effective energy 
efficiency options.   

The New York Energy $martSM Program has saved participating 

customers nearly $703 million in annual energy costs. 

More than 139,500 eligible New York low-income customers received 

direct assistance through the New York Energy $martSM programs, 

resulting in $373/year in average customer energy bill savings for this 
underserved population.   

The New York Energy $martSM portfolio has achieved a benefit-cost 

ratio of 1.6 under the most conservative Total Resource Cost Test 
scenario.2   
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Public Policy Goal Progress as of December 31, 2010 

Mitigate the environmental and health 

impacts of energy use by increasing 

energy efficiency, encouraging the 

development of support services for 
renewable energy resources, and 

optimizing the energy performance of 

buildings and products. 

The annual reduction of emissions resulting from New York Energy 

$martSM Programsô energy savings is 1,852 tons of nitrogen oxide (NOX), 

3,620 tons of sulfur dioxide (SO2), and 1.9 million tons of carbon dioxide 
(CO2).

1 

Between 2003 and 2008, the number of PV and small wind installers 

participating in the New York Energy $martSM Program has increased 

from 14 to 100.   

The New York Energy $martSM Program has helped optimize energy 
performance: 

Á in more than 1,100 new commercial buildings,  

Á in more than 17,800 new homes,  

Á in more than 32,500 existing homes,  

Á in more than 109,000 multifamily housing units2, and 

Á through more than 19,200 energy efficiency projects in existing 

commercial, industrial and institutional facilities, including technical 

studies, benchmarking, measure replacement, and reduced-interest 
financing. 

Create economic opportunity and 

promote economic well-being by 

supporting emerging energy 

technologies, fostering competition, 

improving productivity, stimulating 

the growth of New York energy 

businesses, and helping to meet future 

energy needs through efficiency and 
innovation. 

Through 2009, the New York Energy $martSM Program has led to the 

creation of 5,300 total net jobs.3 

Initial results show that R&D product development expenditures have lead 

to an increase in gross state product (GSP).  Every one dollar spent on 

product development projects leads to an increase in the GSP, or value 
added, by $5.2.   

Private investment in CHP has increased in New York.  The total project 

cost for all projects installed through year-end 2010 is $201 million.  Of 
this total, 82% represents funds from project participants.   

1 These emission reductions are associated with both electric and fossil fuel saving measures.  Under a cap-and-trade 

system, the total number of emission allowances is determined by regulation.  Regulated entities can purchase 

allowances and collectively emit up to the cap that is currently in place.  Therefore, in the near term, electric efficiency 

projects may not decrease the overall amount of emissions released into the atmosphere.  However, electric efficiency 

projects will reduce end-usersô responsibility or footprint associated with emissions from electricity production.  

Beginning in Q1 2010, NYSERDA now estimates reductions in emissions of carbon dioxide (CO2), nitrogen oxides 

(NOx), and sulfur dioxide (SO2) associated with electric efficiency projects based on average emission rates that 

include emissions associated with imports of electricity. In the past, NYSERDA has reported emissions reductions 

using marginal emission factors; this transition to average emission factors was performed to be consistent with a 

footprint reduction framework. 
2 Includes some EEPS program activity. 
3 NYSERDA is in the process of updating portfolio and program level benefit/cost analysis and the New York Energy 

$martSM Program macroeconomic analysis through 2010. 
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Summary of Program Benefits 

Table ES-5 provides a summary of the main quantifiable benefits achieved by the SBC Program 

for the past five years.  By December 2010, the portfolio had achieved 4,584 GWh of cumulative 

annual electricity savings, and 5.8 million MMBtu of natural gas, fuel oil and other fuel savings.  

NYSERDAôs SBC portfolio has also reduced peak demand by 1,765 MW, including 1,035 MW 

of permanent demand reduction measures and 729 MW of callable load reduction.   
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Table ES-5.  Cumulative Program Benefits from Installed Measures14  

 

Benefits 

Through 

Year-End 

2006 

Through 

Year-End 

2007a 

Through 

Year-End 

2008 

Through 

Year-End 

2009 

Through 

Year-End 

2010 

Electricity Savings from Energy 

Efficiency and On-Site Generation 
(Annual GWh) 

2,350 3,070 3,220 3,820 4,584 

Peak Demand Reduction1 (MW) 1,113 1,200 1,275 1,415 1,765 

        Permanent Measures (MW) 495 650 700b 824 1,035 

        Curtailable2 618 550 575 590 729 

Net Fuel Savings (Annual 

MMBtu) 
4,049,000 4,460,000 5,400,000 4,600,000b 5,810,000 

Annual Energy Bill Savings to 

Participating Customers ($ 

Million)  

$330 $570 $590 $680 $804 

Renewable Energy Generation 
(Annual GWh) 

105 106 106 106 106 

Net Additional Jobs3 3,600 4,500 4,900 4,900 5,300c 

NOx Emissions Reductions  

(Annual Tons)4 
2,060 2,570 2,800 3,031 2,130 

SO2 Emissions Reductions  

(Annual Tons)4 
3,800 4,720 5,120 5,710 4,180 

CO2 Emissions Reductions  
(Annual Tons)4 

1,600,000 2,000,000 2,200,000 2,300,000 2,220,000 

Equivalent number of cars 

removed from NY roadways 
320,000 400,000 435,000 464,000 445,000 

a Savings for the New York Energy $martSM Products Program are estimated based on market data, survey research, and deemed 

savings values.  Savings for this program were last fully captured in 2006.  An update, completed and applied in Quarter 1 2009, 

added electricity, demand, and fuel savings for 2007 appliances only.  An update to this analysis will be reported in Q1 2011.   

b Fuel savings decreased over year-end 2008 due to the installation of two large CHP facilities through the FlexTech Program. 

c  NYSERDA is in the process of updating the New York Energy $martSM Program macroeconomic analysis through 2010.  Results 

shown here are through 2009. 
1Does not include 9.8 MW of renewable energy generation capacity.  
2Curtailable MW has decreased due to a reassessment of the impact of the Enabling Technologies Program.  MW enabled under the 

SBC2 program Enabling Technologies for Price Responsive Load was not required to persist beyond the period of the contract.  As 

such, the MWs available have steadily declined since the programôs close. 
3Figures in this row represent the net additional jobs created through year-end for the New York Energy $martSM Program only.  

Results from 2004 through 2007 have been restated based on new analysis conducted in 2009. 
4These emission reductions are associated with both electric and fossil fuel saving measures. Under a cap-and-trade system, the total 

number of emission allowances is determined by regulation.  Regulated entities can purchase allowances and collectively emit up to 
the cap that is currently in place.  Therefore, in the near term, electric efficiency projects may not decrease the overall amount of 

emissions going into the atmosphere. However, electric efficiency projects will reduce end-usersô responsibility or footprint associated 

with emissions from electricity production.  Beginning in Q1 2010, NYSERDA now estimates reductions in emissions of carbon 

dioxide (CO2), nitrogen oxides (NOx), and sulfur dioxide (SO2) associated with electric efficiency projects based on average emission 

rates that include emissions associated with imports of electricity. In the past, NYSERDA has reported emissions reductions using 

marginal emission factors; this transition to average emission factors was performed to be consistent with a footprint reduction 
framework. 

