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STEPS TO GET STARTED
Look at your utility bill.
If you are an electric distribution customer of Central Hudson Gas & Electric Corporation, Consolidated Edison
Company of New York, Inc., New York State Electric & Gas Corporation, National Grid, Orange and Rockland
Utilities, Inc. and Rochester Gas and Electric Corporation who contributes to the Renewable Portfolio
Standard/System Benefits Charge (sometimes referred to as “RPS’/‘SBC” as a line-item on utility electric bills), your
solar electric (also referred to as photovoltaic) system will be eligible for incentives through the Solar Electric
incentive Program (“PV Program”). Expect your Participating Eligible Installer /Contractor to request a copy of
your utility bill.
Find an Eligible Installer and Contractor to learn about installation options and requirements. Only a NYSERDA
Eligible Installer /Contractor may apply for incentives through the Program. Additional information about the
Program’s rules and processes is available in the Solar PV Program Manual, Attachment H. A list of Eligible
Installers and Contractors is available on NYSERDA’s website at http://nyserda.ny.gov/Contractors/Find-aContractor/Photovoltaic-Eligible Installers.aspx
Ask the Eligible Installer and/or Contractor questions such as the following:
• How long have you been participating in NYSERDA’s PV Incentive Program?
• Are you a NABCEP or IBEW certified PV Installer?
• How many systems have you completed in the NYSERDA Program?
• What are your typical prices based on system size (or installed cost per kW)?
• Will I need a building permit? If yes, will you be responsible for obtaining the permit?
• What will my electric utility company require in order to interconnect and approve my PV System?
• Will my system need to be approved by the local code official?
• What other approvals are required in my municipality?
Check with your Municipality and Electric Utility to learn more about the requirements for a Solar Electric system.
Be sure you know who is responsible for obtaining and paying for any and all permits, inspections and approvals.
These responsibilities should be addressed in a written agreement with your Participating Contractor.
What to Expect
Energy Audit / Benchmarking Requirement:
For Residential Projects: A “Clipboard” Energy Efficiency Audit must be performed. A clipboard energy audit
consists of two components: an interview of the home/building owners to determine energy use habits and the age of
the building, and an inspection of the building to identify energy saving opportunities.
The inspection component of the Clipboard Audit includes an assessment of the hard-wired lighting systems and freestanding light fixtures, appliance ages and whether they are ENERGY STAR® qualified, the presence of advanced
power strips, existence of “vampire loads” related to consumer electronics and battery chargers, use of programmable
thermostats or timers for air conditioners, age and condition of the doors and windows, and details on recent energy
efficiency upgrades, such as installation of insulation. The Clipboard Audit should take no more than 60 minutes.
The Clipboard audit also includes a debriefing, during which the Eligible Installer /Contractor will review with the
homeowner the results of the Clipboard Audit. The Eligible Installer /Contractor will also provide informational
brochures on low cost/no cost tips for reducing energy consumption, as well as other NYSERDA, and utility, energy
efficiency programs.
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At the end of the audit, the Eligible Installer/Contractor will leave a copy of the audit form, which will include a
description of the home, and recommended energy efficiency measures, with the owner.
Customers are not required to implement energy efficiency measures as a pre-requisite to participating in the Solar
PV program.
For Non-Residential Projects: Building owners are provided with information on ENERGY STAR’s Portfolio
Manager Benchmarking Tool or other equivalent tool. If requested by the building owner, the Eligible Installer /
Contractor shall assist them to enter utility bill information into the Tool in order to produce a EUI (Energy Use
Index) and, where applicable, an ENERGY STAR score. Customers are not required to benchmark or implement
energy efficiency measures as a pre-requisite to receiving Program incentives.
Complete an Incentive Application package.
Once you have decided to install a PV System and have chosen an Eligible Installer/Contractor, they will provide
you with the following documents:
• Customer Purchase/Lease Agreement. The contract is between you and the Contractor for the installation
of a qualified PV System. This Agreement should include details such as system costs, installation and
payment schedules, responsibilities related to all permitting, interconnection and other required approvals,
etc. The documents clearly identify everything the Eligible Installer /Contractor will provide with respect to
the installation. The Agreement must clearly apply the full amount of the NYSERDA incentive toward the
price of the system. You may wish to consult an attorney before signing.
• Addendum to the Customer Purchase/Lease Agreement. This Addendum must be signed and attached to
the written Customer Purchase/Lease Agreement. This Addendum includes provisions designed to protect
you. The eligibility of your system for the payment of incentives will depend on the Eligible Installer
/Contractor adherence to its terms.
