EmPower
New York

Make your home or apartment
more energy efficient—

for free.

Income-eligible New Yorkers can get no-cost upgrades that reduce energy
bills. Now you don’t have to choose between utilities and other necessities.

EmPower New York

Improving energy
efficiency saves you
money—and won’t
cost you a dime
» A small improvement makes a big difference
Just a few energy improvements can save you cash
on your energy bills. Here are some examples of
upgrades you could receive—at no charge!

• Insulation to make your home or apartment warmer
in the winter and cooler in the summer

• Replacement of inefficient refrigerators and freezers

•P
 lus, we’ll show you additional ways to use less
energy in your daily routine, saving you more money.

• New energy-efficient lighting

• Air sealing to reduce drafts

And the best part?
On top of the savings, the program is
completely free for income-eligible residents.
» Are you eligible? Let’s see!
Free energy efficiency improvements are available
for homeowners and renters. You may be eligible for
EmPower New York if you can answer “Yes” to both
these statements:

q I live in a home or building with 100 units or fewer.
q My household income is below 60 percent of the

state median income (I am eligible for regular
HEAP benefits) or I participate in a utility payment
assistance program.

» It’s easy to get started
Call us at 1-800-263-0960 to learn more and apply.
Or visit nyserda.ny.gov/empower and fill out an
application today.
Once you’re approved, we’ll schedule a free energy
assessment of your home or apartment by a Building
Performance Institute (BPI) accredited contractor.
Your assessment will pinpoint the ways we can help
your home be more energy efficient, healthier and
more comfortable—and save you money.

Learn more:

Call 1-800-263-0960 or visit nyserda.ny.gov/empower
About NYSERDA’s EmPower New York Program
NYSERDA’s EmPower New York program offers no-cost energy efficiency services to
low-income (such as HEAP-eligible) homeowners and renters. These services include
electric reduction and home performance measures. On-site energy education offers
customers additional strategies for managing their energy costs. The services are
provided by contractors accredited by the Building Performance Institute.
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