                                                      

14 Some progress indicators for 2009 and 2010, specifically those related to energy and demand savings, bill savings, 

and emission reductions are inclusive of NYSERDAôs EEPS program activity. 
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Figure ES-1 shows the general trend in program spending, electricity savings, and peak demand 

reductions over the past five years.  Spending bars represent the cumulative total spending, in 

millions, since inception of the 13-year program.  Electricity savings and peak demand reductions 

depicted by the lines are cumulative annual figures.  Values shown for each year represent the 

total electric savings and peak demand reductions from measures installed since program 

inception that are still operational. 

Figure ES-1.  SBC Program Spending and Savings (2004-2010)1  
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1 Spending and savings for 2009 and 2010 are inclusive of NYSERDAôs EEPS program activities.  Savings for the 

New York Energy $martSM Products Program are estimated based on market data, survey research, and deemed 

savings values.  The full last update, completed and applied in Quarter 1 2007, added electricity and demand savings 

for both 2005 and 2006.  Year-end savings for 2005 and 2006 were not back-adjusted.  The cumulative annual savings 

do not yet reflect additions for 2007 from lighting measures or 2008 from lighting and appliance measures installed as a 

result of the New York Energy $martSM Products Program.  Additions for 2007 and 2008 will be applied once the 
necessary market data are available to support this update.   

2010 Evaluation Projects 

Findings in this report are compiled based on the cumulative work of NYSERDA and its 

independent evaluation contractors over the past several years.  The report also includes summary 

findings from the following evaluations completed in 2010: 
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¶ Process evaluation on the Business Partners Program, New Construction Program, Industrial 

and Process Efficiency Program, EmPower Program and EMEP Program as well as a 

process evaluation on the portfolio of R&D funding opportunities;  

¶ Market assessment on the CFL Expansion Program;  

¶ Impact evaluation on the motors component of the Business Partners Program, R&D 

demonstration projects, as well as an R&D case study; 

¶ An evaluation of the R&D Metrics Database;  

¶ Macroeconomic impact analysis of the R&D portfolio; and  

¶ Program theory and logic models on the following programs: Existing Facilities, Business 

Partners, Home Performance with ENERGY STAR, New York ENERGY STAR Homes, 

New York Energy $mart
SM

 Products and Workforce Development as well as logic model 

updates to the New Construction, FlexTech, Industrial and Process Efficiency and EmPower 

programs. 

Commercial/Industrial Programs 

The C/I Programs identify opportunities to improve energy efficiency and load management and 

attempt to cause changes in energy decision making by building owners and operators.  The C/I 

Programs address the efficient use of electricity, petroleum, and natural gas and seek to provide 

customers with comprehensive, attractive incentives and financing packages.  In recent years, the 

New York Energy $mart
SM

 C/I Programs have been streamlined to most effectively target 

diverse market actors, including architects and engineers who work primarily with large buildings 

and projects, and contractors and distributors whose primary focus is small buildings.  In 

addition, as a result of the Commissionôs EEPS proceeding and subsequent Orders, NYSERDA 

has expanded three of its existing C/I programs and began offering two new programs in this 

area.
15

  Programs in the C/I area are discussed in detail in Section 3. 

Commercial/Industrial Program Findings 

Significant progress is being made by the C/I Programs.  Several goals were set for the third New 

York Energy $mart
SM

 Program funding cycle and the EEPS-funded programs for energy, peak 

                                                      

15 Expanded programs are Existing Facilities, New Construction and Flex Tech.  The new programs are Industry and 

Process Efficiency and Benchmarking and Operations Efficiency. 
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demand and natural gas savings as well as several other key metrics of program success.
16

  

Overall, in the 54 months of the five-year measurement period, the New York Energy $mart
SM

 

components of the Existing Facilities and FlexTech programs have exceeded their five-year New 

York Energy $mart
SM

 electricity goals.  Among EEPS electric-funded programs, the Existing 

Facilities Program component is making good progress toward its electricity goal.  In addition, 

the following C/I programs have exceeded their five-year New York Energy $mart
SM

 peak 

demand savings goals: Existing Facilities, Business Partners, New Construction and FlexTech.  

EEPS natural gas-funded programs have just begun reporting savings and future reports will 

continue to show progress toward the EEPS natural gas goals for these programs.   

Across the New York Energy $mart
SM

 programs, five additional logic model-driven goals were 

set for other key metrics besides energy savings such as the number of customers receiving 

assistance, funds leveraged, allies participating, and percentage of target markets affected by 

programs.  The Program is making good progress toward these goals.  Two of the five goals have 

been exceeded (lenders signing a New York Energy $mart
SM

 Loan Fund and Financing Program 

participation agreement and the amount of New York Energy $mart
SM

 Loan Fund and 

Financing Program loans leveraged).  Progress on the remaining three goals is at 90% or less 

(number of Business Partners signed up, number of New York Energy $mart
SM

 Loan Fund and 

Financing Program customers receiving assistance, and participants receiving assistance through 

the New York Energy $mart
SM 

Focus Program). 

Residential and Low-Income Programs 

The residential energy efficiency programs influence decisions regarding energy use by 

homeowners, renters, and participants in the residential energy products, services and new 

construction markets.  These programs also work with the multifamily building industry to 

improve the efficient use of electricity, petroleum, and natural gas.  As a result of the 

Commissionôs EEPS proceeding and subsequent Orders, NYSERDA began implementing a new 

CFL Expansion Program, which will complement NYSERDAôs other residential program 

offerings and increase the sales of CFLs in New York State, as well as expand its Home 

                                                      

16 Fuel savings goals were not established for the New York Energy $martSM Commercial/Industrial programs and 

peak demand savings goals were not established for the EEPS-funded programs. 
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Performance and Multifamily Performance programs to provide additional energy efficiency 

services to eligible customers.  Residential programs are described in Section 4 of this report. 

Low-Income programs reduce householdsô energy burden
17

 by improving the efficiency of energy 

use and providing energy management and aggregated energy procurement services.  Initiatives 

in this area include: providing technical support for and installing a variety of energy-efficient 

electric end-use measures in low-income housing; paying a portion of the incremental cost of 

energy efficiency measures and electric heat conversions in publicly-assisted housing; helping 

low-income households aggregate energy purchases; incorporating energy-efficient equipment 

and design specifications into State and federally-assisted housing; and informing customers 

about the benefits of energy efficiency and things they can do themselves to reduce consumption.  

As a result of the Commissionôs EEPS proceeding and subsequent Orders, NYSERDA expanded 

its low-income EmPower, Assisted Multifamily Performance and Assisted Home Performance 

with ENERGY STAR programs to provide more widespread energy efficiency services to low-

income customers.  Programs in the Low-Income area are also discussed in detail in Section 4. 