• Incentive Application Form (Attachment B) or Expansion of Completed System (Attachment B-1)
The Eligible Installer /Contractor must submit the Incentive Application package to NYSERDA. Consider
asking Eligible Installer and/or Contractor for a copy of the package for your records. In order for the
application package to be considered, your Eligible Installer /Contractor must submit the application package
to NYSERDA within 30 days of the date of the executed Customer Purchase/Lease Agreement.
NYSERDA’s REVIEW OF AN INCENTIVE APPLICATION PACKAGE includes the following:
A) Review for Completeness. If an application package is not complete, or if it presents eligibility or
technical issues, NYSERDA will notify the Eligible Installer /Contractor and request additional
information or clarification. After NYSERDA has received all requested information, the application
will be reviewed. If the Eligible Installer /Contractor does not respond or provide clarification as
requested, or the Incentive Application package has significant deficiencies, eligibility or technical issues,
it may be denied or returned to the Eligible Installer /Contractor.
B) Technical Review. Technical review will include but not be limited to: review of site and three line
diagrams; major system components; wiring methods; orientation and shading; DC at STC, A/C system
production (kW) and annual output in kWh; and system efficiency, codes, standards and SEQRA, where
applicable. The Eligible Installer /Contractor will be contacted directly if there are any questions. An
application will be denied after 3 unsuccessful requests to the Eligible Installer/Contractor for missing or
inaccurate application documents. If an application is denied, Eligible Installer /Contractor will be
notified that they may re-apply at a later date if project plans to move forward.
C) Notification. The Eligible Installer /Contractor will be notified directly of the approval or denial of each
application package. Notices of approval will specify the amount of the incentive and the timeframe
within which the system must be installed. Notices of denial will detail deficiencies in the application,
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allowing you and Eligible Installer /Contractor to make corrections and re-submit an application. Eligible
Installers/Contractors who proceed with construction prior to receipt of a NYSERDA Purchase Order do
so at their own risk. It is the responsibility of the Eligible Installer/Contractor to notify their customer of
the status of their project application. NYSERDA does not notify customers.
All system components must be delivered to your site within 120 days of written notification of approval by
NYSERDA. Once the components and equipment have been delivered to the site, the Eligible Installer /Contractor
may submit an Incentive Payment Request Form to request up to 75% of the approved incentive amount. The
Payment Form must be signed by (you) the customer and the Eligible Installer and/or Contractor and must be
accompanied by (1) written confirmation by customer that the approved equipment has been delivered to the
customer’s site, (2) a building permit or a written statement from the Town Inspector that no permit is required, and
(3) proof of other required approvals from all appropriate jurisdictions. Installation of the PV System must be
completed within 90 days from the date upon which the 75% Incentive Payment Request is approved by NYSERDA.
It is important that you, the customer, keep track of these deadlines, as the eligibility of your PV System for
incentive payments depends on them. Project Extensions may be granted, upon written request, on a case-by-case
basis, if there are legitimate and verifiable issues or delays related to new construction or equipment availability.
Project extensions may be granted in 90-day increments. If the installation of your PV System is not progressing
according to schedule, contact your Eligible Installer and/or Contractor.
The Eligible Installer and/or Contractor apply for final 25% incentive payment once the PV System is complete and
has been installed.
The following two options are acceptable options to document that the system is complete.
Option 1
In New York City, NYSERDA will accept the Con Ed interconnection acceptance letter as the final close out
documentation that the system is grid connected and operational in order to process the final incentive
payment. . The contractor is still required to meet all local requirements of the New York City Department of
Buildings, but will not be required to submit the final inspection certificate prior to payment being made.
Option 2
Outside of NYC, many local authorities having jurisdiction for code enforcement often employ third party
independent inspectors. At the time the project is inspected an approval sticker is placed at the point of the
work, indicating that the work is in compliance with applicable codes. NYSERDA will accept a photo of the
onsite approval sticker (or the inspection certificate) and/or the utility interconnection acceptance letter as the
final close out documentation that the system has been installed.
The Eligible Installer and/or Contractor may opt to apply for a single 100% final incentive, payable on completion in
lieu of two partial incentives.
If you have any questions regarding an application or the program, e-mail NYSERDA at fwm@nyserda.ny.gov. In
the subject line please reference the Standard Offer PV Program.
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