Residential and Low-Income Program Evaluation Findings 

Significant progress is being made by the Residential and Low-Income portfolio.  Several long-

term goals were set for the third New York Energy $mart
SM

 Program funding cycle and the 

EEPS-funded programs for energy, peak demand and natural gas savings as well as several other 

key metrics of program success.
18

  Overall, in the 54 months of the five-year measurement period, 

one out of six New York Energy $mart
SM

 Residential and Low-Income programs (New York 

ENERGY STAR Homes) has exceeded its five-year New York Energy $mart
SM

 electricity goal 

while the EmPower Program has achieved expected electricity savings (i.e., 90% or greater) of 

the five-year New York Energy $mart
SM

 goal.  Among EEPS electric-funded programs, the 

CFL Expansion Program is making good progress toward its electricity goal.  In addition, the 

New York Energy $mart
SM

 New York ENERGY STAR Homes Program has achieved expected 

fuel savings (i.e., 90% or greater).  EEPS natural gas-funded programs have just begun reporting 

savings and future reports will continue to show progress toward the EEPS natural gas goals for 

these programs.   

                                                      

17 Energy burden is the percentage of household income used to pay for energy. 
18 Peak demand savings goals were not established for the New York Energy $martSM Residential and Low-Income 

programs nor the EEPS-funded programs. 
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Across the programs, 28 additional five-year goals were set for other key metrics besides energy 

savings, such as the number of customers receiving assistance, funds leveraged, allies 

participating and outreach activities completed.  Overall, the programs are making progress with 

respect to these other goals.  Fifteen of the goals have already been surpassed (e.g., the number of 

new independent retailers signed up, ENERGY STAR market share increases, number of market 

rate households served through Home Performance with ENERGY STAR).  Another three of the 

goals have reached expected levels of approximately 90% or more (e.g., number of market rate 

New York ENERGY STAR Homes built, number of teachers trained, number of recruiting 

seminars held statewide).  Progress on the remaining 10 goals is less than 90% (e.g., number of 

low-income households served through Home Performance with ENERGY STAR, number of 

existing market rate multifamily units receiving energy efficiency services). 

Research and Development Programs 

NYSERDAôs R&D activities are organized into five primary program areas:  energy resources, 

transportation and power systems, environment, industry, and buildings.  Projects in each of these 

program areas address technologies and mechanisms that affect the energy supply and meet the 

needs of end users.  As a result, crosscutting areas such an environmental protection, waste 

management, energy product development, and renewable energy technologies are addressed in 

several programs.  Programs in the R&D Program area are discussed in detail in Section 5. 

Research and Development Program Evaluation Findings 

Significant progress is being made by the R&D portfolio.  The R&D portfolio has led to the 

construction of renewable energy generation amounting to 106 GWh per year and almost 10 MW.  

Electricity savings of 336.7 GWh per year are accruing from the DG-CHP Demonstration 

Program, though a significant portion of these savings are also supported by other programs in 

NYSERDAôs New York Energy $mart
SM 

portfolio.   

Across the programs, numerous near-term goals were set, such as: the number of solicitations, 

studies, and projects; the number of workshops; the number of companies doing business in New 

York; new products developed and launched; and other important knowledge creation, 

information dissemination, and commercialization progress metrics.  Overall, the programs are 

performing well with respect to these goals.  Results of each programôs progress toward its stated 
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goals are shown in table format in Section 5.  Many of these goals are qualitative in nature.  

However, some key areas of progress in the past 54 months include the following: 

¶ Under the Public Benefit Power Transmission and Distribution Research Program, over $10 

million have been awarded to 25 projects to pursue development of advanced technologies 

that will improve the efficiency and delivery of power for electric customers across the State.  

The Program has succeeded in collaborating with major stakeholders.  The program has 

funded projects in several of the utility companies, is working with the NYISOôs newly 

formed R&D group to prioritize critical technology needs, and is partnering with the U.S. 

Department of Energy (DOE) on smart grid projects and technology evaluation. 

¶ The Clean Energy Infrastructure Program has helped develop three accredited training 

institutions, offered 27 training workshops, supported 100 companies in their efforts to 

expand renewable business networks, and helped seven manufacturing companies expand 

their operations. 

¶ The Power Systems Program has funded 63 projects, launched nine new products and 

completed 10 field demonstrations.  

¶ The DG-CHP Demonstration Program has funded 35 projects representing 44 MW of 

anticipated installed capacity. 

¶ Demand Response and Innovative Rate Research Program has enlisted the participation of 

5,330 apartments for time-sensitive electric rate pilot programs.  

¶ The Electric Transportation Program has issued 11 solicitations and selected 32 projects for 

funding.   

¶ The Environmental Monitoring, Evaluation, and Protection Program has issued nine 

solicitations, resulting in 57 contracts and $12 million in co-funding.  Twenty-six research 

reports, five summary communications, and 91 journal articles have been published. 

¶ The IPPI Program has issued six solicitations with 14 due dates, resulting in $9 million in 

committed funds for 49 projects and $16.5 million in co-funding. 

¶ The Municipal Water and Wastewater Efficiency Program has selected six projects for 

funding.  The program goal of providing information to 1,000 individuals serving the 

municipal wastewater and water treatment sectors was achieved in 2008.  

¶ Under the Next Generation and Emerging Technologies Program, 26 advanced building 

projects, 19 daylighting design assistance, and 15 product development projects that are 

emerging technologies have commenced.  

Cumulative progress for programs that started before July 1, 2006 includes:  

¶ Under the DG-CHP Demonstration Program, 73 systems are now operational, representing 

$36 million in program funding, $201 million in total system costs, and 81.7 MW of 

installed capacity. 
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¶ Under the Power Systems Program, 14 new products have been launched. 

¶ Under the Municipal Water and Wastewater Efficiency Program, demonstration projects are 

expected to result in 46,400 MWh of electricity savings and 16.2 MW of peak demand 

reduction. 

¶ The EMEP Program resulted in nearly 250 peer-reviewed articles published in scientific 

journals. 

Follow Up on Evaluation Recommendations 

As appropriate during the course of their work, NYSERDAôs evaluation contractors put forth 

recommendations for programmatic improvements.  These recommendations are typically 

discussed with program staff and included in the evaluation contractorsô final reports to 

NYSERDA.  Although it is not expected that every recommendation will be acted upon and result 

in a programmatic change, NYSERDAôs evaluation team seeks to ensure that the 

recommendations are actionable and are considered by program staff. 

NYSERDA has a formal process for tracking response to and implementation of evaluation 

contractor recommendations for program improvement.  This yearôs report includes new 

recommendations made by evaluation contractors examining the CFL Expansion Program as well 

as the Motors component of the Business Partners Program.  These recommendations will be 

shared with program staff and future evaluation reports will detail program staffôs 

responses/actions on those recommendations.  Recommendations already reviewed in prior 

evaluation cycles but not yet acted upon are revisited with program staff if they are still relevant.  

This formal and systematic recommendation tracking process is expected to result in greater use 

of the knowledge gained from the evaluation work, and longer-term tracking of programmatic 

changes will determine whether the recommended changes led to the expected outcomes and 

improvements.  
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Introduction and Public Policy Context 

 

1.1 Introduction 

This report updates NYSERDAôs progress through December 31, 2010 in implementing its 

System Benefits Charge (SBC) funded programs, including the original New York Energy 

$mart
SM

 portfolio and the Energy Efficiency Portfolio Standard (EEPS) programs.
1
  The report 

was prepared by New York State Energy Research and Development Authority (NYSERDA) 

staff and a team of third-party evaluation contractors, in accordance with the Memorandum of 

Understanding (MOU)
2
 between NYSERDA and the New York State Department of Public 

Service (DPS).  NYSERDA submits this report to the Public Service Commission (PSC) in 

fulfillment of its responsibility under the terms of the MOU.   

1.2 Public Policy Context 

The New York Energy $mart
SM

 Program (Program), funded by a System Benefits Charge, was 

initiated in 1998 by Order of the PSC
3
 and has included three funding cycles.

4
  The New York 

Energy $mart
SM

 Program portfolio is comprised of initiatives promoting energy efficiency, 

                                                      

1 Previous annual reports were issued in September 2000, January 2002, May 2003, May 2004, May 2005, May 2006, 

March 2007, March 2008, March 2009 and March 2010.  Each report presents cumulative results from the Programôs 

inception on July 1, 1998.  Reports are available on NYSERDAôs website at www.nyserda.org and by request. 
2 The original Memorandum of Understanding (MOU) between the New York State Public Service Commission, New 

York State Department of Public Service, and New York State Energy Research and Development Authority was 

signed March 11, 1998, and revised December 6, 2001.  A new MOU between the New York State Department of 

Public Service and the New York State Energy Research and Development Authority was signed on August 22, 2008.  
3 Case 94-E-1052, et al., In the Matter of Competitive Opportunities Regarding Electric Service, Opinion 98-3, issued 

January 30, 1998. 
4 The most recent cycle was initiated with the New York State Public Service Commission in Case 05-M-0900, In the 

Matter of the System Benefits Charge III, Order Continuing the System Benefits Charge (SBC) and the SBC-funded 

Public Benefit Programs, issued and effective December 21, 2005. 
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including both permanent efficiency reductions as well as peak demand management; facilitating 

renewable energy infrastructure development; providing energy services to low-income New 

Yorkers; and conducting research, development, and demonstration of promising new 

technologies.  The Program provides a myriad of services, and includes the dissemination of 

information to increase consumer energy awareness, marketing of programs and services, 

provision of financial incentives to spur customer and market investment in energy efficiency and 

demand management, development and testing of new products, commercializing new 

technologies, and gathering data and information on market development and technology 

performance. 

The New York Energy $mart
SM

 Program is currently in its third funding cycle.  Table 1-1 

provides a snapshot of each funding cycle and the Programôs evolution over time. 
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Table 1-1. New York Energy $martSM Program Funding Cycles and Evolution 

Funding Cycle Approximate 

Annual 

Funding Level 

Program Description/Evolution 

First Funding Cycle 

June 1998 - June 

2001 

$58 million 

During this three-year period, NYSERDAôs administration of the 

Program was begun with emphasis on designing and launching 

market transformation programs, conducting outreach, and offering 

technical and financial assistance to customers and market allies to 

fully deploy programs.  Research and development programs were 

expanded and there was a Program expansion into low-income and 

renewable energy infrastructure initiatives.   

Second Funding 
Cycle 

July 2001 - June 2006 

$147 million 

July 2001 through December 2002  

New York Energy $martSM Programôs implementation activities 

were greatly accelerated as committed program funding more than 

doubled in the first 18-months.  The rapid increase in program 

funding commitments was a direct result of program design, outreach, 

and marketing efforts introduced during the first funding cycle.  The 

Programôs early efforts were designed to create market capacity and 

capability to deliver energy efficiency, renewable energy, other 

demand management and related services.  Once created, Program 

activities could be readily accelerated, as partnerships were created 

with market allies, marketing and general awareness campaigns had 

stimulated demand for services, and the market infrastructure was in 
place to deliver such services. 

January 2003 through December 2004  

NYSERDA selectively modified its funding commitments across the 

many programs offered.  For example, some markets, such as 

residential room air conditioners, were successfully transformed, 

allowing for product incentive offerings to be reduced and dollars re-

programmed to capture other emerging opportunities.  Also, because 

the market and demand for energy efficiency services in New York is 

extensive, the Program needed to accept fewer applications to 
preserve funds through the end of the second funding cycle.   

January 2005 through June 2006  

Program gaps and opportunities were continually assessed with 

respect to energy efficiency, low-income services, and R&D programs 

as programs and markets matured to assist policy makers in deciding 

the future of funding for energy-related public benefits programs in 

the State.  Further, information from multi-year program 

implementation and evaluation activities provided a firm foundation 

in making those decisions. 

Third Funding Cycle 

July 2006 - June 2011 
$175 million 

The continuation and expansion of the Program is designed to help 

maintain momentum for the Stateôs efforts to develop: competitive 

markets for energy efficiency and demand management/peak-load 

reduction; outreach and education services; research, development, 

and demonstration; and low-income services and to provide direct 

economic and environmental benefits to New Yorkers.  The extended 

program will continue to address market barriers to the competitive 
procurement of these services.   

During 2008, 2009 and 2010, several changes resulting from the PSCôs EEPS proceeding have 

affected NYSERDAôs SBC Program portfolio and evaluation efforts.  Some of the major changes 

are summarized below:  
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¶ The PSCôs June 23, 2008 EEPS Order called for an increase in SBC collections and a ramp 

up of program efforts by NYSERDA and the Stateôs six investor-owned electricity 

transmission and distribution utilities to meet the Stateôs ñ15-by-15ò electricity reduction 

goal.
5
  NYSERDA complied with the PSCôs Order by submitting a Supplemental Revision 

to the SBC Operating Plan incorporating approximately $85 million per year in additional 

funds for five new or expanded programs as well general awareness, administration and 

evaluation associated with those programs.
6
  These new and expanded program efforts began 

in early 2009 upon DPS approval of NYSERDAôs revised Operating Plan.
7
  NYSERDA 

documents progress on the new and expanded EEPS program activities in monthly and 

quarterly reports to the PSC and in this annual report.   

¶ The June 23, 2008 Order also specified that evaluation funding shall be set at 5% of program 

budgets for the new and expanded programs, and increased from 2% to 5% for the remainder 

of NYSERDAôs existing New York Energy $mart
SM

 Program.  NYSERDA complied with 

the Order by filing a Transition Plan describing planned enhancements to evaluation, 

measurement and verification.
8
  DPS Staff was directed to establish common protocols for 

evaluation, measurement and verification, and convene an EEPS Evaluation Advisory Group 

to engage in active oversight of all program administratorsô evaluation planning and 

implementation.  The EEPS Advisory Group was established in August 2008, and includes a 

NYSERDA representative.
9
  DPS Staffôs August 2008 evaluation plan guidelines for 

program administrators served as the basis for NYSERDAôs development and submittal of 

detailed evaluation plans for the five new/expanded programs in late 2008, and for all major 

ongoing New York Energy $mart
SM 

programs in early 2009 and 2010.  Several of these 

detailed evaluation plans were approved by DPS during 2009 and 2010 and are in various 

stages of implementation.  All work completed to date is highlighted in this report.   

¶ A series of other PSC Orders issued during the latter half of 2009 and 2010 authorized 

NYSERDA to further expand and add to its programs.  In addition to the electric SBC, the 

PSC commenced collection of a natural gas SBC in order to allow NYSERDA and other 

program administrators to broaden or begin offering services for gas efficiency measures.  In 

total, the additional program approvals constitute approximately $187.6 million in additional 

funding through 2011, including approximately $69.5 million in electric funding and over 

$118 million in natural gas funding.  The PSC ordered that NYSERDA submit operating 

plans for each of these new or expanded programs, and those operating plan are either 

pending DPS approval or being compiled by NYSERDA.  NYSERDA submitted operating 

                                                      

5 The ñ15-by-15ò goal refers to a 15% reduction in electricity use from 2015 forecast levels. 
6 Expanded programs are New Construction, Flex Tech and EmPower New York.  New programs are Industry and 

Process Efficiency and CFL Expansion.  The total EEPS funding included in the Operating Plan was approximately 

$260 million over three and one quarter years.  
7 In addition to the programs approved as part of the June 23, 2008 Order, a subsequent program, NYSERDAôs 

Workforce Development Program, was approved by the PSC June 22, 2009. 
8 The August 22, 2008 New York State Energy Research and Development Authority Transition Plan for Enhancing 

Program Evaluation can be found at:  

http://www3.dps.state.ny.us/W/PSCWeb.nsf/96f0fec0b45a3c6485257688006a701a/747cd5db9459dc4c85257696006d

4a86/$FILE/EEPS%2060%20day%20filing%20NYSERDA%20Transition%20Plan.pdf 
9 A list of EEPS Evaluation Advisory Group members can be found at: 

http://www3.dps.state.ny.us/W/PSCWeb.nsf/All/83DF2A1A11C0D2BD85257696006D4A87?OpenDocument 

 

http://www3.dps.state.ny.us/W/PSCWeb.nsf/96f0fec0b45a3c6485257688006a701a/747cd5db9459dc4c85257696006d4a86/$FILE/EEPS%2060%20day%20filing%20NYSERDA%20Transition%20Plan.pdf
http://www3.dps.state.ny.us/W/PSCWeb.nsf/96f0fec0b45a3c6485257688006a701a/747cd5db9459dc4c85257696006d4a86/$FILE/EEPS%2060%20day%20filing%20NYSERDA%20Transition%20Plan.pdf
http://www3.dps.state.ny.us/W/PSCWeb.nsf/All/83DF2A1A11C0D2BD85257696006D4A87?OpenDocument
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plans for these programs and received DPS approval during 2009 and 2010.  Refer to 

Section 2 of this report for detailed EEPS budget information.   

¶ In September 2010, NYSERDA submitted a proposal to the PSC requesting approval for a 

continuation, with modifications, of the current New York Energy $mart
SM 

Program and 

approval of a new program portfolio.  In this proposal, NYSERDA requested a six-month 

extension of the New York Energy $mart
SM 

Program to December 31, 2011 to coincide 

with the conclusion of the current EEPS Program.  In addition, the proposal requested PSC 

approval to transfer eight New York Energy $mart
SM 

resource acquisition programs into 

the EEPS portfolio at current funding levels given their similarity in implementation to 

existing EEPS programs.
10

  Lastly, the proposal introduced a new Technology and Market 

Development (T&MD) program portfolio that would include programs designed to support 

innovative technologies and services, such as clean energy technologies and services as well 

as codes and standards.  The proposed funding level for the T&MD portfolio was $82 

million per year through December 31, 2016.   

¶ In its December 30, 2010 Order in response to this proposal, the PSC approved the six-

month extension of the New York Energy $mart
SM

 Program through December 31, 2011 

and authorized the transfer of eight New York Energy $mart
SM 

programs into the EEPS 

program portfolio pending approval of a revised SBC Operating Plan due in the first quarter 

of 2011.  This revised Operating Plan will also include updates to program goals to reflect 

the six-month extension.  In addition, the PSC deferred its decision on the T&MD portfolio 

and ordered NYSERDA to submit by May 1, 2011 a T&MD Operating Plan that will 

incorporate input from interested stakeholders through an intensive outreach process led by 

NYSERDA.   

1.3 Design and Conduct of the SBC Program 

In order to successfully pursue the diverse program objectives described above, NYSERDA 

employs a variety of strategies.  Representative strategies are presented in broad terms below.  

Many programs use a combination of these strategies.  Discussions of individual activities are 

presented throughout this evaluation report.   

¶ Market transformation programs promote energy efficiency by developing markets and 

permanently changing energy-related decisions by residents, retailers, and manufacturers.  

Creating an energy- efficiency ñethicò is critical if New Yorkers are to improve energy 

efficiency without sacrificing energy-related services ï making decisions based on life-cycle 

economic benefits and costs, and sustainable environmental stewardship.  Market 

transformation programs also promote the development of the energy-efficiency supply 

infrastructure through training, certification, marketing, and other means. 

                                                      

10 These programs included Residential Multifamily Building Performance; Low-Income Multifamily Building 

Performance; EmPower NY; Existing Facilities; New Construction, FlexTech, Single Family Home Performance and 

Low-Income Single Family Home Performance.   
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¶ Energy-efficiency or resource-acquisition programs identify energy savings opportunities 

and install energy-efficient products and technologies in small homes, multifamily buildings, 

commercial buildings, industrial plants, and other facilities.  The new and expanded EEPS 

programs focus on resource acquisition and obtaining cost-effective savings toward the 

Stateôs overarching goals, such as 15 by 15. 

¶ Load-management programs allow energy users to shift and reduce energy use from on-peak 

to off-peak periods ï thereby reducing customersô energy bills, and improving the reliability 

of the electric system.
11

 

¶ Low-income services make energy more affordable for low-income households by installing 

energy- efficiency improvements and disseminating energy information to homeowners, 

building owners and operators, and contractors. 

¶ Research, Development and Demonstration (RD&D) programs develop alternative energy 

resources and technologies, deploy distributed generation and combined heat and power 

systems, develop and test new technologies and products, and collect and evaluate data for 

use in environmental analysis and in support of policy decision making.  RD&D programs 

emphasize innovation and support projects and activities that provide opportunities for 

breakthroughs that might significantly improve existing technologies, products, and markets.   

Given the diversity of program purposes, services, and goals, different evaluation methods must 

be applied to each of the program offerings.  According to needs and available resources, the 

following major evaluation functions are applied to the SBC programs by NYSERDA staff and 

evaluation contractors: impact assessment, including benefit-cost analysis; market 

characterization and assessment, including program logic development; and process evaluation.  

Additional evaluation analyses, such as macroeconomic impact analysis, are conducted at the 

portfolio level. 

1.4 Organization of the Report 

This annual report describes how the SBC Program is contributing to meeting its public policy 

goals.  The report is divided into the following sections: 

Executive Summary 

Section 1 - Introduction and Public Policy Context 

                                                      

11 Reducing peak demand by shifting and reducing energy use from on-peak to off-peak periods increases energy 

productivity but may not reduce energy use or improve energy efficiency.  If the electric load is shifted to an off-peak 

period and the same overall amount of energy is used, costs to consumers may be less, thus improving energy 

productivity, but the total quantity of energy used will be unchanged. 
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Section 2 ï Portfolio-Level Reporting 

Section 3 ï Commercial and Industrial Programs 

Section 4 ï Residential and Low-Income Programs 

Section 5 - Research and Development Programs 

Appendix A ï Program Logic Models 

The more detailed narrative and numeric (i.e., Scorecard) progress updates required by DPS in its 

June 29, 2009 Energy Efficiency Program Information Reporting Manual for the EEPS Programs 

have been filed with the Commission under separate cover.    
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Portfolio-Level Reporting 

 

 

The System Benefits Charge (SBC) portfolio includes numerous program initiatives that 

individually and collectively help the State progress toward achieving its energy policy goals.  

This section presents findings and results for the portfolio of System Benefits Charge programs.  

More specific findings and results from evaluations of individual programs are presented 

separately in Sections 3, 4 and 5.    

Table 2-1 aligns current spending with energy savings to show progress toward goals at the 

portfolio level for the current program funding cycles.  The remainder of Section 2 highlights 

budget and spending status, and program achievements, in more detail for both the New York 

Energy $mart
SM

 and Energy Efficiency Portfolio Standard (EEPS) portions of NYSERDAôs 

SBC portfolio.  
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Table 2-1.  Summary of SBC Program Spending and Progress by Funding Source 
for Current Funding Periods through December 31, 2010 

 
Total Budget 

($ million)1 

Total Funds 

Spent 

($ million)1 

% of 

Budget 

Spent 

Energy Savings 

Goal 

Energy Savings 

Achieved 

% of 

Goal 

Achieved 

New York 

Energy 

$martSM  

Program      

(July 1, 2006 ï 
June 30, 2011) 

$1,186.9 $734.1 62% 2,198.9 GWh2, 3 1,627.9 GWh 74% 

EEPS Electric 

Programs4 
$309.5 $56.8 18% 2,757.5  GWh 623.2 GWh 23% 

EEPS Gas 
Programs5 

$118.1 $12.8 11% 3,409,367 MMBtu 454,926 MMBtu 13% 

1 Inclusive of Administration, Evaluation and other portfolio level costs.   
2 Certain New York Energy $martSM programs also have demand reduction and fuel savings goals.  Only the electric 

goals are shown in this table due to the broad contribution of programs toward those achievements.  Individual program 

goals and progress for demand reduction and fuel savings are shown in Sections 3 and 4 of this report.   
3 This overall goal for the New York Energy $martSM Program is based on the sum of individual program goals 

specified in NYSERDAôs March 2008 and, where applicable, March 2009 operating plans.  For some programs, the 

latest published goal values do not fully reflect adjustments that are necessary to align goals with cross-program 

funding reallocations approved by DPS since the operating plans were completed.  These funding reallocation 

adjustments and any other necessary updates or corrections to the New York Energy $martSM Program goals will be 

reflected in NYSERDAôs February 28, 2011 revised operating plan and, once approved by DPS, will be used in future 

evaluation reports as the benchmark for program performance.  
4 Budget and spending in this row do not include General Awareness.  Energy savings achieved include some ancillary 

electric benefits from natural gas funding.  Ancillary savings amounts per program are shown in Sections 3 and 4 of 

this report, and in NYSERDAôs scorecard filing. 

5 Budget and spending in this row do not include General Awareness.  Energy savings achieved include some ancillary 

natural gas benefits from electric funding.  Ancillary savings amounts per program are shown in Sections 3 and 4 of 

this report, and in NYSERDAôs scorecard filing. 

 

2.1 System Benefits Charge Budget and Spending Status 

This section presents financial data for the SBC-funded
 
Program.  Table 2-2 provides summary 

level budget and spending data for both the New York Energy $mart
SM

 and EEPS Programs.  

Sections 2.1.1 and 2.1.2 provide further breakout of budget and spending for each individual New 

York Energy $mart
SM

 and EEPS-funded program, respectively. 
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Table 2-2.  Summary of SBC Program Budget and Spending Status ($ million) 

 
Total 

Budget 

Total 

Funds 

Spent 

% of 

Budget 

Spent 

New York Energy $martSM  Program (13-Year Budget) $1,892.1 $1,439.3 76.1% 

EEPS Programs (electric and natural gas) $447.1 $71.6 16.0% 

Total SBC  Programs $2,339.2 $1,510.9 64.6% 

Totals may not sum exactly due to rounding.  

Source:  NYSERDA 

 

2.1.1 New York Energy $mart SM Program Budget Spending Status 

This financial overview of the New York Energy $mart
SM

 Program presents budget and funding 

status from 1998 through December 31, 2010.  The 13-year budget is approximately $1.89 

billion, of which $1.68 billion is allocated to four major program areas ï Commercial/Industrial 

(C/I), Residential, Low-Income, and Research and Development (R&D) ï and a general 

awareness campaign.  The budgets for these program areas are presented in Table 2-3 along with 

the costs for program administration, program evaluation, the Environment Disclosure Program
1
, 

and the New York State Cost Recovery Fee
2
. 

Figure 2-1 presents a graphic representation of ratepayer New York Energy $mart
SM

 

contributions by utility service area. 

                                                      

1 This program provides electricity commodity suppliers with data for informing customers about the fuel mix and 

associated environmental impacts of their electricity sources.   
2 The New York State Cost Recovery Fee is assessed for services to public authorities.  The fee is determined by the 

New York State Division of Budget and imposed and collected by the Department of Taxation and Finance. 
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Table 2-3.  New York Energy $martSM Program Budget ($ million) 

 

Budget 1 % of 

Program 

Area 

Budget 

% of 

Total 

Budget 

SBC I & SBC 

II 2 

SBC III 3 Total 

Budget 

Program Areas 

Commercial/Industrial 247.1 386.8 634.0 37.7% 33.5% 

Residential 165.4 147.3 312.8 18.6% 16.5% 

Low-Income 86.6 232.0 318.6 18.9% 16.8% 

Research and Development  105.9 279.5 385.3 22.9% 20.4% 

General Awareness4  (Marketing) 15.9 15.2 31.0 1.8% 1.6% 

          Program Areas Total $620.9  $1,060.7 $1,681.6 100.0% 88.9% 

Other Costs 

Program Administration 59.8 68.6 128.4 - 6.8% 

Metrics and Evaluation 14.5 37.0 51.5 - 2.7% 

Environmental Disclosure 0.8 1.1 1.9 - 0.1% 

NYS Cost Recovery Fee5 9.2 16.2 25.4 - 1.3% 

DPS Evaluation Consultant - 1.1 1.1 - 0.1% 

Statewide Evaluation Protocol 

Development 
- 2.1 2.1 - 0.1% 

Other Costs Total  $ 84.3  $126.2 $210.5 - 11.1% 

Total New York Energy 

$martSM 
$705.2  $1,186.9 $1,892.1 - 100.0% 

1 Reflects carryover in funds and reallocation as approved by the Public Service Commission (PSC) in 2007. 
2 SBC I:  July 1, 1998 through June 30, 2001; SBC II:  July 1, 2001 through June 30, 2006. 
3 SBC III:  July 1, 2006 through June 30, 2011. 
4 General Awareness previously included in Residential Program Area. 
5 The New York State Cost Recovery Fee is assessed for services to public authorities.  The fee is determined by the 

New York State Division of Budget and imposed and collected by the Department of Taxation and Finance. 

Totals may not sum due to rounding. 

Source:  NYSERDA 
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Figure 2-1.  New York Energy $martSM Ratepayer Contributions by Utility3 Service 
Area   

Central Hudson
3.9%

ConEd
49.9%

National Grid
25.8%

NYSEG
13.1%

Orange & 
Rockland

3.3%

RG&E
3.9%

Ratepayer NYE$ Contributions
Program Inception (1998) through 2011

Source :  NYSERDA
Totals may not sum due to rounding.

 

2.1.2 Financial Status and Funding Allocation 

Table 2-4 shows the financial status of New York Energy $mart
SM

 through 2010.  Spending 

relative to the 13-year budget is:  Commercial/Industrial 72.3%; Residential 92.0%; Low-Income 

82.2%; and R&D 61.1%. 

                                                      

3 The utility service areas:  Central Hudson Gas and Electric, Inc. (CHG&E), Consolidated Edison Company of New 

York, Inc. (Con Edison), National Grid (Natôl Grid), New York State Electric and Gas Corporation (NYSEG), Orange 

and Rockland Utilities, Inc. (O&R), Rochester Gas and Electric Corporation (RG&E). 
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Table 2-4.  Financial Status of New York Energy $martSM Program ($ million) 
through 2010 

 

Total 13-

Year 

Budget 1 

Funds Spent 
Encumbered 

Funds4 

% of Budget 

Encumbered 

Committed 

Funds5 

% of 

Budget 

Committed 

SBC I &  

SBC II1,2 

SBC  

III  3 

Total  

Spent 

& % of  

Budget  

Program Areas 

Commercial/Industrial 634.0 247.1 211.1 
458.2 

72.3% 

558.4 

88.1% 

578.4 

91.2% 

Residential5 312.8 165.4 122.2 
287.6 

92.0% 

294.9 

94.3% 

305.8 

97.8% 

Low-Income 318.6 86.6 175.2 
261.8 

82.2% 

292.3 

91.8% 

300.0 

94.2% 

Research and Development 385.3 105.9 129.6 
235.4 

61.1% 

324.4 

84.2% 

384.4 

99.8% 

General Awareness6 
(Marketing) 

31.0 15.9 8.1 
23.9 

77.2% 

31.0 

100.0% 

31.0 

100.0% 

Program Areas Total $1,681.6 $620.9 $646.1 
$1,267.0 

75.3% 

$1,501.0 

89.3% 

$1,599.7 

95.1% 

Other Costs 

Program Administration 128.4 59.8 61.4 
121.3 

94.4% 

121.4 

94.5% 

121.4 

94.5% 

Metrics and Evaluation 51.5 14.5 12.3 
26.8 

52.0% 

32.2 

62.5% 

34.7 

67.4% 

Environmental Disclosure 1.9 0.8 -0.8 
<0.1 

2.5% 

<0.1 

2.5% 

<0.1 

2.5% 

NYS Cost Recovery Fee 25.4 9.2 14.3 
23.5 

92.3% 

23.5 

92.3% 

23.5 

92.3% 

DPS Evaluation Consultant 1.1 - 0.6 
0.6 

56.1% 

1.1 

100.0% 

1.1 

100.0% 

Statewide Evaluation 
Protocol Development 

2.1 - 0.2 
0.2 

7.5% 

0.5 

23.1% 

0.5 

23.1% 

Other Costs Total $210.5 $84.3 $88.0 
$172.3 

81.9% 

$178.7 

84.9%  

$181.2 

86.1% 

Total New York Energy 

$martSM 
$1,892.1 $705.2 $734.1 

$1,439.3 

76.1% 

$1,679.7 

88.8% 

$1,780.9 

94.1% 
1 Reflects carryover in funds and reallocation as approved by the PSC in 2007. 
2 SBC I:  July 1, 1998 through June 30, 2001;  SBC II:  July 1, 2001 through June 30, 2006. 
3 SBC III:  July 1, 2006 through June 30, 2011. 
4 Encumbered funds associated with signed contracts and purchase orders. 
5 Committed funds associated with encumbered funds and pending contracts. 
6 General Awareness previously included in Residential Program Area. 

Totals may not sum exactly due to rounding.   

Source:  NYSERDA 
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Figure 2-2 provides historical information on program funding and spending. 

Figure 2-2.  New York Energy $martSM Program Funding History and Activity      
December 1998 through December 2010 
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Figure 2-3 shows the percentage of total portfolio spending in each utility territory through 

December 2010.  For some utility territories, spending is currently higher than their SBC 

collections, and for others spending is currently lower than their SBC collections.  Due to the 

statewide, open competitive nature of nearly all of the New York Energy $mart 
SM

 Program 

spending, NYSERDA processes applications and awards incentives without regard to where 

Program applicants are located.  

Figure 2-3.  Total New York Energy $martSM Expenditures by Utility  
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2.1.3 Program Areas 

Commercial/Industrial Program Area 

Table 2-5 presents detailed budget and funding information for the C/I programs.  Figure 2-4 

show s C/I program spending by utility service area for New York Energy $mart 
SM

.  

Table 2-5.  Commercial/Industrial Programs ï New York Energy $martSM Financial 
Status ($ million) through 2010 

Program 

Budget 1 Funds Spent 
Encumbered 

Funds4 

% of Budget 

Encumbered 

Committed 

Funds5 

% of 

Budget 

Committed 

SBC I 

&  

SBC 

II  2  

SBC 

III 3 

Total 

Budget 

SBC I 

&  

SBC 

II 2 

SBC 

III 3 

Total 

Funds 

Spent 

Existing 
Facilities6 

135.4 172.6 308.0 135.4 86.6 
222.1 

72.1% 

271.3 

88.1% 

273.6 

88.8% 

New York 

Energy 

$martSM 

Business 
Partners 

21.1 22.8 43.9 21.1 12.8 
33.9 

77.2% 

38.9 

88.7% 

39.7 

90.6% 

Loan Fund 

and 
Financing 

12.3 31.3 43.7 12.3 25.9 

38.2 

87.5% 

41.6 

95.2% 

42.6 

97.6% 

Energy 
Smart Focus 

4.8 14.0 18.9 4.8 11.5 
16.3 

86.3% 

18.1 

95.6% 

18.8 

99.4% 

New 

Construction 
Program 

53.1 111.3 164.4 53.1 60.7 

113.7 

69.2% 

149.9 

91.2% 

164.0 

99.8% 

FlexTech 

Technical 
Assistance 

20.4 34.7 55.2 20.4 13.7 

34.1 

61.8% 

38.6 

70.0% 

39.7 

71.9% 

Total 

Commercial 

& Industrial  

$247.1 $386.8 $634.0 $247.1 $211.1 

$458.2 

72.3% 

$558.4 

88.1% 

$578.4 

91.2% 

1 Reflects carryover in funds and reallocation as approved by the PSC  in 2007. 
2 SBC I:  July 1, 1998 through June 30, 2001; SBC II:  July 1, 2001 through June 30, 2006. 

3 SBC III:  July 1, 2006 through June 30, 2011. 
4 Encumbered funds associated with signed contracts and purchase orders. 
5 Committed funds associated with encumbered funds and pending contracts. 
6 Existing Facilities Program (EFP) was formed by merging the Peak Load Management and Enhanced 
Commercial/Industrial Performance (ECIPP) programs. 

Totals may not sum exactly due to rounding. 

Source:  NYSERDA  
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Figure 2-4.  New York Energy $martSM C/I Funds Spent by Utility Service Area 

 

 

Residential and Low-Income Program Areas 

Table 2-6 presents detailed budget and funding information for the Residential and Low-Income 

programs.  Figure 2-5 and Figure 2-6 show Residential and Low-Income program spending, 

respectively, by utility service area for New York Energy $mart
SM

 program. 
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Table 2-6.  Residential & Low-Income Programs - New York Energy $martSM 
Financial Status ($ million) through 2010 

Program 

Budget 1 Funds Spent  Encum-

bered 

Funds4 

% of 

Budget 

Encum-

bered 

Committed 

Funds5 

% of 

Budget 

Committed 

SBC I & 

SBC II  2 

SBC 

III 3 

Total 

Budget 

SBC I 

&  

SBC 

II 2 

SBC 

III  3 

Total 

Funds 

Spent 

Residential Programs 

Single Family 

Home 
Performance 

47.4 60.1 107.5 47.4 52.4 

99.8 

92.9% 

101.5 

94.4% 

101.5 

94.4% 

Multifamily 

Building 
Performance 

18.3 26.1 44.5 18.3 23.3 

41.6 

93.6% 

43.9 

98.7% 

44.2 

99.5% 

Market and 

Community 

Support 
Residential 

96.5 52.3 148.9 96.5 39.1 

135.6 

91.1% 

138.0 

92.7% 

148.2 

99.5% 

Communities 

and Education 
3.2 8.8 11.9 3.2 7.4 

10.6 

88.5% 

11.5 

96.2% 

12.0 

100.2% 

Subtotal 

Residential  
$165.4 $147.3 $312.8 $165.4 $122.2 

$287.6 

92.0% 

$294.9 

94.3% 

$305.8 

97.8% 

Low-Income Programs 

Single Family 

Home 

Performance 

22.3 53.5 75.8 22.3 36.6 

58.9 

77.7% 

62.4 

82.3% 

62.4 

82.4% 

Multifamily 

Building 

Performance 

45.4  114.6 160.0 45.4 85.3 

130.7 

81.7% 

154.7 

96.6% 

161.5 

100.9% 

EmPower New 

York 
14.3 51.9 66.2 14.3 45.8 

60.1 

90.7% 

60.9 

91.9% 

60.9 

91.9% 

Buying 

Strategies & 

Energy 

Awareness 

4.7 11.9 16.6 4.7 7.5 

12.2 

73.6% 

14.4 

86.7% 

15.1 

91.5% 

Subtotal Low-

Income 
$86.6  $232.0 $318.6 $86.6 $175.2 

$261.8 

82.2% 

$292.3 

91.8% 

$300.0 

94.2% 

TOTAL 

Residential 

and Low-

Income 

$252.0  $379.3 $631.3 $252.0 $297.4 

$549.4 

87.0% 

$587.2 

93.0% 

$605.8 

96.0% 

1 Reflects carryover in funds and reallocation as approved by the PSC in 2007. 
2 SBC I:  July 1, 1998 through June 30, 2001; SBC II:  July 1, 2001 through June 30, 2006. 
3 SBC III:  July 1, 2006 through June 30, 2011. 
4 Encumbered funds associated with signed contracts and purchase orders. 
5 Committed funds associated with encumbered funds and pending contracts. 

Totals may not sum exactly due to rounding. 

Source:  NYSERDA 
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Figure 2-5.  New York Energy $martSM Residential Funds Spent by Utility Service 
Area 

 

 Figure 2-6. New York Energy $martSM Low-Income Funds Spent by Utility Service 
Area 

 



System Benefits Charge Budget and Spending Status 

2-13 

Research, Development, and Demonstration Program Area 

Table 2-7 presents detailed budget and funding information for the Research, Development, and 

Demonstration (RD&D or R&D) programs.  

Table 2-7.  Research & Development Programs ï New York Energy $martSM 
Financial Status ($ million) through 2010 

Program 

Budget1  Funds Spent  Encum-

bered 

Funds4 

% of   

Budget 

Encum-

bered 

Committed 

Funds5 

% of 

Budget 

Committed 

SBC I &  

SBC II  2  

SBC 

III 3 

Total 

Budget 

SBC I 

&  

SBC 

II 2 

SBC 

III 3 

Total 

Funds 

Spent  

% 

Funds 

Spent 

Public Benefit 

Power 

Transmission and 

Distribution 
Research 

0.0 13.0 13.0 0.0 3.6 
3.6 

27.7% 

8.4 

64.4% 

16.3 

125.4% 

End Use 

Renewable Energy 

Market6 

19.0 25.0 44.0 19.0 23.4 
42.4 

96.3% 

44.0 

100.0% 

44.0 

100.0% 

Clean Energy 

Infrastructure 
0.0 49.0 49.0 0.0 16.4 

16.4 

33.5% 

39.1 

79.8% 

48.0 

98.0% 

Distributed Energy 

Resources:   

Products and 
Demonstrations7 

34.0  115.3 149.2 34.0 45.3 
79.2 

53.1% 

118.2 

79.2% 

148.6 

99.6% 

Demand Response 

and Innovative 

Rate Research  

0.0 7.0 7.0 0.0 0.2 
0.2 

3.2% 

1.0 

13.7% 

6.4 

91.6% 

Electric 

Transportation 
0.0 5.0 5.0 0.0 1.9 

1.9 

38.5% 

4.1 

81.4% 

5.6 

111.9% 

Environmental, 

Monitoring, 

Evaluation, and 
Protection 

17.7 23.8 41.5 17.7 12.9 
30.7 

73.8% 

37.3 

89.9% 

40.2 

96.7% 

Industrial and 

Municipal Process 

Efficiency8 

0.0 13.0 13.0 0.0 7.3 
7.3 

55.9% 

10.5 

80.9% 

11.3 

87.1% 

Next Generation 

and Emerging 

Technologies 

18.3 24.5 42.7 18.3 15.8 
34.0 

79.6% 

41.1 

96.1% 

43.2 

101.0% 

Wholesale 

Renewable Energy 

Market 

16.5 4.0 20.4 16.5 2.8 
19.3 

94.4% 

20.4 

100.0% 

20.4 

100.0% 
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